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Nivitha (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Tuesday, 24 July 2018 3:12 PM

To: Ho Eng Chuan; assignments

Cc: ECICS Claims; Desmond Lee Ker Wen (ECICS, Claims)

Subject: RE: SKA 2767 Y OD CLAIM i Our ref DMPC1800295H/DL

Attachments: SKA 2767 Y - DRIVING LICENSE.PDF; SKA 2767 Y - INSURANCE.PDF; SKA 2767 Y -

PASSPORT.PDF; SKA 2767 Y - GIA.PDF

Hi Sharin

Thank you for your email.

We will appoint LKK for the OD survey.
Aside to LKK

Please assist to arrange OD survey.
Policy excess $750.00.

Our claim no DMPC1800295H/DL and case handler is Desmond Lee

Thank you

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sq
directly.

**Please bear with us should we take longer to response as we are curren tly experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Ho Eng Chuan [mailto:chuanhoautoservice@gmail.com]
Sent: Tuesday, 24 July, 2018 9:53 AM

To: ECICS Claims

Subject: SKA 2767 Y OD CLAIM

To : Officer In Charge,

We hereby attach documents for a new OD Claim.
Please refer to attached.
Thank you.

Regards,

Sharin

CHUAN HO AUTO SERVICE

160 SIN MING DRIVE, #07-09 SIN MING DRIVE (S) 575722
Hp: 9069 1985



ecics.com.sg

suronce

.follow us on follow us on visit our website H
facebook twitter T ECLCS

.
.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



LKK Auto Consultants Pte Ltd (coresno:1ss607188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd
7 Temasek Boulevard 51 Ubi Ave 1 #01-25
#10-01 Suntec Tower One Paya Ubi Industrial Park
Singapore 038987 Singapore 408933

Attn:  Desmond Lee Date: 26 Jul 2018

Preliminary Advice

Vehicle No : SKA2767Y Accident Date :21/07/2018

Make : AUDI A4 Policy No. : MPC17A00614900
Assignment Date : 26/07/2018 Excess : §$750.00

Date of Inspection  : 25/07/2018 Est. Duration of Repair 14,00

Inspection At : CHUAN HO AUTO SERVICE (SIN MING)

BLK 160 #07-09, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 6,261.78
Revised Amount :S% 4,571.19
Check Items (Estimated) :S$ 1,052.20
Total :S$ 5,623.39
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$% 45,000.00
COE / PARF Rebate :S$ 30,481.00
Salvage Value :S$
Margin for Repair :S$ 14,519.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



Print Received Message

This mail is associated with :

*SKA2767Y (DMPC1800295H)
oD
Jul 21 2018 5:00PM
[TRIPLE K SERVICES LLP]
Chuan Ho Auto Service

From ECICS Limited (HQ) (ECICS), sent on 26/07/2018 15:07 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5623.39) - SKA2767Y - Claim Handler: Desmond Lee

Approved:5623.39.




Mce Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Thursday, July 26, 2018 3:50 PM
To: 'chuanhoautoservice@gmail.com’
Cc: SUR

Subject: SKA 2767Y ECICS OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKA 2767Y (excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



EC|CS

nsurance

CERTIFICATE OF INSURANCE E-DRIVE AUTHORISED

WORKSHOPS
Motor Vehicles (Third-Party Risks Compensation) Act (Chapter 189)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 MZ300
Road Transport Act, 1987 (Malaysia) COMPREHENSIVE
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia) ORIGINAL

CERTIFICATE NO:  MPCITAD0614900 Chassis No: WAUZZZSKIAA094060

Agency Name: SGDRIVERS PTE LTD Engine No:  CDNOR9688

Agency Code: AD00DOGS

1. Index Mark and Registration Number of Vehicle: SKAXT6TY
2. Name of Policyholder:  TRIPLE K SERVICES LLP
1, Period of lasurance (both dates inelusive): 16 December 2017 1o IS December 2018

4. Persons or Classes of Persons entitled 1o drive
a) The Policyholder and all Named Drivers declared under the policy
b) Any other persocn who is driving on the Policyholder's order or with his permission.

Provided that the person driving is permitted in accordance with the licenaing oc other lawa or regqulations
to drive the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of law or
by reason of any enactmant or requlation in that behalf from driving the Motor Vehicle.

5. Limitations as o use
Use for social, domestic and pleasure purposes and for the Policyholder’s business. The policy does not
cover use for hire or reward, tuition, driving test, race, pace-making, reliability trial, speed-testing,
the carriage of goods other than samples in connection with any trade or business or use for any purpose In
connection with the Motor Trade.

6. EXCESS APPLICABLE

WINDSCREEN SGD 100.00
SECTION 1 - INSURED/NAMED DRIVER SGD 750.00
ADDITIONAL ENCESS OTHER THAN NAMED DRIVERS:

SECTION 1 - AGE <=25, AGE >70 OR DRIVING EXP <2 YEARS OLD SGD 3,000.00

7. Hire Purchase Company:  MOTORLUCK ENTERPRISE PTE LTD

Signed for and on behalf of ECICS Limited

Important Notlee:

i) PnﬂcytwldmmhmbywwdthmdullIxmln-ﬁdfwuypermmmamwpﬂmluyo&uwhmumwﬁkkm"ﬂ!d
insurance under the Act.

iil On the sale of a motor vehicle, Policybolders must surrender all insurance papers issued including the Cenificate of Insurance and the Policy (o the insurance
company. If the Certificate of Insurance has been lost or destroyed. 3 Statutory Declaration o that effect must be made. Failure to comply with this obligation is
un offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter [¥9).

wi) The Certificate of Insurance and the Policy will cease 1o be valid once the motor vehicle has been sold or transfemed.

iv) WWWCMWMUWWWMMhhmmhwﬂmhmuhwwwh
Policy and Centificate of Insurance.

TUEALASER DO LEY Alle wiaal SENTRE FOrWhR (¥l SO AMRE Wieee” L ARETAT™ AN AThdy
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Limited Liability Partnership
Owner ID: 1900E

Vehicle Details

Vehicle No.: SKA2767Y

Vehicle to be Exported: No

Intended De-registration Date: 26 Jul 2018

Vehicle Make: AUDI

Vehicle Model: A420TFSIA
Primary Colour: Grey
Manufacturing Year: 2009

Engine No.: CDNO0B9688
Chassis No.: WAUZZZ8K2AA094060
Maximum Power Output: 155.0 kW (207 bhp)
Open Market Value: $31.539.00
Original Registration Date: 10 Feb 2011

First Registration Date: 10 Feb 2011
Transfer Count: 1

Actual ARF Paid: $31,539.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 09 Feb 2021

PARF Rebate Amount: $18.923.00
Intended COE Rebate Details

COE Expiry Date: 09 Feb 2021

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $46,001.00

COE Rebate Amount: $11,558.00

Total Rebate Amount: $30,481.00
Message

Transfer of ownership or de-registration is not allowed for this vehicle.
The information contained herein is correct as at 26 Jul 2018

OK



~

#  MLHM18095061 / Lai Huat (Meng Kee) Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 23/07/2018 16:41
SUBMITTED BY: Poh Kwee Choo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report comectly the detalls of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation or witholding of material facts may allow insurance companies 10
repudiate policy ability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

MUHAMMAD FAIZAL BIN RAHIM

S8034668I

07/11/1980

INDOOR

25/01/2013

5 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97993498

MUFAIRAH@GMAIL.COM

aforesaid.
ACCIDENT STATEMENT
Date Of Report 23/07/2018 16:41
Date Of Accident 21/07/2018 17:30
Exact Location Of Accident EXIT AT CUSTOMER COUNTER OF TUAS CHECKPOINT
Country/State of Loss SINGAPORE
Vehicle Registration Number SKA2767Y
Insured/Policyholder
Name Of Registered Owner TRIPLE K SERVICES LLP
Co Reg No T16LL1900E
Email Address MUFAIRAH@GMAIL.COM
Mobile Phone No (LOCAL) +65-97993499
Alternative Phone No OFFICE-97993499
Vehicle Particulars
Manufacturer AUDI
Model Ad
Er:‘e;cgr:g;:&seen:or which vehicle was being used at PRIVATE USE
Are youlclaiming under your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company ECICS LIMITED
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number MPC17A00614800

Page 1 of 11



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

223A COMPASSVALE WALK
#12-629

541223
NO
OWNER

SIDE SWIPE
CLEAR
DRY

YES

JRP9779 (PRIVATE CAR)
2

NO

YES
NO

NO

NO

YES

YES

VIDEO WITH WORKSHOP
NO

JRPO779

MALAYSIA IC: 880523235211
PRIVATE CAR
TAN YEE SIIONG

Page 20l 11
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.* "CHUAN HO AUTO SERVICE

Vo7 /U?'/mvak_’/

SIN MING AUTO CITY o/ 7% y 172,
160 SIN MING DRIVE #07-09 / = hn—~, [F¢& - 7¢rey
SINGAPORE 575722 :
p 4 & 75};{
Vehicle & Document Information ¢
ESTIMATE:  SKA 2767 Y Date: 23/07/2018 7%
Vehicle No: SKA 2767 Y
Make/Model: AUDI A4
/5;;(’. 0/.2 fcfé'j/s
S/N Description Qty Repairer's Est Revised Est 975
1 FRONT BUMPER 1 $ 936.00 $ 936.00 —
2 FRONT BONNET 1 $ 795.60 $ 795.60 «— $%
3 RHF FENDER 1 $ 409.50 $ 72, 40950 — 40
4 RH HEADLAMP 1 S 877.50 $ Crt 87750 «— He
5 RH WASHER COVER 1 $ 23.40 $ %1y 2340 — 23
6 RH WASHER 1 $ 99.45 $ fon 9945 % ICCCA
7 RH FOG LAMP 1 $ 10530 $ Jin 10530 X
8 RH FOG LAMP COVER 1 $ 7020 $ n4 7020 7 O
9 TOP GARNISH 1 $ 5265 $ € 5265 — Ja
10  TOP GARNISH CLIPS 4 $ 856 $ A, 856 — fe
11 RH BUMPER BRACKET 1 $ 4680 S 77 4680 ¥ ¥l
12 RH HEADLAMP RETAINER 1 $ 16.05 $ 217 1605 — 18
13 RHF WHEEL ARCH PROTECTOR 1 $ 9360 $ fm. 9360 ¥
14  FRONT REINFORCEMENT BAR 1 $ 33345 $ 5. 33345 Z
15  FRONT REINFORCEMENT SPONGE 1 $ 58.50 $ * sgs0 XK
16  FRONT LOWER ENGINE COVER 1 $ 25740 $ ¢ I 25740 g 75F
17 FRONT LOWER ENGINE COVER CLIPS 10 $ 2675 $ e 2675 % V5
Parts Total : S 4,210.71
+10% $ 421.07
Total S 4,631.78
1 LABOUR TO REPLACE REMOVE ALL PARTS AND REPLACE, RE-ALIGN
FRONT HEAD AND WIRING CHECKS > 25000 %pé(
1 SPRAY PAINTING BONNET INNER, BONNET OUTER, FRONT BUMPER
AND RHF FENDER 3 800.00 (‘(a/
1 RH HEADLAMP COMPUTERIZED PROGRAMMING 280.00 2ol
Labour Total : S 1,630.00
| ToTAL:

CHUANHO AUTQ SERVICE

3

iie following:
pray painling
rng resurvey
1o confirmalion

Ul Prejudice” basis

veyed and
3 1surance Lompany




‘CHUAN HO AUTO SERVICE

* SIN MING AUTO CITY

160 SIN MING DRIVE #07-09
SINGAPORE 575722

Vehicle & Document Information

FINAL REPAIR BILL : SKA 2767 Y Date: 23/07/2018
Vehicle No: SKA 2767 Y
Make/Model: AUDI Ad
S/N Description Qty Repairer's Est Revised Est
1 FRONT BUMPER 1 S 936.00 $ 935.00
2 FRONT BONNET 1 S 800.00 $ 800.00
3 RHF FENDER 1 $ 409.00 $ 410.00
4 RH HEADLAMP 1 S 880.00 $ 880.00
5 RH WASHER COVER 1 $ 23.00 $ 23.00
6 RH WASHER 1 $ 100.00 $ 100.00
7 RH FOG LAMP 1 . -
8 RH FOG LAMP COVER 1 $ 70.00 $ 70.00
9 TOP GARNISH 1 $ 52.00 $ 52.00
10  TOP GARNISH CLIPS 4 S 8.00 $ 8.00
11 RH BUMPER BRACKET 1 S 46.00 $ 46.00
12 RH HEADLAMP RETAINER 1 S 16,00 $ 16.00
13 RHF WHEEL ARCH PROTECTOR 1 . 2
14  FRONT REINFORCEMENT BAR 1 - .
15 FRONT REINFORCEMENT SPONGE 1 - -
16 FRONT LOWER ENGINE COVER 1 $ 257.00 $ 257.00
17 FRONT LOWER ENGINE COVER CLIPS 10 $ 25.00 $ 25.00
18  RHF FENDER BRACKET (1. 1 $ 46.00 $ Drd 4600 «—
Parts Total : S 3,668.00
+10% $ 366.80
Total $ 4,034.80
1 LABOUR TO REPLACE REMOVE ALL PARTS AND REPLACE, RE-ALIGN FRONT s 48b/6d
HEAD AND WIRING CHECKS
1 SPRAY PAINTING BONNET INNER, BONNET OUTER, FRONT BUMPER AND ¢ sE6.0
RHF FENDER
1 RHHEADLAMP COMPUTERIZED PROGRAMMING $ 28000° / 2o/
Labour Total : $ 1,420.00
-~
TOTAL: | § 5,454.80 £517%40
SPECIAL NETT (GST): | § 25675 | A¢ elay
EXCESS: | $ (750.00)
GRAND TOTAL:| $ 4,961.55




’ne G GRS i . o it - - ]
JAE AUTOPTELTD @0 0HR § s o =

DATHATSL

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Degt Dirsct: 6305 9610 Dept Diroct: 6305 9611 Dept Dirsct: 6417 5792
TEL: 67453833 FAX: 67454442, 67450616 (Account) 3 .
WAREHOUSE: =4 2@ @D 2, HOES B3 nissan|
48A SUNGE| KADUT AVE SINGAPORE 729672 Dept Diroct 6417 9794 Dept Diroct: 6417 9795 DeptDirect: 4179780 Dept Direct: 6417 8783
TEL: 6365 1255 FAX: 6365 2580 ‘ . .
Email: ja eauto@ pacific.n et.sg Wiper blade: ::’:f;{:\lrfgdc: i‘;:-‘g:;:;l‘:?a};. Siliper ( Made in Korea i
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M Spark plug: Nippon Denso, NGK (Made in Japan)
CHUAN HO AUTO SERVICE TAXINVOICE :AR201807-15520
160 SIN MING DRIVE. #07-09 DATE : 28/07/2018
SIN MING AUTOCITY CUSTOMER ID : CHUO010
VEH REG. NO. : SKA276TY
SINGAPORE 575722 TERMS - 30 days
PO NO. :
ATTN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. : Page 1 0of 1
CURR : SGD
= 5Q STOCKID DESCRIPTION StkLoc QTY UPRICE AMOUNT
1. 8K0807233 FRT BUMPER UNDER COVER cC 1 257.00 257.00
197) _
A4 CC5-H-07A
SUB-TOTAL : 257.00
ADD GST 7.00 % 17.99
E. &OFE TOTAL AMOUNT SGD - 274.99
[P] 28/072018 11:52:38AM [E] 23/@7/‘201 8 11:5¢:53AM

Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

. e TRy
Sales Executive: HUA | Wil

“*AR201780°7 5520w«
This is computer generated document.

No signature is required. Signature / Co Stamp / Date
ORIGINAL

Goods Recéiv Good Order
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JAE AUTO PTE LTD @ S O v @
Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dapt Diroct: 6203 9610 Dept Diract: 6305 9611 Dept Dieect: 6417 5702

TEL: 67453833 FAX: 67454442, 67450615 (Account)

WAREHOUSE:
48A SUNGEI KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

Email; jaeauto@paciﬁc.net.sg
GST REG. NO.: M2-0119201-3 ¢

____.._.____._.._._.—.._—.—._..__._.____._

28 caman M

ﬁwllﬂmﬂ.-l-lll'!m

B e

Dept Dirsct: 6417 9735

Wiper blade: NWB (Nippon Wiper blada), Sili
Forch ( Made in Germany )
Spark plug: Nippon Denso, NGK {Made in Japan)

per [ Made in Korea )

CHUAN HO AUTO SERVICE _—— “‘““""=“=?~i§i§?\7§&= - AR201807-1513
160 SIN MING DRIVE £07-09 : 27/07/2018
SIN MING AUTOCITY CUSTOMER ID : CHU010
VEH REG. NO. SKA2767Y
SINGAPORE 575722 TERMS - 30 days
PO NO,.
ATIN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. Page 1 of 1
CURR. SGD
~_SQSTOCKD _—~~~~= DESCRIPT] N i ____QIY _ UBRICE AVOUNT
1. 8K0805608C ~~——— ~ HEADLAMP _fO_WER—"_BEATC_K_ET_TJT_ - 1 4600 46.00
RH (OUTER) (06)
A4 2C3-E
““““““““““““““““““““““““““““““““““““““““ SUB-TOTAL: ™~ ~256%
ADD GST 7.00 % 3.22
T :::::::::Z:::EEE:::ZT:O__IEL:A__E@ET:S@Z:::39322
> 27/07/2018  3:50: 1051

00ds Sold are not refundable for Cash.
ferest Rate of 1.5% per month wil] be imposed on OverDuye Account(s).

o o WRRERMR G

les Executive : *AR201807 15109738

—

HUA

iis is computer generated document.
) signature is required,

ORIGINAL

[E]27/07/2018 " 3:49-47pM

Goods Receiv in/(;ood Order

Signature / Co Stamp / Date

Depdt Diroct: 6417 9798 Degt Direct: 6417 5793
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= JAE AUTOPTELTD 9= o dHE ©

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dept Dirmct 63050610 Dept Dirsct: 6305 9611 Dept Direct: 6417 3732

TEL: 67453833 FAX: 67454442, 67450616 (Account) A & &>
WAREHOUSE: === El 2 @B D .
/l 48A SUNGEI KADUT AVE SINGAPORE 729672 Dept Direct: 6417 6794 Dept Dirvct: 417 9795 OeptDireck 64170756 Dopt Direct: 6417 9733
’} TEL: 6365 1255 FAX: 6365 2580 . !
Email: faeauto@paciﬁ Bt sg Wiper blade: ;Ic‘:':fcﬂnrllvrfﬁ: I:fg:rr::l‘ize}}‘ Siliper { Made in Korea ),
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M Spark plug: Nippon Densc, NGK (Made in Japan)
CHUANHO AUTO SERVICE TAXINVOICE . AR201807.15107
160 SIN MING DRIVE #07-09 DATE : 27/07/2018
SIN MING AUTOCITY CUSTOMER ID : CHU010
VEH REG. NO. : SKA2767Y
SINGAPORE 575722 TERMS 3 30 days
PO NO. :
ATTN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. ! Page 1 of 1
CURR. : SGD
—_SQSTOCKRD "7 TDESCRIPHON ___Skles____QIY _ UPRICE AMOUNT
1. 8K0823029D BONNET (120) Ul 17780000 800,00
A4 08-12 HL1-Al12
__________________________________________ SUB-TOTAL:  800.00
ADD GST 7.00 % 56.00
o ____ T TTTTTTTTTTEsoE_____TOTAL AMOUNT SGD: #5600
[P)27/07/2018 2:49:22PM [E] 27/07/2018 2:47-39PM

Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

f
Goods Recer¢ Good Order

- Py MOV RER IR
Sales Executive :  HUA * A D7 % O

R2011807 -1%51

This is computer generated document. :
No signature is required. _ Signature / Co Stamp / Date
ORIGINAL
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JAE AUTO PTE LTD

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
48A SUNGEI KADUT AVE SINGAPORE 729672
TEL: 8365 1255 FAX: 6365 2580

Email: jaesauto@pacific.net.sg
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M

WINGSUREEN GLASS
Dept Direct: 6417 9791 / 6745 8539

= [ =pyeoss

OO 0 = o=
Dept Direct: 8305 D610 Dapt Direct: 6305 8611 Dept Direct: 8417 5782

AR co@oa U

Dept Direct 0417 G704

Dept Direct: 8417 9705 [Dept Direct: 417 9708 Dept Direct: 6417 8783

Wiper blade: NWB (Nippon Wiper blade), Siliper ( Made in Korea h
Forch ( Made in Germany )
Spark plug: Nippon Denso, NGK (Made in Japan)

CHUAN HO AUTO SERVICE TAXINVOICE :AR201807-15084

160 SIN MING DRIVE #07-09 DATE : 27/07/2018

SIN MING AUTOCITY CUSTOMER ID : CHUO010

VEH REG. NO. : SKA2767Y

SINGAPORE 575722 TERMS : 30 days
PO NO.

ATTN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. Page 1 of 1

CURR SGD

SQ STOCKID DESCRIPTION StkLoc QTY U/PRICE AMOUNT

1. 8K0941030D/AK HEADLAMPRH *941 (130) cc 1 880.00 &€80.00

A4 CC5-1-02B

SUB-TOTAL : 880.00

ADD GST 7.00 % 61.60

E. &0E TOTAL AMOUNT SGD: 941,60

[P]127/072018 2:36:05PM
Goods Sold are not refundable for Cash

[E]27/07/2018 2:29:41PM

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

JAE Auto Pte. Ltd.
Sales Executive :

ARIRAR

807

HUA

This is computer generated document.
No signature is required.

@d Order

Goods Receiv

508 4

Signature / Co Stamp / Date

ORIGINAL



.lﬂ& BXAERKEFR NG =
o8 8% JAE AUTO PTE LTD OTOTHE O

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 {(Account)

4
WAREHOUSE: s ;

! ‘Ammange By

Dept Diroct: 8308 5810 Dept Direct: 6305 0071

48A SUNGEI KADUT AVE SINGAPORE 729672 Dept Direct: 6417 9704 Dept Direct: 8417 3725

TEL: 8365 1255 FAX: 6365 2580
Email: jacauto@pacific.net.sg
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 192307741M

Dept Direct: 8417 9708 Dopt Direct: 6417 |

Wiper blade: NWB (Nippon Wiper blade), Siliper { Made in Korea ).
Forch ( Made in Germany )
Spark plug: Nippon Denso, NGK (Made in Japan)

CHUAN HO AUTO SERVICE TAXINVOICE : AR201807-14664
160 SIN MING DRIVE #07-09 DATE : 26/07/2018
SIN MING AUTOCITY CUSTOMER ID : CHU010
VEHREG.NO. :  SKA2767Y
SINGAPORE 575722 TERMS : 30 days
PO NO.
ATTN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. Page 1 of 1
CURR SGD
~  SQ STOCKID DESCRIPTION StkLoc QTY UPRICE AMOUNT
I. 8K0807081 SUPPORT PANEL TOP GARNISH o 1 5200 5200
©07)
A42011 CC5-H-08A
2. 4D0807300 FRONT GRILLE CLIPS (02) ce (A~ 200 8.00
A4 CC5-E-08CA
3. 8KO0821136B/M FRT FENDER BRACERH (08) (. 1 4600  46.00
A4 CC5-H-05BC
4. 8K0S051218W0805121  ENGINE UNDER COVERCLIP @ 250 2500
(©05)
CC5-D-07CI
5. 8K0807284 FRT BUMPER S/RETAINERRH  ¢¢ 1 16.00 16.00
01)
A4 CC5-F-06AA
SUB-TOTAL - 147.00
ADD GST 7.00 % 10.29
E&OE TOTAL AMOUNT SGD - 157.29

[P]127/072018 9:09:31AM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

TAE Auto Pte. Ltd. mmﬂﬂ
Sales Executive: HUA ot i

R 2I0CT8°0 T = e o g

This is computer generated document.
No signature is required.
ORIGINAL

[E] 26/07/2018 5:53:12PM

Signature /\Clo Stamp / Date
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JAE AUTOPTELTD 9o @ @ A O on o=

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dopt Direct: 6305 8610 Dept Direct: 5305 9611 Dept Direct: 6417 9782 i
. TEL: 67453833 FAX: 67454442, 67450616 (Account) = !
- \ WAREHOUSE: “..1-',-.’-‘.-.-.,. L@ HE
5 48A SUNGEI KADUT AVE SINGAPORE 729672 Dept Direct: 0417 9794 Dept Direct: 6417 6733 Dopt Direct: 6417 8796 Dopt Direct: 6417 9799
\ TEL: 8365 1255 FAX: 6365 2580 . ' ) . _
Email: Iaeauto@pacfﬁc.net.sg Wiper blade: ;:i; :Li(:d;qpf;;h\g:::;?:i} Siliper { Made in Korea )
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M Spark plug: Nippon Denso, NGK (Made in Japan)
CHUAN HO AUTO SERVICE —__h_—____H_h_"_—TT_A—)-(TIEV_O_IEE_?A_MHBFSE{QG_OE
160 SIN MING DRIVE #07-09 DATE : 26/07/2018
SIN MING AUTOCITY CUSTOMER ID : CHUO010
VEH REG. NO. : SKA2767Y
SINGAPORE 575722 TERMS g 30 days
PO NO. ;
ATTN : JUSTIN 91892365/SHARIN 90691985 PAGE NO. g Page 1 of 1
CURR. : SGD
“—_SQSTOCKD _ _____ DESCRPTON ki _QIY _ UPRICE_ AMOUNT
"1 8K0955276 GRU NOZZLE COVER CAP RH (03) Ul 1 23.00 23.00
AL 2D2-A
2. SK0955102B HEADLAMP NOZZLE MOTOR RH Ul 1 100.00 100.00
s)
A4 2A11-C
T SUB-TOTAL: 123.00
ADD GST 7.00 % 8.61
= g e T TTTTTEmOE____TTOTALAMOUNT SGD: _ """ 13161
[P]27/07/2018 8:49:30AM [B] 26/07/2018 4:51:29PM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).
Goods Receiv: d Order

e R A
Salcs Exccutivc: H(JA * A R L7 - *

2"Dreeg

This is computer generated document. . o
No signature is required. Signature / Co'Stamp / Date
ORIGINAL



Bl

HEAERAFRAF
JAE AUTO PTE LTD

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:

4BA SUNGEI KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

Emalil: jaeauto@pacific.net.sg
GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M

=
WINDSCHELN GLASS
Dept Direct: 6417 6791 / 6745 5630

OXOTEHA O =

Dept Direct: 6305 0610

Depl Direct: 6417 0704

Lm DAIHA

Dept Direct: 6305 9611 Dapt Dinct: G417 #7032

Dagt Direct: B417 9735 Dept Direct: 6377 9796 Dept Dirpet: 6417 97

Wiper blade: NWB (Nippon Wiper blade), Siliper { Made in Kerea ),

Forch ( Made in Germany )

Spark plug: Nippan Denso, NGK (Made m Japan|

CHUAN HO AUTO SERVICE
160 SIN MING DRIVE #07-09
SIN MING AUTOCITY

SINGAPORE 575722

ATTN : JUSTIN 91892365/SHARIN 90691985

TAX INVOICE : AR201807-15731

SQ STOCKID DESCRIPTION
1. 8K0807105C GRU FRT BUMPER *807
A4 2009"
2. 8K0821106A FRT FENDER RH
A4
*3. 8K0807682A01C FOG LAMP COVER RH

A4

DATE : 26/07/2018
CUSTOMER ID : CHUO010
VEH REG. NO. : SKA2767TY
TERMS 30 days
PO NO.
PAGE NO. Page 1 of 1
CURR. SGD
StkLoc QTY U/PRICE AMOUNT
WH 1 935.00 935.00
WH
WH 1 410.00 410.00
WH
WH 1 70.00 70.00
WH
SUB-TOTAL : 1,415.00
ADD GST 7.00 % 99.05
TOTAL AMOUNT SGD: ___ 1,514.05

[P] 30/07/2018 11:02:14AM

Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

JAE Auto Pte. Ltd.
Sales Executive :

HUA e

This is computer generated document.
No signature is required.

NRTIEEE DAY

ORIGINAL

Goods Received ’ od Order
Signature /Co Stamp / Date



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case ] Natified Est Submitted h;d | Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 24 Jul 2018 ;g;,]n"('; 2018 $$5,294.80 $$5,294.80 wr'tm for Survey
Main Edit Reg_| i Agyrpt | | 5Ok Estimates | | viewrpt | v

Claim Details Documents

Main Reference

(CLAIM SUBFOLDER DETAILS |[Created by adjuster] -
Insured: | TRIPLE K SERVICES LLP, Co. Reg. No.: T16LL1900E, Email: mufairah@gmail.com -
Vehicle Reg . |21/07/2018 17:00 - :59
No.: | SKA2?§7Y B B oate o\LL_css. [89 Months and 11 Days From LTA Reg Date (Man Yr)]
Claim Type: |DD / DMPC1800295H :2{;:\" ;:I(O:D,“r MPC17A00614900 (Comprehensive)
I - ~ Excess: $$750.00
Repairer: | Chuan Ho Auto Service (Sin Ming) 160 Sin Ming Drive, #07-09, Sin Ming AutoCity, 575722 Sin Ming - Tel: 91892365
;*nl':;’_‘::_g ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Desmond Lee - 6303 0167]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 06/08/2018]

ASSOCIATED MAIL RECEIVED view All_| _ Compose Case Mail ||
« ECICS (26/07/2018): Alert - Adj Mandate Approved (S$5623.39) - SKA2767Y - Claim Handler: Desmond Lee ’

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 1/10/2018



Merimen e-Claims

Claim Documents

*SKA2767Y (DMPC1800295H)

oD

Jul 21 2018 5:00PM
[TRIPLE K SERVICES LLP]
Chuan Ho Auto Service

Upload Documents l Upload Photos | Compose New Letter I

Page | of 2

View |View in Browser| v |

|Assessment Reports 1 per page
No |Finalized On [ LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/07/18 14:26  Adjuster Immediate Advice @ | Load HTM
Phoms/imagTs - 3 per page E . ‘
No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/07/18 14:34 General View © | loadirc | &
2 26/07/1814:3¢ | General View B - © | Load G
3 _56!0?}13 14:34 | General View - © | Load e
la |26/07/1814:34 | General View ©  loadirc | A
5 | 26/07/18 14:34 General View € | loadrc | 4
& 26/07/18 14:34 | General View © | loadirc | M
7 |26/07/1814:30 | General View N 0 | wadirc | M
'8 26/07/18 14:34 | General View ©  loadic | M
9 26/07/1814:34 | General viﬂ;_ : ©  oad s
10 |26/07/18 14:34 General View 0 | Load PG
1 _;m;zg 1434 General View € | LoadrG
12 26/07/18 14:34 | General View o ©  lcadirc | ¥
13 26/07/18 14:34 | General View - © | Load G
14 |26/07/18 14:34 | General View © | adiec |
15 26/07/18 14:34 :Ga:aral View o © | loadirc | 4
'15_55;0?,* 18 14134 |Ge_neral View £ | oadirc | M
17 01/10/1811:39  Reinspection Photo o 0  loadic |
18 01/10/1811:39  Reinspection Photo © | ladic | &
19 01/10/18 11:39 Reinspection Photo © | wadws | M
|20 Il:ll{lwgl 1:3; _E.Reinspactlnn Phntc; B ﬂ Load PG | M |
;1_75;10113 11:39  Reinspection Photo © | Load G
'zz_:amnm 1:39 jReI;ectl;n Photo - - O  loadc | &4
'Documentation [1 per page :TI [ﬂ_
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 26/07/18 14:33 SKA 2767Y ESTIMATE € | Load POF
2 01/10/18 14:50 | Parts Invoice o © | Load POF
3 01/10/1815:00  Supplementary © | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | erint |

[There are no document checklists cor{ﬁ_gured.'

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

1/10/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are privale unless you show it [o other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/ICS18013463/KRD3E2
7 Temasek Boulevard, #10-01 Suntec Tower One

Singapore 038987 Date: 01/10/2018

REFERENCE

Insured/Claimant: TRIPLE K SERVICES LLP Policy No: MPC17A00614900

Date of Loss: 21/07/2018 Nature of Claim: OD Claim No: DMPC1800295H
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKA2767Y

Make & Model: AUDI A4, 2.0 (A) Engine No: CDNO089688

Reg. Date: 10/02/2011 (Man. Year: 2008) Chassis No: WAUZZZ8K2AA094060
Colour: Metallic Black Odometer: 150139 km

Engine Capacity: 1984 cc

Market Value/New Car Price: S$45,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35ZR19 Rear Tyre Size: 245/35ZR19
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 4,691.12 4,034.80 656.32 13.99
Miscellaneous Items 0.00 0.00 0.00
Labour 1,630.00 1,260.00 370.00 2270
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,321.12 5,294.80 1,026.32 16.24
- Excess (S$) 750.00 750.00 0.00 0.00
(S$) 5,571.12 4,544 80 1,026.32 18.42
+ GST 7.00/7.00% (S$) 389.98 318.14 71.84 18.42
Nett Amount (S$) 5,961.10 4,862.94 1,098.16 18.42
INSPECTION
Date of Assignment: 24/07/2018
Date Inspected: 25/07/2018 Inspected At: Chuan Ho Auto Service (Sin Ming)
Blk 160 #07-09, Sin Ming Autocity
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Janice Lee SiHua

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

1/10/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 1/10/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Oct 2018)

Parts: 143 AUDI A4 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKA2767Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER (WCP) Bent 936.00F *935.00F
2 1 *FROTN BONNET (WCP) Bent 800.00F *800.00F
3 1 *RHF FENDER (WCP) Bent 410.00F *410.00F
4 1 *RH HEADLAMP (WCP) Cracked 880.00F *880.00F
5 1 *RH WASHER COVER (WCP) Missing 23.40F *23.00F
6 1 *RH WASHER (WCP) Cracked 100.00F *100.00F
7 1 *RH FOG LAMP (WCP) Serviceable 105.30F *-F
8 1 *RH FOG LAMP COVER (WCP) Dented 70.20F *70.00F
9 1 “TOP GARNISH (WCP) Cracked 5265F *52.00F
10 4 *TOP GARNISH CLIPS (WCP) Necessary 8.55F *8.00F
11 1 *‘RH BUMPER BRACKET (WCP) Distorted 46.80F *46.00F
12 1 *RH HEADLAMP RETAINER (WCP) Distorted 16.05F *16.00F
13 1 *RHF WHEEL ARCH PROTECTOR (WCP) Serviceable 93.60F *-F
14 1 *FRONT REINFORCEMENT BAR (WCP) Repair 33345F *-F
18 9 *FRONT REINFORCEMENT SPONGE (WCP) Serviceable 58.50F “F
16 1 *FRONT LOWER ENGINE COVER (WCP) Cracked 257.40F *257.00F
17 10 *FRONT LOWER ENGINE COVER CLIPS (WCP) Necessary 26.75F *25.00F
18 1 “RHF FENDER BRACKET (WCP) Distorted 46.00F *46.00F

F=Franchise part

Sub Total (S$)
+ Margin on L,N Items 10.00/10.00% (S$)

Total Parts (S$)

4,264.65  3,668.00
426.47 366.80

4,691.12  4,034.80

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR TO REPLACE REMOVE ALL PARTS AND New 550.00 480.00
REPLACE,RE-ALIGN FRONT HEAD AND WIRING CHECKS
2 SPRAY PAINTING BONNET INNER,BONNET OUTER,FRONT New 800.00 660.00
BUMPER AND RHF FENDER
3 RH HEADLAMP COMPUTERIZED PROGRAMMING New 280.00 120.00
Gross Labour Cost (S$) 1,630.00 1,260.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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