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Denise Taz (LKKAuto) _

From: Denise Tay (LKKAuto)

Sent: Wednesday, 25 July 2018 2:13 PM

Te: Claims; SUR

Subject: RE: OD claim for SKR 5411 P . Accident on 22/07/2018 .
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKR 5411P (Excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emnail: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 25 July 2018 12:33 PM

To: SUR <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: RE: OD claim for SKR 5411 P . Accident on 22/07/2018 .

Dear all,
Please advise repair approval. Vehicle IN

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg o 1wss02a71w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d, +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159932 p. +65 G836 2223



MPAT1B0S505 | Presmum Autamobiles Ple Lid - UBI
EMTRY DATE & TIME: 230712018 10:32
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleasa repor I_,"'I:}"r&f_,[lr the dedails af the accident 1o spead up the claims procass.
2. This Farm must be completed by the Palicyheolder and'or the Autherised Dirivar

3. Infarmation previded must be as truthful and accurate as posaible. Any wilful misreprasentation o witholding of material facls may allow insurance companies o
repudiate policy ability
4, The issue ard acceplance of this Form by insurance companies is nol an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This repart will be forwarded by the inzurers of the GIA Records Managameant Cenire established by the General Insurance Association of Singapare (GlA) for
archiving and thal copies of this report will, for a fee, be made availabée upon apgplication by inferested parties

7. By tha ladgemeant of this report 1o the insurers. you hareby consent 1 the archiving of this report at the centre and 10 copies of the report being mada available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 23/07/2018 10:32
Date Of Accident 22/07/2018 14:00
Exact Location Of Accident ALOMG SENTOSA GATEWAY TOWARDS CITY
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SKERS411P
Insured/Policyholder
MName Of Registered Owner TAN KWONG MENG
MNRIC Mo 568270366
Email Address TANKWONGMENG@RYAHOO.COM.SG
Mobile Phone No (LOCAL) +65-B38BB0ES
Alternative Phone No OTHERS-£3888069
Vehicle Particulars
Manufacturer ALIDI
Model Ad SEDAN 2.0 TFSI BW

¢ T
E;e;ctuf:;g:;s;tor which vehicle was being used at PRIVATE USE
Are yﬂu_clalming under your own insurance policy YES
for repair to your vehicle?
If No, Please state action o be taken
Vehicle Category PRIVATE CAR
Insurance Company
Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Palicy MO
Policy Number 1800037823
Cover Mote Number
Driver
MName of Driver TAN KWONG MENG
NRIC No S68270366G
Date Of Birth 21/07/1968
Occupation INDOOR
Date Of Driving Pass 08042002
Driving Experience 16 YEARS AND 3 MONTHS
Gender MALE
Maobile Mumber (LOCAL) +65-83888069
Fax Number
Contact Number OTHERS-83888068%
EMail Address TANKWONGMENGEYAHOO.COM.5G
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Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration NMumber of Driver's Cwn

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

VWas any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

\Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If ¥es.against whom?
Circumstances of Accident

190 WESTWOOD AVENUE
#10-23

648150
MO
OWNER

SIDE SWIPE
CLEAR
DRY

MO

NO

YES

NO
2

NAME: : TAN TEE HOON

GEMNDER: . FEMALE

MO

NO

OM 22/07/2018 AT ABOUT 1400 HRS, | WAS DRIVING ALONG SENTOSA GATEWAY (LEFT LANE 4}, SUDDENLY A SILVER

CAB (SHCBE6ED), DRIVE INTO MY RIGHT OF LANE AND HIT MY RIGHT-FRONT SIDE OF MY CAR.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
YES
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Marne of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

SHCEBGED
KIA [ SILVER CAB

TAXI

PHOA SENG HOCK
525839428
94247529
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Mo. Of Passenger (Including Driver)
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Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detads of the accwdent 1o speed up the dlams process

2 This Form must be completed by the Pphcyholder and/or the Authorised Driver
3 intermation provided must be as truthiui and accurate 8% possible. Any willul misrepresentation or withholding of material

farts may alow Inurance companses to repudiate policy lability.

4. Thessue and scceptance of thin Form by insurance companies i not an admassion of policy lability on the part of the inwurance
LEXTiBaTAES

5 Any false reporting may be referred ta the Police for investigation.

6 The report will be forwarded by the imsurers of the GIA Records Management Centre established by the Gensral Insurance
Association of Singapare [GIA] for archiving and that coples of tha report will for a fee be made svaliable upon application by
interested partes

7. By the lodgmaent af this report to the insurers, you hataby consent to the archiving of tha report at the centre snd to coples af
the repat being made available aforesaid

E. Consant under the Personal Data Protection Act (FOPA)

| understand, scknowledge. agree and consent that

{a) My insurer, my workshop and the General Insurance Assaciaton of Sangapore {“GIA™) may/fare permitted to cofect, ute,
disclose and/for process my personal data/personal information set owl in this [form| and any other personal information
provided by me of possessed by my insurer [collectively the “Personad information”] and disclose and transfer such
Personal information to all insurer(s) who have insured vehiche(s| imvolved in this accident [all insures(s] who have insured
wehigheis] invobved in this accident shall be collectively referred to as the “Insurers™), the insurers’ lawyers/law firms, the
Monetary Authority of Singapode and any relevant government agency/authosity (such as the palice), for the purpose(s)
of:

{i} processing handing andfor dealing with my claims including the settfement of the claims and any necessary
investigations refating to the claims;

(i) investigating the accident and/or my claims;

(i} carrying sut andfor dealing with my instructionts or responding to any enquiries by me;

[iv]) administering my claims | including the mafing of correspondence, statements, involces. reports aor notices to me,
which could involve disclesure of certain personal data about me To bring about defivery of the same as well as on the
external cover of envelopes/mail packages); end/or

(v} complying with applicatde lew in administering, processing. handiing and/or dealing with my claims. (collectively the
“Purposes”)
{b)  allinsurer{s} who have insured vehicle(s) involved in this scesdent and the Insurers’ lawyers/law firms, may/are permitted
to callect, use, disciose and/or process my Personal information for one or more of the sbawe Purposes, and

{e} my Personal information may/can be disclosed by any of tha Insurers and/for GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sted outside of Singapare, for one or mare of the above Purposes.

{d) my Personal information will sho be collected and used fo compile claims history lor the purpess of Iraud detection,
Irvestigation and management i present and all futore cisims.

(e] the infarmation so collected under (d) abowe may be shared [ daclosed:

{1} to all insurers and/or any other thisg parties that assist in evaluating, ivestigating, contooliing or managing fraud,
regulatons, law enforcement and government agencies & reasonably reguired for the purposes stated, or

(i) tor complying weth requirements under any régulations, laws or court prders,
S
: ”"g

%

3fnbos | )
:LM‘ . Sgnature (Hﬂ“‘& ;r:;mh:; | Reporting Certre Pemonne’s Signatue

Name
Date & Time: NRIC/FIN No.: m’(
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
On Ezmhm of abont lahu, qui&gﬂ along Sentusa Gn&m!{tfhff Lane £)
ﬁgml,i A %!f.,e:.ﬁ (des $HC £U0ED) diiee Wh %‘ eight 4:..‘;‘“4‘!& m rifht--
Frmt gide A7 718

f

DECLARATION
IfWe declare the loregoing particulars are irue in every respact.

@' L o
i r“.! Sgnature (Iﬂ k] 7 mmmuwr i i
Date & Time: N Ne.; "H‘{ﬂ“
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REPUBLIC OF SINGAPORE
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CERTIFICATE OF INSURANCE

/ROTECTOR PRIVATE VEHICLE

sholder  : TAN KWONG MENG Vehicle No. : BKR5411F
Jrance : 11 Apr 2018 To 10 Apr 2019 Policy No. : 1800037823
: CVK 055327 Endorsement No.
0. : WAUZZZF41JA114514 Issued Date : 16 Apr 2018
sefModel - AUD| A4 Sedan 2.0 TFSI S tronic
agine Capacity/Tonnage : 1,984,00 CC Sum Insured : Market Value First Year of Registration : 2018
Oriver Restriction o MNA Off Peak Car ; Mo Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® :

a} The Pakoyholder

b) Any ciher person who is driving on the Policyholoers onder or with hisher permission.

This Pakcy will indemnify the Policyholder o sy autharised drver only # he/she meets the specilied age condition,

You have 1o pay an additional sum of $3.000 as "Young andler Inexpenenced Driver Excess” ("YIDRT) if You are of Your Authorsed Driver (named of unnamed) i under Te ags of 23 and'or hes less
Ihan 2 years' driving experience

Age Condition : All Age Condition

Limitation as to use”

Use only for social, domestic and pleasure purposes and for the Polioyhoider's business.
This Policy doas not cover use ar hire oF reward, driving hution, driving test. racing, pace-making, refabiity tial or speed-testing, the carriage of gocds other than samples in connection with any trads o
businass or uss for ary purpass iR connaction with Mator Trade.

Loss of Use 1800c: - 2000ce Optional

* Limitations rendersd inaparstive By Section 8 of the Maotor Vehides [Third-Party Risks and Compansason] Act {Cap, 185} and Section 95 of the Road Transport Act. 1987 [Malaysia), afe nol bo be
included under thase haadings

Section 1
Fire - §0 Own Damage - $1600 Theft - $0 Flood Cover - 80

Section 2
Property Damage - $0

Windscraon : 5100

Mamed Driver and EXCESS (where apalicabls)
TAN KWONG MENG - $1600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIR

1 Awdl Customar Service Center Add; 55 Uibi Read 1 Singapone 408653 E3662323

For ather Approved Reporting Centras/AIG Authorised Repairers, plaats contact our 24-haur sccident emergency hotine a1 +65 6338 6200, Ahernatively, you may refer o AlG websie wew aig.com.sg
af AIG SG MobBe App. Simply search and downdaad “ARS SG° from iTunes or Googhs Play.

' IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

W haraby corify Bal the palicy o which this Cerlificals of insuranca ralates is Issued in accondancs with the provisions of the Mabar Vishicles{Third Party Risks and Comparastion) At (Cap. 185, Part IV of
e Road Transport Act, 1887 (Malaysia) and Malor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).

0504125276
W
PREMILM LEASING -5CS

281 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE

SINGAPORE 158838 AlG Asia Pacific Insurance Pte. Ltd,
Undararitten by AIG Asla Pacific Insurance Pie. Lid. AUTHORISED REPRESENTATIVE i Lk




Accident Photo

Page ol 12



Premium Automobiles

55 LIhi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662322

Fax Mo : 68411183

Reference +  PA/OD/O592/2018/CW
Date s 23-Jul-18

Vehicle NOT IN workshop.Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIGC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Tan Kwong Meng
Address + 150 Westwood Avenue
#10-23
Singapore 648150
Telephone : HP+B55B3888069
Type of Claim :  Own Damage Claims
Policy No. - 1800037823
Vehicle No : SKR5411P
Model Code +  Audi A4 Sedan 2.0 TFSI
Maodel / Year 1 Apr-18
Engine No :  CVK055327
Chassis No T WAUZZZF41)A114514
Mileage :
Date In :
Liability :
Excess Cost :
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 22-Jul-18

Place of Accident :  Along Sentosa Gateway towards City



Premium Automobiles

LG ki Road 1, Singapore 408699
Tel: 653662323 Fax:BB41 1183

Telefax
Esti La har r Accident Vehicle SKR 54

Estimated SURVEYOR
S/N MNature of Jobs Charges RECOMMEDATION

To remove and transfer front wire harness for

headlights ,hurnsl, fog lamps, outside temperature S/N S 480.00 /
sensor and headlights washer assy and front

parking aid.

To dismantle and renew front bumper and rhs

2 front fender. Re-organise front crash management $ 1,80 v
components. Reinstall all parts removed.
[ r
3 Torespray front bumper and rhs front fender. S 1,500400
4 To carry out diagnostic check. S/N 5 192.00 &

TOTAL LABOUR CHARGES : % 3,972.00



Premium Automobiles

55 Ubi Road 1, Singapore 4086595
Tel 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKR 5411 P.

Da Pric
S/N  Parts Description S/NETT REMARKS

. rronTBUMPER Pel 1 s  1,902.00 =

2 FRONT BUMPER FIXING PARTS f,m‘ " $ 245.00 ¥

3 SECURING STRIP S 60.00

4  AIR GUIDE RH zf!"-‘—-“ . 3 73.00+

5  RADIATOR GRILLE 3 1,524.00 ~

6  AIR GUIDE GRILLE RH f““ N 5 319.00 +

7  GUIDE SECTION RH S 32.00 ~

8  FRONT PARKING AID SENSOR /Y S 211.00 +

9  PARKING AID SEAL N4 &= 5 14.00 *
10 FRONTFENDERRH Deuftd 3 665.00 7
11  FRONTFENDER ATTACHMENT PARTS 7€+ S 45.00"
12 FRONT FENDER CLOSING ELEMENT RH AT 0 5 43.00
13 FENDER BRACKET RH i s 31.00
14  FENDER BRACKET CENTERRH 7¢oF H&5 s 43.00 7
15  FENDER BRACKETRH T e $ 27.00 7
16  FENDERBRACERH  puf et $ 103.00 7
17  WHEEL HOUSING LINERRH A8 o~ 5 209.00
18  WHEEL HOUSING ATTACHMENT PARTS RH M = S 79.00 *
19  WHEELSPOILERRH Mt &~ s 63.00 ¥
20  STONECHIP GUARDRH  ax 3 44.00 *

TOTAL SPARE PARTS $ 5,732.00

]

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Rernarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKR 5411 P.

D e Pa Prices
S/N Parts Description S/NETT REMARKS

51 FENDER COVERRH  Tv+/ s 20.00
22 FENDERTOP COVERRH &M 5 27.00
23 SUNDRIES T NEL S 300.00 7
24  FRONTNOPLATE MA — SIN S 25.00 *

TOTAL SPARE PARTS $ 6,104.00

TOTAL LABOUR CHARGES $ 3,972.00

GRAND TOTAL $ 10,076.00

All charges are not inclusive of GST.

Legend :

Remarks (0K} = Approved, Remarks [X) = Not approved

Spare parts are Special Nett:



Premium Automobiles

55 Ubi Road 1, Singapore 408659

Tel: 6366 2323 Fax: 6841 1183 [ 1 _' e .
Telefax

Name . !’l"th’\ i‘d“‘(‘j ,\ -
Surveyed Date ; JH\‘B'T\I?. | S
Authorised Date : —

__-‘______"__—i
Excess Cost :
Liabili - H De-
v Kl dlsazd O
Remarks :
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel;:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/ODI0592/2018/GW
Date 23-Jul-18

Vehicle NOT IN workshop.Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tan Kwong Meng

Address 190 Westwood Avenue
#10-23
Singapore 648150
Telephone HP +65 3888069
Type of Claim Own Damage Claims
Policy No. 1800037823
Vehicle No SKR 5411 P
Model Code Audi A4 Sedan 2.0 TFS!
Model | Year Apr-18
Engine No CVK 055327
Chassis No WAUZZZF41JA114514
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 22-Jul-18

Place of Accident

Along Sentosa Gateway towards City



Premium Automobiles

55 Libi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKR 5411 P

Estimated SURVEYOR
SIN Mature of Jobs Charges RECOMMEDATION
To remove and transfer front wire harness for
1 headlights ,horns, fog lamps, outside tem perature1 NS 480.00 P L5560
sensor and headlights washer assy and front parking
aid.
To dismantle and renew front bumper and rhs front
2 fender. Re-organise front crash management 5 1,800.00 5 1,000.00
components. Reinstall all parts removed.
3 To respray front bumper and rhs front fender. % 1,500.00 5 1,100.00
4 To carry out diagnostic check. SN B 192.00 5 192.00
TOTAL LABOUR CHARGES . 3,972.00 ] 2,772.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKR 5411 P.

Damage Parts & Prices

S/IN  Parts Description S/INETT REMARKS
1 FRONT BUMPER ] 190200 § 1,521.60
5 FRONT BUMPER FIXING PARTS $ 245.00
3 SECURING STRIP 5 60.00
4 AIRGUIDERH $ 73.00
5 RADIATOR GRILLE $ 1,524.00
6 AIR GUIDE GRILLE RH 5 319.00
7 GUIDE SECTION RH ] 32.00
8 FRONT PARKING AID SENSOR $ 211.00
9 PARKING AID SEAL 3 14.00

10 FRONT FENDER RH 5 66500 $ 532.00

1" FRONT FENDER ATTACHMENT PARTS : 45.00

12 FRONT FENDER CLOSING ELEMENT RH $ 43.00

13 FENDER BRACKET RH 3 31.00

14 FENDER BRACKET CENTER RH 5 43.00

13 FENDER BRACKET RH § 27.00

16 FENDER BRACE RH b 103.00

17 WHEEL HOUSING LINER RH 3 209.00

18 WHEEL HOUSING ATTACHMENT PARTS RH 3 79.00

19 WHEEL SPOILER RH 3 63.00

20 STOME CHIP GUARD RH g 4400 % 34.56
TOTAL SPARE PARTS $ 5,732.00 $ 2,088.16

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X} = Mot approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 5841 1183

Telefax

Material List for Accident Vehicle Regn No. SKR 5411 P.

Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
cif $ 2,088.16
21  FENDER COVER RH $ 20.00
22 FENDER TOP COVER RH $ 27.00
23  SUNDRIES $ 300.00
24  FRONT NO PLATE SIN § 25.00
TOTAL SPARE PARTS $ 6,104.00 3 2,088.16
TOTAL LABOUR CHARGES $ 3,972.00 3 2,772.00
GRAND TOTAL $ 10,076.00 $ 4,860.16

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X)= Mol approved
Spare parts are Special Nell.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly-

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Mora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKR 5411 P PA/OD/0592/2018/MAS

18 Oct 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKR 5411 P, Audi A4 Sedan 2.0 TFSI
With reference to the above-mentioned vehicle. no SKR 5411 P, claimant,
Mr. Tan Kwong Meng, please find the related document per attached.
1. A copy of the Original invoice no. 85013008 - §$5,200.37

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG - SKR 5411 P

from
Telephone +65-
Telefax  +65-
EMail

Our department
Qur Ref

Your Ref

Date

fotal pages

Premium Automobiles Phe Lt
Showroom

8 Leng Kee Road

Singapore 152080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 8336 2323
Telefax  (65) 684 11183
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|| Claim Type: oD / 83307501155G
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| Driver/Custodian: TAN KWONG MENG (50 / Male),  NRIC: S6B27036G, Tel: +6583888069
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Upload Documents

Claim Documents

*SKR5411P (83307501155G)
oD
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[TAN KWONG MENG]
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8B05 Email: sur@lkkau’m.mm;assignments@lkkaum.curn

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18013507/ATEN2
A1 Building, 78 Shenton Way #07-16

Singapore 0791 20 Date: 23/1/2018

REFERENCE

Insured/Claimant: TAN KWONG MENG Policy No: 1800037823

Date of Loss: 22/07/2018 Nature of Claim: oD Claim No: 833075011556

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKR5411P
Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD55327
Reg. Date: 11/04/2018 (Man. Year: 2018) Chassis No: WAUZZZF41JA114514
Colour: Silver Odometer: 7664 km
Engine Capacity: 1984 cc
Market Value/New Car
Price: 5%158,000.00
Sum Insured (58): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The abowe values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,104.00 2,088.16 4,015.84 65.79
Miscellaneous Items 0.00 0.00 0.00
Labour 3,972.00 2,772.00 1,200.00 30.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 10,076.00 4,860.16 5,215.84 51.76
+ GST 7.00/7.00% (S%) 705.32 340.21 365.11 51.77
Nett Amount (5%) 10,781.32 5,200.37 5,580.95 51.76
| E M
Date of Assignment: 25/07/2018
Date Inspected: 24/07/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: DEMNISE TAY KWEE CHENG

NOTE: This report rpresents our findings al iha time and place of inspechon stated herein Such inspection has been camed oul fo fhe best of our
knowledge and ability but any other liability under any ather circumstances is hareby axpressly exciuded.

htms:.-'fsingapore.men’mcn,a:um#claims-‘index.cfm*?lhseb{:-FMTRadjuster&fuseacti-:m=... 23/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNe. Particulars

1 1 *FRONT BUMPER

2 1 *ERONT BUMPER FIXING PARTS

3 1 *SECURING STRIP

4 1 *AIR GUIDE RH

5 1 *RADIATOR GRILLE

g8 1 *AIR GUIDE GRILLE RH

7 1 *GUIDE SECTION RH

B8 1 *FRONT PARKING AID SENSOR

9 1 *PARKING AID SEAL

10 1 “FRONT FENDER RH

11 1 *FRONT FENDER ATTACHMENT PARTS
12 1 *FRONT FENDER CLOSING ELEMENT RH
13 1 *FENDER BRACKET RH

14 1 *FENDER BRACKET CENTER RH

15 1 *FENDER BRACKET RH

16 1 *FENDER BRACE RH

171 “WHEEL HOUSING LINER RH

18 1 “WHEEL HOUSING ATTACHMENT PARTS RH
19 1 *WHEEL SPOILER RH

20 1 *STONE CHIP GUARD RH

21 1 *FENDER COVER RH

22 1 *FENDER TOP COVER RH

23 1 *SUNDRIES

24 1 “FRONT NO PLATE

F=Franchise part. S=Spchatt.

Condition

Deformed

Mot Mecessary
Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary
Not Necessary
Mot Mecessary
Mot Necessary
Dented

Mot Mecessary
Mot Mecessary
Mot Necessary
MNot Necessary
Mot Necessary
Mot Mecessary
Mot Mecessary
Mot Necessary
Mot Necessary
MNecessary

Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary

Total Parts (S$)  6,104.00

Page 2 of 3

Amount

Repairer's

1,802.00FS *1,521.60F3

245 00FS *.FS
60.00FS “FS
73.00FS “.FS

1,524.00FS “FS
319.00FS *.FS
32.00FS *.FS
211.00FS “.FS
14.00FS . FS

§65.00FS *532.00FS
45.00FS *.FS
43.00FS “FS
31.00FS “.FS
43.00FS “.FS
27.00FS *.FS

103.00FS ~FS

200.00FS “.FS
79.00FS *_FS
63.00FS *FS
4400FS  *34.56FS
20.00FS o
27.00FS “.FS

300.00FS “FS
25.00F "~ F

2,088.16

r Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no New miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 480.00 480.00
FOR HEADLIGHTS,HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER
ASSY AND FRONT PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER AND RHS Mew 1,800.00 1,000.00
FRONT FENDER.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT MNew 1,500.00 1,100.00
FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 1692.00
Gross Labour Cost (S$) 3,872.00 2,772.00
E Report was unsubmitted during this print-out. _|

< END OF ESTIMATES >
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