Volkswagen Centre Singapore

Biz Reg. No, 53103069E
GST No. M20098505-2
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Letter of Claims

Request for direct settlement.

We are submitting a claim on behalf of our customer 9Ee SEE oANC GeRALP

NRIC insured of vehicle  *P& =1 W against

your insured vehicle number s HerH - ( Als )

On the accident datedon (11 (ddmmyyyy) along BOLETIER Ko -

Dated this (day) of (month) 2018 .

Charmaine Kong

Volkswagen Group Singapore
Accident Claims Dept.
charmaine.kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399




PDI TUAS

Phone No.
Fax No.
PDI TUAS E-Mail
YEO SEE CHONG VAT Registration No. M20098505-2
GERALD Tax No., 199101494272
8 SCOTTS ROAD
#28-05 .
Singapore, 228238 Service Quote
Singapore Customer No. CV023675
Quote No. SER/QUO/M801187
QuoteDate 23/07118
Salesperson Steve Hung
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 SPORT 1.4 TS{DSGHEQP 63,628 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SDGE21H WVWZZZAUZEW010056 2710913 Steve Hung
Engine Code Labor Type Engine No. Model Code
1T CHP 120854 5G14JZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT 3,360.00
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT 50.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT 3,200.00
P B&P TYRE SALES Tyre 225/40 R18 Pirelli 1 Pieces 680.00
PURCHASE OF TIRE
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 360.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, § 1 Time Un 280.00
Nett
Sum Labor 8,410.00
P 311601361 RUBBER VALVE 1 Pieces 1.72
Use Predecessor 281601361 .
P 5G0073148F 249 ALLOY WHEEL 18" SALVADOR 1 Pieces 2,432.19
P 5G0805970G FENDER LINER/WHEEL HOUSIN 1 Pieces 115.71
P 5G0807050A BUMPER BRACKET RH 1 Pieces 19.54
P 5G0807109H BUMPER REINFORCEMENT 1 Pieces 531.87
Use Predecessor 5G08071098
P 5G0807217BPGRU FRT BUMPER COVER 1 Pieces 1,152.82
P 5G0807248F BUMPER FOAM INSER 1 Pieces 40.17
Use Predecessor 5G0807248D
P 5G0807724D BUMPER GUIDE RH 1 Pieces 27.60
P 5G0809561 FENDER BRACKET 2 Pieces 37.58
P 5G0821106A RHF FENDER 1 Pieces 406.99
Use Predecessor 5G0821106
Sum carried forward 13,176.19

Payments to:

- BBN: - Acc.-No..:



PDI TUAS

YEO SEE CHONG
GERALD

8 SCOTTS ROAD
#28-05

Singapore, 228238
Singapore

Make Model Description

Volkswagen Passeng GOLF A7 SPORT 1.4 TSKDSG+EQP

License No. VIN

SDG921H WVWZZZAUZEW010056

Engine Code Labor Type
1T

P 5G08211368B FENDER BRACE RH
Use Predecessor 5G0821136A

Sum Item

Explanations
P = Proportionately Charged

Payment Terms No Credit

Payments to: - BBN: - Acc.-No..:

Initial Registration

CHP 120854

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No.
Tax No.

M20098505-2
1991014947

Service Quote

Customer No.
Quuote No.
QuoteDate
Salesperson
Page

CV023675
SER/QUO/1801187
23/0718

Steve Hung

2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor
Kong Charmaine

Sales Advisor

Steve Hung

Model Code

5G14J2Z
Continued 13,176.19
Pieces 27.58

4,793.77

Sum Labor 8,410.00
Sum ltem 4,793.77
Total SGD 13,203.77
7% GST 13,203.77 924 .26
Total SGD Incl. GST 14,128.03



MBHH 18094069 / Ajax Mars Pte Lid - Bukit Merah
ENTRY DATE & TIME: 20/07/2018 21:18
SUBMITTED BY: Susan Neo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOCTICE

SOMPO
INSURaie
AYA)

M
lusaRan(E,

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhalder and/or the Authorised Driver.

o

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and accepiance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copias of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/07/2018 21:18

Date Of Accident 19/07/2018 13:45

Exact Location Of Accident ALONG BALESTIER ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vebicle Particilars
Manufécturef -

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

i No, Please state action to be taken
Vehicle Category

Insuranice Company
Néme of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver ~. =

Néme of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SDG921H

YEO SEE CHONG GERALD
S7029137A
MONDAYSUN@HOTMAIL.COM
(LOCAL) +65-97318921
OFFICE-27318921

VOLKSWAGEN
GOLF A7 1.4 TSI AT

PRIVATE

NC

THIRD PARTY

PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D17MTPV01012584

YEO SEE CHONG GERALD
§7029137A

22/08M1970

INDOOR

04/06/1997

21 YEARS AND 1 MONTH
MALE

(LOCAL) +65-97318921

OFFICE-87318921
MONDAYSUN@HOTMAIL.COM
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Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Gerieral Infarmation of the:Accident - -

Type Of Accident

Weather Conditions

Road Surface

Other Informatlon A :
Was any foreign vehlc[e uwolved in thlS acmdent?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Includmg Dnver)
Detalls of Poluoe Actlon R

Was the accident reported to the pollce'?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

CIrcumstances of Aocident

8 SCOTTS ROAD #28-05
#28-05

228238
NO
OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR

DRY

NO
2
NO

YES

NO

NO

| was traveling along Balestier Road on the centre lane when car SLJ461H on my right lane swerved in lnto my Iane and |ts Ieft
side collided onto my car front nght Slde Damages to my car were on the front rlght portion. No |njur|es were |nvoived

.Attachrnent(s) 7 _
Are accident photos available for attachment7
Was there any video captured by Car Camera?
Was there any audio recorded?

YES

NC
NC

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLJ481H
LAND ROVER/RANGE ROVER EVOQUE AT ABS 4WD HID 3DR

PRIVATE CAR

ONG SHAO ZONG
58532910C

Page 2 of 18



Sketch Plan
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Individual Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was traveling along Balestier Road on the centre lane when car SLJ461H on my right
lane swerved in into my lane and its left side collided onto my car front right side.
Damages to my car were on the front right portion. No injuries were involved.

Taxi Voucher No.:

DECLARATION

IAWe declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD FAIZAL BIN PABILA

MARS Officer
Registered Owner or Driver's Signature
Job Complete Date/Time Date/Time:
20 July 2018 at 9:58 AM 20 July 2018 at 9:58 AM
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Driving License
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Driving License
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Accident Photo
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Driving License
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Accident Photo
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Identification Card
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Identification Card
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icense
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Driving Licens
el
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