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Reman: Tha veh had commenced its

repair at the time of inspection, ﬂi

d ASSIGNMENT
From: ) Date: Veh No: “SHo LL'[}'BF‘ ~ YrRegn 281 .'_Hhu_
Estimalaq Cost Type: M.Car | M.Cycle | Bus / Van | Lorry | Taxi | Prime Mover |
0D 1P WS TP RES/OD RES ! EVA /INV | MV Truck | Traller or
To Inspect Vehicle No: ) Make Teye1R PRIV e (1§
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of SpReadng 10 1Y TiRadio: Insured | Std / NI | NA
Insured L — Eng/Nex
Policy No. CiNe. arokB 3w b3S 1Y
Claims Mo, Gen Gﬂlﬂ.ﬁmd.'@!?mrmuml
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YN V'l V4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

-
s Jda B F=
TEL: 6258 3561 FAX: 6258 4315

Rag. Mo 198607188R GS5T Reg MNo. 18-8607196-R

Aflliated to Federation Intermationale Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCIAIG1B013313/R1wbI
oG AR
CHARTIS BUILDING Date: 23-07-2018
SINGAPORE 078120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM B78ZM Veh. Inspected SHD 6403R
Policy Nu. Coverage ($) D.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/07/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  17/07/2018 |Inspection Date 19/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SMAT Automotive Service Ple Lid

B0 W ooaiands indusmial Pak Ed_ Singapore TETT0S

SMRT Accident Vehicle Repair Estimates

FAR Nurmbs

Estrnator Tadephons Mumba

Accider] Reporting Murmb

638855061
G868 252)

BRGEIETE

Section A - To be completed by claims AdvisoriDuty officer at Accident Reparting Centre

Reg No

Ral Nao

Reg Date

Venicie Type

Make

Medel

Name of Driver

Type of Accident

Date ¢ Time of Accident
Accidant Reportad Date / Time
Surveyor is Required?
Survey by

SHOB403R

TAX/OT /182080
28112017

TAX]

TOYOTA PRIUS
PRIUS4

YAP JIN YOKE

HEAD TO REAR
1710772018 10:40:00 PM
18/07/2018 12:00:00 AM
Yes

Vehicle is Towed Back? No -
Tawed Back Date/Time 9 v
Replacement Vehicie issued?  No I
Accident Repair Job Card No 000024087085
Special Instruction to ARC If any
SLM8782M /m‘q ,ﬂdvh-b Ly f“-"**
Prepared Date 18/07/2018 01:59.00 PM
BT
e
X/07/18/2080 Page: 1




wEwrel 0 1MW WS WUTTIELEU Uy SEIVICE AOQVISOr, ACCloent Mepair Lentre

Chassis No JTDKB3IFUBO3575274 Milgage o
Work Shop Repair Completed Date / Time -
Summary of Repalr Estimates

Quotation from ARC

Total Labout Charges §76.00
Tota! Spray Painling Charges 1,206 00
Total Material Charges 4,265 61
Other Charges 580.00
TOTAL C 6,817.61
Lum Sum Total : 0.00
No. of Repair Days 5.00
Prepared | Adjusted By
Arc / Surveyor Sing Off Date 180772018 07 48.5% PM

Prepared | Adjusted Date

Ramarks

Frepared Date 18/07/2018 07:48:50 PM

Adjusted by Surveyor, if applicable
000

000

4,265 61

D.0g

0.00

0.00

0o § Joup - [

01/G1/1800 12:00:00 AM

19 ﬂf:? eIsie

Section C - To be Completed by Admin Assistant, Accident Repair Centre,

Quotation Na
Quotation Date
Involce Amaount Q.00

Invoice No
Invoice Date

Upen Completion of Repair

Preparad Date THBIZ018 74751 PM

TAXIOTMBI2080

Paga: 2




R LR W A e Esiinales

Part 1 - Labour Works

Job Scope Quatation from ARC Adjusled by Surveyar. if applicabla
TO REFAIR LH REAR PORTION 676.00 0.00 bsv
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor. if applicable
TO RESPRAY REAR FENDER LH 37800 000 T2

TO RESPRAY RIM 180 00 000 So

TO REPSRAY REAR BUMPER 378.00 0.00 5200

TO RESPRAY FILLER RR BUMPER LH 180.00 0.00 So

TO RESPRAY REAR PANEL 180.00 000 Y

Tatal Spray Painting & Panel Beating 1.296.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 Fo
TD APPLY RUST-PROOFING ON AFFECTED 100. .

TON 0o 0.00 a0
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00

WATER TEST RR LIGHTING FOR LEAKAGE S0
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 Lo
COMPARTMENT TRIM TO FACILITATE REPAIR

TO REPLACE SUNDRY PARTS 100.00 0.00 ¥
TO WASH AND VACUUM 60.00 0.00 o
Total Other Costs 580.00 0.00

TAXI07/18/2080

Page: 3




Part 4 - Spare Parts /| Material Usage

i Final Price | ARC Surveyor | Pholos
Pari | Portion | Stock No e e L | T s oal (A | e
Bl b d B
61802471 PANEL SUB-ASSY, 1 824.80 2500 61860 Replace aﬁ. Mo
60 FENDER REAR LH .
42611474 WHEEL, DISC 1158510 2500 118832  Replace }?“"“ N No
52155479 COVER, RR BUMPER 142380 2500 M7E2 Replace “W‘&', o
13 ASSY
PIXEL STICKER 2 60.00 D.00 12000 Repiace  Repjace - No
525TB4TO RETAINER, RR 11150 25,00 83.62 Replace RipH P Mo
40 BUMPER, LH e
52452470 PAD, RR BUMPER, 2 3.80 2500 570 Reptace  Repeer X
10 RHALH 1
52462470 PAD, RR BUMPER, 2380 2500 570 Replace Hyﬁ&% No
20 RH&LH 2
52462470 PAD, AR BUMPER, 2 1B0 2500 570 Replace m:pu&'}( No
10 RH&LH .3
52191470 SEAL RR BUMPER 2 11.00 2500 16.50 Aoplace ﬂ?ﬁ;( o
30 ARM, RH & LH
B15B14TD LENS & BODY ASSY , 1 458.80 10.00 438 12 Replace Huﬂf No
10 RR BUMPER , LH
81561471 LENS & BODY, REAR 1.438.10 1000 38429 Regplace n,msx ne NN
a1 COMBINATION LAMP
v sz
5258647 FILLER, RR BUMPER 1 118.80 2500 @902 Replace Rﬁﬁl No
0o LH
52161160 CLIPS PIECE, FRT & 10 1.50 2500 1128 Replace  Replace  No
10 RR BUMPER L
52453470 GUARD, RR BUMPER, 1 55830 2500 41872 Replsce R MNo
10 LOWER e~ g
58307470 END PANEL SUB- 162080 2500 47235 Replace  Replace » Nyl
B0 ASSY, BODY LOWER K
BACK
52502470 SEAL RR BUMPER 1 8520 2500 B380 Reglace R?um 1 NoHel
40 LH
Em 4006314  SEALANT SIKAFLEX 1 37.00 000 37.00 Reoplace  Feplace ) 4 gl
TOTAL MATERIALS 4,265.64 4,265.81
TOTAL MATERIALS(Discounted) | 4,265.61/4,265.61
Added Spare Parts | Material Usage After Surveyor Signed off
Farn | Pomion Part Name Qty | List Price | Discount | Final Price [ARC Check| Surveyor | LT l
Number (s (%) ($) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

TAXIOT/18/2080

Page:



L2 SMRT

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Sarvice Pte Lid

B0 Woediands Indusitial Park E4, Singapors 757705

FAX Numbes

Estimalor Telephona Murbes

Accident Reporting Mumber

63685592
63662623
GBEE2GTZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle 1s Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC,if any

SHDB403R
TAX/07/18/2080
281112017

TAXI

TOYOTA PRIUS
PRIUS4

YAP JIN YOKE

HEAD TO REAR
17/07/2018 10:40:00 PM
18/07/2018 12:00:00 AM
Yes

No

No
000024097085

SLM8782M /mq /ﬂmm) Ly PG-XJ'

Prepared Date

18/07/2018 01:59.08 PM

[T

Uo7118/2080

Page:

1
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ChassisNo = JTDKB3FUB03575278

W?rh Shop
. Summary of Repair Estimates

Tatal Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc [ Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
676.00

1.286.00

4.265.61

580.00

6,817.61

0.00

5.00

18/07/2018 07:48:528 PM

Prepared Date 18/07/2018 07:48:59 PM

Adjusted by Surveyor, if applicable
0.00

0.00

4,265.61

0.00

0.00

oo ¢ Jap - plr

01/01/1800 12:00:00 AM

19 m/;? CI5 (6

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount 0.00

Invoice No
Invoice Date
Prepared Date

7182018 7:47:51 PM

AX/07/18/2080

Page: 2




Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH REAR PORTION 676.00 0.00 ﬁ,—u
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR FENDER LH 378.00 0.00 200

TO RESPRAY RIM 180.00 0.00 So

TO REPSRAY REAR BUMPER 378.00 0.00 20U

TO RESPRAY FILLER RR BUMPER LH 180.00 0.00 o

TO RESPRAY REAR PANEL 180.00 0.00 3

Total Spray Painting & Panel Beating 1,296.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 ff.u
TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 o
AREA B
TO INSPECT RR LIGHTING. MECHANISMS & 120.00 0.00

WATER TEST RR LIGHTING FOR LEAKAGE S0
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 é P
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 0.00 7{:
TO WASH AND VACUUM 50.00 0.00 ) &
Total Other Costs 580.00 0.00

AX/0T/18/2080

Page: 3



Part 4 - Spare Parts / Material Usage

Fart Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyar Photlos
Number (%) (%) (% Recommen| Approved | Attached
d
81602471 PANEL SUB-ASSY, 182480 2500 61860  Replace 2ce No
80 FENDER REAR LH v
42611474 WHEEL. DISC 1155510 2500 1,166.32  Replace Ft}ﬂén No
30 ﬁ(fﬁ.\"‘
52150479 COVER, RR BUMPER 1 42350 25.00 NT.e2 Replace Heplm:ef No
13 ASSY e
PIXEL STICKER 2 B0.00 0.00 120.00 Replace  Replace .~ No
52576470 RETAINER, RR 1 111.50 2500 8362 Replace  Replace  No
40 BUMPER, LH Ae -~
52462470 PAD, RR BUMPER, 2 3.80 2500 5.70 Repiace  Repiete 7 No
a0 RH&LH , 1 q
52462470 PAD, RR BUMPER, 2 3.80 2500 570 Replace Rm + No
20 RHA&LH 2 9
52462470 PAD, RR BUMPER. 2380 2500 570 Replace Hayq& * No
10 RH&LH, 3 9
52191470 SEAL. RR BUMPER 2 11.00 2500 16.50 Replace  RepieGe , No
a0 ARM, RH & LH
81581470 LENS & BODY ASSY 1 486.80 10.00 436812 Replace He;-lzz g No
10 RR BUMPER . LH
81561471 LENS 8 BODY, REAR 143810  10.00 29429  Repiace nglaﬁ'?_ No
51 COMBINATION LAMP
. LH stZ
52566470 FILLER, RR BUMPER 1 119.90 2500 89.92 Replace Rgamq: No
00 . LH
52161160 CLIPS PIECE, FRT & 10 1.50 2500 1125 Replace  Replace  No
10 RR BUMPER M-
52453470 GUARD, RR BUMPER, 1 558.30 2500 418.72 Replace  Replaces No
10 LOWER &
58307470 END PANEL SUB- 1 620.80 2500 47235 Replace  Replace , No
20 ASSY, BODY LOWER J(
BACK 7
52582470 SEAL. RR BUMPER | 1 85.20 2500 6390 Replace Reglace " No
40 LH
COMMO 4006314  SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace  Replace X No
N
TOTAL MATERIALS 4,265.64 4,265.61
TOTAL MATERIALS(Discounted) 4,265.61(4,265.61
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Parl Name Qty | List Price | Discount | Final Price ARC Check | Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
‘AX/0T/18/2080 Page: 4



Report Remarks Entry Page | ot |

Report Remarks Entry - CCHYAIGIRO13313/R1wh3

Remarks
E-ASSIGN TO PR
Remarks
iw rewrarks - Tikdead
!anarl-:s 1 'Ey 2
! 2372018
[]|SHD B4D3R , SLM BTE2M LSP |2.3413
[=na
23712018
[(|EST ;$ — SUR  MRB — WKSP ;SMRT AUTOMOTIVE SERVICES PTELTD LSP |2:34:22
P
== 3070
[T]1|LCR NON REPORTING*"FILE PASS TD VIVIAN LSP |7-02:51
P
(] Rec'd email fram IVY Hi Hslao Tong We have resolved third party driver's injury claim CHT ?l;'%gm
including his loss of income. Kindly exclude loss of income/use in your offer. Thank you =Y '
. 22132018
[]|RE-ASSIGN TO PK .sp [10:54 43
1AM

hitp://www.init.com.sg/VIEWS/entry/ReportRemarksEntry aspx 7nid=280676 22/3/2019



Vivian Lau (LKKAuto)

“From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Wednesday, 7 August, 2019 9:26 AM

To: Vivian Lau (LKKAuto)

Cc: Bryan Ang (LKKAuto); Admin A; Hsiao Tong (LKKAuto)
Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3
Dear Vivian,

Please proceed to settle.
Thank you.

Best Regards,

Angie Gan

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

AlG Bullding, 78 Shenton Way, #08-16, Singapore 078120
Tel +i65) 6418 1013

Anaiegeokling Gan@aig.com | www. aig sq

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

MPORTANT NOTICE

Tre (rformmanon i this emall (and any attachments) s conficdantial I you ans nof the infendesd recipient, you must nof use or disseminate the
information. If you have mcaivad this amail in arroe, please immediately notify me by “Reply® coninand and parmasantly delste e onginal ant!
any caples o prntouts thereof  Aithough this email and any aftachments are beboved io be froe of any virus or other dodect that might affect any
computer syslem inlo which it is received and opaned, if is the responsibiity of the recipeent fo ensure thal |t (5 virus free and no responsibility is
accaptad by AlG for any loss or damage ansing in any way from iis use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com)

Sent: Wednesday, August 7, 2019 9:17 AM

To: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: [EXTERNAL] RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wh3

This message is from an external sender; be cautious with links and attachments.
Dear Angie,

We refer to the email below.

COST OF REPAIR £ 2,559.55

Loss of Rental ($116.63 x 5.5days) § 641.47

Loss of Income ($ 50.00 x 5.5days) $§ 275.00

LTA SEARCH 5 7.00

$3,483.02



Kindly advice on your view/opinion/instruction for this claim.

_ Thank you
Best Regards,
Vivian Lau| Case Handler
LKEK Auto Consultants Pte Ltd
Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Gan, Angiegeokling [mailto:Angiegeokling.Gan@aig.com
Sent: Wednesday, 7 August, 2019 9:10 AM

To: Vivian Lau (LKKAuto) janlau@|kkauto.com>
Ce: Bryan Ang (LKKAuto) <brvanang @lkkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@|kkauto.com>

Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3
Dear Vivian,

Can you provide breakdown for the proposed amount of 53,480.
Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

AlG Building, 78 Shenton Way, #08-16, Singapore 078120
Tel +(65) 6419 1013

Angiegeokling Gan@aig com | www.aig.sq

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The informatian in this email {and any aftachments) is confidential If you are nol the intended recipisnt, you mus! nol use or disseminale [he
atformation. i you have recewed this emal in ermor, please immediately nolify me by "Reply® cormmand and permanently delele the orginal and
any copees or printouls thereal. Although s emad and any attachments ane haleved 1o be free of any virus o oiher defec! thal might affect any
computar systam o which If s received and opened, i is the responsibility of the recipient o ensure thal it is virus free and no responaibilily ja
accepled by AIG for any loss or damage arising i any way from s use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Tuesday, August 6, 2019 5:18 PM

To: Gan, Angiegeokling <Angi kli an@aig.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Admin A <admin-a@Ikkauto.comz>; Hsiao Tong (LKKAuto)

<chewht@I|kkauto.com>
Subject: [EXTERNAL) RE: #3046983314SG003# LKK REF: CC3/AIG18013313/R1wb3



This message is from an external sender; be cautious with links and attachments.

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dea Angie,

As per instruction , we request TP repairer on the driver’s shifts to determine the number of hours they driver per
day. TP repairer reply as follows:

Your principal's request for the mileage records book is irrelevant.

We would urge your principal to review the matter so as to save costs otherwise we will not hesitate to pass the
case to our panel of lawyer to pursue accordingly for breach of settlement and will reserve all our rights on costs.

TP maintain their stance of $3,480.00 (including the loss of income for our hirer Mr Chai Kim Heng) otherwise TP
will not hesitate to exercise draconian measures to recover the needful.

Kindly advice on your view/opinion/instruction for this claim.

Kindly note that this negotiation berween parties on this matter ix purely on a without prejudice basis with the sole intention of
resolving the matter amicably withowt parties resorting to legal proceedings, No admission of lability, whatsoever, should be
diemed - inferred fram this negotiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially aifect influence on the
Lesues of lability'damages, elther party Is not bound, thereafter, by the negotiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlan@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Gan, Angiegeokling [mailto:Angiegeokling. Gan@®aig.com)
Sent: Wednesday, 10 July, 2019 12:15 PM

To: Vivian Lau (LKKAuto) <vivianla
Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto. gm:- Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@l >
Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wh3

Vivian,

Thanks for the log card. We also need record of driver's shifts to determine the number of hours they driver per day.
Please assist.



Thank you.

. Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Buliding, 78 Shenton Way, #08-18, Singapore 079120
Tel +(65) 6419 1013

Angiegeokling Gan@aig.com | www.aig sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The nfarmation in tis emai (and any atachments) /s confidential  If you are not e intended regipient, you mus! nol use or dissomnale the
infovmation i you have eceied this small in sror, plasse Immedialely potly me by "Reply® command and permansnily delste the arigiral and
any copes or prinfouls hereol  Afthough this email and any altactiments are bebeved (o be free of any virls or olfver dafec! thal might affect any
campuler syster st which | s recelved and opened. i (5 ihe respansibilily of the recipient fo ensure thal if 15 vivus fres and no responsbilily &
ncoepied by AIG for amy loss or damage aising in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com)]
Sent: Wednesday, July 10, 2019 12:11 PM

To: Gan, Angiegeokling <Angiegeokling. Gan@aig.com>
Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Subject: [EXTERNAL] RE: #3046983314SG003# LKK REF: CC3/AIG18013313/R1wb3

This message is from an external sender; be cautious with links and attachments.

WITHOUT PREJUDICE’
SAVE AS TO COSTS
Dear Angie,

We refer to the email below
We attach Taxi Log card for vour perusal.

Kindly advice on your view/opinion/instruction for this claim.

Kindly nose that this negotiation between parties on this matter is purely on g without prefudice basiy with the sole intention of
reselving the matter amicably without parties resorting to legal proceedings. No admission of liahility, whatyvoever, should e
deemed  Inferved from thix negotiation of rerms/'settlement

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the
ixxenes of Habifin :.r'.mrqz:c.r. either partyt is ot bound, thercafier, ‘t'."" the negatiation ferms sertlenvent,



Thank you
Best Regards,
Vivian Lau| Case Handler
* LKK Auto Consultants Pte Ltd
Phone; 6841-8625 | email; Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Gan, Angiegeokling [mailto:Angi kli an@alg.

Sent: Wednesday, 10 July, 2019 11:04 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Ce: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3

Dear Vivian,
Please let us have a copy of the taxi log card for further review.
Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel #(65) 6418 1013

Angiegeokling. Gan@aig.com | www.aig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The mformaton n this emad (and any aitachments) s confidental I you ane nor the intended reécipient, YOou mus! nd gse or disseninate [he
srfarrmation  If you have mceived thie small in amor, please immedialely notify me by “Reply” command and permanantly delete the orgirmal and
any capies or printouts thereof.  Although this email and any alischments are belioved fo ba froe of any virus or other defect that might afact any
compuier systen into wiich | s received and apened i &5 the responsibility of the recipient fo enaune hat it is virus free and no responstbility is
accapiad by AlG for any lnss or damage ansing in any way from ils use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@|kkauto.com]

Sent: Wednesday, July 10, 2019 10:25 AM

To: Gan, Angiegeokling <Angiegeokling. Gan@aig.com>

Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkk >
Subject: [EXTERNAL] RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wh3

This message is from an external sender; be cautious with links and attachments.



Dear Angie,
We refer to the email below
.We attach a confirmation letter for your perusal.

TP maintain our stance of $3,480,00 (including the loss of income for our hirer Mr Chai Kim Heng) otherwise TP will
not hesitate to exercise draconian measures to recover the needful,

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)
Sent: Thursday, 20 June, 2012 10:54 AM

To: Yong, Ivy-AV <lvy-AV.Yong@aig.com>
Cc: Hsiao Tong (LKKAuto) <chewht @] .com

Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3
Dear Ivy,
We refer to the email below

We attach a confirmation letter for your perusal.

TP maintain our stance of $3,480.00 (including the loss of income for our hirer Mr Chai Kim Heng) otherwise TP will
not hesitate to exercise draconian measures to recover the needful,

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlaw@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Vivian Lau (LKKAuto)

‘Sent: Thursday, 6 June, 2019 4:35 PM

To: Yong, Ivy-AV <lvy-AV . Yong@aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3

Dear lvy,
We refer to the email below
We attach a confirmation letter for your perusal.

TP maintain our stance of $3,480.00 (including the loss of income for our hirer Mr Chai Kim Heng) otherwise TP will
not hesitate to exercise draconian measures to recover the needful.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | emall: Vivianlau@kkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yong, lvy-AV [mallto:lvy-AV.Y aig.com
Sent: Monday, 13 May, 2019 10:42 AM
To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: #3046983314SG003# LKK REF: CC3/AIG18013313/R1wb3

Hi Vivian,
Kindly request document to prove relief — Yap lin Yoke is a regular driver.
Based on the document, Yap Jin Yoke only relief less than 7months and unknown the relief timing.

Thank you

Ivy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapora 078120
Tel +64191637 | Fax +68357416



Ivy-AV. Yona@aia.com | www aig.com.sg

Follow us:

IMPORTANT NOTIGE

The wformation in this emall fand any attachmenis) s corfidential i you am not the intended reciplent, you must mol use or dissemingle the
infarmation. If you have eceived this email in ermor, please immedistely notify me by "Reply” command and permanently detede the onginal and
any copmes or ponfouts thereof  Although this email and any attechments are bebeved o be free of any virus or other defect that might affect any
corpulsr sysfem nfo which § s received and opened. if is the responaibiily of the recipient o ensyre thal |t i3 virus free and no responsibilily o
accepted by AIG for any loss or damage ariging i any way from iis use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Vivian Lau (LKKAuto) [mailto:vivianlau@|kkauto.com]
Sent: Monday, May 06, 2019 4:56 PM

To: Yong, Ivy-AV
Cc: Admin A; Hsiao Tong (LKKAuto)
Subject: [EXTERNAL] RE: #30469833145G003# LKK REF; CC3/AIG18013313/R1wb3

This message is from an external sender; be cautious with links and attachments.

Dear vy,

As per instruction, we offer TP LOR exclude LOI in the offer.

TP rejected our offer and appeal as follows:

Please note that we are claiming the loss of income (based on downtime) on behalf of our hirer Mr Chai Kim Heng
(NRIC No. S1304629H). Our taxi was driven by our relief driver Mr Yap Jin Yoke (NRIC No. S0118393A) at the
material time and his claim for his loss of income through his own lawyer is based on his medical leave. We attach the

hirer/relief attachment history of our hirer Mr Chai Kim Heng (extracted from our system) for your perusal.

If your principal is agreeable to settle our claim including our hirer’s loss of income at $3,480,00, otherwise we shall
let the Court decides.

Kindly advice on your view/opinion/instruction for this ¢laim.



Thank vou
Best Regards,
Vivian Lau| Case Handler
" LEK Auto Consultants Pte Ltd
Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 2 November, 2018 2:57 PM
To: Yong, Ivy-AV <lvy-AV.Yong@alg.com>; Vivian Lau (LKKAuto) <yivianlau@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: #30469833145G003# LKK REF: CC3/AIG18013313/R1wb3

Hi vy,

Contents noted.

Hi Vivian,

Pls take note. CC3/AIG18013313/R1wb3
Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@® kkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{308933)

From: Yong, lvy-AV <lvy-A ng@aig.com>

Sent: Friday, 2 November 2018 11:12 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: #30469833145G003#

Hi Hsiao Tong,

We have resolved third party driver's injury claim including his loss of income.
Kindly exclude loss of income/use in your offer.

Thank you

vy Yong



AlIG
Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637 | Fax 468357416

lvy-AV. Yong@aig.com | www aig.com.sg

Follow us:

IMPORTANT NOTICE

The infarmation in this amall (and any attachyments) s confidential, § pou ars nof e infended recieent, pol MUs 008 58 oF (ussemingle the
infermation If you have recoiwed this amail in amor, please mmedialely natify me by "Reply” comrmand and permananily deleto the anginal ang
any copies or primtouls theveo!  Although this emall and any altachmenis are bedbeved o be free of any virus ar other gelect ihat might affect any
computer sysfem wifo which # is received and cpened, it 13 the responsibiiity of the recipient fo ansure thal it is virus free and no responsibilily is
accepied by AIG for any loss or damage arsmg m any way from ifs use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,

10



you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Vivian Lau (LKKAuto)

————————————————————————————— e ———————————————

From: Vivian Lau (LKKAUtD)

Sent: Friday, 5 April, 2019 10:01 AM

To: ‘eyap@lioncityrentals.com.sg’; ‘insurance@lioncityrentals.com.sg’
Ce Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLM 8782M and SHD 6403R on 17/07/2018
Attachments: Police report from TP's witness.pdf

Our Ref: CC3/LCRI803313/R1wb3
05April 2019
LION CITY RENTALS PTE LTD
Dear Sir/Madam,
CCIDENT INVOLVING SLM 8782M an 17/072018

We refer to the above accident where we are acting for A1G Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party. ( enclosed police report from TP’s witness)

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORISATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

'WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,
SINGAPORE 757705 (address), owner of SHD 6403R (vehicle no.) hereby authorize _ SMRT

AUTOMOTIVE SERVICES PTELTD (“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle no. _SHD 6403R that was damaged pursuant

to the accident which occurred on __17/07/2018 _ (date) along ANG MO KIO AVE | (location) involving

vehicle no/s SLM 8782M (“the accidem™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this _}5_ (day) of _&;PﬂL (month) Iﬂﬁ_ (year)

Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)



“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 3,480.00 (Global
Sum) for vehicle no. SHD 6403R that was damaged pursuant to the accident which occurred on 17/072018

(date) along ANG MO KIOQ AVE | (location) involving vehicle no/s SLM 8782M.

This is pursuant to the inspection conducted on 19/07/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant™)
of vehicle no. SHD 6403R make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHD 6403R (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this___ | (day) of ¥ mon 201 (yean

-

ey L

Signed by appointed surveyor Signed by “the workshop™ (with chop)

= This Cvscharge Vouchet applies only 1o fhe clamants ciam
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SIMRT

BMET Automotive Servicas Fte Ltd
251 Morth Hridge Road Singapore 178102
Tal: 65 £3311000 Fax: 65 3340247

AUTDMOTIVE
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-B8500001-7
CRN : 18980042802
SMRT TAXIS PTE LTD Invoice No. : IV1B1100133
Date : 09.11.2018
Block Unit Vehicle Mo. : SHDE403R
Your Ref Mo. : TARX/07/18B/2080
80 WOODLANDS INDUSTRIAL PRRE Ed Our Ref MHo. : 24097085
SINGRPORE 757705 Tarms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost & __Amount
Parts
PANEL SUB-ASSY, FENDER REAR LH 1.00 5 B24.80 (100.001 5 B24.80 8 g0.00
WHEEL, DISC 1.00 $1555.10 (100.00) 51555.10 5 0.00
COVER, KR BUMPER ASSY 1.00 $ 423.%0 (25.00 | 5 105.97 5 317.492
FIXEL STICKER 2.00 § 60.00 0.00 5 0.00 5 120.00
RETAINER, RR BUMPER, LH 1,00 5 111.50 {25.00 ) 5 27.87 > B83.62
PAD, RR BUMPER, RH kR LH , 1 0.00 3 3.80 {25.00 ) 5 0.00 -] 0.00
PAD, RR BUMPER, RH & LH , 2 0.00 5 3.80 (25.00 ) $§ 0.00 5 0.00
PAD, RR BUMPER, RH & LH , 3 D.00 § 3.80 (25.00 | $ 0.00 5 0.00
SERL, RR BUMPER ARM, RH & LH 0.00 § 11.00 (25,00 | -] 0.00 & 0.00
LENS & BODY ASSY , RR BUMPER , LH 1.00 5 486.80 (10.00 ) 5 48.68 § 438.12
LENS & BODY, REAR COMBINATION LRMP 0.00 § 438.10 (10.00 ) 5 0.00 s 0.00
. LH
FILLER, RR BUMFER , LH 1.00 § 119.90 (25.00 ) £ 29.97 -4 69.92
CLIPS PIECE, FRT & RR BUMPER 10.00 5 1.50 {25.00 ) $§ 3.75 3 11.25
GUARD, RR BUMPER, LOWER 1.00 5 558.30 (25.00 ) § 139.57 - 418.72
END PANEL SUB-ASS5Y, BODY LOWER BACK 0.00 5 629.80 (25.00 ) s 0.00 5 .00
SEAL, RR BUMPER , LH 0.00 § 85.20 (25.00 ) ] 0.00 5 0.00
ADHESIVE:DIRECT GLAZING D.00 § 37.00 0.00 $ 0.00 5 0.00
Sub-Total 5 1479.55
Labour
TO REPAIR LH REAR PORTION 1.00 § 400.00 0.00 $ 0.00 $ 400.00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 5 40.00 0.00 5 0.00 5 40.00
TO APPLY RUST-PROOFING ON AFFECTED 1.00 5 20.00 0.00 $ 0.00 5 20.00

ARER

Page 1/2

-

Authorised Signature
for SMRT Automotive Services Pre Ltd

E. & 0.E



SINRT

AUTOMOTIVE

SMRAT Mitomotive Bervices Pte Ltd
251 Worth Bridge Road Singapore 179102
Tel: 65 E3311000 Fax: 65 £31340247

Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-8500001-7
CRN : 1590042802
EMET TAXIS PTE LTD Invoice No. : IV1B81100133
Date : 09.11.2018
Block Unit Vehicle Ho. : SHDE403R
Your Ref Wo. : TAX/07/18/2080
60 WOODLANDS INDUSTRIAL PARKE E4 Qur Ref Mo. : 24097085
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount
Cost % Amocunt
TO INSPECT RR LIGHTING, MECHANISMS 1.00 5 30.00 0.00 5 0.00 s 30.00
L WATER TEST RR LIGHTING FOR
LEAKAGE
TO REMOVE AND INSTALL LUGGAGE 1.00 5 60.00 D0.00 5 0.00 5 60.00
COMPARTMENT TRIM TO FACILITATE
REPAIR.
TO REPLACE SUNDRY PRRTS 0.00 § 100.00 0.00 s 0.00 5 0.00
TO WASH AND VACUUM 0.00 5 &0.00 0.00 5 0.00 -] 0.00
TO RESPRAY REAR FENDER LH 1.00 5 200.00 0.00 5 0.00 5 200.00
TO RESPRAY RIM 1,00 5 50.00 0.00 5 0.00 S 50.00
TO REPSRAY REAR BUMPER 1.00 5 200.00 £.00 3 0.00 5 200.00
TO RESPREAY FILLER RR BUMPER LH 1.00 5 BOD.0D 0.00 ] 0.00 s BO.00
TO RESPHAY REAR PAMEL 0.00 5 180.00 0.00 5 0.00 5 0.00
GRAND TOTAL 5 2,559.55

Ramark :

Make/Model : PRIUSY
Accident Date : 17.07.2018

N.B. Faymant by chagqua should ba orossed and

mads payable to 'SMRT Automotive Services FPte Litd'.

Ho receipt will be issued unless requested.

Page 2/2
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Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/07/18/2080
From: SMRT Taxis Pte Ltd Date: 24/07/2018

ACCIDENT ON 17/07/2018 INVOLVING SHD 6403R & SLM 8782M

ALONG ANG MO KIOD AVE 1

This is to confirm that the daily rental rate for SHD 6403R is $116.63
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager
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THARPNIR nkicks Hik

Enquire Transaction History

Log Date/Time: 18 Jil 2018 / 14:44:1%

Asget Type: Wehlcle Transaction Amouni: 749

Asset TTx S1L.MB7EZM

Transaction Type: 1832 Insurance Enguiry (GIRO Payment]  Channel: Exterral Agency

ESASHAHD - BALOISH BINTE ABDUL Business Tramsaction

Lser| 44519258704
ser I HALIL Reh Nox 201807181

Search Date / Time: 17 Jul 2018 22:40:00

Insurance Cemparny: AIG ASIA PACIFIC INSURANCE PTE LTD.

Information displayed hmmiaﬂwlqdmm i

Enquire Related Logs Back to List

TIESIIVILIEA GOV SO/ IRNTIBCIONNUDAQONCY | FILOQUWGISE A= UMNL | ILIN IS 180 100aE |



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprest
CLAIM SUBFOLDER TRACKING |
Casa | Motified |Est Submitted | Adj Assigned Adj Rpt Ad) Submited | Ins Auth'ed Status i
|13 2018 e $$2,550.55 S$,559.55 e e e
it heg | | conadinps | | tottstenotms | | _view g | Cancel case |

|[Created by adjuster]

Insurec: | LCRF Pte Ltd, Co, Reg, No.: NA

| E‘:“m“h | SMAT TAXIS PTE LTD, Co. Reg. No.: 198305163K

Vehich Reg, | . |17/07/2018 22:00 - 1589

No.: SHOG403R Date of LSS |13 yonths and 19 Days From LTA Reg Date (Man¥r)] |

|Claim Type: | TP / 304698331456 Poanfo¥e" 10999994800 (Comprehensive)

Policy No.
SLMETAIM {Clai t): D= 180602 1 IMFSH

SMRT Automotive Services Pte Ltd (Woodlands]) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: EB662628
ALG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Gan, Angle-GL] Angeegeokiing. Gangaig.com

|ASSOCIATED MAIL RECEIVED view Al | wwm—l}

O —
i. AIG_SG (24/07/2018): No O GIA Report i

" ALL ASSOCIATED TASKS™ View Al | Sesrch Tasks | Crests Wew Task | _Camplete |

Due Date Priarity Type  Task Group Subject  Handler Ansigned By Completed On Craated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/8/2019



Merimen ¢-Claims

Claim Documents

*SHDG6403R (30469833145G)
[SLMB7B2IM]
TP
SMRT TAXIS PTE LTD
Jul 17 2018 10:00PM
[LCRF Pte Ltd]
SMRT Automotive Services Pte Ltd

Page 1 of 2

pload Documents | _Uplasd Photos | _ Compose Mew Letter | Upload video | _Upkoad dudo | View [View in Srowser |~
Letters/Correspondances 1 per ﬁ
(Mo | Finalized Gn LKK Aulo Consultants Pte Ltd (HQ) | Thumbnail | Print
3 |(Praft). Third Party Express Settlamant - Payment Braakdown O | Em |
(Photos/1mages R - . e
[tic | Helabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbrnail| Print
4 losou1910:03  [GemersiView E—— @ | oxs | &
|2 |05/04/19 10:03 | General View D waws A
;3 |05/04/19 10:03 | General View . 0 | teadrs | M |
4 05/04/19 10:03 | General View 0 | earc | @
!5 05041910103 | General View © | weaws | &
6 05/04/1910:03 | General View 0 | waaws | &
7 0S/04/19 10:03 | General View - 0  leerws | A
'8 |05/04/19 10:03 | Genars! View B - 0  leawc | B
'a | 0S/04/19 10:03 | General View O edws | B
10 05/04/19 10:03 | General View B 0D | wadwc | 4
11 |0S/04/19 10:03 | General View QO uws | B
(12 [0%/04/19 10:03 | Ganaral View 0 | waaws || A
13 |05/04/19 10:03 | General View 0 | wears | B
51_-. | 05/04/19 10:03 Ganeral View 0D | Ladirs | |4
15 05/04/19 10:03 | General View O | =aws | BA
16 05/04/19 10:03 | Genaral View - 0 | Loedes
17 |0S/04/10 10:07 | GenarslView - 0! ladrc | A
18 '08/04/19 10:03 | General View - O leiws B
19 05/04/15 10:03 | General View O  iwmowrs | &
20 D5/04/19 10:03 | General View B . © | ows | A
21 05/04/19 10:03 | General View 0 | s || A
23 05/04/19 10:03 | General View O | tmews | B2
23 05/04/19 10:03 | General View o B | tcadis | A
{24 |05/04/19 10:03 | Genaral View O eiws |
125 05/0419 10:03 | General View 0 | twdws | BA
26 05/04/19 10103 | General View O | weows | B
;27 |05/04/13 10103 | General View 0 | waowrc | BB
28 05/04/19 10:03 | Reinspection Photo 0 | tdws | &4
25 05/04/19 10:03 | Reinspection Photo O eirs | 2
130 (05/04/19 10:03  Reinspection Photo | O | adws | &
‘31 1050419 10:03 | Reinspection Photo D | iwdws | 4
12 05/D4/19 10:03 | Reinspection Photo 0 | toadiws | BB
Documentation |1 pet page ] E‘

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/8/2019



Merimen e-Claims Page 2 of 2

Letters /Carrespandences Yperpooe  1¥]| B2
Mo |Finakzed On LKK Autn Consultants Pe Ltd (HQ) Thumbesh] Print
to |Rolabel/Recrder |LKK Auto Consilitants Pte Lid (HQ) Thumbinail | Print
1 |23/07/18 19:32 TP ESTIMATE- MAHRKED Load POF

3 (2307718 19:32 | TP GIA REPORT 3 Lbad POF

'3 |05/04/16 05:40 | palice report from witness 0| boadiea | A
P 0504719 10102 m;mnmnmummwumm-um 6401R on © | wnaror
’_5 (07/08/18 10:30 | Emall from AIG process to sett! sat best 7.8.19 Load POF
& 07/08/19 15:05 | WORKSHOP INVOICE a Load POF

7 07/0H/19 15:05 | AUTHORISATION TO ACT FORM © | ioad PoF

8 |07/08/19 15:05 Release Voucher N Load POF
% |O70B719 15:05 RENTAL RECEIPT Load POF
10 [07/08/1% 15:05 | RENTAL MILEAGE Load POF
(11 |D7/0B/19 15:05 | LYA SEARCH €Y | Losd PDF
[No I_Fna!tud cm AIG Asls Pacific Insurance Pte. Lid, (SG) Thumbnail | Priet
1 |34/07/18 16:55 | OI GIA REPORT €) | Load PO¥

Documents Checklist

|

Show Remarks To: L] Hangfing Insurer
ote: BRIATAS @re Drivete unHes vuk Shaw i 15 other cartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/8/2019




Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|"hhl::|| No: SLMET82M (Insd veh) Model: OYOTA PRIUS TAXI 1.8 (A)
SHDEB403R (TP veh)

| Date of Accident: |17/07/2018

Global Sum Settiement | : | [X] Yes | [ ] No

Repair Estimate -1 8.002.20

Final Repair Cost 5 3.480.00

Loss of Use 5 5.50 days at $50.00 per day
Rental (if any) : 8 55 days

LTA | GIA Search Fea 5

Others. 5

'S
Final Settlement Sum (Global Sum) 5 3.480.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO {Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Asgzessad Liability (*). (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Ltd s 3,480.00
2) 'S
3) s
4) ' §
JOANNE LEE KHANG MIN “;ﬂﬁg“
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://smgapore.menmen.com/claims/index.cfm?fusebox=5VCdoc& fuseaction=dsp_docltr... 7/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (Co Reg No 189807 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3ILCR1B013NIRIWEIO2

Date: 07/08/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No 0998994800
Fimimant Vehicle s1pss0ar Insured Vehicle No:  SLMB782M
Date of Loss: 17/072018 Malure of Claim: TP Claim Mo: 30468833145G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHDE403R
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RS5108353
Req. Date 28M1/2017 (Man. Year, 2017) Chassis No. JTDKB3FUBD3575278
Colour: Maroon Odometer 71768 km
Engine Capacily: 1788 cc
Marke! Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
IT] H F
General Condilion: Steering (Serviceabls), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side; Yokohama 5 mm Rear Left Side; Yokohama 5 mm
Front Right Side, Yokohama 5 mm Rear Righ! Side: Yokohama 5mm
The above values reprasent (he remaning tyre freads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %
Parts 545020 1,478,565 3.970.65 72.85
Miscellaneous ltems 0.00 0.00 0.00
Labour 255200 1.080.00 1.472.00 57 68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount [5§) 8,002.20 2,559.55 5,442.65 68.01
+ Loss of Use (5.5 x $550.00/day) (55) 275.00
+ Car Rental (5.5 x 55116.63/day) (55) B41.47
+ Doc/Search Fee (S3) 7.00
Nett Liability (S8) 3,483.02
Global Sum Settlement [S5) 3,480.00
INSPECTION
Date of Assignment: 19/07/2018
Date Inspected: 19/07/2018 Inspected At: SEMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Eslimated Period af Rapair: 4.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 7/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIVIAN LAL PEI FENG

NOTE: Thiz repor! represents our fingngs af the Sme and place of ingpoction stalmd herin. Such ingpechon ks been camed ouf [0 e bes? of our
knpwindge and ability bul any other abdity under any other crcumatances is fersbly popressly sxciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's  Amount
1 1 ‘COVER ,RR BUMPER ASSY (DISC 25%) Deformed 423 90F *317.92F
2 1 *RETAINER ,RR BUMPER LH (DISC 25%) MNecessary 111.50F *“83.62F
3 *FILLER ,RR BUMPER ,LH (DISC 25%) Scralched 119.80F  *BO.G2F
4 1 -::EE:E&E; PIECE ,FRT & RR BUMPER (DISC 25%) Necessary 1500F *11.25F
(

5 1 *GUARD RR BUMPER ,LOWER (DISC 25%) Cut 558.30F *#418.72F
& 1 “LENS & BODY ASSY ,RR BUMPER ,LH (DISC 10%) Cracked 486 BOF *438.12F
7 2 *PIXEL STICKER (SN) Necessary 12000F =12000F
8 1 *PANEL SUB-ASSY ,FENDER REAR LH Repair B24 BOF ~F
g 1 “WHEEL ,DISC Repair 1,555 10F “F
0 2 *PAD .RR BUMPER ,RH & LH,1 Not Necessary 7T.B0F *F
11 2 *PAD RR BUMPER ,RH & LH,2 Not Necessary TE0F “F
12 2 *PAD ,RR BUMPER ,RH & LH,3 Nol Necessary T.E6O0F *F
13 2 *SEAL ,RR BUMPER ARM ,RH& LH Nol Necessary 2200F *F
14 1 *LENS & BODY .REAR COMBINATION LAMP LH Not Necessary 438.10F *F
15 1 *END PANEL SUB-ASSY ,BODY LOWER BACK Not Necessary E20.B0F -
16 1 *SEAL ,RR BUMPER ,LH Not Necessary B5.20F *~F
17 1 *"SEALANT SIKAFLEX Mot Necessary 37.00F -
F=Franchise pan

Total Parts (S8) 545020 1,479.55

Reporl was unsubmilted during this print-out.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 7/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 PANEL BEATING & BODY WORK New 676.00 400.00

2 SPRAY PAINT New 1.286.00 530.00

3 TOCHECK WIRING AND SYSTEM FUNCTION New BO.0O 40.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA Mow 100.00 20.00

5  TOINSPECT RR LIGHTING ,MECHANISMS & WATER TESTRR  New 120.00 30.00
LIGHTING FOR LEAKAGE

&  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM MNew 120.00 60.00
TO FACILITATE REPAIR

7  TO REPLACE SUNDRY PARTS Mew 100.00 0.00

4  TOWASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S5) 2,552.00 1,080.00

| Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019



