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@ © CYCLE & CARRIAGE FRANCE PTE. LIMITED A
PANDAN GARDENS CUSTOMER SERVICE CENTRE A

CYCLE & CARRIAGE 208 Pandan Gardens, Singapare 609339 Tel: (65) 8568 4501 Fax: (B5) 6585 1240 CITROEN
200808317
il e
Invoice Mame & Address Ownar Name & Vehicle Info
T Y N Cust No/Name FCVO1586/MR TOH YAM KWANG
Reg No/Reg Date  SKRB4BBZ  / 28/03/2018
EE:EEI;R ROAD Date InfMilaage ! 0
STNGAPORE 678267 Chasais No VFT3AHNYTHJIBGOIBE
Engine No 10XTA40842693
ContactNe  Mobile: 91001800 Make/Model CIT/GC4P 1.2 PURETECH 130 S&S EAT6 FEEL
Calout/Trim EBM LAZULI BLUE [ BLP TISSU MILAZZO &
Account No Terms Date/Time Prinled CSE Operator WIF No
CSMO00N73 Cash 20/07 /2018 12:59 465 [/ Tay Jian Ye 13619
Description of Goods | Services Oty Unit Price  Disc% Amount
E PNT9B00D e 1760.00
PAINT WORK SPRAY REAR BUMPER AND BODYKIT ‘ﬂ
£ PNTBB000 600.00,
[0 RENEW REAR BUMPER, REPAIR REAR BOOYKIT
E PNTEEOOOD Eﬂﬂy/"
TO TRANSFER REAR PARKING SENSOR TO NEW PART
A 54900099 L) )mﬁ;
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM .
4 10028901 300.00
T0 CARRY OUT DIABNOSTIC CHMECK USING WI-SCAN FRO TEST
USING HI-SCAN PRO TEST e .
M SUNDRY 20 5040
SUNDRIES M - = | } £ N r
M REAR BUMPER = =1 16— ass.o0 0.00| PR
M BRACKET SET . . - 1.00 101.00 0.00 X 101. tm\
M BUMPER BRACKET 1.00 296.00 0.00 7 296.00,/"
M LOW RR PAN FIX 1.00 167.00 0.00 L 167.00
t 900 ool%
_u!_{(tﬂ'l ¢ @ [4sv
iy ﬁ-’h"'
']L.w) Mo 4p
Parts 1,422.00
Labour 2,270.00
Standard Menu 0.00
Acknowladced by Rapgrer smiili‘t Jab 0.00
— Diagnostics Job 0.00
Sundry/Others 50.00
PR Friery el ST M Total (w/o GST) 3,742.00

VAl HERTy oF Thie estieade 16 B8 duye Trom Sits oF qusts. TNIS 16 8 computer ponnrated decwsand, =5 §ignitare 15 sepud e,

Untimatid costs peotad are sacleding 631 We would seetion Qhal the abbvr eatimate 10 based on sr (nitia] teapecties asd does sot inclede asp additiondl parts or labesr which maj be
Foquired after ropair wers Ned comsended, Sctaviesa]Ty warn or demaged partd are dfpcoyersd fter eark Bay started snd sesded Tar repadrs or roplssesant. Wewsver, dhauld tNIL wecar,
on sould adeise peu. Flease be ieforssd that o depoait of 500 of the abees srtisate 18 papible before cossocesent of Lhe sork. Popment for Ghin may be made b8 caah, credil gard or
chegue. You musl alen agres (o piy Tell sseswi Ter resssa] of Lhe aindecresn s the evend &7 inadverisnd hroakage is the fonras of renewing the rebfier sea] or stber repair reguiring
the remuval of the windicresn,

Page 1of 1



% CYCLE & CARRIAGE FRANCE PTE. LIMITED /\
PANDAN GARDENS CUSTOMER SERVICE CENTRE A

CYCLE & CARRIAGE 200 Pandan Gardens, Singapore 8003230 Tel. (65) 6568 4501 Fax: (05) 8565 1240

CITROEN
 FONTRIITI
PRO-FORMA INVOICE ol phwanmorgs
Invoice Name & Address Owner Neme & Yehicke Info
MR TOH YAM KMANG Cust NoMame FCVO1586/MR TOH YAM KWANG
Reg NalReg Date SKRE4BEZ  / 28/03/2018
€/0 AXA INSURANCE PTE LTD Dats inffMilaage 06/08/2018 666
MOTOR CLAIH DEPARTHENT el 0
B SHENTOM WAY #24-D1 Chllﬂlﬂplm YF73AHNY THJBGED3BB
SINGAPORE OGBE11 Engine No 10XTA40B42693
Contact No MakaMadal CIT/GC4P 1.2 PURETECH 130 S&S EATE FEEL
”]IIIIII]I"]I[”[I]I |]I[I ll“ ||I|[III]|| Imm| ColourTrm EEM LAZULI BLUE J BLP TISSU MILAZZIO G
AccouniNo  Terms  DateTime Printed CSE Operitor WIPNo  invoice/Credil Note No
C5FO0001 Cash 09/01/2019/ 21:00 LT 831 / Jojo Cheng 136189 0
| Description of Goods / Services Qty Unit Price  Disc% Amount
E PNT9B0O0DO ~ 600.00
RESPRAY REAR BUMPER AND BOOYKIT
E PNTBEDOO #600.00
REPAIR REAR BODYKIT, REAR BUMPER
E PNTEB000 #60.00
TRANSFER REAR PARKING SENSOR TO NEW PART
A 54900099 S 30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 #300.00
TO CARRY OUT DIAGMOSTIC CHECK USING HI-SCAN PRO TEST
USIMG H1-SCAN PRD TEST
M SUNDRY / 20.00
SUMDRIES
Z TEXT
AXA TP CLAIM SGYI422Y
DOA: 18/07/2018
SURVEYDR: RASUL Lkk D4/09/2018
*Guarantee your warranty, maintwin with Cycle & Corrioge.*
Parts 0.00 Nett 1,610.00
Labour 1,590.00 7% G5T on 1610.00 112.70
Standard Menu 0.00
Special ist Job 0.00 Total Payable 1.722.710
Diagnostics Job 0.00 Paid 0.00
Sundry /Others 20.00 Total Due 1.,722.70
Total (w/o GST) 1,610,00
B NETE or credil curdts. Thank

Ary T T T SR ML D e e 3 days. THis I8 3 COmpLIee Qeneraied QooSment, 1Y BIGRarE & fgured

Pags 10f1



Surveyor . Rasul
@@ ‘ Exceptional Journeys Company ¢ LKK
CYCLE & CARRIAGE DOA . 19/07/2018
CSE : Tay
VEHICLE NO : SKRE48RZ
MODEL : CIT/ GC4P 1.2 PURETECH 130 S&S EAT6 FEEL
WwIp : 13619
Email :
Material : § -
Labour : 8 1,610.00
Sub-Total 3 1,610.00
Less Excess $ -
Total : $ 1,610.00
GST 7% $ 112.70
Grand Total $ 1,722.70
p—_—___..
Finalise By/Date : JoJodid 09/01/2019
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK 3 WORKING DAYS + Days ( ) Weekends
+ Days ( ) Public Holiday

TOTAL DAYS REPAIR TOOK =

TP Claim  AXA - SGV3422Y

Claim GIA/LTAfee ~ _§__ 2.00
Claim Loss [ v JUse [ |Rental

[ ] Claim Medical Fee / Others

[ ] Third Party Repont

—



811272018 Gigim Portal

“  Proceed ds

Type
O Information

Message
Insured hit tp rear

hitps /ivp smariciaims axa com sg/claim-poalihtmllindex-vendor-service-reguests htmi#service-requestsiview-message/ TserviceRequestiNumbe. .. 11



Hsiao Tuna {LKI{nutnl

From: Hsiao Tang (LKKAuto)

Sent: Tuesday, 31 July 2018 B:15 AM

To: Tay Jian Ye'

Cc: Admin A; assignments; Vic (LKKAuto)

Subject: RE: TP CLAIM AXA SKRB488Z AGAINEST YOUR INSURE SGV3422Y *** LKK REF:
CC4/ASM18013319/pa3

Without Prejudice

Hi Sirs,

We reler o the above matier,

Please be informed that basing on the accident statements submitted by both parfies, the liability is clear
and shall proceed with direct setflement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your cllent's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence an the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong. Chew | Case Hondler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51 Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{a08053)

From: Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>

Sent: Monday, 23 July 2018 5:05 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: TP CLAIM AXA SKRB488Z AGAINEST YOUR INSURE SGV3422Y *** LKK REF; CC4/ASM1B013319/pa3

Importance: High

Dear hsiao,



Can | have the liability
Best Regard

Tay Jian Ye
Advisor- Customer Service

@@ | Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Camage Singapore - 208 Pandan Gardans, Singapore 809339
[ +65 6568 4501 - F- +85 6585 1240 - H +85 81680997 - www cvclecarriage com g

-— .
P & meming of e Ledase Upele B Cavriage Group

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto com]

Sent: Monday, 23 July, 2018 3:17 PM

To: Tay Jian Ye

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Yusof Bin Hashim; Hsiao Tong
(LKKAuto); Vic (LKKAuto); Admin A; assignments

Subject: RE: TP CLAIM AXA SKR8488Z AGAINEST YOUR INSURE 5GV3422Y *** LKK REF: CC4/ASM18013319/pa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, 01 has reported. Please refer to the below 01's sketch plan and statement.



Sketch Plan Pg. 2

Date of accident: 'Ifﬂtl'ﬂlﬁ Time: 9w Location: Bubr 1w ﬁgﬂ“ﬂ
My Vehicle a; _ Lini0y Vehicle B: VK[ 2a5ay Vehicle ¢ —
SHETCH PLAN

G

L
DESCRILE CACUMSTANCES OF THE ACCIDENT

Pt tay s¥viy il frwat, o fee pemip af B leavgad deen -

| w g, pate py Wy w0t ke g | ‘elay sy Pidve ged 'u—l

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course,
Meanwhile, please arrange appointment for survey.

T'o check availability of the case handler, you may contact the undersigned.

Thank vou.

Hhest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phomne: 6366 00535 | emnil: MeiKwan@ kkanto.com | fias: 67414108
Bk 51, Payva Ubi Industrial Park, Ubi Avennae 1, #02-25 | S{408941)

----- Original Message——

From: Tay lian Ye <jlanye.ta clecarriage.com.sg>

Sent: Saturday, 21 July, 2018 11:47 AM

To: SG AXA Insurance SM Claims Service Team <csiaxa com.s2>; SG AXA Insurance SM AXA SGP - Motor Survey
<mofor.survey@axa.com.sg>

Cc; Andre Chow En De <andre chow@cyclacarriage com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco. lu@cyclecarriage com.sg>; Edwin Abcede Caina
<edwin. caina@cyclecarnage.com.sg>; Yusof Bin Hashim <yusof hashim@cyclecarriage.com.sg>

Subject: TP CLAIM AXA SKRB488Z AGAINEST YOUR INSURE SGV3422Y

Importance: High

To Officer In charge,



My client who is driving SKR8488Z want to claims against SGY3422Y which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Best Regards,

Tay lian Ye
Adwvisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarrisge.com.sg

--—Driginal Message-—-—

From: PGMFPO6 [mailto:pgmfpe@cyclecarriage.com.sg]
Sent: Saturday, 21 July, 2018 11:01 AM

To: Tay lian Ye

Subject:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that s privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



12neRoe Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<MANDATE IA> - S8MOOPBR [ACCIDENT INVOLVING
& N s SRR SaGEtTP) ON 16/07)2018]

Type
© Question

Message
Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $2.633.67(if claim LOU) - § 2.B58.67(if claim LOR).

Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong -
18 Dec 2018

Heply

hittps: {ivp. smartclaims axa com sg/claim-portalhitmlindex-vendor-service-requests himl#/service-requesis/view-message/7serviceRequesiNumbe... 11



U[’ :Hmm-mu

- .‘.; - Piw L Company Regisiration Mo VI000T188R

O L AVE L 225 PAYA UBE INDUS TRIAL PARK. SINGAMOKE 08913 TEL | (W3) 2363581 FAX © (45 2SR5

Immediate Advice
To : AXA Insurance Pte Ltd Date: 18/12/2018

Survey Details:

Date of loss 19-Jul-18
Date of appointment 23-jul-18
Date of survey 4-5ep-18
Location of survey CYCLE & CARRIAGE FRANCE PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SKR B488Z
Make and Mode| CITROEN GC4 PICASSO 1.2 PURETECH - 1199¢cc
Date of registration 28-Mar-18
Excess NIL
Market Value 5 120,000.00
Parf Rebate S 48,953.00
Nett Loss S 71,047.00
Repair details:
[Initial Estimate IE 3,742.00 |

Proposed/Revised repair cost:

Parts S 564.00
Check items (estimate) -
Labour S 1,610.00
Total s 2,174.00
Lump Sum(if applicable) 5 3

|Number of days for repair | 3 days |




ks A Pim Lt Company Regstration Mo 100607 18R

O LI AVE |, #0220 PAYA LI INDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62363561 FAN @ (065 k2564015

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | S 2,326.18 | § 2,326.18
Loss of use (Sdays x 560.000) 5 300.00 NIL
Loss of rental (Sdays x
$100.00)(w/GST) NIL| S 535.00
Loss of income NIL NIL
LTA search fees 5 7.49|5 7.49
Others MIL MIL
Proposed Total S 2,633.67 | S 2,868.67




182019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP] = i (=0T

Re:<MANDATE IA> - SBMOOP
<« INVOLVING ]SGV 3422Y(0l) &
19/07/2018

BR [ACCIDENT
SKL 8488Z(TP) ON

Type
@ Question

Message
pls proceed

https:/ivp. smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-servica-requests himi#/service-requestsiview-message/TserviceRequestNumbe... 11



Hsiao TunE SLKKAutn]I

From: Mel Kwan (LKKAuUto)

Sent: Friday, 11 January 2019 11:15 AM

To: Cheng Jo Jo; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Ce: Andre Chow En De; Loi Al Ting; Songcuan JR Lauro Aracs; Admin A; Admin-D
(LKEKAuta)

Subject: RE: FINALISE - SKRB488Z (CIT) - TP AXA / DOA: 19/07/2018 *** LKK REF:
CC4/ASM1B013319/R1pa3

Attachments: scan.pdf

WITHOUT PREJUDICE

SAVE ASTO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Hi Rasul / Hsiao Tong,

For your necessary action please.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>

Sent: Wednesday, 9 lanuary, 2019 9:10 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Admin A <admin-
a@lkkauto.com=>; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Al Ting <aiting.loi@cyclecarriage.com.sg>;
Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Subject: FINALISE - SKRB488Z (CIT) - TP AXA / DOA: 19/07/2018

Hi Rasul,
Attached file for your kind perusal,
Kindly confirm finalise amount at § 1,722.70 after GST.

Best Regards,

JoJo Cheng
Customer Service



@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609338
T: +65 6568 4554 « F: +65 6565 1240 « www cyclecarriage com.sg

& Amember of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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CYCLE & CARRIAGE FRANCE PTE LTD
MOTOR VEHICLE CLAIM

OWNER'S SATISFACTION FORM / DISCHARGE VOUCHER

TO : AXA INSURANCE SINGAFPORE FTE LTD

8 SHENTON WAY

#27-01

SINGAPORE 068811

VEHICLE OWNER : TOH YAM EWANG
MOTOR POLICY NO : 1800032164 REGISTRATION NO : SKRS4 882
VEHICLE MODEL : CITROEN GC4F 1.6 WIF NO : 13619
ACCIDENT DATE : 19.07.2018 THIRD PARTY : SGV3422Y
REPAIRER'S NAME : CYCLE & CARRIAGE FRANCE PTE LTD
209 PANDAN GARDENS
SINGAFORE 609339

1/We certify that the vehicle has been fully repaired to my entire satisfaction and that the payment of
the repairer's charges that are claimable under the policy will be deemed in full and final settlement
of my claim.

OWNER/INSURED SIGNATURE : \

DATE : 03 /4

TIME




AN

CITROEN

Our rel : SKRE488Z Date : 31" January 2019
Your rel: CC4/ASMI8013319/R]1pa3

Ms Hsiao Tong Chew (Case Handler)
LKK AUTO CONSULTANTS PTE. LTD.
Blk. 51 Paya Ubi Industrial Park

Libi Avenue | H02-25

Singapore 408933

Dear Sir/ Madam,
RE: SUBMISSION OF DOCUMENTS FOR SKRE4887 — DOA: 1%07/2018

Kindly be informed that our customer, Mr Toh Yam Kwang, owner of vehicle
reéistrat%un no. SKRB4887 (insured with AIG) holds vehicle registration no.
SGV3422Y which Is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

Eenl behalf of our customer, we provide the following claim for your settlement as
ow:

Repair Cost . 9 1,722.70
Loss of Use . $ 24000 ($60.00 x 04 days)
GIA Search Fee : 9 2.00
Total . 5 1,964.70

We are pleased to enclose the documents as set out in the attached checklist.

FPlease contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sq within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage France Pte. Ltd

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully, =
CYCLE & CARRIAGE ERANCE PTE LTD

__MANAGER
SERVICE OPERATIONS - PG

INSPIRED BY YOULI

CYCLE & CARRIAGE FRAMNCE PTE. LIMITED
evoua wcanmians  CITROEMN CUSTOMER SERVICE CENTRE
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14 SEPT 2018

TAY KHANG HUAT
BLK 631 SENJA ROAD
#14-232

SINGAPORE 670631

Dear Sir/ Mdm

OUR REF : CCHASMIB013319/R1pad

YOUR REF  : GAZ204435/1 (SGV 3422Y)

ACCIDENT INVOLVING SGV 3422Y AND SKR 84887 ALONG/AT BUKIT TIMAH
FLYOVER ON 19/07/2018 =

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd 1o deal with the third party claim against your policy.

We have received a claim from CYCLE & CARRIAGE FRANCE PTE LTD acting on behalf of the
owner of SKR B4887 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against vour policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please

reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewhti@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

*  Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of aceident (if anv)

Statement and/or police report from independent witness(es) (if any)

I you or your passenger(s) are filing a claim against any of the involved Third Party(s). vou
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 10 contact us at 6742 3197 or email us at
chewhtia lkkauto.com.

Please quote the claim reference when you contact us that we can assist vou more effectively.

Yours sincerely

AN

Chew Hsiao Tong

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewhtialkkauto.com

Ce AXA Insurance Pte Lid
{Mator Claims Dept)



AUTHORIZATION TO ACT
, o h Y Ar KIANE (“the third party claimant”)
of " Fﬂlﬂl FA) Auek mﬂﬁj (address), owner of
Skratse z (vehicle no.) hereby authorize

(e le o e hiar 2 Frain Gt Pto p4d
(“the *.u:rc}rkshup"] to act for r:r:E with respect to my claim for repair costs
and/or rental and/or loss of use(“claim”) for my vehicle no. _ S< 2 av4822
that was damaged pursuant to the accident which occurred on 7 i'/5‘/"*""
(date) along_ Alews o r ‘/}?W" f

{ -
(location) Involving vehicle no/s  SGV =922~
7

(*the accident™).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this _'}‘:’ ~day of ]“f___ (month) 20 7 (year)

Akl
N0

- 3

-
Sy

™

Ui

-

¥4
Signed by “the third party claimant” Signed by “the workshop”




v aWl redefining /insurance

CLAIM REF : SBMOOPBR.
INSURED : TAY KHANG HUAT

DISCHARGE VOUCHER

We/l, TOH YAM uwmg, NRIC NO. muﬂar hereby agree to accept the sum of dollars ONE

964.70) paid to us/me by

AXA IHSUHAHCE P'I'E L‘m as full and final settlement of all é]aims of whatmr kind including damages

for personal Injuries and damages to property that we/l may have against the said AXA INSURANCE

PTE LTD or their insured or the driver of motor vehicle no. SGV 3422Y as a result of an accident along

EWTON on 19/07/2018 which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SKR B488Z.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SGV 3422Y in connection directly or indirectly with
the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein Is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SGV 3422Y,

Dated this ->"|‘h'~ dayof Ma-dh 2019

Claimant’s Signature onl r ijJ

NRIC no./ Company Stamp o SHr44 G'B-F

Occupation/ Business

Address : Staopore ARG T

Telephone No.

Witness's Name ; %k CLH n

Witness's Signature - o

Witness's NRIC No. o GRBRY IR

AXA Irsurunce Pt Lid (Company Reg. No, 159803512M)

A Shenton Way, #24.01 AXA Tower, Singapors 068811

Customer Centre #5101

Tel! <65 G880 4858 Fax: +65 6338 2522 Website: www.ans, com.sj
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CYCLE & CARRIAGE

TAX INVOICE

CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens. Singapore B09338 Tel: (65) 6588 4501 Fax: (65) 6565 1240

CI@EH

Campany Ay No JHIG0GIZTM
G5T ey N LAR-8500117-X

Invoice Namea & Address Owner Name & Vehicle Info
EWA
MR TOH YAM KWANG Cust No/Name FCVD1S86/MR TOH YAM KWANG
Reg No/Reg Data SKRB4BBZ [/ €8/03/2018
C/0 AXA TNSURANCE PTE LTD Date InMileage 06/09/2018/ 66ES
MOTOR CLAIM DEFARTMENT
B SHENTON WAY #24-01 Chassis/Packaga VF73AHNY THJBE0388
SINGAPORE 06BA11 Engine Na 10XTA40B42E93
Contact Mo MakeModel CIT/GCAP 1.2 PURETECH 130 SAS EATGH FEEL
Aceount No Terms  DatelTime Printed Cperatar WIP No  InvoiceiCredit Nots No
C5FODOOYL Cash 30/01/2009/ 15:20 881 [ Jojo Cheng 13619 73004683
Description of Goods | Services Oty Lnit Price [isc% Amournt
E PNTABOO0 600.00
RESPRAY REAR BUMPER AND BODYKIT
E PHTBB000 600.00
REPAIR REAR BODYKIT, REAR BUMPER
E PHTBROO0D 60,00
TRANSFER REAR PARKING SENSOR TD MEW PART
A 5450009% 30.00
CHECE WIRING AND CHASSIS ELECTRICAL SYSTEM
A 100284901 300.00
TO CARRY OUT DIAGMOSTIC CHECK USING HI-SCAN PRO TEST
USING H1-SCAN PRO TEST
M SUNDRY 20.00
SUNDRIES
I TEXT
AXA TP CLAIM SGV3I422Y
DOA:z 19/07,2018
SURVEYOR: RASUL LkK 04/09/2018
tycle § Carrioge celebrotes 120 years.
Visit www.cyclecarrioge.com/120 for more info!
Parts 0.00 Nett 1,610.00
Labour 1,590.00 7% G5T on 1610.00 112.70
Standard Menu 0.00
Specialist Jab 0.00 Total Pavable 1,722.70
Diagnostics Job 0.00 Paid 0.00
Sumdry /Others 20.00 Total Due 1,722.70
Total (w/o GST) 1,610.00

Paymwnt shouid be mede sircily by cosh. NETS or srwall cards Thass you

g Snpure 10 Ihe Auaics moal b= s weth ) dayy This m a cormpuier gemersind Sozuram. = SETETLSE 6 MEguired

Page 1 of 1



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffies Quay #18-00, Singapore 048580

INSURANCE Frone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 8am to S5pm
- No: M400017735
{ECORDS MANAGEMENT CENTRE G5! Registration No:

Third Party Insurer Enquiry

Our Ref No: GR-1B-111747
Dae of Request: 2100772018 Your Ref Mo: Online Purchase

Cycie & Carmage Automative Pte Lid
241 Alexandra Road
Singapore 153931

Dear SirMadam,

Enguiry Date 21/07/2018

Engquiry By Tay Jian Ye

TF Vehicla No. SGVI422Y

Acciden] Date 19/07/2018

Enguiry Result

TP Vehicie No, Insurer Period of Insurance Insurer Tel. No.
SGvVaa22Y AXA Insurance Pte Lid 16/06/2018-15/06/2019 6338 7288
Thank You.

The images provided to you ane taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their securacy or contents and shall be under no liabllity whatsoaver for any loss or damage arising oul of
or in connection with the reports or theér images

Thig is a compiutsr ganerated document and requires no signature.



| GENERAL

= INSURANCE

ASSOCIATION

1ECORDS MANAGEMENT CENTRE

Our Ref No GR-18-111747
Cale of Requast: 29/072018
Cycle & Cariage Automotive Pte Lid
241 Alexandra Road

Singapaore 158931

Daar SinMadam,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Cpearating Hours: Monday to Friday 8am to Spm
GST Registralion No; M4D00D17T35

TAX INVOICE

Your Ref No: Onllne Purchase

Enquiry Date 21/07/2018

Enguiry By Tay Jian Ye

TP Vehicle No sSGvadazy

Accidont Data 18/07/2018

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) =00

Thank You.

This = a computar generaled documeni and requires no signature.

For GIARMC Official usa:
Date:
[X] GIRO | ] Cash | | Cheguse




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
I\r‘-hlcli No: iSG'H‘ 3422Y {Insd veh) | Model: ICITROEN GC4 PICASSO
|ISKR 84882 (TP veh) 1.2
Iﬂm of Accident: [19/07/2018
Global Sum Seitlement I | [ 1 Yes [ [X] No
Repair Estimate % 4,003 54|
Final Repair Cosl o -1.722.70
Loss of Use 5 240.00 4days at $60.00 per day
Rental {if any) g 0.00 days
LTA | GIA Search Fea - 2.00
Others: | Sl D.ﬂﬂ]
Final Setilement Sum 1,864 70

below)

Is Third Party Workshop GIA Registered? [X] YES [ ]

NG  (Kindly indicate

A) For Non GIA Registerad Workshop:

Agreed Liability

(%)

B) For GIA Registered Workshop:

BOLA Liability: 100 (%)

BOLA Applicable; Yes/Na BOLA Scenario No:

27

s

Assessad Liability (*): (%)

" Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [CYCLE & CARRIAGE FRANCE PTE.LIMITED

1,864.7

JOANNE LEE KHANG MIN 08/042018

LEK Auto Consullants Pte Lid

Date

Please attach all the supporting documaents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Madical

Report/ Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Payva Ubi Indusirial Park, Singapore 4086833

TEL G256 3561 FAX: B256 4315

Reg. No: 189607188R GST Reg. No. 19-8607188-R

AfMisted to Federation Internationale Des Experts En Automoblie

ATTN.STACEY NG

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CC4/ASM18013319/R1padqg2

Date: 09-04-2019

Code . ASM

AR

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SGV 3422Y Veh. Inspected SKR 84882
Policy No. GA204435/1 Coverage (§) 0.00
Claim No. SBMOOPER Excess (§) 0.00
Assign From Assign Date 23/0772018
2. Vehicle Particulars & Condition
Make & Model CITROEN GC4PICASS012 |c.c 1199
Engine No. HIDDEN Year of Reg. 2018
Chassis No. VF73AHNYTHJ860388 Colour BLUE
Odometer 8642 ' Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R17 GOODYEAR & mm
L/H Front Tyre |225/50 R17 GOODYEAR B mm
R/H Rear Tyre |225/50 R17 GOODYEAR & mm
L/H Rear Tyre |225/50 R17 GOODYEAR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 19/072018 Inspection Date 04/09/2018
Survey held at CYCLE & CARRIAGE FRANCE FTE LTD
209 PANDAN GARDENS
SINGAPORE 608338
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




FEES YW

V V LKK Auto Consultants Pte Ltd

- - - .

51 Ubil Ave 1 #01-25 Paya Ubi Industrial Perk, Singapore 408933
TEL: 8258 1581 FAX 6258 4315

Reg. No: 198807198R GST Reg Mo 10-B807198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SKR B48BZ
T e =
Description of Parts Condition | Estimate By | Our Adjusted
v i Workshop (S)| ~ ($)
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 50.00 20.00
1]REAR BUMPER (SN} (CONSISTENT) TO REPAIR SEE 858.00 -
LABQUR
1|SET BRACKET (SN) (CONSISTENT) NOT NECESSARY 101.00
1|BUMPER BRACKET (SN) [CONSISTENT) NOT NECESSARY 206.00
1|LOW RR PAN FiX (SN) (CONSISTENT) NOT NECESSARY 167.00
1,472.00 20.00
LABOQUR
PAINT WORK SPRAY REAR BUMPER AND BODYKIT 1,260.00 B00.00
TO RENEW REAR BUMPER REFPAIR REAR BODYKIT 600.00 B00.00
TO TRANSFER REAR PARKING SENSOR TO NEW PART 60.00 B0.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM 50,00 30.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 300.00 300,00
PRO TEST USING HI-SCAN PRO TEST.
2.270.00 1.580.00
GRAND TOTAL 3,742.00 1.E]ﬂ.ﬂlll
| RECOMMENDED COST OF REPAIRS | | 161000
Report Ref No. CC4/ASM18013319/R1pa3q2 -
fllll .L"L -
I 1
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessar

HECLAIMER OF LIABILITY TO THIRD PARTIES - This Repart is mads soiely for the use and banafi of ine Clism named on tha fron pags of nis Repon
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