4/5/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SSMOOPEA . Vehicle Information
Actions
Reference CC4/ASM18013331/Dea3q2 Incident SLKé855K
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date July 20, 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=59161

Jul 23,2018 12:08:25 PM

August 21, 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD CITROEN

Model DS5 1.6l E-HDI ETGé6

Service Address

Primary Contact/Insured

SFX TRANSPORT SERVICES
31 SIN MING DRIVE, #01-299, SIN MING
INDUSTRIAL ESTATE, 5757083, Singapore
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4/5/2021 Claim Portal
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions INSD GIA NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Ik Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS .
B ASM-LKKInvoicel - AC2102024.pdf Invoice April 5,2021
expense PTE LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS .
B LKKInspection (64).pdf Others April 5, 2021
Documents PTE LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS .
B LKKAdjustmentla (62).pdf Others April 5,2021

Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=59161

PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:431850?token=761d8aa9-374f-4e10-8b2f-cf88c81dbe85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119702?token=de09b9a4-3c27-4113-b494-899a23b58405&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119600?token=d17a02ae-448e-4df0-9446-619297f685b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119599?token=3e78fa9c-37a8-459f-ac46-6ef10f847a7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021
NAME

B LKK PHOTO-2.pdf

B LKK PHOTO.pdf

I Email to TP dd 221018.pdf

B OID Status of Driving Licence.pdf

B 1st Reminder Lellter to Ol.pdf

I AXA IA MANDATE.pdf

I TP ESTIMATE- MARKED.pdf

I Non reporting letter.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Third Party

Driver's License /
IDP

Others

Others

Estimate /
Quotation

Policy Holders /
Insured

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=59161

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

April 5, 2021

April 5, 2021

April 14, 2020

September 11,
2018

August 31,
2018

August 28,
2018

July 30, 2018

July 24,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119597?token=a5cbaec9-f5d3-4a8d-b86e-a75cb50aaccd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119596?token=b69843fc-2a9d-4e6a-b8a7-c1ead478c3c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1503944?token=e1f69056-b39a-4378-808d-77ba8c09096f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433810?token=d232be92-16de-40c9-93cd-552483630821&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:416055?token=d1e045aa-5ea8-4a78-b359-cd091019642e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:408785?token=09c4b180-3686-4f3a-ae81-9829e56935bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:361759?token=c310719b-335e-43d6-b581-2a01697e9c33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:352099?token=d1326fe2-d3b6-41d1-9436-611b5e2a795d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/5/2021 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
. UPLOADED
I TP PRI FROM WORKSHOP WITH GIA Letters and
Workshop DHAKAL Raghav July 23,2018
REPORT.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=59161 4/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:350346?token=99b9bbaf-1568-4ba5-bb7e-55ff2cf05792&portalRoute=/claim-portal/html/ServiceRequestDocumentError

