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' P V4 LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

-
e B
TEL: 6256 3561 FAX. 6256 4315

Reg No 199607198R GST Reg, No. 19-8607188-R

Affllisted to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref - CC4/1I118013401/Khb3
905,02 108 BUTDING SINGAPORE 049711 Date . 24072018 I”lmnllmmm “
Code : 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8623P Veh. Inspected SLC 5838
Policy No. Coverage ($) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 24/07/2018
-5 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  23/07/2018 Inspection Date 25/08/2018
Survey hald at COMPLETE VMSFTELTD
BLK 178 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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16 S0 Ming Drive, #0314, Sin Ming Autocene Comples. Teoaapons 375721
okl 3% 0011} (M) 4454 0017 (Wl see completesm.onm iy

Email : darren®completevms com sg

i e === __

COBMPLETE VS PTELTTY The Prprmier Cme- Soop etk Socilen Ol Conpee
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lily@comple tevms com.sg
liny@eompletevmscomsg( )
LEOW AY HONG . - ES00640
mmnmwmnm—n Halimaly: £ A
SINGAPORE 64076 Date : 230772018
et Arrhuma_ Vehicle Num, : SLCS838
iy T":Em Lok P‘#’/ﬁ# Chassis/Engs : ZABGH 49
Contact: 911SR334 ,ﬁ 4 P wn:::mmw
% Y Reenos-
= Policy Ne. -
SN Quantlty Paricular 7 Unit Price  Amount 58
LIST ITEMS :
T FRONT DOOR RUH 4320
2 1 REARDOCRAM  /03% 3¢ 4’4 :.;nmi-
i : REAR DOOR RUBBER SEAL ”'fm fou MT20 X
5 1 REAR FENDER A/H 1ttege ® f
8 1 REAR W/SCREEN MOULDING Aw, T30 —
; : REAR DOOR OUTER HANDLE RUH Wmm S 26800 X
-l REAR DOOR LOCK RH Repairer of the folowing: 7T 17970 A
RUNNING BOARD PANEL RH o To ey ke e igry peeting A, BBEOD —
AR _ + Tg gy Bamaced curn | Sunng mservey
m.mﬂm 88 o Porty prices are duitsact & confittipian 5,870.00
Discoum 5§ * Thard puirty marvwy 3 0r 3 “Wisout P rapucr” e 1,174.00
& Mo Bagw moxdificenen i | by alowed
* Suppisrmrciary tory] ML te e srped gl 4,696.00
SPECIAL NETT ITEMS : RSt s sk apprenst om emwencs Conpuy Cosn
u REAR W/SCREEN SEALANT Adinastedpnd iy et e, 8500
Special Nett Total S§ S
Daas; 6s.00
LABOUR ;
TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR Siar x
TRANSFER R/M REAR DOOR COMPONE DOOR oy
RUST PROOFING TREATMENT e :33'33 o
A O s,
SPRAY PAINT DAMAGED AREA AFFECTED AAISANO BRI & el mﬁ o
TO CUT OFF R REAR FENDER,R/H RUNNING BOARD PANEL. '
UM DOOR PILLAR AND CHANGE ALL NECESSARY PARTS Pooy w8000
Labour Total S$ - 2,660,00

Singluokary Hmrnmrmh
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LEOW AY HONG
BLK 781 JURONG WEST STREET 74 #02-12
SINGAFPORE 640781

Attention : THE OWNER

o7 e 4arhes \ehice

COMPLETE VWAMA PTELTD The Prevmiar

O Stap Vehiple Accudens Clams Ceéntre

176 Sin Ming Drive, #03-14. Sin Ming Autocan: Complex, Singapore 5T5721
Tall 5455 0012 (Fast) 6554 0012 (Web) wivis complitevmiLomosg

Email

dorren®completevms.comsg [ )
lily®completevms.comsg [ )
lihu@completevms.comsg [ )

Estimate : ES006403

Date : 23/07/2018

Num. : SLCS583B
Make/Model : MAZDA 3-2016
Chassis/Eng# : JMEBM42ZABG0340894/P520363749

Contact : 91158334 Accident Date : 23/07/2018
b’hy .-'44%_ ;%' < Claim No. :
Reference :
7 Palicy No. :
S/N Quantity  Particular 7 Unit Price  Amount S§
LIST ITEMS
1.1 FRONT DOOR R/H 4,'5 114320 ¥4~
2 3 REAR DOOR R/H 1,099.40 ~—
3 1 REAR DOOR RUBBER SEAL S 11720 X
4 1 REAR DOOR INNER BOARD R/H A 85200 7
5 1 REAR FENDER R/H 117420 —
6 1 REAR W/SCREEN MOULDING 173.30 —
7.1 REAR DOOR OUTER HANDLE R/H b%ﬁ]ﬂ&mﬂa&hhmmﬂﬂm F. 26500 X
B 1 REAR DOOR LOCK RH thé Repairer of the fallowing: ST {79.70 A
% RUNNING BOARD PANEL R/H » To resurvey beloew/ntter apray painieg BEB.00
» To dinplay Garmsged oanis] Susing resurvy
List TotalS$ : » Parts pices B JuBncT 10 confrmacon 5,870.00
20.00% Discount S% : = Therd party survey = on 8 Wilhou! Praudics” basis 1,174.00
& o ifngal modfcason o) i siowed
» Suppie=meany Semis) | -ﬂi_ﬁﬂd 4,696.00
SPECIAL NETT ITEMS - s nubject ¥ Bral ppproval fror Haurance Compam ¢ﬂ..f4__.,.
; REAR W/SCREEN SEALANT Adnoatsoed by Risosle e, 6500
Special Nett Total S$ : EL'" 65.00
TRANSEE:FI R/H FRONT e
DOOR COMPONENTS TO NEW DOOR 150,00 X
TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR 150.00 fof
RUST PROOFING TREATMENT z 100.00 Por
REMOVE & REINSTALL REAR W/SCREEN GLASS ’Z#¢ 180,00
REMOVE & REINSTALL REAR UPHOLSTERY, SEATS AND BELTS 200.00 /=
SPRAY PAINT DAMAGED AREA AFFECTED 6 oe7 800.00
TO CUT OFF R/H REAR FENDER.R/H RUNNING BOARD PANEL
R/H DOOR PILLAR AND CHANGE ALL NECESSARY FARTS ?Ga-( 980.00
Labour Total S5§ : 2,660.00
SingDokary - Seven Thousand Four Hundred Twanty-One Only
J' _Tolal S§ 742100
LEK Auta Consultan r—

L

f o

COMPLETE VMS PTELTD

the Repsirer of

This s only an estimats bases on our praliminany inspection and doas not cover additonal parts and labowr fme which
may be required ater the work has bagun .




Vic (LKKAuto)

e

From: Lily Leow <lily@completevms.com.sg>

Sent: Wednesday, 3 October, 2018 11:29 AM

To: Vic (LKKAuto)

Subject: Re: YOUR REF: SLC 583B_RE: LOD GBH1886M,5JWB938R XE320R & SLC583B LKK
REF CC4/11118013401/Khb3

Attachments: image001.jpg; Img-X03105127 pdf

WITHOUT PREJUDICE

Dear Vic,

Please see attached DV signed, tax invoice and letter of authorization.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Lid

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lily@completevms.com.sg

On Wed, Oct 3. 2018 at 10:15 AM Vic (LKKAuto) <vicalpehi@lkkauto.com> wrote:

Your Ref: SLC 583B Without Prejudice

Dear Lily.

We refer further to the below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our
Insured’s part, we have our principal’s mandate and we propose below amount to settle your client’s claim.

Cost of Repair (w/gst) ) 4.440.50

Loss of Rental ($100 x 8 days) $ 800.00

LTA Search Fee $ 7.45
TOTAL § 524795



If agreeable, kindly chop and sign the attached DV and forward the original signed hard copy to us
together with the Authorization to Act Letter and Final Repair Bill for payment processing.

The above amount is to be made payable to COMPLETE VMS PTE LTD.

Thank you.

“Pleare note that our above offer and any settlement avising fram the above offer are made on a without prejudice basis, and
should not be construed as an admission of Hability on owr part or on the part of our Insured Driver. Terms of such séttlement
should also not be disclosed in any other related matter(s) In respect of the accident. Our offer made in respect of this present
matter i made solely 1o resolve this matter only. No reforonce sholl be imade to this offer ar any settlement arising fiom this offer
in amy other related matiers.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh&@ lkkauto com | fax: 6741-5108

Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | S(408933)

Save the Earth- Print only when necessary:

This e-mail contain confidential and privileged material, and are (o 112 sole use of the intended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of Law. Il you believe that you received this e-mail in error, please do not
read this e-mail or any attached tems. Please delete the e-mail and all attachmenis, including any copies thereof, and inform the
sender that you have delsled the e-mail, all atachments and any copies thereof. Thank you.

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August, 2018 9:47 AM

To: Lily Leow

Ce: Vie (LKKAuto); Joy Irene (LKKAuto); Admin A

Subject: FW: LOD GBHI1886M,SJW6938R XIE320R & SLC583B

Without Prejudice



Hi Lily,

Thank you for your email,

Our respective handler will look info the matter and get bock to you.

Hi Vic/ Joy,

FYNA,
Your Ref; LKK Ref: LKK Handler;
SLC 583B CC4/18013401/Khb3 Vie
%E 320R CC2/MIDA | B012959/Gj Joy
S5JwW &6938R CC4/AIG180103B4/Kpal3 Hsiago Tong
GEH 1884M CC4/AIGI1B011710/Kpad | Hsiao Tong

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Lily Leow <lilv@ letevms.com.sg>

Sent: Tuesday, 28 August 2018 5:32 PM

To: CS A Team <cs-a@lkkauto.com>

Subject: LOD GBH1886M SIW6938R.XE320R & SLC583B

WITHOUT PREJUDICE

Claims

With reference to above mentioned, attached is LOD. Please look into this matter
and advise offer asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

-mail:lilvi@ecom 0.



Nivitha (LKK Auto)

From: Motor Claim - lll <moterclaim@iii.comsg>

Sent: Tuesday, 24 July 2018 9:40 AM

To: Gan Ui Hui; 'sur@lkkauto.com’; Catherine Chong [LKK Auto)
Ce: Sundari Nagarajan - lli

Subject: RE: NOTICE OF ACCIDENT: SLC5838B Your ref: SHCB623P
Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLC553E and let us have your report urgently.
This claim will be handled by Ms Sundan.

*Kindly upload this survey request email 1o merimen,

Thank You,

Best Regards,
Gabriel Wee

Motor Claims Dept. ﬁ\\\;‘ VY m
India International Insurance Pte Ltd
64 Cecil Street | #05 108 Bullding | Singapore 045711

st
Tel: 6347 6100, Ext - 248 Q}{lﬁﬂm “i&\

From: Gan Ll Hui [mailto:lihui@completevms.com.sg)

Sent: 24 July, 2018 9:33 AM

To: Motar Claim - Il <motorclaim@iii.com.sg>

Subject: Re: NOTICE OF ACCIDENT: SLC583B Your ref: SHC8623P

Without Prejudice

Dear OIC,

Please arrange LKK Auto Consultants Pte Ltd to conduct survey.

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Tel: 64550012 Faox: 6554 0012

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721

On 24 July 2018 at 09:29, Motor Claim - 1l <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
» V\icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
205 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Gan Li Hui [mailto:lihui@completevms.com.sg]

Sent: 23 July, 2018 5:28 PM

To: Maotar Claim - Il <motorclaim@iii.com.sg>

Subject: NOTICE OF ACCIDENT: SLCS83B Your ref- SHCBE23P

Without Prejudice
Dear Sir,

ACCIDENT INVOLVING SLC583B AND SHC8623P ON 23/7/2018 ALONG BALESTIER
ROAD AT ABOUT 12:30 HRS.

We act for LEOW AY HONG owner of vehicle no. SLC583B with instruction to repair the
vehicle,



Please be informed that the said vehicle can be inspected at:-

Venue Complete VMS Pte Ltd

176, Sin Ming Drive,

#03-14,

Singapore 575721

If you fail to conduct the pre-repair inspection within the next 2 working days excluding
any intervening Saturday, Sunday or Public Holiday, the said workshop will commence
repairs thereafter without further reference to you. Please note that there will also be a
storage charge of $60 per day on the 2 day notice period commencing from the date of this
letter.

Thank you & Best Regards,
Gan Li Hui (Ms)

Complete YMS PTE LTD

Tel: 64550012 Fax: 6554 0012

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



Print this email only if it is absolutely necessary and help in preservation of environment.
Indiz International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, vou are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemnational Insurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims

torroTe
Print Received Message

This mail Is associated with :

*SLC583B (MCT18070694)
[SHCB623P)
TP
LEONG AY HONG
Jul 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD)

COMPLETE VYMS PTE LTD

From india International Insurance Pte Ltd (HQ) (III_SG), sent on 01/10/2018 16:37 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5247.95) - SLC583B - Claim Handler: Sundari Nagarajan

iﬁppmved 15247 .95,

hitps:/isingapore. merimen comiclaims/indax cimHusebox=SVCmailkfuseaction=dsp_Print&CFID=416213734CFTOKEN=8576T08da305825-2A...

n



COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, Sin Ming Autocare Complex, 5575721
Tel: 6455 0012 Fax:6554 0012 Emall: main@completevms.com.sg
Business Reg.No. 200416180E  GST Reg.No.: 200416180E

INDIA INTERNATIONAL INSURANCE PTE LTD Proforma Invoice ° TPOOR403
Bd CECIL STREET 804805 IDB BUILDING
SINGAPORE D487 11 Date - 23072018

Vehicle Num, - SLC5838
Make/Modal MAZDA 3-2016

Atinkon : NOTOR CLAIME DEFT ChessisEngtt  JMEBMA2ARGO340894/P520363749
Contact 83476100 FaxNo 62244174 Accident Date 2300772018
Claim Mo
Reference
Policy No
Amount 55
COST OF REPAIR AS AGREED 415000

Smglollary  Feowr Thowsand Fouwr Hundred Forty & Cents Fifty Onfy

f Total 5% 4.150.00
G5TSS 280.50
Amount Due S5 ; 4 440 50

COMPLETE VYMS PTELTD

www.completevms.com.sg



COMPLETE VMSE PTELTD The Premier One-Stop Vehicle Accident Clanms Centre
176 Sin Ming Drive. #03-14, 5in Ming Autocare Comples, Singapore 575721
(Tell 84550012 (Fax) 8554 0012 Web) www.completesmi.com.sg

| _—Smmew - ___Saees _ __mmmsse—— BT

Email : dorren@completevms.comsg ()
Your Ref : SHCS623P lilyBcompletevms.comsg [V )
lihui®completevms.comsg ()
Our Ref : TPDS18090 - SLC583B
27th August 2018 By Postage
INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street #04/2#05
10B Building
Singapore 049711
Attention: Motor Claims Department
Dear OIC,
VOLVING V : 8 ND SHCB6 STIE

ROAD/PEGU ROAD ON 23/407/2018

We are the authorized repair workshop for the owner of motor vehicle no. SLCS83B, which is involved in
the captioned accident with your insured vehicle SHC8623P. The vehicle owner has requested and
authorized us to assist him in presenting his’her claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for vour
consideration on behalf of the owner/claimant.

1 Cost of Repair 5§ 444050  (inclusive GST)
2 8Days Loss of Rental (@ $150 S§ 1.200.00
3 Lta search fee 5% 745

S§ 564795

We enclosed herewith the following documents to support the ¢laims:-
a. GIA Report
b. Proforma invoice/lta search fee

Kindly look into the matter and let us hear from you on the settlement of our customer's clnims as soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant,

Tl'u:.'l‘[ﬁ'yycau1lI
Yours Faith] ly,”
I ﬁ}l’“\.
Wit
Chin Slinqg Lim
6435 0012
For Complete VMS Pre Lid



To:

VMS Pte Ltd
178, Sin Ming Drive,
#03-14, Sin Ming Autocare Compiex
Singapore 575721

= - B = - - w )
ACCIDENT BETWEEN > LC 2% 20 /’5“& BEASE (Vehicle Numbers)

ON 231K (Date of Accident yAT Dalecho- Foaed

I\We, the owner of vehicle no. —=C 533 nersby appoint you to act for me to repair and
rnwwrda-nugu-mmmmmmmmlmﬂmwﬂﬁmthnwrdmmmmrm
his I her insurers,

In this respect, I\We have authorized you lo repair, correspond, negotiate and seftle on my behalf, all
claims against the parties involved in the subject accident. All final financial awards in my favor
mwmmmmmmmﬂmmwumwwsmm

By way of this Letter of Authorization, |/We also further authorized you to sign all Discharge
Vouchers and any other relaled documents In sefttiement of the subject accident claims. |/We hereby
underake to ratify and reaffirm such signing of Discharge Viouchers and/or documents from any third
party insurers by us.

During the settliement process with the third party insurers / drivers, you may act fully on my behalf
m:ulmmnsmdmmsgmnhyyuututmmlrdpmymmfdrhmmull
given directly from me. With regards 1o the settlement of the above subject accident claim, [/We
agree and undertake to ratify all cormespondences and negotistions given by you 1o the third party
insurers / driver and further agree and underiake o be bound by all acts performed or carded out by

you.

|We understand that should the subject accident claims fail or not able to reach an amicably
settliement with tha third party insurers or driver, 'We will have to appointed a solicitors by way of
signing a warrant o act in present of the appointed solicitor to further pursue the matter and to
commence legal proceedings in Court in my/our name against the third parly driver andlor his
employers (if applicable). We further agrees that should |/\We fails or disagrees to appoint a
:ulinﬂunllllu!m.W'Jllhlllboﬁ.llytmhluhtalmﬂhmrmdlnynuunhlthﬂpuwdlhm

\We further confirm my/our understanding that I'We shall render myfour full co-operation pertaining
to the settiement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the Industry and will be at the full discretion of you.

IWe hereby agree that upon seltlement of the above subject accident claim, \We are required to
sign Discharge Voucher/s issued by the third party insurers. After which all settiement monies shall
be used o seitle all costs and fee incurred to carry out the above subject accident repairs and
claims. This settlement monies shall constitute a full discharge of your payment obligation to us.

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my personal injury (if any). Complete VMS Pte Lid is only authorized to
negottate and finalized with Third Party for my property damages |

A

I
]
E f

L . |

Signature reall, ¥

Email:

Witness's Name & Signature
I- . . n f H .

'.|'#|‘.

Company Stamp (if applicable)




. leA INDIA INTTRNATIONAL INSURANCE FTE LTD
o Migie, Win, TORTOCN 0l | T Mg, B, B2 A0 TINNM-X
I”“""’mm il | Copll Stevel | #00 | 005 | #0002 | 100 Nulbding | Smgapore 49711
IHI-UIANCI Cilae (5] 6307010 Fevendl  immoresii i oo sg
L::-.:.:.:.:-: fo (Sl ald44174 Wilbitite e flovnsg
lll-Direct Settlement (PODS)
India Ret:MCT1B070604

Claimant Ref . TPDS18090-SLC5838

wat,  COMPLETE VMS PTELTD (*the workshop"| hereby confirm that wa/l have reached an agresment
with the appointed Surveyar of India Intemational Insurance Pie Lid_LKK AUTO CONSULTANTS PTELTD __ (name
ol Surveyor) with respect to Ihe amount claimed for 5§ 444050 {repar cost), S§__ 80000  (loss of
wenirantal), 5§ _7.45  (search fee), vehicle no SLCSB3B that was damaged pursuant 1o ihe acoident which cocumed
on 23/07/2018 (sawjar_____ BALESTIERROAD  (location) invohing vehicls no SHCB623Rinsured
viehicle). This is pursusnt 1o Ihe MSpECHon conducied on 25/07/2018  gate) at “the workshop™

We/l confm that we/l are/am authorzed by the awner LEOW AY HONG ("the third party
claimant®) of vehicle no. SLC583B 1o make the claim as set oul in ihe above paragraph and we/l have full authoriy lo sellle
mum:mnunnlanmhuh.ﬂmunwmarlrulwm'ldmﬂtWMor:huhurﬁnmqwdqupn-nhy'ﬁmmm
parly claimant®,

Wail hurther confinm that wa/l will indemnity India Intermational Insurance Pte Lid for all damages, loss andior expense inal
they will or have already incurred in the event that “the third party claimant” afior the above said agreement lodges &
furiher claim against the former for any loss and expenses suffered pertaining 10 cost of repairs andfor rental andfor loss
of use pursuant to the damage lo_SLCSB3B (vehicke no.) as a resull of the accident.

Wafl confirm hast lheWMmﬁumMNﬂmfmﬂlMddl ciaima of “the third pary ciaimani™

pursuant 16 the accident and that further this setilement 1s rsached on 8 withcut prejudice and withoul admissicn of lability
basks.

This agreement 1§ subject lo the application of Singapors law and the Singapore Courts have exclusive jurisdiction over any
dispute prising out of ihe same

We/l aulhorize you lo pay the tolal amount of S _5,247.95 10 COMPLETE VMS PTELTD

[
1

Dated this _ .. day of SN RN e

CLAIMANT: '/i ML AT, '! WITNESS:
Signatura: ) = Sigrature:
Signed by “the works
Nama. Murme LKK AUTD CONSULTANTS PTE LTD
NRIC: I "w NRIGC: 1%?1“&
Address S141%e7F Address: §1 UBI AVENUE 1 #01-25
178, Sin Ming Drive, #03-14

Nationality. Iy pereni) B Natonality
Occupation: M T A0 Occupation:

This indemnity s signed without prejudice

to my rights to claim for compensation

for mv personal iniury.



COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex, 5575721
Tel: 6455 0012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg.No. 200416180E  GST Reg.No.:200416180E

MLNA INTERNATIOMAL INSURKANCE FTE LTD Tax Invoice UMD‘I 3730
4 CECIL STREET sD4Am06 IOB BUILDNMNG
NGAPORE 049711 irvoice Date * 0311072018
Vehicks Mum - SLC5838
Make/Mode! - MAZDA 3
Mileage{ km)
oact 3470100 Fax No.  blr44174 POMIQIROSE
Ref Memark - MCT 1B070604
| JnraTY Farmcuir Unit Price Amourt S5
3T OF REPAIR AS AGREED AT 4 150.00
Inglaanans | Foaur Thouyzand Fou Mungred Forty £ Cends Filty Only
Total SS 4,150 00
GST 5% 280,50
Amount Due S% d 440 50

ferms 30 Davys

www.completevms.com.sg



' , 35 Eden Grove, Singapore 539085
COMPLETE ' Co. Reg. No.: 200717924R

INVOICE
Mo: 21 59

To: LEOW AY HONG

c/o Complete VMS Pte Ltd Date: 14. Aug. 2018

‘Vehicle No: SMC1098P
QTty DESCRIPTION UNIT PRICE AMOUNT
1 Rental for 8 days $150.00 $1,200.00

23/7/2018 to 31/7/2018 -

Reference: SLC583B
Cheques should be crossed and made payable {0 "cOMPLETE LEASING PTE LTD" TOTAL $1.200.00
Il We hereby confirm the order for COMPLETE LEASING PTELTD

=

Authorized Signature & Company's Stamp Order checked & accepted by




SLCHEH

" 35 Eden Grove, Singapore 539085
. I Co.Req. No.: 200717924R
COMPLETE

VEHICLE RENTAL AGREEMENT STANo: (02091

HIRER'S PARTICULAR
Veh ”“5mc lDF}q P Replace Veh, No:

Mileage Qut: Mileage Curt:

Name: (asin WG} LK(‘_TN ﬂ"‘i Ht..'.,ﬁq
4

NRIC/PassportNet 51248 LG 1 C Out - Date gglcﬁamg Out: Date
address Bl L [ Jurevg wont s§ Fu

Out : Time #%Eh Out: Time

#05-12 S(640TE1)

| [ RENTAL CHARGES |

Dally @5 | = v , G
ADDITIONAL DRIVER'S PARTICULARS E Lﬂﬂ' Yave I |
Monthly as
Name : [as in /C) Delivery Charges @ $ I-
NRIC / Passport No: Others ®s .
SUBTOTALS| |90 . oo
Address:
PETROL: Empty . 1/B, /4, 3/B, 1/2, 5/B, 3/4, 7/8, Full
INSURANCE EXCESS PAYABLE ON CLAIM
AEMARKS :
Hirer is responsible forthefirst§ __ & J [1 [| [l -  excess
for Collision / Damages to 15t party (i.e.) COMPLETE LEASING P/L
T 7 n
vehicle (inc. windscreen) and also first § ¢000- excess

far Callision / Damages to 3rd party's vehicle for each and every

acoident / damages. 1

o

Hirer's Signature: Xf 7

I'We agreed to the terms and conditions above, overleaf and that all information given are true & correct in all respect. My/Our
driving license(s) is/are current and not disqualified from driving,

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,
2.VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTE LTD EXCESS
3. IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER; ADDITIONAL $2500
(1) shall repaort all accidents involving the said vehicle to the owner immediately, FOR 22 T0 2 *-r:, 8
(i} shall NOT admit liability or sign any settlement documents with any 3rd parties .
4. THIS AGREEMENT IS SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE ABOVE 65 YEARS OLD
DATE IN TIME IN CHECKED BY
‘a

' b d
\ \m\\q q ' "qu SIGNATURE OF HIRER /




> Back to OneMotoring

Land Transport Authority

Land Transporn Authorty
10 S Ming Drive
Singapore 575701

GST Registranon No. - M4-0006528-2
Print Date/Time : 23 Jul 2018 /1 17:.03:41
Receipt Date/Time : 23 Jul 2018 / 17.03.41
Tax Invoice/Receipt
Receipt No. | ITNET-00000-180723-001791
Previous Receipt No.

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (5%) (S$)
Result of Insurance Enguiry - SHCB8623P
As at 23 Jul 2018/00:00:01

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHCBE23F

Enguiry Fes 7.00 048 T.48
20180723170235401504
Sub-Total 700 048 748
Total Before Rounding T.00 048 T43
Rounding Diference 0.04
Total Amount Payable T45
Paid By
Kooooenaoe Sa08 m&::ﬁrﬂ 745
Tatal 745
Cash Change 000
Tandered Amounl 7.45
Excess Refundable Amouni 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

|CLAIM SUBFOLDER TRACKING B

|__Ca | Motifien | Fat Subemittes | Ad) Assigrea | aat) Rt |Af] Submitten | Ins Auth'ed Status

| 25 Jul 2018 JIIJuI 2018 $$4,150.00 $$4,150.00 Pending for Survey
Faa Edn e Faiit Estimates | | view npt |

| Bl Ean Aaj Rt | Ay Rt Cancel Case |

Claim Details

| [Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -
LEDNG AY HONG, [D: S1348691C

2370772018 00:00 - :59
[26 Months and 24 Days From LTA Reg Date (Man Yr)]

|Claim Type: | TP / MCT18070694 |Palicy/Cover |\ mung15

Note No.:
| Vehicks Reg
Ho SHCAE2IP fonY No. | sose723763-01
(Insured): | ‘i _h“lml
Repairer: COMPLETE VME PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Comples, 575721 Sin Ming - Tel; 8455 00132
faneind | 1ndia International nsurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundarl Nagarajan - 6347 6071)
E:.T:r" NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjster | LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 _[Handied by KENNETH KONG] ... [Final Rpt due 02/08/2018]

!mhnl'l.ou:

|ASSOCIATED MAIL RECEIVED View Al | compose Case Mal |

'+ 111_5G {01/10/2018): Alert - Ad) Mandate Approved (§55247.95) - SLCS83B - Claim Handiar: Sundari Naga...
'+ NI_SG (03/0B/2016). Alert - Adj Mandate Approved [5$0.00) - SLCS838 - Claim Handler: Sundari Nagaraj...

| ALL ASSOCIATED TASKS= View Al | Search Tasks | Craste Mew Task | Compiets ||
Completed On Created On Dane?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 10/10/2018



Merimen e-Claims

Claim Documents

*SLCS83B (MCT18070694)
[SHCB623P]
™
LEONG AY HONG
Jul 23 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
COMPLETE VMS PTE LTD

Page | of 2

uﬂﬂwi Upland Peotos I,_E,"“‘P"""'"'-“‘"I View | view m Browser |«
Photos/Images {3perpsce  [v]
Mo | Relabel/Aeorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbmall | Print
t |10/09/18 17118 | Ddometer Reading o | D | Losdsrs | A
3 |10/09/18 17118 | Chassis Number - O mirc | A
3 10/09/18 17119 | General View 0| taows | A
;-1 | 10/09/ 18 17:19 Ganeral View D | wadee | A
!_5 T 10/09/18 17:19 General View 0D | ledws | B4
(6 100918 17:19 | General View 0 | tmaws | H
7 10/09/18 17:19 | General View 0D wows | A
8 |10/09/1817:19 | Genaral View - © | leaws | A
9 10/09/18 17:1% | General View D | tmdws | A
10 |10/09/1817:19 | Genarsl View B O | wdiws | B
11 10/0%/18 1719 General View D | Leadiec | (A
12 |10/09/18 17:18 | Ganeral View B O uevs |
13 [10/09/18 17:15 | Relnspection Photo © | aaws | BB
14 10/09/1817:1% | Reinspection Photo © | acws |
15 |10/09/18 17:1% | Reinspection Photo 0 | loadies | BA
16 |10/09/1817:18 | Rainspection Photo D | loadrs |
Documentation 1 per page +] &
Ho |Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumtnall | Print
|1 |24/07/18 14:35 | EMAIL FROM I11 DD 24072018 Load POF
2 |36/07/18 19:22 | TP ESTIMATE- MARKED N g Load PDE
3 |26/07/18 19:22 TP GIA REPORT § Load POF
(4 |IT/09/18 13:35 LOD Load POF
5 77/09/1813:35 | LTA SEARCH | Load POF j
[Wo [Finalized On India International Insurance Pte Ltd (HQ) | Thumtinall | Print
|t |25/07/18 09:08 Singapare Accident Statemant ﬁ | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Prmt ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultanis Pie Lid [HG)

Show Remarks To: || Handiing Insurer
Sote DeeTarks BrW Orlvate uniel v ihgw T 1D Othe Dartes

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Merimen e-Claims Page 2 of 2

https://singapore.menmen.com/claims/mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (caregne 1sseorsssr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCa4/1lMB013401/KHB30Q2
Date: 10/10/2018
REFERENCE
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMOD15
CIIINE VEhioN & cress Insured Vehicle No :  SHC8623P
Dale of Loss: 23/072018 MNature of Claim: TP Claim No: MCT18070654
DESCRIPTION & IDENTIFICATION OF HI
Reg No: SLC583B
Make & Model MAZDA 3, 1.5 (A) Engine No: P520363749
Reg. Date: 29/04/2016 (Man. Year: 2018) Chassis No JMBEM42ABGOI40854
Colour, Metallic Blue Cdometer. 101729 km
Engine Capacity: 1456 cc
Market Valua/New Car Price: N/A
Sum Insured (S$): Marke!l Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable) Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side Bridgestone B mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side Bridgestone 8 mm
Tha above values reprasen Me remaining fyre resds depih
COST OF CLAIMS - - Repairer's Adjuster’s Difference  Diff %
Parts 4,761.00 3311.84 1,449 18 30.44
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.660.00 1.890.00 770.00 2895
Pamtwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (§5) 7,421.00 5,201.84 2,219.16 29.90
Approved Total (Overridden) (S§) 4,150.00
(SS) 7.421.00 4,150.00 3.271.00 44 08
+ GST 7.00/7.00% (S5%) 519.47 280.50 228.97 44 08
Nett Amount (5§) 7.940.47 4,440.50 3,499.97 44,08
+ Car Rental (8.0 x 55100.00/day) (5§) 800.00
+ Doc/Search Fee (S§) 7.45
MNett Liability (S$) 5,247.85
INSPECTION
Date of Assignment: 24/072018
Date Inspecied: 25/07/2018 Inspected At: COMPLETE VMS PTE LTD (HQ)

176 Sin Ming Drive #03-14 Sin Ming

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report Page 2 of 4

Autocare Complex
Singapore 575721
Estimaled Period of Repair 7.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This repari represents our findings af fhe time and place of inspecton sfated herem. Such inspection has bean carmed out fo the bes! of aur
krowisdge and mhiity but any other Natulity under any otfer circumatances (s horeby expresaly exciuded,

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



'M_,"‘

Reference
|Part Source: MRM-5G

Adjuster Report

REPAIR DETAILS

Page 3 of 4

Version: 1.0 (Last Synchronised: 27 Sep 2018}

Parts: 144 MAZDA 3 1.5 (A) (Catalogue-Merimen Singapare 1.0)
Labour:  Repairers (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLC5838)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR R/H Repair 1,143 20FL *FL
2 1 *REAR DOOR R/H Bent 1,089 40 FL *1.024 30FL
3 1 *REAR DOOR RUBBER SEAL Serviceable 11720FL *FL
4 1 *REAR DOOR INNER BOARD R/H Mig Cracked 852.00FL “852 00 FL
5 1 *REAR FENDER R/H Benl 1.174.20FL *1.174.20FL
& 1 *REAR W/SCREEN MOULDING Bent 173.30FL *173.30FL
7 1 *REAR DOOR OUTER HANDLE R/H Serviceable 265.00FL *FL
B 1 *REAR DOOR LOCK R/H Repair 179.70FL *~FL
g 1 *RUNNING BOARD PANEL R/H Bent BB6.00FL *BE6.00 FL
10 1 *REAR W/SCREEN SEALANT Mecessary 65.00FS *40.00FS

F=Franchise pan. S=Spchetl L=ListhemDisc

Sub Tatal (S§) 5,935.00 4,129.80

- List ltem Discount on L Items 20.00/20.00% (5%) 1,174.00 B17.96

Total Parts (S§) 4.761.00 3,311.84

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018




Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER R/H FRONT DOOR COMPOMNENTS TO NEW DOOR Mew 150.00 0.00
. TRANSFER R/H REAR DOOR COMPOMNENTS TO NEW DOOR Mew 150.00 60.00
3 RUST PROOFING TREATMENT MNew 100.00 80.00
4 REMOVE & REINSTALL REAR WISCREEN GLASS New 1B0.00 120.00
5 EEH'DHE & REINSTALL REAR UPHOLSTERY ,SEATS AND New 200.00 120.00
ELTS
&  SPRAY PAINT DAMAGED AREA AFFECTED New ©00.00 600.00
7 TO CUT OFF R/H REAR FENDER ,R/H RUNNING BOARD New SB0.0D 800.00
PAMNEL,R/H DOOR PILLAR AND CHARGE ALL NECESSARY
PARTS
Gross Labour Cost (55) 2,660.00 1,890.00
Report was unsubmitted during this print-out. —[

< END OF ESTIMATES >

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



