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TI25/2018

*Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner iD:

Vehicle Details

Wehicle No:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicke Model:

Primary Colowr:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Output:
Dpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 25 Jul 2018

PARFICOE Rebate Enquiry

Foreign ldentification Number

&97TM

SKN64630
No

25 Jul 2018
AUDI

A4 1.8 TF5I MU ([EU&]

White
2014
CJEOT7447

WAUZZZBKAEAL122273
125.0 kW (157 bha)

$28,758.00
30 Jun 2014
30 Jun 2014
1

$22556.00

Yes
29 Jun 2024
£14917.00

29 Jun 2024

E - Open Category
10

$67,334.00
$£39,896.00
$56,813.00
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Shlrie! Hiew SLKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Sent: Friday, 28 September 2018 5:17 PM

To: 'Boo seng yak'

Cc ‘Adrian Ling'; sur@lkkauto.com

Subject: RE: FINAL REVISION - SKN6463D - OD AIG - SURVEYED 25 JUL 18
Dear Mr Boo.

Confirmed final fig $8.535.04 @ 6 days of repairs before excess $800/- & GST.

Kindly expedite the discharge voucher and tax invoice 1o us for close case,

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Surf@lkkayto.com | fax: 6256-9315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Boo seng yak [mailto:boojohnny@gmail.com)

Sent: Monday, 10 September 2018 6:45 PM

To: Adrian Ling <adrianling@Ikkauto.com>; sur@lkkauto.com

Subject: Fwd: FINAL REVISION - SKN6463D - OD AIG - SURVEYED 25 JUL 18

Hi Adrian
Photos of added parts - attached.
Rgds jb

----- Forwarded message —--—---

From: Boo seng yak <boojohnny/@gmail.com>

Date: Mon. Sep 10, 2018 at 6:36 PM

Subject: FINAL REVISION - SKN6463D - OD AIG - SURVEYED 25 JUL 18

To: Adrian Ling <adrianling(@lkkauto.com>, <sur@lkkauto.com>, Carrine Leong
<garrine.leong @premiumauto.com.sg>, <jiavee.vap@premiumauto.com.sg>, Chang Chee Sing
<claims/@premiumauto.com.sg>

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $8535.04 @ 6 days of repairs.

your early closure is well appreciated.



Best regards - jb



! Shi'rlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com»
Sent: Thursday, 26 July 2018 3:08 FM

To: '‘Claims Dept’; 'Nora Khal'

Cc 'SUR'

Subject: RE: OD CLAIMS FOR SKN 6463 D

Dear Tony,

As Spoken, instructed by our client, please proceed to repair the insured vehicle SKN 6463D (Excess 5 800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirtey Hiew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mallto:claims@premiumauto.com.sg|
Sent: Thursday, 26 July 2018 2:30 PM

To: 'SUR' <sur@lkkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SKN 6463 D

Dear all,
Any update for the above mentioned case 7

Best Regards,
George Wong
Claims Advisor

Premivm Automobiles Pre Lid g s e w
45 bl Road | Rowd Sinpapore 408699
p.o+65 6388 2323 4. +656GTOR 9911 £ <63 6840 1143

e. clums@premismauio.comsg w. www andi.com.sg
Aut Shewroom, Audi Centre 281 Alexandr Rogd Singapore 1559938 p. <63 6836 2223



11D

The all-new Audl Q2

Huntaggable

Email Disclaimer
Fik ernail, ndludhing and Elecinme con fdentuil mnd m il privileged

From: Claims Dept [mailto:claims@premiumauto.com,sa]
Sent: Wednesday, 25 July 2018 7:14 PM

To: 'SUR'

Cc: 'Claims'

Subject: OD CLAIMS FOR SKN 6463 D

Dearall,

Kindly assist in OD claims approval for the above mentioned case.
Survey was carried out earlier this morning.

Thank you.

Best Regards,

George Wong

Claims Advisor

Preminm Automohiles Pre Lid mug v sz
5 1 Romd | Road Sinespore 0865049

p.+65 6388 2323 A 65 6THR 9911 . +65 6841 11K
. claimsi premiwmauto, com. s w. www. nudi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 139938 p. +63 ::Hl:::‘l.'_'!_’r

11D
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TI26/2018 Menman a-Claims

View Received Message

This mall Is associated with :
"SKNE463D (18822249005G)
ap
Jul 23 2018 8:00AM

[KIM CHOO HAN]
Premium Automobiles Fte Lig

[Reply | Reply All | Mark as Unread | | Print Message | | Delete Message | Forward | B

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sant on 26/07 /2018 13:23 PM.
Ta LKK_HG

Subject  Alert - Adj Mandate Approved (S$8652,00) - SKNG463D - Claim Handler: Loo, Tong Shing

Approved:B652.00: Re-inspection to be done for damage check and supplementary items [ labaur,

; hitps Asingapore. merimen.com/ciaims/index cim Pusebox=SVCmailAfuseacton=dsp_viewdmode=14iinboxid=132637 BAiDomainid=114i0bjld=7... 12




LKK Auto Consultants Pte Ltd (coreg e tsssoriass
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@ikkauto.com;assignments@|kkauto.com

Te: AIG Asia Pacilic Insurance Pto. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi industrial Park
Singapaore 073120 Singapora 408933

At Loo, Tong Shing Date: 28 Sep 2018

Preliminary Advice

Vehicle No : SKNBE4630 Accident Date 230712018
Make : AUDI A4 Pualicy No. 1 21003818889
Assignment Date  : 25/07/2018 Excess : 5%800.00
Date of Inspection  : 25/07/2018 Est. Duration of Repalr ;6 days
Inspection At : Premium Automobiles Pte Ltd (UBI)

55 Ubi Road 1

Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact | damages nis body and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) ‘5% 17,981.00 (INCLUSIVE SUPPLEMENTARY)
Raovised Amount 5% 8,535.04 (INCLUSIVE SUPPLEMENTARY)
Check Hems {Estimated) 8§ 0.00

Total 5% 8,535.04

Lump Sum Repair 58

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 5% 77,000.00

COE | PARF Rebats 58 56,813.00

Salvage Value 58

Margin for Repair 8% 20,187.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also canfirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ ) The vehicle is uneconamical lo be repaired, you are advised io invite tander for the wreck,

{ X ) Other comments : SUPPLEMENTARY AMOUNT § 252.16.



Tr25i2018 Adjuster Immeadiate Advice

Note: This documeant has not been finalised,

LKK Auto Consultants Pte Ltd (coregne:tessorissr;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-1561 Fax: 6B44-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

To: AIG Asia Pacific Insurance Pta, Ltd.

AIG Building 51 Ubi Ave 1 #01-25
78 Shenion Way #07-16 Paya Ubi Industrial Park
Singapare 079120 Singapore 408933
Attin:  Loh, Chee-Heng Date: 25 Jul 2018
Preliminary Advice
Vehicle No : SKNB463D Accident Date
Maka : AUDI A4 Palicy No.
Assignment Date : 25/07/2018 Excess
Date of Inspection  : 25/07/2018 Est. Duration of Repair
Inspection At : Premium Automobiles Pte Lid (UEBI)
55 Ubi Road 1
Singapore 408699

Point of Impact / General Description of Damages

From: LKK Auto Consultants Pte Lid

; 23/07/2018

: 2100381989
: 8%0.00

: 5 days

The vehicle sustainad Impact / damages n/s portion and parts claimed are consistent to the accident.

Repairar's Estimate (Gross) 8%
Ravised Amount 5%
Check liems (Estimated) 5%
Total 5%
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 85
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Valua 58
Margin for Repair 5%

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

17.668.00
8,652.00
585.00
8,237.00

77,000.00
56,813.00

20,187.00

{ ) The vehicle is uneconomical to be repaired, you are advised 1o invite lander for the wreck.

{ )] Other comments :

m:rmmnm.mm.mmimmm_am?fmnn::svmmmmw_mmmmu-aﬁamzumﬂm1mmw1a.c|=| ;
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ENTRY DATE 4 TIME Z307/201N 1820
SUBMITTED BY. Maaiirs Birie Cesmee Basak

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport correctly the dotuils of the accident to sapoed up the clsms process

2 Thim Form must ba completed by the Policyhoider andior the Authonsad Dnvar

3 Informaton proveded mus! be as truthful and acourale s possibis. Any wiltul mesreprasentaton or witholding of maisal facs may Slow imursnos companies o

repudiate policy ability

4 Tha msoes and accapiance of thm Form by ssurance companies & nal an admsson of pdlicy kability on e pan ol e asurance oompanies
5 Any talse eporting may be referred to the Police for imvestigation

& This rapon will be forwarded by e inawrers of e GLIA Rocornds 'l.!qr'.pgqn el Carihg aslanhaned by i Garddal Ingurance ARsocsaticen ol 5|r|;|pl:hr¢ (LA T
archiving and thal copies of this mpor vl lor 2 Ten. be made suadable upon appecalion by inlaresied panies
T Ej’ Tha Incgamant of this report o 1he nsuren. you heraby consent 1o 1he srchiving of e repor ol he cenirg ano 10 copies of tha repon Deing made Byadnnie

mloresakd

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

230712018 15:20

230772018 08:00

53 UBI AVE 3 ENTRANCE TO PARKING
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Palicyholder
Name Of Registared Owner
Passport Na/FIN

Email Address

Mabile Phong No

Altarnalive Phone No
Vehicle Particulars
Manufaciurer

Maded

Exact Purposa for which vehicle was being used at
time of acciden

Are you claiming under your own insurance palicy
for repair to your vehicla?

If Mo, Please state action 1o be laken
Vahicle Catagory

Insurance Company

Mame of Insurance Caompany
Type Of Coverage

Fleatl Policy

Palicy Number

Cover Nole Number

Driver

Mamea of Drver

Passport Na/FIN

Date Of Birth

Occoupation

Date Of Driving Pass

Driving Expanence

Gender

Mabile Number

Fax MNumbear

Contact Numbear

EMail Address

SKNB463D

KM CHOO HAN
G303ETTM
HANTEKZ2020E@GMAIL.COM
(LOCAL) +65-97377958
OFFICE-B2092189

AUDI
A4 1.8T FSI MU BK203

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

2100381965-04

KIM CHOO HAN
G303687TM

18/06/1965

INDOOR

25/05/2015

3 YEARS AND 1 MONTH
MALE

(LOCAL) +85-87377T958

OFFICE-B2082169
HANTEKZ020@GMAIL.COM

Paga 1ol 13



58 BALMORAL PARK.
#06-05, SOLITAIRE,

Posicode 259830
Was dnver an amployee of the insured's Company. NO
If No, Ralationship of the Driver with the Insured OWNER

Vehicle Reaqistration Number of Dnver's Own -
Vehicle -

Address

Insurance Company of Drver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJORMINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any faraign vehicle involved in this accident? NO
Wumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any imured conveyed to hospital by

ambulance?

Was any aother material or property damagad? YES

| have been approachad by unknown person(s) NO
soliciting/offering accident claims assistance

Mumber of Passangers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was natice of intended Proseculion given? NO
If Yes.against whom?

Circumstances of Accident

| WAS APPROACHING THE PARKING LOT ENTRANCE WITH LEFT TURN SIGNAL AT LEAST 10 SECONDS BEFORE.
SINCE THERE WAS A CAR EXITING PARKING LOT. | HAD TO SLOW DOWN WITH LEFT TURN SIGNAL. SINCE THERE
WERE PARKED CARS NEAR ENTRANCE OF THE PARKING LOT, | WAS GIVING SIGNAL AND SLOWING DOWN. | DID NOT
EXPECT A CAR WOULD TRY TO PASS ME.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was thare any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbsear SLLU4488T
Vehicle Make/Model/Calour HONDA | BLACK
Datails Of Praperties
Vahicle Category PRIVATE CAR
Name of Driver SEAN HENG SUI
NRIC/Passpor Number 59004623C
Contact Number BE0B4T19
Agdress
Postcode
Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD
Nature Of Damage

No. Of Passanger (Including Driver)

Page 2 ol 134



Sketch Plan

SKETCH PLAN
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A CERTIFICATE OF INSURANCE

" AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Pollicyholder : KIM CHOO HAN Vahicle No. : SKNB463D
Period of Insurance : 30 Jun 2018 To 29 Jun 2019 Policy No. : 2100381998-04
Engina No. : CJEOTT44T Endorsement No. :

Chassis No. 1 WALZZZBKXEA122273 lssued Date : 05 Jun 2018

ABOUT THE COVER

| Make/Model AUDI A4 1.8 TFSI MU (LITE EDITION)
Engine Capacity/Tonnage ' 1,798.00 CC Sum Insurad :© Markel Value Firsl Year of Regisiration : 2014
Driver Restnction NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Parsons Entitied 1o Drive®

@] The Bileyoaier
&) Any offver plman whe iy neeng o e Feicyhoiiers onder o with Pisler pertrean
Thin Poicy will mommrky T Poboybalonl o ey Sulhonied driver only it edshe meeis e speofec age comdilion

You hawe 1o pay an sodiiomat surm of SL000 s “inespesisnced Ditest Escam® P08 i Yo e o Yous Aihersad Deevst (rmmed of urnamsed) has loes Tan ? years driving sapehence

Aga Condilion 40 years old and above

Limitalion as 1o usa”
Uné onfy Tor SO0 COmEssc Bng pessumn purposes and e he Pobcyhalde s Suseness. This Policy 0oss not cover uss for him of resed, drieng IUEme, dilseg Inal facing. pace-masang rplaihility el o
soean-weEing the cormogs of goods ofwed hen sampies in confecion wiith sy Tede of busimees of ullé for By pUposs I conmeciion wil koo T o

Loss of Use 1800cc - 2000ce Optonai
= Limiistions rendeiwd moperwiive by Section B of the Mok Veteces (ThiedParty Fisks and Compersation) Act |Cap 184) sne Secnon B5 of e Rosd Tmnepart Ac. 1887 (Maiayeal, am rat & e
duan urcie? Fares hasongs

Section 1

Frw - $0 Owei Durrags - $800 Thah - 50 Fiocd Cover - 30

Bection 1
! Progerty Damages - $0

Windscresn ; 5100

Mamed Driver and EXCBSS (wher apoicasie)
[ KW CHOO HAN - SH00 (Own Damage), YANG HO JUNG - $800 [Dwn Dermge |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (!

1 Ay Customa©r Barvice Cerler Add 55 Ubi Fasd 1 Sogepone 408505 36827173

For offee Approvwd Fapoing Camrrsill Authonmed Faparer, phsas conime ou B4-tew soodent ameepency hating o +8 L1380 8200 Alwmislively. you miy feher b0 AIG sebaie e g Com g
| o MG 55 Mobile App Simply ssarch and downioad "G S5° from [Tunes o Googles Fley

= —

Hire Purchase Company/Employer's Loan: Unlted Overseas Bank Limited

W vty cnmfy that The pocy (o which Bhis Ceshcate of insranan resim i suod i sccordance with B s of e Motor Vahices| Thn Party Risie and Compeonstion) AL (Cap. 18] Fl"lf"lg,
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Underwritten by AIG Asks Pacific Insurance Pis, Lid AUTHORISED REPRESENTATIVE
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Z4-HOUK AIG AU IU HUILINE: T02 D330 DUV
. IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

I
What zan the 24-hour AIG Auto Emergency Halline provide for you? What should | 8o in the event of an accident?

. Immediate assisancs after an scostend . Menp calm and move your cal io 8 sale place
. Emmrgency trasaiosn serace . D ool it o dcuss bl or Blams with (he abher parhyes)
. Towing warvice (acoidend o non-potidend reisied) - Anpor Hhe scooen 10w with your Bocden] wefcle (whelher damages or natl
- idvow on Motor Clasrm procadures mnwmmwmdmm!lmmm
. Medical Referial Astivtance it wirk Ny Say of e sccidel
. Submit VrtSummonsCorrespondances from fred partp =) o AG
II'I'HM

if no one is injured in the accident:

s Yeu e nol regured o rmake any polics regont

. Becord vehiche Tmber, name and BOdTeTs. wEEnce comany @nd policy Aumber o the other drwers ) Bnd veficeis)

+  Cofec detats inarme, sddress snd contact number) of wilesses andion iry 10 tske pholographs of the scona of the scodsnt
lm‘lhmInul.-mmmm1mmngdmnﬂ!uu-pwﬂnmﬂnguﬂhummmmmﬂmwﬂlnlr'l
working day of the sccident

IHh-lmidlmIn'uﬂw-hiu-lummmwmmmmlmmmwnugmdum:Hmﬂﬂm'yHilrunl:ln:
wmm»mm_mumumwaum
Racsent vehicls numbor, Aarme Shd SCANESE. MEUTANCE COMpANY Bnd policy numites of Ma atfier rrver(s) an vemceds ), I appecable

Collsgd dutaiy [name acitrens @i coniact number) of withesses andior (ry 1o tane pholographs of the scene cf the scodent
ll:pnrm-muummmﬁmmmqmmum;muwmmmumnm-w?‘mﬂ-hmﬂmﬂn

day of ihe sccident
L —

- ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer lo your Pollcy Schedule for detalls. Palicy lerms
and conditions apply. Please call our customer service hothne number (65) 6419-3000 for assistance.

The Cerlificate of Insurance (CI) should be produced without demand when callecting the Rental Car and the Rental Car Company
reserves the right 1o verify the idenlity of the holder. The Cl is the property of AIG and its use is subject 1o the lerms and conditions
contained In the Loss of Use Endorsement under the policy issued fo the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activale your loss of use car replacement, please contact the Rental Car Company {listed below) afier filing/ireporting your
accident claim

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3 NhumnfnnllmﬁnndihaRaﬂﬂtm.ﬂmnﬂghﬂmmpaﬁcyﬂaﬂmﬂnmwdwmﬁ.umﬂhmt
Report from Audl Customer Service Centre must be produced.

4, Thnnumbnnfdnﬂhhundonihnplﬂndrwrwhbdabhlmrmairwmtshuﬂummmnumhnfnfdnpﬂlmnfm

entitiement is stated in the Policy.

Rental cars are siriclly for use in Singapore only.

Emminnulrmlulbaynndmpﬂrpadndnppmdhyﬁlﬁmmnhammubhhyﬂuwwmwmpmdl?

basis.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

~ @

Rental Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 67428888

501 Guillermard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

Ty Hmntnl o Company s Teerns & Condtions spply (L. rohundudie securily Sepess, sscee bty fof he Rentsl Car, Coliaion Damage Wanver. sl
o .

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned thal under the
Molor Viehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawlul for any person 1o use or cause of permil any
other person o use a8 motor vehicle without a valid policy of insurance under the Acl.

The Policyholder is furiher wamed that on the sale of a motor vehicle, fhey must surrender the Cerfificate of Insurance and the Policy 1o
the insurance company. II'H'HEﬂrﬁﬁmhufInmmmmmmmnmmmmmalmdmlbﬂm.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensalion) Acl (Cap.88)

This Policy will cease 1o be valid once the mator vehicle has been sold to another parson unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed if the Insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name_The premium chargeable may vary according 1o the new owner's profile.

AT AT NAASL
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Emaill: Nora khai@premiumauto.com.sg / claims@premivmauto,com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No + 63662323

Fax No : 68411183
Reference :  PAJOD/0OB41/2018/PH
Date +  24-Jul-1B

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Kim Choa Han

s mw

Address 58 Balmoral Park
#06-05 - Solitaire
Singapore 259830

Telephone :  HP+6597377958

Type of Claim ¢ Own Damage Claim

Policy No. :  2100381999-D4

Vehicle No : SKNG6463D

Model Code :  Audi A4 Sedan 1.8 TFS]

Model / Year : Jun-14

Engine No :  CJEO77447

Chassis No : WAUZZIRKXEA122273

Mileage : -

Date In :

Liability i -

Excess Cost : -

Estimated By :  Johnny Boo / Allan Wu

Accident Date 5 23-Jul-18

Place of Accident : 53 Ubi Ave 3 entrance to parking



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : Adazn o -
Surveyed Date : Jﬁ',n?/;g .
Authorised Date ?

Excess Cost s

Liability :

KK Aulo Conpultanis hence notify
the Repairer of the iollowing:
* To resurvmy Seloreefier sy pemtny
+ To dactey demaged carll) Gurvg resurvey
» Para prices are sutpert i condrmation
* The party survy & on & “Witmul Prajudics” bee
* Mo Begal mosicadon(y) i slowed
* DuppheEmwriary Ne(4) Tusd be
0 et o el w} _“_ﬂh‘

ATTIGId e Rapass:

igraire
[

Remarks . ek Aadlonsed ; ﬂs%j/‘-

Please Note : This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Uty Road 1, Singapore 408699
Tel : 6366 2323 Fax:-6841 1183

Telefax

Vehicl D

Estimated Surveyar's
S/N Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights,horns,fog lamp,outside temperature S/N 5 360.00 /
sensor and headlight washer assy.
2 To remove and transfer lhs frml'rt door’s multi-lock S/N S 280.00 -—'/
system and power window devices.
To dismantle dashboard and centre console to
3 Al
facilitate door hinges renewal. sl 4,800.00 }(
To dismantle and renew front bumper lhs front
4 fender and lhs front door.Re-organise crash e 24 1oy .
management compeonents.Reinstall front bumper > il
and all parts removed. s 7

To respray front bumper ,lhs front fender,lhs front 2200
5 5 3. .00

doors.lhs sill panf‘l/and door hinges.

X

To renew Lhs front rim and carry out wheel -

alignment. S/N S 280.00

7 Tocarry out diagnostic check S/N S 19200

TOTAL LABOUR CHARGES : § 9,412.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
r Accident Vehi 63D
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 BUMPER COVER 71)(\( $  2,038.00
2 FIXING PARTS FOR BUMPER s 222.00 £
3 SECURING STRIP - LH/RH 25 60.00 ¥
4  WHEEL SPOILER - LH FRONT - S as00 ¥
5  GUIDE SECTION - LH 3 31.00 %
6 FRONTFENDER-LH ¢ Dhstocted $ 860.00 —
7 ATTACHMENT PARTS FOR ONE FENDER TN 1% 5 49.00 7
8  BRACKET FOR FENDER - LH FRONT T~k 3 46.00 ~
9  BRACKET FOR DEFORMATION ELEMENT /i 5 43.00 -~
10  BRACE FOR FENDER - LH LOWER Al e s 103.00
11 CLOSING ELEMENT A 3 112.00 ~
12 STONE CHIP GUARD - LH FRONT /A~ 5 39.00 -
13 WHEEL HOUSING LINER - LH Mo o~ S 215.00 «
14  ATTACHMENT PARTS FOR WHEEL HOUSING LINER pt—~ 5 38.00 &,
1S  DOOR-LH ¢ Pitored §  2,509.00 —
16  ATTACHMENT PARTS FORDOOR TN A 5 77.00 7
17  OUTER DOOR SEAL-LH /Mo 5 184.00 —
18  BONDING AGENT Pt pes 5 43.00
19 CLEANINGSOLUTION  Abtfee 5 §4.00
20 COVER DOOR CATCH A ~ 5 1400 *
SUB - TOTAL SPARE PARTS CHARGE $ 6,791.00

All charges are not inclusive of GST.
Legend Remarks (0K = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 6463 D.

Damage Part Pric

S/N  Parts Description S/NETT REMARKS
21  DOORCATCH M4~ 5 105.00 ¥
22  DOORHINGE Twi rée- S 137.00 7
23 WINDOW REGULATOR W/0 MOTOR },H___ 5 267.00 *

24 WINDOW REGULATOR MOTOR S 297.00 ¥,

25  ALUMINIUMRIM L& 5 659.00 —
TOTAL SPARE PARTS CHARGE $ 8,256.00
TOTAL LABOUR CHARGES $ 9,412.00
GRAND TOTAL $ 17,668.00
All charges are not inclusive of G5T.

Legend Remarks (DK] = Approved, Remarks (X} = Naot approved

Spare parts are Special Nett



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699

Tel - (B5) 6366 2323 Fax - (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0B41/2018/PH

78 Shenton Way Date 2-Aug-18

#07-16 AIG Building Service Advisor |b

Singapore 079120 Pages one

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKNB463D

Tel: 6841 0055 - Fax: 6256 4315 Model No A4 1.8 TFSI

Quantity )escription - | Unit Price | Amount |
Parts
Crad—<

1 Headlamp mounting LHS ™, $ 103.00 § 8240/ 7
2 Headlight washer reservoir  * $ 18000 § 15200/ ~
3 Sundries M~ ] 2000 § 1776

$ 313.00 § 252.16
LABOR

..JOTAL |8 31300 s 25216

For Premium Automobiles Pte Ltd

H[ﬂ!z Lo T =

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto. com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop bl Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OB41/2018/PH
Date 24-Jul-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Kim Choo Han

Address 5B Balmoral Park
#06-05 - Solitaire
Singapore 258830

Telephone HP +85 97377958

Type of Claim Own Damage Claim

Policy No. 2100381999-04

Vehicle No SKN 6463 D

Model Code Audi A4 Sedan 1.8 TFSI

Model | Year Jun-14

Engine No CJE 077447

Chassis No WALZZZBKAEA1222T3

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 23-Jul-18

Place of Accident

53 Ubi Ave 3 entrance to parking



Premium Automobiles

55 Ubl Road 1, Singapore 408599
Tal : 8368 2323 Fax : G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle.SKN 6463 D

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights,homns fog lamp,outside temperature sensor SN § 360.00 5 360.00
and headlight washer assy,

To remove and transfer |hs front door's multi-lock

M 5 280.00 L ] 200.00
system and power window davices. =

To dismantie dashboard and centre console to
! facilitate doar hinges renawal. SN s 2,800.00

To dismantle and renew front bumper lhs front fender

and |hs front door. Re-organise crash management 400 s 1 500.00
9 components. Reinstall front bumper and all parts $ 24004 '
remaoved,
{Fender - $1000.00 door - $00.00)
5 To reiprw_frnm bumper Ihs 'hrnnl fender, lhs front 5 1100.00 s 2.200.00
doars, lhs sill panel and door hinges.
& Torenew lhs front im and carry out wheel alignment. SN § 280.00 3 280.00
7 To carry out diagnostic check SN § 182.00 5 192.00

TOTAL LABOUR CHARGES t 3 8,412.00 § 4,812.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 6463 D.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 BUMPER COVER 3 2,038.00
2 FIXING PARTS FOR BUMPER $ 222.00
J SECURING STRIP - LH/RH $ 60.00
4 WHEEL SPOILER - LH FRONT 3 44.00
5 GUIDE SECTION - LH 5 31.00
6 FRONT FENDER - LH $ 860.00 688.00
7  ATTACHMENT PARTS FOR ONE FENDER $ 49.00
B BRACKET FOR FENDER - LH FRONT ] 45.00 36.32
8 BRACKET FOR DEFORMATION ELEMENT 5 43.00 34.16
10  BRACE FOR FENDER - LH LOWER $ 103.00
" CLOSING ELEMENT 5 112.00
12 STONE CHIP GUARD - LH FRONT 5 38.00 31.20
13 WHEEL HOUSING LINER - LH S 215.00
14  ATTACHMENT PARTS FOR WHEEL HOUSING LINER ] 38.00
15 DOOR-LH 5 2,508.00 2,007.20
16  ATTACHMENT PARTS FOR DOOR - 77.00
17  OUTER DOOR SEAL - LH 5 184.00 146.80
18 BONDING AGENT 5 43.00
18 CLEANING SOLUTION 5 84.00
20 COVER DOOR CATCH 5 14.00
SUB - TOTAL SPARE PARTS CHARGE $ 6,791.00 2,943.68

All charges are nol inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare paris are Special Netl




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 63662323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 6463 D.

Damage Parts & Prices
S/N  Parts Description SINETT REMARKS
e £ 2.943.68

21 DOOR CATCH 5 105.00

22 DOOR HINGE 5 137.00

23 WINDOW REGULATOR W/O MOTOR 5 267.00

24 WINDOW REGULATOR MOTOR 5 297.00

25  Added parts - see attached 5 313.00 § 252.16

27 ALUMINIUM RIM 5 65900 § 527.20
TOTAL SPARE PARTS CHARGE s B,569.00 § 3,723.04
TOTAL LABOUR CHARGES $ 941200 $ 4,812.00
GRAND TOTAL $ 17,981.00 $§ 8,535.04
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost 1
Liability

Remarks -

Please Note

e

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
pragress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at

Tel 6768 9828 for appointment

Yours faithfully,

Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way H768 9911
#07-16 AlG Building 6841 1183
Singapore (079120 Nora khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKN 6463 D PA/OD/OS41/2018/MAS
230ct 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKN 6463 D, Audi A4 1.8 TFSI Mu

With reference 10 the above-mentioned vehicle. no SKN 6463 D, clnimant.
Mr. Kim Choo Han, please find the related document per attached.

|. A copy of the Original invoice no. 85013023 - S$8,276.49
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate vou could expedite the
payviment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is o computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SKN 6463 D

from
Telephone +85-
Telelfax +85-
EMall

Our department
Our Ret

Your Ref

Date

total pages

Pramium Automobilles Pie Lix
Shownoom

o Leng Kee Roa

Singapore 158060
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408889
Telephone (65) 6336 2323
Talefax  (65) 684 11183



Premium Automobiles Pte Ltd
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Page 1 L&l BET Reg. Me. 199992271
Inveice: B3R fccount: AMGE (T [ 1]
16 BETA PACIFIC TNSURANCE PTE LTD RIB RGIR PACIFIC INSUBARCE PTE LTD |
OLAlN DEDT Date < 1771072018 MOTOR CLAIN CEPT
16 BUILDING AlS BUILDING |
SHENTIN WAY Drder : SHEARSD 76 SHENTIN bRy
-1k W16 |
[ HEAP(RE 375120 #7919 Tern 1 B SINGRPORE 079120
|
|
Regn Mo.: DINGAEID (U 23478) Ragn Date: 30/06/2014 Mileage: TIET4 WIP Mo.: LBATY |
be M4 1.8 TFE] MU BRESCH Chassisy WAUTTIBMIERI 2227 Engine: CTEQTTA4T Depts U
V8 No.:
Vou have besn assisted by - UB-J{ayes 13|
|
Details Oty Uinit Price Amount
|
0D | B Wi BaAR -EN. N l.W - B, N
Insurance Excess/Liability
3 | BoDnOR n 0.0 L® e
T0 REMOVE AND TRENSFER FRONT WIRE WOARMESE
FOR HERDLIBHTS, HORME, FOG LAMDS, DUTHIDE
TEMPERATIRE SENSOR AMD HERDLIBHT WASHER RSSY,
£ | BODYWORM L1 =N e 268, M
TD REWOVE AND TRANSFER LHS FRONT ROOR'S
T1 LODX SYSTEM ANG FOMER WINDOW DEVICES.
5 | BODYWOR LH 158, W 1.8 1,50, 8
CISWNTLE AND FENEM LHS FRONT FEMDER
LHE FRONT DOOR. REPAIR FRONT BUMPER.
I6E FRONT CRASH MAMREEMENT COMPOMENTS.

REINSTALL ALL PRRTS RENDVED |
5 | BODVMORK s 22000 1.0 2,200,00
RESPRAY FAONT BUMPER,LHS FRONT FEMCER,
FRONT DODRS AND LMS BILL PRMEL |

5 | BoovoRx " 200,00 Lo 250, 00

Sub-Tatal |

]'._ —_—

TH GST

Grand Total |



Premium Automobiles Pte Ltd
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|AIE PEIR PACIFIC INSURAMCE PTE LTD AIE RSTA PACIFIC INSURANCE PTE LTD
CLATN DERT Dates ¢ ITViM/2WIB MOTOR CLAIM [EDT
AIE BUILDTNG BIE BUILDTNE
T8 SHENTOM sy Ordar = SKNEAGID 78 SHENTDM WAy
WT-18 8716
SINGAPORE B791P9 TSI Term : 1 SINGRPORE 273120
Fegn Mo.: SINEAEZD (V. 23478) fegn Dates 32/86/2014 Mileage: 71074 WIF Mo.: [BATT
Modalt A4 1.8 TFST MU BRZEH Chassisy WAUITIBKIER)222T3 Engines CJERTTAST Depts U
VEH Mo. 1
Vou have been assisbed by - UB-Jisyes |33 )
Deetails Oty Uit Price Amount
TO REMEW LHS FRONT RIM AMD CARRY OUT WHEEL
JAL 1 BNMENT
S | BODYGORK My 1%2. LN %2, W
T CARRY OUT DIAEMOSTIC CHEDN
1| RAK@&E]185] FENDER Less B2t 1.od a0 EBB. M
I | ABKBE3INSL) DOOR Less 28 (N 2509. 0 2,72
1 | REX@GRI0eSTL RIM [E* 090 [1H2&-8) Less &2 L8 .. =728
1 | ASRITw cLip Loss OO £ Ln 3
1 | DAMDASARSC BRAMET Less i 1L wn 3418
1 | RERE214ETE BRACHET Less et LR 5 B E
1| RERBISERTE MOUNT ING Less e 1.0 (. ] B
1 | RaMessS3ec STONEBUARD Less IR L. EEN ] Il.28
I | AdKMeITII SEAL Less ol 1.0 185 166, 20
1 AHTOTSEAESR GROMMET Lass B2l 1.8 £.28 L%
I | ABEDSSEMESH BLUE Less B2 1. 26 2,4
1| RETOSEATY GROMMET Lass i2n 1. 6.9 L%
I | RMITSAES GRSKET Lo 21 Lo 280 2.4
1 | AETROSSASK CONTRINER Lesi 2B (N 1%, 0 1%,
Parts  3,723.04 Sub-Taml | 5 7804
Labaur L
Sublet  4,812.0 7% GST 541,45
Rinus LN
Labricant N Grand Totnl 8, 276.49
Receaved by For L on behalf of

Dresius Aubonchiles Pie Lid

Customer
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khm
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore (179120

Motor Cluims Dept Body Repair
Yr Ref: SKN ad63 D

PA/ODURAL 2018 GW
6 August 20|18

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A41 8T FSIMU
Vehicle Chassis No. @ WAUZZZEKXEA122273
Vehicle Regn No. : SKN 6463 D

Vehicle Mileage : Fioit KM

Vehicle Owner i Mr . Kim Choo Han
Certificate No : 2100381999-04

Policy Excess : S55856.00 (Inclusive GST )

Accident Date 23/07/.2018

-

Place : 53 Ubi Aved Entrance To Parking
Repair Cost : $ %I 23649

WIP No, : 18477

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are ¢laimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature
Time : £ ! %1. WY
Date : 1 W

DISCHARGE VOUCHER- AlG - SKN 6463 D

from

Telephong +65-
Teletax  +85.
Mobile  +65-

Our department
Your Claim Rel
Our Ref

Date

lotal pages

Premium Automobiles Pta Lid
Showroom

G Leng Kee Road

Singapore 158080
Talephone (65) 6566 1111
Teletax (65) 8471 3733

Service & Parts Centres
55 Ubi Road 1

Singapora 408689
Telephone (85) 6366 2323
Teletax [B5) 6841 1183
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T CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder  : Kild CHOO HAN Vehicle No. : SKNB483D

Pariod of Insurance : 30 Jun 2018 To 29 Jun 2018 Policy No. : 2100381999-04

Engine No. : CJEDTTA4T Endorsament No.

Chassis No. : WALZZZBKXEA122273 Issued Date : 05 Jun 2018
MakeModel ALDI A4 1 B TFSI MU (LITE EDITION)

| Engine Capacity/Tonnage 1,798 00 CC Sum Insured |~ Markel Value First Year of Registration - 2014
Drver Restnction MA Off Paak Car © No insuring with COE/PARF  © Yes
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24-HOUR AIG AUTO HOTLINE: 465 6338 6200
*  IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

e ™
(wnm can the 24-hour AIG Aulo Emergency Holline provide for you? Whal should | do in the event of an accident?
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L OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer lo your Policy Schedule for delails Policy terms
and conditions apply Please call our cusiomer service holline number (65) 6419-3000 for sssistance

The Certificate of Insurance (C1) should be produced withou! demand when collecting the Rental Car and the Rantal Car Company
reserves the right o verly the idenlity of the holder The Cl is the propey of AIG and its use is subject 1o the terms and conditions
conlained in the Loss of Lise Endorsement under the policy issued o the policyhoider

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1 To activate your loss of use car replacemnent, please contecl the Rental Car Company (listed below) afier (ingfreporting your
accident claim
Your rental car will be made availatie within 5 working hours of activation with the Rental Car Company
Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, & copy of the Accident
Repor from Audi Customer Service Centre must be produced

The number of days is based on the peniod your vehicle is in the repair workshop unless the number of days of loss of use
antitiemant is staled in the Policy
Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rentsl Car Company on per day
basis

Upgrade of Rental Car is available upon request subject 1o additional charges by the Renlal Car Company,

-~ e B WK

|[Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: GT428888

501 Guillemard Road Singapore 389840

Operation Hours: Monday to Friday: 3am to 6pm Saturday (Half Day): 3am to 4pm

L% A

“The Reral Car Company s Tarms b Congiteons apory (L8 | ielunsaiie sesunly depoad wntens Lagiity Ko the Reres Ca Cnbimce Damage Wiswme, 820

\. -
IMPORTANT NOTICE

If you sall your motor veticle, this Notice is IMPORTANT and MUST be complied with. Policyholders are heraby warned thal under the
Motor Vehicies (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person lo use of cause of permil any
other person o use a molor vehicle withoul a valid policy of insurance under the Act

The Policyhoider is furiher warned that on the sale of & molor vehicle, they must sutrender the Centificate of Insurance and the Palicy to
the insurance company If the Certificate of Insurance has been lost or destroyed, a Statulory Deciaration io thal effect must be made
Fallure to comply with this obligation is an offence under the Matar Vehicles (Third Party Risks and Compensation) Act (Cap 88)

This Policy will cease 1o be valid once the molor vehicle has been sold to another person unless the transfer of inieresl has been dily
nolfied to and agreed to by the Insurance company concerned. If the insurance company agrees |o covar the new owner, they will issue
a new Cerlificate of Insurance in the new owner's name The premium chargeable may vary according 1o the new owner's profile
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Motified  |Est Submitted  AdjAssigned  AdjApt  |Ad)Submitted | ins Auth'ed Status
I 201
Man | 253012018 i $$8,535.04  S§$8,535.04 Reniiog v Sereey
Edit Adj Riot Edit Eslimales Wiew Rpt: I I

Reference

(CLAIM SUBFOLDER DETAILS _[Created by insurer]
Insured: | KIM CHOO HAN, 1D: G303E977M, Tel: +6597377958, Email: HANTEK2020@GMALL COM

Wenicle Reg, | Z3/07/2018 08:00 - (59
Na.: 1“"’ s Date of Loss: |[48 Months and 23 Days From LTA Reg Date (Man ¥r)]

Claim Type:  |OD / 1882224000506 2t 2100381995 (Comprabantive )
(I : |S§800.00
\Repairer | Premidom Astomcbiles Phe Lid (URT) 55 Ubl Road 1, 408899 UbI - Til: SI659828/39877/9911

'I"!“ﬂ"'r'__ﬂ (AIG Asia Pacific Insurance Pte. Lid. ($G) - Tel: 65-6416-3000 ... [Handied by Loo, Tong Shing] TongShing LooGig com
 Adjuster.
Driver/Custo
(dian:

[KIM CHOD HAN (53 / Male),  NRIC: G3036977M, Tel: +6597377958

ASSOCIATED MAIL RECEIVED

'+ AIG_SG [26/07/2018) Alert - Ad) Mandate Approved (5$8652.00) - SKN6463D - Claim Handler: Loo, Tang §...
» ALG_SG (26/07/1018) SKNGAG3D / OD / 23/07/2018 / Coverage & Excess updale

ALL ASSOCIATED TASKS ™ Vi All I Search ‘ruh._l Create Mew Tash I Complete I
Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resules.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 2/11/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SKNG6463D (18822249005G)
oD
Jul 23 2018 8:00AM
[KIM CHOO HAN)
Premium Automobiles Pte Ltd
Upiosd Documents | Upioad #otos | Compose tew Letier | Upioad Vides |  Uplsad Audio | View [View in Browses | =]
Assosament Reports S o _L&".E_ELg_j
Mo Finafaed On | LMK Auto Consultants Pte Lid (HQ) = Thumbnail | Print
1 26/07/18 10:07 | Adjuster Immediste Advice ) | Load wm
I 280918 14:37 | Adjuster Immediate Advies _ — | ) | Load WM
Photos/Images |3 per page El 2
o Relabel/feorder | LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
1 25/07/18 1534 | General View 0O | loadws | (A
2 2507/1E19:34  General View o D | ladwc | A
3| 25/07/18 1934 Genaral View D | wadws | A
4 25/07/1819:34  General View - D | raawc | A
£ 2N00/18 19:34 General View D | loadws | A
& 25/07/18 19:34 General View 0D | cadies | A
T IS/07718 19:34 Genaral View 0 waars | M
B 25/07/18 19:314 | General View 0| lcadwe | A
5 25/07/1819:34 | General View D | ladwc | A
10 2507718 19:34  General View 0| weaws | A
11 |25/07/18 19:34 General View D woawc | B
12 25/07/1819:34 | General View 0D | tedws | A
13 2507/18 193 | General View O | aarc | A
14 | 25/07718 1934 Eln!ltm ﬂ Load G | B
15 | 25/07/18 19:34 General View D waws | M
15, 1301 AN | Senmes View O | lodwc | B
17 INOT16 153 General View O | sarc | R
168 | 25/07/18 15:34 Chassis Number 0O tcoaws | &
18 | 27/09/18 19:30 Reinspection Photo D | sdwc | M
20 2709/16 1930 Reinspection Photo | | esaws | A
21 27)09/16 19:30  Reinspection Photo | @ | wacwe | B
22 27/00/18 19:30  Relnspection Photo ' | weaws | |
o ) — 1
Documentation o o (iperpoge (o] WA
No |Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) o | Thumbnail Print
1 [2507/1819:32 | IC & DRIVING _— | & | ioad FOF
2 2507181932 ESTIMATE — Load POF
3 2B/09/16 14:26 'mn MARKED. pdf — Load PDF
4 1B 1608 Supplementary — = Load FOE |
§ 02/11/1809:47 | Warkshop Invoice . Load POF |
6 0111718 09:47 Discharge Voucher B - Load FOF | |
Linked Accident Report Documents
View |[View in Browse: | = |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 2/11/2018



Merimen e-Claims Page 2 of 2

N — (owre L] 62 )
b Finaliged On | Pramium Automobiles Fre Ltd (UB1) = | Thumbnail Print.
I 23/07/18 1540 | Accident Statement | @ | Loadrmm |
Photos/Images - {3 perpage  |w] BA
Mo | Finalized On | Pramium Automabiles Ple Lid (UBI) | Thumbnail Print
L 23/07/18 15:38  Accident Photo 0D | ceaws | &
I 2U07/18 1538 | Accident Phote D | loadic | 4
3 2307181538 | Accident Photo B O | caaws | B
4 2907710 15:38 | Accident Photo D | owdws | M
5 2/07/1H 15:38 | Accldent Photo D | loadirc | A
b 23/07/1815:38 Accident Photo 0 | ilcaaws | A
T ZI07/18 15:38 Tmm D | ladaws | A
8 23/07/1815:38 Accident Photo - O | owaws | A
5 207/18 15:38 | Accident Photo D | Loadec | (A
Documantation I per page wl| B
W  Finalized On | Premium Automobiles Pte Lid (UBT) Thumbnail | Print
1 230718 15:33 | Sketch Plan D | leadws | A
3 23/07/18 15:02 | Sketch Plan #2 O | coars | A
Documents Checklist

DOCUMENTS CHECKLIST B Reset | save | prim
;fhe}imnodowmﬂ:he&h‘tscmmuumd.

e

o

Show Remarks To: || Fandiing Tnsurer
Mate Ramiacks are priesbl Jiiess pdu iPow 0 D0 other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg o tessorisem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid.
AIG Building, 78 Shenton Way #07-16

Our File No: CC3/AIG18013548/ASBE2

Singapore 078120 Date: 02/117/2018
REFERENCE
Insured/Claimant: KIM CHOO HAN Policy No: 2100381999
Date of Loss: 23/07/2018 Nature of Claim: oD Claim No 1882224090056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKNB463D
Make & Model: AUDI A4, 1.8 TFSI MU (BB) (A) Engine No: CJEQTT447
Req. Date: 30/06/2014 (Man. Year 2014) Chassis No: WAUZZZBKXEA122273
Colour White Odometer 71047 km
Engine Capacity: 1788 ce
Market Value/New Car Price: 5377,000.00
Sum Insured (S3). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable) Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/55 R16 Rear Tyre Size 225/55 R16
Front Left Side Michelin 6 mm Rear Left Side: Michelin B mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above valves represani e rememng hee resds oenlh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 8,508 16 3,723.04 478512 56.24
Miscellaneous llems 0.00 0.00 0.00
Labour 9,412.00 4.812.00 4 600.00 48 87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 17,920.16 8,535.04 9,385.12 52.37
- Excess (S%) 800.00 800.00 0.00 0.00
(S5) 1712016 7.735.04 9.385.12 54 .82
+ GST 7.00/7.00% (55) 1,198 .41 541.45 B56.96 54 82
Nett Amount (S5) 18,318.57 B,276.49 10,042.08 54 82
INSPECTION
Date of Assignment: 25/07/2018
Date Inspected 25/07/2018 Inspected Al: Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Perod of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

2/11/2018



Adjuster Report Page 2 of 4

NOTE Thia report represents our findings af the bme and place of inspection stated hersin. Such inspection has been camied ouf o the besl of aur
knowledge and atuity but amy offer kabivty wndee any other crcumstancas is hesby s1pressly evciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER Repair 2,038.00FS ~FS
2 1 *FIXING PARTS FOR BUMPER Nat Necessary 222 00FS *F5
3 2 *SECURING STRIP - LH/IRH Not Necessary B80.00FS *F5
4 1 *WHEEL SPOILER - LH FRONT Mot Necessary 44 00FS *F8
5 1 *GUIDE SECTION - LH Not Necessary 31.00Fs *FS
6 1 ‘FRONT FENDER - LH Distoried 850.00FS “BBB.OOFS
7 1 *ATTACHMENT PARTS FOR ONE FENDER Mot Necessary 49.00FS *FS
8 1 *BRACKET FOR FENDER - LH FRONT Bent 4600FS  *36.32FS
9 1 ‘BRACKET FOR DEFORMATION ELEMENT Necassary 43.00FS *34.16FS
10 1 *BRACE FOR FENDER - LH LOWER Not Necessary 103.00FS “~F5
1M1 1 ‘CLOSING ELEMENT Not Necessary 112.00FS *-FS
12 1 “STONE CHIP GUARD - LH FRONT Necessary 39.00FS *31.20FS
121 “ATTACHMENT PARTS FOR WHEEL HOUSING LINER  Nol Necessary 38 00Fs =-FS
14 1 ‘DOOR - LH Distorted 2,509.00F5 *2,007 20FS
15 1 *ATTACHMENT PARTS FOR DOOR Not Necessary T7.00Fs *-FS§
16 1 *OUTER DOOR SEAL -LH Mecessary 184 00FS *148.80FS
17 1 "BONDING AGENT Not Necessary 43.00FS *-FS
1B 1 *CLEANING SOLUTION Not Necessary 64.00FS *FS
18 1 *COVER DOOR CATCH Mot Necessary 14.00FS “F5
20 1 ‘DOOR CATCH Mot Necessary 105.00FS *-F§
21 1 *DOOR HINGE Mol Necessary 137.00F8 *-F8
2 1 *WINDOW REGULATOR W/O MOTOR Nol Necessary 267.00FS *-FS
23 1 *WINDOW REGULATOR MOTOR Not Necessary 287 00FS *-FS
24 1 “ALUMINIUM RIM Cut B50.00FS *527.20FS
25 1 *HEADLAMP MOUNTNG LHS Cracked B240FS  "B240FS
2 1 *HEADLIGHT WASHER RESERVOIR Ceformed 15200FS *152.00FS
71 “SUNDRIES Necessary 17.76FS "17.76F5
28 1 *WHEEL HOUSING LINER - LH Not Necessary 215.00F8 *-F§
F=Franchise pan. S=SpoNat

Total Parts (S5) 8,508.16 3,723.04

-

Repor was unsubmitied dunng this pnnt-out.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/11/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus tems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMP, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO REMOVE AND TRANSFER LHS FRONT DOORS MULTI- New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
3  TODISMANTLE DASHBOARD AND CENTRE CONSOLE TO Mew 2,800.00 0.00
FACILITATE DOOR HINGES RENEWAL
4  TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New 2.400.00 1,500.00
FENDER AND LHS FRONT DOOR. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL FRONT BUMPER
AND ALL PARTS REMOVED
5 TORESPRAY FRONT BUMPER, LHS FRONT FENDER, LHS New 3,100.00 2,200.00
FRONT DOORS, LHS SILL PANEL AND DOOR HINGES
6  TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL New 280,00 280.00
ALIGNMENT
T TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
Gross Labour Cost (S§) 9.412.00 4.812.00
Report was unsubmitted duning this print-oul. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/11/2018



