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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408533
TEL 6256 3561 FAX: 8256 4315
Reg Mo 199807128R GST Reg. Mo 18-G507188-R

Affillated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE [(SINGAPORE) PTELTD Raf CS/MSG18013517/R1rb

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581 Dete: 25-07-2018

LT

Code: MSG
iLH Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKV 4144%
Policy No. A2B617244AVW Coverage (§) 0.00
Claim No. 5685204 Excess ($) 500.00
Assign From  MERIMEN (KWOK WOON Assign Date 24/0712018
CHOO)
2. Vehicle Particulars & Condition
Make & Model c.c v
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/07/2018 |Inspection Date 25/07/2018

Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD

NO 17 TUAS AVE &
SINGAPORE 838197

Ba. Remarks

A)THE MARKET VALUE IS §&—————(EST, AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




Ti242018 Meriman a-Claims

-+.CLAIM SUBFOLDER...(New Assignment)
'cuu;n SUBFOLDER TRACKING

Ml 23 Jul 2018

Main Claim Detalls

CLAIM SUBFOLDER DETAILS ) _ [Created by insurer]
Insured: (MEO JIN RUL, EDMUND, [D: 58939142C, Tel: +6584545045, Email: NOEMAIL

vehicle Reg. . | d2/07/2018 10:00 - :55
No.: [SRVE14eX Date of Loss: | /34 Months and & Days From LTA Reg Date (Man ¥r]]

) Policy/Cover | A28617244AVW (Comprehensive)
Claim Type:  OD / 565204 (Note No.:  Coverage: 16/09/2017 - 15/09/2018
! ' S : o | Excesy:; S$500.00
Repairer: |Volkswagen Centre Singapors - Tuas (HQ) 17 TUAS AVE 9, 639197 Tuas - Tel:

?H',ﬂ';’? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6327 78BS ... [Handled by Kwok Woon Choo - 5547 £330]

Adjuster.  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Imm.Advice due 25/07/2018]

DOrver/CUSIS | NEQ JIN RUI, EDMUND (28 / Male), NRIC: SE930142C. Tel: +6584543045

ﬁ.;.!q. Car in at Tuas wfihu'ﬁ.-_ﬁjr;w B revert, Please cantact us ASAP IF ¥ou cannat attend this assignment, TO REVEART - CHECK ON
Remarks: | BRAKE AND TYRE IN GOOD CONDITION

SOCATED MATL RECEives View All | Composa Case Mai |
There are no mall for this case,

ALL ASSOCIATED TASKS View All | Saarch Tasks | Creste Meaw Task | Complets |
D Dhimka Priorily Type LT i w ruid i angre® By Complotnd On Ereatoed Oin Done ?

Mo results

hupt:lrﬂnuapu‘n.rmrirnan.mmlmm.mn?ﬁmmmnmmwammdw_dmhmmm-m&zu&mmm#mrﬂ.. 12



Woon Choo Kwaok

m— ——— —— e —

From: Chee, Steven (VWG Singapors) <sleven.chee@vw.com.sg>

Sent: Monday, July 23, 2018 7:18 PM

To: Claims; Woon Choo Kwok

Ce: Tang, Shu Shi (VWG Singapare); Ong, Germaine (VWG Singapore); Oh, Aik
Seong (VWG Singapore)

Subject: SKV4144X MSIG IN HOUSE OD DOA 22/07/2018

Attachments: MyDocument_2018 0 7_23_07_13_33.pdf

Dear claims,

Please arrange survey for this claims. Vehicle at 17 Tuas Avenue 9,

Best Regards,

Steven Chee
Aftersales

Volkswagen Centre Singapare (Macpherson)
! Kampang Ampat
Singapore 368314

Main Line : +85 6305.7299
Main Fax. +65 6285-8620
steven.chee@vw com.sg
hiip:/www. vw.com sqg

N TheGolf, ~ 38
The most eligible hatchback
on the market. =

-

'l"

=
[

From: steven,chee@vw.com.sg [maIrm:steven.chee@vw.cumisg]
Sent: Monday, 23 July, 2018 7:15 PM

To: Chee, Steven (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne 10ss0r1s8m;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto,com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultants Pte Lid

4 Shanton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 0BEBOT Singapore 408933
Attn:  Kwok Woaon Choo Date: 26 Jul 2018

Preliminary Advice

Vehicla No : SKV4 144X Accident Date ; 220772018
Make : VOLKSWAGEN GOLF Palicy Na, : A2BB1T244A0VW
Assignment Date  : 24/07/2018 Excess : 85500.00
Date of Inspection  : 25/07/2018 EsL Duration of Repair . 20,00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)

17 TUAS AVE 9
SINGAPORE 638197

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and paris claimed are cansistent to the accident.

Repairer's Estimate (Gross) 8§ 44.238.7T7
Revised Amount 55 30,220.43
Check Items (Estimated) 5% 7.718.56
Total 5% 37.938.99
Lump Sum Repair 5%
Total Loss Consideration
MNew for Old Valua 88
Pre-Accident Value 5% 63,000.00
COE /| PARF Rebate 5% 46,750.00
Salvage Value 55
Margin for Repair 55 16,250.00
Remarks
( x ) Pending repair cost offer to repairer. Please nota that the margin repair is $16,250.00

{

)

The above survey was conducted on a ‘without prejudice’ basis.



Print Received Message

This mail is associated with :

"SKV4144X (565204)
oD
Jul 22 2016 10:00AM
[NEOQ JIN RUI, EDMUND]
Volkswagen Centre Singapore - Tuas

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG). sent on 27/07/2018 15:27 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$0.00) - SKV4144X - Claim Handler: Kwok Woon Choo

Approved:0.00:please check with repairer with they can repair within $15K before excess, repair cost still subject
to finalisation. thanks.




Veron Chen (LKKAuto)

e —————————————————————————————  ——  —

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.comsg>
Sent: Friday, 27 July 2018 5:18 PM

To: Janice Lee (LKKAUtD); SUR

Cc: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore)
Subject: RE: SKV4144X - pending for authorization

Dear Janice

We are not able to repair these vehicle at your recommended price

Best Regards

Germaing Ong
Insurance Service Advisar
AftarSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP. +65 8923581588
Germaine.on VW COIM.S
hitp:/'wwiw VW Com.sg

New Arteon.

This is high performance art.

From: Janice Lee (LKKAuto) [mailto:JaniceLee@Ikkauto.com)

Sent: Friday, 27 July, 2018 3:42 PM

To: Ong, Germaine (VWG Singapore); SUR

Cc: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore)
Subject: RE: SKV4144X - pending for authorization

Hi Germaine,

Kindly advice whether the vehicle can repair within $15,000.00 7

Thank you

Best H|'|.;:|I'l.|\.

Jannice Lee {Ms) | Case Handler



LEK Auto Consultants Pte Ltd
Phone: G256-9561 | email: janicelee@lkkauto.com | fax: 6256-4315

Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408933]

From: Ong, Germaine (VWG Singapore) [mailto:Germaine ong@vw.com.sg]

Sent: Friday, July 27, 2018 2:03 PM

To: SUR <sur@lkkauto,.com>; Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; Chee, Steven (VWG Singapore)
<steven.chee@vw.com.sg>

Subject: SKv4144X - pending for authoirsation

Dear LKK
Vehicle had been survey on 25/07/2018
Please let us know any update for authorisation

It been 2 days

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave S
Singapore 639197

HP: +65 92361588
Gemaine.ong@vw.com.5
hittp:/fwww. vw.COom. 59

New Arteon.

This s high performance art.




LKK Auto Consultants Pte Ltd (ccregne1sssoriser

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 68344-8805 Email: sur@lkkauto.com:assignments@ kkaulo.com

To: MSIG Insurance (Singapora) Ple. Lid, From; LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 0EB807 Singapore 408833
Attn:  Kwok Woon Choo Date: 31 Jul 2018
Preliminary Advice
Vahicle No tSKV4144X Accident Date : 22/07/2018
Make : VOLKSWAGEN GOLF Policy Nao. : AZBE1T244 AW
Assignment Date  : 24/07/2018 Excess : §8500.00
Date of Inspection  : 25/07/2018 Est. Duration of Repalr : 20.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)
17 TUAS AVE 9
SINGAPCRE 639157

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 4423877
Revised Amount e 3022043
Check Items (Estimated) 5% 7.718.56
Total 55 37.938.99
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 58

Pre-Accident Value 55 63,000.00
COE/ PARF Rebate 55 46,750.00
Salvage Valua 5%

Margin for Repair 5§ 16.250.00

Remarks
{ X ) Thea vehicle is not economical for repair.

{ )} Theabove survey was conducted on a ‘without prejudice’ basis,



PARF/COE Rebate Enquiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Detalls

Vehicle No:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year

Engine No.:

Chassis Mo

Mancirrum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category

COE Period|Yearsh

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Jul 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION _ID=F030...

Singapore NRIC
9142C

SEWVA144

Mo

31 Jui 2018
VOLKSWAGEN
GOLFAT12TSIAT SG120F
Black

2015

ClZ604403
WWWIZZZAUZFW271270
77.0kW (103 bhp)
$18,101.00

16 5ep 2015

165ep 2015

0

$8.10100

Yes
155ep 2025
SA075.00

15 Sep 2025

A~ Car up to 1400cc & 97RW | 130bhp)
10

557.08%9.00

£40,675.00

£44.750.00

Page 1 of 1

23/7/2018



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotsseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.comassignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 10 Aug 2018
Preliminary Advice
\enicle No . SKV4144X Accident Date : 22/07/2018
Make : VOLKSWAGEN GOLF Palicy No. | AZBE1T244AVW
Assignment Date : 08/0B/2018 Excess : 55500.00
Date of Inspection  : 08/08/2018 Est. Duration of Repair 1 7.00
Inspaciion At : VIN'S MOTOR PTE LTD (SIN MING)
160 SIN MING DRIVE, #03-03, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :B5 26,605.00
Revised Amount 85 21,767.00
Check Itams (Estimated) 55 4,015.00
Total 85 25,782.00
Lump Sum Repair 53

Total Loss Consideration

New for Oid Valua 55
Pre-Accident Value ‘5% 63,000,00
COE / PARF Rebate ‘55 4B,750.00
Salvage Value 5%
Margin for Repair e+ 16,250.00

Remarks
( X ) The repairer agree to repair the vehicle at repair cost within $14,500.00

{ ) The above survey was conducted on a 'without prejudice’ basis,



Print Received Message

This mail is associated with :

SKV4144X (565204)
oD
Jul 22 2018 10:00AM
[NEOQ JIN RUI, EDMUND]
Vin's Moltor Pie Ltd

From MSIG Insurance {Singapore) Pte. Ltd. (MSIG_SG). sent on 13/08/2018 17:11 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$14500.00) - SKV4144X - Claim Handler: Kwok Woon Choo

Approved:14500.00:a if c; repair cost shall not exceed limit and subject to finalisation




Janice Lee (LKKAuto)

e e

From: Janice Lee (LKKAuUlD)

Sent: Tuesday, August 14, 2018 3:04 AM
To: ‘admin@vinsautogroup.com.sg’
Cec: SUR

Subject: SKV 4144X MSIG OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKV 4144X (excess $500/-). Please note that the
vehicle repair at repair cost not more than $14,500/-.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained befare repair.
Thank you.
Best Regards,

Jannice Lee (Ms) | Case Handler
LEK Auto Consultants Pte Lid
Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya UThi Tndustrial Park, Ubi Avenue 1. #02-25 | S{408933)



RE: Authorized - Excess: $5400

Type
© Question

Message
Hi Peter, The owner would like to appeal for the excess as there was no driver in the vehicle upon accident,

Please refer to the GIA report. Kindly let us have your advise. Thanks. Jannice




WAAGE 18054450 | Vailkawngen Cardie Snpaccors - S0
ENTRY DATE & TIME: ZR0T2018 00 2
SLBMTTED BY Chas Tiow Chaan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 PaEss regor ::ﬁﬂ"EEtlr a4 detaii of ite scodant o somed up the claims process

2 This Form must be complabed by the Policyhakder andior the Authonssd Dever

1. information proseded mus! ba as ruihful and accurale as possdnie. Any willul migrepresanialion of witholding of matanal lacts may aliow MEUTANCE COMPanies 10
repudiats policy sbelity

4. Tha msue and acceptanca of his Form by mEUrENCE compaies = nol an admisson af policy liabdily on e cart of ihe insgrance companias

& Amy false raporting may be referred to the Police for imestigation.

B This recar will be lorusrsed by e insurers of (he GIA Hecords Managameni Cantre asiabkatad by ihe General irayrence dasccialios of Sn.rlg.;lpu'u [ GIA Y o
archaaing and that copses of Ml réaporm will, 10 @ i, Da Made availabin upon appicalion by miseshed paries

T.By e iodpement of e epor] 10 the insusen, you hoseby consent (0 the archiving of thia report al the centre and 1o copies of the mpor being made evailables
aforesaid

ACCIDENT STATEMENT

Data Of Raport 23/07/2018 09:43

Date Of Accidant 22072018 10:50

Exact Location Of Accident ALONG ROAD 1 PAN |SLAND EXPRESSWAY
Country/State of Loss SINGAPORE

Vehicla Registration Numbar SKva1dax
Insured/Policyholder

MName Of Registered Owner NEO JIN RUI, EDMUND
NRIC No 58938142C

Emall Address NOEMAIL

Moblle Phane No (LOCAL) +65-84548045
Altermabtive Phaone No OFFICE-84549045
Vehicle Particulars

Manufacturer VOLKEWAGEN

Model GOLF A7 1.2 TS| TL BMT (DSG)
Eézc;raugzgien:ur which vehicle was baing used at PRIVATE

Are you claiming under your own insurance palicy YES

for repair to your vehicla?

If Mo, Plaase siale action to be takan

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number AZB6 17244 AW

Cover Note Numbar

Driver

Name af Driver NEO JIN RUI, EDMUND
NRIC Na SBR3IBN4ZC

DOata Of Birth 31/110/1989

Occiupation INDOOR

Date Of Driving Pass 10/12/2009

Driving Expearignce B YEARS AND 7 MONTHS
Gander MALE

Mabile Number (LOCAL) +55-84549045
Fax Number

Contacl Number OFFICE-Ba540045

EMail Address MOEMAIL

Fage 1of 17



Address

Postcode

Was driver an employea of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drvar's Own Vahicie

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vahicies involved in the accident

Was any body injured in the Accident?

Was any injured convayed to hospital by
ambulance?

Was any othar matarial or propery damaged?

| have bean approached by unknown person(s)
saliciting/offering accidant claims assistance

Number of Passengers |Inciuding Driver|
Details of Police Action

Was the accidenl reported 1o the police?
If Yas Please state which Police Stanan

45 SPRINGLEAF CRESCENT
TBBAST

NOD

OWNER

CHAIN COLLISION
CLEAR
DRY

NO

NO
NO
YES

NO

YES

YISHUN SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 32 YISHUN ST 81 POSTCODE: T6B456 . COUNTRY SINGAPORE
TEL NO: 1800-8522900 - FAX NO: 68522239

Was notice af intanded Proseculion given? NO

Police Station Mame
Palice Station Address

Paolica Station Contact

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT & SKETCH PLAN
Attachment(s)

Ara accident photos avallable for attachment? YES
Was thare any video captured by Car Camera? YES

Was thaere any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbet SK.JBERBL

Vehicle Make/Modal/Colour
Deatails Of Propearties

Vehicle Category PRIVATE CAR
Name of Driver LI SL'EN SUE-ANN
NRIC/Passport Number 583358218

Cantact Numbar

Addrass

Posteode

Insuranca Company Name
Mature Of Damage
No. Of Passenger (Including Dnver)

Page 2of 17



DETAILS OF OTHER VEHICLE PROPERTY 2

Yanhicle Registration Number SLKTZI™T™
Vehicle Make/Modal/CTolour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Dnver TAN JIAN WEN
NRIC/Passport Number S8517882B

Contact Numbaer

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (including Driver)

Vehicle Registration Numbear SLI2133Z
Vehicle Make/Model/Colour

Details Of Propertias

Vehicle Catagory PRIVATE CAR
MNamea of Driver MUHAMMAD BAHAR BIN ABDUL LATIFF
NRICPassport Number ST14219T7Z

Cantacl Numbar

Addrass

Postoode

nsurance Company Name
Mature Of Damage

Mo. Of Passanger (Including Drivar)

Pags 10 1T



Sketch Plan Pg. 1

SKETCH PLAN pre Chndh Toms!, bebe St || :_'t..}.af_.é.., chj
E{E‘h _i.‘ihi_-'\'hill"}b I'Nbi{h"-"fk’ - g —— bl I
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Fg_i!.r '{D il‘u't E-q?pr{rr [

DECLARATION
e m-nh&n'm|nrumhnm true in every respact

WA

Policynaldir's Signature Drver s Sigaature
Sate & Tmw: 37 3/20% 4%, 00 (Fdriver i not the policyhokder]
Date & Time:

Page 4 of 17



Sketch Plan #2 Pg. 1

IMPORTANT NOTICE

1. Please report cormectly the details of the acodant to speed Lp the claims process.
1. This Form muit be completed by the Policyholder and/or the Authoriped Driv

3. infarmation provided must ba i fruthful snd sccurste as posidble. Ary willul misrepresentation or withhelding of material
facts may allow insurance comaanies to repudiate policy liability.

4, The isue and acceptance of this Form by insurance companies I8 nat an admission of palicy Hability on the part of the insurance
compsnies.

oriin rred to the Police I

6. Tha report will be forwsrded by the insuran of ths GlA Records Managemant Centre established by the General Insurance
Association of Singapore [G1A) for archiving and that copies of this repart will for a fee be made available upon application by
Imtereshed carthes.

7. By the lodgment of this report 1o the insurery, you hareby consent to the srchiving of this report at the centre and o coples of
tha raport being made avallable aforesald.

B, Consent under the Personal Data Protection Act (PDPA]
| understand, acknowlsdge. sgres and consent that:

fa) Wy insurer, my workshop and the General insurance Association of Singapors ("GIA”) may/are permitted to coliect, uie,
disclase andlfar procesy my persomal dats/perional information set aut in this [form) snd any other personal Information
provided by me or posiessed by my imurer [collectively the “Personal information®) and disclose and transfer such
Persoral Infarmation to all imsures(s) who hive iniured sehicleds) nvolved in this accident [all insure(s) who have insured
wishicles) involved in this accident shall be collectively raferred to as the "insorers™), the insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant gavernment agency/autharty [swsch as the palice], for the purpase{s)
of:

Y T

L 1 inwes tigatron.

{i} processing, handiing and/or dealing with my ciaims including the settiement of the claims and sny necessary
Investigations relating o tha clsims,

(i) investigating the acoident and/or my claims;
(Wi} carrying out and/or dealing with my Instructions ar respanding t2 By enguirkes by ma,

(i) administering my claima [incluging the mafing of comespondence, satements, myoices, repors oF Notoes 1o ma,
which could Invalve disclosurs of certain persoral data about me t2 bring abouwt delivery of the same as well 23 on the
ectarnal cover of envelopes/mail cackages): and/or

(v} complying with spplicable law in administering, rocessing. handiing and/or dealing with my claims. {collactively the
“Purposes”|

{b] all insurar]s] who have insured wehicle(s) invalved in this accident and the Insurers’ lawyert/law firms, may/are parmitted
to collect, use. dischose and/or process my Personal information for gne o more of the above Purposes; and

{e} my Personal informanon may/can be gisclosad oy any of the Insurers andfor GIA to their third party servioe providers or
agentslinciuding their lawyert/law frea), which may be sited outside of Singapore, for one or more of the above Purposed

(4] my Persanal infarmatan will alse be collected ang used to compile clairma history for the purpose of fraud detection,
nvestigation and management in presant and all future dlaims

(e} theinformation so coflected under (4] above may be shared / disciosed

(i} 1o all insurers andfor any other third parties that asslst in evaluating. investigating, controliing or managing fraud,
regulstors. law enforcemant and government agencias as reasanably required for the purposes stated, or

[li} for complying with reguirements under any reguiations, laws or court orders.

Dutn B Timen o+ {4 [na1d it ariver @ not the policyholden
51 %5ann  Dote & Time

m&mwsﬂmrn Driver's Signarure
f
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SINGAPORE
POLICE FORCE

Police Stahon OFf Ongin:
Yishun South N.P.C

Sketch Plan #3 Pg. 1

Tr0180722/2040

32 Yishun Street 81 SINGAPORE 768458

Te! No. 1800-8522899

1ofd
Repart No. T/201807222048

REPORT OF A TRAFFIC ACCIDENT

Data/Tima Raport Mada. Vide Report No.: Station Diary No.
2210712018 15:54 80

Informant's Particulars

Name of informant: Address

NEO JIN RUI, EDMUND

45 SF'HLNGLEAF CRESCENT SINGAFORE 788357

ID Type / |0 No Contact No
NRIC NO / S8832142C Home/Offica: Mobile: B4548045
Nationality- Email,
SINGAPORE CITIZEN
Sax Age Data of Birth: Type of Infarmant.
Male | 28 31/10/1889 Diriver
Race: Language Institution / Scheol Name:
Chinasa English
Occupation, Driving Licenca Information:
Doctor Class 3 Date of Expiry.
General Information of the Accident _
Type of Non-Injury | Drink Date/Time of Type of Location:
Accident l D Accident:
No | 22/07/2018 10:50
Location:
Along Road 1
PAN ISLAND EXPRESSWAY
-PIE towards Tuas, before Paya Lebar Road. Exit 11
Weathar, | Road Surface Road Speed Limit
Clear Diry
Traffic Flow Traffic Control: Traffic Volume:
Moderate
Type of Collision Anyone conveyed oy
Between Moving Vehicles - Head To Rear ambulance:
Mo
Details of Vehicle Involved
Vehicle No. | Type Make |Model Color Condition | No of Passenger |
SK.J8s88U | Car MERCEDES Red Tataily )
BENZ Damaged
SKvVa144X | Car VOLKSWAGD Black Totally D
N Damaged
SLKT23TM | Car AUDI White Totally 0
Damagea
| Details of Person involved
Any Pedestnan Invoived: No
| No_of Padestnans injured: NIL | Use of Pedestrian Crossing: NA

Page Baf 17



Sketch Plan #4 Pg, 1

SINGAPDRE
POLICE FORCE

Police Station Of Origin
¥ishun South NP.C
32 Yishun Strest 81 SINGAPORE 768456

Tel No 1800-8522888

T

2ofd

Report Mo, TR01807Z22048

CONTINUATION OF REPORT
Driver
MName LI SI'EN SUE-ANN ID No. S$B8335828!
Relfated Vahicle | SKJ8888U (Car) Contact No. | 97422041
Hospital/Clinic | NIL Class of Class NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date __|
| Date Treatment | NIL Date Discharge | NIL
No_of Days grantad Medical Leave | NIL Degree of Injury | NIL
Driver
Name NEQ JIN RUI, EDMUND ID No SB938142C
Relatad Vehicle | SKV4144X (Car) Contact No.| B4548045
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatmant | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Driver
Name TAN JIAN WEN ID No S8517882B
Related Vehicle | SLK7237M (Car) Contact No.| 91129516
Hosptal/Clinic | NIL Class of Class. NIL
Driving Date of Expiry. NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 22/07/2018 at about 1050hrs, | was driving my Black, Volkswagen, vehicie registration plate
number, SKV4144X along PIE towards Tuas, befors Paya Lebar Road, Exit 11 | was driving al a speed
of 80km/h Out of a sudden. as | was driving along the road one Red Mercedes, vehicle registration plate
number, SKJBBBBU, sudden stopped in front of me. | then applied emargency brake to avoid collision
however | was unable to stopped my vehicle on time. As such, the front of my vehicle hit onto the rear of
the said vehicle, SKJBB88U Aftar the collision, | came down to make a check and noticed it was a chain
collision involving five vehicles. My car was tha last vehicle, 5th vehicle. Due the collision, the last threa
cars sufferad damages and requires lowing. However no one was injured during this callision. | have
exchanged particulars with the driver belonging to vehicie, SKJ8888U and the other driver belonging to
vahicle, SLK723TM (Vehicle that was infront of SKJB888U) My vehicle has an in car camera and s

operating

F“ TalirF



Sketch Plan #5 Pg. 1

SINGAPORE
SINGAPORE N A A

Police Stahon Of Ongin s
Yishun South NP.C Report No T/201807T22204%
32 Yishun Street 81 SINGAFORE 7684568

Tel No: 1800-8522999 CONTINUATION OF REPORT

Page 8 of 17



| ‘ MSIG

MSIG Insurance {Sing ) Pte. Lid.

4 Shenton Way, # 21-07, 56X Cantre 2. Singapore 06B807
Tel +55 GEZ7 7804, Fax <65 6827 TBOO

(o, Rag No. 2004722126 G5T Reg No 20-D4122126

Certificate of Insurance

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REWVISED EDITION)
THE MOTOR VEHICLES (THIRD-PARTY RISK W[FEPEWBLIPEE?IEII'TDB:P:HEE'S 996 EDITION (REPUBLIC OF SINGAPORE
L . 1 } 1
O-é ANY AMENDMENT. ACT OR ACTS PASSED IN SUBSTITUTION Tl-gH‘.E'DF. ’

Form M.X.1 VW DRIVEEASY
Irdividual Owmmrship Comprehensive

Centificate No. A 28817244 AVH
Excess : SG0500
Windscreen Excess : 530100
1 Index Mark and Registration Number of Vehicle =
SEVAl4sX

2. Nama of Policyholder
Neo Jin Rui Edmund

3. Effective Date of the Commancement of Insurance for the purposes of the Act
18/09/2017

4  Date of Expiry of Insurance
15/08/2018

5. Persons or Classes of Persons entitled to drive®

deo Jin Rui Edmund

Any other person provided he is driving on the Policyholder's order or with ths
Folicyholder'e parmission.

* Provided that the parson driving s permittad In accordance with the | or othar laws or laws or regulations to drive
the Motor Vehicle or has been so farrnnmd and is not disgualified by order of o Court of Law or by reason of any
enactment or regulation in that behall from driving the Mator Vehicle.

6. Limitations as to usa®

Use only for social domestic and pleasure purposes and for the
Bolleyholder's busin=ss.

The Policy doea not cover uss for hire or reward racing pace-making
rellabilicy trial spesd-cesting the carriage of goods other than
samples in connection with any trade or business or usa for any

purpose in connecticon with the Motor Tr-ade.

* Limitations rendered inoparative by Saciion 8 of the Molor Vehicles ['I'?ll.r:lr-FIrguRilh and Compensation) Act (Chapter
188} and Section 95 of the Roed Transport Act, 1987 (Malaysia), are nat 1o be included under these headings.

PLEASE NOTE ALL CLAIME RELATED REPAIERE MUST BE CARRIED OUT AT VOLEKSWAGEN CENTHE
SINGAPORE.

This Certificate is nal translerable to a new owner of the vehigle. If for any reasan tha Policy s terminated during Ils currency, the
Ceriificate musi be raturned o the Insurer within 7 days of the termination or il the Certificate has been o a
Statutary Daclaration to that effect must be mada. Failure to comply with this obligation is an offence under the Mator Vehicles
[Third-Party Risks and Compansation) Act (Cap. 189).

I/'WE HEREBY CERTIFY that the Palicy to which this Cerfificate relates is issued In accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 188) and Pant [V of the Road Transport Acl. 1987 (Malaysia) or any Amendment. Act
or Acts pesaed in substitution thersal

MSIG Insurance (Singapora) Pra. Ltd.
Approved Insurers

. bm{

for Chiel Executve Officar

FOWCE | ToRZ05IT
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SERVICE ORDER MO
CUSTOMER MO
CUSTOMER NAME:

Cva10ae

TELEPHONE WO.:

ADDRESS:

VEH No.:

Dvdey Dade:
fiog Datn:
VIN N
MODEL:

® = & L=

-

072ane

00r&s

Labor

BAF TOWING

RAP SUNDRIES

BAP MEDH

BAF DIAG

HAR AIRCON

HEP NETH

BAP MECH
RAPMECH

BAP MECH

BAP WHEEL ALIGHMENT
EXTOO037

AR MACP LARCUR
HEP MACP PAINT
BAP CELETTE

B&EP NUMBER PLATE
VROOL SOLAR FILM
Tt

SOIBETOCIM HRE

SGOBGTIIIR Tha
SOIRRORAI0

SR G BT

SOARETTINH] RAA
BOABETTORN FUAA
iasTatS

SCORSATINA LA
SG0EII0N 4

LI -]

WAWIZEAMIFWITIIT

Service Order Confirmation

WED SN RN, EDMUND

48 SPRINGLEAF CRESCENT
Singapars

SKV4144X

L8 50308
ENGINE NO:

GOLUF AT 1.2 THI TL BMT jD5G| MDDEL ND.: S31200

DESCHRIFTION
HAP TOWSNG CHARGES 15
ATH CON GAS i

CHEDH WIRE HARNESS ECU SENSOR BOCHET 1
PROGRAMMING & CALIERATION NETT 1
VADLUM & REGAS ARCONNETT I

FIEA DuBCIAATH 1
MER SEAT L AMHAG CONTROL UNIT =z
HAR ENGINE i
RER MANFOLD k]
BAF WHEEL ALIGHNMENT NETT I

Tow SVC- Qualily Recovery Services [
LARCLIR : m
BERAY PAIMT 7
VEHICLE ON BEMCH- CELETTE (NETT) 1
BEF NMUMEER PLATE -NETT 1
kol Soler Fim FRT WISCREEN i

TASHEOARD 1

ARBAL | PASSENGER § 1

AFILLAR TRV L 1
ASRBAD | LEG ) 1
ARTHAL | 5T WHEEL ) 1
BAVHEEL BPRING CLOCH 1
SEAT BELT LM 1
BEAT BELT RH 1
BEAT BELT ALJUSTER 2
AHBAG CONTROL LUINTT i
AHS WISCREEN MLDG 1
FAT BONNVET 1

u

gdddddddddasdi

125

d EEEp

ars

&

I

L

200

-

8 2

5086 55
aTHL Ta
174
1,800 84
ISt
s8a7T
B0 55
NG 5E
5428
1400 28
bRl
1, 20636

b L]

an

FL]
a8
I8
L]
Fl:]

28

VOLKSWAGE

GROUP
SINGAPORE

)

81030001

-



SERVICE ORDER MO  1RIP185S

CUSTOMER KO - (el ]

Service Order Confirmation

CUSTOMER HANME-  NED JiN AL, EOMUMD

ADDAESS: 45 SPRINGLEAF CRESCENT

Singagore

VEH No.: SKV4144X

Oroier Dmte: orrzana

Aoy Dats: G ans WM 50308
Wil MO WAWWEZZALIIFWATIZIO ENGINE MO
MODEL. GOLE AT 1 275 TL BAT (D5G)  MODEL NOL: 8G1202
g, DESCRIPTION
SCORTITIAA BONNET BEAL AIH
W SGOEINOR HINGE L
»n BEOATINON HINGE AH
3 SCOEIIVEEE LATEH
1 SGIEnsNC LOCK
M SEENsD LOGK CABLE
3 SGOBEIEY BONNET INSULATOR
¥ SCOROTITRMGAL EET BUMPER
b 1 S0805E S W FRAT BLMPER SPOILER
W SCOeOTIMEF FOAM INGER
W SGOBOTIONAL REMNF DRCEMENT
a0 AO0S0YTIOD DLIMPER IMNER DRALKET LH
41 SGORGTTIMD BLHER WES BRAGKET By
42 SCOETTOADA BLMPER SIDE BRACKET LM
£ SGOROTEEOA BUMPER SIDE BHACKET HH
ad SO0RSIESNGZLL RADIATOR GRILLE
A5 LGORSIETT SO CENTHE LOWER GRILLE
o SGORS3IMIDEDE FOG LAMP GRILLE UPPER AH

1

o8 ey
8

N S016E504

% K

e AL BRG]

ST

=

SODAO AN

PO LAMS GRILLE LOWER R#
HEADLAMP LM
HEADLAP Fiia

LOCK CANRER

BUPPORT LOCK CARRIER
BUMPER CENTHE BRACKET
HILAMP TOR PANEL LH
SULAMP TOHR PANEL AH
SPEED NUT

MC CONDENSER

AC HOBE SMOAT

AJC HOSE LOMG

EEENEEEEEENEEEEEERENEEEENEEE R

UMIT PRICE PEC %
B3 AD ]
64 an
B2 T m
HEET In
ITH B0 an
e i
Ty F

AREST C] =
AT B4 ]
aar »n
a5 b ]
2780 a8
T &0 an
1B&8 b ]
THES m
80a 3T 8
am kL]
m|ar b ]
88 kL

1,073 04 ]

107304 2

1,167 & m
a0 a8 kL
=33 an
34 EY i
M »
s L]
432 53 28
45T B2 8
650 9 28

VOLKSWAGEN
GROUP *
SINGAPOR

W

81030001

Ba: STEVEM CHEE

mes W

151 15 PE <
swos PE
1= 10pF
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a0 e
v 15N
w1 gk
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81030001

Service Order Confirmation

SERVICE DROER ND:  1HiFiBES
CUSTOMER NO..  CVD31088
CUSTOMER NAME:  NEQ JIN FILY|, EDMLND
TELEPHONE NO.:
ADDRESS: 45 SPRINGLEAF CRESCENT
Singapors

VEH No.: SKV4144X
Cvder Dwia: 07122118
Reg Data: WS LS 8008
ViN NO.: WNEZZAUZFWATIZTO ENGINE NO- SA; STEVEN CHEe
MODEL: GOLF A7 12 TS TL BMT (DSG)  MODEL NOL: 551202

He RESCRIFTION ary v UNIT PRICE RIGC % AMOURT
5 5008307418 AC PPE LONG = 801 00 20 sy .
s 5008307TER AT HOSE BRACKET (=1 wn e 1547 ?
[ 1] SO0AIIMAF ANE COMPREESOR PCE 2487 14 an TR x
£ G Enmay COMPRESSON OIL 250 mi PCS wesE m LY N
€1 D4EVISSHIH 0L FILTER PCS = L 2076 -'_'
64 EEEHAT EDGE PRO VWWS05D1 SWan = oM m 304 e,
B S001210IM RADIATOR TOR HOSE RH PCS 130 88 = war
5 S00N22081BD0 RADUATCH LOWER HOSE Rx L= wa s » wan o
o SGOTIIISIEM RADIATOR INNER Pes v m sz B 7
L SENMEVGE HADIATOR DUTER FCS B » 285 1) 1I'-
% O 0VI0ON CODLANT ADD 1.5 Lir Resay Mix PCS oo ) T
0 SO01248TD MADIATOR BRACKET ocs ndoE b ] 50 37 ellme =
T sGtIIEaM A GUIDE W PCS 5145 n ses WRA~
72 EGOMIIZEIAD AT GUIDE L PCE 2048 m un‘uﬂ -
L | SEIMEIH SEAL STRWP LH PCS aar b IHI-?
T SG0INM SEAL STAE AW PCE e b 17 ":
™ SOl ELECTRIC FAN = 130 Fi -] 1:'1.
T SODTZSIS4R M} INTAME CENTRE HOUSING PCE 8000 n ﬂm.,-
T somzEm AR INTARE LOWER HOUSING Pcs 2459 & wia
™ DEETTIATI0 ARCLEANER PCH Z2TY m T'DJIT-
TS DdEYSTOM MANIFOLD PCE irs s = s CRY s
80 O 1A T A0 EHARGE Al COOLER RCE 421 T e | nca -!
B DdEvaETEY CASKET PCE R 0 ses L
2 sooveEmTeR ENG MOUNTI PCS Sadf e a7,
1 50019955500 GEAR MOUNT PCE 265 59 n ma
g Ll LHE FENDER LINER BCs (kAR L] 1om {,‘4 -~
B SGOET YIEA FENDER BH PCS 407 00 F: | y =0 ﬂff
LB AR FEMOER BRACKET fh =] nw m 1388 Pl
W SGOSCSRTON RIS FENDER LINER UPPER =3 10 o= m 1w CRAS
B scoscAEiAK WIS FENGER LINER L OWER pcs sare ] aa 7T



VOLKSWAGEN
GROUP |
SINGAPCRE
81030001
Service Order Confirmation

SERVICE ORDER WO:  1RFses

CLUSTOMER M. CWwWaose

CTUSTOMER HAME: MEQ JIN FU1L EDMUND

TELEPHONE NOL:

ADDRESS: 45 SFRINGLEAF CRESCENT

Singapors

VEH No.: SKV4144X

Crroimr Dmie: EGraTR] |

Reg Dare: T MM 53,304

VIN NO. WYWZZZAUZFWRTIITO EWGINE NEn BA: STEVEM CHEE

MODEL. GOLF AT 1.2 THITL OWT (DSG)  WMODEL MO SG1207

b, DESCRIPTION ary yow UNIT PRICE RESN
Aeraas  MEE W HOUSE 00D “L
DOA . 2307018

s Hp Qoviool Yy A
e (1)

(RWP"“ . 'Cl'
| clldr”) bt F*
— TOTAL
GST AMOUNT
GROUP

SINGAPORE

‘On Banm| OF “CO CartiMiad GoodsGeriie iocsyved:
81030001

Auﬂtnﬁ?&d Elgn; —— cium-mr

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



. 1 Sin Ming Austociey,
4 / 160 Sin Ming Dreve 78303 *
) - Singapore 575722
5453 2121 4 fimes) 7 SASE 1117 |24 bra)

= A457 9795 / 6459 D433
AUTOMOTIVE GROUP e G

Our Ref : OD/082018/3602 Tax Invoiteseemeen=
Accident date:  22/7/2018
Your Ref  :  SKV4144X Date . 7/8/2018

Motor Claim Department

MSIG INSURANCE (SINGAPORE) PTE LTD

No.4 Shenton Way

#21-01 SGX Centre 2

Singapore 068807 CO?'[' Pm' e,

ESTIMATE COST OF REPAIRS TO VW GOLF SKV4144X

1 pc Front bonnet 7 bt BT $  800.00
2 pes Front bonnet hinge @ $40/ pc X~ 5 80.00
1 pc Frontbonnetinsulator xX — A/ S 160.00
10 pcs Front bonnet insulator clips @ 53;"\94: = S 30.00
1 pc Front bonnet absorber & Al S 140,00
1 pc Front bonnet lower lock # $ 170.00
1 pc Frontbonnetcable X NHM '?(IUN 5 50.00
2 pes Front headlamp @ $510/pc < ¥ - CAHA X $ 1,020.00
2 pes Front headlamp lower garnish @ $40/pe < m L) M/ 5 80.00
1 pc Front headlamp RH panel - &7 5 30.00
1 pc Front headlamp HID pulb %« NIV $  210.00
1  pc Frontgrille S  410.00
1 pc Front grille logo .~ st 5 70.00
I pc Frontbumper _ Qe . . 5 820.00
1 pc Front bumper towling cover /~ S . S 20.00
1 pc Front bumper centre grille .~ O $ 90.00
1 pc Front bumper lower grille .~ o e . $ 80.00
1 pc  Frpnt bumper fog lamp cover top RH e N 5 90.00
1 pc  Front bumper fog lamp cover lower RH ‘K fJ $ 60.00
1 pc  Front bumper reinforcement -~ &T $  340.00
1 pc Front bumper RH bracket XNA\'/ $  50.00
1 pc Front bumper lower leaf X N $  120.00
1 pc Front bumper undercover .~ GM\ S 160.00

Balance b/d $  5.080.00




) X Sin Ming Autocity,
r ’ 140 Sm Ming Drive #03-03
Singapore L5722
&A53 2121 (4 livwes) 7 64858 1177 (24 hrsd

#45% 9795 / 459 0431
A 'WQHGTI‘H’E GRUUP scdminfivinsautogroup com.ag

W Wi ES uTDgl’I]up O G

Our Ref : OD/082018/3602 Page 2
Balance c/f $ 5,080.00
2 pes Front bumper retainer @ 20;" pc ~ M 5 40.00
1 pc FrontRH fender .~ 6 5 320.00
1 pc Front RH fender inner sl'ueld s U 5 70.00
10 pcs Front RH fender inner shield clips @ $3/pc _~ T S 30.00
1 pc Frontsupport panel .~ S 630,00
1 pc Front brace panel - 0T S 40.00
1 pc Frontair con condensor _. 5  310.00
1 pc Frontair con pipe 1 S  280.00
1 pc Front air con pipe 2 $  260.00
1 pc Frontair con plpe 3 5 310.00
1 pc Front radiator ,,ru §  650.00
1 pc Front radiator top huse ?( S5  110.00
1 pc Front radiator lower hose 7( 5 130.00
1 pc Front radiator fan motor assy X 5 630.00
1 pc Front radiator inner cooler ‘X , $  270.00
1 pc Steering airbag - 5 2,200.00
1 pc Steering coin spring sensor _~ $  700.00
1 pc Steering lower air bag - $  680.00
1 pc Steering lower air bag cover _~ A ‘t, $  210.00
1 pc Steering LH air bag .~ ¢ $  3,800.00
2 pes Front safety belt @ $800/pc $  1,600.00
1 pc FrontECU _~ 5 1,200.00
1 pc Frontdashboard _~ 5 2,400.00
{ $ 21,950.00
Add: 10% $ 2195.00
5 24,145.00




' Sin Ming Autocity,

ge ./ 160 5in Ming Drive #03-03
e Singapore 575722
HA53 212114 lihaa) 7 &858 1111 (24 hral
' P #d599795/ 4459 0433
AUTOMOTIVE GROUP AT S
W WIS U [OGIOLE COmMLED
Our Ref : OD/0B2018/3602 Page 3
Balance c/f S 24,145.00
To remove and renew dashboard $ 250,00 2**
To reset air bag system $ 25000 %ee
To repair front damage 5 980.00 Geo
To spray painting $  980.00 $eo
% 26,605.00

A0 -
i ot by et 5
edac povat plhotos
Cuice &Janf -3 85282

ov/ /1§
LK A Conmutnt e vty | loxess % Goe
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Merimen e-Claims Page 1 of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
Casts | Notified Est Submitted  |Ad) Assignes | Ad) Apt Ad| Submitted | Ins Auth'ed Seatus
i ]
| rl::?;u 2018 |08 Aug 2018 l:g.:t;n 018 $$14,500.00 $$14,500.00 Pending for Survey
Main | B | 15:31 - Exdit Extiirates I View Mgt J Repart
| Sendback Est | | S$26,605.00 £ Adtj Rot | . Cancel Case |

Clalm Detalls

CLAIN SUSPOLDER DETAILS

Insured: | NEO JIN RUL, EDMUND, 1D: SE939142C  Tel: +£584545045

Venicie Reg. | | _[22/07/2018 10:00 - :59
No.: |SKV4144X | Pate of LOSS" | {34 Months and 6 Days From LTA Reg Date (Man Yr)]

= ] AZBELTZ44AVW [Comprehensive)

Clsim Type: | 0D / 565204 B ote No.: | Coverage: 16/09/2017 - 15/08/2018
| [Excess: | 58500.00

| Vin's Motor Pte Ltd [Sin Ming) 160 Sin Ming Cmve, #03-03, Sim Ming AutoCity, 575722 Sin Ming - Tel: 64532121

MSIG Insurance (Singapore) Pre. Ltd. (HQ) - Tel: +&5 G827 TEEA ... [Handled by Kwok Woon Chooe - G643 1330]

LXK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3551 ., [Handled by XING GUC QIANG| ... [Final Rpt due 07/05/2018]

MEC 1IN RUT, EDMUND (28 [ Male), NRIC: SB939142C, Tel: +658454G045

TO REVERT

ASSOCIATED MAIL RECEIVED View Al | Compose Case i | |
+ MSIG_SG (13/08/201E): Alert - Adj Mandate Approved (S$14500,00) - SKVA144X - Claim Handier: Kwok Woon ...

| ALL ASSOCIATED TASKS™ View Al | Sesrch Tasks | Create New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Dona?
Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/10/2018



Merimen e-Claims

Claim Documents

SKV4144X (565204)

Jul 22 2018 10:00AM
[NEOQ JIN RUI, EDMUND]

Page | of 5

Vin's Motor Pte Ltd
Upload Documents |  Upload Phates |  Compese tew Lt | View [View in Browser[ -]
Assessment Reports 1 per page E =]

No_|Finaized On Vin's Motor Pte Ltd (Sin Ming) | Thumbnail | Print
I DE/DA/1815:31 | Repairer Estimates O | oadvm
|No_|Finglized Dn MS1E Insurance (Singapore) Ple. Lid. (HQ) - Thumbnail | Print
't _lu_“wls 16:34 rﬂmﬂ.m NED 1IN RLL, BD™LND n Load HTM

& |0BUB8 164 Fmﬂ-mﬂ‘::h' HED 1IN WL, EDMURD © | soad vTm

3 |08/08/18 16:34 WMum NED 1IN BUL, EBMUND 0 | LosdHrm
[No_[Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
I 10/DB/18 14:47  Adjuster Immediate Advice O [ Load
Photos/Images o dperpage  [v]|
No_|Finaitzed On 'MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
1 ORAIGHIE 16N mm FHEVAL44H, Claimani: NEC 31N ALY, DN O | loadws | B
Z  [08/06/18 16:34 mm SRV 44N, Clmimant: NEG 1IN AL, FOMUND 0 | Lcaarws | M4
13 ommrl aesa e sawet s it oo s it s 0 v | B
:4 08/08/18 16:34 m m SE L, Claermaing NED JiN HUL EDMLUND n Load JPG E
s oa/nasis 1634 mm B41.46, Chmmani: NEG N R, EDMUNG D | oxic | A
& |08/00/18 16:14 mm SR LA, Clmans: WEQ JIN U1, EDMLND 0 | tdws | A
|7 |owommascaa | SNRON IR e, ome: nac n ki sosisg 0O edrs | &
b NN e [ O i, o 4 i i, i O | woairs | @
{9 |08/08/18 16:34 mmmmr‘ WECH TTW WL, FIMUND 0 | Losd s
0 jonnarnane | o s T O | ewe | &
11 |os/o8/18 16:34 mmnmm,f— S g D | ladws | @
10 lomapsn saae || OO e K0 IOV IR RvD O | wars | 4
13 | OB/DA/18 16:34 m m__ Y~ 0| lasws | &
14 | DB/OB/18 16:34 m":.%_"m v R — D Lsdve | ¥
s [owntrin smzas || e N e s 0 oyt oo O wsare | @
;’E 08/08/18 15:34 mm. BEYEL44E, Claimant NED 1IN BUL EDMLND “ ! Load XG H
17 |08/08/18 16:34 mm:mamf ST —_—— 0 owdies | A
18 FWW“ 16:34 mM:mnuw NED 11N AU EDMUND O | oadis | &
|'¥ |08/08/18 16:34 mm:smum NEO 1IN UL ETHUND O | wediws | 4
20 |OH/OB/1B 16:34 mmmmm NBO IN HUL EDMUND 0O | s | M
En lon/on/is 16:34 | General View O | wdrs |

Frosm OD - Mg fu; JEVAT4AL, Clamaert: MO0 10N RUIL EDEUND

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 16/10/2018
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Assessment Reports — 1perpoge (v BA
{No_|Fmailzea On Vin's Motor Pre Ltd (Sin Ming) Thumbnail | Print

22 |0B/0B/18 16:34  |General View O aws [ 7
L= From 0 - hag M- SHV4144%, Clmnt: MED I AU, SDMUND . Fad
E 08/08/18 16:34 m! m Eayadan, C SRED TN BT, EDMLING O | oews | &
| 44 |CRDAAS 180 ml :‘::n SXV4144%, Clbimant: NED) TN BT, EOMUND @ | Losd )i | M
25 |08/08/18 16:34 m!m:m:nr WD 2 L, SCPUND D edwe |
26 |0/0B1B16:30 | OReN e e veianx, e RED % Rt MWD 0O | wodrs | M
27 |08/04/18 16:34 mmw:mmm:mnm.m D | leadwc | B4
8 |oa/08/18 16:34 | [eRES! m SKVA144x, ©1 NEC 1IN RUI, EDMUND © | losaws | B2
Iza 06/08/18 16:34 mm KWL, Clsimant: NEQ TIN KU, EOMUND 0 | e | &
30 | 08/08/18 16:34 mm SKY41 440 Clawmant. NEO 11 MLL EDMUND 0O | ilndrc | &
31 |0B/08/18 16:34 mm SKVALAAL, Elmemmnt= KBS 1K ML EBMUND 0 | ladws | BB
32 | DB/0B/1E 15:34 mm SEVALAAE, Cltimast WED 1IN BUL EDMLURD O |t | &
33 08/05/18 15:34 mm SKVALAAR, Cldimant: NED JIN BUY, EEMUNS O |6 | M
34 |0B/0B/1B 16:34 mmmlmm MEC SN UL, ST 0 | wirc M
35 |08/06/18 16:34 mm e i i 0 oows B
36 [OMO0R/18 162 m -“::u Sl 4ax, Clmant: WEQ SN KT, EDMUNG 0 | s | @
37 |08/0B/18 16:34 | enerml e e O 90 2 s, S O | Ladwc | 4
38: |08/08/18 18: wm B4 T 44K, Cltimant: REQ JIN AL, EDMUNE O | tosirs | (4
39 i O8/0B/1E 16:34 mm BRS040, Dmimnt: NED JIN AUL, EDMLUND n Load G m
b _jﬂw:l 16:34 mm BUVA L84, Claimant: NED 1IN L1, EDMUND 0 | luwc | M
i 08/08/18 16:34 mm BIOw4 14, Chasemant | NEC TIN ALT, EDMUKD 0 | e | 4
42 |omoein 16:34 | Senere! m SH41 44X, Clmsrmpnt WEO 11N UL, EDMUND 0 | s | &
43 |08/08/18 16:34 mm BAVAL . Cimenant. WIS Ji ALIL EDMUND O | Loadies | @
44 | 08/08/1D 18:34 mmmumm SEQ 1IN UL, EDMLNED 0 | Loadiic | 4
45 |0B/08/18 16:34 _mm;rmﬁggnu.unmmm O | adirc &
A6 |0W/DR/1I8 26:34 Imm SavayAsy, Clymart: NED JIH Sul, EMUND 0 | s | &
7 OB 28,0 e e e s, G i 0 i, D 0 | wadws | &
48 |06/08/18 16:34 :.".'."3' m: SavaTaAN, Camant NED TN UL EDMUND Q| toaws | &
A9 |08/08/18 16:34 m lﬂm-h: SEVATAN, Clmreant: SED s N&m n Load PG E
|50 |06 1804 mmrw:ur | NED 1IN ALIL, EDWUND Q | waawe | &
51 0B/08/18 16:34 mm Savaean, i NED 1IN LT, EDMUND 0 | mdrs | M
erz_ 'llm'ﬂﬂ}lﬂ 154 mm SKVA1 443, Clasmant! NED JIN RUl, EDMLND 0 ilwdrc |
il bt mm SKVALAA, Clasmant: NEG 1IN WUI, EDMUND Q| ixs | B
|54 |owion/18 16:34 :::';_‘t::“ TS F— © | learc | &
= DR/0/18 16:24 m% Sivat4d, Clarmant: NEG JIN AUL EDMUND O | ldws | A
i“ |08/08/18 1634 mm:M|mmm IO 1IN AUL EDMUNG O | lowdirs | & J
57 |DB/DS/1B 16:34 'm n'::.: EKVAL 44N, Claimant: KEG 1N BUL FDMUNG 0 | lwdc | & ]
58 |DA/mESLE 1534 mmmrur WEG TN AL EDMUND © | odws | 4 |
} 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 16/10/2018
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s tporpage (v] B

[Ne._[Finaiires on | ¥in's Motor Pte Ltd {Sin Ming) Thumbnail | Print

59 |08/08/18 16:34 Genaral View n Losg PG | (A

| Frarm O - Syl SEVELASK, Claimant: NED 1N UL IDMUND

, General View | ow

0 Ea_f'“"“ 16:34 FromiOn - Swg. Mo SEVAIAAY, Cluimani: NEC TIN BUT, EDMUND @ | Losa G
’ General View

61 |0M/DRAR 16 |5 oo - meg. Mo SEYATAAY, Claimant. WEC TN ALIL, SCMUND 0 | s | &
’ General View

62 |0B/DE/1E 16:34 i = 06 i bt i A D | sdwe | A
B General View |

63 |08/D8/1B 16:34 __h:rrb.’:h N S eax, Daimant: NED JIN BUT, EDMUND “ l Load =G E
- General View |

1“ 0B/08/18 16:34 From: (0 - #eg No: SKVAL 44, Chsmant: NED Il WL, EDMUND O | edic | &

| ’ General View

&5 ,n”wm 16:34 P00 « Rag Mo BKVE1A4X, C1 NED TI RL, EDHUND O | caarc | B
. General View

65 |OB/DB/LB 1634 | 00 - Mep Noi SKVATAR, Clsienand: BEC TTN RLL, EDHUND O | Leaws | B
2 General View

67 |ONON/AB 1624 From:0D - #g. No: SKVA1a40 Clarment NEO 1IN NUL EDMUND 0 | e | &
) General View

63 |0R/DA/1B 16:34 FromooD - Neg. Mo SV LA, Clomant: NED ItH Rul, EDMUND © | Loadic | 2
: Ganeral View

E’ 03/08/18 18:34 PromuOifs - Neg. fan: SKVA144E, Claimani: WEQ Tk S, BOMLND O | Lo | @
. Genaral View

.E. OB/OB/18 16:34 FromiOD « Seg - SEvdladr, Claimast: REG TN B, EDMUND © | oad G |
; General View

s | 04/08/18 16:34 From 00 - Nag fe SHVAL44N, Claimant: NED 1IN BLYL BDSLINE 0 | odws | &
1 Genearal View

T | 08/08/18 16:34 From 00 - Sag fe SEVeL4dn, Darmeed RS0 O BLUL EDSUCND . koad 3G | B4
- General View

(73 [OBMOB/18 1634 | proer00 - nag Mo 5wt 447, Cnment: NEG AN AL, FEHUNG 0  icwdws | W
" General View

!T_‘ Ua/08/1n 16:34 From 00 - Rag. Ne SEvd] s, Chewmam: REC 11N BLUT, EDMUND “ Load 1PG E
B General View

75 (OR/OB/AB B4 00 - Reg e SEVAT4K, O WEQ TN AU, EDMUND ﬁ_ Load G | b
y General View

_"‘ “_mf"_“l‘-“ Fronm D0 « lag. hu: SEVA] 84, O WED TN AT, EDMUND © | losdrwc | B
. General View

77 |08/08/18 186:34 | OO0 - Rag. ho: G414, Clasmant: NEO 1IN i), EEMUND O | Losarwc | M4
. Ganeral View

i o it From:O0 « Reg. o S04, Clumant: WEG JIN WUl EDMUND n Load 17G |

| z General View

[” |OB/OR/I8 16:38 |50 00" ag. Mo i34, Ciniemant: SEO 360 AU EOMUNG QO | i | 2

| R General View

._“ 08/08/18 16:34 Fromi D0 - Neg. Wi SIOvAT400 Claimant. MED 30N Nul, EDMUND 0 | warc | &
5 General View | |

ll Wlu Iﬁ'“ Frese. OG0 -h. e SOl | i, Cluimaend MED I0h B FDvajinD n m“ e I_ B | |
. General View l

82 |06/0R/18 16:34 PO - fey. fac Sad g aa Claimaet: MED) 110 Wi, SOeUGD ' Load JpG | b |
: General View |

B3 [OB/DR/18 1634 | 1o . mag. Mo: SEVALSAX, Climant: WED 08 ALL, SDMUND O | aws &
¥ Ganeral View

84 |0B/08/1B 1634 Frmemi s - Mg, e SAWAE 445, Clrimanti WED 1IN BT, ETmUND © | ocws | M
7 Ganeral View

85 |06/06/18 16:34 From-00 - Reg, Mo SKVALAN, Clmmanti NED 1T RU1, SDMUND 0 | wars | M
. General View

.“ | 06/00/18 16:34 FromiliD - Reg. No: SEvAT44K, Clmmant| NED 3N RUL EDMUND 0 | toadwe | M

R ey © | v | @

|Ne  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

_I 10/08/18 124:58 General View VIN'S AUTD ﬂ Load PG E

.1 _'Iﬂ!ﬂ_‘Bflﬁ 14:58 General View VIN'S AUTD . Load PG | A

31 IWOB/1B 14:58 General View VIN'S AUTO 0D  tcadws | A

4 10/0B/1B 1458 General View VIN'S AUTO - 0 | toadwes | A

5 10/08/15 1458 Genaral View VIN'S AUTO O | sdiec | A

(& |10/08/18 14:58 | General View VIN'S AUTD - © | edrs | A

|7 |10/0B/18 14:58 | General View VIN'S AUTD 0 eodies | A

i

|8 |1/0A/1R 14.58 General View VIN'S AUTD 0 | losdrs | A

G A/DE/IB 14:58 | Genersl View VIN'S AUTD © | eawc | @

10 [10/08/18 14:58 | General View VIN'S AUTO 0| iwdws | B

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/10/2018
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Assessment Reports 1 pir page E )
|H_u_ Finalized On vin's Maotar Pte Ltd (Sin Ming) Thumtinail| Print
11 [10/08/18 14:55 | General View VIN'S AUTO O | edwrc | A |
|:: (10/08/18 14:58 | General View VIN'S AUTO O | osdws | B
13 10/08/18 14:58 | General View VIN'S AUTO 0 edws | @
':1 (10/08/18 14:58 | General View VIN'S AUTO O osdwc | B
15 _Iiwumu 1450 General View VINS AUTD O | cadrs | B |
16 [10/0B/18 14/58 | Genersl View VIN'S AUTD D | s B
(17 |10/0B/18 14:58 | General View VIN'S AUTO D | osdws | B |
jfa__-iwsuﬂrsa | General View VIN'S AUTO [ 5 ] Losd G | A |
15 |10/08/18 1458 | General View VIN'S AUTD © | lows | BB
0 10/0B/18 14:58 | General View VIN'S AUTO 0 | coaws | A
21 |10/08/18 14:58 | Genaral View VIN'S AUTD O sirs | A
27 (10/08/18 14:58 | General View VIN'S AUTO D sdwc | A
23 10/08/18 1458 | General View VIN'S AUTD 0 csars | A
34 10/08/18 14:58 | General View VIN'S AUTO D Loadiwc | B
25 |10/08/18 14:58 | Genersi View VIN'S AUTO 0O  tcadws | B
26 10/08/18 14:58 | General View VIN'S AUTD O | aaws | &4
27 10/08/18 14:58 | General View VIN'S AUTO D | wawews | A
28 | 10/08/18 1458 | General View VIN'S AUTO Load G | 4 |
120 |10/0R/18 14:58 | Gemeral View VIN'S AUTO D | oasws | & |
30 [10/08/18 1458 General View VIN'S AUTO O i B :
31 J0/0B/18 14158 General View VIN'S AUTO D | oadirc | A
(32 |10/08/18 14158  Ganeral View VIN'S AUTO D | Lowa i =
33 10/08/18 1458 | General View VIN'S AUTO D | catws | 4
(34 10/0B/16 1458 General View VIN'S AUTO g Load WG | &
|35 | 10/DB/18 14:58 | Genersl View VIN'S AUTD D | teeds | M
::m—_ww:l 1458 | General View VIN'S AUTO D | teadrc | B2
37 _'m.rnn.ru 1458 | General View VIN'S AUTO D | s | A
38 10/08/18 14:58 General View VIN'S AUTD ET Load WG | M
39 10/DB/18 14:58 | General View VIN'S AUTO © | s | A
|40 |10/08/18 14:58 General View VIN'S AUTD D cadiec | A
.:‘ 10/08/18 14:55  General View VIN'S AUTO O | codG | B |
4% | 10/D8/16 14:58 General View VIN'S AUTD D | loasdiec | A
43 10/06/18 14:58 | General View VIN'S AUTD O | Laaec | B
|44 |10/08/18 14:58 | Genaral View VIN'S AUTO D | toadws | A
45 |10/08/18 14:58 | General View VIN'S AUTO O | toanrs | 4 |
|46 |10/08/18 14:58 | General View VIN'S AUTD 0 | leeaws | & |
|47 |10/08/18 1458 | General View VIN'S AUTO O Lwrs | B
48 |10/0R/16 1458  Genersl View VIN'S AUTD 0 | s o
49 |10/0B/18 14:58 | General View VIN'S AUTO D | lcadrc | &
50 10/0A/18 1458 | General View VIN'S AUTO O | Ladrs | H
(51| 10/08/18 14:58 General View VIN'S AUTD ©  cawc | (A
51 10/08/18 14:58 | Genersl View VIN'S AUTO D | wows | 4
53 mnu.- 18 1458 | General View VIN'S AUTO D | tosdies | B
B4 | 10/0A/18 14:58 General View VIN'S AUTD g load G | B
|55 1/DA/18 14:58 | General View VIN'S AUTO 0D | cdwc | 4
56 | 10/08/18 14:58 | General View VIN'S AUTO 0 | toadws | &
ir-'_'lwwm 14:58 General View VIN'S AUTO D | leadivc | (4
58 10/08/18 14:56 | General View VIN'S AUTO Q| wivc | A
59 | 10/08/18 14:58 Ganeral View VIN'G AUTO 0 | s | A
|
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mnlﬂm - |1 per page _1_-...‘ B
[Ma_ | Finlred O | ¥in's Motar Pte Ltd (Sin Ming) | | Thumbnail | Print
Documentation
[tperpoge  [v]| BA

No | Finsised On MSIG Insurance (Singapore) Ple. Ltd, (HQ) - Thumbmall| Print

! : emall-survey a
1 _ilﬂ.mzllﬁ.iﬂ From-0D « Rag. o SKVATS4X, Clasmant: NEQ i RUI, EDMLND @ | Losa POF

| ) SKVal44X ESTIMATE
II -I_JHNIJ'II 16:34 FramO0 - Reg. hise SKUALEA, Cladmant: NED 1IN BUI, EOMLUND n Loag FDF

\ SKV 4144X EMAIL
?|DB/OBAB 1634 | pomon - amp tex Sxvalsdx, Clamant: NEC TN mul, EOMUND © | Losspor
Mo | Relsbsl/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumboail| Print|
1 10/DB/1B 14:51  SKV 4144X VINS AUTO ESTIMATE B o © | oadror |
Documents Checklist

DOCUMENTS CHECKLIST - Reset | Save | print |

[There are no document checklists configured.

Show Remarks To: [ Repuirer | Handling Insurer
Mate AermErkd e Drivele o heEs vou afoe 1L B0 olSer gartre
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LKK Auto Consultants Pte Ltd icoreg ne 15s607138r:
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Si re) Ple. Lid. +
4 Shenton Way, #2 1"_%?'9;6;( Centre 2 Our File No: CSMSG1B013517/R1RBQ2
Singapore 068807 Date: 168102018
REFERENCE
Insured/Claimant: NED JIN RUI, EDMUND Policy No; AZBB1T244AW
Date of Loss: 22/072018 Mature of Claim: oD Claim No: 5685204
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV4144X
Make & Modeal: VOLKSWAGEN GOLF, 1.2 (AT) TSI (A) Engine No: CJZ604403
Reg. Date: 168/09/2015 (Man. Year: 2015) Chassis No: WWWEZZZAUZFW2T1270
Colour: Black Odomeaier: 58305 km
Engine Capacity: 1187 cc
!:::r:_ul Value/New Car S$63.000.00
Sum Insured (55); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceable); Yes Footbrake (Serviceabls); Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Froni Left Side: Pirelll & mm Rear Laft Side: Pirelli 6 mm
Front Right Side Pirelli 8 mm Rear Right Side: Pirelli 6 mm
Tha above values represent the remaiming fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference iff !.!
Parts 24 14500 19,767.00 4,378.00 18.13
Miscellansous llems 0.00 0.00 0.00
Labour 2.460.00 2,000.00 480.00 18,70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S5) 26,605.00 21,767.00 4,838.00 18.18
Approved Total (Overridden) (5§) 14,500.00
- Excess (5%) 500.00 500.00 0.00 0.00
(5%5) 26,105.00 14,000 00 12,105.00 46.37
+ GST 7.00/7.00% (S§) 1.827.35 980,00 B47 .35 4837
Nett Amount (S$) 27,932.35 14,980.00 12,952.35 46.37
INSPECTION
Date of Assignment 0B/0872018 Present Location Vir's Molor Pte Lid (Sin Ming)
Date Inspected 08/08/2018 Inspected At Vin's Malor Pte Lid (Sin Ming)
160 Sin Ming Drive, #03-03, Sin Ming
AutoCity
Singapare 575722
Estimated Period of Repair 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/10/2018



Adjuster Report Page2 of 5

Adjuster: XING GUO QIANG Manager: Janice Lee SiHua

KOTE: Thes report rpresoents our findings af e e and place of inspection stamd herein. Such inspection has been carmed aut fo e best of oor
knowiedge and sbillty but any other lnhility under any other circumstances i hershy expressly srcluded
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REPAIR DETAILS

Reference

Part Source: MEM-5G Version 1.0 (Last Synchronised: 16 Oct 2018)

Parts: 144 VOLKSWAGEN GOLF 1.2 (A7) TSI (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's {Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SKV4144X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: !!urnafvaiues nol In reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty £2"  Particulars Condition Repairer's  Amount

1 1 *Front bonnet Buckled BOO00F *BOD.OOF
2 2 *Front bonnet hinge @ $40/pc Bent B0OOOF  *BO.OOF
3 1 *Front bonnet insulator Not Necessary 160.00F “F
4 10 *Front bonnet Insulator clips @ $3/pc Necessary 3000F *30.00F
5 1 *Front bonnet absorber Not Necessary 140.00F *F
B 1 *Front bonnet lower lock Bent 17000F *170.00F
7 1 *Front bonnet cable Not Necessary 50.00F =~F
B 1 *Front headlamp @ $510/pc NIS Not Necessary /Q/S Cracked 1,02000F “510.00F
g 1 *Front headlamp lower garnish @ 540/pc  N/S Mot Necessary/ BOOOF  *40.00F

QuSDeformed
0 1 *Front headlamp RH panel Bent 30.00F *30.00F
1 1 *Front headlamp HID bulb Mol Necessary 210.00F *F
12 1 *Frant grille Cracked 410.00F *410.00F
13 1 *Front grille logo Mecessary 70.00F *7D.00F
14 1 *Front bumper Deformed B2000F *B20.00F
i5 1 “Front bumper towling cover Missing 2000F  *20.00F
16 1 *Front bumper centre grille Cracked S0.00F “S0.00F
w1 *Front bumper lower grille Deformed B80.00F  *BO.DOF
iB 1 *Front bumper fog lamp cover top RH Deformed B0.00F *80.00F
19 1 *Front bumper fog lamp cover lower RH  Nol Necessary B0.00F ~F
20 1 *Front bumper reinforcement Bent 340 00F *340.00F
21 1 *Front bumper RH bracket Nol Necessary 50.00F ~F
2 1 *Front bumper lower leaf Not Necessary 12000F F
23 1 *Front bumper undercover Cracked 160.00F *“160.00F
24 2 *Front bumper retainer @ $20/pc Necessary 4000F *40.00F
25 1 *Front RH fender Eeni 320.00F *320.00F
26 1 *Front RH fender inner shieid Deformed TO.00F  *TO.00F
27 10 *Front RH fender inner shield clips @ Necessary 3000F *30.00F
$3ipc

28 1 *Front support panel Cracked 630.00F “B630.00F
28 1 *Front brace panel Benl 40.00F  "4000F
30 1 *Front air con condensor Cut 310.00F *310.00F
3 1 *Front alr con pipe 1 Nol Necessary 280.00F *F
2 1 *Frent air con pipe 2 Nol Necessary 260.00 F “F
32 1 *Fronl air con pipe 3 Mot Necessary 310.00F "~

4 1 *Front radiator Not Necessary B850.00F *.

»E 1 *Front radlator top hose Not Necessary 110.00 F *-F
36 1 “Front radiator lower hose Mot Necaessary 130.00F “.F
a7 1 *Front radiator fan motor assy Nol Necessary 630.00F *-F

Report was unsubmitied during this print-out I
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No. Qty P2 particulars Condition Repairers  Amount

s 1 *Front radiator inner cooler Mot Necessary 270.00F *F
3| 1 “Stearing air bag Activaled 2,200.00F *2,200.00F
40 1 “Steering coin spring sensor Activated TOODOF *7OD.DOF
41 1 “Steering lower air bag Activated 680.00F *BBO.O0OF
42 1 *Steering lower air bag cover Activated 210.00F *210.00F
43 1 *Stesring LH air bag Activated 3,800.00F *3,800.00F
4 2 *Front safety belt @ 5800/pc Activated 1,600.00F *1,600.00F
45 1 *Front ECU Activated 1,200.00F *1,200.00F
46 1 *Front dashboard Activated 2.400.00F *2.400.00F

F=Franchise pan
Sub Total (S§) 21,950.00 17,970.00

+ Margin on LN Items 10.00/10.00% (S$) 2,18500 1,797.00

Total Parts (S3) 24,145.00 19,767.00

[ Report was unsubmitied dunng this print-oul. 1
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Recommended Miscellaneous ltems
There are no now miscellaneous ifems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 To remove and renew dashboard MNew 250.00 200.00
2  Toresel air bag system MNew 250.00 200.00
3 To repair front damage MNew 880.00 800.00
4 To spray painting New 880.00 800.00
Gross Labour Cost (S§) 2,460.00 2,000.00
[ Reporl was unsubmitted during this print-oul. I
< END OF ESTIMATES >
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