ZYT3200T

Aoy [ wer 08/ 10518013015 [Tiehga o

S Suiveyey __15_“_1;\1]\__ ASS]GNN[ENT (Office)
l‘mu (Person): g‘lm[&_bm of _,Iicé Diate/Time Jum} m_h__‘uﬁw
Estimaied Cost: Bill to: _ o

@! TP IWS /TP RES/ OD RES /EVA /INV / MV ; C8

To Inspect Vehicle Mo: - QM (’H‘jm ] Insured: —

at Workshop m/s _Fﬁ\[m 5 Eﬂf o Tek cﬂ:ﬁ 5“’5 TEmiin

of o No- 8 Yonden \.Mf
MPCIAONBEL  clime DMPCIB0U30DH

Sum Insured - _ "y Bxcess: -#‘-5(!01)0 B |
Make of Veh: _ boa A0

(Client's Rtmr:lr___ —_— .

J 3 l{f‘q
CA | @ I REP. / REV 24 HRS L‘ﬂlﬂ @ HOD. Endorsement
Date/Time: ____Zo¥ 0 _@E%_]“"_HE“:"H'SHH Conlacted: ﬂ"% . Vehiele lN!.U@

Policy he:

Date/Time Autinn!h.l_:»‘lmutiun ( { \ E&llﬂhﬂl[‘
.i"'iL'\I l’_l H_'.'”j .4

3o/al3 | B 10224 am. Peuxedd za to Tanth Lo uta e
2943 |@ 1022 am. mopplate reguceted sflonse repor to Tanee bob
e L Ve peimga, - o — e

2/HI (B )58 am-  mandete approveel hy Tanice Gob e mermun
__30_/"?){‘3 2 !.C}J?_P,.h  ret  avthor\e rnapoads A Ay (ﬂgg_ém. )__V:'d»mé’.




[05;11:13_1‘ wel | Rer ) \

 ASS.REG.BY: | mﬂ—*x\ ¢S

. ASSIGNMENT 2ol & e
From: - Date: o’{),:f ’30‘8 Veh No: WOGS/M YrRegn:. & | oL
Eslimated Caost: Type: M.Caf / M.Cycle / Bus / Van / Lorry | Taxi/ Prime Mover /
Oon TP (WS /TP RES /| OD RES | EVA/INV [ MV Truck / Trailer or -
To Inspect Vehicle No: QKW 6l:| 5M _ Make: 91%‘”‘:}/’" Ti r‘“““ cc / ?J‘Lf
at Workshop m/s ﬁa\c ON - '}dﬁ r Colour AIC:  Insured/Std/NI/NA
of Np-8 Par\dm 00P Sp.Reading }?L T/Radio: Insured / Std / NI | NA

. _— 2] |
Insured: Eng/No:
PolicyNo. C/No: WV 225 NZETWellGPf
Claims No. Gen. Cond: Gigad / Fair | Poor / Burnt
Sum Insured: Excess: i500"00 Steering: Inordef | Jammed / Leaked / Burnt or B
(Client's Record) 4 M @ ownur M"h"_'j Brake: Inotdgr | Jammed / Leaked / Burnt or
Make of Veh: -P‘-ndv\e) 6;];, q S6E5 | Modi: Nil rs@z | STD ARRim or sk 2.)(}
N Tyre Size: F; 'Z 7) 3./\5-
g7 N—
(Policy Condition) R:
Remark: The veh had commenced its N/S [ OfS | | BS/DUNIEXNOVAIGY /FS/LIZA[MIC) OHTSU /PIR / SUMI/
repair at the time of inspection. TOYO  YOKO or

Bal. or Market Value: ‘4 }QK; Front Rear g
IDAC Accident Rport: Consistent? : Yes or No R/Bal, & R/Bal, mm

GIA / PR Seen: Consistent? : Yes or No t L/Bal. é mm

Est. Repairs: days Res: Yes or No D.OA Dol XU J:? f;i

Lum Sum: % 3 Val: Yes or No Survey held at l‘q((’gg\k \A\J J\A&\
CA | @ REP. | 24 HRS Des. of Damages : Frt / Rear / OIS | NIS / UIC / Rooftop or
Vehicle: IN/ OUT 1S i
Date:  Person Contacted: The UIC | Chassis frame | Body Structure affected due to colision.
Date / Time | Action / Instruction -

(($525 50 B A. 247 )

- RECEIVED ' k:

|

S B

| . s R
DalefﬁmeF Pas o D Preli. Report Days Of Repair:
N Ty,p._g-} m Final Report Resurvey No.of Trip: ) |SureyFee: | 15)
DatelTime, File Return to? Transportation:
2 Add Fee:| | Sitelnsp ($ )|_s+Rs__sl D=

D:Intewiew L )| Photos [/
Report Format: D:Tech. Invs ($ ) Others ]
Lump Sum/.B.L: ($_J ,818-8o __!/,:_) I:l:Weekend ¢ )
TOTAL 160
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Merimen e-Claims

v -..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING -
_! _JAd

24 Jul 201

ted |4

24 Jul 2018 13:39 |24 Jul 2018 : New Assignment |
Main Sendback Est I (13:47 p2ie Cancel Case l |
;-ssz,?u.ao | _Assign |
Main Reference Claim Details Documents Show All I
= e T e e e =
CLAIM SUBFOLDER DETAILS - BN agneen - 3 - - 11 ]
| Insured:  LIM SOCK KWANG, ID: S6971090E, Tel: +6594566355, Email: ALANLIMSK6S@GMAIL.COM 1 - -
Vehicle Reg. | . 23/07/2018 10:00 - :59
[l No.: |SKW6175M | Date of Loss: | 1317 Months and 15 Days From LTA Reg Date (Man Yr)] |
| Claim Type: /0D / DMPC1800300H :I‘;'t‘;ygg“_"e' MPC17A00481501 (Comprehensive)
| I Excess: | $$500,00 | D Eas——
* |Repairer: | Falcon-Air Auto Services Pte Ltd (Pandan) No 8 Pandan Loop, Clementi - Tel: |
I”n"’s’:l‘:gf_‘i‘ ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Janice Goh - 6303 0182]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/08/2018] —
5]'::?” Custo || 1M s0CK KWANG (48 / Male), NRIC: S6971090E, Tel: +6594566355 .

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mall | |

| 'Tﬁer;aré n_o ha_n for this case._

ALL ASSOCIATED TASKS=

View All | Search Tasks | _Create New Task | | complet |

ipleted On Done?

Due Date Priority Type Task Group Subject Handler Assianed Created On

No results,

17

lttps:b‘singapore.man'men.cornfclaims!indax.cfrn'?fusebox=MTRadjuster&fuseactiun=d3p_clmhaadar&caseid=?2?81S&extid=??ﬂ3nﬁ?.nl=ln=17n7



F L7 LKK Auto Consultants Pte Ltd

Bdis B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICSLTD Ref : CS/ICS18013513/T1sb
o1 SoNTES TonER IR
#10-01 SUNTEC TOWER ONE Date: 25-07-2018
SINGAPORE 038987
Code: ICS
F Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKW6175M
Policy No. MPC17A00481501 Coverage ($) 0.00
Claim No. DMPC1800300H Excess ($) 500.00
Assign From MERIMEN (JANICE GOH) Assign Date 24/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/07/2018 Inspection Date 26/07/2018

Survey held at FALCON-AIR AUTO SERVICES PTELTD

BLK 8 PANDAN LOOP
SINGAPORE 128226

5a. Remarks

A)THE MARKET VALUE IS S§————-—-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




> Back to OneMotoring

" “Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 1090E

Vehicle Details

Vehicle No.: SKW6E175M

Vehicle to be Exported: Yes

Intended De-registration Date: 23 Jul 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: TIGUAN 2.0T AUTO 5N12T3 4WD
Primary Colour: Grey

Manufacturing Year: 2008

Engine No.: CAWO011877

Chassis No.: WVGZZZ5NZ9W011501
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $26,618.00

Original Registration Date: 08 Oct 2008

First Registration Date: 08 Oct 2008

Transfer Count: 2

Actual ARF Paid: $26,618.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 07 Oct 2018

PARF Rebate Amount: $13,309.00

Intended COE Rebate Details

COE Expiry Date: 07 Oct 2018

COE Category: B - Car (1601cc & above)
CQE Period(Years): 10

QP Paid: $13,301.00

COE Rebate Amount: $272.00

Total Rebate Amount: $13,581.00

The information contained herein is correct as at 23 Jul 2018

OK



SG'CARMART.CDM Login  Sign up

.

' MNew Cars | f Sell My Car Directory Products Insurance Articles Forum Resources

s anhdany

- CONNECTING CAR BUYERS & SELLERS. CONNECT
.b" We'll handle your loans, insurance & other paperwork for FREE. v

T | [Picerange ] [Deprecisbion v [2008 v [Vehidewyee ] W

Home = Used Cars » Direct Owners » Velkswagen Tiguan Sport 2.0A TSI

Resources Volkswagen Tiguan Sport 2.0A TSI
Car Buying verviey Financial  Accessories  Similar  Research  Photos  Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
3 CarD I
Car Ownership
Price $21,800
Car Aftermarket
Depreciation - ©
On The Move Reg Date 25-Sep-2008
(2mths 1day COE left)
Lifestyle
Manufactured 2008 (2]
Car Tyres Mileage 125,000 km (12.7k fyr)
m ‘ﬁ Transmission  Auto
NCHE L
',-‘41?;51?-" f‘“‘.‘*.i.aip" ¢ Engine Cap 1,984 c
> bl At A
Road Tax $1,194 fyr (7]
Power 147.0 kW (197 bhp)
View specs of the Velkswagen Tiguan (2008-2011)
Curb Weight 1,884 kg ©
P Features 2.0 Sports. 197bhp/280nm Torque. Panoramic Sunroof.

Zenon Headlamps, 18 Inch OZ Alloy Wheels. Candy
White/black Leather Interior,

Accessories Pioneer Headset. Blackview Front/rear Recording
Camera. Upgraded Speakers.

Description 1 Owner Car Throughout 10 Years. Very Well Taken e
Care Of, Completely New Suspension System. Major 2
Repairs Recently Carned Out On Engine, Cooling Contact Person(s) Peter
System, Brakes And Air-conditioning System. 6 Speed
Fully Automatic Gearbox. Very Fast, Yet Comfortable Contact No. 97153838
Drl i .
rive. 100% Accident Free During Ownership. Good Enquiry (5] Contact Seller
Value For COE Renewal For Another 5 Or 10 Years, Call
Or Text Owner For Viewing. USEFUL FORMS
COE §13,301 (7] » Indemnity form » Sales agreement
oMV $32,313 2} » Receipt » Hand-gver form
ARF 32,313 v ot
32, © Instructions on how to complete a seller to end-
DeregValue  $16,386 as of today (change) © consurmer dea) »
Renewing your COE? .
No. of Owners 1 (7] Get your COE Renewal Loan at low f
interest rates. Fast and hassle-free
Type of Veh Suy processing by sgCarMart Connect.

Category PARF Car, Direct Owner Sale

Availability Availabl D Useful Services

Afraid of lemons? Request to have
this car evaluated professionally.

Add to Shortist Add to Compare Add a Notz g

Fosted on: 21-3ul-2018 | Last Updated on; 21-Jul-2018

Tags: Velkswagen Tiguan, 2008 Volkswagen Tiguan, Volkswagen, Tigquan, Used Find out the market value for your car.

Velkswagen 1 ) Get a free Car Valuation.
c Fres# Yaluatin

Transfer Fee $25 0

Down Payment $6,540 (change) Maximum 70% Loan ﬂ



'Shirlez Hiew (LKK Auto) _

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Thursday, 16 August 2018 11:54 AM

To: ‘ANDY'

Cc: sur@lkkauto.com; 'Taufikh (LKKAuto)'

Subject: RE: SKW 6175M OD (ECICS) FINALISE

Dear Andy,

Confirm final fig of P/P $1818.80 before excess $ 500/- & GST.

Final invoice and all supporting documents sent over to ECICS LTD.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANDY [mailto:andy@falconair.com.sg]

Sent: Tuesday, 14 August 2018 1:19 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>; 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>
Cc: sur@Ikkauto.com

Subject: RE: SKW 6175M OD (ECICS) FINALISE

Taufikh,

Please confirm finalise P/P $1818.80 less excess $500.00 = $1318.80
Kindly offer via Merimen

Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 6779 5665 Fax No : +65 67791110

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Monday, July 30, 2018 1:37 PM

To: andy@falconair.com.sg

Cc: sur@lkkauto.com

Subject: SKW 6175M OD (ECICS)

Dear Andy,

As instructed by our client, please proceed to repair the insured vehicle SKW 6175M (Excess $ 500/-).



If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
" to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



: Shirléx Hiew (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Dear Andy,

Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Monday, 30 July 2018 1:37 PM
andy@falconair.com.sg

sur@lkkauto.com

SKW 6175M OD (ECICS)

As instructed by our client, please proceed to repair the insured vehicle SKW 6175M (Excess $ 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



7/30/2018 Merimen e-Claims

View Received Message

This mall is associated with :

SKW6175M (DMPC1800300H)
oD
Jul 23 2018 10:00AM
[LIM SOCK KWANG]
Falcon-Air Auto Services Pte Ltd

Reply ] Reply All [ Mark as Unéead I Print Message I Delete Message I Forward] I | .

From ECICS Limited (HQ) (ECICS), sent on 30/07/2018 11:58 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2484.30) - SKW6175M - Claim Handler: Janice Goh

Approved:2484,30,

DOCUMENTS SUMMARY B = —

There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1328150&iDomainld=11&i0bjld=7...  1/2



LKK Auto Consultants Pte Ltd (coregNo:1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd
7 Temasek Boulevard 51 Ubi Ave 1 #01-25
#10-01 Suntec Tower One Paya Ubi Industrial Park
Singapore 038987 Singapore 408933
Attn:  Janice Goh Date: 30 Jul 2018
Preliminary Advice
Vehicle No : SKW6175M Accident Date : 23/07/2018
Make : VOLKSWAGEN TIGUAN Policy No. : MPC17A00481501
Assignment Date  : 24/07/2018 Excess : §8500.00
Date of Inspection  : 26/07/2018 Est. Duration of Repair  : 3 days
Inspection At : Falcon-Air Auto Services Pte Ltd (Pandan)
No 8 Pandan Loop
Singapore

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 2,744.30
Revised Amount :S$ 1,818.80
Check Items (Estimated) :S$ 665.50
Total :S$ 2,484.30
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$ 20,000.00
COE / PARF Rebate :S$ 13,581.00
Salvage Value :S$
Margin for Repair :S$ 6,419.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



MFAZ5E094876 / Falcon-Air Auto Services Ple Lid - Pandan
ENTRY'DATE & TIME: 23/07/2018 15:05

~ SUBMITTED BY: Francis Ng

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent o the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 23/07/2018 15:05

Date Of Accident 23/07/2018 10:50

Exact Location Of Accident CARPARK OF BLK 255 JURONG EAST ST 24
Country/State of Loss SINGAPORE

Vehicle Registration Number SKWE6175M
Insured/Policyholder

Name Of Registered Owner LIM SOCK KWANG

NRIC No S6971090E

Email Address ALANLIMSKG69@GMAIL.COM
Mobile Phone No (LOCAL) +65-94566355
Alternative Phone No OFFICE-94566355

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model TIGUAN-2.0 TDI (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company ECICS LIMITED

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMPREHENSIVE
NO
MPC17A00481501

LIM SOCK KWANG
S6971090E
24/12/1969
INDOOR
16/12/1996

21 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-94566355

OFFICE-94566355

ALANLIMSKGE9@GMAIL.COM



LY

Address BLK 673A CHOA CHU KANG CRESCENT #14-413
Postcode 681673

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? S
Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. ™o
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHAS171E

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category TAXI

Name of Driver

NRIC/Passport Number S1479683E
Contact Number 97509227
Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/ar the Authorised Driver.

3. Information provided must be as truthful and accurate as passible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for investigation.

6. The

report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available sforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(2)

(b)

(c)

(d)

(e)

My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority {such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims:

(ii) investigating the accident and/or my claims:
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (includi ng the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the sbove Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

:( Fr\mm.ej
ON_ A
S

s

Policyholder's Signatur

7
U Driver's Signature
Date & Time: }%’ /&7 {If driver is not the policyholder) Name:

Reporting Centre Personnel’s Sighature

Date & Time: NRIC/FIN No.:

Page 3 of 11



Sketch Plan Pg. 2

SKETCH PLAN

CJ(IZ,F-‘\’U’-— | h A{,‘,
2
(&

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

23 JU( 'Y, 10360 At a8 T S exbing dhe carwk, Lo yelle

(oloured Ter . SHA %‘HE sjrvpbf-c\ hJc\%Ty in fﬁﬂn‘r of ne to

alos A car -}u Lome ol o}m Ay pavk !qu T mmediately Step on

o beake bt fhe &ﬁch( WAS -hjol close and w?f velude Wt e

C S 9 AAd cesr end -

DECLARATION
|/We declare the foregoing particulars are true in every respect.

rifir—r

Policyholder's Signature U Driver's Signature
Date & Time: (If driver is not the policyholder)

Date & Time:

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:

Page 4 of 11



FALCON =AIR AUTO SERVICES PTE LTD
* o, REG. No.: 1995-01140-D

FALCON-AIR

INSURER:

ECICS Limited (HQ)

PARTICU LARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver:
Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour

Towing

oD (OWN DAMAGE) Ref. No:
MPC17A00481501 Date of Loss: 23/07/2018
SKW6175M Driveable?
48 | MALE Party At Fault: UNKNOWN
. Third Party
NO Involved? YES
LIM SOCK KWANG Contact No: +6594566355
LIM SOCK KWANG
VOLKSWAGEN TIGUAN, 2.0 TDI (A) Vehicle Reg. Date:  08/10/2008
METALIC GOLD/GREY
CAW011877 Chassis No: WVGZZZ5NZ9W011501
5 KM Tawplb 43415149
Ev Q500
NO N‘)‘?'_ W"\f)‘lwvﬁt
7.6’-:{,[(%(: ”,2_0
4

L

4__‘& QI
guv-@ IH&M&Q? o

KINDLY ARRANGE OD SURVEY VEHICLE WITH OWNER TEL #67795665

FALCON-AIR AUTO SERVICES PTE LTD (F’ANDAN)

_ alinica SRty

REFER SKETCH PLAN

. o
LKK Auto Consultants hence noﬁfy

—{ the Repairer of the foltowing:
» To resurvey before/after spray painting Amount
« To display damaged pari{s) during resurvey 1,664.30

« Parts pricas are subject 1o confirmation 0.00

» Third party survey is on a “Withou! Prejudica” basis 1 080 00

o No illegal modification(s) is allowed ! i

« Supplementary ilem(s) must be resurveyed and 0.00
is subject to final approval from Insurance Company 0.00

Acknowledged by Repairer Gross Total (S$) 2,744.30
;j;f‘”": + GST 7.00% (S$) 192.10
Nett Amount (S$) 2,936.40

This claim is handled by: ANDY

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Jul 2018)
Parts: M1-SUV VOLKSWAGEN TIGUAN 2.0 TDI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc
1 1 *LH HEADLAMP 0.00
2 1 *FRONT BUMPER 0.00
3 1 “*FRONT BUMPER SIDE RETAINER LH 0.00
4 1 *FRONT BUMPER REINFORCEMENT 0.00
5 1 *FOG LAMP GARNISH 0.00
6 1 *FRONT GRILLE 0.00
F=Franchise part.

Sub Total (S$)
+ Margin on L,N Items 10.00% (S$)

Total Parts (S$)

%Depr Amount

0.00 &M —<320.00F

0.00 old 7 *500.00F
0.00 a1~ *18.00F
0.00 T % *285.00F M
0.00 AL *70.00F
0.00 7 / *320.00F M
1,513.00
151.30

1,664.30

Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47. Not valid without Reference section.

Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

01
. There afe no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items 20
1 TO FOCUS HEADLAMP/CHECK LIGHT SYSTEM New 30.00
2 TO REPAIR FRONT LH INNER PANEL, BONNET ,LH FRONT FENDER INCLUDES New g o0 450.00
KNOCKING & REPLACEMENT OF PARTS
3 TO RESPRAY ACCIDENT DAMAGED AREAS New 5'90 600.00
Gross Labour Cost (S§) 1,080.00

Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

FALCON-AIR AUTO SERVICES PTE LTD

Head Office : Bik 176 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare S{575721) Tel: 5452-0850 / 6458-083) Fax B434-7662

Branches : Tampines St 93 Blk 8006 #01-200 §(
Vebsite: vaw akconaircom sg  Email email@faiconair.com.sg

Q) Tel: 6769-7837 Fax 6788-7997~ No 6 Pandan Loop S{128226) Te!: 6779-5655 Fax: 6779-1110



’ne HEAERATRAS B [T &
7€ VAE AUTOPTELTD g demm © o .-

ELES pAATSU

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dopt Direci: €305 G610 DoptDirect: 63056811 - Dept Dirmet: 8417 4782
TEL: 67453833 FAX: 67454442, 67450616 (Account) " 3,
| ]
WAREHOUSE: =3 2e@eaoz U ES
48A SUNGE| KADUT AVE SINGAPORE 729672 Dept Dirvct: 8417 G704 Dapt Dirwct: 8417 4796 Dopt Dlewct: 417 G790 Dt Dirwct: 8417 9793

TEL: 6365 1255 FAX: 6365 2580
Email: jaeauto@pacific.net.sg Ve e A5

ilpar {

GST REG. NO.: M2-0119201-3 CO. REG. NO.; 199307741M Spark plug; Nigpe 1 lapa

FALCON AIR AUTOSERVICESPTELTD  TAXINVOICE - AR201808-04074

BLK 1#01-08 DATE ; 01/08/2018

PANDAN LOOP CUSTOMER ID - FALCOD-3

VEH REG. NO. SKW6175M

SINGAPORE 128219 TERMS 30 days

PO NO.

ATTN : PAGE NO. - Page 1 of 1

WH CURR. : SGD

SQSTOCKD ~ DESCRPTION _ Stkloc __ QTY _ UPRICE AMOUNT

1. 5N2941031K HEADLAMP LH WH 1 320.00 320.00
WH

2. 5N0807217 GRU FRONT BUMPER WH 1 500.00 500.00
WH

3. SNO0853665 9B9 FOG LAMP GARNISH LH WH 1 70.00 70.00
WH

4. 5N0807183B FRT BUMPER S/RETAINERLH WH 1 18.00 18.00
WH

g - - SUB-TOTAL ~ 908.00

ADD GST 7.00 % 63.56

T " "E&OCE____ TOTALAMOUNT SGD. 97156

[P] 08/08/2018 10:54:05AM [E] 01/08/2018 10:38:18AM

Goods Sold are not refundable for Cash.

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

N R RRULERRRRENY
*AR201808-0407%n»

Sales Executive: ANN

ods Received in Good Order

This is computer generated document.
No signature is required. Signature / Co Stamp / Date
ORIGINAL




. — FALCON AIR AUTQ SERVICES PTE LTD
CO.REG, No,' 1995.01 1900

At
- \ )
FALCON-AIR
INSURER: ECICS Limited (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: MPC17A00481501 Date of Loss: 23/07/2018
Vehicle Reg. No.: SKW6175M Driveable?
Driver Age/Info: 48 | MALE Party At Fault: UNKNOWN
TP Injury Involved? NO i YES
Insured/Claimant: LIM SOCK KWANG Contact No: +6594566355
Driver: LIM SOCK KWANG
Make/Model: VOLKSWAGEN TIGUAN, 2.0 TDI (A) Vehicle Reg. Date:  08/10/2008
Vehicle Colour: METALIC GOLD/GREY
Engine No: CAWO011877 Chassis No: WVGZZZ5NZ9W011501
Odometer: 5 KM Tauwh Wi~ 93495tH49
Ev 500

Paint Type: U uov e
Total Loss? NO N;t’ ?,[ vﬂazﬁ
Est. Duration of Repair i
(day) Kﬂ.ﬂwuam‘y—l rcwv’

= s —— i F\‘L 0 FMJ__‘
Description of REFER SKETCH PLAN
Accident/Loss Juv @ | Mx ol -~
Remarks: KINDLY ARRANGE OD SURVEY VEHICLE WITH OWNER TEL #67795665

Present Location:

This claim is handled by: ANDY

'COST OF CLAIMS ) ) Amount
Parts 1,664.30
Miscellaneous Items 0.00
Labour 1,080.00
Paintwork Labour 0.00
Towing M 0.00
Gross Total (S$) 2,744.30

+ GST 7.00% (S$) 192.10

Nett Amount (S$) 2,936.40

Generaled using Merimen e-Claims Internet Estimation & Adjusting System



_REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Jul 2018)

Parts: M1-SuUv VOLKSWAGEN TIGUAN 2.0 TDI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47 '
Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page numbers with i

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
11 *LH HEADLAMP 000 000 &M ~732000F
2 1 *FRONT BUMPER 0.00 0.00 ol 7 *500,00F
3 1 *FRONT BUMPER SIDE RETAINER LH 0.00 0.00 A~ *18.00F
4 1 ONT-BUMPER-REINFOREEMENT X 0.00 000 T r
5 1 *FOG LAMP GARNISH 0.00 0.00 &t~ *70.00F
6 1 - ﬁ——-mem'—em.:.: N 000 000 7 —*320.00F %
F=Franchise parl. /\ - -
Suh Total (S§) 1,513.00
+ Margin on L,N Items 10.00% (S$) 151.30
Total Parts (S$) 1,664.30

Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

PARTS ! Q0% 00
+10 q0.%0

9498 80
KB OUR Z 20 < OO

% (880
|eSC ax¥ess = £ 0000

— ———

= NA L |18 &9



.Estimates on Miscellaneous Items

ThBI‘;E a’e no new miscellaneous items selected.

Estimates on Labour

No

Labour ltems

1
2

Particulars Lab.Type

TO FOCUS HEADLAMP/CHECK LIGHT SYSTEM New

TO REPAIR FRONT LH INNER PANEL, BONNET ,LH FRONT FENDER INCLUDES New goo
KNOCKING & REPLACEMENT OF PARTS

TO RESPRAY ACCIDENT DAMAGED AREAS New 509

Gross Labour Cost (S§)

Amount

30.00
450.00

600.00

1,080.00

Falcon-Air Auto Services Pte Ltd/SKW6175M/24/07/2018 13:47. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

FAI_._CQNI-AII! AUTO SERVICES PTE LD

Air Heldinm

Head Office : Bix 176 Sin Ming Dave £31-05.07/13, 705-37 Sin Ming Autotare S(575721) Tel: 6452-0850 f G468-0280 Fax 6454-7852

Branchos ; Tampénos S| 93 Bik 8006 401-200 5(528340) Tel. 67637637 Fox: 6788-7857+ No 8 Pandan Loop S{128226) Tel: 6779-5665 Fax: 6779-1110
Wabeite: wow lalonalrcomeg  Emat emali@lalconalr.com sg




Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case |  Notified Et Submitted | AdjAssigned |  AdjRpt [ AdjSubmitted | InsAuth'ed |[Status
| 24Jul2018 24 Jul 2018 24Jul 2018 | S$1,818.80 5$1,818.80 Pending for
Main | 13:39 13:47 14:42 Edit Estimates View Rpt [ Survey Report
| Sendback Est || $$2,744.30 Edit Adj Rpt |‘ Cancel Case |

Reference

' CLAIM SUBFOLDER DETAILS

Claim Detaiis

Show All l

Insured:

LIM SOCK KWANG,

ID: S6971090E, Tel: 46594566355, Email: ALANLIMSK6S@GMAIL.COM

Vehicle Reg. No.:

| Claim Type:

Repairer:

SKW6175M

Date of Loss:
]

23/07/2018 10:00 - :59
[117 Months and 15 Days From
LTA Reg Date (Man ¥r)]

0D / DMPC1800300H

Handling Insurer:

|
| Policy/Cover Note No.:

_|Excess:

MPC17A00481501
(Comprehensive)

54$500.00

_.?Enlcon-l'\ir Auto Services Pg-eu_t_l (Pant.i-ln-) No 8 Pandan -Loop,T'_"I;mentl - Tei:

| ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Janice Goh - 6303 0182]

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... |

__|[Final Rpt due 02/08/2018]

| Driver/Custodian:

|LIM SOCK KWANG (48 / Male),

NRIC: S6971090E, Tel: +6594566355

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

e ECICS (30/07/2018): Alert - Adj Mandate Approved (S$2484.30) - SKW6175M - Claim Handler: Janice Goh

Due Date
| No results.

Priority Type

Task Group Subject

Handler A

view All |

Search Tasks I

Create New Task | Complete |

[of

Created On Done?

igned By

pleted On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/8/2018



Merimen e-Claims

Claim Documents

SKW6175M (DMPC1800300H)
oD
Jul 23 2018 10:00AM
[LIM SOCK KWANG]
Falcon-Air Auto Services Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | View Use Viewer -
Assessment Reports - o Lperpege.. | HB |
| No |Finalized On Falcon-Air Auto Services Pte Ltd (Pandan) | |Thumbnail | Print
| 1 |24/07/18 13:47 | Repairer Estimates € | Loag HTM _
_No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 [30/07/1810:26  Adjuster Immediate Advice - S | € | Load HTM
' Photos/Images o [ Eggr page -
. No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/07/18 10:31 }Gonaral View B - o Load G | [@
2 [30/07/18 10:31 | General View - _ © | Load PG
3 |30/07/18 10:31 | Odometer Reading R Q| wedrc | @
4 |30/07/1810:31 | General View S © | Losorws |
s |30/07/18 10:31 General View . - B © | wad »G
"6 |30/07/1810:31 | General View O | i | @
7 |30/07/18 10:31 | General View - N 1] Load PG | [@
8 [30/07/18 10:31 | General View - €© | LoadrG
9 |30/07/1810:31 | General View © | Ledirc | @
|10 |30/07/18 10:31 | General View B © | Loadire
| 11 [30/07/18 10:31 | General View - © | Load )rG
12 |30/07/18 10:31 General View - © | Loadirc | [
|13 [30/07/1810:31 | General View - 6_- Load %G
: 14 30/07/18 10:31 | General View 0 | Ladirc | @
|15 |30/07/18 10:31 | General View O | Ladirc | @
; 16 |30/07/18 10:31 | General View R - . © | LoadirG 7
j 17 |30/07/18 10:31 General View N (1] ' Load PG ._
18 |30/07/18 10:31 |General View - - - © | Lawc | @
| i zumzs__m_:;_l | Chassis Number o © | Loadire
| 20 |30/07/18 10:31 | General View 0| adirc | @
i_Z_I 30/07/18 10:31 | General View - o © | Loadirc
22 |30/07/18 10:31 General View o Load PG | [@
23 |30/07/18 10:31 General View - - R ©| v | @
24 |30/07/18 10:31 General View o - © | wadirc | @
25 Tﬁ_;ﬁsz;u:s& R ;dnlpectlon Photo - € | Loadrc ' 2]
26 |16/08/18 11:56 | Reinspection Phote @ | Load I 2
27 |16/08/18 11:56 | Reinspection Photo O | wadirc | @
28 _1_51_03;13 11:56 Reinspection Photo R _ O | loadirc | @
129 16/08/18 11:56 | Reinspection Photo - © | Load G | @
'Documentation - 1perpage v | B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail| Print
| 1 !30;07;13 10:29 | ESTIMATE € | Load POF
2 |16/08/18 15:08 | Parts Invoice € | Load PDF

‘Assessment Reports _

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

Linked Accident Report Documents

View "Use Viewer -

‘1 per;lsage '! J
16/8/2018




Merimen e-Claims Page 2 of 2
No |Finalized On Falcon-Air Auto Services Pte Ltd (Pandan) Thumbnail | Print
1 |23/07/1815:14 | Accident Statement O | LoadHTM
! Photos/Images N Sperpage . v | B
! No |Finalized On Falcon-Air Auto Services Pte Ltd (Pandan) Thumbnail | Print
| 1 |23/07/18 15:12 'Accident Photo o Load PG
2 |23/07/18 15:12  Accident Photo © | Loadirc | @
3 |23/07/18 15:12 | Accident Photo © | Loadirc
4 |23/07/18 15:12  Accident Photo € | loadirc | @
5 |23/07/18 15:12 Accident Photo o Load 1PG
6 |23/07/18 15:12 Accident Photo o Load JPG i
7 |23/07/18 15:12 Accident Photo o Load JPG
'Documentation . lperpage ¥
| No |Finalized On Falcon-Air Auto Services Pte Ltd (Pandan) - Thumbnail | Print
| 1 |23/07/1815:11  SketchPlan - © | Load TIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
v
Show Remarks To: [ Repairer [| Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2018




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno:1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited : 1
7 Temasek Boulevard, #10-01 Suntec Tower One DurEReios; SHICHIMNINTISRES
Singapore 038987 Date: 16/08/2018
REFERENCE
Insured/Claimant: LIM SOCK KWANG  Policy No: MPC17A00481501
Date of Loss: 23/07/2018 Nature of Claim: OD Claim No: DMPC1800300H
DESCRIPTION & IDENTIFI 1 F VEHICL
Reg No: SKW6175M
Make & Model: VOLKSWAGEN TIGUAN, 2.0 TDI (A) Engine No: CAWO011877
Reg. Date: 08/10/2008 (Man. Year: 2008) Chassis No: WVGZZZ5NZ8W011501
Colour: Grey Odometer: 196579 km
Engine Capacity: 1984 cc
]I:a_rk?t Value/New Car $$20.000.00
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,664.30 998.80 665.50 39.99
Miscellaneous Items 0.00 0.00 0.00
Labour 1,080.00 820.00 260.00 24.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 2,744.30 1,818.80 925.50 33.72
- Excess (S$) 0.00 500.00 -500.00
(S$) 2,744.30 1,318.80 1,425.50 51.94
+ GST 7.00/7.00% (S$) 192.10 92.32 99.78 51.94
Nett Amount (S$) 2,936.40 1,411.12 1,525.28 51.94
INSPECTION
Date of Assignment: 24/07/2018 Present Location: Falcon-Air Auto Services Pte Ltd
(Pandan)
Date Inspected: 26/07/2018 Inspected At: Falcon-Air Auto Services Pte Ltd
(Pandan)
No 8 Pandan Loop
Singapore

Estimated Period of Repair: 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances (s hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/8/2018



Adjuster Report Page 2 of 3

‘ numbers with the END OF ESTIMATES marker on the last estimate page
IFurtIE Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Aug 2018)

Parts: M1-SUvV VOLKSWAGEN TIGUAN 2.0 TDI (A) (Catalogue:Merimen Singapore 1.0) .

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKW6175M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
|
|
|

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LH HEADLAMP Cracked 320.00F *320.00F
2 1 *FRONT BUMPER Deformed 500.00F  *500.00F
3 1 *FRONT BUMPER SIDE RETAINER LH Necessary 18.00F *18.00F
4 1 *FRONT BUMPER REINFORCEMENT Not Necessary 285.00F *-F
5 1 *FOG LAMP GARNISH Deformed 70.00F *70.00F
6 1 *FRONT GRILLE Not Necessary 320.00F Lo
F=Franchise part.

Sub Total (S$)  1,513.00 908.00
+ Margin on L,N Items 10.00/10.00% (S$) 151.30 90.80

Total Parts (S$) 1,664.30 998.80

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/8/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO FOCUS HEADLAMP/CHECK LIGHT SYSTEM New 30.00 20.00
2 TO REPAIR FRONT LH INNER PANEL, BONNET ,LH New 450.00 300.00
FRONT FENDER INCLUDES KNOCKING &
REPLACEMENT OF PARTS
3 TO RESPRAY ACCIDENT DAMAGED AREAS New 600.00 500.00
Gross Labour Cost (S$) 1,080.00 820.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/8/2018



