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Folicy Ho I2o0Ciol 3 : - Claim Mo _ _'-'{_-Sg‘_l_*qist:ill 0[} sc:l

Sum Insurad: e Pacoas: _ -

Make of Veh | _____DOA. 16 |oF |30&

[ Lient's Recopd)
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REF: ch,.,l \

ASSIGNMENT

1_: I;'ﬁ fe

From Dale: a/nlg Veh No: él {5[}3 “ﬁ"c&% - ¥t Begm: | lg
Eslimated Cost: _ Type: M.Car | M.Cycle | Bus/ Yam! Lorry | Taui [ Prime Maover |
oD S/TPRES /0D RES | EVA [ INV MV Truck | Trailer or .
To Inspect Vehicle No: (RH 314&7( Make: ’f?’afﬁ {'éﬁ’f_f_n— ce 298X
at Workshop mis 1 E]( Mom(y-ﬁ\(t_ Calour z_;)f,(_[(ﬁ_, AC:  Insured ] Std/ NI/ NA
of \l_chi Rt hve 6 #mr4q SpReading 23(¥7. T/Radio: Insured | Std 1 NI/ NA
Insured: EngMo
Policy No. C/No: ~ STFHToP © GooouaddA
Claims No. *| G3en. Cond’ Good hFair | Poor | Burnt
Sum Insured: Excess: Steering: Infdrder | Jammed | Leaked / Burnt of

(Client's Record) Brake:  |nibrder | Jammed | Leaked [ Burnt or

Make of Veh: 4'&}7{"6{"”\ Madi ; @ S/Rim { STD ARim aor

Tyra Size: F: {%fiﬁﬁ-

{Policy Condition) R: IS5 SUS g, -

Remark; The veh had commenced its NS | OB L‘E}I DUN | EXNOVA | GY | FS { LIZA | MIC  OHTSU | PIR / SUMI
repair at the time of inspection. TOYO | YOKO or

Bal. or Market Valua: ' Front EE;
IDAC Accident Rport: Consistent? : Yes c«r.!-\h.: = ] R/Bal. 5{, mm Ri/Bal. F;;L? mm
GlA | PR Seen: . Consistent? : Yes or No LiBal, 0 mm L'Bal, (4] (9 mm
Est. Repairs: days Res: Yes or No D.OA. - Dol Ol { (e [ (g
Lum Sum: % 3Val: Yes or No Survey held at e aad C -

CA | REV | REP. | 24HRS fl.\{)J Des. of Damages : Frt | Rear [ @ | NiS I UIC | Rooftop or

Vehicle: IN/OUT. - A 0 ) i }
Date: Person Contacted: — The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time |  Action / Instruction

X Al : i
fl_-lllllq Bdnan Condumed $ 65> (Reef &ﬁriﬂr. 3

ArAn
I,...\.L—..II‘,&.:..-". — 8 I:-.J i-:' = — =
RECEIVELD

DalerTime, Fis Pass &1 :I: Preli, Report Days Of Repair: e

. TS Di Final Report Resurvey No. of Trip: 2l ‘Survey Fee.

DialeTime, File Return a7 Transpartation

2 ﬁ‘l- -BPEBP{' Add Fee: :Site Insp (% \ S+RS_ S ]51:]
D' Interview ($ 11 Phatoes Jﬂ

Report Format : Mm@y, Men ' D Tech. Invs (% ) Oihars

Lump Sum /LB.I: (§ ég-_\.‘io ) I Weakand ($ )




1/16/2019 Merimen e-Claims

...CLAIM SUBFDLDER,._._(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING e _ . ' 1

! = | | a3 3 =r [0 ! [5t
{ [ |03 Aug 2018 Pending for Survey
03 Aug 2018 ne00 Report

Lo Edit Ad Rpt || . Cancel Case
[ Main

i _cuuu SUBFOLDER DETAILS gy [Created by adjuster]
| | Insured: [MEO PIXIE, ID:S517925051 B _

Main

Documents

| Main EXPRESS UNIQUE RIGHT CLEANING, Co. Reg. No.: saumsax
F Clalmant Errs il = o - - _ =
1 “'““""" Reg. Ienns 148Y ‘Date of Loss: | 16/07/2018 16100 - :59
B | craim Type: ™/ 758495901256 ﬁ';g*{"é"“” 1800010134 (Comprenensive)
, I:n:lhlclre R'Eg. | G Pﬂllc_y' -
i [Inlsured}' 'I{Elanmant‘.l:
[ (Excess: | === = a
,i R-epalrEr T &C .ﬂutomntl‘ujHQ] 1 K#.KI BLFK'IT AVE &,, #D‘.l 49, AUTOB#‘I’ 41?353 Kakl Buklt Tel:

:‘::u"rt'r‘? AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Foo, Chit Yan] Chityan.Foo@aig.com

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . . [Handled by ADRIAN LING] .. . [Final Rpt due 15/08/2018]

| | ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | i

=y

. AIG_SG (06/08/2018): Request To Upload TP GIA Report '
| . AIG_SG (06/08/2018): No OI GIA Report (SBF7B VS GBH3148Y)

| | ALL ASSOCIATED TASKS= view All | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Siubject Handie Assigned By Completed On Created On Done?

No results,

nttps:.-'fsingapura.maﬂmn.mnddﬂimsflndax.cl'm?fusabox=MTHad]ualar&ﬂ.maaction=dsp_clmh«aadar&-casa'ndﬂﬂﬂ?dd&axtid:zmzdﬁ&m:ID:#?UU... 1/2



- Pra repair inspection request - GBHI148Y W5 SBFTE (1) DOA; 16MTI2018

From:  Mmoosngh, Aasfaeenesiiaur

To admin-aflkhasto com, aseghmantsfkkauo com

& Tan, Lily (A3, Fong, Any-5v Faur Balst, Chin, Les-Ying, Aba Kassin Moor Manesa. Md ishak, Mohd mran, Lim, Sheng Yang, Suoamaniam. Darshens, Azian, Syazsrdina. Chan, Yoke &i
Ganl: 2372018 44150 PM

Anserenents [ ymogai of' SRSTPRI0S1L. 000

Hi;
Plagss raler o the enclesed request from ONG & SHAN LLC
Kirdly cany cul Poscy covarage verfication firs] tefore conducting the pre-repar inspection wilhin 48 nours

If you hava any cuenesiconoarns, plaasa ol us know
Kimclly assist to assigh Adrign Ling as Single Joint Expert as requested.

Thanks and regards,

Apsbwaen el Kaur [Aashwaan)

AlG

Exprass Claims Aduster |

26 Clames Dpsrsteens | AIG Shoréd Sarviees

From: Ong & Shan LLE [maftocongshanlic@gmail oom]

Sent: Monday, July 23, 2018 4:13 PM

Tao: Mithoosingh, Aashween psetkaur

Ce: Tan, Uy (A1G), Forg, Andy-5Y; Kaur, Baljt; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Tshak, Mohd Imran; Lim, Sheng Yang, Supramaniam, Dasshene; Adan, Syazairdina;
Chan, Yake Shi

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE S8F7E AND GEHI148Y ON 16/07/2018

Dhar Sirs,
We refer 1o the above matter,

Kandly find enclose of our client's reply for your necessary action.

Warmast Regards,

CM Chen

M5 COng & Shan LLC

Block 184 Toa Poyoh Central
#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6294 7261

Email: gngshanlle@gmail.com

On Mon, Jul 23, 2018 ar 2:37 PM, Mithoosingh, Aashweenjectkaur <Aashweenjeetkaur Mithoosingh@aig com™= wrote:
Without Prejudice

¥ our Reference SRSTP.E20518.0M
Our Reference : 3BF7B

Dhear SirMadaim,

W rafer 1o your Notice of Accident of even date,

We intend 1o conduct & pre-repair survey of the damage o your clients'voar custoames’s vehicle jointly with your client/your motor wockshap. We propose 10 use one of the mator
surveyors named in the attached hist o conduct the joml pre-repais survey a8 8 single joint expen:

Name of Survevor Company Name
Ken Wong AlG Asta Pacific Insurance Ple Lid
Kumar Lithaya ALG Asin Pacilic Insurance Ple Lid
Fong Soon Yee AlG Asia Pacific Insurance Pe Liud
Lawrence Mg Chun Kee Prignty Services
leffrey Ong Leng Kint Prionty Services
Jimmy Lee Prionty Services
EC Looi Automobile [nspection Services Pie Lid
Pang Kiah Keen (Frankie} Formteam Adjusters Pe Lid
Mg You Han Formteam Adjusters e Lid




Soon HanXin {Gary) Formteam Adjusters Pie Ltd
Chow Bo Xiong Formteam Adjusters Pie Lud
Chua Soo Teck {Benjanun) | Formteam Adjusters Ple L1d
Fealvin Ang LKK Auto Consultants Pte Ltd
| Xing Guo Qiang LEK Auto Consultants Pre Lid
Marcus Chua LEK Auto Consuliants Pre Lid
Mohamad Taulikh LKK Auto Consultants Pie Lid
Adrian Ling LEE Aute Consultants P Lid
Mohammed Rasul LKK Auto Consultants Pre Lid
Kenncth Kong LEE Auto Consultants Pre Lid

Plosse bt s knaw within twa (2) working days whether you agres ta the appoimtment of amy of thess mator surveyoes as a single joint expert You may select one or mare
of the listed motor surveyees, We will bear the cost of the pre-repasr survey carried out by the single pint expert

Thanks and riegards,

Apshweonjoot Kaur [Aashwaan)

AlG

Exprase Claims Adguster 1

S5 Clarma Oparstans | AIG Shered Sarvices

IMPORTANT NOTICE:

The information in this email {and any aitachments) is confidential, I you are not the intended recipient, you must not use of disseminate the infarmation. 1 you
have received this email in error, please immediately notify me by “Reply” command and permanently delete the ariginal and any copies or printouts thercof.
Although this email and any artachments are believed 16 be free of any virus or other defect that might affect any computer system into which it is received and
opened. it is the responsibility of the recipient 1o ensure that it is virus free and na responsibility is accepted by American Intzmational Group, Ine. or its
subsidiaries or affiliates either jomtly or severally, for any loss or damage arising in any way from its use.

BPCRTANT ROTICE

The infermatian in this emai (and any stiachmants) is senfidantal, If you ane rot the intended resipient, you must not usa o dissemnate the inforraton. 1T you Pave received s amail i eemor, pladde
irmynediately notify me by “Reply” command and permanenty delets the orgral and any copies or prinfouts thereal Althgugh this mmail and &y anachmaents are beleved i be fres of any vins o olhar
dntec! thal rright sfect &ny coMpuler SFstem nfo which it is rosived snd cpsnad, [ is 9 responsibibty of e recipient b snsan nal 1 is vinas free and ne resparaindity is sceapled oy Amancan
Inlemational Group, Inc. er e subaidianas or aMiates ofnar joonty or severally, 17 Ay 088 or damage anisng in ay way from its uss
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ONG & SHAN LLC

Please send all comespondencos to:
M 2 Kalleng Avenue #0819 Singapore 339407

ADVOCATES d SGHCHURS Tel: 6444 7845 | Fax: 6444 5847
COMMISSIONERS FOR QATHS €1 101 Upper Crass Street #06-15B Singapore 058357
NoTariES PUBLIC Tel: 6536 7991 | Fax: 6536 7995

7 184 Taoa Payoh Central #02-364 Singapore 310184
Tel; 6224 9847 | Fax: 6254 7261

Our Counter-Signatory’s Email Notifications:
Lowver  ongshanlle@gmail com WE DO NOT ACCEPT SERVICE BY FAX
Secrelary

Qur Ref : SRSTP.8205.18.CM
Your Ref : Your insured vehicle SBF 7B
23" July 2018

Neo Pixie

clo AlG Asia Pacific Insurance Pte Ltd

78, Shenton Way

#07-16, AlG Building

Singapore 079120 BY FAX 6-835-T416

Dear Sir,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES
(NIMA) ROAD TRAFFIC ACCIDENT INVOLVING GBH 3148Y & SBF 7B ON 16.07.2018
ALONG SIGLAP ROAD @ 1600 HRS

We refer to the above matter and your email on the even date.

Our client confirmed appointed of M/s LKK Auto Consultants Pte Ltd Adrian Ling as the
Single Joint Expert for this matter.

MName of workshop Mis T & C Automotive

Address ; 1 Kaki Bukit Ave 6 #01-45
Singapore 417883

Contact person : Mr. Ah Zai

Telephone no ; 9-007-5148

Fax no 2 6-7415197

If+7ou fail to conduct the pre-repair inspection within the next two(2) working days excluding any
ntervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs

ereafter without further reference to you.

For Surveyor
Please initial here afler completion of pre-repair inspection,

faithfully, Thank you.

MNamae:
Signature:

ng & Shan LLC
cc~1 & C Automotive
. Date & Time of Pre-renair insoection: /

Ong & SHaN LLC

A LIMITED LIABILITY CORPORATION | COMPANY REGISTRATION NUMBER 2014089680

THIS DOCUMENT IS FOR THE ADDRESSEE (5) ONLY & MAY CONTAIN CONFIDENTIAL RNFORMATION &/0OR MAY BE SUBIECT TO LEGAL PRIVILEGE, IF
YO HAVE RECEIVED THIS IN ERROR, PLEASE CONTACT US IMMEDIATELY.




1HRMAN19 PAREICOF Rehata Faoing

> Back to OneMotoring

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Business

Owner [C 0758K

Vehicle Details

Wehicle Na.: GEH3148Y

Wehicle to be Exported: Mo

Intended Deregistration Date: 15 Jan 2019

Wehicle Make: TOYOTA

Wehicle Model: HIACE VAN TURBO SDR MT
Primary Colour: White

Manufacturing Year: 2018

Engine Ma.: 1KD2797313

Chassis Mo.: JTFHTO2PS00242257
M aximum Power Output: -

Open Market Value: $28,138.00

Original Registration Date: 14 Apr 2018

First Registration Date; 16 Apr 2018

Transfer Count: 0]

Actual ARF Paid: $1.407.00

Intended PARF Rebate Details

PARF Eligibility: Mo |

PARF Eligibility Expiry Date; -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 15 Apr 2028

COE Category: C - Goods Vehicle & Bus
COE Period{Years): 10

QP Paid: $36,859.00

COE Rebate Amount: $34,094.00

Total Rebate Amount: £34,094.00

The infarmation centained herein is correct as at 15 Jan 2019

OK

nups:aT Ita.gl:!'.'.Sg.'1tElf'-'l'l.fal!'.'[IUI‘I.'EI“IEIUTFENEEIEIEI‘.‘I}"P’LIWIEHETGI‘EUEF&QEHI]UT:‘I‘UNL 1IN _ID=HUSUaUUE L |



T AlG
Vé‘w.-'t

GBRH3IYEY

7@/:[’& Hiace -
1qeRTaPooct 123 T

Cox 4 4

anﬂ' LC-

Te\er \:‘

LKK Aulo Consultants herga ngtify
the Repairer of the follawing:

» To resurves hafeie e somy pa n

o Todisnlay fafraged farty; turity =aurey

o Parts pricas arece Uy s 5 Sl

® Thurd party surey s 2m 3 “Witnau Prejutiie bsis

® No llegal modicationisi s allowed
* Supplementary temis) must be requrveyed and
is subject 1o final approval from Insurance Company

Achnowledged by Repairer

Signature;
Date:




Adjuster Reporl Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sssortesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG18013382/AVD3N2

Date: 15/01/2019
R ENC
iy AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1800010134
nsurer:
Claimant . GBH3148Y insured Vehicle No : SBF7B
Date of Loss:  16/07/2018 Nature of Claim: TP Claim No: 758485801250
DESCRIPTION & IDENTIFICATION QF VEHICLE
Reg No: GBH3148Y
Make & Model; TOYOTA HIACE, 2.5 (A) Engine No: 1KD2797313
Reg. Date: 16/04/2018 (Man. Year: 2018) Chassis No: JTFHTO2PB00242237
Colour: White Odometer: 23148 km
Engine Capacity: 2982 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
AT
General Condition: Steering (Serviceable): Y¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Cendition:
CONDITION OF TYRES
Front Tyre Size: 195R15C Rear Tyre Size: 185R15C
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining fyre treads aepih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 297.20 222 90 74.30 25.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 650.00 430.00 220.00 3385
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 947.20 652.90 294.30 31.07
INSPECTION
Date of Assignment: 23/07/2018
Date Inspected: 02/11/2018 Inspected At T & C Automative (HCH)
1 KAKI BUKIT AVE 6,, #01-48,
AUTOBAY
Singapore 417883
Estimated Period of Repair: 2.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE- This report represents our findings &f the time and place of inspecton sfated herein, Such inspection has been carriad oul 0 the best of our
knowledge and ability but any other lLiability under any otter circumsiances I hereby expressly excluded.

hitps://sin gapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “TAILLAMP Cracked 287 .20F *207 20FL
E=Franchize part. L=ListitamDisc
Sub Total (S§) 297.20 297.20
- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 74.30
Total Parts (S$) 297.20 222.90
[ Report was unsubmitted during this print-out. |

https://singapore.meri men.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=g... 15/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 200.00 100.00

2 SPRAY PAINTING New 400,00 300.00

3 WIRING Mew 50.00 30.00
Gross Labour Cost (S5) 650.00 430.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2019



