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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408533

TEL:; 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automohbile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18013414/T1vd3
|
42401 HONG LEONG BLDG SINGAPORE 04gspt  Date™ 24072018 Nl\h”"m““mm m
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKL 7888
Policy No. A2B8B8529390MY Coverage ($) 0.00
Claim No. Excess ($) 700.00
Assign From MERIMEM (ELIZA HO) Assign Date 2410712018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/07/2018 Inspection Date 25/07/12018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOCP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
AJTHE MARKET VALUE IS §8---——— {EST. AVERAGE]
B}iIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAI RS.




8/2e/2018 Rich Text Editor, SVCDOCHreontent

LKK Auto Consultants Pte L td icoReqNo:198607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: 5ur@Ikkaum.cum:assignmenls@lkk&um.cnm

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408923

Attn:  Eliza Ho Teng Boon Date: 29 Aug 2018

Preliminary Advice

Vehicle No : SKL7B99.) Accident Date - 18/07/2018
Make - MERCEDES-BENZ E250 Paolicy Mo, . AZBRSZG300MY
Assignment Date  : 24/07/201 g Excess : S§700.00
Date of Inspection : 25/07/2018 Est. Duration of Repair  : 5.00
Inspection At . CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)

188 PANDAN LOOP

SINGAPORE 128378

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front nis partion and front ofs portion and parts claimed are consistent
to the accident.

Repairer's Estimate (Gross) 5% 15,897.77
Revised Amount 55 9,3082.95
Check Items (Estimated) 8% 0.00
Total 5% 9,392.95
Lump Sum Repair 58

Total Loss Consideration

MNaw for Old Value 8%
Pre-Accident Value 5% 145,000.00
COE | PARF Rebate 58 88,643.00
Salvage Value =t
Margin for Repair 55 56,357.00
Remarks
(X

The vehicle is economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

hnns:ﬂsinpawa.rnerimen.oum!c]ajmafin.dax.chﬂ?'fuﬁBI:H}FI"."ITRadjustar&fus&anl.iun=dsp_rpﬁ&rpmnda=2&casaid=?2?494&axljd=2?5235&ad]cur._.

m



T/25/2018

hittps:/isingapore. merimen. com/claimsii

Rich Text Editor, SYCDOCireantent

LKK Auto Consultants Pte Ltd (coregno1e0s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkhaum.cnm;assignments@lkkauto.cnm

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Eliza Ho Teng Boon

Vehicle No

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

 SKL7899J
- MERCEDES-BENZ E250
. 24/07/2018
: 25/07/2018

188 PANDAN LOCP
SINGAPORE 128378

The vehicle sustained impact / damages front n/s portion

consistent to the accident.

Remarks

(X)

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lurmp Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical for repair.

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408833

Date: 25 .Jul 2018

vic

Accident Date - 18/07/2018
Policy No. - A28B529300MY
Excess - 5§700.00

Est Duration of Repair : 5.00
. CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOF)

=1

8%
5%
‘5%

'S%

5%
5%
5h
8%
:S%

and front o/s portion and parts claimed are

15,997.77
9,392.95
5,044.82

14,437.77

145.,000.00
B88,643.00

56,357.00

The above survey was conducted on a ‘without prejudice’ basis.

ndex cfm7fusebox=MTRadjuster&fuseaction =dsp_rpts&rptmode=2&caseid= 727494 &axtid=2782368adjcur...
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 4 September 2018 8:47 AM

To: Dennis Yap Kian Meng; Eric Lee Ming Hui; SUR
Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)
Dear Eric,

Confirmed amount $9392.95 before excess $£700

No of days: 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Dennis Yap Kian Meng <dennis.yap@cyclecarriage.com.sg>

sent: Tuesday, 28 August 2018 4:56 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; Eric Lee Ming Hui <eric.lee@cyclecarriage.com.sg>; SUR
<sur@lkkauto.com>

Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)

Hi Veron,
Apologize, no B4 paint taken for this vehicle.

With thanks & best regards

Dennis Yap

Technical Executive

Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

TEL: 67778388 | DID 67714434 | HP 94506582
Wedsite: www.mercedes-henz.com.sg

From: Veron Chen (LKKAuto) [mailto:veranchen@lkkauto.com]
Sent: Tuesday, 28 August, 2018 4:45 PM

To: Eric Lee Ming Hui; SUR; Dennis Yap Kian Meng

Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)

Dear Dennis,

Please forward us before paint photos.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phane: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

Erom: Eric Lee Ming Hui <eric.lee @cyclecarriage.com.sg>

Sent: Tuesday, 28 August 2018 4:34 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)

Dear Veron,
Please proceed to finalize.

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 28 August, 2018 4:29 PM

To: Eric Lee Ming Hui; SUR

Subject: RE: 5KL7899] Own Damage Claim-DOA:18/7/2018)

Dear Eric,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408233)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 25 July 2018 5:04 PM

To: 'Eric Lee Ming Hui' <eric.lee@cyclecarriage.com.sg>; SUR esur@lkkauto.com=
Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)

2



Dear Eric,
As instructed by our client, please proceed to repair the insured vehicle SKL 7899.J (Excess $700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there 1s no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—--0riginal Message-----

From: Eric Lee Ming Hui <eric.lee@cyclecarriage.com.sg>
Sent: Wednesday, 25 July 2018 4:47 PM

To: SUR <sur@lkkauto.com=>

Cc: Eliza Ho <Eliza Ho@sg.msig-asia.com>

Subject: RE: SKL7899) Own Damage Claim

Dear All,
please advise if the repair has been authorized?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Eric Lee Ming Hui

Sent: Tuesday, 24 July, 2018 8:53 AM

To: Eliza Ho

Subject: RE: SKL7899) Own Damage Claim

Dear Eliza,
Gentle reminder that the vehicle is in for survey.

Please assist to arrange as | have not been contacted by your surveyor admin,
3



Thank you.
Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message----

From: Eliza Ho [mailt-::n:EIiza_Hn@sg.msig—asia.cnm]
sent: Monday, 23 July, 2018 4:29 PM

To: Eric Lee Ming Hui

Subject: RE: SKL7899) Own Damage Claim

Hi Eric,

Ok noted, the surveyor admin will contact u to arrange for survey.

Thank u.

Eliza Ho
Assistant Executive, Claims Services (Motor)

D: +65 6594 2554 | F: +65 6225 7402 | gliza_ho@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of

this e-mail to any person other than the intended recipient
attaches to it. If you are not the intended recipient, please notify the sender imm

not copy, distribute or disclose its contents.

From: Woon Choo Kwok

Sent: Monday, 23 July, 2018 3:54 PM

To: Eliza Ho <Eliza_Ho@sg.msig-asia.com>

Cc: Foo Ai Ngoh <aingoh_foo@sg.msig-asia.com>
Subject: FW: SKL7899] Own Damage Claim

Dear EH

FYA

is not a waiver of the privilege or confidentiality that

ediately, delete the email and do



Best Regards

Kwok Woon Choo
senior Admin Officer, Claims Services
Tel : 6643 1330 Fax: 62257402 | woonchoo_kwok@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

----- Original Message-----

From: Agnes Lee

sent: Monday, July 23, 2018 3:43 PM

To: Woon Choo Kwok <WoonChoo_ Kwok@sg.msig-asia.com>
Subject: FW: SKL7899) Own Damage Claim

----- Original Message-----

From: Eric Lee Ming Hui [maiItﬂ1eric.Iee@cyctecarriage.cum.sg]
Sent: 23 July 2018 14:49

To: Claims <claims@sg.msig-asia.com>

Subject: SKL7899) Own Damage Claim

Dear Officer,
Please arrange a survey ASAP as vehicle is in.

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

-—--Original Message---—-

From: ApeosPort-IV 3070 [mailto‘.APS{}?B@c\rclecarriage,cum.sg]
Sent: Monday, 23 July, 2018 2:38 PM

To: Eric Lee Ming Hui

Subject: Scan Data from FX-CSA1F4

Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-1V 3070



Device Location:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may eontain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Ti24/2018 Merimen e-Claims

k|

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SU BFOLDER TRACKING

| 24 Jul 2018
23 Jul 2018 10409 MNew Assignment

; Cancel Case I
Assign 1
I
[ ) U Reference ] [ Claim Details 1] Documents 1 Show All !

Main

'-'n._.lllc___L‘_‘H‘H‘;_h‘_JH'_-ﬂ_-"i“_.‘ 0= b e T P -— - & LTS e :.-. "_. - .‘. — E .- PRSP el -'—;'—_J_'-'_'_::..:
- CLAIM SUBFOLDER DETAILS _[Created by insurer] g
Insured: | TOH HUI SZE SHELLEY, ID: 571238020, Tel: 46597323648
| Wehicle Reg. . | 1B/07/2018 15:00 - :59
| Mo, SKL7899) Date of LOSS. | 133 Months and 2 Days From LTA Reg Date (Man ¥r)] i
i . Policy/Cover  A2BB52939QMY (Comprehensive) :
i Lo \Note No:  Coverage: 16/11/2017 - 15/11/2018 :
Excess: S4700,00 -
Repairer; Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pendan Loop, 125378 West Coast - Tel: 91865300
IH:;J"F'E':':'?' MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eliza Ho Teng Boon - 6594 2554]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/07/2018]
Ei“a‘:‘?” Cust®  yuG HOOI HAI (51 / Male), NRIC: S2572641C, Tel: +6597323648
:’Siﬂiﬁi‘s‘ Car in. Survey & revert. Please contact us ASAP if you cannot attend this assignment,
ASSOCIATED MAIL RECEIVED _wiew ANl | _compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | &

Mo resulls,

https:/isingapore merimen.com/claims/index. cim?fusebox= MTRadjusterdfuseaction=dsp_cimheader&caseid=727484&extid=2782365CFID =37687... 172



9/3/2018

Merimen e-Claims

View Received Message

This mall iz associated with :

*SKL7E99] (565409)
oo
Jul 18 2018 3:00PM
[TOH HUI 5ZE SHELLEY]
Cycle & Carriage Industries Pte Ltd

:.“Fl.EDIY | _R;ﬁlv .;dl-[ Mark as Unﬂm “Pl-‘lr\t_Hessa_g_EJ _Delete_m-ess.age J _a:.rwm-dj.

From MSIG Insurance (Singapore)
To LKK_HQ

Pte. Ltd, (MSIG_SG), sent on 03/09/2018 12:35 PM.

Subject  Alert - Adj Mandate Approved (5$9392.95) - SKL7899] - Claim Handler: Eliza Ho Teng Boon

Approved:9392.95.

DOCUMENTS SUMMARY
There are no documents,

https:Irsingapnra.maﬁmen.cormclatms.flnde:_c

frn?lusabox=5".FGma'n&fusaamlun=dsp_vlaw&mt:da=1&ilnbuxld=!Mﬁ&ﬁ!&lnminld=11&iﬂbj|¢=12...

112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 25 July 2018 5:04 PM

To: 'Eric Lee Ming Hui'; SUR

Subject: RE: SKL7899) Own Damage Claim-DOA:18/7/2018)
Dear Eric,

As instructed by our client, please proceed to repair the insured vehicle SKL 7899J (Excess $700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

#Our client reserve their right not to pay if there is no valid approval obtained before repair. -

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message----—

From: Eric Lee Ming Hui <eric.lee@cyclecarriage.com.sg>
Sent: Wednesday, 25 July 2018 4:47 PM

To: SUR <sur@lkkauto.com>

Cc: Fliza Ho <Eliza_Ho@sg.msig-asia.com>

Subject: RE: SKL7899) Own Damage Claim

Dear All, .

Please advise if the repair has been authorized?

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

From: Eric Lee Ming Hui
Sent: Tuesday, 24 July, 2018 8:53 AM



To: Eliza Ho
Subject: RE: SKL7899) Own Damage Claim

Dear Eliza,
Gentle reminder that the vehicle is in for survey.

Please assist to arrange as | have not been contacted by your surveyar admin.

Thank you.
Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www mercedes-benz.com.sg

----- Original Message-—--

From: Eliza Ho [maiIto:EIiza_Hn@sg.msig~asia.cnm]
sent: Monday, 23 July, 2018 4:29 PM

To: Eric Lee Ming Hui

Subject: RE: SKL7899) Own Damage Claim

Hi Eric,

Ok noted, the surveyor admin will contact u to arrange for survey.
Thank u.

Eliza Ho
Assistant Executive, Claims Services (Motor)
D: +65 6594 2554 | F: +65 6225 7402 | eliza_ho@sg.msig-asia.com

\

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

From: Woon Choo Kwok
Sent: Monday, 23 July, 2018 3:54 PM
To: Eliza Ho <Eliza_Ho@sg.msig-asia.com>



Cc: Foo Ai Ngoh <aingoh_foo@sg.msig-asia.com>
Subject: FW: SKL7899] Own Damage Claim

Dear EH

FYA

Best Regards

Kwok Woon Choo
senior Admin Officer, Claims Services
Tel : 6643 1330 Fax: 6225 7402 | woonchoo_kwok@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

From: Agnes Lee

Sent: Monday, July 23, 2018 3:43 PM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>
Subject: FW: SKL7899) Own Damage Claim

————— Original Message-—--

From: Eric Lee Ming Hui [maiIto:eric,Iee@wclecarriage.curn.sg]
Sent: 23 July 2018 14:49

To: Claims <claims@sg.msig-asia.com>

Subject: SKL7899] Own Damage Claim

Dear Officer,
Please arrange a survey ASAP as vehicle is in.

Thank you.

Your Sincerely,

Eric Lee Ming Hui

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

----- Original Message---—-

From: ApeosPort-1V 3070 [mai.lto:AP3D?U@cyclecarriage.com.sg]
sent: Monday, 23 July, 2018 2:38 PM

To: Eric Lee Ming Hui



Subject: Scan Data from F¥-CSA1F4

Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-IV 3070
Device Location:

DISCLAIMER:-

This email and any attachment to it s confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
amail in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

COMNEIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



TI2512018

Merimen e-Claims

View Received Message

This mail is assoclated with :

*SKL7899] (565409)
oD
Jul 18 2018 3:00PM
[TOH HUL SZE SHELLEY]

Cycle & Carriage Industries Pte Ltd

r_!t:pﬁ} ' Eéml I [ Mark as Unread I Pﬁntﬁsa_gﬂ

Delete Message | | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 25,/07/2018 16:36 PM.

To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$9392.95) - SKL7899] - Claim Handler: Eliza Ho Teng Boon

[Approved: 9392.95:CHECK ITEMS TO BE VERIRIED AND CONFIRMED.

[DOCUMENTS SUMMARY

| There are no documents.

hitps://singapore. merimen.comiclaimsfindex cfm?fusebox=

SyCmali&fuseaction=dsp_view&mode=1&iinboxid=1325846&iDomainid=1 18i0bjid=12... 172



TIARI2MR

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

\ehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Yehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo.:

Maximum Power ﬁutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 2018

NOPS.ILIE.QUV.SH) arvrracionrenguirena DA DY FUDICEEeT

PAREINMF Rehata Foning

Singapore NRIC
38020

SKL78%99)

Mo

25 Jul 2018

MERCEDES BENZ

E250 SEDAMN EDITION E (R18 LED)
Grey

2015

27492030447023
WDD2120362B216483
155.0kW (207 bhp)
$49.637.00

16 Mov 20135

16 Nov 2015

0

$61,492.00

Yes
15 Mov 2025
$46,117.00

15 Nov 2025

B - Car above 1600cc or 97kW (130bhp)
10

$58,190.00

$42.524.00

$88,643.00

DreuanagInpul (e UL | IUnN_ILSTuadauus I

(TR



MOCS16I84TE2 | Cycle & Corringa moustries Pla Lid - Pandan LOoD

ENTRY DATE & TIME ZIOT201B 1258
SUBMITTED EY: Lim Xin ¥l

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 23/07/2018 14:06

SINGAPORE ACCIDENT STATEMENT

1. Please rapor corecily the detals of the accident Lo spaed Up the claims process
_—1

Tras Farm must be compéeled by the Palicyholder andior the Authorised Driver.

[N ]

rapudiate policy ability

pfcrmatian provided must be s truthful

and accurate as possible, Any wilkul misrepresentation or withobding of mate rial facts may allow INSUTANCE GO paniEs o

The iseue and acceptance of this Form by insurance companies [ fiot an admission of policy [Ebility on the part of the ingurance companias

4.
5. Any false reporting may be referre

d ta the Police for investigation.

&. This report will be forwarded by the in
archiving and that copies of this report wil

urers of the GIA Records Management Centre established by the Genaral Insurance Association of Singapore (314 for
Il, for @ fee, be made available upon application by interested parlies.

7. By the lodgemeant of this reparl to the imsurars, you hareby consent 1o the archiving of this repart al the cenire and 1o copies of the report being mace avallable

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Aliernative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT

23/07/2018 13:58

18/07/2018 15:15

MALAYSIA PENANG

MALAYSIAPULAL PINANG (MAINLAND)
DETAILS OF OWN VEHICLE

SKL7899J

TOH HUI SZE SHELLEY
571238020

NOEMAIL

(LOCAL) +65-97323648
OFFICE-97323648

MERCEDES-BENZ
E250

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action 1o be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Mumber
Driver

Wame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Mumbar

Fax Number

Contact Number
EMail Address

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A288528300MY

ONG HOOI HA

g£2572841C

QB/2M1967

INDOOR

2B/09/1989

28 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-37323648

NOEMAIL
Page 1 of 16



Address BLK 27 LORONG LEW LIAN #02-08

Postcode 536470
VWWas driver an employee of the Insured's Company MO
If No. Relationship of the Driver with the Insured SPOUSE

\ehicle Registration Number of Driver's Own -
Vehicle ’

Insurance Company of Driver's Own Wehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Cther Information
Was any foreign vehicls involved in this accident? NO

Number of vehicles involved in the accigent 2
Was any body injured in the Accident? NO
\Was any injured conveyad to hospital by NO

ambulance?
VWas any other material or propery damaged? YES

| have been approached by unknown person(s) NO
saliciting/offering accident claims assisiance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN
GEMDER: : FEMALE

Details of Police Action

Was the accident reported 1o the palica? YES

If Yes Please state which Police Station

Palice Station Name MALAYSIA - P.PINANG - TRAFIC TIMUR LAUT

Police Station Address ROAD: TIMUR LAUT . POSTCODE: 11300, COUNTRY: MALAYSIA
Folice Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? )

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT NO: TRAFIK TIMUR LAUT/D16637.18
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

\Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
WYehicle Registration Number PLW2T38

vehicle Make/Model'Colour

Details Of Properties

Vahicle Category FRIVATE CAR
Name of Driver

MRIC/Passport Mumber

Contact Mumber

Address

Postcode

Page 2al 16



SKETCH PLAN

IMPORTANT NOTICI

1, Please repart correctly the details of the accident to speed up the clims process.
2. This Fom must be © letad by the Policyholder andlor the A rised

1. Information provided must De 85 truthful and accurate as possible Any wilful misrepresentation or withnakding of raterial facts may aliow
insurance companies (o repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the Insurance COMPAMIES.
5. Any false reportin be referred to the Police for investioation,

6. The reportwill be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore (G1A) far archiving and that copies of this report will for a fee be made avallable upen appiication by interested paries

7. By the todgment of this report to the insurers, you heraby consant fo the archiving of this repart at the centre and to copies of the report being
made available aforesaid

5. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledos, agree and consent that:

{a] Wy insurer, my workshop and the General Insurance Association of Singapore (“GIAT) may/are parmitied to collect, use, disclose andfor
process my parsonal data/personal information set out in this [form] and any other personal information provided by me or possessed by
my insurar (collectively the “Personal Information”) and disclose and transfer such Personal Information 1o all insurer(s) who have
insured vehiciels) involved in this accident (all insurers) who have insured vehicle(s) involved in this acadent shall be collectivaly
referred Lo as the “Insurers’), the Insurars” lawyerslaw firms, the Monetary Authority of Singapoere and any relevant government
agency!authority (such as the palice), for the purpose(s) of ©

I} processing, handling and/or dealing with my claims including the settliement of the claims and any necessary investigations relating to
the claims;

(i) investigating the accident and/or my claims,

{iii} camying out andlor dealing with my instructions or responding to any enquiries by me;

[iv) administering my claims (including the mailing of corespondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain persenal data about me to bring about delivery of tha same as well as on the extemal cover of envelapes/mail
packages); and/or

{v) complying with applicable law in adminstenng, pracessing, handling and/or dealing with my claims. (collectively the “Purposes’)

{B) all insurer(s) who have insured vehicle(s) involved in this accidant and the Insurers’ lawyersilaw firms. may/are permitled to coliect, use,
disclose andior process my Personal Infarmation for one or mare of the above Purposes; and

] my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Furposes.

(d} my Personal Information will alsa be collected and used to compile claims histary far the purpose of fraud detection, invesligation and
management in present and all future clams

{g} the information so coliected under (d} above may be shared | disciosed;

{i} to all insurers andior any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enfarcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

Fric Let Ming Hul

e .:..91?;1?’.'11
ey 6771430 N 200 s
- S 'J'IP eric L.-.c@{!CI’L"EEWLF'*"WUDII:.:&
: 5-:53 o & Carriage Industries F;tﬂ M
el ; - ?L;:r 5:.-1-»-;:._::'."|:r.1l.'i - Pandan *
o Customer 3¢
— Z—

PnllcvhnM jgriatur Driver's Signature
Date & T [If driver is not the policyholder) MName:
Date & Time MARIC/FIN Mo.:

Reporting Centre Personnel’s



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO MALAYSIA POLICE REPORT ATTACHED.

DECLARATION
|iWe declare the foregaing particulars are true in every respect

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insuranca company for any further defails)

Eric Lee Ming Hui
ik 5171 4336 He - gminlé:;—,
eric. el gyclecarmage-~ Lm
nm'll* 6: Lu-u*u  {usTries  PLe o
-1r1m-r gervice Centis Pandan v

Pl;uhcm,-hu s 51gnature D:Tv"EI'/_’;ugnature Repomng Centre Personnel’s
Date & Time (if driver is not the policyholder) MNarme:

Date & Time MRIC/FIN Na.:



. " Salinan Repot Polis Page 1 of 1

POLIS DIRAJA MALAYSIA
REPOT POLIS

Danai TRATIA Tiium wfie Fegawal Fenyiasal Pepr ot
Dasrsh TIMUR LALUT (GEDRGETOVN No Repot Barsangkut TRAFIK TIMUR
Kontinjan CPLULAL PiNANS LAUTIOT3335E
Mo Repot TRAFIK TIMUR LAUT/016637/18
Tarikh 1B 208
Wakiu 1738 FM
Bahasa Diterima E. Malaysia
Butr-butir Pansrimez Regot
Nama ; MOHAMAD SUHAIMI BIN ISMAIL Mo Personal : R145231 Pangkat : LIKPL
Butir-butir Jurubzhasa (Jika Ada)
Mama : - Mo K/F (Baru) @ = Mo Folis/Tentera: —
No Paspot: — Bahasa Asal : -——
Elamat: -—
Butir-butir Pengadu
Mama : ONG HOOL HAI
ho KIP (Baru) © — No Polis/Tentera : — No Paspot : 525726410
Mo Sijil Beranak : —
Jantina : Lelaki Tarikh Lahir 1 08/02/1387 Urmur : 57 tahun 5§ buian
Keturunan : Cina Warganegara : Singapore

Pekerjaan : BUSINESSMAN

Liamat Tempat Tinggal : 27 LORONG LEW LIAN #02-08 SINGAPORE. 535470

Alamat IbuBapa : —

Alamat Pejabat : —

No Tel (Rumah) : — Mo Tel (Pejabat] : — Mo Tel (HP) : 555755855098

Emel . —

Pengadu Menyatakan:-

AT 3.5 PM. DATED 18/07/2018. | WAS DRIVING WY CAR NO. SKLTE92.) MODEL MERCEDES ALONG JALAN AYER: [TAK
TOWARDS CITY. THE PUBLIC BUS NO. PLW2738 ON 1Y LEFT SWING [N SUDDENLY AND HIT MY VEHICLE TO MY RIGHT
AND CAUSING MY CAR LOST CONTROL AND HIT THE RIGHT DIVIDER OF THE ROAD. IT'S CAUSING MY CAR DAMAGE
ON THE LEFT SIDE. FRONT RINGHT BONNET, AND BOTH LEFT AND RIGHT TYRE. OTHER DAMAGES AND LOSSES
FEMAIN UNKNOYWK AT THIS TIME.

THIS IS MY REPORT.

Tandatangan Fenpadu: Tendatangan Jurubanasa(jite adaj Tandatangan Penerima Rapol

1D Pencetak | Tarikh @ Masa Cetak




MSIG

MSIG Insurance {Singapore) Pte. Ltd.

4 Shenton Way, # 21-01, SGx, Centre 2, Singaoore DEBBOT
Ta+ES§82??BE&Fan*EEE&E??ann

Ca. Reg, Mo, 20041221 26 GST Reg Mo 20-04122120

Teh Hui Sze Shelley 08/11/2017

27

| Lorong Lew Lian
[#02-08B

|Cherry Hill
Singapore 536470

| S3ED1,168.90 sEDE1 .82 8GD1, 250.72
RISK NUMBER 1 MOTORMAX PLUS
OCCUPATION
Manager

FINANCIAL INTEREST

Mercedes-Benz Financial Services Singapere Ltd
as Hire Purchase Owners

SCOPE OF COVER Comprehensive

INTEREST INSURED

REGISTRATION NO. SKL78322J SUM INSURED MERKET VALU=E

MAKE/MODEL Mercedes - As Detailed Below INCL. COE/PARF YES

ENGINE NUMBER 27492030447023 OFF-PEAK CAR No

CHASSIS NUMBER WDD2120362B216483 NO CLAIM DISCOUNT 30.00% (ox F/D)

YEAR OF MFG 201% GOOD DRIVER'S

CAPACITY iggl C.C. DISCOUNT S5GDeLl.52

SEATING CAPACITY 5 [INCL. DRIVER] NCD PROTECTOR NOT COVERED

WINDSCREEN TNLIMITED EXCESS SGEDT00
ANNUAL PREMIUM 8GD1,16E. 90

ACCESSORIES Aircon, radio/cassette/compact disc player, in-vehicle unit,

rust-procfing and othex accessories that are factory fitted.
AUTHORISED DRIVERS

Toh Hui Sze= Shelley

e AT
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ESTIMATE FOR SKL7899J

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

hutnorised Dealer
Campany Mo, |96400367W
GST Req No, MR-850011 1%

Mdm Shelley Toh Hui Sze (Shelley
Du Huist)

Blk 27 Lorong Lew Lian

#02-08

Singapore 536470

Wehicle & ment Infarmation
_-\l WIP Na 25451
Req MoiReg Date SKL7899J [16/11/2015
Date InMileage / 0
Chassis No WDD2120362B216483
Engine Mo 27492030447023
MakeMadel MB/MB E 250 2.0 SEDAN {W212) "EDITION E"

i ColourTrim 027 755 Tenorite Gr/ 042 241 Leather Bla

Account Mo Terms DateTime Printed CSE Operator
CSMO0128 Cash  23/07/2018/ 14:36 EL 350 / Eric Lee Ming Hui
Description of Goods / Servicas Oty Unit Price  Disc¥ Amaount
M BPNSUN
POLICY NOSACC DATE : AZBELZGIAOMY I."‘f' 18-7-18
DRIVE IN/EXCESS~ : 23<7-18 [/ $700
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON = .
A BPILAB 0.10 ¥ ¥ 380.00
USING STAR DIAGNOSTIC TO CHECK ON COMTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT ] oo
A BPIRES [ 1800.00
RESPRAY FRONT BUMPER, LH/ FRONT FEMDER.
A BPILAB A f‘?z ﬁza&u.ﬂﬁ
DISASSEMBLE AND REPLACE ATTACHED OAMAGED PARTS & REFINISH. .
A BPILAB . 7 540.00
TO IMSPECT & CONDUCT WHEEL AL TGMMENT .HETT /
5 BPMSUB ) g &0.00
TRANSFER RIM AND BALANCING TYRE. NETT
PURCHASE ORDER NO:
M LEFT FRONT FENDER 1.00 1030.82 00.00 &‘f;man.az m
M LEFT FEMDER GAP COVERING ; _ 1.00 21.71 00.00 il s
M FRONT BUMPER Tarh i~ 13445349 1.00 1628.37 00.00 | 4&—"1628.37
M LEFT HEADLAMP UNIT ot livised .00 5023.11 00.00 M:-f’,suza,u A9
M RH/ FRONT SPOKED WHEEL N g 1.00 1316.88 00.00 1316.88
M LH/ FRONT SPOKED WHEEL ex 4300 1.00 1316.88 00.00 | £A.~1316.88 .~
15 rlike e~
PRogarven  check iews &
b du. ’
& % Fanar {:\V‘;“ f-iw“'j‘“_) :
"\ XU ilees v lngu v Gt qt{hv‘ t
S AP Cus @ | Meand O o
Confirmed & accepted by '5 doé)
Nett 15,997.77
o p 15997.77 1119.84
LEK Auto Consultants hence notily L 198
the Repairer of the following:
R ey Lo it i oekil tal Payable  17,117.61

authorized signatory and company stamp

o nartie ] pusing ralinags
T

validity of thiz estimate is 14 days frem date of guote. This 15 a computer
Fatimated costs quoted are excluding G5T. We would mention that the sbowe es
required after ropair =
would advise you. Please be inforsed that 2 depesit of 505 of the above o
pay full ssoust for renswal of the windscrinn

e
chegque, ¥ou must alao agree to
the remeve] of the windicraan.

€e

CHCLE & CARRIAGE

| WE DRIYVE FIRST CLASS
|

ork has cosmenced. Dceasionally wors or damaged parts are

ud@ asmy additisnal parts or labour which may e

» To diznlay damage
- ¥
junensudrdopupeat o he SiERALATE 14
.1...“.[“_“,?%3}&”“1“ t ] g _nat inc

‘}E | after Mir or replacement, Howsver, should this ocour,
btimit JU=E the work. Paynent f8r this may be sade in cask, credit card or

1 ctian_and

ava vh &sﬂi?ﬁw
in Sha ewgst of fasdvirtent Freskags an: the cour sl renewifig the rubber seal or other re
is subject o final approval from Insursnce Company

pair requirisg

(AN pherceces-Benz - ara registered trademarks of Daimler, Stuttg

Acknowledged by Repainer ndan Laagp
[T — Singapare 1263748
; 77 B384
79 5383
art, Garmany - R ercades:benz.com. 54 Page 1of1




ESTIMATE FOR SKL7899J

Mercedes-Benz

Cycle & Carrlage

Industries Pte Limited
Autharised Desler

Campamy Mo, 196400357W
GST Reg Ma. MR-B500111-K

T M TR e & Ll ian
Mdm Shelley Toh Hui Sze (Shelley WIF No 25451
Du Huisi) Reg No/Reg Date SKL7899J [16/M1/2015
Blk 27 Lorong Lew Lian Date InMdileage 1 964 M
L e SPebrfp B9 J
RRaRaes Engine No 27492030447023
Make/Mode! MB/MB E 250 2.0 SEDAN (W212) "EDITION E
_/ CaolourTrim 027 755 Tenorite Gr/ 042 241 Leather Bla
Account No Terms  Dale/Time Printed CSE Oparator
C5MO0128 cash 28/08/2018/ 16:30 350 / Eric Lee Ming Hui

Description of Goods [ Services

Gty Unit Price- Disc% Amaunt

THisds NOT AN-OFFICIAL T

X INVIOICE

DATE IN/DATE SURVEY: 25-7-18 // 1l00am [/ TAUFIKH - LKK
BY /AUTHRIZED O Vercn Chen - LKK // 25-7-18 // 1700
& BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK OH CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STAMDARD. METT
A BPIRES 1200.00
RESPRAY FRONT BUMPER, LH/ FRONT FEKDER.
# BPILAB 1920.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS
A BPILAR - 540.00
TO IMSPECT & CONDUCT WHEEL ALIGNMENT.NE
S BPNSUB ' 60.00
LABGUR TO REMOVE AND IRSTALL 2T Rl
WHEEL BALANCE AND TNSTALL AL
X% BPNEXC : -700.00
INSURANCE EXCESS
% LEFT FRONT FEMDER 1.00 1030.82 00.00 1030.82
% FRONT BUMPER 1.00 1628.37 00.00 1628.37
% RH/ FRONT SPOKED WHEEL 1.00 1316.88 00.00 1316.88
¥ LM/ FRONT SPOKED WHEEL 1.00 1316.88 00.00 1316.88
Finalization
q30>.45
Confirmed & acceptad by
MNett 8,692.95
7% GST on B692.95 608.51
Total Payable 9,301.46

Authorized signatory and company stamp

validity of this estimite is 14 daye from date of quote. This
Estimstad casts quoted are excluding G5T. We wauld mestion that
required after repalr work bas commnced. Occacionally worn or
wn wauld sdvise you. Please be informed that » deposit
chegu#s, You mugt alse agres to pay full smount for rensas] of the windscrasn in
the romavil sf the windecresn.

@e

\ WE DRIVE FIRST CLASS
CYELE & CARRIAGE

@ Mercades-Benz - are registered trademarks of Daimler, Stutigart, Germany

{5 & computer gonsrated docoment, se signaturs 12 required.

the above sstimats is based on owr fsftial inspection and
damaged parts are discovered after work has started and neaded for
of So% of the above sstisate is payakle before comsancesent of the work.

does not tnclude asy asditiena] parts er labour which may ba
regairs or replacesent. Howavar, should ERis sccur,
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LKK Auto Consultants Pte Ltd icoreg no 198807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6B44-8805 Email sur@!hkautu.mm‘assignmenls1kkaum.cum

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapare) Pte. Ltd. Our File No:  CS/MSG18013414/T1VD3N2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 088807 Date: 05/09/2018
REFERENCE
Insured/Claimant: TOH HUI S2E SHELLEY Policy No: AZBB52939QMY
Date of Loss: 18/07/2018 Mature of Claim: oD Claim No: 565409
D RIPTION & | TIFIC M OF ICL
Reg No: SKL7899J
: MERCEDES-BENZ E250, 2.0 SEDAN EDITION E ; ;
Make & Model: (R18 LED SR) (A) Engine No: 27492030447023
Reg. Date: 16/11/2015 (Man. Year: 2015) Chassis No: WDD2120362B216483
Colour: Grey Odometer: 79616 km
Engine Capacity: 1991 cc
Market Value/New Car
Price: 5%145,000.00
Sum Insured (S§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
M N TYR
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The shove values represent the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,337.77 5,202.95 5,044 B2 48.80
Miscellaneous llems 0.00 0.00 0.00
Labour 5.660.00 4.100.00 1,560.00 27.56
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,997.77 9,392.95 6,604.82 41.29
- Excess (S§) 700.00 700.00 0.00 0.00
(S%) 16,297.77 8,692.95 B,604.82 4318
+ GST 7.00/7.00% (S%) 1,070.84 608.51 462.33 4317
Nett Amount [S5) 16,368.61 9,301.46 7,067.15 43.18
INSPECTION
Date of Assignment: 24/07/2018
Date Inspected: 25/07/2018 Inspected At: Cycle & Carriage Industries Pte Lid

{Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 5.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repart represents our findings at the fime and place of inspection stated herain Such inspection has bean camed out o the best of aur
knowledge and ability but any other fighiiity under any other clircumstances is hereby exprossly sxcluded

https://singapore.merimen.com/claim o/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/9/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G version: 1.0 (Last Synchronised: 05 Sep 2018)

Parts: 143 MERCEDES-BENZ E250 2.0 SEDAN EDITION E (R18 LED SR) (A) (Catalogue:Merimen
Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKLT899.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: [tems/values not in reference catalogue are__preﬁ:ed with an asterisk ™.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “LEFT FRONT FENDER Bent 103082FS *1,030.82FS
2 1 *LEFT FENDER GAP COVERING Mot Necessary 21.T1ES “F8
3 1 *FRONT BUMPER Deformed 1628.37FS *1,628.3TFS
4 1 *LEFT HEADLAMP UNIT Mot Necessary 502311FS *FS
5 1 *RH/IFRONT SPOKED WHEEL Dented 131688FS *1,316.88FS
5] 1 *LH/IFRONT SPOKED WHEEL Dented 1,316.88FS *1,316.88FS
F=Franchise part. S=5SpcNett

Total Parts (S5) 10,337.77 5,292.95
[ Report was unsubmitted during this print-out. |

https:f'.-’singapnrc.merimen.umnfc]aims.-"ind:;:x.::t‘m?l‘useI:-ox=MTRadjuster&fuseactiﬂn-——ge._. 5/9/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 USING STAR DIAGNOSTIC TO CHECK ON CONTROL New 380.00 380.00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD
2 RESPRAY FRONT BUMPER,LH/FRONT FENDER Mew 1,800.00 1,200.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED New 2 880.00 1.920.00
PARTS & REFINISH
4 TO INSPECT & CONDUCT WHEEL ALIGNMENT New 540.00 540.00
5 TRANSFER RIM AND BALANCING TYRE Mew G000 £0.00
Gross Labour Cost (S§) 5,660.00 4,100.00
L Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

hitps://singapore. merimen com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/9/2018



