Hsiao Tnnﬂ !LKI[Autn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 16 March 2019 11:55 AM

To: claims@transcab.com.sg

Cc: 'carrisalee@ava-ins.com’; 'foonghon@ava-ins.com'

Subject: ACCIDENT INVOLVING SHB 7628M(AXA) AND SLR 4764R ALONG/AT NEW UPPER

CHANGI ROAD EAST ON 19/06/2018

16 MARCH 2019

Transcab Taxi
Singapore

Dear Sir,

OURREF  : CC4/AXA18013479/T1pa3
YOUR REF  : P1480520 (SHB 7628M)

76 AND SLR 4764R ALONG/AT N PER CHANGI R
19/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from PEGASUS ENGINEERING & TRADING PTE LTD acting on behalf of the owner
of 5LR 4764k against your moltor insurance policy.

Baosed on the accident report and accident scenario, we are of the view that liability is not in your driver's
favour as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable setlement
with the Third Party,

We also wish to advise thal there is an excess of 5$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any setflement of the third party claim. The
applicabiiity of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be llable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim setflement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registratfion
number and the date of accident on the back of the chegue.

Notwithstanding the excess being applied and/or received by us for the above subject maotter, we
expressly reserve all our rights under the paolicy to refund the excess payment in the evenl that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed fo deal with the claim(s) subject to the merits of the cose and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cos! and defence. please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

. Police reporl, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (it any)

1



Coloured photographs of damage to dll vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report! from independent witness(es) (if any)

I you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Porty(s] ond/or their legal representalives. or moke any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summaons
in connection with this accident, please forward it o AXA immediately. You may emall it fo cst@axo.com.sg
[ chewhi@lkkauto.com or deliver It by hand to our Customer Care Centre.

This lefter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 4742 3197 or emall us at
chewht@lkkayto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKE Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080:3:3)



AUTHORIZATION TO ACT

TO: PEGASUS ENGINEERING & TRADING PTE LTD

FROM: HIRER OF VEHICLE NUMBER  SLR HFLH R

ACCIDENT INVOLVING °HB 628w

ALONG/AT PP CHANA) RD EAST

We hereby authorize you to act on my behalf in pursuance of my claim for loss of rental /
earnings during the repair arising out of the above accident.

This letter serve as the ""AUTHORITY TO ACT".

We also hereby authorize all agreed seftlement payment be made in favour to PEGASUS
ENGINEERING & TRADING PTE LTD.

Name : Grab Rentals 2 Pte Ltd

Co RegNo  : 201701345N

Address : 18 5in Ming Lane #01-08 Midview City Singapare 573960
Contact : 6655 0005

Date

Signature

Owner



WITHOUT n"rau_ul_ GE 10 "The contents of this document Bpply to vehicle

O ey gt v S damages only. All personal Injuries and
Wetr: This Nolics supersiedes any ieconsssincie damages arising tharetrom are exciuded from
Horort o0 i, Dlschatga Voucher| the ambit and application of this document.”
AMA THIRD PARTY DIRECT SETTLEMENT
Vehide No: SHB7AZAM [Insd veh)
SLR4764R [TP veh) | ModekMAZDA 3 1.5(A) SEDAN
Date of Accident/ Time: 19/06/2018 @ 1600HRS
Repalr Estimate T IR
Final Repair Cost 5 | 1,22k
Lowsal s 18 el OO B daysat S\\O  per day
Aental (if any) t5 days at 5 per day
LTA ] GIA Search Fee 3
Others: 15
t9
[Pl ot o $12,860.00 [ Glbel Juw]
Payee Name : PEGASUS ENGINEERING & TRADING PTE LTD
1s Third Party Workshop GIA Regislered? | |  YES [~ NO  [Kindly indicate below)
a) For Non GIA Registered Workshop: Agreed Liability __ Voo %)
B) For GIA Registered Waorkshop: BOLA Applicable: Yes/ No  BOLA Scenario Ne.
BOLA Liability: 1) Assessed Linbllity [*): %)
* Assessed Liobility to be flled only for chain colitsions ond for coses where BOLA does not opply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERAVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AWA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental clalm - All document are 1o be submitted with this settiement confirmation. In the event, rental
agreement / invoices are not recefved within 7 days of this signed confirmation, we will sutomatically revert to loss of use claim
per thie NIMA rates.

We/l conflirmed that this s a full and final setilement that we and or our cllent have/had/Mhas against you (AXA and their
policyholder/authorised drlver Nortfeasor) for any and all losses (past/present/Tuture] arising from this accident.

We confirmed that we have m::ﬁhuuu!nw:lmihmhr and on thair behalf
= 4

._; o -'Ijl
Jw W) Al

Signature of workshap wumi !/ ﬁuimp stamp Signature of Witness / Workshop stamp [If applicable)

Name of Nepresentative; E il Name of Witness: fl(s e » i ly
Dt Ml one 21/ /2020

.|
Signature of AXA's surveyor/represeniative;

MName of AXA's surveyor fRepresentative:

Yo wro

AN Insurance Ple Ltd (Company Reg. No.: 199903512}
# Shanton Way #3401 AXA Tower Singapors B68311
AMA Customar Centre ¥01-21/22

Telephorne: «565 GBB0 4BBE - anp.com.ag
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‘ Rentals
Our Ref BR-ACC-2017-02
04 June 2017
Pagasus Englneering & Trading Pte Lid Malfing Address
No. 54 Defu Lane 10 18 Bin Ming Lane,
8lngapore 638218 #01-08 Midview City,
ingapore 573880
. Mo, 2018172008
. . s .
Te'whaim [t mey conestn,

Re: Vehiole Rental Rates for Lose of Rental Claims.-

With regards o nmummm*mmwwmmmmwm
fumnymuﬂ\g}ﬂdnwhiﬁ!m“fﬁm :

[ SMNb, | Maks & Model , , Tally Rental Ratos [59) |
01 | Taydta Prius 1,788ce, 80k, 120bhp, Aufomstio | § 75.86
Mazda 8 1.5 (A) Sedan §eB8s5 .
03 | Nissan Qashgsl 1.2L 7855
04 | Honda Vezal 1.5L W §71.85
— 05| HondeVezel 1BLHybrd - _ §84.95
o8 Toydta Vios 1.6L $8E.56 ,

Pléass naote that the above steted rats is our dally rentel rate to eur drivers, For your necessary
artlens on third party accldent claims on less of rental

Yours h

£
Tay, Wea
Grab Rantel Ptei1d °

Fagelofl e



