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Wiix Auto Service Pre Ltd

&0 Kaki Bukit Ave Wark@ka
Singapore 4178592

Email ; comtact@vilkauto com.sg
Tel ; 6448 G268 Fax: 5445 7368
UEN / GST Reg Mo @ 201602964H

ESTIMATE
M/S AIG ASIA PACIFIC INS PTE LTD DATE : 23/07/2018
78 SHENTON WAY ACC DATE 21072018
#07-16 AIG BLDG REF NO : VFIX - TP20180504
SINGAPORE 079120 POLICY NO
Atte : Motor Claim
RE : VEHICLE NO S5308A VOLVO FMX
DESCRIPTION AMOUNT 8§
I 1 MIRRORARM A/ 680.00 )/
2 | MIRRORGLASS A (f £ A2 22000~
3 1 MIRROR FRAME A {J £ 8500 —
4 1 MIRROR HOUSING A ( et 19500 e—
5 1 ROUNDMIRROR o ({ f'iz,, 310 23000 —
S 1.410.00
2. 750
-
LABOUR & MISCELLANEOUS: ‘ AMOUNT S$
I To remove damaged parts with all necessary components/attachments 5 120,00 d%
new parts.

SINGAPORE DOLLARS : ONE THOUSAND FIVE HUNDRED & THIRTY

GRAND TOTAL : §

o F

1L.530.00
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BUALITY ARrDEOTivVE
R

Chat Rel No - VEIX-TT20180504
viix Auto Service Pte Ltd

B0 Kakl Bukit Ave 6 ArkPBd

MOTOR CLAIMS DEPT singepore 417852

Email: contactgvvfixauto.comeg
AlG ASIA PACIFIC INS PTE LTD L EABEA NS Par: 68455008
TR SHENTON WAY UEN/GST Reg No. | 2015602984H

HO7-16 AIG BLDG
SINGAPORE 079120

WITHOUT PREJUDICE
Dear Sie / Modam

PROPERTY CLAIM ONLY

ACCIDENT INVOLVING  XDS5308A AND  XD3645P ON 21 JUL 2008
ALONG LENG KEE RD TOWARDS COMMONWEALTH AVE WEST

We reler to the alivw e-mnenboned acadesit

We are wotlng on belulf of M/S5 KOK TONG TPT & ENG WORKS PTE LTD the
u-g:ulrrmi PTICT uf [ TETETS \'cluflt: u.umhrr XDHDM which was mvalved in the above accident

We are thstrneted that the abeve scetdent was eansed by the tegligence and management of vour
insured's  vehicle  number XD3645P . As a resuli of the shave acadent, our cliem’s vehicle

wan damaged and our chem's has been put vo lass and expense, particulars of which are as follows --

| Cost of Repa =8 TRE3D
2 Laoss of Use {1 days X § 15000 ) 55 150000
3 LEA Fees S 745
TOTAL AMOUNTS 55 946.04

We enclosed a list of the supporung documents
fa)  Oeiginal Final Repair Till
by  LTA Tax lnvoice
(e  GLA / Police Report lodged Ty Onie Client
(d) Lerer of Authorry

Kindly acknowledge receipr of the above sad documents and your favoumble reply 5 gremly
appreciated

.&ny_:etﬂc:i_.mt reached s sioctly without prejudice ro and shall notaffect any other claims ansing
u " 0[!'}:r

Yours Faithfgll,
VEIX AUTOWSERVICE PTE LTD

keen Aan |
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SELUMEAVE |, 80025 PAYA URINDUSTRIAL PARK, SINGATMRE 48930 TEL : (065) 62563561 FAX 2 (3167414108

Our Rel: CC6/ATG18013375/Ueal

16 OCT 2018

MOTOR IMAGE ENTERPRISES PTE LTD
(ATTN: THEIN YIN)

911 BUKIT TIMAH ROAD

TAN CHONG MOTOR CENTRE
SINGAPORE 589622

Dear Sir/Madam,
ACCIDENT INVOLVING XD 36451 AND XD 5308A ON 21/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you huve further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ Ikkauto.com

C.C. AlG Asta Pacific Insurance Pte Lud
(Matar Claims Dept)



To! AIG ASIA PACIFIC IN PTE LTD
78 SHENTON WAY
#07-16 AIG BLDG
SINGAPORE 072120

Dear S f Madam,

Claimant

ACCIDENT INVOLVING AD5308A AN XD3645P on _ 21/07/2018 AT
LENG KEE RD TWDS COMMONWEALTH AVE WEST

I/'Wa, KOK TONG TRANSPORT & ENGINEERING WORKS P. L. amjfare Lhe registared awner of
molar tar no, _ XODS308A

Flease Le Ialoimed that | have assigned all compensation monies due Lo mefus in the aboue
accident 1o VFIX AUTO SERVICE PTE LTD.

I/ We hereby authorized you to relsate 31l monizs periaining (o the above mentioned acddent
Lo VERK AUTO SERVICE PTE LTD and forward 1he settiement cheque to VEIX AUTO SERVICE FTE
LTD whom Ifwe have authorized ta collect the tald compenzation monies

Thank you,

ofrene

Signature af Clayimant & Signature of Withess
Company Stamp if applicable

IC no.: 109004117E IC no.: 515275521
Date: 15/08/18 Date

15/08/18



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, VFIX AUTO SERVICE PTE LTD (“the workshop™) hereby contirm that we/l have reached
an agreement with the appuinted surveyor of AIG Asia Pacific Insurance Pre Lul LKK AUTO
CONSULTANTS PTE LTD (nume of surveyor) with respect 1o the amount cluimed for S$788.59
(Repair Cost), S$150.00 (Loss of Use/Rentat), S§7.45 (Disbursement) for vehicle no. XID S308A that
was domaged pursuant 1o the secident which occurred on 21/07/2018 (date) along LENG KEE RD
TWDS COMMONWEALTH AVE WEST (location) involving vehicle no/s XD 3645P.

This is pursuant to the inspection conducted on 2307/2018 (date) at “the workshop™

We/l confirm that well arcfam authorized by the owner KOK TONG TRANSPORT &
ENGINEERING WORKS PTE LTD (“the third party cloimant™) of vehicle no. XD S308A make
the claim as set out in the above paragraph and we/l have full authority to settle the matter on hisfhet
behalf in a manner thai we/l deem fit. We/l enclose heremn the letier of authority given by “the third
party claimant”

We/l further confirm tht we/l will indemnify AIG Asia Pacific Insurunce Pie Lid Tor all dammages,
loss and/or expense that they will or have already incurred in the event that “the third party <laimant™
after the above said agreement lodges o further claim against the lormer for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/ar loss of use pursuant 1o the damage 10 XD
S308A (vehicle no.) as o result of the accident

We/l contirm that the agreemeént rebached abovie is bn Tull and Onal settlement of any el of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission ol liability basis.

This agréement is subject 1o the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising om of the sime

Duted this o (day) ol oy (month) Il}i [vear)

CKS C‘W

Signed by Sppuinted surveyor Signed by “the workshop™ (with chop)

* This Discharge Voucher applies only lo the claimant's daim
for his property damage and will nol his parsonal injuries
claim andfor uninsured losses cisim on a lsler dale

Further, ihe seflement larms herein shall nol be used as evidence
io prejudice the caimant's personal injunies claim andior olher
uninsured losses caim arising out of the subject matier in 1
actian
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wiin Auto Service Pie Lid

B0 Maki Bukit &we & Arkdd K8
Singapore 417892

Emall: contact@vlixautro com ig
Tel SAS%2957 Fas 54452368
UEN/GST Reg Mo, - 2016029 68H

FINAL REPAIR BILL
AIG ASIA PACIFIC INS PTE LTD DATE : 15/08/2018
TH SHENTON WAY VEHICLE NG - XD5MIBA
#0710 MG BLDG MAKE/MODEL - VOLVO FMX370
SINGAPORE 079120 ACCDATE /077218
CLAIM NO VEIX-TP20180504

POLICY NO

AMOUNT 55

PART BY PAR

Repar Amiciair TR0
0 GST 51.59
Toal TR8.59
SINGAPORE DOLLARS  SEVEN HUNDRED EIGHTY EIGH]

& CENTS FIFTY NINE ONLY

VFIX AU SERVICE PTE LTD

KemTn ° \
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Land Trarspor: Adthority

10 Ein Ming Dnve

Singanons 575701

GST Registration No. - MA-DO0DRERE-2

Receipt Ne. | ITNET-00000-180723-D00815
Previous Receipl No,

SIN item Description/
Business Transactlon Reference
No.
Resull of Insurance Enquiry - XD3645P
As sl 21 Jul 20181 6:10:00

Print Daw/Tima
Recept DateTime

Taz Invoice/Recalpl

Imaurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 ‘nsuronce Enquiry - RDIELEP
Enquiry Fee
2MBOTZ3V1 37 160751 7S

Sub-Total
Total Beforn Rounding
Reunding Ditferance
Total Amount Payabla
Paid By
oS0
Taial
Cash Change
Tandered Amourt
Ezcess Refundable Armount

THANK YOLI AND HAVE A NICE DAY!

™ gy

b szo%h

23 Ju 20187 114340
23 Jul 2018

Amount GST
Before Amount After GST

GST (S§)

7.00

7.00

.00

Cred|| Card: Viea
MasinrCiard

(551

U ]

049

0.4y

‘1143 4B

Amount
(S5)

740

7.40
740
an4
145

F 48
7 AS
0.00
T 45

060

Please ensure that all payments to the Authority are good and prompily settied by the payment service
provider { financial institution, Otherwise, the transaction and receipt s considered vold and lata fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLAIM SUBFOLDER TRACKING
| Case |motihed [Est Submitted | Ad] Assigned Ad] Rt Ad] Submitted | Ins Auth'ed Status
o |23 2012018 s $$737.00 $$737.00 Pending for Survey
£t Reg e Adj Ape | | E0 Estmates | | vewrpe | cmlcm I

Main Reference Claim Detnila

CLAIM SUBFOLDER DETAILS T[ﬁ'ﬂtﬂl by adjuster]
Ingured: HOTOR IMAGE ENTERPHRISES PTE LTD, Co. Reg. No.; 1987020328

E:" ’ KOK TONG TRANSPORT & ENGINEERING WORKS PTELTD, Co. Heg. No.o 199904117E

Vehicle Reg . |#4/07/2018 12:00 - :59
No.: XD5308A Date of Los: JE?? Months and 20 Days From LTA Reg Date [Man Yr)]

Claim Type: | TP / 39753505075G haeIETYeT | 0999394722 (Camprehensive)

Paliey Ma.
(Claimant):

Excess:
Viix Auto Service Pte Ltd (HQ) 60 Kaki Bukit Ave 6, ARK@EB, 417892 Kaki Buklt - Tel! 64552957

AIG Asis Pacific Insurance Ple. Lid. {Express) - Tei: 65-6419-3000 . [Handied by Foo, Chit Yan] Chityen. Foo@alg.com

XDIGASP | DMCVSN1800721800

Handiing
Insurer:
f:.:,":,"“ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 01/08/2018]
| ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

|+ AIG_5G (24/07/2018): Request To Upload TP GIA Report
« AIG_SG (24/07/2018): Mo O GIA Report

ALL ASSOCIATED TASKSS Wiew All_| _Search Tasks | _Create New Task | _complete ||

Oue Date  Priority Type  Task Group Subject  Handier Assigned By Completed On
o results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 13/11/2018



Merimen e-Claims

Claim Documents

*XD5308A (39753505075G)
[xD38457]

KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD

Jul 21 2018 12:00PM

[MOTOR IMAGE ENTERPRISES PTE LTD]

Vfix Auto Service Pte Ltd

Page | of 2

View [View 0 Browses | v

Letters/Correspondences 1 per page E )
Ha | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settlemant - Payment Breakdown 0 &
Assessment Reports 1 per page E] )
No_ | Finalized On AIG Asia Pacific Insurance Pte. Ltd. {SG) Thumbnail| Print
! 10/05/18 13:04 wmh = ¢ MOTORTMAGE ENTERFRICE FTD LTD - Load HTH
Photos/Images Gperpage  [v]| &
No | Relahel/Reorder |LKK Auto Consultants Pie Ltd [HQ) Thumbnail| Print
1 |23/07/18 19:48 | Odometer Reading 0 waws | A

(2 |23/07/18 19:48 | Chassis Number 0 | wedws | M4

13 |23/07718 19:49 General View D | oadws | [4

l¢ 2307718 19:49 | General view 0! wiws | B

[s [23/07/18 19:49 | Geaneral View O | ioiws | A
6 |Z3/07/18 19:49 Ganeral View 0| Lasirc | A
7 |Z3/07/18 19:49 | Ganeral View 0| laws | A
8 |23/07/18 1940 | General View 0 | toaows | 4

|23/07/18 19:49 | General View 0 | weows | B8
10 |23/D7/18 19149 Genaral View ﬁ load 3ps | A
11 |23/07/18 19149 | Geners! View 0 | ledws | &
12 |23/07/18 19:49 | General View 0 | teaaws | A

13 230718 19:49 | Ganeral View 0| adies |

14 |23/07/18 19:45 Genaral View D! t=aws | BA

115 [23/07/1819:45 | General View O v | B
16 |23/07/18 19:45 | General View 0| lcaws | 2
17 |23/07/18 19:49 | General View D | ldiwes | A
18 |24/07/18 18:24 | Reinspection Photo 0| tadic | A
19 |24/07/18 18:24 | Reinspection Photo © | s | B
0 |24/07/18 18:24 | Reinspection Photo D | adirs | A
It |24/07/18 18:24 | Rainspection Photo O | toaaws | B
22 |24/07/18 18:24 | Rainspection Photo 0| waws | &

123 24/07/18 18:24 | Reinspection Phote © | woaws | B4

'Documentation 1perpage [v]| B4
Mo | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
| | 26/07/1820:13 | TP GIA REPORT Load POF
F] 27/07/16 DB:38 Nan I'lpl!‘ﬂl'g letter Load PDF
3 Z7/07/18 11:05 TP ESTIMATE - MARKED Load POF
4 10/09/18 12:20 15T AR NON REPORTING LETTER Load PO
5 16/10/18 11:45 LETTER TD OI Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

13/1

1/2018



Merimen e-Claims Page 2 of 2

Latters/ Correspandences 1perpage | v] A
o | Finalized On | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
& [1/11/1817:31  [OI'S PARTICULAR - ) | iosd FOF
7 |1311/18 08:17 WORKSHOP INVOICE 0 | Lood POF
B |13/11/18 08:17 AUTHORISATION TD ACT FORM Load POF
9 13/11/18 08:17 Release Voucher Load POF
10 |13/11/16 08117 LTA SEARCH Load POF
Documents Checklist
DOCUMENTS CHECKLIST geset | seve | et |

ﬁwmmmm:mw

Our Checklist Remarks - LKK Auto Consultants Pie Ltd [HQ)

Show Remarks To: [] Handling Insurer
Fgte: Bernands and Drrewtll uniees vou Bhoes i€ o other perbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/11/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: XD3645P (Insd veh) Model: OLVO FMX37064R 10.8 D
XD5308A (TP veh) LEEPER CAB (M)
| Date of Accident: |21/07/2018
Global Sum Settlement | : | [ ] Yes | 1X] No
Repair Estimate 5 1,637.10
Final Repair Cost 5 788.59
Loss of Use -1 150.00 1.00 days at $150.00 per day
Rental (if any) -1 0.00 days
LTA | GIA Search Fee -3 T45
Others $ 0.00
1 §
Final Settlemant Sum 5 G456 04

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
low)
A) For H-=nﬂm Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes! No BOLA Scenario Na:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payes's Breakdown

1) | Viix Auto Service Pte Lid 5 946.04
2] 5
3) -8
13 Nov
JOANMNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 13/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg e 19ss071ssr;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Si

408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@likkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18013375/UEA3Q2
Date: 131172018
REFERENCE
Handling Insurer: AIG Asla Pacific Insurance Ple. Lid.  Policy No: 0999004722
Feimant Vehicle xpsaosa Insured Vehicle No :  XD3845P
Date of Loss: 21072018 Nature of Claim: TP Claim No: 39753505075G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XD5308A
Make & Model: VOLVD FMX37064R, 10.8 D SLEEPER CAB (M)  Engine No. D11243158
Reg. Dale: 01/02/2012 (Man. Year. 2011) Chassis No YV2J1E1DXCAT24525
Colour: While Cdometar 668464 km
Engine Capacity: 10837 cc
Market Value/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
[Tl F I
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size; 315/80 R22.5 Rear Tyre Size 315/80 R22.5 (D/D)
Front Left Side: Goodyear 6 mm Rear Left Side: CHKING B/6/8/6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: CHKING B/6/6/86 mm
Tha above values represent the remaining fyre eeds depih
COST OF CLAIMS — Repairer's Adjuster's Difference Diff %
Parts 141000 657.00 753.00 5340
Miscellanecus ltems 0.00 0.00 0.00
Labour 120.00 80.00 40.00 33.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,530.00 737.00 793.00 51.83
+ GST 7.00/7.00% (S§) 107.10 5159 55.51 51.83
Nett Amount (S§) 1,637.10 788.59 848.51 51.83
+ Loss of Use (1.0 x S§150.00/day) {SS) 150.00
+ Doc/Search Fee (S$) 7.45
Nett Liability (S§) 946.04
INSPECTION
Date of Assignment: 230772018
Date Inspected: 230772018  Inspectad At Wik Auto Service Pte Lid (HQ)
B0 Kaki Bukit Ave B, ARK@KB
Singapore 4178682
Estimated Penod of Repair: 1.0 days
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Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yl

NOTE. This rmport epresents our findings af ihe time and plece of inspection sfafed herein. Such inspection has boen carmied ouf fo the best of our
knowipdge and shilfy but any olher lability under any other crcumsiances (s heraby srprassly excluded,
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REPAIR DETAILS
Recommended Parts
Ne. Qty PartNo. Particulars Candition Repairer's Amount
1 1 *MIRROR ARM N/S Repair B80.00F “FL
2 1 *MIRROR GLASS NIS Broken 220.00F 220,00 FL
3 1 *"MIRROR FRAME N/S Broken B5.00F *B5.00 FL
4 1 *"MIRROR HOUSING N/S Cracked 185.00F *195.00FL
5 1 *ROUND MIRROR NIS Brokan 230.00F *230.00FL
F=Franchiss part. L=ListiiemDisc.
Sub Total {S§) 1,410.00 730.00
- List Item Discount on L ltems 0.00/10.00% (S§) 0.00 73.00
Total Parts (5$) 1,410.00 657.00

| Report was unsubmitted during this print-oul. |
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Recommended Miscellaneous ltems
Thare are no new miscellanecus tems sslected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE DAMAGED PARTS WITH ALL NECESSARY New 120.00 B0.DD
COMPONENTS /ATTACHMENTS NEW PARTS
Gross Labour Cost (S§) 120.00 80.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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