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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg No: 201427944N

A\

TO : AXA DATE : 24/07/2018
ATTENTION : MOTOR CLAIMS DEPT JOBTYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS vt
VEHICLE NO . SKTB566J
MODEL : TOYOTA ESTIMA 2.4A
CHASSIS NO
ACCIDENT DETAILS  DATE : 23-Jul-18
TIME : 16:30HRS
THIRD PARTY REQUESTOR / CONTACT :  JACK LI
CLAIM DETAIL : PARTS i
SIN DESCRIPTION awr| o mﬁ::;:';ﬂ
i|rearsumeer  Opte_d 1 |s 82230 | § 82230 |«
2|REAR BUMPER SIDE RETAINER (FRONT) A&~ 1 ]s 87.40 | 5 07.40 |+
3|REAR BUMPER SIDE RETAINER (REAR) 1 | s 78.50 | § 78.50 -~
o|rRear BUMPER REFLECTORRH ket | 4 |s w00|s Cmad| ¥
5|REAR BUMPER TOWING cover ¥~ 1 |s 50.00 | § %000 I
6|REAR BUMPER SIDE SPONGE RH _ Casnd—d e 82.40 | s B2.40 |~
rlrearsumpER sEnsoR B Mt~ | 4 s sann]s p3xzot <72 X
8|REAR BUMPER SENSOR BRACKET M 1 |s 76.80 | § 76.80 |
9|REAR FENDER e~ 1 |$ 140000|S  1.400.00 ]|
10|REAR END PANEL (?"7\-" 1 |s 71300 | § 713.00 [©
11|rREAR END PANEL TOP GARNISH G At e 1 |s 250.00 | 250.00 |+
12|REAR END PANEL LOWER GARNISH 1 |s 18000 | § 180,00 | ¥
1y TOTAL PRICE § 408360
— S LESS 25% $ 101500
- SUB TOTAL PRICE 1 3.047.TD
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1{[REAR BUMPER CLIPSISET)  Abe~ JHK 2000 | § 2000 <




2|REAR END PANEL TOP GARNISH CLIPSISET) J fof $ 20.00 | § 20.00
3|REAR END PANEL INSULATION SEAL A pr s 120,00 | § 120,00
20 TOTAL $ 160.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING ( REAR)
= -3
1/TO PANEL BEAT, REMOVE AND REPLAGE PARTS s  1ooget| 3°
”
o J
2|TO SPRAY PAINT AFFECTED AREA s 1ooga] “*Y
/
A
a|TurFF coaT 5 250.00
REMOVE & REFIX REVERSE SENSOR & DISTANCE v
4|SETTING 5 an/w 40

TOTAL $

ESTIMATE REPORT

TOTAL PARTSCOST : § 3,207.70

TOTAL LABOURCOST : § 2,330.00

TOTAL REPAIRCOST : § 5,537.70

APPROVED DETAILS
SURVEYOR

CONTACT NO

PART BY PART /| LUMP SUM
NO OF DAYS
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owrer D Type: Singapore NRIC
Chweaer ID $544)
MBI/ 1T aP Y5 bl S i A - = S IOV =t A0 B = W - - S e b 0+ |
Viehicle Na EKTASAS)
Vehicle to be Exparted Yes
Intended De-registration Date; 25 Jul 2018
Vehicle Make TOYOTA
Vebicle Model ESTIMA AERAS 2.4 CVT ABS D/AIRBAG 2WD
Primary Colour White
Manufacturing Year 2014
Engine Na ZAZ}1265%8
Chaszis Ma ACRSD01B4&50%
M axiimum Power Dutput 1250EW (147 Bhp)
Open Market Value $£29133.00
Oirjginal Registration Date: 28 Apr 2015
First Registration Date 28 Apr 2015
Transter Count: 0
Actual ARF Paig €32, 75400
I e R R e e e e e
PARF Ellgitility Yes
PARF Eligibility Expiry Date 27 Apr 2025
FARF Rebate Amount: £24 595.00
[0 TCTT U0 TR LT 1151 im0 B S IR S — =13 S o Sl S B = gy |
COE Expiry Date: 77 Apr 2025
COE Category E - Open Category
COE Perlod|Years) 10
QP Paid $72.100.00
COE Rebate Amount £48.545.00
Total Rebate Amount: £73,160.00

The information contained herein is correct as at 25 Jul 2018

OK
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Hsiao Tl:ma !LI{I{Autn}

From: MG Solution <mg3solution@gmail.com>

Sent: Friday, 21 June 2019 239 PM

To: Vic (LKKAuto); Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SKTB566) & SIET243) on
23/07/2018 *** LKK REF: CC4/ASM18013540/Awa3

Attachments: SMG188329 for SKTE566).pdf

Your Ref: CC4/ASM18013540/Awa3 (SJIE7249))
Our Ref: SKT6566)

Dear Vic,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018, D4/01/2019, 21/02/2019, 20/03/2019 & 24/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 5243 1373 | Fax: 6243 1376

On Wed, Apr 24, 2019 at 11:56 AM MG Solution <mg3solution@gmall.com> wrote:
Your Ref: CC4/ASM18013540/Awa3 (SJE7249))
Our Ref: SKTE566)

Dear Vic,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018, 04/01/2019, 21/02/2019 & 20/03/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



Hsiao To ng !LKKAutn}

From: Mei Kwan (LKKAuto)

Sent: Monday, 2 September 2019 1:17 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 59393, vehicle number SKTB6566)
1/9/19 10:30 FM *** 03 REVIEW - KINDLY ADVISE STATUS Thanks - KHONG Lynn

-—-0riginal Message——

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Sunday, 1 September, 2019 10:31 PM

To: admin-d@lkkauto.com

Subject: New message for service request 59393, vehicle number SKT6566)

AXA Insurance has sent you a message for claim number S8MOOPNC.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



97372019 Claim Portal

LKK AUTO COMSULTAMTS PTE LTD [TP) =

« <TP_-Mandate |A> - SBMUOP“%[QCCIDENT INYOLVING
SJE 7249)(0l) & SKT 6566J(TP 23/07/2018

Type
@ Question

Message
Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at best

and aware NCD Issue. We seek your mandate at $1.691.45(all-in). TP-Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong - 3-5ep-19

hitps-/ivp smariclaims axa.com sg/claim-portalihtmiindex-vendor-service-requasts. iimi¥service-requests/view-message/7serviceRequesiNumber=59 L
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 03/09/2019
Survey Details:

Date of loss 23.07.2018

Date of appointment 24.07.2018

Date of survey 24.07.2018

Location of survey MG SOLUTION PTELTD

Vehicle Details:
Claim Type: Third party
Viehicle number SKTE566)
Make and Model Toyota Estima [2362¢cc)
Date of registration 28.04,2015
Excess
Market Value/ Book Value 5 110,000.00 |(est)
Parf/COE Rebate 5 73,160.00 |(est)
Nett Value/ ERV 5 36,840.00 |(est)
Repair details:
[initial Estimate B 5,537.70 |

Proposed/Revised repair cost:

Parts 5 785.90
Check items |estimate) NIL
Labour 5 740.00
Supplementary NIL
Total 5 1,525.90
Lump Sum(if applicable) 5 1,200.00

[Number of days for repair |

IL™"]




;—l;t-;-l P L Campary Registratics Mo | 995871 RER
A L AVE |, PRSI AR A LI DU S LA L A, SISG ALY il TEL @ (8] 2563551 FAK | (Ba5) AI%e1VE
Remarks:
0ID rear-ended third party.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 1,284.00
Loss of use 5 400.00 {4days x $100.00)
Loss of rental (w/GST) NIL
Loss of income NIL
LTA/GIA search fees 5 7.45
Others NIL
Proposed Total 5 1,691.45




Hsiao Tong (LKKAuto)

From: Mel Kwan (LKKAUtD)

Sent: Wednesday, 11 September 2012 619 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 59393, vehicle number SKT6566)
11/9/19 11:22 AM *** MessageHi Hsiao Tong, Proceed. Thanks - KHONG Lynn

——-Qriginal Message--—--

From: lynn khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Wednesday, 11 September, 2019 11:23 AM

To: admin-d@|kkauto.com

Subject: New message for service request 59393, vehicle number SKT6566)

AXA Insurance has sent you a message for claim number SBMOOPNC.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tang (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 23 September 2019 9:57 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SKT6566) & SIE7249) on

23/07/2018 *** LKK REF: CC4/ASM18013540/Awa3

Your Ref: CC4/ASM18013540/Awa3 (SIE7249))
Our Ref; SKT6566)

Dear Hsiao Tong,

We refer to below, we are pleased to accept the offer at $1,691.45.
Please kindly let us have your DV soonest.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
Mo 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-038 Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Sat, Sep 21, 2019 at 10:22 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propoase settlement as follows: -

1. Cost of Repair (w/G5T) $1,284.00
2_ Loss of Use (4days x 5100.00) 5 400.00
3. LTA/GIA Search Fee 5 7.45
Total £1,691.45




Please confirm acceptance.

*please note that our proposal and correspondence with yau is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phome: 6742-9167 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 26 August 2019 12:22 PM

To: Hsiao Tong (LKKAuto) <chewht®|kkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SKT6566) & SJE7249) on 23/07/2018 *** LKK REF:
CC4/ASM1B013540/Awa3

Your Ref: CC4/ASM18013540/Awa3 (SIE7249))

Our Ref: SKT6566)

Dear Hsiao Tong,

We refer to below email, please find attached cctv footage for your reference.

Best Regards,

Su Wong



MG SOLUTION PTE LTD
Mo 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sat, Jun 22, 2019 at 2:03 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm.

Thank you for your patience.

As per AXA Instruction, we would like to request a copy of your client's video tootage as stated in his
accident report.

Attached Is a copy of our insured occident statement for your easy reference.

Appreciate an early reply.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should It be binding In any other
related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler



LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108

Bik 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@egmail.com>
Sent: Friday, 21 June 2019 2:39 PM

To: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-af@lkkauto.com>
Subject; Re: 3rd Party Claim for Accident involving Vehicle SKT6566) & SJE7249) on 23/07/2018 *** LKK REF:

CC4/A5M18013540/Awa3

Your Ref: CC4/ASM18013540/Awa3 (SJE7249))

Qur Ref: SKT6566)

Dear Vic,

Please refer to below mentioned emall, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018, 04/01/2019, 21/02/2019, 20/03/2019 & 24/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Wed, Apr 24, 2019 at 11:56 AM MG Solution <mg3solution@gmall.com> wrote:

Your Ref: CC4/ASM18013540/Awa3 (SJIE7249))

Our Ref: SKT6566)

Dear Vic,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018, 04/01/2019, 21/02/2019 & 20/03/20189.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Mar 20, 2019 at 4:07 PM MG Solution <mg3solution@gmall.com> wrote:
Your Ref: CC4/ASM18013540/Awa3 (SJE7249))

Our Ref: SKT6566)



Dear Vic,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018, 04/01/2019 & 21/02/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Feb 21, 2019 at 8:07 PM Mel Kwan [LKKAuto) sMelkwan@lkkauto.com> wrote:

‘WITHOUT PREJUDICE"

SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that this case has been re-assigned to Yic,



Dur respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@gmall.com>

Sent: Thursday, 21 February, 2019 11:05 AM

To: Admin A <admin-a@ |kkauto. >

Ce: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>
Subject: Re: 3rd Party Claim for Accident involving Vehicle SKT6566) & SIE7249) on 23/07/2018

Your Ref: CC4/ASM18013540/Awa3 (SJE7249))

Our Ref: SKT6566)

Dear Sir/Madam,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018, 30/11/2018 & 04/01/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,



Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Jan 4, 2019 at 12:22 PM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: CC4/ASM18013540/Awa3 (SIE7249))

Our Ref: SKT6566)

Dear Vivian,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018 & 30/11/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933



Tel: 6243 1373 | Fax: 6243 1376

On Fri, Nov 30, 2018 at 10:27 AM MG Solution <mg3solution@gmall.com> wrote:
Your Ref: CC4/ASM18013540/Awa3 (SJE7249))

Our Ref: SKT6566)

Dear Vivian,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
12/10/2018.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Oct 12, 2018 at 3:52 PM MG Solution <mg3solution@gmail.com> wrote:



Your Ref: CC4/ASM18013540/Awa3 (SIE7249))

Qur Ref; SKTE566)

Dear Vivian,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Jul 25, 2018 at 3:37 PM Mei Kwan (LKKAuto) <Meikwan@|kkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has vet to report the accident and we are currently pending verification
for direct settlement.

Please provide us the evidence Le. video and scene photo
10



Please note that for liability, claim negotiation and settlement, please contact Vivian at 6841 B625.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pre Lid

Phone: 6366 o055 | email: MeiKwaneikkauto com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: MG Solution < [ ail.com=>
Sent: Tuesday, 24 July, 2018 1:26 PM
To: 5G AXA Insurance 5M AXA 5GP - Motor Survey <maotor.survey@axa.com.sg>; SG AXA Insurance SM

Claims Service Team <cst{@axa.com.sg>
Subject: SKTE566) - (Pre-Inspection) - Accident on 23/07/2018

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:

« ADRIAN LING WAI PING (LKK AUTO CONSULTANTS PTE LTD)

Thank you.

Best Regards,

11



SuWong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



Hsiao Tong (LKKAuto)

From: Sg motor enterprise Giam <sg_motor_enterprise@yahoo.com.sg>
Sent: Monday, 23 September 2019 12:54 PM

To: Hsiao Tong (LEKAuUtD)

Cc: Steve Chen (LKK Auto); Admin A

Subject: Re: FBE : 958L PIAGGIO FLY 150 //LKK REF: CC4/ASM19014262/Epa3
Attachments: FBE 958L - de-registered.pdf

Hi All,

Attached s de-registered as per yr request,

Besi Rgds
rose
On Saturday, 21 September 2019, 10:25:21 AM SGT, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We rafer 1o your below email,

As per AXA instruction, we would like to know if your client's motorcycle had been de-registered. If so, kindly let us
have a copy of de-registered letter for our necessary action.

Appreciate an early reply,

“Kindly nole that this negoliation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materinily
affect/influence on the issues of liability/damages. either party is not bound, thereafter, by the negotiation
lerms/settiement.”

Best Regards,



Hsino Tong, Chew | Case Handler
LKK Aute Consulinnts Pte Lid
Phone; 6742-3197 | email: chewhi@ ikkauro.com | fax: 674 1-4108

Blk 31. Puyva Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Sg motor enterprise Giam <sg_motor_enterprise 8 yahoo.com.sg>
Sent: Thursday, 22 August 2019 2:02 PM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto.com>

Cc: Steve Chen (LKK Auto) <SteveChen @ lkkauto.com:

Subject: FBE : 958L PIAGGIO FLY 150

RE : FBE 958L - PIAGGIO FLY 150

We refer you to the above captioned.
As the bike is badly damaged after the accident and the COE expired on 23rd Nov 2019
and is non renewable. Is also bayond economical repair.

As instructed and confirmation by our client to total loss the bike.

Kindly advise us accordingly of the above matter.

thank you
rose
SG 98 Motor Pte Lid

Tel : 6452 4898



MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427344N)

Date : 1271072018
Your Ref : CC4/ASMI1B013540/Awa3 (STET7249J)

To : AXA INSURANCE SINGAPORE PTELTD
Altn : Motor Claims Department
Dear SirfMdm,

RE: ACCIDENT INVOLVING VEHICLE SKT6566J & SJE7249) ON 23/07/2018 AT
ALONG SLE TOWARDS CTE BEFORE SELETAR WEST LINK EXIT.

We refer to the above marter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No. 188329 @ S$1,284.00 (Inclusive Of 7% GST)
2) Loss of Use @ SS480.00 (4 Days x S$120)

3)  LTA Scarch @ S57.45

4) Authorisation to Act

5)  GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

Slm_ﬂﬂn :

HP: 9188 6931
E-mail: mg3solution(@gmail.com




MG SOLUTION PTE LTD

23 Kaki Bukit Ava 4, AAS Kaki Bukit Centre 202-03 Singapore 415333
Tel: 6243 1371 Fax: 6243 1376
(GST Reg. No. 20-1427044-N)

TAX INVOICE

INVOICE No : T1 199267

Bill To:
AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY PB No : 188329
#27-01 AXA TOWER
SINGAPQRE 058811 Date : 01-October-2019
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SKT 6566J
arty DESCRIPTION AMOUNT
1 |To carried out acciden! repair as per surveyor's recommendation 5 1.200.00
(Lump Sum)

BEFORE GST 1,200.00
7% GST 84.00
TOTAL | § 1,284.00

Cheque should be made payable to MG Solution Ple Ltd

\ ¥
Co's stamp & Authoriked Signature




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415833
Tel: 6243 1373 Fax: 6243 1376 b Y
G5T Reg. No.: 201427944N '

MOTOR CLAIM DISCHARGE

——

|
INSURED: _H'ﬁ‘y{""”ﬁ“ﬂh_u__ [

car/LoRRY/cYeLs: reane: LKL ESEET  oevnee

ACCIDENT CLAIM NO: <. isiiisniiassirssmssionsssions

| / We confirm that | / we have taken dellvery of Car / Larry / Motor Cycle

Registared No. .H...._HH,.....Q_ETE;LL:.‘.I_-_HHH__H.HMfmm the repairers,

MG SELWTIEN PTE LTP

IVIORRTS cinianmsnuid Sl e R Ve e PO A L P SR A PR A iR
Anrd that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

>3 )
2DOUL the oo reervrarene: HBY OF s ZDHTg have been completad to my / our satisfaction, and that

I/ we have no further claim an the above company in Respect thereaf,

By e T L Signature; ..o ‘\'J\I

(o £ 3= 1) 1. NSRRI (||| ol | 1.



51 UBIAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (I05) 62564315

31 July 2018

Wong Tuck Meng

Blk 226 Serangoon Ave 4
#11-139

Singapore 550226

Dear Sir/ Mdm

OUR REF : CC4/ASM18013540/Awa3
YOUR REF : SJE 7249J

ACCIDENT INVOLVING SJE 7249J & SKT 6566J ALONG CTE TWDS TOWN ON
23/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from MG SOLUTION Pte Ltd acting on behalf of the owner of
SKT 8566J against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



Aulp
! .,[! !., Cornsuftaris

EJda Ba B Ple L

SLUMAVE 1, 80025 PAYA URDINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563581 FAN : (D65) A1SMI31S

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AXA Insurance Ple Lid
{(Moator Claims Dept)
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AUTHORIZATION TO ACT

1,  ANE LING LING | (*the third party
claimantT)

of __BLK 1198 RIVERVALE pRNE #08-3>2 (5324 )qar

ownsr ol SET XL 1 (vehicle no.) hereby authorize
MG CetuTien PTE LTP

ess),

(*The workshop”) to act for ma with respact to my claim for
repair costs and/or rental and/or loss of usa ("claim*) for my

Vehicle No. _ SETLSTL j tnat was damaged pursuant to the

accident which occurred on }3'['?17“! (date) along SLE Tow#ARPS
CTE PEfRE SELETAL WEST LINK BT

involving Vehicle No/s S$Je 332497

(location)

("The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive paymen:t further to settlement of my claim
with payment chegue/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my bshalf is oo a without prejudice and without admission of
liability basis insofar as the driverfowner/insu-ers of the
cther vahicle/s is concerned.

Dacsd this -L‘-lf day of }

et

Blgned by “the thivd parsy claimance




LETTER OF AUTHORITY

Mame :"ﬁN{"I Lf”[‘l L—INE"’
Address CBUe 1198 RIVERIRLT PEIVE
Hod-322 SINGAPOET $4 3119

Contact No

“ Ak (ASURANTE PTEL TP

Dear Sirs,
ACCIDENT INvoLving  SETESELT anp__ STEA4A jcu ";f“'ﬂm"}

AT/ALONG. SLE TOWREPS CTL BEFIRT SELETAR wesT LNE BT

I/We, ANk LING LIND , am/are the registared owner of
motor car no. £ FT Eﬂé.}

Please note that | have assigned all compensations monies due to ma/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to rzlease all compansation monles pertaining 1o the above-mentionsd
accidentto M/S MG SOLUTION PTELTD 2nd forward your settlement cheque ta M/S MG SOLUTION
PTE LTD whom | had authorized to collect the said compensation monies.

Thank you

» R

Signature of Claimant Witnass By
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AXA THIRD PARTY DIRECT SETTLEMENT

Velde Wo SJE TIMES |Lasd veh)
| . SKTE568) | [TRueh) | Model: TOYOTA ESTIMA AERAS 2.4
| Date of Acodent) Trme- 230772018 B 1
epmr Tinmate - ~ | § S8 l 5 h - I J——
Fual kepan Cosl [WITH GST) 5 1'.'tl-lm |
| izmoiUs2 § 400,00 — 4 ey 2t £100.00 Cuy
| Aental {if & L - Ay ot L g Hilh
| LTA 7 GiaSenirn) fem % 745 |
[sETT ) .
5 |
Finnl Setthernent Sam 5 qg014s |
l'nru Name - HE SOLUTION PTE LTD
Is Third Party Woikshop GIA Registered? | | *ES (]| MO [cwilh sdicate bulowi
A1 Fo+ Non Gl Regintered Waorkishop: Apreed Labidy __ 100 il
B} Fur GlA Registured Workshop FILA appicaties Yoo/ Mo BOLA Zeenano Mo
DA Liatyility Y] Estegied Linkiiting 1*) 15
* Aqsessed Liahihity 1o De fied onty for cham colileans ana for caen whene GOLA doen mot appy
Rematks
NOTE:

PLEASE EXPRESSLY RESERVE YOUR CLIENT 5 RIGHTS IF 30 REQUIRED IN THIS SETTLEMENT DOCURMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PROUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISHON OF
LIABIITY OM AXA AND THEIR CLIENT/TORTFEASDR 1N ANY MANNER WHATSOEVER,
1 ANA RESERAVES THHR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only spolicable 10 tental Claim « &l gocument Bt 1o bt submisied Wil Tha seTTlpmaent confirmanon

= v pemt, vental

agreement [ mvoices are ot received within 7 days of thes ugned confirmanen, wewll aurmmabeally revert to bais of s dam

per the NIME ratos

Wl cotiflrmed that this is @ lul and Ninal settiement That wir @nd OF ouf chent naveMad/Nas sgameT you (ARS and fhar
palicyholder/sutharsed drretr ot enicit] far any and 8 Dssed [past/fprosent future) anping from e arcicant

Sigriature of workshap repr

Vazhe | Warkshep amp

Name of Eepresentate: mﬂh AL

Date

’]Atu\ ol
Lw

_ﬁnlnuuu of ARA s TUrvEyD T

Eate

a-m.«\ﬁl

AXA aurange Poe Lio [Company Fg,

AL Customer Contre 801-21722
Pephane: =55 SHR1 4638 - pdomag

feameof AXA'S bufveya’ [Fepresen i,

LFRGRLIMN
s Charron Wy #2401 AA Towns Sorages GLLE] ]

thie authonty of out fliset +5 art for yadf en

shae Mhall o th i eesitfees

{FJ ure of Wines "Hurh‘l’lm tamp [if apphiabie)
fiame o* Wanma

Date
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Lainuel ;'.rrh['linﬂx".iuf;;illI

Land Transport Authority
10 Sin Ming Drive

Singapore STST01
G5T Registration Ne. - M4-00065629-2

Print Date/Tims - 23 Jul 2018 / 172508
Receipt Date/Tima : 23 Jul 2018/ 17:25:08

Tax Invoice/Receipt
Receipt No. : ITNET-00000-1807 Z3-00 1858
Pravious Recelpt No
S/N Item Description/ Amount GST  Amount
Business Transaction Referance Before Amount After GST
No. GST (%] (585) (55%)

Result ol Insurance Enguiry - SJET2449)
As al 23 Jul 2018/16:30:00

Insurance Co: AXA INSURAMNCE PTE LTD
1 Insurance Enguiry - SJET244J

( Enquiry Fee 7.00 0.48 T.40
201807231 T232473 1664
Sub-Total 7.00 049 748
Total Before Rounding T.00 nda TA8
Rounding Dilerence 0.04
Total Amount Payable TAS
Paid By
ETS Dahit
20180723172425615 mm::m::m 745
Tatal 745
Cash Change 0oa
Tendsrad Amount 745
Excess Relundane Amaun! 0.00

THANK YOU AND HAVE A NIGE DAY]

Plsase ensure that all payments to the Authority are good and promptly setiled by the paymaent service
providar/ financial institution. Otherwise, the transaction and receipt is considered vold and late fas
may apply.

PIELES T L OO SO Usr IV BN COMDR i 3y ML (Ll 1IN _ILIST 1 30 W1
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> Back to OneMotoring
Vehicle Insurance Particulars Result

Viekuick Ma, Incldent DateTime Imsurance Compary Mame
SIET249) 23 Jul 2018/ 16:30:00 AXA INSURANCE PTELTD
oK Save as PDF

TS WL . 3 (W WS IG A T MGy T By TTMETEACE £ LT | P _ ISy LESuae | SO | OIS | P § =L | DU £3-00 1 008 i
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 801-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 1581 FAX 6256 4315
Reg. No. 199607198R GST Reg. Mo, 18-8607188-R

Affilisted to Federation Internationale Des Experts En Automoblla

AXA INSURANCE PTE LTD Rel - CC4/ASM1B013540/Apa3q2
A TOVERSIGAPORE e oor: voaoe |1 HLINIIN
ATTN:CYNTHIA LOH Code: ASM
1. ' Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 7249 Veh. Inspected SKT 6566)
Policy No. GAD78758/1 Coverage ($) 0.00
Claim No. SAMDOPNC Excess (§) 0.00
Assign From Assign Date 24/07/2018
2 Vehicle Particulars & Condition §
Make & Model TOYOTA ESTIMA c.c 2362
Engine No. HIDDEN Year of Reg. 2015
Chassis No. ACRS00186509 Colour WHITE
Odometer 66608 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3. ' Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R18 MICHELIN 6 mm
L/H Front Tyre |225/50 R18 MICHELIN & mm
R/H Rear Tyre |225/50 R18 MICHELIN & mm
L/H Rear Tyre |225/50 R1B MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5 | General Information
Accident Date  23/07/2018 Inspection Date 24/07/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 1581 FAX 8258 4315

Reg. No: 199607198R GST Reg. No. 16-9607T158-R Paga No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 6566J
== i | [ S e | I By | Our Adjusted
ay _ Dsscriptonofants | conation |yondiR | A
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 822.30 822 30
1|REAR BUMPER SIDE RETAINER (FRONT} (CONSISTENT) [NOT NECESSARY a7 40
1|REAR BUMPER SIDE RETAINER (REAR) (CONSISTENT) |NECESSARY T8.50 78.50
1|REAR BUMPER REFLECTOR RH (CONSISTENT) CRACKED 80.00 38.00
1|REAR BUMPER TOWING COVER (CONSISTENT) NOT NECESSARY 50.00
1|REAR BUMPER SIDE SPONGE RH (CONSISTENT) CRACKED B2.40 82.40
1|REAR BUMPER SENSOR (CONSISTENT) NOT NECESSARY 233.20 =
1|REAR BUMPER SENSOR BRACKET (CONSISTENT) NOT NECESSARY T6.80
1|REAR FENDER (CONSISTENT) TO REPAIR SEE 1,400.00
LABOUR
1|REAR END PAMNEL (CONSISTENT) TO REPAIR SEE 713.00
LABOUR
1|REAR END PAMEL TOP GARNISH (CONSISTENT) NOT NECESSARY 250.00
1|REAR END PANEL LOWER GARNISH (CONSISTENT) NOT NECESSARY 180.00
LESS 25% DISCOUNT -1,015.80 -255.30
3,047.70 76580
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 20,00 2000
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NOT NECESSARY 20.00
(CONSISTENT)
1|REAR END PANEL INSULATION SEAL (SN) NOT NECESSARY 120.00
(CONSISTENT)
160.00 20.00
LABOUR
TO PANEL BEAT REMOVE AND REPLACE 1.000.00 300.00
PARTS.INCLUSIVE OF THE REPAIR OF REAR FENDER
AND REAR END PANEL
TO SPRAY PAINT AFFECTED AREA. 1.000.00 400.00
TUFF COAT NOT NECESSARY 250.00
REMOVE & REFIX REVERSE SENSOR & DISTANCE B0.00 40.00
SETTING.
2,330.00 740.00

Report Ref No. CC4/ASM18013540/Apa3qg2




y L

- - -
-_J.l F W |
Page No.Zof 2
GRAND TOTAL 5,537.7T0 1,525.90
RECOMMENDED COST OF LUMP SUM REPAIRS : 1,200.00
(TO ITS PRE-ACCIDENT CONDITION) |
Report Ref No. CC4/ASM18013540/Apadqg2 ’

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE.AMSAE-A M.MATAI
Licensed Appralsor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- Thin ﬁmummmymwmmumnmmum namad on 1 frenl pags of mis Aspon.
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