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Veron Chen (LKKAuto)

From: Veron Chen (LKKAUto)

Sent: Monday, 19 November 2018 12:18 PM

To: ‘Carrine Leong’; boojohnny@gmail.com

Cc: SUR; jiayee yap@premiumauto.com.sg; 'Claims’

Subject: RE: FINAL REVISION - SLD5359U - OD AIG - SURVEYED 25 JUL 18
Dear Carrine,

Confirm repair cost of $3722.76 before excess $600 and GST @ 3 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Erom: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Friday, 16 November 2018 4:19 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; boojohnny@gmail.com

Ce: SUR <sur@lkkauto.com>; jiayee.yap@premiumauto.com.sg; 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: FINAL REVISION - 5LD5359U - OD AIG - SURVEYED 25 JUL 18

Dear Veron,

Please find attachment photo as per your reguest for your attention, photo was send to Adrian on 02 Aug.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd jneg s saanzzrw

55 Ubi Road 1 Road Singapare 408639

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carrine.leong@premiumauto com.sg w. wiww.audi.com.s5g

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2243

T =




Emall Disclaimer

This email, including any attachment, is confidential and may also be privilegad

if you have received it in error, please notify us immadiately by reply email and then delee this message Iram your system.
Plaase do not copy it or use it for any purpoce, or disclose its contents of any attachment ta any other person, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 14 November, 2018 9:27 AM

To: (boojohnny @gmail.com) <boojohnny@gmail com=

Cc: SUR <sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg; Claims <claims@premiumauto.com.sg>

Subject: FW: FINAL REVISION - SLD5359U - OD AIG - SURVEYED 25 JUL 18

Dear Mr Boo,

Kindly provides us RADIATOR GILLE photo.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnn mail.com=>

Sent: Thursday, 6 September 2018 6:35 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLD5359U - OD AIG - SURVEYED 25 JUL 18

Hi adrian and all,
Revised estimate is attached.

Please confirm repair cost of $3722.76 @ 3 days of repairs. Photographs were sent to you on 1 Aug by Jeffrey Tan,

Your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>
Sent: Wednesday, 1 August 2018 9:25 AM

To: Claims Dept; Veron Chen (LKKAuto); SUR

Cc: PRDSG.DFILE; Sukimin, MNurasikin

Subject: RE: OD / 53194554605G / SLD5359U - DOA; 21/07/2018
Dear Jeffery

| had confirmed excess $600 on 26/07/2018 in merimen.

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE:

The infarmation in this emall (and any attachments hereto} is confidential and may be protected by legal privileges and work product
mmunities. IF you are not the intended recipignt, you must noL use or disseminate the information, Receipt by anyane other than the
intended recipient is not a waiver of any attorney-client or work product privilege. If you have received this email in error, please immediataly
natify me by "Reply” command and per manently delete the ariginal and any copies or printouts thereof. Although this email and any
Steachiments are believed to be free of any virus or other defect that might affect any computer system into which it is received and openad, i1
is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc, orits
subsidiaries or affiliates elther jointly or severally, for any loss or damage arising in any way from Its use.

MimiZarina.DallyAmri@aig.com | www.AIG.com

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, July 31, 2018 6:15 PM

To: 'Veron Chen (LKKAuto)'; Dally Amri, Mimi Zarina; 'SUR'

Cc: PRDSG.DFILE; Sukimin, Nurasikin; 'Claims Dept’

Subject: RE: OD / 53194554605G / SLD5359U - DOA; 21/07/2018

Dear all,
Kindly confirm the excess for this vehicle.
Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd (meg no imsnzzniw

5% Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d, +65 6768 9911 f. 465 6B41 1183

e. claims@premiumauto, com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223
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From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

sent: Tuesday, 31 July, 2018 10:36 AM

To: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>; Claims Department (claims@premiumauto.com.sg)
<claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Ce: PRDSG.DFILE <PRDSG.DFILE @aig.com>; Sukimin, Nurasikin <Nurasikin.Sukimin@aig.com>

Subject: RE: OD / 53194554605G / SLD5359U - DOA; 21/07/2018

Dear Mimi,

Our survevor has authorise repair on the same day of inspection (25.7.2018).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

Sent: Tuesday, 31 July 2018 10:21 AM

To: Claims Department (claims@premiumauto.com.sg) <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: PRDSG.DFILE <PRDSG.DFILE @aig.com>; Sukimin, Nurasikin <MNurasikin.Sukimin@aig.com=>

Subject: OD / 53194554605G / SLD5359U - DOA; 21/07/2018

Hi All
Spoken to Ol — she mentioned that car have yet start repair, AIG has confirmed coverage on 26/07/2018.
Please expedite this matter.

Thank you.

Regards,

Mimi Zarina @ Mimi



AlG
Express Claims Adjuster
Claims Operations | AlG Shared Services

MEORTANT NOTICE:

The information in this email [and any attad hments hereta) is confidential and may he protected by legal privileges and work product
immunitles. If you are not the intended recipient, you must pot use o disseminate the information. Recalpt by anyone oTnerl than the
intended reciplent is.not a waiver of any attornay-t lianit or work product privilege. If you have received this email in error, pleasa immediately
notify me by "Reply” command and permanantly delete the origingl and any copies or printauts therenf, Although this email and any
attachments are believed 10 be free of any virus or other defect that might affect any computer system into which TS reCeved and opened, it
is the responsionlity of the recipient 1o ensure that it 15 virus free and no responsibility is accepled by american International Groug, InC. 07 1L

cubsidiaries or affiliates either jointly or sevarally, for any loss or damage arising in any way from Its use.

MimiZarina.DallyAmri@aig.com | www.AlG.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAUtO)

Sent: Wednesday, 1 August 2018 8:00 AM

To: ‘Claims Dept'; 'Dally Amri, Mimi Zarina'; SUR

Cc: 'PRDSG.OFILE": 'Sukimin, Murasikin'

Sl.lhject: RE: OD / 53194554605G / SLD5359U - DOA; 21/07/2018
Dear Jettery,

Vehicle excess $600/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg=

sent: Tuesday, 31 July 2018 6:15 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; 'Dally Amri, Mimi Zarina' <MimiZarina.DallyAmri@aig.com>;
SUR <sur@lkkauto.com>

Cc: 'PRDSG.DFILE' <PRDSG.DFILE@aig.com>; 'Sukimin, Nurasikin' <Nurasikin.Sukimin@aig.com>; 'Claims Dept’
<claims@premiumauto.com.sg=

Subject: RE: OD / 531945546056 / SLD5359U - DOA; 21/07/2018

Dear all,
Kindly confirm the excess for this vehicle.
Many thanks!

Best regards,
leffery Tan

pPremium Automobiles Pte Ltd jreg wo ssssazzrowg

55 Libi Road 1 Road Singapore 408653

p. +65 6388 2323 d. +B65 6708 9911 f. +65 68411183

e, claims@premiumauto.COm.sg W. wiww . audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1599038 p. +65 6836 2223
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Email Disclaimer

Fis &mal nciucing ::"l"l':..".l' mernit 5 cont

e privileged

i have receivad it in error, please notify us immediately L by eroail and then delete this message from your system

b coipy it of use it for any purpose, or disciose ite eontents of any attachment to amy other person Thank you

Erom: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Tuesday, 31 July, 2018 10:36 AM

To: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>; Claims Department {ciaims@memiumaum.cum.sg]
<claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: PRDSG.DEILE <PRDSG.DFILE@aig.com>; Sukimin, Nurasikin <Nurasikin.Sukimin@aig.com>

Subject: RE: OD / 531945546056 / SLD5359U - DOA; 21/07/2018

Dear Mimi,

Our surveyor has authorise repair on the same day of inspection (25.7.2018).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

sent: Tuesday, 31 July 2018 10:21 AM

To: Claims Department (claims@premiumauto.com.sg) <claims@premiumauto.Com.sg=; SUR <sur@Ikkauto.com>
Cc: PRDSG.DFILE <PRDSG.DFILE@aig.com>; Sukimin, Nurasikin <Murasikin.Sukimin@aig.com=

Subject: 0D / 53194554605G / SLD5359U - DOA; 21/07/2018

Hi All
Spoken to Ol —she mentioned that car have yet start repair, AlG has confirmed coverage on 26/07/2018.
Please expedite this matter.

Thank you.

Regards,

Mimi Zarina @ Mimi



AlG
Express Claims Adjuster
Claims Operatians | AIG Shared Services

MPORTANT NOTICE:

The infarmation in this emall (and any attachments hereto) is confidential and may be protected by legal privileges anc work proguct
immunities. if you are not the intended recipient, you must not-use ar dieseminate the infarmation. Receipt by anyone other than the
ntended recipient is not & waiver of any attorney-client or work product privilege. if you have received this emall in error, please immediately
notify me by “Reply” command and permanently delete the original and any coples or printouts thereof, Although this email and any
artachments ara believed ta be free of any virus or other dafect that might affect any computer systam N which 1t is received and opened, it
i= the respansibility of the recipient to ensure that it is virus free and no responsibility is accapted by American International Group, Inc. or 1S
cubsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

MimiZarina.Dallyamri@aig.com | www.AIG.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 31 July 2018 10:36 AM

To: ‘Dally Amri, Mimi Zarina’; Claims Department (claims@premiumauto.com.sg); SUR
Ce: PRDSG.DFILE: Sukimin, Nurasikin

Subject: RE: OD / 53194554605G / SLDS359U - DOA; 21/07/2018

Dear Mimi,

Our surveyor has authorise repair on the same day of inspection (25.7.2018).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

Sent: Tuesday, 31 July 2018 10:21 A

To: Claims Department (claims@premiumauto.com.sg) <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Cc: PRDSG.DFILE <PRDSG.DFILE@aig.com>; Sukimin, Nurasikin <Nurasikin.Sukimin@aig.com>

Subject: OD / 531945546056 / SLDE353U - DOA; 21/07/2018

Hi All

Spoken to Ol - she mentioned that car have yet start repair, AIG has confirmed coverage on 26/07/2018.
Please expedite this matter,

Thank you.

Regards,

Wimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE

The infarmation it this email [and any attachments heretao) is confidential and may be protected by legal privileges and work product
irnmunities, If vou are not the intended recipient, you must not use or disserminate the information. Receipt by anyone other than the
intended recipient is not a waiver of any attorney-client or work product privilege. IF you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the ariginal and any copies or printouts thereof, Although this email and any
srrachments are believed to be free of any virus or other defect that might affect any computer system into which it is recebved and opened, it
is the responsibility of the recipient to ensure that it is virus free and no responsibillity is accepted by American International Group, Inc. or its
subsidiaries or affiliates either [ointly or soverally, for any loss or damage arising In any way from its use.

MimiZarina.DallyAmri@aig.com | www.AlG.com
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> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Owner 1D;
Vehicle Details

Wehicle Mo.:

‘fehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.

Chassis No.:

Maxirmum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amaount:

The information contained herein is correct as at 26 Jul 2018

PARFICOF Rahate Frmiire

Singapore MRIC
93586

SLD5359U

Mo

26 Jul 2018

AUDI

A3 SEDAN 1.4 TFS| (ATTRACTION)
White

2016

CIC562577
WAUZZZAVZG1104055
22,0 kW (123 bhp)
$25,069.00

21 Jun 2014

21 Jun 2016

0

£17,097.00

Yes
20 Jun 2026
£12,822.00

20 Jun 2026

A-Car up to 1600cc & 97kW {130bhp)
10

$53,694.00

%42 430.00

$55,252.00

rmps_.rr'.rn.ua.guv_sgru,a.ll.'ruacmn.'ﬂnqu|raﬂuuamuyrunltmrurauﬂrﬂgInpul FPNL | U LSFUausurus |

(TR}



WP 118064951 | Premiurm &
ENTRY DATE & TIME: 23

(8 1548

SUBMITTED BY. Mastura Binta Csman Basah

IMPORTANT NOTICE

pmabiies Pie Lid - USI

SINGAPORE ACCIDENT STATEMENT

1. Pleass report corractly the datails of the accident o speed up the claims process.

2. This Form rmust be completed by the

Policyhoider andior the Authorised Drivar.

1. |nformation provided must be as ruthful and accurate as p

repudiate policy ability

4 The issue and acceplance of this Form by ing

asgible. Any wilful misrepresentation or withaldng ol material facts may allow iNSurance companias ko

yrance companies is not an admssion of policy liability on thi part of e insurance Companies

5 ‘A_n'g false rel:gr'u'ng may ba referred to the Police for investigation.
6. This raport will be forwarded by e insurers of the GiA Records Managems ot Canire sstablishad by the General Insurance Associalion of Singapore (GlA) far

archiving and that copées of this report will, Tos
7. By the lodgarment of this repart 1o I imsasrer:

aforesa

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC Mo

Email Addrass

Mobila Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaet Policy

Palicy Mumber

Cover Mote Number
Driver

Mame of Drivar

MRIC No

Date Of Birth
Occupation

Date Of Driving Fass
Driving Experience
Gender

Mobile Number

Fax Numbar

Contact Number
EMail Address

a lea, be made available upon application by interesiad parlies
5. you heraby consent to the archiving of this repon al the centre and to copies of the report being made avadable

ACCIDENT STATEMENT
23/07/2018 15:48
21/07/2018 12:30
PARKWAY PARADE
SINGAPORE

DETAILS OF OWN VEHICLE
SLD5359U

LIM AH GEK

S1369358G
GEKJESSY@GMAIL.COM
(LOCAL) +65-94529916
OTHERS-94529916

ALUDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHEMNSIVE

NO

2100470596-02

CHEN SHURUI, GHERYL
S8405160H

26/02/1984

INDOOR

14/11/2005

12 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-98517074

CHERYLCHEN.CCE@GMAIL.COM

Page 1 of 15



Address 1 TUA KONG WALK

Pastcode 455299
\Was driver an employee of the Insured's Company NO
If Mo, Retationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROFERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| hr_a-.-_e been appr{:ached by ur_mhnnwn _personis} NO
soliciting/affering accidant claims assistance.

Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? Ly [
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| PARKED HEAD IN AT PARKWAY PARADE AND WHEN | REVERSED THE CAR, | HEARD A CRACKING SOUND. WHERN |
GOT OUT OF THE CAR TO CHECK, | DISCOVERED MY BUMPER WAS DISLODGED.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqistration Mumber

Yehicle Make/Model/Colour PARKING CURB
Details Of Properties

Vehicle Category MNAUNKNOWMN
Mame of Driver

NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Mame

MNature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 ol 15



Sketch Plan

IMPORTANT NOTICE

1. Piease report gorrectly the detais of the accident o speed up the claim process

2 Thia Form must be completed by the Policyholder and/gr the Autharijed Driver.

1 information provided mant beas truthiul and ascurate as possibie. Any witful masrepresentation oF withholding of materal
facts may allow Insurdnce companies o repudiate policy lability.

4 Thetssue and acceptance of this Form by insurancs comparies i nat af agmitian af policy Hability on the part of the insurance
companies
5 Any false reporting may be referted to the Police for investigation.

6. The report will be forwarded by the inturen of the GiA Records sdanagement Centre establahed by the General Inturance
Association of Singapore (GIA) for 22 chiving and that coples of this report will lar @ fee be made avallable upon application by
mterested parties

7. By the lodgment of this report to the insurers, you herebry consent Lo the archiving of this report 1 the centre and to copes of
the report being made available aforesaid

B Cossent under the Personal Data Pretection Act (POPA)
| understand, scknowledge, agree #ad consent that

{a] My insurer, my workshop and the General Insurance Asociation of Singapore [“GIA") may/are permitted to coliect; use,
disclosn and/or process my perional deta/persanal information set out in this [form| and any ather personal informatiar
provided by me or possessed by my insurer [collectively the “personal information”} and disclose and transfer such
Persanal infarmation to all insureris] wha have insured vehice(s) invalved in this sccident [all insurer(y) who have nsured
vehicleis] involved in this accident shall be coliectively referred to as the *irgurers”), the inturers’ Liwyercfiaw firms, the
Monetary Autharity of Singapore and any relevant government agency/authority [such s the police), for the purpose{s)
of
(i} processing, handfing and/or dealing with my claims including the settlement ol the claims and any necessary

Iinvestigations refating to the daims,

{il} investigating the accident and/or my clammns;
(i} carrying out and/or dealing with my instruetiond or responding 1o any enguiries by me;

{iv) administering my clasms {inchuding the mailing of correspondence, statements, mvoices, reparis of NOLCES 1o ma,
which could invelve disclosure of certain personal data about me to bring about delivery cf the same as well a3 on the
external cover of envelopes/mall packages), andfor

(v} complying with applicabile law in administerisg, processing. handiing and/or dealing with my claims [collectively the
“Purposes |

(5]  allinsurer|s) who have insured vehiclels) involved in this accident and the insuress’ lawyery/law firms, may/are permitted
to collect, use, disciose and for process my Personal Information for one or mare of the abowe Purposes; and

{t] my Personal Information miy/can be disciosed by any of the insurers and/for GIA (o their third party service providen or
apentslincluding their lawyers/law fiems), which may be sited outside of Singapore, for one or mare of the above Purpose

{4} vy Persanal information will also be collected and used to compile chaims history far the purpose of traud detection,
investigation and management in present and all future caims.

{#) the infarmation so collected under (d} above may be shared [ dinclased

{i} 1o all insurers and/oe any other third parties that assist in evaluating, investigating, controling or managing fraud,
regulators, taw enforcement and government agencies a3 reasonably required for the purgoses stated, or

{il] lor complying with reguirements under any regulations, laws of tourt ordess,

/

Policyhalder's Signature ar'mu's- Sigrature Repaorting Centre 'tﬂﬂﬂ*"l Sigrature
Date & Time: [ debwet i mot the poticyholder) Mame. NOVA Krali
Cate & Time: MAICAIN N SenZ et 2

.;r:jrfms 12 40 pun

Page 3ol 15



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

_;L"l-us | *"Wﬂﬂf.r-l' el

cavr, | bisied m F.

‘Mw*m ﬂ?mh_lﬁj?mk
' : e | ger ot f e car

bo chadde, | dincovered s bungar s éa&_-‘%ﬁ-"

DECLARATION
i/We declare the loregoing particulars are trud i &Very respect

B4

Policyholder s Signature Driver's Sgnature " Reporting Certre Persdrnels Signature
Date & Time {FF i is not the polieyholdes) name QWA Klagy
Date & Time:

Jlj#/mn 12 3¢ pa
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Accident Photo
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CERTIFICATE OF INSURANCE

| =71 ’

D1 AUTO PROTEGTLI AVATE VEI i
Name of Policyholder  : LIM AH GEK Vehicle No. : 5LD5358U
Period of Insurance - 29 Jun 2018 To 20 Jun 2018 Policy Ne. + 2100470596-02
Engine No. : CZC562577 Endorsement No.
Chassis No. - WALIZZZ8Y2G1104055 Issued Date : 11 Jun 2018

ABOUT THE COVER

MakeMadel - AUDI A3 Sedan 1.4 TFSI (Attraction)
Engine Capacity/Tonnage : 1,385.00 cC Sum Insured © Market Value First Year of Registration . 2016
Driver Restriction MNA Off Peak Car . No Insuring with COE/PARF  : Yes

Person or Classas of Persons Entitled to Drive™
&) Tha Poheyhoader
b)) Any ather pens
This Policy wil e

5 is dranig o tha Policyholder's oroel o wiin Fusifar parmnissIon.

¢ ha Pelicyholder or any suthorsed diver prly H nedshe meets the specilied age condilion
Yiou have 1o pay an addtional sum of 33 D00 as “Young andior Inexpenenced Drver Excess vIDR"| # You &re or Your Authorised Drrver (ramed of Unnamed) 3 under the age of 23 end'or Ras less
than 2 yaars' driving Gxpoarience

Age Condition Al Age Condition

Limitation as to use®
Use only for social comeste and pleasure purpases ard fr e Palicyhalders business, This Policy doss net coves use for hine or rewsed, dreng 1ulian driving test. racing, pace-making feliabity irial of
spesdiesing the camage of gocds gther (han Sampias © ConNNeclion wilh By brage of DUBINGES OF USE Jor any pufpose in connactian with Molor Trade

Loss of Use 1800cc - 2000ce Ophonal
* Limiiations rendered inoperative by Secton B of the Motor Vehicles (Tnird-Party Risks and Compensaiion) A (Cap 189) and Seclicn ©5 of the Road Transport Act. 1987 (Malsysia), are nal Lo ba
inclucied under these headings

Sectlon 1
Eire - 30 Own Damage - $600 Theft - 80 Flood Cover - 30

Section 2
Property Damage - $0

windscreen : 3100

Mamed Driver and EXCesS (where applicable)

LIM AH GEK - S&00 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

V_Audi Cusiomer Servics Camer Add: 55 Uik Road 1 Singapors 40895 63REZ373

Fov other Approved Reparting CentrasialG Authorised Repaiers, please contact cur B4-hour accidant eMergancy hotline st +55 6338 6200, Aftermativaly, you may refer bo AKS websils wee 2ig comm &
or ALG SG Mende App. Simply search and download "AIG 557 from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

IV harebry certify Ihal tha palicy to which this Cedificabe of Insurance relstes i {ssusd n scoordance with the provisions of the Molor Vehickss(Thind Party Risks and Compsensstan] A {Cap. 188), Part IV of
tha Boad Tranapor Act 1267 (Malaysia) and Mater Vehiclas (Third Fary Risks) Rules. 1958 (Malaysia)

0504125250

_ﬁ:\.ﬁ
PREMIUM LEASING -JY x"\g/,,/

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 155838 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific insurance Pte. Ld. AUTHORISED REPRESENTATIVE

S5P0VT



La-MUUR AIG AU TV NV ITLINE: +00 DIJ0 VLUV
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the 24-hour AIG Auto Emergency Hotline provide for you?

- —

What should | do in the event of an accident?

" feep calm and move your cario @ safe place.
. Do not admst of discuss fault or blame wih the other partylies).
Raepor tne accident to us with your accident yehicle (wheiher damaged or not)

immediate aesistance afier an grcident
Emergancy breakdown sernice

.
.
| ® Teowing service (sccident or nan-accideni related) . -
. Advice on NMotor Claims procedures vi our approved repening cEnires of @Ahorised repairels within 24 hours of the
| . hedical Referral Assistance next working day of the accident,
. Submi Nm‘Sumuns.'cnrrespamﬂccs from third partyiies) 1o AlG

if no one is injured in the accident: inmmeisiely

¥ ou are not required 1o make any police re port. _
o address, insurance company and pokcy number of 1he gtmver driver(s) and vehicla(s)

Calleet details (nama, address and contact numker) ol Wilnesses andiéor iry 10 1ake photographs of (e SCens of the accident.

Riepon the accidant to us with your accident vehicle (whesher damaged or rof} via our approved reponing entres o authans
working day of the accident

If the accident involves injuries or damage to government property & vehicles,

Raport the accident te the police providing ull getails of the circumstances of the accident.
s card yshicke numiber, name and addrats. insurance company and polcy number of the ther driver(s) and vehicleis), # appicable.
Cafect details (name, address and contact numter} of witnesses andlar iy 10 take pholographs of the scene of the

Repor the accident o us with your accident wenicle (wheiher demaged of not) via our approved reporing cEnirEs OF aulioans

|'\ day of the accident.

- ™

LOSS OF USE CAR REPLACEMENT BENEFIT

o
g
§
g
g
E

ed repairers within 24 hyowrs of the fexl

foreign registered vehicles or non-injury hit & run case:

= s o ®

wd repairars wihin 74 hours of the rext warking

Applicable only if this benefit is included in your motor insurance. Please refer to your Paolicy schedule for details. Policy 1erms
and conditions apply. Please call our customer service hotline number (65) §419-3000 for assistance.

The Certificate of Insurance (Gl should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and ils use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued o the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. our rental car will be made available within 5 working hours of activation with the Rental Car Company.

3 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlernent is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

g Extension of rental beyond repair period approved by AIG surveyor wil be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon request subject 1o additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
504 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 9am to 4pm

L‘T‘M Rental Car Compary's Terms & Conditions apply (L8, refurdable sacuriy dopodl, ExCEER lisbilay for the Remal Car, Caflsion Demage VWaer, wic)

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act {Cap.99), it shall pbe unlawful for any person 1o use of cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Cerlificale of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this cbligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act {Cap.BEB).

This Policy will cease to be valid once the motor vehicle has been sold to ancther person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new OWner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

&5 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1l

Contact No : 63662323

Fax No : 6841 1183

Reference : PA/OD/0OB3B/2018/KS
Date - 24-Jul-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
7B Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Ms Lim Ah Gek

Address : 1 TuoKong Walk
Singapore 455299

Telephone : HP+6594529916

Type of Claim :  Own Damage Claim

Policy No. : 2100470596-02

Vehicle No : SLD5359U

Model Code :  Audi A3 Sedan 1.4 TFSI

Model / Year :  Jun-16

Engine No :  CZC582577

Chassis No * WAUZZZBV2G1104055

Mileage L

Date In H

Liability LA

Excess Cost T -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 21-Jul-18

Place of Accident : PARKWAY PARADE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
E t r Charges for Accident Vehicle.SLD

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

Te remove and transfer front wire harness for
1 headlights,horns,fog lamps,outside temperature  S/N 5 360.00 e
sensor,headlight washer assy.

To dismantle and renew front bumper and Lhs =
2 headlight. Re-organise front crash management 5 120000 $Sog -
components.Reinstall all parts removed.

- g
3 To respray front bumper and lhs front fender. 5 I,M $50 !
5 To carry out diagnostic check. S/IN 5 192.00 «

TOTAL LABOUR CHARGES : & 3,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No. SLD 5359 U.
Damage Parts & Prices
5/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER Tore s 1,739.00 < 7L
2 FRONT BUMPER FIXING PARTS Nt e 5 161.00 7 %
3 FRONTBUMPER TRIMCOVER LH/RH sl iee 25 280.00 7 ¥
4  FRONT BUMPER CLOSING ELEMENT LOWER CENTER Tora. ¢ 1000 — 'l
5  GUIDESECTIONLH Tt he 3 33.00 ¥
6 AIRGUIDEGRILLELH  pel M 5 95.00 Y ¥
7  RADIATOR GRILLE k Craeeled 5 573.00 7 HEK
8  WHEEL HOUSING LINER LH Yorn 3 151.00 @ 1REE0
9 WHEEL HOUSING ATTACHMENT PARTS Mt 7 s 77.00 1 %
10  HEADLIGHT LH A~ 3 1,764.00 «
11  WASHER FLUID RESERVOIR Akt /47 3 177.00 ? &
12 LIFTCYLINDERLH At 5 174.00 +
13 FRONTNO PLATE o S/IN $ 25.00 7 95
14  SUNDRIES New $ 30000 © A&IO
TOTAL SPARE PARTS CHARGE i $ 5,689.00
TOTAL LABOUR CHARGES : $ 3,152.00
GRAND TOTAL : S 8,841.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett,



Premium Automobiles LKX Auto Congulants hence notly

the Repai following:
55 Ubi Road 1, Singapore 408699 e g

Tel ;6366 2323 Fax: 68411183 » To displey damaged part(s) during resurvey

» Pars prices ars subsect 1 confirmation

® Third party survey is on & "Withoul Prejudice” basis
* No legal modification(s) i allowsd

Telefax " w1 gl B o Compory

Ackriwiadged by Fepaine
Bignaiure:
Duis:

Name . AC-JH‘U'\- '/—)
Surveyed Date : ’)5/&?/!3 :
Authorised Date -

Excess Cost
Liability

Remarks M"m&ﬂ:ﬂ»d jlf‘—_ﬁ , OSQ‘T

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OB3B/2018/KS
Date 24-Jul-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Lim Ah Gek

Address 1 Tuo Kong Walk
Singapore 455299

Telephone HP +65 94529916

Type of Claim Own Damage Claim

Policy No. 2100470596-02

Vehicle No SLD 5359 U

Model Code Audi A3 Sedan 1.4 TFSI

Model | Year Jun-16

Engine No CZC 562577

Chassis No WAUZZZ8Y2GE1104055

Mileage 3

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-Jul-18

Place of Accident

PARKWAY PARADE



Premium Automobiles

55 Ubi Road 1, Singapore 408690
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle.SLD 5359 U

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights,horns fog lamps,outside temperature SN & 3B0.00 % 360.00
sensor,headlight washer assy.

To dismantle and renew front bumper and lhs
2 headlight. Re-organise front crash management -] 1,200.00 § 500.00
components Reinstall all parts removed.

3 To respray front bumper and Ihs front fender. 5 140000 § 550.00

5 To carry out diagnostic check. SN & 19200 § 192.00

TOTAL LABOUR CHARGES :  § 3,152.00 5 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 8366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLD 5359 U.

Damaqe Parts & Prices

S/N Parts Description SINETT REMARKS
1 FRONT BUMPER ] 1,739.00 % 1,391.20
2 FRONT BUMPER FIXING PARTS $ 161.00
3 FRONT BUMPER TRIM COVER LH/ RH 2% 280.00
4 FRONT BUMPER CLOSING ELEMENT LOWER CENTER 3 14000 $§ 111.60
5 GUIDE SECTION LH 3 33.00
&  AIR GUIDE GRILLE LH 3 95.00
Fi RADIATOR GRILLE 5 57300 § 458.00
8  WHEEL HOUSING LINER LH 5 151.00 § 120.80
9  WHEEL HOUSING ATTACHMENT PARTS 3 77.00
10 HEADLIGHT LH 3 1,764.00
11 WASHER FLUID RESERVOIR 5 177.00
12 LIFT CYLINDER LH 5 174.00
13 FRONT NO PLATE S/IN $ 2500 § 25.00
14  SUNDRIES $ 30000 § 14.16
TOTAL SPARE PARTS CHARGE $ 5,689.00 § 2,120.76
TOTAL LABOUR CHARGES $ 3,152.00 3% 1,602.00
GRAND TOTAL $ 8,841.00 3 3,722.76
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms MNorah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way G768 9911
#07-16 AlG Building 6841 11383
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept ~ Body & Paint Dept
Yr Ref: SLD 5359 U PA/OD/ORIR/Z01R/MAS

20 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLD 5359 U, Audi A3 Sedan 1.4 TFSI

With reference to the above-mentioned vehicle, no. SLI» 5359 U, claimant,
Ms. Lim Ah Gek, please tind the related document per attached.

1. A copy of the Original invoice no. 85013178 — 5§53,341.35
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Dept

Encls

AIG-SLD 5359 U

fram

Telephone +63-
Telefax +65-
EMail

Qur dapartment
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Pte Lic
Showroom

8 Leng Kee Road

Singapore 1532090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephana (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Casa Motified | Est Submitted Ad) Assigned | Adj Rpt . Adj Submitted Ins Auth'ed B _S:atus -
26 Jul 2018 25 lul 2018 5%3,722.76 5$3,722.76 Panding for S-r.rrny
Main 0%:38 16:01 Edit Esnmates | wiew Bt || Report

Edit Adj Rpt I | Cancel Case

Referance Clalm Details

CLAIM SUBFOLDER DETAILS - = ~ |[Created by insurer]
Insured: LIM AH GEK, 1D- 5136935856, Tel: +A594529516 -
21/07/2018 12:00 - ;59
Wehicle Reg. No.: SLD5359U Date of Loss: [25 Months From LTA Reg Date
| [Man ¥r}] ST

[ cioim Type: 0D / 531945546056 | Policy/Cover Note No.: | 2100470596-02 (Comprehensive)
Exgess: : ,55600 DD

| Repairar: :Fremlum Automobiles Pte Ltd I'LI'BI} 55 U Ui R_Dﬂd 1, 408693 Ub lel Tel: 67T689E28/9827/9911

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419- 3000 .. . [Handied by Dally Amri, Mimi Zarina]

; Handling Insurer: | MimiZarina. CallyAmri@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

inabiad ‘due 03/08/2018]
E Criver/Custodian CHEN SHURUL, CHERYL (34 / Femah_!j, NFllC: 5E4ﬂ516§||_1_,___‘[1___-,_l_:__tﬁﬁ_g_ﬁﬁl_?_ﬂ_h

| ASSOCIATED MAIL RECEIVED View Il | Comgose Case Mall |I
|« AIG_SG (26/07/2018). SLDS3S9U / OD / 21/07/2018 / Coverage & Excess update - )

ALL ASSOCIATED TASKS view Al | Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject Handier Assigned By Completed On Created On Done?
No results.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 3/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLD5359U (53194554608G)
oD

Jul 21 2018 12:30PM
[LIM AH GEK]
Premium Automobiles Pte Ltd

Uplaad Documents Upload Photos | Campose New Letter |  Upload video |  Upload Audio | View Use Viewer 3

Photos/Images 3 per page - | A
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lt (HQ) Thumbnail Print

1 26/07/18 09:40 General View O icadirc [
7 76/07/18 03:40 General View O  loadwc | [#
3 26/07/1809:40 | General View | €9 | wadirc | @
4 26/07/1609:40  General View | 9| Laaws | [
5 26/07/18 0%:40 Ganeral View O iadirs | [#
& | 26/07/1B 03:40 General View € | loadwc | [ |
7 26/07/18 0940 General View | €Y | woadirs | 7
8 26/07/18 09:40 General View l € | Loaawc | [
9 26/07/18 09:40 General View | €% | wesairs | [
10 26/07/18 09:40 General View 0 wwwrs | @
11 26/07/18 09:40 General View O lcedirs | [
12 26/07/1B 09:40 General View 0  leadirc | [
13 26/07/18 03:40  General View O | Ladrs | [
14 26/07/18 09:40 General View | €%  Loadwc | &
| - | | |
15 19/11/18 12:12 Reinspection Photo | @ | Loadie | @
16 19/11/18 12:12 Reinspection Photo | @ Loadws |
Documentation 1 per page | & 3
Mo  Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | Thumhnall: Prlnt.
1 26/07/18 09:50 Singapore Accident Statement | Iﬂ | Load POF |
2 2650718 09:50 Certificate of Insurance | 'n | L!:uad POF |
3 26/07/18 09:51  Driver's Driving License = | 1] | Load FOF |
4 26/07/18 09:52  MARK ESTIMATE | €9 | Load POF |
5 |03/12/18 11:51 WORKSHOP INVOICE | €9 | Load FOF
| & |
6 03/12/18 11:51  DISCHARGE VOUCHER | @ Load PDF |
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1assorissr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel 6256-1561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd, Our File No:  CC3/AIG18013544/AVBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 03/12/2018

REFERENCE

Insured/Claimant: LIM AH GEK Policy Nao: 2100470596-02

Date of Loss: 21/07/2018 Mature of Claim: oD Claim No: 531945546050
DE PTION & IDENTIFICATION OF VEHICLE

Reg No: SLD5359U

Make & Model: AUDI AZ, 1.4 TFSI (A) Engine No: CZC582577

Reg. Date: 21/06/2016 (Man. Year: 2018) Chassis No:  WAUZZZEV2G1104055
Colour: White Odometer: 24207 km

Engine Capacity: 1305 cc

Mqu?t Value/New Car $$92.000.00

Price:

Sum Insured (S§):

Market Value/New Car Price

M OF VEHIC RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirefli & mm
The above values represent the remaining fyre ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,689.00 2120.76 3,568.24 62.72
Miscellaneous ltems 0.00 0.00 0.00
Labour 3152.00 1,602.00 1,550.00 4918
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 8,841.00 3,722.76 5118.24 57.89
- Excess (55) 600.00 600.00 0.00 0.00
(S%) 8.241.00 3,122.76 5118.24 62.11
+ GST 7.0007.00% (5%) 57687 218.59 35828 62.11
Nett Amount (S8) B,817.87 3,341.35 5476.52 62.11
INSPECTION
Date of Assignment: 25/07/2018
Date Inspected: 25/07/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408899
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: This repart represents our findings at the iime and plece of inspection stated herein. Such inspection has been camed out fo the best of aur
knowledge and ability but any other lishility under any other circumstances is hereby sxpressly excluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

hicss Ty No.

[+=]

10

11

12

13
14

1

1
1

Particulars

*FRONT BUMPER
*FRONT BEUMPER FIXING PARTS

*FRONT BUMPER TRIM COVER LH/RH

“FRONT BUMPER CLOSING ELEMENT LOWER

CENTRE

*GUIDE SECTION LH

*AIR GUIDE GRILLE LH
*RADIATOR GRILLE

*WHEEL HOUSING LINER LH
“WHEEL HOUSING ATTACHMENT PARTS

*HEADLIGHT LH

*WASHER FLUID RESERVOIR

*LIFT CYLINDER LH

*FRONT NO PLATE

*SUNDRIES

F=Franchise part S=SpcNett

Condition

Tom

Mot
Mecessary
Mot
MNecessary
Tom

Not
Mecessary
Not
MNecessary
Cracked
Tom

Mot
MNecessary
Mot
MNecessary
Mot
MNecessary
Mot
Necessary
Mecessary
MNecessary

Total Parts (S§) 5,689.00

Page 2 of 3

Repairer's Amount
1,739.00F5*1,391.20F5
161.00F3 *-FS
280.00FS *FS
140.00FS *111.60FS
33.00F5 *FS
95.00FS *FS
573.00F5 *458.00FS
151.00FS *12080F3
TT.O00FS *-FS
1,784 00FS “F5
177.00FS *FS
174.00FS *FS
25.00FS *25.00F3
300.00FS *14.16F5

2,120.76

Report was unsubmitted during this print-out.
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Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 360.00 360.00
FOR HEADLIGHTS HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER AND LHS New 1,200.00 500.00
HEADLIGHT.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS

REMOVED

3 TO RESPRAY FRONT BUMPER AND LHS FRONT New 1,400.00 550.00
FENDER

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S§) 3,152.00 1,602.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =
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