RETIALI s | " HC_F_;W_L__ k(S/T.N(, l%Dl?)ll!.l‘\/NSbjL_L ! L .
- ASSIGNMENT g% |
From Date ‘%m‘)m& Veh No \S\m 6 5 ?q3 5 Y1 Regn: 'U O\/ 9@ f;_

Estimatad Cost:

OD/{P/WS/TPRES/QD RES [ EVA [ INV MV

Type: M.Car/ M.Cycle I Van | Lorry | Taxi / Prime Mover /

Truck / Trailer or

To Inspect Vehicle No MR 5425 Make: NYAMN ce {051
at Workshop m/s QMR Colour  V'uldien louyr AIC: Insured /Std / NI/ NA
of mOﬂ\n&\’\ds Sp.Reading = T/Radio: Insured | Std [ NI / NA
et TN TR Engho. 50342130 6 24215

paicyto SO FLE44830- D) HL.OVING ChNo:  (uMAA G5 222§ Foo3l0Y b

Clamsto. T /) goBled —2o |

Gen. Cond(Boda | Fair | Poor  Burnt

Sum Insured Excess: Sleeringt@ruammedf Leaked | Burnt or

(Client's Record) Brake: erlJammedILeakedlBurm or
Make of Veh: bofut ;Pm Modi - (_Nil)J SIRim | STD AIRim or

G\.ll\[\ 2~ | Tyre Size F: c)%l\ﬁ /?—e 0 M Ve P .

(Policy Condition) J R: ,; +Ss / 7o A>2 S

Remark: The veh had commenced its N/S | OIS | | BS/DUN/EXNOVA/GY | FS/LIZA/MIC/OHTSU/PIR / SUMI/
repair at the time of inspection. TOYO | YOKO or Fr‘r‘eh A
Bal. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. ﬁ mm R/Bal. ( mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. & mm L/Bal. C mm
Est. Repairs: days Res. Yes or No D.OA. (;/—;-/}e 1P polL (R /-? /;_@ >}
Lum Sum: % 3Val.: Yes or No Survey held at LmMRT
CA | REV | REP. | 24HRS Des. of Damages @ | Rear KOIS)! NIS / UIC | Rooftop or
Vehicle: INOUT ot O[3

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time Action / Instruction

y AN O
omp B35

h
&

NS/ I TR0 231 [Sbm D 2806 .

|

(£5,25291 Al - SO D)
_ N . AL
RECEIVED 2 1 AuG 2018
DatelTime, File Fass lo? D: Preli. Report Days Of Repair: 2
o/ b—“a’/ '3
1) 77p'rf- I:a: Final Report Resurvey No. of Trip: Survey Fee: [bo
Date/Time, File Return to? Transportation
2) Add Fee: ' Site Insp  ($ )__S+RS._ Sl
:! Interview ($ Photo
Report Format : :l Tech, Invs ($ } Ciiher
Lump Sum/IL.BL (S §, ,5-0/’ }_/5, l ] Weakend ($
- I




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18013449/Vsb
RS0 TS TRABE A
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 24-07-2018
189556
Code: |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 7842X Veh. Inspected SMB 58938
Policy No. 5076879890-02 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/07/2018
23 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3z Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/07/2018 |Inspection Date 18/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Policy Search

eBaoTech

Hello, NAC_PAYA_UBI_800601

My Desktop Policy Query

Page 1 of 1

GeneralClaim

+ Change Language + Change Password + Log Out

Notice of Loss
Policy No.

Vehicle No.(For Motor)

Select Policy No.

507687989002

—

[rn7eazx

Date of Accident

Policyhalder
Name

HUP HENG
POULTRY
INDUSTRIES
PTELTD

Search |

Palicyholder
NRIC

Product  Cover Type Vel:lcle

0.

1990044427 GFT  Comprehensive YN7842X

| Continve

http://giclaim.income.com.sg/gcs/icm/eclaim/ICMpolicySearch.do

13/07/2018 18:05

Insured Commence

Object Date Expiry Date

YN7842X 01/01/2018

24/7/2018
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7/23/2018 Transfer Fee Enquiry

> Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehicle No.: SMB58935S
Vehicle Type: H20 - Public Transport Bus/Coach/Minibus

Vehicle Attachment 1:
Vehicle Scheme :

Air-Conditioned
OmniBus (SMRT - ARF-exempted)

Vehicle Make : MAN

Vehicle Model : A%5

Chassis No. : WMAA95ZZ8G7003046
Propellant : Diesel

Engine No.: 50342170624215
Engine Capacity : 10518 cc
Maximum Power Qutput :

Maximum Laden Weight : 23100 kg
Unladen Weight : 14880 kg

Year Of Manufacture : 2015

Original Registration Date : 11 Nov 2015
Lifespan Expiry Date : 10 Nov 2032

Road Tax Expiry Date : 10 Nov 2018
Inspection Due Date : 10 Nov 2018
Intended Transfer Date : 23 Jul 2018

CO2 Emission : -

CO Emission:

HC Emission : -

NOx Emission : -

PM Emission : -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will fallow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Amount Before GST GST Amount Amount After GST

(%) (5%) (s$)

Transfer Fee: 25.00 - 25.00
Total Amount Payable: 25.00

You may print this page for reference.

OK

NUPS/Ivriia.gov.sg/ia/vrizacuon/enquire | ransrer-eeuetansH-roxy fFunG | TUN_IU=FUDUIUIDE !

W



Shi‘rlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Monday, 20 August 2018 1:29 PM

To: 'Catherine Lee Sau Chan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)'; 'Sathya Sai (LKK
Auto)'; 'SUR’; 'Admin A'

Cc: ‘Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC)'; 'AutoSvs-ARC (Bus)'; ‘Bryan Ang
(LKKAuto)'

Subject: RE: Finalisation - SMB5893S (BUS/07/18/1013) - IDAC

Dear Catherine,

Confirm final fig $5,150/- @ 2 working days under lump sum repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR) [mailto:catherineleesc@smrt.com.sg]
Sent: Wednesday, 8 August 2018 12:04 PM

To: Sathya Sai (LKK Auto) <SathyaSai@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC) <YewChung@smrt.com.sg>; AutoSvs-ARC (Bus) <AutoSvs-
ARCBus@smrt.com.sg>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Subject: Finalisation - SMB5893S (BUS/07/18/1013) - IDAC

Hi Sathya,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.
Our finalised amount is $5,150/- @ 2 working days under lump sum repair.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
{Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592

catherineleesc@smrt.com.sg

Moving People, Enhancing Lives



M3R118092544 / SMRT Automotive Services Pte Ltd - Woodlands

ENTRY DATE & TIME: 18/07/2018 09:11
SUBMITTED BY: Karen Chan Siau Chin

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/07/2018 09:17

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/07/2018 09:11
13/07/2018 07:50

LENTOR AVENUE AFT (BS: 59019 - AFT SG SELETAR BRID

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

SMB5893S

SMRT BUSES LTD
198202292D
NOEMAIL

OFFICE-80000000

MAN
BUS

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

DI1027592MFBP

KOH YAU CHEE
G2752616R

20/12/1982

OUTDOOR

07/03/2016

2 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1 of 4
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

80 Woodlands Industrial Park E4, Singapore 757705

FAX Number :63685532
Estimator Telephone Number : 68662623
Accident Reporting Number : 6B662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No :
Special Instruction to ARC,if any

Righr view mirror damaged
TP: YN7842X (NTUC) - LKK

Prepared Date

SMB5893S
BUS/07/18/1013
11/11/2015

DOUBLE DECK
A95MAN

MAN AS5

Koh Yau Chee

SIDE SWIPE
13/07/2018 07:50:00 AM
17/07/2018 12:00:00 AM
Yes

IDAC

No

01/01/2000

No

000024097089

18/07/2018 10:28:16 AM

JS/I07118M1013

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : WMAAS5ZZ8G7003046 Mileage : 0
- Work Shop Repair Completed Date / Time :  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges :1,325.00 1,060.00
Total Spray Painting Charges : 0.00 0.00
Total Material Charges : 427773 4277.73
Other Charges : 0.00 -200.00
TOTAL - 5,602.73 5,137.73
Lump Sum Total :  5,600.00 5,150.00
No. of Repair Days : 3.00 2.00
Prepared / Adjusted By : Sunny Tan Ah Leong Sathya
Arc / Surveyor Sing Off Date 1 18/07/2018 11:57:48 AM 18/07/2018 03:20:20 PM

1 £+

Prepared / Adjusted Date
Remarks

Prepared Date : 18/07/2018 11:57:48 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No 2 Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

BUS/07/18/1013 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

.jab Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |1,325.00 1,080.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 1,325.00 1,060.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Lump Sum Adjustment by Surveyor 0.00 -200.00 '
Total Other Costs 0.00 -200.00

BUS/07/18/1013

Page: 3




Part 4 - Spare Parts / Material Usage

. Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (%) Recommen| Approved | Attached
d
4001M01-[RIGHT (6010161 FRONT VIEW 1|1,244.80 10.00 1,120.41 Replace Replace No
ACCE467 MIRRCR RH
COMMO |4006314  [SEALANT SIKAFLEX 10(37.00 0.00 370.00 Replace |Replace No
N
4006315 ACTIVATCR 1180.00 0.00 80.00 Replace Replace No
COMMO |4006313 PRIMER 1180.00 0.00 80.00 Replace Replace No
N
6000917 IU BRACKET 0/35.00 0.00 0.00 Replace [Notgiven [No
G20.05.0 SCREEN LOWER 1(4,107.50  |{10.00 3,686.75 |Replace |Replace No
1.03 (A95)
TOTAL MATERIALS 5,347.16|5,347.16
TOTAL MATERIALS(Discounted) 4,277.73|4,277.73
Added Spare Parts / Material Usage After Surveyor Signed off ’
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) (S Check Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/07/18/1013 Page: 4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC18013449/Nsbe2
oo NS TRAE S (IR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  04-09-2018
189556
Code: |INC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 7842X Veh. Inspected SMB 58935
Policy No. 5076879890-02 Coverage ($) 0.00
Claim No. MT/1008100-001 Excess ($) 0.00
Assign From Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model MAN A95 c.c 10518
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WMAA95ZZ8G7003046 Colour MULTI COLOUR
Odometer - Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70 R22.5 FIRENZA 8 mm
L/H Front Tyre |275/70 R22.5 FIRENZA 6 mm
R/H Rear Tyre |275/70 R22.5 (D) FIRENZA 6/6 mm
L/H Rear Tyre |[275/70 R22.5 (D) FIRENZA 6/6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/07/2018 [Inspection Date 18/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 5893S

Estimate By | Our Adjusted
Description of Parts Condition
s P Workshop (§)| _ (5)
REPLACEMENT OF PARTS
1|FRONT VIEW MIRROR RH BROKEN 1,244.90 1,244.90
1|SCREEN LOWER (A95) CRACKED 4,107.50 4,107.50
LESS 10% DISCOUNT < -535.24
5,352.40 4,817.16
SPECIAL NETT ITEMS
10|SEALANT SIKAFLEX @$37.00 (SN) NECESSARY 370.00 370.00
1|ACTIVATOR (SN) NECESSARY 80.00 80.00
1|PRIMER (SN) NECESSARY 80.00 80.00
1|1U BRACKET (SN) NOT NECESSARY 35.00 -
565.00 530.00
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,325.00 1,060.00
OTHERS DAMAGED AFFECTED AREAS.
1,325.00 1,060.00
GRAND TOTAL 7,242.40 6,407.16
RECOMMENDED COST OF LUMP SUM REPAIRS 5,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. NS/INC18013449/Nsbe2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME ,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

6 ANG MO KIO ST 62

YES

SIDE SWIPE
CLEAR
DRY

NO

NO
NO
YES
NO

10

NO

NO

MY BUS WAS TRAVELLING STRAIGHT ALONG LENTOR AVENUE AFTER EXITING BUS STOP 59019 ( AFT SG SELETAR
BRIDGE). A LORRY (YN7842X) HAD OVERTOOK MY BUS FROM BEHIND ON THE RIGHT AND CUT INTO MY PATH HENCE
THE LEFT REAR PORTION OF THE SAID LORRY COLLIDED ONTO THE RIGHT VIEW MIRROR OF MY BUS. NO INJURY

REPORTED. THAT'S ALL.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YN7842X

COMMERCIAL VEHICLE

WANG XIAOYANG
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