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4/232m8e Meriman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

we
CLAIM SUBFOLDER TRACKING
Caze | MNotified Exl Submitied Adj Assignen | Adj Rpt Ad| Subimitted Ing Autty'od Stalus
36 Jul 2018 25 Jul 2018 Pending for Survey
Main e Reg Ll Repert
Ly | Edit Ad] | Cancel Case |

Referance

CLAIM SUBFOLDER DETAILS [Craated by adjuster]
Insured:
Main
Claimant:

Cisim Type: | TP / MCT18070668 Nt Nov: | MCOMOO1S
Vehicie Reg.
Mo

THE BISCUIT SHOP LLP, Co, Reg, No.: TLILL1212G

Policy No,
SHCI372X (Claimant):

Excess:
Repairer- | Reliable Craz Pte Ltd (HQ) 8 KAKI BUKIT AVENLE 4, #05-50, 4157875 Kaki Buklt - Tel:
:"ﬂfﬂ':“ Indla International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillal]

Adjuster. | LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 03/08/2018]

ASSOCIATED MAIL RECEIVED ' “View All | | Compose Case Mail |
There are no mail for this case.

:’Inllurud‘.l:

ALL ASSOCIATED TASKS= | View All | | Search Tasks || Create New Tosk | complete |

Du= Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hitps:/fsingapore.menman.comiciaima/index. ofm usabox=MTRadjuster&fuseaclion=dsp_cimheaderfcaseld=7281898extid=2T84244CFID=51T4... 172



 Nivgtha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Tuesday, 24 July 2018 2:53 PM

To: ct-admin@visionlawllc.com, reliablecarzpl@gmail.com; 'sur@lkkauto.com’,
Catherine Chong (LKK Auto), ‘jactan@visionlawllc.com’

Cc: Sherini Pillai

Subject: RE: Artached Image

Attachments: 0002_001.pdf; 4941_001,pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle GEDAES2( and let us have your report urgently.
This claim will be handled by Ms Shenn.
"Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,

Gabriel Wee

Maotor Claims Dept,

India International Insurance Pte Ltd

64 Cecil Streat | #05 108 Bullding | Singapore 045711
Tel: 6347 6100, Ext - 248

From: ct-admin@visionlawllc.com [mailto:ct-admin@visionlawllc.com)
Sent: 24 July, 2018 2:08 PM

To: Motor Claim - lIl <motorclaim@iil.com.sg>; reliablecarzpl@gmail.com
Subject: Attached Image

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may comtain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
" Registration No. 198703792-K



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwireer 1D Type Limited Liability Partnership
Cwner 1D 1212G
[IM07/1512 700 TTTET) 0 50 o B o= A . = i G e~ iy i~ = e |
Wehicle Na: GBDBFEL
Vehicls to be Exported: Yes
Intended De-registration Date 25 Jul 2018
Vehicle Make CITROEN
Vehicle Model: BERLINGO 1.6L EHDIETGS
Primary Colour White
Manufacturing Year 2014
Engine No.- 10JBFRO0ODY027
Chassis No VFTTR9HFBEIS49104
Maximum Pawer Output
Open Market Value $19.830.00
Original Registration Date 16Jun 2014
First Registration Date 16Jun 2014
Transfer Count 0
Actual ARF Paid: $¥92.00
[P THTE TRV T Y i) S+ S e e P o S N i e St = |
PARF Eligibility Mo
PARF Eligibllity Expiry Date -
PARF Rebate Amount: $0.00
T e O e R D R e e e e e e e
COE Expiry Date 15 Jun 2024
COE Category C - Goods Vehicle & Bus
COE PeriodiYears] 10
QP Paid 40 B89 00
COE Rebate Amount $£24,088.00
Tetal Rebate Amount $24,088.00

The information contained herein is correct as at 25 Jul 2018

OK
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ENTRY DATE & TIME: 230718 1418
SLIBMITTED BY Subwirres e Sukuirresn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Piaase ropon cOmectly e detads of e accdont to Spead up the Cliimm process
2. This Form must be completed by the Policyholder andior the Authonsad Driver

1. Informabon provided must be a9 truthful end accurale as possile Ary willul misrepreseniaton of wiahaiding of mstenal fects may slow INBUrEnce compansan (o

rapudinte policy ability

4, Tha lssus and acceptance of thin Form by insurance companies is nol an admiasion of policy liability on the pan of he INSUTENCE COMPANTAE
5 N\yl‘lh!upoltmimy ba referred to the Police for investigalion

& This report will be forsarded by the insgrers of the G Recoeds Management Centre established by the General insurance Associaban of Singapom (GLA) lo
mrchiving and ihnt copias of this eport will, for @ fee, be made availabie upon spplicabion by misfesiea paries
T. By the ladgsment of this repon 12 e insuress, you hareby consent o the archving of this repon at e contre and to coples of the repon being made svallabls

mforesad

Date Of Report

Date Of Acaidant

Exacl Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

23/0712018 15:18

2310712018 10:05

BUKIT BATOK EAST AVE 2 TRAFFIC JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Reqgistration Numbar
Insured/Policyholder
Name Of Ragistered Owner
Co Reg No

Email Address

Mabile Phone No

Altarnative Phone No
Vehicle Particulars
Manufacturar

Mogel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming undar your own insurance palicy
for repair 1o your vehicle?

If Mo, Please siate action to be taken
Vehicle Calagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Cover Mote Number

Driver

Name of Drives

NRIC No

Date Of Birth

Occupation

Ciate Of Driving Pass

Driving Exparience

Gander

Maobile Numbar

Fax Mumber

Contact Number

EMail Address

GBDABAG

THE BISCUIT SHOP LLP
T11LL1212G
RELIABLECARZPL@GMAIL COM
(LOCAL) +85-08286768
OFFICE-S8286768

CITROEN
BERLINGO 1.6L EHDI| ETGE

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

CV1/GA214083
16/06/2018-16/0672019

LIM KIM HOCK

S122686818

19/031 857

OUTDOOR

12/08/1975

42 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-86222216

NOEMAIL

Page 1 of 14



Address 1152 g:liJKIT BATOK EAST AVE 5

Pasicode 658804
Was dniver an employee of the Insured’s Company YES
It No, Relationship of the Driver with the Insured

Vehicle Ragistration Number of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO
Mumber of vehicles involved in the accidan!

Was any body Injured In the Accident? NO
Was any injured conveyed lo hospital by NO
ambulance?

Was any olher material or propery damaged? YES

| have bean approached by unknown parson(s) NO
soliciting/offering accident claims assistance

Number of Passangers (Inciuding Driver) 2

Passanger 1 NAME TAN SIEW SUAN
GENDER FEMALE

Details of Police Action

Was the accident reported lo the palice? NO
If Yas, Please stata which Police Siation

Wasz notice of intended Prosecution givan? MO
If ¥Yes.against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ars acciden! photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicla Registration Number SHC3372X
Vahicle MakeModel'Colour HYUMNDAI |40
Dratalls Of Properties
Vehicle Category TAX]
Mame of Driver TAN BENG GUAN
NRIC/Passport Numbar S751B407G
Contact Number
Address
Posicode

Insurance Company Name
MNature Of Camage
No. Of Passenger (Including Driver)

Page 2 ol 14



Sketch Pian Pg. 1

IMPORTANT NOTICE

1 Pleose report correetly the details of the acodent to speed up the clams process.

3 Inmmmunw MIHMMHHWHMD'MHEM !
tasts may aliow insursnce companiss 1o repudiste poficy lability.

4 The imsue sngd dcceptance of this Form by inals ance cormpanies is not g admasian of palicy lstility on the e of the nsurance
COrmpanies.

& The report will b lorwarded by the ingurer of the GIA Reconds mnwmnm by the General Imusra=ze
Aswaciation of Singapore (GIA) lor archiving and that coples af this raport will far 8 fes be made avaésble unon apolicution by
wt=rested parties.

7. By the lodgment ol thh report Lo the inturers, you hereby conkent Lo the srchhang of thin report ot the centre and Lo copies of
the report being made sveilable sloressid.

B Consent under the Perional Data Protection Act (POPA]
| understand, acknowledge, sgree and consent that: |
fa) My insurer, vy workshop and the Ganeral insurance &ssociation of Singapore {(*GIA®) may/fare permitied ta collect, use, *

discinne pndfor proces my peranal deta/pessonnl infarmation st out in this [fsem| and sy ather personal information i

prevded by mi or passevied by my imurer (collectively the “Personal Information™) snd distose and wanster such E

Persanal Infarmation o all maurer(l] whe have ingured vehiche(i) mvdived in this sccident [al insurer|y) who haee insured

wahicie{a} nvolves in this sccident thall be collectively referred to as the "Indurers” ], the Inserent” lwyerslaw firms, the

Monetary Authority of Singapors and any relevant government agency/sutharity [such s the police), for the surpeaeis)

of:

[i} processing handling and/or dealing with my claimi including the ssitisment of the claims and sy recetsary
inveatigations relating to the daimni;

) imvestigateng the sceident andler my claim,

i} earrying our and/or dealing with my insructons or respooding o &ny Snguries by me;

[} administering my claims (including the mailing of torrespondence, statements, invoiced, reparts o notices to me.
weirich could imvodve disdosure of certaln pertonal date about me 1o bring about deliveny of the @me at wall a5 an the
extarnal cover of srvelopes/mall packages); andyor

(v} complying with spplicatile lew in adminitening. processing. randbng and/or dealing with my claimi (coliectively the
“Purposes”|

(bl # insurers) wha have insured vehicle(s] inveived in this sccidert and the =surers’ lewyers/Taw firms, may/are permitied
to collect, use. disclose snd/or process mv Parsonal information for one or more of (he sbove Purpases: and

e} my Persomal information maytam b dadesed by any of the Imurers andfor GIA& 19 their thind party servite providers of
agentalincluding thedr laowye s iaw Nerma). which may be sited outside of Singspone, for one of more of the ahove Purposes

{d]  my Persanal infarmution will dio be collested and uied 1o complle Calms history for the purpose of freud detection,
insestigatior and management in pretent and all future clakm.

(8] the information so collected under (d) shove reay be shared [ dhacdossd:

{11t all inguners snd/or sy other thed parties that asust in evilsating, imeangating, controlling or maraging fraed,
regulstors, law enforcement and government agences as ressonably reguired for the purposes stated, o

W) for complying with reguinemenis under any regulation, lews or court arders.

P

Policyholdery Signature m-w Pmm"nspn-
Date & Tama [0 v (n mat the peelicyhedder| m
Dwte & Tiene: th

BT SRR SR T R R e\ I i _ ¢
Page 3ol 14



Sketch Plan Pg. 2

SKETCH PLAN $
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DECLARATION == —
1w ceclure the foregoing particuiars e true in svery jespoct -
Folieyhalder's Signature Drivrd Sgnmure FRporti e Persannels Sqrature

Date &k Time LI riwee ot Ehe polsyhsider) LTS 1"L i

Dt & Timve: NRIC/FIM b«
TERECERERRL D L IR SRR T AR L T T i e AT T A
= e 3 N . . i



AXA FORM

reeddulinbng - P

Sate ?-1'(3?'1 o

Tox Oweer of VencaNumoer: S0 ETHG (P

-,
K =

Thy Foflowihg Bex been advisad to wou wa viser sot bihap, 2. J‘_: Poiramagle Jrass
st : Ui

PG Thet Sl alve o 1T oo el Deen ESedr oe e o oelanl o seen bekowe

I Vurw it et sdvites By T wib kihog Tl 0 e cate TR wos wath T Clasia sgasiniet yous O posice,
e 1 @ FouwTien | 18) dinn Cawse wherrty The cldim ol e made withen e snpulsted et are
o the day o oocresde

ly/ T Bam Been ddwiied Oy the workthon o 1he katihity smd mawts ef 1he cass a0 rommi-gty

1 ¥ Tou s T RwidE Dy TR wernhop on ThE ZLETE Srocrdur e 1A The Lypee oF claern P gou e b
A dar |13 TR actoomee

Bx Thavw well be detay 10 wour serhig ey recer due 1o 1he wrarsaanilery of spare parly ocaily andd irevg noes
oot wplicd) sacei b adesr @ fnes ol

u{ Thars wil ke a0 care plationfnihdreasl of 1% Own Demage o3 oree the order of 1he ipare parm
fave Liewe placed 1 o with fo ceegeliathdegs the claire pou vl o o (oM ssoemr &)
retated o hanpes nouems eectly Ko niiees T 10 The cracutereent 0 THe JEsee et

y{l The erstinatosd el ing 1ime Tor 1he (s Barls 10 athwe . e
wimmated armveal Trme doed Nl eCude the riser verod

[{ﬁ T il T 0 i UVl IO (? Ot e B0 BOVITRG Dy Th e BN e hra L Der aori foust (he
i b ey 1 e ot werbiy

i | b et b Tionw [§) veers o, youwr srmamenas Compang &l W4 Ny BEIWINS ONEINRal EET I
el g el

For werwiwy alacer Thonm (1] years ok poae piaitanes Commparsy sl b carmpng, out repos-L usimg any
comidealion o fermune o ginal parts aei)ue ool eguipement manutatorey (DEM) perty

’KI Wi b b= sibearsl boy Ve wodbibaon o the Twscher |1 1] sonlls swrensy for Qen Domage free
iy wrr ke sl related b the acowisnt

Iﬁ bin getutis phut e under wal ity sl & Lorsl datibioles . yaw bave been advael By the morkahos
fur wfvmcm wty gmue Dot ohisirilmalon oo wtey @FIRCT B o Wt aeily pes (o0 making iy Cen Uarnags

G e Clin 20l r__.g_'
R pe——

[’t'k\\\‘:' \
A TR,

“Hﬁlﬁ!ﬂmmm;mm

Page S of 14



Accident Photo




Accident Photo




Accident Photo

Page 8o 14



Photo
ident
Acc

Sofa
Bagn



oto

Accident Ph




Accident Photo

Paga 11 aof 14



Accident Photo




Accident Pholo

“age 13 of 14



Accident Photo

Pagn



Wheel Aligﬁment Report

License NO.: GBD 898 G Custom name: Custom tel:
Custom addr:

Manufacture: CITROEN(EUR)

Model; Berlingo, il Multispace, Excl.Stop and Start Model year;2008-2014

Before Adj. Min Max After Adj.

Front Axle

Total Toe -0.37° -0.07° -0.20°
Left Toe -0.19° -0.03° -0.04°
Right Toe | -0.19° 0.03° -0.16°
Left Caster 4.40° 5.40°

Right Caster _ 4.40° 5.40°
Left Camber -0.15° -0.371° 0.69° -0.15°
Right Camber -0.08° -0.65° 0.35° -0.09°
Left SAI 11.03° 12.03°

Right SAI 11.37° 12.37°

Included angle(Left)
Included angle(right)

Rear Axle

Total Toe 0.72° 1.02° 0.95°
Left Toe 0.36° 0.51° 0.39°
Right Toe 0.36° 0.51° 0.56°
Left Camber -3.01° -2.20° -1.20° -2.97°
Right Camber -1.47° -2.20° -1.20° -1.44°
Thrust Angle 0.09°
Test time:2018-7-24 17:52 Operalor:

Fault discription:
Remark:




pos ¢ 10 [o1[ 200

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875
Contact No.: +65 8166 9797 Fax No.: +65 63851751\, =97R Y H FEET %5 /0¢
TP Veres
Vhicle No.: GBD 898G Model: CITROEN BERLINGO
OTY DESCRIPTION AMOUNT (S§)
List ltems:
| Trunklid door LH Ba gt 1978.00 *%
1 Trunklid door hinge LH{Uppcr} 210.00%
1 Trunklid door hinge LH (Lower) N-f - 210.00 4
1 Trunklid door cheeker LH 220.50 &
I Trunklid door emblem *BERLINGO" AMeor lm-::gf
1 Trunklid door emblem "CITRO -“,l > 150,00
| Trumklid door emblem "LOGO" M 143.
1 Rear bumper assy ‘O 980,00
| Rear bumper side LH Die! b d 242,00
p il ._Rcarbzmprs:_de@ 242,004
1 Rear bumper reinforcem 465.00 1
2 Lo dl 7o
& A84.804~
468.04) >
23200 *
o : @" /566
s : 185.40
2 . 212000 ¥
388, er
"Md Hﬂﬂﬂ
1
< 7785 *gﬂﬁ'f

N, e (p 1638010
Less !20 "% (327602}
Subtowml )




RELIABLE CARZ PTE LTD

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875

Contact No.: +65 8166 9797 Fax No.: +65 6385 1751

Vhicle No.: GBD 898G Model: CITROEN BERLINGO

OTY DESCRIPTION AMOUNT (S8)
Labour Charges: ]
To transfer trunklid mechanism 180,004
To remove and refix trunklid windscreen 120,004
To computerise four wheel alignment 180-60 8>
To remove and replace rear axle beam ) ? O A30-00-3CD
To apply undercoating ;" 12060720
To check wiring system 8060 3O

Tu rt-mnvc and rcﬁx Teverse sensor O L2

_L4poT00 Jou
l_s_gu.ne-'&)e-

Subtotal 4150.00

CSTIMATE PARTS

m |u' ""_‘
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...CLAIM SUBFOLDER...(Pending for Survey Report)
we

|CLATM SUBFOLDER THACKING
Case | Notified |Est Submitted
| 26 Jul 2018
Main | Edit Rag [

Ad) Assgned Ad) Rpt Adj Submitted Ins Auth’ed Status
124 3ul 2018 Panding for Survey
o0:00 ShEI0000. (0708, Report

£t Ad) ot | dfit Estimates gt G Cas |

Raference

Claim Details

CLAIM SUBFOLDER DETAILS
Insured: =, Co. Reg. No.: -

| [Created by adjuster]

Main
Claimant

THE BISCUIT SHOP LLP. Co. Reg. Noo: TRILLIZI2G

Wehick Reg.
Mo, !

Claim Type:
Vehice Reg,
No.
|{Insured):

TP / MCT1BO70668

| SHC337IX

[23/07/2018 10:00 - :59

Date of LosS: 145 wonths and 7 Days From LTA Reg Date (Man ¥r)]

|
m"ﬁ?‘”’ |MCOMDOLS

Policy Mo.
{Claimant):

Repairer:

Excess: |

' Reliabie Craz Pte Ltd (HQ) 8 KAKI BUKTT AVENUE 4, #05-50, 4157875 Kaki Bukit - Tel:

Handling
Ingurer:

| tndia International Insurance Pte Lid (HQ) - Tel: 83476100 ... [Handled by Sharinl Pillal]

A juster:

Tum Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 03/08/2018]

ASSOCIATED MAIL RECEIVED
There are no mail for this case

view Al |  Compese Case Mail |

ALL ASSOCIATED TASKS—

Due Date Priority
No results

Type

Task Group Subject  Handler Assigned By

View Al | Search Tasks |

Create New Task | Compiete ||

Complated On

Created On Done?

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/5/2019
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Claim Documents

*GBDB98G (MCT18070668)

[SHC3372X]
L

THE BISCUIT SHOP LLP
Jul 23 2016 10:00AM

-

Reliable Craz Pte Ltd

Page 1 of 2

View [View in Browser | v ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/5/2019

Photos/Images Jperpage  |v]| B
No | Relabel/Recrder LK Auto Cansultants Pte Ltd (HQ) Thumbnall | Print
1 |22/04/19 18:11 | General View O | wearws | A
3 2204151812 General View O | wedws | B
3 |22/04/1915:17  General View O | wews | B
4 2204131812 General View 0| owars | A
5 22/04/19 18:12 General View 0 | wadwc | 4
6 |22/04/1318:17  General View 0O wurs | A
7 |22/04/19 18:17 General View 0 | uwaws | A
8 |22/04/19 18:12 | Genaral View © | twaws | B
9 [22/04/19 1812 | General View D | sws |
10 |22/04/19 18:12 General View 0 | wdrs | M
11 |22/04/19 18112 General View D | loaorws | A
12 122/04/1918:12 | Genaral View O e | 4
13 |22/04/19 18112 General View 0 | aarc | A
14 22/04/19 1812 General View O | wdws | A
15 |22/04/19 18:11 | General View O | aaws | B
16 |22/04/19 18:12 | General View O | Ladwc | A
17 |22/04/1% 1812 General View O ours | B
18 |22/04/19 18:12 | General View Q| aws |
19 |22/04/15 18112 | General View 0 | adws | 4
20 |22/04/19 18:12 | General View D | adrs | A
21 [22/04/1% 18:12 General View D | wadws | A
12 |22/04/19 18:12 Ganeral View ! Loaa ¥G | B4
23 [22/04/19 18:12 General View 0D | wadwe | A
24 |22/04/15 18:12 | General View 0O waurc | 4
25 |22/04/19 18:12 | General View O wars | &
26 _‘ru,mun 18112 General View 0 tcuws | M
27 |22/04/19 18:12 | General View D | towws | M
I8 22704719 18:12 General View D eedwc | #
202204719 18:12 | General View O toars | B4
30 122/04/19 18:12 | Reinspection Photo g_ Load PG |
31 22/04/19 18:12 Reinspection Phote 0D leairs | A
37 | 22/04/19 18:12 Reinspection Photo g Load G | B
33 |22/04/19 18:17 | Reinspection Photo O | saws |
34 22/04/10 18112 Relaspection Photo 0| wdws | B
35 :m..“ 18:13 Reinspection Photo 0| waars | A
35 |23704/1% 18:1F Raoinspection Photo 0O waws | 4
37 122/04/1918.12 | Reinspection Photo O eaws |2
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Photos/Images Tperpage V]| &
No | Relsbel/Reorder | LKW Aute Consultants Pts Lid (HGQ) Thumbnail | Print
38 |22/04/18 18:12 | Relnspection Photo D[ sdirs | [F
[15 | 22/04/19 18:12 Reinspection Photo 0 | oeawc | BA
40 | THUA/18 18:12 | Relnspection Photo © | towaws | &
41 122/04019 18:12 Rainspaction Photo 0| weawrs | &
42 |22/04/18 18:12 | Reinspection Photo 0 cedrs | &
43 220419 16:12 | Reinspection Photo Q| aaws | M
;fn 122/04/19 18:12 | Reinspection Photo O | oedwc | W
(45 [22/04/19 18:12 Reinspection Photo D | cadinc | &
46 22/04/18 18:12 | Reinspection Photo D | acws | (A
47 22/04/1818:17 | Reinspection Photo D | eaws | B
I:n_ 122/04/19 18:12 | Relnspection Photo O  weaws &
48 220418 1812 | Reinspection Photo © | codrc @A
S0 22/04/15 16:17 | Relnspection Photo 0! aws | A
ﬂ}_zwnn 1B:17 | Reinspection Photo ©® | oeawc | B
52 22/04/15 16:12 | Reinspection Photo D | cedwc | A
53 |22/04/15 16:12 | Relnspection Phote O | waws | A
54 |22/04/19 18:17 | Reinspection Photo L I
55 |22/04/15 16:11 | Reinspection Photo 0| cecws | &
S6 |22/04/18 16:17 | Reinspection Photo O o | BB
57 |22/04/19 16:12 Reinspection Photo D | wadwrs | @
S8 |22/04/19 18:12 | Reinspection Photo © | weaws | BB
55 |22/04/15 16:12 | Relnspection Photo 0| eaws | &
B0 |22/04/1% 1812 | Relnspection Photo D | adwc | A
61 |22/04/1518:17 | Reinspection Photo © | wedrs | &
62 |22/04/19 18:12 Reinspection Photo D | weaws | A
63 |22/04/19 18:12 | Reinspection Photo l_l Load G | BA
64 |22/04/19 18:12 Reinspection Phote D | wearc | A
65 |22/04/19 18:12 Reinspection Photo 0| weaws | 4
E6 |22/04/1% 18:17 | Reinspection Photo 0O | waws | &
Documentation 1 per ~]| &4
Ne | Finalized On | Indla International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |26/07/1B09:01 | Singapere Accident Statement 0  ioearor

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkists configured

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HO)

Show Remarks To: || Handling Insurer
Mot Mernara erw oraein ueless you whos 1D D ol panhes

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseacti

on=dsp _doc... 15/5/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoregne 1sssor1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email' sur@kkauto comassignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/II18013455/AVD3E2
Date: 15/06/2018
REFERENCE
Handling Insurer  India International Insurance Ple Lid  Policy No: MCOMDO15
imant Vehicle Gepegec Insured Vehicle No: SHC3372X
Date of Loss- 23/07/2018 Natiire of Claim: TP Claim No: MCT18070668
IPTION & IDENTIFICATION OF VEHICLE

Reg No GBDBY98G
Make & Madaet: CITROEN BERLINGO, 1.6 {A) Engine No: 10JBFRO00TO27
Reg. Date; 16/06/2014 (Man. Year: 2014) Chassis No: VFTTBEHFBEJ549106
Colour: White Odometer: 102385 km
Engine Capacity: 1580 cc
Markel Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Front Laft Side Yokohama 6 mm Rear Laft Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above valvas represent the remaining fyre fready depth
COST OF CLAIMS  Repairer's Adjuster's Difference  DIff %]
Parts 15,862 09 6,157.89 970420  61.18
Miscellaneous llems 0.00 0.00 0.00
Labour 4,150.00 2,260.00 1,860.00 44 82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 20,012.08 B.447.89 11,564.20 57.79

Approved Total (Overridden) (S$) 5,700.00
Nett Amount (S5) 20,012.08 5,700.00 13,312.09 66.52
INSPECTION
Date of Assignment: 24/07/2018
Date Inspecied: 24/07/2018 Inspected At Reliable Carz Pte Lid (HQ)
B KAKI BUKIT AVENUE 4, #05-50
Singapore 4157875

Estimated Period of Repair: 7.0 days

Adjuster: ADRIAN LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: VERON CHEN

15/5/2019



Adjuster Report Page 2 of 4

NOTE This repar repreaents our findings af the fime and place of inspechion staled harein. Such inspection has besn carmed out fo the Bas! of our
knowiedge and ability but sy ofher febilfy under amy other crcomsteances i hemdy expressly snchuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Varsion: 1.0 (Last Synchronised: 15 May 2019)

Parts: MI1-MPV CITROEN BERLINGO 1.6 (A) (Catalogus:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBDBEBG)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page

Further Info: lems/values nol in reference catalogue are prefixed with an asterisk *

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TRUNKLID DOOR LH Repair 1.878.00FL =FL
2 1 *TRUNKLID DOOR HINGE LH (UPPER) Nol Necessary 210.00FL *-FL
3 1 *TRUNKLID DOOR HINGE LH (LOWER) Not Necessary 210.00FL *FL
4 1 *TRUNKLID DOOR CHECKER LH Not Necessary 220.50FL *-FL
5 1 *TRUNKLID DOOR EMBLEM BERLINGO MNecessary 150.00 FL “B5.00FL
6 1 *"TRUNKLID DOOR EMBLEM CITROEN Nol Necessary 150.00 FL ~FL
7 1 *TRUNKLID DOOR EMBLEM LOGO Mot Necassary 143.00 FL *FL
8 1 *REAR BUMPER ASSY Distoried 880.00FL *8B0.00 FL
8 1 *REAR BUMPER SIDE LH Distored 242 DOFL “242 DOFL
10 1 *REAR BUMPER SIDE RH Mol Necessary 242 DOFL “FL
1M1 1 *REAR BUMPER REINFORCEMENT Nol Necessary 485.00FL *FL
12 1 *REAR BUMPER RETAINER N/S Necessary 177.40FL “B8.7OFL
13 2 *REAR BUMPER BRACKET Not Necessary 284 BOFL *FL
14 1 *REAR END PANEL Repair 468.00 FL *FL
15 1 *TAILLAMP LH Cut 232.00FL *232.00FL
16 1 *REAR FENDER LH Dented 2583.00FL *1.566.00FL
17 1 *REAR FENDER LINER LH Tom 185 40FL "18540FL
18 1 *SLIDING DOOR LH Repair 2,120.00FL *FL
19 1 *TRUNKLID DOOR LOCK LH Mol Necessary 385.00FL *FL
20 1 *SLIDING DOOR PROTECTOR LH Cut 220.00FL *220.00FL
21 1 *REAR WHEEL BEARING LH Damaged 220.00FL *220.00FL
2 1 *REAR AXLE BEAM LH Bent 3678B.00FL *2,40000FL
23 1 *REAR WHEEL CAP LH Cut 281.T0FS *120.00FS
24 1 *FRONT DOOR PROTECTOR LH Cut 223.00FL *223.00FL
25 1 *SET REAR BUMPER CLIP Necessary S0.00FS *30.00FS
26 1 *REAR DOOR STICKER T0KM/H Necessary 20.00FS *10.00FS
27 1 *REAR DOOR STICKER 5 PAX Mot Necessary 20.00FS *FS
28 1 *REAR WINDSCREEN SEALANT Mot Necessary BO.OOFS *FS
20 1 *REAR WHEEL RIM LH Not Necassary A50.00FS *-Fs
30 1 *REAR TYRE LH Nat Necessary 250.00FS *FS
< I *REVERSE SENSOR Damaged 350.00FS *200.00FS
F=Franchise par S=SpcNell L=LinthtemDisc
Sub Total (S$) 17,468.80 6,802.10
- List Item Discount on L Items 10.00/10.00% (S$) 1.806.71 54421
Total Parts (S%) 15,862.00 6,157.88
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



Adjuster Report

Recommended Miscellaneous ltems
Thore are no new miscellaneous Hema selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TRANSFER TRUNKLID MECHANISM New 180.00 0.00
2  TO REMOVE AND REFIX TRUNKLID WINDSCREEN New 120.00 0.00
3 TOCOMPUTERISE FOUR WHEEL ALIGNMENT New 180.00 B0.00
4  TO REMOVE AND REPLACE REAR AXLE BEAM New 450.00 350.00
5§ TO APPLY UNDERCOATING New 120.00 80.00
B  TO CHECK WIRING SYSTEM New 80.00 30.00
7  TO REMOVE AND REFIX REVERSE SENSOR N 120.00 50.00
8 TOJACKING, KNOCKING, WELDING AND REPAIR ABOVE New 1,400.00 800.00
PARTS
8  TOSPRAY PAINTING ON AFFECTED AREAS New 1,600.00 800.00
Gross Labour Cost (S§) 4,150.00 2,290.00

l Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



