o (9fpiaigo133s8 [Gug ™
Quo Qiand ASSIGNMENT (Office)

M\ﬂ\ﬂﬂ%\ AA e 93)qNe@ 11-54em

@ o gl"i‘q'“q’é“ ) wor SHI 3044 M

1 6457F 8624
- %W_ "-}6 Fn M\:g Do o:l !0

M,

olicy M 210 Cog 502 Claiin Ho €32 251634856
Sum Insuaped. Excess:
} vor go|o}|20€

CA J BEV | REF, | REV 74 HRS 0Ty Erdozement:
Date/ i —m:}of"@ 223l ot Anmie Vel i.H.i'I'

!_ .'_'"li.'-'-.t._l'_l_i.'. - .j'l':' |:'=|£.i'..!'_l:l i 1 { x. \] |r L\.hﬁ?ﬂi[

_31}1{14 @ 3:% A".C'A S‘md ask, ot rfacb
22|18 | @ Kldom  Alex  geid  ohil P‘"‘l‘:‘f} paits_prices foomn &PPLH



wQ, T Aa

0D @M | TP RES | OD RES [ EVA | INV

TR e e
St ok sho)

Sum Insured Excres

(Clhznt's Ra

bake of Veh
[Podicy © |-| |.|r|. |
Hemark’ The veh had commenced its NIS alls
repair &t the time of inspection
Bat or Markel Valus
|DaC Accident Rport:, Conststent? © Yes or No

GlA | PR Seen Consistent? - Yes ar No
Est ""E'..l alrs &‘ é "Iarr's Fes: Yes or Mo
Lum Sum AVal, Yes or No

Ca& | REV | REP. | 24HRS

YVehicle: IN/ OUT

[ata Parson Contacted

| 88T

‘ﬁ‘i&m ¥

Van | Loy nme Mover |

o

e N.Cab | Bus |

I“|i|

Truck | Trailar o

o hwll AY
Eiotokir Bklakl A
WHgs

(%95

Insured { 5td { NI T WA

Insured [ Stel | NI/ HNA

Gan Cond Qogd | Falr | Poor | Burnt

Steenng Ino@r.l,.lumrnedfLeaked#ﬂurn1

Brake IngToer | Jammed | Leaked | Burnt or
Modi NIl IS [ STD ARim or
Tyra Size F

VS [wee RIS
R: ¢
BS | DUN/EXNOVA | GY | FS/LIZA | MIC T OHTSU | PIR | SUMIY

oy Pl

Das, of Damages - Frt | @ | OIS [ NIS | UIC | Rooftop or

Survey held at

Tovoivoko ot ConAy m [

Eront

RiBa ﬁ; = red b i
L/Bal é o L/Bal 6

D.0.A

The WG | Chassisframe [ Body Structure affecied dus to calision

20((

o WAURE FUOAS

2330l

Dals ( Time Aotion | Instruction

B eshmba Ggivan

[oAre -

(1] B$é®§0 Mu{ wedh Alex R Wi, b

RECEIVED

1=Time, Fie Pass in?

: Preli, Report

I j Final Report

Calafime. File Return

lqlu— f\g?ﬁ

Report Format :

W2F V)
Lump Sum { LB (% 63 Sﬂll

Add Fee:

Ll

Days Of Repair:

Resurvey No. of Trip:
Tranzsanahor ‘1‘50

j Sita Inzp (9 | 10
D Intordiey (5
:j Fai 3

[ | E——



10/ 7/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

|25 Jul 20 lﬂ 'Pending for Survey

wain | 23012018 | R ot e
_Edt Reg | Edit Ad Rpt | . Cancel Case |

Reference Documents

Insured:  Toh Bee Lian (Zhuo Meilian), 1D: 57443107)

! i /NG AH LUM MRS CHIA AH LUM, 1D: S1781518)
aimant: = T EEES

r'I.I'lehu:le Reg.

: cmm sunml.uen DETAILS ] - [Created by adjuster]

SLF’PQQBH |Date of Loss: 21],."07.!"2015 07: UIJ - 159

| Pe— 1:-;33235163455(; zﬂg\“,ﬂgﬂ?"r 2100508503 LCumprehenEIva'J

| Vehicle Reg, ) = e = T
[ [ Paolicy No. |
| No.  SLN3044M _

| (Insured): _ I{Elaimant?.. 1

|Excess
| Repairer: Klng 5 Autu Alr-nandltloniny- {HQ) Blk ‘l?E Sin Ming Or #02-10 Slngapnre 575721, 575721 Sln Mlnq Tel: 545:"8629
'Handling
Insurer: = ——— . : iy
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ..

| Claimant's | Tl
| Solicitor: :Kl.llll.l & CO . Tel: 65322009 .

.uﬁ Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-64158-3000 .. . [Handled by Lee, an-g-hu] MingYao, Lee@a:g com

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | ||
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Mo results,
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Veron Chen (LKKAuto)

From: Veraon Chen (LKKAuto)

Sent; Tuesday, 23 October 2018 4:06 PM
To: Mora Khai

Subject: RE: CHECK PARTS PRICES

Dear Nora,

Thank you for your help.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nora Khai <nora.khai@premiumauto.com.sg>
Sent: Tuesday, 23 October 2018 3:58 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: CHECK PARTS PRICES

Hi Veron,

As per your kind reguest.

1. Rear boot lid - 52362
2. Rear LH lamp — outer 5915 / inner 5815.50
3. Rear bumper - 51907
4. d4pcs Rear parking sensor — 1pc $210.50
5. Rear end panel — outer 5229.50 / inner 5445
6. Rear end panel top garnish - $146

Thank you.

Best regards,

Morazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd (reg %o 19ssazz7iw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 95827 f. +65 6841 1183

e. nora.khai@premiumauto.com.sg w. www.audi.cnm.sg

Audi Showroom, Audi Centre 781 Alexandra Road Singapore 159938 p. +65 6836 2223



Now is calllng
Theall—newAudl Q5 .o

: Flnd out n-mre !

Email Disclaimer

This erail, including any attachment, is con fidential and may aiso be privileged

i you frave received it in error, please notify us immediately by reply email ana then delete this message from your system.
Please do not copy It of use it for any purpose, or disclgse its contents ar any attachment to any other parsen. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com] =
Sent: 23 October, 2018 12:43 FM
To: Nora Khai
Subject: RE: CHECK PARTS PRICES
Dear Nora,
Kindly assist our surveyor on the parts prices
VEHICLE MODEL: AUDI A4
YEAR: 2016, 1395¢ce
CHASSIS NO: WAUZZZF41GA 094211
1. Rear boot lid
2. Rear LH lamp
3. Rear bumper
4. 4pcs Rear parking sensor o
5. Rear end panel
6. Rear end panel top garnish
Many thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 17 October 2018 2:42 PM



To: 'Nora Khai' <nora.khai@premiumauto.com.sg>
Subject: CHECK PARTS PRICES

Dear Nora,

Kindly assist our surveyor on the parts prices

VEHICLE MODEL: AUDI A4
YEAR: 2016, 1395cc
CHASSIS NO: WAUZZZF41GA 094211

Rear boot lid

Rear LH lamp

Rear bumper

4pcs Rear parking sensor
Rear end panel

Rear end panel top garnish

B i L B

Many thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



- Pre repair Inspoction request - SLFI998M VS SLNI044M {01y DOA: Z0N0TIZ018

Framn  Mithoosmgh, Aashwessnjssikaor

T agmin-aliikkauto com, assignmentad ks cam

e Tan, Lby (A3}, Fong, Ancy-SY, kaur, Baljt, Chin, Las-¥ing, Abu Kassim, Hoor Manesa hd Ishak, Mahd bmran. Lim, Sheng Yang, Supramaniam, Darshare, Arisn, Svazairding, Chan, Yake S
Bent:  ZWTEOIH 11:54:47 AM

Atachments T img.723001246 o

Hi,
Flease rafer 1o the anclesed requast from KURU & Co
Kinaly carmy out Policy coverape verification finst bafore earduchng the pre-recair nspeciion within 48 hours

If you have any gueriesiconcams; pleasa laf us kraw
Kinaily ctosisd to assign Xing Ciue Chang ey Single Joint Expert as reguesied

Thanks and regards,

Aashweenjet Kaur (Aashwenn)

AlG

Express Claims Agustar il

5G Claims Goaratans | ARG Shared Secvocas

From: Kuru & Co [mailto:kurulegaldvahoo.com.sg)

Sent: Monday, July 23, 2018 10:41 AM

Ta: Mithoosingh, Aashweenjeatkaur

Ce: Tan, Uly (AIG); Fong, Andy-SY; Kauwr, Baljt; Chin, Lee-¥ing: Abu Kagsim, Moor Mariesa; Md [shak, Mohd Immn; Lim, Sheng Yeng; Supramaniam, Darshens; Azlan, Syazairdina;
Chan, Yoke Shi

Subject: Agreac-ATG/L18. 1090 KAAC ¢ - ACCIDENT INVOLVING OUR INSURED VEHICLE SLN3044M AND SLFIZ9EM 08 20/07/2016

Hi Mithoosingh

We refer 10 your email of 23.07,2018

Our chent is agresable 1o the following survevors) as the SJE: Xing Guo Qiang or Keaneth Kong of LKK Auto

Please arranye for vour surveyor 1o survey our client’s vehicle at the following address

KING'S AUTO AIR-CONDITIONING SERVICE
Blk 176 Sin Ming Drive

FOZ-10 Sin Ming Autocare

Singnpore 575721

Tel: 6457 8629

Pleass instruct your survevor to conduct the pre-repair survey immediately and complete the pre-regair survey within 2 working davs of his appoiniment
Kindiy fet us have the pre-repair and/or pest repar survey report upon completien of the surveyis)

As saliciters on record, our elient shall look 1o you for payment of our legal costs plus disbursements should you reach a direct settlement with our client’s repairer.

Repards

[rene

Fouru & Co

1 50 South Bridge Road
H04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2004

Fax; 6332 2007

On Mangay, 23 July 2098, &34 50 AM SGT, Mithaosingh, Aashwaeneatkar =Aasiweanpeikaur MithoosinghBaig com= wiote:

ithond Prajudice
Your Reference CLVB 1080
Cur Refarence - SLN30a4M
Drear Sir'Madam,

We: refer fo your Motice of Accident of even date



W intend to conduct a pre-repair survey of the damage 1o your clien!'s'your customer's vehide jointly with your dientiyour motor workshop. We propose 1o use one
of the mobar sunseyors named in the atteched §st to conduct the joind pre-repar sureey as a single jonk expet:

Name of Survevor Company Name

Ken Wong AlG Asia Pacific Insurance Pre Ltd
Kumar Lithaya AlG Asia Pacific Insurance Pre Ltd
Fong Soon Yes AlG Asia Pacific Insurance Pre Liud
Lawrence Mg Chun Kee Prionity Services

Jeffrey Omg Leng Kiat Priority Serviees

Jimimy Lee Priority Services

EC Looi Automobile [nspection Services Pe Lid

Pang Kish Keen (Frankic) Formteam Adjusters Pie Lid

Ng You Han Formteam Adjusters Pre Lid
Soon HanXin {Gary) Formteam Adjusters Pre Lid
Chow Bo Xiong Formleam Adjusters Pie Lid

Chusa Soo Teck (Benjamin) | Formteam Adjusters Pre Ltd

Kalvin Ang LEK Auto Consultanis Pte Ltd
Xing Guo Qiang LEK Auto Consultants Pte Ltd
Marcus Chua LEK Auto Consultants Pre Ltd
Maohamad Taufikh LEK Auto Consultants Pre Lid
Addrian Ling LEK Auto Consulants Ple Lid
Mohammed Rasul LEE Aute Consulants Pe Lid
Kenneth Kang LKK Auto Consultants Pte Lid

Please let us know within two (2] working days whather you agree 1o the appeiniment of any of these molor sunveyors as a single joinl exped, You may select
one of more of the ksted mofor survayors, W will bear the cost of the pre-repair survay camed out by the singhe joir expen

Thanks and regands,

Aashweenjear Kaer [Aashween)
AlG
Express Claima Adjustar 1

25 Claums Cperaborne | AN Shaned Services



From: Kuru & Co [meilla kurdegal@vahoo com sg]

Sent: Maonday, July 23 2018971 AM

To: AIG SGP, Clams-Survay

Subject: PRI - L8 1090 { ACCIDENT INVOLVING SLFSSSEM & SLNI044M ON 2007 1B ALONG Braddall Road loward CTE MOTIFCATION OF ACCIDEMT AND PRE-
REFAIR SURVEY

Our rel. L18.1090 5]

Yourrel SLN B298m

23 July 78

Dagr Sirs

ACCIDENT INVOLVING SLFISDEM & SLMNIDA4M ON 20.07.18

ALONG BRADDELL ROAD TOWARD CTE

NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

Wa act for Ng Ah Lum, whase vahcl regsitation number SLF 59988 was camages i the above Booisen

A copy af ihe Singapona Accidant Stalement is enclosed.

A% 8 rasul of e accident, ow cliant's vehicle has been damaged Bafore pur cent procead bo repair the damaged vohicle. plaase et us know within 2 working days of yaur receipt
of this notice whather you wisukd bke ta conduct a pra-regair survey of the vehicla

I we do not receive any raply from you within the stipulates timeline, our ciant shall procaes 1o reparr the vahicia without funther referance 1o you

Rapards
et
Kuru & Co

160 Souin Brigge Rosd
#04-08 Feak Hai Buikiing
Singapare Q58727

Tel 6532 2008

Fax 6532 2007

IMPORTANT NOTICE

The: irdermation in ihis email |and eny eftachmants) 5 confidartial, If you are nol e infended recioient. you must net use o dissaminala the informalion If you have recaived This
emal in erar, plaase mmagalely notify me by “Reply” command ard germanenty delate tha onginal and any cogies ar primouts theraat. Although this emat and any attachments
are palisved 1o be free of any virus or other defact that might affect any computar systern nto which f is recenvad and opened, 2 is the responsibiity of (e reciient 1o ensurs that &
= virus frag and na responsilily = accepted by Amarican Inlermalional Groug, Inc-or is subsidianes or affiales edher jontiy or savarsdy, for any loss of Gamage ansing in any way
fram ils usa.

MPORTANT NOTICE:

The infarmatian in this emad (and ary attachmendts) is cordfidantial If you are not the inlended recipieni, you mast nal use or daseminate he e hawe recerced this emal in armcr, please
immediately notity ma by "Reply™ command and permanently dakia the anginal and any Copees o pintouls enesd. Although s emai and any attachemaenis are believed 1o be free of any virus ar slher

Seduct Fual might affec ary comparier system inta which i is recaived anc opaned, & is the responaisdity of the recipien to enaure That il is virus free and o responisibility |8 Accsgmed by Amaencan
Irtmmafional Group, Inc. of S subsichanies of aifliales either joinlly or saverady, for any loss or damage ansing in any way Fom ils use.
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LATE & TIME: 21072018 16:34
ITTED BY:; CHRISTINA ONG M Lan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase raport '::-rn:cl:lz the dedails of the accidont 1o speed up the claims procoss.

A( + ) \Je [Jt

2. This Form must be compleled by the Policyholder andlor the Autharised Driver,

/R

3. Information provided must be as truthful and accurate as possible. Any wilfl misreprasenialion or witheld ng of matarial facls may allow insurance companios 1o
e T TH

repudiatc policy ability,

4. The izzue and acceptance of this Form by insurance companies |s not an admission of pol cy lEabdlity on the parl of the insurance companies

5. Any false reporting may be referrod to the Pollce for Investigation,

G. This report will be forwarded by the insurers of the GIA Records Manageament Centre eslablished by the General Insurance Assoclation of Singapore (GIA) for
archiving and that copies of this repert will, for a fee, be made avallable upan applicalion by Interested partles.
7. By the lodgement of this repor to the insurers, you hereby consent io the archiving of this report al the centre and to coples of the report being made available

aforesald

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT
21/07/2018 16:34
20/07/2018 19:00

BRADDELL RD TWDS CTE NEAR BISHAN EXIT ST 11

Country/State of Loss SINGAPORE
' DETAILS OF OWN VEHICLE
Vehicle Registration Number SLFS398M

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturaer

Model

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleel Palicy

Palicy Mumber

Cover Mote Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

NG AH LUM MRS CHIA AH LUM
51781518

NOEMAIL

(LOCAL) +65-96476747
OTHERS-96476747

ALDI
A4

PRIVATE USE

NOD

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5081064411-01 (DRIVO PREMIUM)

CHIA MIN HAN
805237458

04/07/1995

INDOOR

21/02/2014

4 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-96379156

OTHERS-800999%8
NOEMAIL

Page 1 af 14



y

Address 41 CHUAN VIEW
Fosicode 554767

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Condilions CLEAR
Road Surface DRY

Other Information ;
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Palice Station Mame SERANGOON GARDENS NEIGHBOURHOOD POLICE POST
Police Station Address ggﬁ:-@fgﬁf&%%%g GARDEN WAY , POSTCODE: 555947 ,
Police Station Contact TEL NO: 1800-28759999 - FAX NO: 62815969

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT NO.T/20180721/2057 ATTACHED. (ATTENDED BY CHRISTINA)
Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER. VEHICLE PROPERTY 1
Vehicle Registration Number SLN3044M
Vehicle Make/Model/Colour SUBARU
Details Of Properties
Vehicle Category FRIVATE CAR
Mame of Driver SEAH GHIM SIA (XIE JINCHENG)
MRIC/Passport Mumber 574418124
Contact Number 96256550
Address
Postcode

Insurance Company Mame

Mature Of Damage

Page 2 of 14



Mo. Of Passenger (Including Driver)

£
o

MName
Approximate Age

Injuries Sustain

Injured person in which vehicla?

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 1
CHIA MIN HAN

REFER TO POLICE REPORT
SLFI298M

NO

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1.
2
3.

Please report gourectly the detalls of the accident 1o spoed up the clalms process,

This Form must be completed by the Policvholder and/or the Autherlsed Driver.

information provided must be as inaliul and sccurate as pogsible. Any wilful misrepresentatlon or withholding of mate ria!
facts may aliow Insurance companles to reoediate policy linbljy,

The ssue and acceptance of this Farm by Insurance companles Is net an admisslon of
companles.

policy llabillity on the part of the insurance

. Anyfalse reporting may be referred 1o the Pollce for lnvestimatlon.
Management Centre established by the General Insurance

The report will be farwarded by the insurers of the GIA Records
his report will for a fee be made avallable upon epplication by

Association of Singapore (GIA) for archiving and that coples of t

Imterested partles.
¥ consent to the arehiving of this report at the centre and to coples of

By the ledgment of this repert to the Insurers, you hereb
the report belng made avallable afpresald.

Consent under the Personal Data Protection Act [PDPA)

lunderstand, acknowledge, agree and consent that:
(a) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitied to collect, Lse,
diselose and/or process my persenal data/personal Informatlon set aut In this [form] and any other personal Informatlon

provided by me or passessed by my Insurar {collectively the “Personal Infarmatlen®) and disclose and transfer such
Persunal infermation to all Insurer(s) who have Insured vehlcle(s) Invelved in this aceldent {all insurer(s) who have Insured

vehiclels) Invelved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/Taw firms, the
Maonetary Authorlty of Singapore and sny relevant government agency/autherlty (such as the police), for the purpose|s)

of:
{i} processing, handling and/or daaling with my claims Including the setUement of the clafms and 2Ny necessary

investigations relating to the claims;

(i} investigating the accident and/or my claims;

(i} carrying out and/or dealing with my Instructions or respending to any enguirics by me;
liv} administering my claims {including the malling of correspondence, statements, Involces, reports or natiees o me,
which could involve dicclosure of certaln perschal data about me to bring abeut delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[v) complying with applicable law In administering, processing, handling and/for dealing with my claims. [cellectively the

"Purposes”)
all insurer(s] who have insured vehicle(s) involved in this accldent and the Insurers’ lawyers/law firms, may/fare permitted

(b}

to collect, use, disclose andfor process my Personal Information for ene ar more of the above Purposes; and
{c] ey Personal Information may/can be disclosed by any of the lnsurers and/for G1A to their third party service providers or
agents(including thelr lawyers/law firms), which may be sited outside of Singapore, far ane or more of the above Purposes.

my Persanal Information will alio be collected and vsed to compile claims history for the purpose of fraud detection,

{d]
Investigation and management In present and all future claims,

the infermation so collected under (¢) above may be shared / disclosed:
{i} tealtinsurers and/or any other third parties that assistin evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{c}

(ii] for complying with requirements under any regulations, laws or court erders, .@E

21 i g

Reparting Centre Personnel's Signature

Policyhelder's Signature
Date & Time:

Drivar's Signature
[if driver is not the policyhclder)
Date B Time:

Name;
NRIC/FIN No.:

GARKE HoetshPlanform_ W1

Page 4 of 14



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

The fat  vewicle  dowed  down e a  Step e |
o Llawmes A2 SHtl etund bwas . Thae VeElacle tae L4 me!

e Lavd~ g {ﬁ-‘gm e Lowle |

DECLARATION
I/'We declare the foregoing particulars are true In every :espect.!? ! _f{l'{ ?w&

o

Policyhalder's Signatuse Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (It driver is not the polisyholder| MName:
Data & Time: MRIC/FIN Mo.: ¥

Page 5 of 14



: i 0005/ 0008
2018 16:39 FAX

~
L =
KING'S AUTO AIR-CONDITIONING SERVICE C )
ALK 176, SIN MING DRIVE, #02-10, SINGAPORE 575721 14 *".-- R 7 S
TEL: 6457-8629 FAX: 451-7651 " . o i Tolled
Foojy. Mo D9SREGAOMN = t!l,.. I-:“ 5 ,_,r { \f 2 gt |
DATE  5TH Sept 2018
OuUR
REF SLF 9998 M
Mg Ah Lum
10 41 Chuan view
Singapore 554767
RE QUOTATION FOR VEHICLE SLF 9998 M - Audi Ad
Cuantity ftam Unit Price (S%)  Amount {$5)
1 Rearbootlid /~ fZT 2,375.00 '\/
1 Rear Boot Lid Emblem - Logo #” 11250 Of- }b
1 Rear Boot Lid Emblem - A4/~ é At B7 50 52
{  Rear Boot Lid Emblem - TFS| grs0 LI 2
1 Rear License Plale X f‘( N 82.50 K
9 Rear License Plate Lamp X C,«l’ 41.25 g2s50
1 Rear Boot Lid Switch NIV 47500 X
1 RearBootLidLock ~ T 7y, 200.00 /
1 Rear Boot Lid Reflector - LH }( 42 50 X
i Rear Boot Lid Weatherstrip 7 Tian 185.00 :;’/‘
1 RearLHLamp / CHA 750.00
1 RearBumper QU4 N 1,500.00
2 Rear Bumper Side Retainer X N 20.00 40.00 ¥
i Rear Bumper Reinforcement / BT 650.00
2 Rear Bumper Bracket f\, ; 32.50 65.00 7
1 Rear Bumper LH Reﬂector )( HN‘ 32.50 X
1 Rear Bumper Lower Garnish 280.00 ?(
4  Rear Parking Sensor <~ D\ “I-’PC" 210.00 840.00 }
1 Rear End Panel sb"(‘ 717.50 | Z?(F' S
1 Rear End Panel Top Garmsh Vs M 1,382.50 f({’é

SUB-TOTAL  9,947.50
LESS 5% DISCOUNT _ asr3e ¢ ¢ 37.§L
TOTAL  9.450.12

04 - 6519, (5
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KING'S AUTO AIR-CONDITIONING SERVICE

BLK 176, SIN MING DRIVE, #02-10, SINGAPORE 575721

TEL G457-8620 FAX: 451-7651
Figy. hén CERSSEAD0W

DATE 5TH Sept 2018

QOUR
LF
REF SLF 9998 M
Ng Ah Lum
T0 41 Chuan view
Singapore 554767
RE QUOTATION FOR VEHICLE SLF 9998 M - Audi A4

FOR LABOUR CHARGES

Quantity item Unit Price  Amount

(S%) (S8)
Panel Beating s00.00 b0e
Spray Palnting 800.00 69 o
Rustproof 80.00 6’ G
To check wiring and and installation of parking sensors and lamp 80.00 60

TOTAL  1.760.00

/3 26

GRAND TOTAL FOR THIS QUOTATION  11,210.12
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreq no1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG18013350/GVD3NZ

Date: 26/11/2018
REFERENCE
Handiing AIG Asia Pacific Insurance Pte. Ltd. Policy Ne: 2100508503
Insurer:
Claimant . i
Vehicle No : SLF9993M Insured Vehicle No : SLN3D44M
Date of Loss:  20/07/2018 Nature of Claim; TP Claim Mo: B32B516348505
CRIPTION & | FICA F VEH
Reqg No: SLF9998M
Make & Model: AUDI A4, 14T (A) Engine No: CWVNO106838
Reg. Date: 31/05/2016 (Man. Year: 2018) Chassis No: WAUZZZF41GADS4211
Colour: Black Odometer: 441885 km
Engine Capacity: 1395 ¢cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
MDI H
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: MNo Pre-accident Condition:
CONDI FTY
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above vaiues represent the remaining fyre ireads deoth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 9,450.12 6,514.13 2.93599 31.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,760.00 1,320.00 440.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,210.12 7,834.13 3,375.99 30.12
Approved Total (Overridden) (S§) 6,250.00
Nett Amount (5%) 11,210.12 6,250.00 496012 44.25
INSPECTION
Date of Assignment: 23/0712018
Date Inspected: 23/07/2018 Inspected At: King's Auto Air-conditioning (HQ)
Blk 176 Sin Ming Dr #02-10 Singapore
575721
Singapore 575721
Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEM

WNOTE: This repart represents our Fndings al the time and place of inspechon slated harein, Such inspection has been carred oul lo the best of sur
knowiedge and ability but sny other iabilly under any other circumstances is hemby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 26/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Bent 2375.00FL *2,375.00FL
2 1 *REAR BOOT LID EMBLEM-LOGO Necessary 112.50FL *89.40FL
3 1 *REAR BOOT LID EMELEM-A4 Necessary 87.50 FL *40.32 FL
4 1 *REAR BOOT LID EMBLEM-TFSI Necessary 67.50FL *60.20FL
5 1 *REAR LICENSE PLATE Not Necessary 62.50FL *FL
B 2 *REAR LICENSE PLATE LAMP Cut 82.50FL *§2.50 FL
7 1 “‘REAR BOOT LID SWITCH Not Necessary 475.00 FL *FL
8 1 *REAR BOOT LID LOCK Bent 20000FL *200.00FL
9 1 *REAR BOOT LID REFLECTOR-LH Mot Mecessary 42 50FL *FL
10 1 *REAR BOOT LID WEATHERSTRIP Twisted 185.00FL ™85.00FL
1A *REAR LH LAMP Cracked 750.00FL  *750.00FL
12 1 *REAR BUMPER Deformed 1,500.00FL *1,500.00FL
13 2 *REAR BUMPER SIDE RETAINER Mot Mecessary 40.00 FL *-FL
14 1 *REAR BUMPER REINFORCEMENT Bent 650.00FL *650.00FL
15 2 *‘REAR BUMPER BRACKET Deformed 65.00 FL *65.00FL
1% 1 *REAR BUMPER LH REFLECTOR Mot Necessary 3250FL ~FL
17 1 *REAR BUMPER LOWER GARNISH Mot Necessary 2B0.00FL =~FL
18 1 *RPE#«R PARKING SENSOR Damaged (2 Pcs only) B4D00FL *420.00FL

(4 Pcs)
19 1 *REAR END PANEL Buckled T17.50FL *674.50FL
20 1 *REAR END PANEL TOF GARNISH Deformed 1,382 50FL "146.00FL
F=Franchisa par. L=ListliemDisc

Sub Total (5%) 9,947.50 7.237.92

- List Item Discount on L ltems 5.00/10.00% (S§) 497 .38 723.79

Total Parts (55) 6,514.13

9,450.12

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING MNew 800.00 600.00
2 SPRAY PAINTING Mew BOO.00 §00.00
3 RUSTPROOF Mew 80.00 60.00
4 TO CHECK WIRING AND AND INSTALLATION OF Mew 80.00 60.00

PARKING SENSOR AND LAMP

Gross Labour Cost (S§) 1,760.00 1,320.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2018



