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Chew Goon Motor Mt mi?
Bik 10, Ang Mo Kio Industrial Park 24, Avenue § '0!47 g ‘#/dnlf
#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 04585 ;ﬂ,
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0 s
India International Insurance Pte Ltd Third Party
To: Policy No:
24.07.2018
Date
Accident Date : 20.07,2018
Specialised in Car Painting, Welding, RIEM E iR
Panel-Beating and Insurance Claim ESTIMATE fLH & R S IR A
L i ks "t . Amount &
Quantity DESCRIPTION Unit Price $ cts,
Estimate Cost of Repair to "Suzuki Every” Reg. No. GBB8008S
Claiming Against Your Insured Veh. No. SH8533Y
Ped /¢
1pe Rear Bumper 039 “% 78500 —
10pcs Rear Bumper Clips 3.00 e 3000 —
1pe Rear Bumper Carner Retainer LH 217 3080 e—
1pc Rear Bumper Side Splash Guard LH fo 7200 ¥
1pe Rear Wheel Cap Do 11450 —
1pe Rear Whee| Bearing A 336.00 {
1pec Rear Shock Absorber LH _J= 301.00
1,668,110
Lless 15% 250.27
141874
To Conduct Electrical Check, Bore Rear Bumper Sensar Hole, 120,00 JE-‘-(
Transfer Sensors, Rewiring and Testing ete
To Dismantle / Replace Rear Wheel Bearing L 12000 X
To Conduct Computerize Wheel Alignment Test 80.00 Sef
Labour Charge - Panel Beating, Repairing Of Rear Fender, Inner 400.00 -?"‘Y
Panel, and Parts Replacement
To Respray Affected Areas 500.00 ‘)"#;(
Total ; 2,6838.74
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 3 January 2019 2:27 PM

To: Sundari Nagarajan - Il

Subject: MCT18070585

Attachments: GBB B00BS vs SH 6533Y - TP VIDEO.MP4
Dear Sundari,

Attached is o copy of video footoge from third party as requested.
Uability: 50% BOLA14(a).

Kindly let us have your instruction thru Merimen.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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Claim Audit

= AUDIT TRAIL

Na. oan
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16:00

25 Jul 2018

16:00

25 Jul 2018
16:00

5 25 Jul 2018
16:00

25 Jul 2018
16:00

25 Jul 2018
16:00

26 Jul 2018
20:07

g 26 Jul z018
20:07

31 Jul 2018

110 {430

1q 03 Aug 2018
11:08

03 Aug 2018
12 41.08
03 Jan 2019
13 1428

03 Jan 2019
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15 03 Jan 2019
I 16:45

| 03 Jan 2019
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Q3 Jan 2019
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07 lan 2019
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07 Jan 2019

19 48:10

07 lan 2019
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o7 lan 2019
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07 Jan 2019
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Cim Veh Model Changed

Cim Created

Ad) Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Adj Adjuster Assigned

Label Added

Clm Reglstration
Modified

Cim Veh Model Changed

Adj Mandate Request

Adj Next Rpt Changed

Ad] Mandate Set

Ad] Mandate Request

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Set

Ad] Rpt Initiated

Cim Dtl Modified

Cim DY Modified

Cim Dtl Modified

Clm Details Notified

Remaris By
[A) HOW
(204575) TOYOTA DYNA 150 3.0 D (M), MEI
KWAN

Reg No: GBBBOOBS. Acet Date: 2018/07/20. Claim Type: TP. lnsurer: India Interatio [“L’g"“
nal Insurance Pte Ltd (HQ), Workshop: Chew Goon Motor [AMK) KWAN

[A] HOW
MEI
KWAN
[A] HOW
MEL
KWAN
[A] HOW
MEL
KWAN
[A] HOW
MEI
KWAN
[A] HOW
ME

LKK Auto Consultants Pts Lid (HQ):

Next Rpt:Final Rpt.Due Date: 2018/08/03
Approved:0.00 Aeinsp:Ad) decides.,
[Mone] => KENNETH KONG

{30653):Direct Settlement.
KWAN

Acct Time:00:00:00->09:00:00,
KWaARN
[A] HOW
(204575) -> (201374) SUZUK! EVERY 658cc GA (A). HE
KWAN

Cur.Req:0.00:PODS Liability: 50% Remarks: BOLA 14(a) Both vehicies should exercis 4] SHEW
& consideration

TONG
m
Mext RptiFinal Rpt.Due Date:2018/08/03. Mondate Remarks: request video from TP Sundari|
Nagarajan
[
Approved:0.00:request video from TP Sundari
Nagarajan
Cur.Req:0.00:PODS Liability: S0% Remarks: BOLA 14(2), Both vehicles should exercis (4] CHEW
€ consideration. Third party video had been sent to you via email, TONG
44}
Downloaged Video - Accigent Sundar
Negarajan
[
Dewnloaded Video - Accident Sundar|
Nagarajan
I
Downlcaded Video - Accident Sundar

Approved:0.00.
Nagarajan
(Al
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIMN
[Al
JOANNE

Insured Name: «> =

Claimant's Name: => =, Claimaint's 1D; -> -,

IP] Req. Date: -> 2016/03/13,

MIN

https./isingapore. merimen.comiclaims/indax.cfmHusebor=MTRadjusterAfuseaction=dsp_viewhistory&caseid=7263118extid=2TB463ACFID=4T78...

Y uuw.
ME]
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2112018 Merimen e-Claims

Print Received Message

This mail |s associated with

*GBBB008S (MCT18070585)
[SHB533Y]
TP

DIAPREZ PTE LTD
Jul 20 2018 9:004M
Il
Chew Goon Motor

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 04/02/2019 09:31 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$1072.15) - GBBB00BS - Claim Handler: Sundari Nagarajan

Approved:1072.15.

hitps:/isingapore. merimen.comiclaims/index.cfm Husebox=SVCmail&fuseaction=dsp_Print&CFID=481666984CFTOKEN=3/d3021a8404b75c-81... 1N



Hsiao TunE !LI(KAuth

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 11 February 2019 3:19 PM

To: 'Chew Goon Motor{ad3); Chew Goon Motor - Mrs Chew
(chewgoon@singnet.com.sqg)

Cc Eric

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3

[ACCIDENT INVOLVING SH 6533Y(IIl) & GBB B008S ON 20/07/2018]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We are of the view that BOLA 514(a) is applicable. We propose settlement at a global sum of $1.070.00(all-
in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties rescrting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhti lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{308933)

From: Chew Goon Motor{ad3) <ad3@chewgoonmotor.com.sg>

Sent: Thursday, 3 January 2019 2:10 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg)
<chewgoon@singnet.com.sg>

Cc: Eric <eric@chewgoonmotor.com.sg>

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(IN) & GBB 8008S ON 20/07/2018]

Dear Hsiao Tong,

Any news for this claim,
Please advise.



Hsiao Tnna SI.HKAutuz

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>

Sent: Tuesday, 12 February 2019 2:39 PM

To: Hsiao Tong (LKKAuto); Chew Goon Maotor - Mrs Chew (chewgoon®@singnet.com.sg)
Cc: Eric

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3

[ACCIDENT INVOLVING SH 6533Y(lll) & GBB 8008S ON 20/07,/2018]

Dear Hsiao Tong,

We refer to your offer. We are unable to accept.
We wish to counter propose $1205.95 ( COR: 1594.40 + R: 802.50 (Sdays x $150) @50% + LTA: §7.45).

Our breakdown of 5 days as following:-

24m PRI 1day
28" 29" Sat, Sun (non working) 2days

Surveyor recommended 3 working days.

Thanks & Regards,

Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 D465

From: Hsiao Tong (LKKAuto]
Sent: Monday, 11 February 2019 3:18 PM

To: Chew Goon Motor{ad3); Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg)
Cc: Eric

Subject: RE: <Request for Video> Your Ref: GBB 8008S *Our Ref: CC4/I1118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(Ill) & GBB 80085 ON 20/07/2018]

without Prejudice
Dear Sirs/Mdm,
We reler 1o the above matter,

We are of the view that BOLA 514(q) is applicable. We propose settlement al a global sum of $1.070.00(all-
inj.

Please confirm acceptance.
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Claim Audit

= AUDITTRAIL
Mo, on Budit Remarss by
25 Jul 2018 [A] HOW
1 a0 Cim Veh Model Changed [204575) TOYOTA DYNA 150 3.0 D (M) xTvEI
AN
2 LT Je—— Reg No: GBBBOUSS. Acct Date: 2018/07/20. Claim Type: TP. Insurer: India Internatio (A1 HOW
16:00 nal Insurance Pte Ltd (HQ). Workshop: Chaw Goon Motor (AMK) KWAN
[A] HOW
3 i:{:; anih Adf Co Assigned LEK Auto Consultants Pue Lid (HQ): MEL
. KWAN
o 25)ul 2018 . [A] HOW
e Adf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/03 x:iiu
[A] HOW
s famn "% Adj Mandate Set Approved:0.00. Reinsp:Ad] decides. MET
' KWAN
[A] HOW
6 f::%g . Adj Adjuster Assigned [Nong] -> KENNETH KONG MEL
KWAN
[A] HOW
7 Z2IA0IE | abel Added (30653) Direct Settiement. |
KWAN
[A] HOW
[ 3n T e menan Acct Time:00;00:00->09:00:00, MEl
KWAN
a 26 Jul 2018 Cim Veh [A] HOW
Soid Model Changed (204575) -> (201374) SUZUKI EVERY 658cc GA (A). MET
KWAN |
pr— i . [A] CHEW
0 iﬂ.; 18 e Mandste Requast E;;:E:f&:ms Liability: 50% Remarks: BOLA 14(a) .Both vehicles should exercis )] Z05
TONG
03 Aug 2018 ) 1y
TRy fer Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/03, Mandate Remarks! request video from TF  Sundari
Nagarajan|
(1
12 ﬁ;:' P15 adj Mandate Set Approved:0.00:request vides from TP Sinider)
Nagarajan|
03 Jan 2019 Cur.Req:0.00:PODS Lisbility: 50% Remarks: BOLA 14(a). Both vehicles should exercis [4] CHEW
13 j4:36 Adj Mandate Request . iieration, Third party video had been sent to you via email. oo
(11
14 fﬂ“ﬁ" 1% \ideo Downloaded Downloaded Vides - Accident Sundari
Nagarajan
1
15 Jaas 17 video Downloaded Downloaded Videa - Accident .
Nagarajan
1
16 13 20 399 yideo Downloaded Downioaded Video - Accident P
Nagarajan
iz Ei:lsaz" 015 pgj Mandate Set Approved:0.00. suE]m
Nagarajan
mmi]NE
I
18 ll:ﬁ:Jl.l:ln 2019 Adj Rpt Initi \er
KHANG
MIN
Jﬂ[A:l]HE
15 5703 aim pu Modified Insured Name: -> -, LEE
KHANG
MIN
mE:i]NE
20 T2 00309 cim o1t Modified Claimant's Name: -> -, Claimaint's 10: -> -, LEE
KHANG
MIN
| JOANNE
21 ?;,_]1;" 2019 o4 DU Modified IP) Reg, Date: -> 2018/03/13. LEE
KHANG
MIN
JIJEI;INE
22 [T cim etails Motified LEE
KHANG
MIN

hittps://singapore. merimen,comvclaims/index,cfmusebox=MTRadjuster8fuseaction=dsp_viewhistory&caseid=7283114extid=2784634CFID=490... 172
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Claim Audit

= AUDIT TRAIL — = = ]
Ho On Audit Remarks By
25 Jul 2018 [A] HOW
T Cim Veh Model Changed (204575) TOYOTA DYNA 150 3.0 D (M), MEI
16:00 KWAN |
-2 E 1T - Reg No: GBBBODSS, Acct Date: 2018/07/20. Claim Type: TP. Insurer: India Internatio 1A} HIW
16:00 nal Insurance Pte Ltd (HQ). Workshop: Chew Goon Motor [AMK) KWAN
[A] HOW
3 502018 adj co Assigned LKK Auto Consultants Pre Ltd (HQ): ME]
' KWAN
o 252l 2018 [A] HOW
e Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/03 MET
KWAN
[A] HOW
S Tomn '®  AdjMandate Set Approvad:0.00.Reinsp:Ad) decides. MET
A KWAN
[A] HOW
§ 25IUNA0IE 0 Adjuster Assigned  [None] -> KENNETH KONG ME
16:00
KWAN
[A] HOW
7 teoo % Label Added (30653):Direct Settlement. MEL
KWAN
[A] HOW
T ol Acct Time:00:00:00->09:00:00, MEI
KWAN
HOW
g 30 M08 cim veh Model Changed (204575) -> (201374) SUZUKI EVERY 658cc GA (A). A
KWAN
0 :::Jz“n: 2018\t Mandate Roquest  C/-R23:0.00:PODS Liability: 50% Remarks: BOLA 14(a) .Both vehicles should exercis I‘ﬂgg‘"
7 & consideration
TONG
03 Aug 2018 im
1 4508 Adj Next Rpt Changed  Next RptiFinal Apt.Due Date: 2018/08/03. Mandate Remarks: request video from TP Sundarn
Nagarajan
12 1150729 adj Mandate set Approved:0,00:request video from TP Sdun
Nagarajan
03 Jan 2019 Cur.Req:0.00:PODS Liability: 50% Remarks: BOLA 14(a), Both vehicles should exercls [A] CHEW
13 1338 Adj Mandate Request . eration, Third party video had been sent to you via email, '.':.gI‘;g
1
1 933802018 41400 Downloaded Downloaded Video - Accident Sundar
Nagarajan
1
15 ?:'3:; me Video Downloaded Downloaded Video - Accident Sq.rE'u:Lfi
Nagarajan
1))
16 202019 yideo Downloaded  Downloaded Vides - Accident Sundar|
Negarajan
[n
17 T2 35 adj Mandate et Approved:0.00. Sundari
Nagarajan
ol
07 Jan 2019
18 16:10 Adj Rpt Initiated LEE
KHANG
MIN
J-DE:JHE
1% ?::J:: 2019 cym oy Modified Insured Noma: -> -, LEE
KHANG
MIN
JOANMNE
7
20 10030 cum o Modified Claimant's Name: -> -, Claimaint's ID: -> -, LEE
| KHANG
MIN
SOMNE
21 ?::JI.I:IH 2008 cim o Modified 1F] Reg. Date: -> 2018/03/13, LEE
KHANG
MIN
o
22 (2002 cim Details Notified LEE
KHANG
MIN

hitps://singapore. merimen.comiclaims/index.cfm Huseboo=MTRadjuster&fuseaction=dsp_viewhistorycaseld=7283118extid=2784634CFID=503... 172
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Mo, on Al Remarks By
CurReq:1072.15:PODS Lisbliity: S0% Quantum; [(a)CORW/GST: $1,594, 39 + (h)LOR [A] CHEW
2 02 Feb 2019 Adj Mandate Request (Sdays x $100,00)(w/GST): $535.00]@ 50% = 1,064.70 + (c)LTA/GIA search fes: H51AO
16:37 $7.45 = Total: $1,072.15 Vehicie Model: Suzukl Every Join Turbo (658cc) 3 recommen TONG
dation repa
04 Fab 2019 (1]
24 5q.99 Video Downloaded Downloaded Video - Accodent Sundarn
Nagarajon
14}
25 DATER20IT e Downloaded Downloaded Vides - Accident Sundari
09:27 Nagarajan
m
26 gg 52 2019 \ideo Downloaded Downloaded Video - Accident 5und|;ﬂ
m
27 g3 P 2019 agy Mandate Set Approved:1072.15, Sundari
¥ Magarajan
28 Fab 2019 Cur,Req:1205,.90:PODS Liability: 50% Quantum: [(a)CORw/GST: $1,594.39 + (B)JLOR [A] CHEW
28 {g.00 Adj Mandate Request  (Sdays x $150.00)(w/GST)! $802.50]@ S0% = 1,064.70 + (c)LTA/GIA search fee: HSLAD
. $7.45 = Total: $1,205.90 TONG
[t
29 05 137209 video Downloaded  Downloaged Video - Accident Sundari
Nagarajan
. g i m
10 ﬂltm'r 2019 Adj Rpt Cur Rpt:Final Rpt. Cur Due Date:2018/08/03. Mandate Remarks: Loss of rental $100/ Sy
09:42 Next Rpt Changed /oy 658cc] r ”";.'n
01 Mar 2019 {1
31 09:43 Ad] Mandats Set Approved: 1054,65:Loss of rental $100/- [only 658cc] Sundari
: Nagarajan
0% Mar 2015 Cur Rpt:Final Rot. Cur Due Date:2018/08/03. Mandate Remarks: Loss of rental $100/ (1
1}”.“ Adj Next Rpt Changed - [only 658cc] - Please finalire matter urgantly and revert as Chew Goon motor i chs n
; sing us for settlemant. i
05 Mar 2019 Approved:0,00:Loss of rental $100/- [only 658cc] - Please finalize matter urgently an [1] Laliths
» 09:59 Adj Mandsts Set d revert as Chew Goon motor is chasing us for settlement. Krishnan
Date From 4|7 »| pateTo 4T »] Audi Type None v o
|ACTIVITY — — s
|No record

‘Merimen Billing for this case - Transaction History

Bill Rel Ho Bill Date Arc Type Acc Mame I'.ET “'"_:-'H Hef 1 Riet 2 Arrsoiint
[Branch|
03/01/2019 lrltlm.bm'lll 1 lrml?ml r
nternn Sunda
2018565 14:45 Motor I nce Pte 1 Pre GBABOOAS N o, WK
Ltd {HQ) Ltd (HQ)
03/01/2019 lm[rrrﬁtl:nnll ln.tl:rn.:‘il‘:uull Sundari
2018823 16:52 Motor Sisurbrce Piis Pl ol GBBBOOSS N Al o, N
— — Ltd (HQ} Ltd (HQ) S —
07/01/2019 LKK Auto LEK Auto
2021717 16:10 Mator Consultants Pte | Consultants Pte GEBBODAS SHE533Y 10.70
| Ltd Ltd {HQ)
| D4/02/2019 lmﬁl‘:ulﬂl ll'ﬂ‘.!i‘rl'!':?;nﬂll Sundari
04N0e 09:2% Motor Insurance Pre Insurance Pte GRRRI0SS Nagarajan o
Ltd (HQ) Ltd (HQ)

hitps-lisingapore merimen. com/claimsfindex cfmMusebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseld=7283118extid=2784634CFID=303.,, 272
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= AUDIT TRAIL
Mo, On Audit Remarks By
Cur.Req:1072.15:PODS Liability: 50% Quantum; [(8)CORW/GST: $1,594.39 + (BLOR 1. ey
23 02 Feb 2019 Adj Mandate Request [Sdays x $100.00){w/GST): $§535.00]& S0% = 1,064,70 + (C)LTA/GIA search fee HSIAD
16:37 §$7.45 = Total: $1,072.15 Vehicle Model: Suzuki Every loin Turbo (858cc) 3 rlmrrrrrm TONG
dation repa
(11}
24 ga.07 "% Video Downloaded Downloaded Video - Accident Sundari
: MNagarajan
1
25 0APED 2019 yigeo Downloaded  Downloaded Vides - Accident Sundari
Nagarajan|
[n
26 E; TE 2019 vigeo Downloaded Downloaded Video - Accident Sundari
Nagarajan
n
a7 g ’;b 09 Adj Mandate Set Approved;1072.15. Sundar
Hmrljln1
58 Fab 31§ Cur.Req:1205.90:PODS Liabllity: 50% Quantum: [{a)CORW/GST: $1,594.39 + (b)LOR [A] CHEW
e Adj Mandate Request  (Sdays x $150,00)(w/GST): $802.50]@ 50% = 1,064.70 + (c)LTA/GIA search fee; HSLAQ
: $7.45 = Total: §1,205.90 TONG
[n
29 09 g' 2% \ide0 Downloaded Downloaded Vides - Accident Sundari
Nagarzjan
. ” - 1]
t:iFi 1201 5 at 3 of rental $10
“:;T;rlﬂﬁ Adj Naxt Rpt Changed fx{urﬂuﬂ;;:llmwmumz 8/08/03. Mandate Remarks: Loss $100/ Sundari
only Nagarajan
01 Mar 201% (1
kN 09:42 Adj Mandate Set Appraved: 1054.65:Loss of rental $100/- [only 658cc] HS.;.M.T
rajan
05 Mar 2015 Cur Apt:Final Rpt. Cur Due Date:2018/08/03, Mandate Remarks: Loss of rental $100/ (1] Laiiths
nlﬂﬂ' Adj Mext Rpt Changed - [only 658cc] - Please finalize matter urgently and revert as Chew Goon motor is cha Krishnan
sing us for settlemant.

33 05 Mar 2019 Adj Mandate Set Approved:0,00:Loss of rental $100/- [only 658cc] - Please finalize matter urgently an [1] Lalitha
09:5% d revert as Chew Goon motor is chasing us for settlsment. Krishnan
25 Mar 2019 Cur.Req:1125.65:Third party rejected our offer at $£1,054.65{all-in) and proposed $1, [A] CHEW

34 0514 Adj Mandate Request  205.90(all-In), We propose to revise ocur offer at $1,125.65{all-in}, For your instructioc  H51AD

> n please, TONG
Date Fram 4| > pate To 4| »| Audit Type None vl Ge|

ACTIVITY e |

No record

Merimen Billing for this case - Transaction History
Bl Ral N Bl Date acc Typ acc Iami ‘IE)L'"F‘] Ref 1 Rai 1 Amaurnt I

India India |
2018565 | SV/PL2NI Motor ey | porevsl | Gessoces ecteri o |
Ltd [HQ) _ Led (HQ) |
India India |
03/01/2019 Internaticnal International Sundar
2018822 16:52 Motor et Pte I Pre GBBBO0RS N N 200, XK |
I — Ltd {HQ) Lid (HQ) |
07/01/2019 LKK Auto LEK Auto
2021717 16:10 Maotor Consultants Pre | Consultants Pre GRAAODAS SHE533Y 10,70
3 Ltd Ltd (HQ)
India India
2049004 Wgﬂ?ggiﬂ Mot lntlrmr:tw;: ’lmm GEBH00ES Sundari —_——
Ltd [HO) Ltd (HQ)

hitps:{isingapore. mermen.com/claims/index.cfm Musebox=MTRadjusterSfuseaction=dsp_viewhistoryScaseld=7283118extid=2784638CFID=503... 273
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Merimen e-Claims

Claim Audit

TR

N, on

1 25 Jul 2018
16:00

2 45 Jul 2018
16:00

3 25 Jul 2018
16:00

25 Jul 2018
16:00

25 Jul 2018
16:00

25 Jul 2018
16:00

7 25 Jul 2018
16:00

265 Jul 2018
20:07

5 26 Jul 2018
20:07

31 Jul 2018
10 1420

1 03 Aug 2018
11:08

13 03 Aug 2018
11:08

03 Jan 2019

13 14:26

03 Jan 2019

14 1a:45
03 Jan 2019

15 16:49

03 Jan 2019
16 1552
03 Jan 2019

17 16:52

07 Jan 2019

18 15:10

07 Jan 2019

19 16:10

07 Jan 2019
20 15:10

07 Jan 2019

2L 1610

07 Jan 2019
22 1510

Audit

Cim Veh Model Changed

Clm Created

Ad] Co Assigned

Ad] Next Rpt Changed

Ad| Mandate Set

Adj Adjuster Assigned

Label Added

Clm Reglstration
Modified

Cim Veh Model Changed

Adj Mandate Request

Ad] Next Rpt Changed

Ad] Mandate Set

Adj Mandate Request

Video Downloaded

Video Downloaded

Video Downloaded

Adj Mandate Set

Ad] Rpt Initiated

Cim Dt Modified

Cim Dt Modified

Cim Oti Modified

Cim Detalls Notified

Remarks

{204575) TOYOTA DYNA 150 3.0 D (M),

Reg No: GEBBOD0SS. Acct Date! 2018/07/20. Clalm Type: TP, Insurer: India Internatio
nal Insurance Pte Ltd (HO), Workshop: Chew Goon Motor [AMK)

LEE Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Dus Date: 2018/08/03

Approved:0.00.Reinsp:Ad) decides.

[None] == KENMETH KONG

(30653):Direct Sattlement.

Acct Time:00:00:00->09:00:00.

(204575) -> (201374) SUZUK] EVERY 658cc GA (A),

by
[A] HOW
MET
KWAN
[A] HOW
MEl
KWAN
[A] HOW
MEI
KWAN

[A] HOW
MEL

KWAN
[A] HOW
MEL

KWAN
[A] HOW
MEL

KWAN
[A] HOW
ME]

KWAN
[A] HOW
MEI
KWAN
[A] HOW
MET
KWAN

CurReq:0.00:PODS Liabilty: 50% Remarks: BOLA 14(a) .Both vehicles should exercis A1 SHEW

& consideration

Wext Rpt:Final Rpt, Due Date:2016/08/03, Mandate Remarks: request video from TP

Approved: 0.00:request video from TP

CurReq:0,00:PODS Lisbillty: 50% Remarks: BOLA 14(a). Both vehicles should exercis (]

e consideration. Third party video had been sent to you via email,

Downloaded Video - Accident

Downloaded Vides - Accident

Downloaded Viceo - Accident

Approved:0.00.

Insured Nama: -> =,

Claimant's Name: => -, Claimaint's ID: -> -,

JP] Reg. Date: -> 2018/03/13.

HSIAD
TONG
(1
Sundari
Nagarajan
L) ]
Sundari
Nagarajan
CHEW

SIAD
TONG
i
Sundar
Nagarajan
m
Sundar
Nagarajan
i
Sundari
Nagarajan
1
Sundari
Magarajan
[A]
JOANNE
LEE
KHANG
MIN
[A)
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[4]
JOANNE
LEE
KHANG
MIN
[4]
JOANNE

KHANG
MIN

https://singapore merimen.com/claims/index.cfm Hfusebox=MTRadjusterdfuseaction=dsp_viewhistoryScaseid=7283118extid=2784638CFID=503. .,

113



Af312018 Marman e-Claims
Print Received Message

This mail is associated with .

“GBB8008S (MCT18070585)
[SHE533Y]
TP
DIAPREZ PTE LTD
Jul 20 2018 9:00AM
-l
Chew Goon Mator

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 26/03/2019 08:23 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$1125.65) - GBBB008S - Claim Handler: Sundarl Nagarajan

Approved:1125.65.

hitps:/isingapore. merimen com/claims/index ofm usebox=SVCmailbfuseaction=dsp_PrintACFID=506057838CF TOKEN=e4f36a19cE963ate-2A. .

mn



Hsiao Tunt_l {LKKAuto!

From: Eric <eric@chewgoonmotor.com.sg>

Sent: Thursday, 25 April 2019 3:41 PM

To: Hsiao Tong (LKKAuto); Chew Goon Motor(ad3)

Subject: RE: <Request for Video> Your Ref: GBB B0085 *Our Ref: CC4/11118013545/Kpa3

[ACCIDENT INVOLVING SH 6533Y(lll) & GBB 80085 ON 20/07/2018]

Dear Hsiao Tong,
We are agreeable to the offer of $1120/-

Regards

Eric Chew
64841626

Chaw Goon Motor

Sent from Mail for Windows 10

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Sent: Thursday, April 25, 2019 7:59:52 AM

To: Chew Goan Motor(ad3); Chew Goon Mator - Mrs Chew (chewgoon@singnet.com.sg)

Cc: Eric

Subject: RE: <Request for Video> Your Ref: GBB BO08S *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(I11) & GBB 8008S ON 20/07/2018)

wWithout Prejudice
Dear Sirs/Mdm,
We refer 1o our below email.

Please confirm acceptlance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080314)



From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 10:41 AM

To: 'Chew Goon Motor(ad3)' <ad3@chewgoonmotor.com.sg>; Chew Goon Maotor - Mrs Chew
(chewgoon@singnet.com.sg) <chewgoon@singnet.com.sg>

Cc: Eric <eric@chewgoonmotor.com.sg>

Subject: RE: <Request for Video> Your Ref: GBB 8008S *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(111) & GBB 8008S ON 20/07/2018]

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
‘We refer to the above matter.
We have our principal instruction to ofter at a global sum of $1,120.00(all-in).

Please confim acceplance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/Iinfluence on the issues
of Nability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6742-3197 | email; chewhtimlkkautocom | fax: 6731-3108
Blk 51, Paya Ubi Indostrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Tuesday, 12 February 2019 2:39 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Chew Goon Motor - Mrs Chew [chewgoon @singnet.com.sg)

<che n@singnet. >
Cc: Eric <eric nmotor.com.sg>

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(IIl) & GBB BOO8S ON 20/07/2018)

Dear Hsiao Tong,

We refer to your offer. We are unable to accept.
We wish to counter propose $1205.95 { COR: 1584.40 + R: 802.50 (Sdays x S150) @50% + LTA: $7.45).

Our breakdown of 5 days as following:-

24™ PRI 1day
28™ 25" Sat, Sun (non working) 2days



Surveyor recommended 3 working days.

Thanks & Regards,

Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 24,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 D465

From: Hsiao Tong (LKKAuto)
Sent: Monday, 11 February 2019 3:18 PM

To: Chew Goon Motor{ad3); Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg)

Ce: Eric

Subject: RE: <Request for Video> Your Ref: GBB B008S *Qur Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(11) & GBB 80085 ON 20/07/2018]

Withou! Prejudice
Dedar Sirs/Mdm,
We refer to the above matter.

We are of the view that BOLA S14(a) is applicable. We propose settlement at a global sum of $1.070.00(all-
in).

Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chew Goon Motor{ad3) <ad3@chewgoonmotor.com.sg>
Sent: Thursday, 3 January 2019 2:10 PM



To: Hsiao Tong (LKKAuto) <chewht@|kkauto com>; Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg)
<chewgoon@singnet.com.sg>

Cc: Eric <gric@chewgoonmotor.com.sg>

Subject: RE: <Request for Video> Your Ref: GBB B0O08S *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
£533Y(1ll) & GBB 80085 ON 20/07/2018]

Dear Hsiao Tong,

Any news for this claim,
Pleasa advise.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

From: Chew Goon Motor{ad3)
Sent: Thursday, 30 August 2018 10:40 AM

To: Hsiao Tong (LKKAuto); Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg|

Ce: Eric

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(Ill) & GBB B0O0BS ON 20/07/2018)

Dear Hsiao Tong,

Attached is the video footage as your requested.
Please advise.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 24,
Ave 5#01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August 2018 8:34 AM

To: Chew Goon Motor - Mrs Chew (chewgoon@singnet.com.sg); Chew Goon Motor{ad3)

Subject: RE: <Request for Video> Your Ref: GBB 80085 *Our Ref: CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH
6533Y(Ill) & GBB 80085 ON 20/07/2018]

Without Prejudice

Hi,



We refer to our email dated 11/08/2018.
Kindly let us have a copy of video lootage as stated in your client accident report for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408433)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 11 August 2018 9:20 AM

To: 'Chew Goon Motor{ad3)' <ad3@chewgoonmotor.com.sg>
Subject: <Request for Video> Your Ref: GBB 80085 *Our Ref; CC4/11118013545/Kpa3 [ACCIDENT INVOLVING SH

6533Y(I11) & GBB B0OO8S ON 20/07/2018]

Your Ref: GBB 8008S Withoul Prejudice
Our Ref: CC4/1118013545/Kkpad

Dear Sirs,

ACCIDENT INVOLVING SH 6533Y(Ill) & GBB BD08S ON 20/07,/2018
We refer to the above matter.

Please be informed that liability is unclear. Attached here with a copy of our insured driver accident report
tor your easy reference.

We would like to request a copy of video loolage as stated in your client acciden! report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the Issues
of liabllity/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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ERGO

Motor Cover Note

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (MALAYSIA)

Tre Insured having proposed for Insurance in respect of the Motor Venicie stated below i3 HELD COVERED n the terms of the Company’s usual form
ol Molor Vehicle Pollcy for the period aiated harein unless the cover is terminated by the Company by notice In wriling In which case the insurance will
thersupon ceased and praporbonate par of the annual premium ofherwise payabie for such insurance will be charged for the tima the Company has
been on risk,

Cover Note Numbar :  SCNMCG1B00005301

MNama of Pollcyholder/insured :  DIAPREZ PTE LTD

Pariod of Insurance :  From 00:00:00 1303/2018 To 23.59:50 12032018

Reference Mumber :  S50OMCG1800766301

Cover Type ¢ Comprahansive

Policy Type i Commercial Viehicls (P Use)

Make : BUZUKI

Model : EVERY 880 TURBD

Vehicle Body Type : VAN

Tonnage / C.C : 033

Chassis Number ¢ DaTVA20802

Engine Number :  ROBAZ136253

Year of Registration : 2018

Sum Insured : Market Valus

Excess : EMCESS: [SECTION M) 83 500.00
EXCESS: WINDSCREEN COVER{VEH BELOW 10 TONS).. 55 100.00
YOUNGAINEXP DRIVERS(SECTION I) 55 2.500.,00

Vehicle Number !

Hire Purchase Company : MAYBANK

This Coves Nole s valid for a parod nol exceeding 30 days from the period of insurance of replaced by a policy whichevar shall oceur first

LT B - LRk

Fore i Anplicabils 1o Indwigual Policyholders
In order for cover 1o be valid, premium 2 1o b paid 0 full payment befors the penod of iInsurance start date shown above

For and an behall of ERGO Insurance Ple. Lid, Cash

Approved Insurer
AT100003{A100003)

I:..L :j._'-‘i.. 3 :II{,L“E' :l\.- L"-J
\J

Aulharized Sigrature

Your Palicy |s protecied under the Policy Owners' Protection Scheme administered by the Singapore Deposit Insurance Corporation.
Coverage for your policy is automatic and no furlher action |s regilired from you. For more information on the types of benafits

ihat are covered under thee schema as well as the limits of coverage, where applicable, pleass visit SDIC's website (www sdic com sg)

or ERGO's website (www ergo.com.sg).

ERGO Insurance Pia L1a. Co Reg. No: 198305211H GST Reg. No.: M2-01168930-5
5 Temasek Boulevard #04-01 Suntec Tower Five Singapore 038985 Tel +65 8829 9199 Fax: +65 6820 5248 www ergo.com.sg



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
WVehicle Owner Particulars
COrwner 10D Type:

Owner ID:

Vehicle Details

Vehicle No:

Wehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Wehicle Model:

Primary Calour:
Manutacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Dutput:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PGP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The information contained herein s correct 2= at 20 Jul 2018

Company
B&2IK

GHBBOOES
Yes

20 Jul 2018
SUZUKI

EVERY JOIN TURBO &40 AUTO

Sliver

2017
RO&AZ136253
DA17VBIOP02

£1528400
13Mar 2018
13 Mar 2018
o

£745.00

Mo
S0.00

12 Mar 2028

C - Goods Vehicle & Bus
10

$17.250,00

£13800.00

$13.800.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereg Input ?FUNCTION_ID=F030...

Page | of |

20/7/2018



THIRD PARTY'S DISCHARGE AGREEMENT

Claim ref.

ToM/s : INDIA INT;L INSURANCE PTE LTD

In consideration of your paying at my request to M/S CHEW GOON MOTOR of Bk 10

Ang Mo Kio Ind. Park 2A, #01-15, 16 &17, Ave 5, Singapore 568047 the sum of Dollars
IWO THOUSAND EIGHT HUNDRED ELGHTY FIVE AND CENTS ELGHTY FIVE ONLY

($___2885.85 ) being cost of repair carried out to my/our motor vehicle no :

GRBA00ES . All actions, claims and damages arising out of and, in
20.07.2018

consequence of an accident occurring on
JUNCTION OF JALAN BESAR RDAD & KELANTAN LANE

between GEBEODBS & SH6333Y

IWe furthermore agree that the foregoing sum is voluntarily accepted as full and final
compromise and settlement of all claims, that the payment of the said amount shall never
be construed as an admission of liability by the parties hereby reached.

DIAPREZ PTE LTD

.

Signature " e -Eﬂuﬁm; TQQIEH-“-

Name §
DIAPREZ PTE LTD Name

s gny inconsistance

NRICNo. : 200818622K Date
Address

WITHOUT PREJUDICE to:

[ Insrem’ Subrognat Clalm and/of
Date :  31.07.2018 ) Amy Porscnal injury Claime

nd in his Discharge 1,,._,__!-.-_-r]



HOR OE B

Chew Goon Motor

FEEEGRA A TURSREAR SR8 LB RNk =
Blk 10, Ang Mo Kio Industrial Park 24, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint
Singapora 568047
Business Reg. No: 2Z21880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 D465

Date : 21.08.2018 <@ ## 8 % M ¥ & M 45 47T @ o 0y 3 S D>
Your Reference : SH6533Y

THE MOTOR CLAIM DEPARTMENT
INDIA INT'L INSURANCE PTE LTD
64 Cecil Street

#04-05 10B Building

Singapore 049711

Dear Sir.,
ACCIDENT ON: 20.07.2018

ALONG /AT : Junction Of Jalan Besar Road & Kelantan Lane
INVOLVING : GBBBOOSS & SH6533Y |

We wish to have a “Direct Settle” to the above matter.
We enclose herewith the following documents for your perusal and attention.

Final repair bill for $1594.40 (Include GST)

Letter of Authority

Third Party Discharge Voucher

Motor Accident Report made by GBBSOORS

Certificate of Insurance

Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @5%7.45 (SH6533Y)

Rental (8days X $150/-) @ $1284.00 (Rental For 2D Pre-repair Inspection +
Survevor Recommended 3D Working + 2D Weekend) (w.gst)

(In 24.07.2018 Out 31.07.2018)

ko 2

%~ o

Thank you.
Yours faithfully

chedl



C/O BLK 10 ANG MO KIO IND. PARK 2A
AVE 5, #01-15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE: 21.08.2018

THE MOTOR CLAIMS DEPARTMENT
INDIA INT'L TNSURANCE PTE LTD

64 CECLIL STREET
#04=03 INR BUILDING
SINGAPORE 049711

DEAR SIRS,

ACCIDENTON: 20.07.2018
ALONG/IAT JUNCTION OF JALAN BESAR ROAD & KELANTAN LANE
INVOLVING - GBBBOOSS & SHE533Y

I We fam /are the registered owner of vehicle no. _ GBBS00ES which was involved
in the above mentioned accident with your insured vehicle no.  SH6313Y

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no, _SH0533Y - liwe have no alternative but to look to you for
compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Bk 10, Ang Mo Kio
Industrial Park 2A, Ave 5, #01-1 5. 16 & 17 AMK Autopoint, Singapore 56B047. Telephone
6484 1626. Kindly arrange to have it surveyed by your assessor, failing which | / we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for sattlement.

Thank you.
DIAPREZ PTE LTD
Yours faithfully




TO WHOM IT MAY CONCERN
LETTER OF AUTHORITY

ACCIDENT ON _ 20.07.2018 AT JUNCTION OF JALAN BESAR ROAD & KELANTA
INVOLVING  GBBBOOES & SH6533Y N LANE

R DPIAPREZ PTE LTD NRIC No. 200818622K

OF

Owner of motor vehicle registration No.  GBBE0ES

II'IH-LII'Edby ERGO INSURANCE PTE LTD

under policy no, _STNMCCIS0000730T 4o haraby authorise M/IS CHEW GOON MOTOR of

Blk 10 Ang Mo Kio Ind. Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint Singapore
568047 as my authorised representative to write, negotiate & settle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration no.  SHA531Y

in respect of the above mentioned accident.

| also hereby authorise that the agreed settlement sum be made in favour of my
representative M/S CHEW GOON MOTOR and that the said payment be forwarded to them
as ful and final discharge of my claim. | hereby exonerate the

INDIA INT'L INSURANCE PTE LTD 1 . :
. ; and/or their insured and/or driver of vehicle

no,_ SH6333Y from any liability after payment of any claim to my authorised

representative-M/$ CHEW, GQON MOTOR.

Signature :
(Company's stamp if necessary)
WITHOUT PREJUDICE to:
Dated : 11.07.2018 1) inGurers’ Subrogatod Claim andlor
(9} Any Personal njury Claims
This Maotice supsrsedes BNy inconsislenciss

found in this Discharge Vouche |



il

I INDIA INTERNATIONAL INSURANCE PTE LTD '
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settiement (PODS)

India Ref; MCT 18070585
Claimant Ref GBBS00ES

Wall. Chew Goon Mator {"the workshop”) hereby confimn that wefl have reached an .gmm
with the appointed Surveyor of India Intamational Insurance Fie Lid LKK Auto Consultants Pie Lid

of Surveyor) with respect to the amount claimed for SS 1,1mm‘5m3tm-_ﬂ_n=u—d
i ——Siakedas), vehicle no, GBB 80085 that was damaged pursuant o the accident which oocurred
on 20007/2018 . (daie) at Junction of Jalan Besar Road & Kelantan Lane  nacation) invalving vehicle no. SH 8533Y (insured

wehicle). This is pursuant to the Inspection conducted on _ 28/072018 _ (date) st “the workshap™ 4

Wall confirm that wa/ are/am suthonzed by the owner Disprez Fa Li ("the third party
claimant’) of vehicle noGBE BO0BS to make the claim as set out in the above paragraph and we/l have full authority 10 settle
the matter on hisher behall in & manner that we/l deem fit. Wi enclose herein the letier of authority given by "the third
party claimant".

Wall furthar confirm that wall will indemnify India International Insurance Pla Lid for all damages. loss and/or expense that
they will or have already Incurred In the event that “the thind party claimant® after the above said agreemeni lodges &
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andfor rental and/or loss
of usa pursuant o the damage to SBB 8008S (yehicle no.) as a result of the accident.

We/l confirm that the agresment reached above is in full and final settlement of all claims of he third party claimant®
pursuant 1o the accdent and that further this settlerment is reached on & without prejudice and without admission aof lisbility
basis

This agreement Is subject 1o the application of Singapore law and the Singapore Couns have exclusive [urisdichion cvar any
dispute arising out of the same

Well authorize youto pay thetotalamountof §§ 1112000 4, Chew Goon Mator
Dated this pﬂ.:hynl. . m""‘j 20 9
CLAIMANT: WITHESS:
| L 2L
Signatyre: Signature £t
" Signad by appainted Surveyor
Name Name LEK Auto Consultanls Pte Lid
CHEW
NRIC: NRIC: 199607198R
¥01-15 '
Address: Address: 51 Ubl Averie 1
#01-25 Paya Ubi Ind. Park 5[‘0!&33]
Matonality e Mationality:

Occupation N S Ciccupation!




ﬁ ﬂﬁ }g @ TAX INVOICE NO. 23649

Chew Goon Motor

o bt G AR 2A T el T A IS AR S AL AR E TS
Bik 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint

Singapore 568047 Emall: chewgoon@singnel.com.sg
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

SRS R T S

INDIA INTERNATIONAL INSURANCE P/L

M

ACCIDENT DATE : 20.07.2018 Date 21.08.2018
Quantity PARTICULARS A%u'lDUNT G
COST FOR REPAIR TO "SUZUKI EVERY" REG. NO. GBB8008S
CLAIMING AGAINST YOUR INSURED VEH. NO. SHE533Y
1pc Rear Bumper ﬁf"l 00
10pcs Rear Bumper Clips 3.00 30.00
tpc RearBumperComer Retaimer tH .
1pc Rear Wheel Cap 114.50
80010
tess-15% 12
68009
S0.00—
BO00
30000
To Respray Affected ATeas — 20000
Part By Part repair as recommended by LKK (Kenneth) 1,490.08
Add GST 7% 104,31
DOLLARS : ONE THOUSAND FIVE HUNDRED NINETY FOUR AND
CENTS THIRTY NINE ONLY
A

CHEW GOON MOTOR

onew




SOON LEE CAR RENTAL

Block 10, Ang Mo Klo Industrial Park 2A, Avenue 5 #03-05, AMK AutoPoint, Singapore 568047
Tel: 6484 1976 Fax: 6484 0465 Regisiration No.: 52836075)

TAX INVOICE W
RENTAL OF CARS, VANS . )
1'We [In i (Thow -II."[I:IIT_"\r

mﬁr#:mncuuu}uf Bl . ﬁnjr fie Ko Tordysiiinl fakl La Ay C. FHoy—JIC .
Section () & o-telman? . 2o-H , Ak AUET R L4 vel: Lty Ni2ds

hereinafier called “the Hirer” herby confirm having sgreed to hire this day from SOON LEE CAR RENTAL heresnafier callod “the Owner” the undermeniioned

Vehicle at the rental foes as shown below and | farther agree that | shall be held responsible for:-

a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximiim smoutit of $2000 to cover for any third party damage or injary clums and also besr the full cost of amy demage
consed to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting
from thefi and destruction of the Vehicle

b} COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which it the mazimum amount of $1000 for any damage caused to the hired Vehicle from any single sccident or any loss resulting
from third party demage claim, injury claim, thefi or destruction of the Velicle

whether or pot such damage or loss is by person/persons knawn ar unkaown to me or by negligence or any breach by me of the Terma and Conditions
of Hire, hereafter mentioned and printed at the back hereof:

Vehicle Regn. No. BWEHUE [, 05Lo Renl Agreement =HME No.A 161
Section (D) Hirer's And/Or Driver's Particulars Hi 5 & | WRRE AW HYSHEREM
wz () s '-._J‘-.L A Date & Time OUT 1997-20/F
, ol il W 5 N R
lm- ] ,J] , - Datt & Tent 1N 3(-01-22/8
Aﬁ:&t IE‘.'li'i-- Y. g t&h‘“mﬂ ﬁ{f"‘-n.l oy 13 Churgeahle I Raies Amount
1] —
S| 2000 1€ 1 Di.lys Eif:"/-le‘h
ERR/BERE N 120 Hua EN I
I/C No:/Passport Nn:'*l-lt-}' ”'“;_] Enﬁg? Licence No: Weeks i §
EER/ARENR e N
Type of L'C:/Passport: Date of Expiry: Maonths “s
HEE M . £
Die of Birth: 0 | l 1 (A0 R W e
=W{EME=51000/= — 8 9 JE £ 52000/= /R
it} Third Party Only Policy Excess $1000/- b) Comprehensive Policy Excess $2000:- Delivery Fees
—toRRUTERNSEE AR FE-BWAERES52000/- ot
£) 22 Yru O Below Or Less Than 2 Yrs Driving Experience - Additionnl Excess SHM00/- Total Charge
Ll L RS EE _
Vehicle Must Be Retumed To Owner's Office By Security Deposit
WEIRMEREZR SEH
Remurks & Payment Records Tatal Pavable
b
Amount Paid
wEnE
Collection Feea/Misc.
iR /)
= Extra Hours ws
tmam  [ElR[aNsRininwiFiamam  (ElslaslsRiW] 3 Fl# R F 0806 ol
Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel Refuelling
o ) F
Vehicle No: ] From: To:
HiERS B =
Vehicle N 2 From: To:
I8 L L :] umHa Tow W
Toaols Spare Tyre Agcessonies Total Additional Charges
BEERHEA WA
Vehicle lssued By: Vehicle Collected By: Sub - Total
NOTE £:
HARRESMSAMFEASLARETREMNAE—VNANE, ADD ?% GST
HIRER AND/OR DRIVER IS LIABLE FOR ALL FARKING AND TRAFFIC FED -
VIOLATIONS. Grand Total :|L 12 RY.o7
iib, . B/ATMEBLULILBESEHALSHFINBRAES
ﬁﬁiﬁﬂﬁﬁgﬁijhym W:hwmmhmwlu&mmdmﬂm&ﬁmmw
(1
7\ T2 If)llﬁ' cassssssbassaptaranssrinnsnns
Eﬂﬁ y "f I Eg:.ﬁr?lrc!nﬁ'lnﬂ Autharised Signature




Land Transport Autharity

Land Tranaport Autharity
10 Sin Ming Driva
Singnpore 575701

GST Registration Mo, M4-D00BS29-2

Receipl No. lTNET‘-MﬂDD—ﬁﬂ??ﬂ-ﬂOTJ!#
Previsus Recaipi No.

SiIN Item Dascription/
Business Transaction Raferance
No.

Resull of Insurance Engquiry - SHES33Y
As at 20 Jul 2018/00:00.00
Insurance Co: INDIA INTL INS PTELTD
1 Insurance Enquiry - SHES33Y
Enquiry Fes
2018072015470171 1381

Print Date/Time
Receipt Dute/Time -

Tax Invalea/Recaipt

Sub-Total
Total Bafars Reaunding
Rounding Ditference
Taotal Amowunt Payabla
Paid By
oo} 123
Total
Cash Change
Tendures Amount
Excess Rafundabila Amavnt

THANK YOU AND HAVE A NICE DI

20 Jui 20181 154822
20 Jul 2018/ 15:48:21

Amount GST  Amount
Before Amount After GST

GST (s$) (S8)
7.00 049
T.00 0,49
7.00 0.48
Cradil Card: Visa
/MastarCard

(5%)

T49

748
T4
0.04
T.45

745
TA45
0.00
745
.00

Please ensure that af| payments (o mamﬂﬂw“wmmwy settlod by the payment service
onsidered

provider | financial institution. Otharwise, the transaction and rocelpt s ¢

wvoid and late foe



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

.L‘f.ﬂﬂ SUBFOLDER TRACKING
Case Noofied | Est Submitted Ad) Assigned Adj Fpt Ad) Submitted Ins Auth'ed Status
- 26 Jul 2018 g;,ﬁ 2018 $51,490.08 5§1,400.08 Punding for Survey
min . 'w
_fou heg | e adino: | || Smiemews | | Ve e | Cancel Case |

Maln

Aeference

Claim Details

CLAIM SUBFOLDER DETAILS
Insured:
Main
Claimant:

Vehicle Reg,
w GBBS00BS

| [Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, ID: 1953038210
DIAPREZ PTE LTD, Co. Reg. No.: 200818622K

20/07/2018 09:00 - ;59
[4 Manths and 7 Days From LTA Reg Date (Man Yr}]

MCOMO015

Date of Loss:

Policy /Cover
Hote No.:

Policy Mo.
(Chairmant}:

Excess:

Chaw Goon Motor (AMK) Bk 10 Ang Mo Kio Industnal Park 28, #01-15/16 & 17, AMK Autopoint. 568047 Ang Mo Kig - Tei:
H4B41626

India International Insurance Pte Ltd (HQ) - Tel: 63276100 .., [Handied by Sundarl Nagarajan - 6347 6071]

Claim Type: |TP / MCT18070585

SHES33Y SCNMOG 1800005301

ERGO Insurance Pte. Lid. [MQ) - Tel: 5822 9150
LKK Auto Consuliants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handisd by HENNETH ill.'ll'lﬂ] ... |Final Rpt due 03/08/2018]

view Al | Compose Case Ml ||

I11_SG (26/03/2019): Alert - Ad] Mandate Approved (5$1125.65) - GBBBDOBS - Claim Handler: Sundari Nag...
[M_SG (05/03/2019): Alert - Adj Mandate Approved (530.00) - GERS0O0SS - Clalm Handler: Sundari Nagara...
[11_5G (01/03/2019): Alert - Adj Mandate Approved (5§1054.65) - GBABDOBS - Claim Handler: Sundari Mag...
[11_SG (04/02/2019): Alert - Adj Mandate Approved (S$1072.15) - GEBBOOAS - Claim Handler: Sundari Nag...
I11_5G (03/01/2019): Alert - Ad] Mandate Approved [5$0.00) - GBESOOES - Claim Handler: Sundari Nagara...
11_SG (03/08/2018): Alert - Ad] Mandate Approved (5$0.00) - GBBS008S - Claim Handler: Sundari Nagara...

ALL ASSOCIATED TASKS™

Due Date Priority Type  Task Group
Mo results,

Wiew All | SearchTasks | Crests New Task | Compiete |
Assigned By Completed On Created On  Donae?

Subiject  Handler

https:/singapore.menmen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/5/2019



Merimen e-Claims

Claim Documents

*GBBB008S (MCT18070585)
[SHE533Y]
™

DIAPREZ PTE LTD
Jul 20 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]

Chew Goon Motor

Page | of 2

Upload Docemants ] Upload Photos I Composs hew Letter ] View
Video 1 per poge g (=]
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |[03/01/19 14:45 | Video - Accident [ BT
2 |03/01/1% 16:52 | Video - Accident 0 Lo mrs
3 |04/02/1909:29 | Video - Accident © | Losd mes
Photos /Images 3 per page ]| A
Ne  |Ralabel/Reorder | LMK Auto Consultants Pre Ltd (WQ) Thumbnall | Print
1 [31/07/18 14:10 General View D csdrc | A
7 [31/07/18 14:19 | Odometer Reading 0| leadivc | A
3 |31/07/18 14:19 Chassis Number g Load PG | B4
4 |31/07/18 14:19 General View D | adinc | A
5  |31/07/18 14:19 | General View 0 | tesarc | A
& |3/07/18 14:19 | General View D | waws | A
7 |31/07/1B 14:19 | General View D | lcdws | A
8 |3U07/18 14:19 | General View D | loadwc | A
3 (31/07/1B 14:19 | General View 0D aawc | &
10 |33/07/18 14:19 | General View 0 | waaws | B
11 |31/07/18 14:19 | General View D | loadws | A
12 |31/07/18 14:18 General View D | adws | A
13 |02/02/19 16:31 Reinspection Photo D | osdic | A
14 |02/02/19 16:31 Reinspection Photo 0| carvs | &
Documentation 1 per page w1 B
tio | Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
i |25/07/18 16:01 ACKNOWLEDGEMENT EMAIL TO 111 DD 24.07.2018 Load POF
.1,_ _EEETHG 11:02 TP ESTIMATE - MARKED L Load POF |

3 27/07/18 11:02 | TP GIA REPORT Load POF

4 |07/01/19 16:15 | WORKSHOP INVOICE Laad POE

|5 07/01/1 16:15 | RENTAL RECEIPT Load POF

& |B7/01/19 16:15 | LTA SEARCH Load POF

|7 __|07/01/19 16:15 _ |LOD Load PDF

s [16/05/19 08:37 | DISCHARGE VOUCHER Load POF

8 16/05/1% 08:37 | AUTHORISATION TO ACT FORM Load POF

[Ne_|Finaiized On India Internstional Insurance Pte Lid (HQ) Thumbnail | Print
1 26/07/18 08:57 | Singapore Accident Statemant 0 | Load POF

Documents Checklist
' DOCUMENTS CHECKLIST weser | save | prim |

| There are no document checklists configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/5/2019



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer

Nobp ReTarLL B DRSS Usisns poOu Whow § I olbe pErDes.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA4/lI18013545/KPA302
Date: 16/05/2018
BEFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOO15
Clalmant Vehicle ggaooss Insured Vehicle No :  SHE533Y
Date of Loss: 20007/2018 Nature of Claim: P Claim Na: MCT18070585
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GEBB00BS
Make & Model: SUZUKI EVERY, B58¢cc GA (A) Engine No: ROBA2136253
Reg. Dale:; 12/03/2018 (Man. Year: 2017) Chassis No: DA17VBE20802
Colour: Silver Odometer: 7127 km
Engine Capacity B58 cc
Markei Valua/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable) Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabls). Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 145/80 R12 Rear Tyre Size: 145/80 R12
Front Left Side Bridgestone 9 mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone 9 mm Rear Right Side; Bridgestone 8 mm
The above values represent e remaining fyre freads depth
\COST OF CLAIMS o - Repairer's  Adjuster's  Difference  Diff %]
Parts 141873 680.08 738685 5206
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.220.00 B810.00 410.00 3381
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (85) 2,638.73 1,490.08 1,148.65 43.53
+ GST 7.00/7.00% (S$) 184.71 104.31 8040 4353
Nett Amount (S$) 2,823.44 1,594.39 1,229.05 43.53
+ Car Rental (5.0 x $$120.00/day + 7.00% GST) (S$) £42.00
(S§) 2,236.38
Liable Amount (50.00%) (S§) 1,118.20
+ Doc/Search Fee (S3) 7.45
Nett Liability (S5) 1,125.65
Global Sum Settlement (S$) 1,120.00
INSPECTION
Date of Assignment: 24/07/2018
Date Inspected: 25/07/2018 Inspecied At
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



Adjuster Report Page 2 of 4

Chew Goon Motor (AMK)
Blk 10 Ang Mo Kio Industrial Park 24, #01-
15/16 & 17, AMK Autopoint

Singapore 568047
Estimated Perod of Repair: 3.0days

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE. Thin report reprossats our findings af the time and place of inspeotion sated harein. Such inspection has booen corned ouf to the best of aur
inowledpe and abifity but any affer fabiify undar any other ciroumatances is hamty exresely srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Lasl Synchronised: 28 Feb 2019)

Parts: NfA SUZUKI EVERY 658cc GA (A) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBEBB00ES)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

|Further Info: lemsivalues not in relerence catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *REAR BUMPER Dented / Cracked 785.00FL *B625.00FL
2 10 *REAR BUMPER CLIPS Necassary 30.00FL  *30.00FL
3 1 *REAR BUMPER CORNER RETAINER LH Distorted 3060FL  *30.60FL
4 1 *REAR BUMPER SIDE SPLASH GUARD LH Serviceable T2.00FL *-FL
5 1 *REAR WHEEL CAP Dented 11450FL *114.50FL
B 1 *REAR WHEEL BEARING Not Necessary 336.00FL *-FL
7 1 *REAR SHOCK ABSORBER LH Serviceable 301.00FL *-FL

F=Franchise pan. L=ListhamDisc
Sub Total (S§) 1.669.10 800.10
- List ltem Discount on L ltems 15.00/15.00% (S%) 250.37 120.02

Total Parts (55)  1,418.73 680.08

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new misceflaneous items selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO CONDUCT ELECTRICAL CHECK ,BORE REAR BUMPER New 120.00 50.00
SENSOR HOLE,TRANSFER SENSORS ,REWIRING AND
TESTING ETC
2 TO DISMANTLE /REPLACE REAR WHEEL BEARING New 120.00 0,00
3 TO CONDUCT COMPUTERIZE WHEEL ALIGNMENT TEST New 80.00 60.00
4  LABOUR CHARGE-PANEL BEATING ,REPAIRING OF REAR New 400.00 300,00
FENDER ,INNER PANEL ,AND PARTS REPLACEMENT
5  TORESPRAY AFFECTED AREAS New 500.00 400,00
Gross Labour Cost (S§) 1,220.00 810.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



