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r2117/2018

* Batk to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwwmer 10 Type:

Owmer IO

WVehicle Detalls

Wahicle Ma.
Viehicle to be Exported;
Intended Deregistration Date:
Vehiche Malke:

Wehicke Modal

Primary Colour:
Sanulsctiiring Year

Engine Mo

Chassis Nau
Maxisnim Powesr Dutput:
Dpen Market Value:
Original Registration Date:
First Registration Date
Transfer Count:
Actupl ARF Paid:
Intended PARF Rebate Detalls
PARF Eflgiblity:

PARF Elijgibslity Expiry Dare:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Periodaara):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Infarmation contained herein s correct as st 17 Dec 2018

PARFICOE Rabate Enguiry

Singapaore NRIC
BO15Z

FEMIIRN

Na

17 Dec 2018

HOMDA

CEF 170X MANUAL
‘White

o7
SDH181FMKHI20405%
LALPIL700H 136385

$3327.00
27 Sep 2017
27 Sep 2017
H

$500.00

LT

$0.00

28 Sep 2027

D - Motoreycle
10

$5.501L.00

$EIT00
$4,827.00

OK
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner |D Type:

Owner |D:
Vehicle Detalls

Vehicle Mo

Viehicle to be Exported;
Intended De-registration Date:
WVehicla Male:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Jul 2018

P4RFICMF Rehate Frmiine

Singapore NRIC
BO15Z

FEM3338P

Yes

23Jul 2018

HONDA,

CBF170X MANUAL
White

2017
SDH141FMKH3204059
LALPILTO0H3134385
$£3.327.00

27 5ep 2017

27 Sep 2017

1

$500.00

Na

$0.00

26 5ep 2027

D - Motorcycle
10

$5.501.00
$4.400.00
$4,400.00

TYTLR.T T, L, GOV, S0 R T ST DN TG LI ST DT Oy L DN oSO E LSRG I PUL U | N _IL=ruasunrd i

LI



.‘--‘__

- e

DAAPLE TF WAL FTE LTD The Premifer One-S00p Wehiehs Accident Clainm Centre
| 7& Sin Ming Dvive, #0314, Sin Mg Autocare Comples. Singapore 575721
Tal| nd45 G017  (Fax) 6554 0012 (Webl www.completermcomiig

Emall : darren®completevms.comsg [ )
lily@completevms.comsg [ )
lihui®completevms.comsg [ )

WONG HENG CHEONG N
BLK 986C JURONG WEST STREET 93 #11-617 Estimate : ES006405

SINGAPORE 643886

Conlact :

87281137

Date : 24/07/2018

U ; Vehicle Num. - FBM3338P
7 '/4”;""4-/ Make/Modsl - HONDA CBF190X MANUAL-2017

Attention : THE OWNER A Chassis/Eng# : LALPJLTD0H3136385/SDH161FMKH3
f-ﬂﬂr‘? /4';4/

S/IN  Quantity

,‘g. Accident Date : 19/07/2018

Particular Unit Price  Amount 5§

L

L%
—

B3 R 3 RS R
o=lmh &
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r R
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- B B i ok B BB R ik ki sk sk P B ki R i k mi sl ki P ki ik

LIST ITEMS
FRONT TIRE F
FRONT RIM P

FRONT DISC ROTOR

FRONT FENDER

FRONT FORK ASSY 27 /Ry _~

FRONT FORK OILSEAL Ay —

FRONT FORK OIL = Aeq—

FRONT AXLE SHAFT <

FRONT FORK INNERTUBE 77 ~—

FRONT FORK OUTERTUBE 77 —

FRONT FORK COVER Al S iy ol e /iy —

HANDLE BAR —

HANDLE BAR GRIP olies A

FRONT HANDLE CRASH GUARD WITH SIGNAL LAMP  &ff s e
FRONT MUDGUARD = ¢/—

FRONT CRASHBAR  #r—

FRONT W/SCREEN fet —

FRONT HEADLAMF ASSY cny —

FRONT HEADLAMP COWLING &g —

FRONT WISCREEN BRACKET 7 =

SIDE FAIRING wls ErA al; 7?7 <

LOWER FAIRING

SMALL GARNISH

SIDE INNER FAIRING 7

HORN oy,

RECTIFIER

PETROL TANK FAIRING ¢ /44—

PETROL TANK FAIRING STICKER V&t

CENTER PETROL TANK FAIRING <

CONTINUE [ ...
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COMBLETE YAt LU Thae Peeerpler O Soap Weludle Acoident Claim Cantie
| 76 Siri Ming Drive, #0314 Sin Ming Autocane Comples, Singapore 575721
iTell A2550017 (Fax) 85540012 (Web) www complitevimacamag

Email : dorren®completevmscomsg ()
lily@completevms.comsg [ )
lihwu@completevms.comsg ([ )

WONG HENG CHEONG Estimate : ES006405
BLK 986C JURONG WEST STREET 93 #11-617
SINGAPORE 643086 Date : 24/07/2018

wmmcla Nmi : E%MN?J%F 90X MANUAL-2017
1 1
Attention : THE OWNER Chassis/Eng# - LALPJL700H3136385/SDH161FMKH3
Contact: 97991137 Accident Date : 19/07/2018
Claim No. :
Reference :
Policy No. :

z
;

Particular Unit Price  Amount S8

DIGITAL HEADLAMP METER + COVER B —
FRONT HANDLE BAR BALANCER el Dot A
FRONT BRAKE CLIPPER 7

FRONT BRAKE HOSE  fex

FOOT REST R/H PA

FOOT REST BRACKET R/H o

EXHAUST MUFFLER -7

SIDE COVER 7

HELMET 7 2 850.00
CHASSIS FRAME A

SIDE SIGNAL Lamp 1=~ F

SIDEMIRRORRIH &7 —

ERP UNIT fvon

ERPBRACKET &

REARBOX &1 —

REAR BOX BRACKET /L { / ' {

List TotalSs -

SPECIAL NETT ITEMS :
. 1 FRONT NUMBER PLATE Axge —

GEERZS

e e R L P e e e e . & &

3B,
ar.

41.
42
43

45.
B50.00

Special Nalt Total S§

LABOUR : To)
TOWING CHARGE 80.00
CHECK LIGHTING 250 50.00 7¢/
TO DISMANTLE & ASSEMBLE MOTORCYCLE TO REPLACE PARTS 850.00
BODY CHASSIS ALIGNMENT 1,550.00 7
SPRAY PAINT DAMAGED AREA AFFECTED 650.00 -~

Labour Total 55 : 3,180,00
SingDellars : Four Thausand Thirty Onky

Total 5§ : 4,030.00

COMPLETE VMS PTE LTD

This is only an sstimate bases on our preliminary inspection and does not cover additional parts and labousr e whick
may be requirsd aftar the work has begun
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COMPLETEVMS PTELTD The Premier Cme-Stop Viehicle Acoident Clalms Centre

176 Sin Ming Orive, #03-14, Sin Ming Autocare Complex, Singapore 575731

ITall $455 0012 |Fax) 6554 0017 (Web] www.completevmacomag

Email : derren®completevms comsg( )

lily@completevms.comsg( )
lihui®completevms.comsg ( )

WONG HENG CHEONG

BLK 986C JURONG WEST STREET 93 #11-617 Estimate : ES006405

SINGAPORE 643986 . Data : 24/07/2018
g Vehicle Num. : FBM3338P
Attention : THE OWNER 7T Actlrpm 4" Make/Model - HONDA CEF 190X MANUAL-2017
¥ Chassis/Eng# : LALPJL700H3136385/SDH161FMKH3
Contact: 97801137 J/ﬁy & 700k Accident Dale : 19/07/2018
Claim Nao. :
Reference ;
&Iﬁ-ﬂ? ,/‘.' éﬁ«- ;%,57 Pollcy No. :
SMN Quanlity  Particular 5/4,, Unit Price  Amount S§
LIST ITEMS A FA 3
E 1 FRONT ;liné ﬁ 175.00 Stiim
1 FRONT RIM 20500 —
3 2,, FRONTDSCROTOR ey 1500 cap 100 s
. NT FENDER ’ 170.00 340.00
5 2 FRONT FORK ASSY P:i/t 141000 282000
6 &/ FRONT FORK OIL SEAL 45,00 o000
7.1 FRONT FORK OIL 2500 —
8 1 FRONT AXLE SHAFT 'ﬁ 315.00 “—
?h. ; ::;EIEEE:EGRW /Pt 2800 1:::33 e
1, 2 FRONT HANDLE CRASH GUARD WITH SIGNAL LAMP /)%t 3500 emy 70.00 it
12. 1 FRONT MUDGUARD 4, 15000 —
13. 1 FRONT CRASH BAR 2.0 25000 —
14, 1 FRONT W/SCREEN R 25000 —
15. 1 FRONT HEADLAMP ASSY €rt 50000 —
16. 1 FRONT HEADLAMP COWLING 100.00 —
17. ; F%c[::_m W/SCREEN BRACKET o 6500 —
18. SIDE FAIRING 8s. 190,00 —
19. 2 LOWER FAIRING / &é’ 5500 €784 110.00 —
List TotalS§ : 815600 47
NEIT HEHS = J._’
i, 2 SMALL GARNISH 48.00 Py 896.00
2 2 SIDE INNER FAIRING 55.00 110.00 £
a1 HORN i~ 38.00
4. 1 RECTIFIER - — 185.00
5 2 PETROL TANK FAIRING 75.00 150,00 —
6. 2 PETROL TANK FAIRING STICKER e 2500 s0.00 —

CONTINUE /...



Page2/3
COMPLETE VWS PTE LTD The Prermies Orwe-Stop Vehicle Accident Clgims Centre
UEHMHEN'MHB]-H shum:lnummclnmpln!irmm!unl
Tall 64550012 (Fax)&554 0012 mhrmw-uummm.lg

S e m——ade . — T

Email : darren@completevms.comsg ( )

lily@completevms.comsg ( )
lihui®completevms.comsg ()

BLK 986C JURONG WEST STREET 93 #11-617 Estimate : ES00
SINGAPORE 843988 Dats : 24/07/2018
Vehicle Num. : FBM3338P . .
i Make/Modal : HONDA CBF180X MANUAL-201
Allantion : THE OWNER Chassis/Eng# : LALP L 700H3136385/S0H161FMKH3

Conlact: 97891137 Accident Data : 18/07/2018

SIN  Quanlity Particular _ Unit Pfice  Amount S8
P¥urgy

% 1 CENTER PETROL TANK FAIRING &~ es00 X
8 1 DIGITAL HEADLAMP METER + COVE 980.00 —
9. 2 FRONT HANDLE BAR BALANCER 00 96.00
10. 1 FRONT BRAKE CLIPPER {;—- 38,00 X
1, 1 FRONT BRAKE HOSE — 3500 X
12 1 FOOT RESTR/H g_:-r 40,00 —
13. 1 FOOT REST BRACKET RUH 4800 —
", 1 EXHAUST MUFFLER %  850.00—
15. 2 SDECOVER el 4500 %~ 9000 X
\ 1 -:-f ) i Fl &l -
. 5
17. 2 SIDE SIGNAL LAMP 4800 - ggpp f
18 2 SIDE MIRROR 7 4500 S ggpp ~—+
18. 1 ERP BRACKET i T 2800 X
20. 1 REAR BOX 280.00 ~—
;4 FENDER STAY 1 12000 F
2 9 FRONT CENTER COWLING COVER A 104.00 X
23, 2 PETROL TANK COVER 22500 =~ 450,00
24, 2 PETROL TANK 585.00 1.170.00
25 1 EXHAUST COVER J'; 115.33 -{
26. 1 CENTER BRACKET 88
27. 2 FAIRING BRACKET / ﬂ 86.00 #7 196.00 ——
28 1 REAR BOX BRACKET A B500
Metl Tolal 55 - 6.386.00
SPECIAL NETT ITEMS - 7
1. 1 ERP UNIT Y 125004
2. 1 FRONT NUMBER PLATE Ac. 1800
Special Nett Total S§ - 143.00
LABOUR -
2 TOWING CHARGE 80.00 160.00 Fgf

CONTINUE / ...



WONG HENG CHEONG
BLK 986C JURONG WEST STREET 93 #11-617
SINGAPORE 643986

Altention : THE OWNER
Contact: G7991137

Page 3/3
COMPLETE VMS FTE LTD The Premier One-5top Vehicle Accigeny Clalmes Centre
176 5in Mirg Deive, #0314, Sin Ming Autacan: Comples, Singapore 575721
[Tell 64550012  (Fou) 6554 0012 (Web) wwew.complatevrmigomag

Email : dorren®completevms.comsg ()
lily®completevms.comsg ()
lihui@®completevms.comsg( )

Estimate : ES006405

Date : 24/07/2018
Vehicle Num. : FBM3338P
Make/Model : HONDA CBF 190X MANUAL-2017
Chassis/Eng# : LALPJL700H3136385/SDH161FMKH3
Accident Dale : 19/07/2018

Claim Ma. :
Referance :
Palicy Na. :
S/IN Quantity  Particular Unil Price  Amount 5§
CHECK LIGHTING 50.00 o/
TO DISMANTLE & ASSEMBLE MOTORCYCLE TO REPLACE PARTS 85000 25
BODY CHASSIS ALIGNMENT 1,550.00 2 #2/
SPRAY PAINT DAMAGED AREA AFFECTED A 65000 x
Labour Tatal 5% : 3,260,00
QMMW Nin Hundred Twanty-Five Only
n .
Total S5 : 15,825.00
T
1
COM YM PTELTD
Thisis estimaio bases on our preliminary inspection and does nol cover addilianal pans and labaur ime which

iy be ahar e work has bagun



Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms>
Sent: Monday, 23 July 2018 5:12 PM
To: admin-di@lkkauto.com
Cc: MT_Claim_SG; lihui@completevms.com.sg
Subject: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018
Attachments: 23072018170623.pdf
5 44pm @ 237 1e08
pons0 r® 1w
Our Ref : 17/18/18/VP05/020771 ¥
sthicl L not \n

Dear Catherine,

Please see attached and proceed to conduct a pre-repair

survey,

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



18-07-23;15:43 ; H N P |

COMPLETE VMSE PTELTD The Fremler One-Lrap Viehiche Accident Clakmi Cenire
176 Sin Ming Drive, #03-14, Sin Ming Autocars Camplex, Singapore 573721
Mell B4A55 0012  (Fax) 6554 0012 (Web) wans complotevmicemag

Your Ref : SKW5258P
Our Ref : FBM3338P S '

(A

i
23" July 2018 BY FAX 6296 3767 & 6296 37

LONPAC INSURANCE BHD
100, Beach Road

#19-00 Shaw Tower

Singapore 189702

Attention: Mator Claim Department
Dear Sir,

ACCIDENT INVOLVING FBM3338P AND SKW5258P ON 19/7/2018 ALONG UPPER
JURONG ROAD AT ABOUT 22:05 HRS,

We act for WONG HENG CHEONG owner of vehicle no. FBM3338P with instruction to repair the
vehicle,

Please be informed that the said vehicle can be inspected at:-

Venue Complete VMS Pte Ltd

176, Sin Ming Drive,

#03-14,

Singapore 575721
Contact person Ms Lily / Li Hui (Tel: 6455 0012)
Email lihvi@completevms.com.sg

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter
without further reference to you. Please note that there will also be a storage charge of $60 per day on
the 2 day notice period commencing from the date of this letter.

Your Faithfully Please acknowledge :-
T,
Complete VMS Pre Lid Appointed Surveyor:

Date & Time:




Mei Kwan !thlthutn!

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 6 August, 2018 11:39 AM

To: Mei Kwan (LEKAuUto)

Ce: MT _Claim_SG

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5H258F ON 159.7.2018
Attachments: 06082018113720 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mailto:Melkwan@ikkauto,com]

Sent: Monday, 6 August, 2018 11:11 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19,7.2018
WITHOUT PREJUDICE

LPCref: 17/18/18/VP05/020771
LKK REF: CC4/LPC18013476/Kpa3

Dear Sir f Madam,

We refer to the above matter,

Enclosed revert of vehicle: FBM 3338Pp

We have not authorized repairs.

Enclosed for your perusal is:
+ TP estimated cost of repair - incomplete (no parts price)
* Photographs of TP vehicle in its damaged condition

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.



Hsiao Tunﬂ (LKKAuto)

From: Lily Leow <lily@completevms.com.sg>

Sent: Saturday, 22 December 2018 12:01 PM

To: CS A Team

Subject: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19/07/2018
Attachments: img-Z22114459 pdf

WITHOUT PREJUDICE

Dear Officer In Charge
With reference to above mentioned, please see attached and advise offer asap.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lily@completevms.com.



Hsiao Tung (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh®@lonpac.coms

Sent: Friday, 29 March 2019 1:56 PM

To: Hsiao Tong (LKKAuUto)

Ce: MT_Claim_SG

Subject: RE: <Seek Mandate> Lonpac Ref: 17/18/18/VP0O5/020771 LKK Ref:

CC4/LPC18013476/Kpa3q2 [ACCIDENT INVOLVING FEM3338P & SKW5258P ON
19.7.2018] [External Confidential)

Lonpac External - Confidential
Dear Hsiao Tong,

We are agreeable to your proposed gquantum except for loss of use.

We proposed the sum of $175.00 (7 x $25)

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TE:E_(ESJ 6250 7388 Ext.255 | Fax: (65) 6296 2706

i

The all “ww . lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto.com]

Sent: Wednesday, 13 March, 2019 9:20 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: <Seek Mandate> Lonpac Ref: 17/18/18/VP05/020771 LKK Ref: CC4/LPC18013476/Kpa3q2 [ACCIDENT
INVOLVING FBM3338P B SKW5258P ON 19.7.2018]

Lonpac Ref: 17/18/18/VP05/020771
LEK Rel: CC4/LPC18013476/Rpa3q2

Dear Sirs/Madam,
We refer fo the above matter.

We have highlighted to your good office on 06/08/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd,

The accident occurred when our insured driver lunred out from minor road ond collided with third party
motorbike. Liabillity is not in our driver’s favour.

Ssummary to offer to third party repairer, "COMPLETE VMS PTE LTD" is as follows: -



Claimed Amount | Revised Amounl
|. Cost of Repair [w/GST) $16,130.25 $ 7.490.00
2. Loss of Use [10days x $40.00) $ 400.00 $ 210.00(7days x $30.00)
3. LTA/ GIA Search Fee $ 3645 $ 3645
4, Helmet 3 35000 $ 35000
Total | § 16.914.70 S B.086.45

**05days recommendation for repair + 1sunday + 1PRS = 7days.
Relevant supporting claim documents are ottached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408073)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 6 August, 2018 11:33 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKWS258P ON 19.7.2018

Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) :

Sent: Monday, 6 August, 2018 11:11 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018
WITHOUT PREJUDICE

LPC ref: 17/18/18/VP05/020771
LKK REF: CC4/LPC18013476/Kpa3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: FBM 3338P

We have not authorized repairs.



Enclosed for your perusal is:
» TP estimated cost of repair - incomplete (no parts price)
e Photographs of TP vehicle in its damaged condition

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKEK Auto Consultants Pre Lud

Phone: 6366 o055 | email: MeiBwan®@ Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Admin-D (LKKALtD)

Sent: Monday, 23 July, 2018 5:47 PM

To: 'GERALD POH WEE BIN' <geraldpoh®lonpac.com>; assignments <assignments@|kkauto.com>
Cc: 'MT_Claim_SG'<mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19,7.2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LEK Aulo Consultants Pte Ltd

Phone: 6841-1572 | emnil: pssignments@ ldauto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{308933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, 23 July 2018 5:12 PM

To: admin-d@lkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>; lihui@completevms.com.sg
Subject: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018
Our Ref : 17/18/18/VvP05/020771

Dear Catherine,

Please see attached and proceed to conduct a pre-repair
survey,

Best Regards
Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

This email has been checked for viruses by AVG antivirus software.
www.avg.com



Hsiao Tnng ELKKAutn!

From: Lily Leow <lily@completevms.comsg>

Sent: Monday, 1 April 2019 4:39 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING FBM3338P & 5KW5258P ON 19/07/2018
WITHOUT PREJUDICE

Dear Hsiao Tong

With reference to your email, we accept your global sum $8,000/-. Please send us your
discharge voucher for our client to sign asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

E-mail:dil mpletevm

On Sun, Mar 31, 2019 at 10:39 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

(save as fo cosls)

Dear Sirs/Mdm,

We refer lo the above matier.

‘We have our principal instruction to offer at a global sum of $8.000.00{all-in).

Please confimm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”
1



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhit@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | 5{(408933)

From: Lily Leow <lily@completevms.com.sg>

Sent: Wednesday, 13 March 2019 1:29 PM

To: Hsiao Tong (LKKAuto) <ch Ik com>

Subject: Fwd: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19/07/2018

WITHOUT PREJUDICE

Dear Hsiao Tong

With reference to above mentioned, we have not received any response. Please look into
this matter and advise by today. Failure to do so we will hand this case to our lawyer
instead.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14

Sin Ming Autocare Complex



Singapore 575711

E-mail:lily@completevms.com.sg



Hsiao Tanﬂ iLI{I{Autu!

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 23 May 2019 11:53 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_5G

Subject: RE: <Seek Mandate> Lonpac Ref: 17/18/18/VP05/020771 LKK Ref:

CC4/LPC1B013476/Kpa3q2 [ACCIDENT INVOLVING FBEM333BP & SKW5258P ON
19.7.2018] [External Confidential]
Attachments: DV.pdf

Lonpac External - Confidential
Dear Hsiao Tong,

Attached DV for your retention.

Kindly close your file and forward your bill to us.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TI: 65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all * ¥ . lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, 13 March, 2019 9:20 PFM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: <Seek Mandate> Lonpac Ref: 17/18/18/VP05/020771 LKK Ref: CC4/LPC18013476/Kpa3q2 [ACCIDENT
INVOLVING FEM3338P & SKW5258P ON 19.7.2018]

Lonpac Ref: 17/18/18/VP05/020771
LKK Ref: CC4/LPC18013474/Kpa3q2

Dear Sirs/Modam.
We refer to the above matter.

We have highlighted to your good office on 06/08/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.,

The accident occured when our insured driver tunred out from minor road and collided with third party
matorbike, Liability is not in our driver's favour,

summary fo offer to third party repairer, “COMPLETE VMS PTE LTD" s as follows: -



Claimed Amounl

Revised Amount

1. Cost of Repalr (w/GST) $146.130.25 $ 7.490.00
2. Loss of Use [10days x $40.00) § 400.00 $ 210.00[7days x $30.00)
3.LTA/ GIA Search Fee 3 36.45 $ 3645
4, Helmet % 350.00 $ 35000
Total | §16.916.70 S 8,086.45

**05days recommendation for repair + 1sunday + IPRS = 7days.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above s for your approval.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 6 August, 2018 11:39 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018

Dear Mel Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) :
Sent: Monday, 6 August, 2018 11:11 AM
To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018

WITHOUT PREJUDICE

LPC ref: 17/18/18/VP05/020771
LKK REF: CC4/LPC18013476/Kpa3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: FBM 3338P

We have not authorized repairs.



Enclosed for your perusal is:
* TP estimated cost of repair - incomplete (no parts price)
« Photographs of TP vehicle in its damaged condition

We will revert to you on preliminary advice in due course.

Pleasetake note r.hatrhe case hander in-cha is Hsiau Tung andshe can be r:unl:acted at DID: 6742
3197.
To check availability of the case handler, you may contact the undersigned.

Thank yvou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 23 July, 2018 5:47 PM
To: 'GERALD POH WEE BIN' <geraldpoh@|onpac.com>; assignments <assignment om>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@|kkauto. >
Subject: RE: ACCIDENT INVOLVING FEM3338P & SKW5258P ON 19.7.2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, 23 July 2018 5:12 PM

To: admin-d@|kkauto.com

Ce: MT_Claim_SG <mt_claim@lonpac.com>; lihui@completevms.com.sg
Subject: ACCIDENT INVOLVING FBM3338P & SKW5258P ON 19.7.2018

Our Ref :» 17/18/18/VP05/020771
Dear Catherine,

Please see attached and proceed to conduct a pre-repair
survey.

Best Regards
Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

This email has been checked for viruses by AVG antivirus software,
WWW.AavE.com



COMPLETE VMSE PTELTD The Premier Ore-Srag Viehicle Accident Clolms Cenire
176 Sin Ming Drive, ¥03-14, 5in Ming Autocare Complex, Singapore 575721
el 64550012 (Fax) 65540012 (Wak) www.completevmicam.sg

HECFIVED

23 my am
Your Ref: SKW3258P W\ LonpAc
Our Ref : TPDS18146 - FMB3338P S'PORE

7% May 2019 By Postage "L
LONPAC INSURANCE LTD

100 bEACH rOAD #19-00

Shaw Tower

Singapore 189702

Attention: Motor Claims Department

Dear OIC,

4. We hereby retumn the “Discharge Voucher” signed by the owner of FBM3338P.

b. Please prepare the cheque payable to “Complete VMS Pte Ltd™ and return mail to our
mailing address of :

176, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex
Singapore 575721

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you
Faithfully




' ” V LKK Auto Consultants Pte Ltd

Badis S B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg Mo: 19860T1868R GST Reg, No. 16-8607158-R

LONPAC INSURANCE BHD CCAILPC18013476/Kpadn2
300 BEACH ROAD ,
#17-04/07 THE CONCOURSESINGAPORE 199555 ¢’ 29052019 I|||I||II|||III|I
Code: LPC2
1:': r_‘- - _' —_ Iy uh l"_'-._-‘.l T L1 '.:II:::;-'.-"--I'::: T et |
Insured Veh.  SKW5258P Veh. Inspected FBM 3338F
Policy No. Z17TVPO5015665 Coverage ($) 0.00
Claim No. 17/18/1BVPOS/020771 Excess ($) 0.00
Assign From  GERALD Assign Date 23/07/2018
2‘ :I v I : ‘I Al mb PRI L pApa -

Make & Model HONDA CBF c.c 184

Engine No. HIDDEN Year of Reg. 2017
Chassis No. LALPJLTODH3 136385 Colour WHITE
Odometer - Steering JAMMED
Brakes IN GRDER Modification STANDARD ALLOY RIM
General GOOD
b N e Conditions of Tyr .
Size Make Balance
R/H Front Tyre |110/70R17 KENDA 6 mm
L/H Front Tyre mm
R/H Rear Tyre |140/70 R17 KENDA |6 mm

31/072018

19/07/2018
Survey held at COMPLETE VMS PTELTD

BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

o o — —__— r

ESTIMATED NORMAL PERIOD FOR REPAIR:




7

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBM 3338P

2

K ki A R -

B Bl = = =a

- ok B el = B R = =2 B R B R s S - 3 -

FRONT RIM

FRONT DISC ROTOR @%75.00
FRONT FENDER @$170.00
FRONT FORK ASSY @%1410.00
FRONT FORK OIL SEAL @$45 00

FRONT FORK OIL

FRONT AXLE SHAFT
HANDLE BAR

HANDLE BAR GRIP @%28.00

FRONT HADLE CRASH GUARD WITH SIGNAL LAMP
@$35.00
FRONT MUDGUARD

FRONT CRASH BAR
FRONT WISCREEN

FRONT HEADLAMP ASSY

FRONT HEADLAMP COWLING

FRONT WISCREEN BRACKET

SIDE FAIRING @@:595.00

LOWER FAIRING @555.00

SIGHAL GARNISH @3%48.00

SIDE INNER FAIRING @855.00

HORN

RECTIFIER

PETROL TANK FAIRING @$75.00

PETROL TANK FAIRING STICKER @525.00
CENTER PETROL TANK FAIRING

DIGITAL HEADLAMP METER + COVER
FRONT HANDLE BAR BALANCER {@548.00
FRONT BRAKE CLIPPER

FRONT BRAKE HOSE

BROKEN
WARPED
CRACKED

DISTORTED / BENT
NECESSARY (1 PC

ONLY)
NECESSARY
BENT
DENTED

0/S DENTED
O/S DENTED

CRACKED
BENT
SCRATCHED
CRACKED
BUCKLED
BENT
CRACKED
CRACKED
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
CRACKED
NECESSARY
SERVICEABLE
BUCKLED

OIS DENTED
SERVICEABLE

SERVICEABLE

Report Ref No. CC4/LPC18013476/Kpa3n2

LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408533
TEL: B258 3581 FAX: 6258 4115
Reg Mo 19980T198R GST Reg Mo 19-880T188-R

295.00
150.00
340.00
2,820.00
80.00

25.00
315.00
105.00

56.00

70.00

150.00
250.00
250.00
600.00
100.00
65.00
190.00
110,00
96.00
110.00
38.00
195.00
150.00
50.00
95.00
580.00
86.00
38.00
35.00

295.00
160.00
340.00
282000
45.00

2500
315.00
105.00




Reg. Mo 198B07188R GST Reg, No. 19-9607158-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park. Singapors 408633

TEL: 6256 1581 FAX: B256 4315

- owe B3 P =

- hd

FOOT REST BRACKET R/H
EXHAUST MUFFLER

SIDE COVER @845 00

SIDE SIGNAL LAMP @548.00
SIDE MIRROR @545.00

ERP BRACKET

REAR BOX
FENDER STAY

FRONT CENTER COWLING COVER
PETROL TANK COVER @%225 00
PETROL TANK @$585,00
EXHAUST COVER

CENTER BRACKET

FAIRING BRACKET @%$28.00
REAR BOX BRACKET

LESS 10% DISCOUNT

SPECIAL NETT ITEMS
FRONT TIRE (50%) (SN)

ERP UNIT (SN}

FRONT NUMBER PLATE (SN)

LABOUR
TOWING CHARGE
CHECK LIGHTING.

TO DISMANTLE & ASSEMBLE MOTORCYCLE TO
REPLACE PARTS.INCLUSIVE OF THE REPAIR OF ERP
ERACKET FENDER STAY CENTER BRACKET AND REAR

BOX BRACKET,
BODY CHASSIS ALIGNMENT

SERVICEABLE
SERVICEABLE
Ofs CUT

TO REPAIR SEE
LABOUR

cut

TO REPAIR SEE
LABOUR

SERVICEABLE
SERVICEABLE
BENT (1 PC ONLY)
SERVICEABLE

TO REPAIR SEE
LABOUR

DISTORTED

TO REPAIR SEE
LABOUR

PUNCTURE
SERVICEABLE
NECESSARY

Report Ref No. CC4/LPC18013476/Kpa3n2

48.00 48.00
650.00 650.00
80.00
96.00 -
80.00 45.00
28,00
280.00 280 00
120.00
104,00
450.00
1,170.00 585.00
118.00
88,00
196.00 195,00
85.00
- -594 50
11,487.00 8,050.50
175.00 8750
125.00
18.00 18.00
318.00 105.50
160.00 30.00
50.00 10.00
850.00 250.00
1,550.00| 200.00




y L LKK Auto Consultants Pte Ltd

— g — 51 Ul Ave 1 #01-25 Paya Ubi Industnial Park, Singapore 408933

ﬂ_#—.
TEL: B256 3581 FAX. 8256 4315

Feg Mo 198607188R GST Reg No. 18-8607188-R Page No.:3 ol 3

or |00 ]
oG, | T I |
SPRAY PAINT DAMAGED AREA AFFECTED . NOT NECESSARY 650.00 -
3,260.00 480.00
GRAND TOTAL 16,075.00 B.646.00

/45

KONG SENG CHEONG
Licensed Appraiser

OISCLAMER OF LIABILITY T0 THIRD PARTIES - This Repn is made sciely bor the use and bensii of (ke Clisnd named o the fromt page of this Repan.




