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ENTRY DATE & TIME: 21072018 12:53
SUBMITTED BY: Krsnnasamy sio Garndasarny

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident 1o speed up the claims process
2. Thes Form must be compleled by the Policyholcer and/or the Authorised Driver,

3. Information provided must be as tnulhful and accurale as possible, Any willul misfepresentation or witholding of material facts may allow Insurance companess o

repudiaie policy ability,

4. The issue and acceptance of this Form by insurance comganies is nol an admission of policy liabdity on the pari of the nsurance companies,
L. Any false reporing may be referred 1o the Police for investigation.

&, Thig report will be forwansed by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapora {GLA) for
archiving and that copies of this repar will. for a fee, be made available upon application by interested parties.
7. By the lodgerment of this report to the insurers, you hereby consent (o the archiving of this report at the centre and 1o coples of the repon being made available

eforasaid.

ACCIDENT STATEMENT

Date Of Raport
Date Of Accident
Exact Location OF Accident

Country/State of Loss

210712018 12:53

21/07/2018 01:00

40 TOH TUCK ROAD [ GOODLUCK GARDEN
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Regisiered Cwner
MRIC No

Emall Addrass

hobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action o be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type O Cavaerage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Qeccupation

Date Of Driving Pass

Driving Experignce

Gendear

Mobile Number

Fax Mumber

Contact Number

EMail Addrass

SGRas10C

HEE CHAI LAN WENDY
§1148639C

NOEMAIL

(LOCAL) +65-80044333
OTHERS-90044333

HONDA
VEZEL 1.5X CVT

PRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NOD

5096096204

HEE CHAI LAN WENDY
51149639C

08/08/1056

INDOOR

02/09/1976

41 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-90044333

OTHERS-90044333
NOEMAIL

Page 1ol 20



BLK 40 TOH TUCK ROAD
#04-05

Postcode B9GT1T
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWHMNER

\ehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehiche

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR
Road Surface DRY

Gther Information
Was any foreign vehicle involved in this accident? NO
MNumber of vahicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any olher material or property damaged? NO

| have been approached by unknown person(s) NO
solicitingfoffering accident claims assistance.

MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported lo the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT,
Attachment(s)

Are accident photos available for altachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? MO

Page 2 of 20




SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of palicy liability an the part of the insurance
Companies,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GlA} for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of
the report being made available aforesaid.

2. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a] Ny insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set owt in this [form] and any cther persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Infarmation to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
yehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
af :

li] processing, handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with apolicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

b} allinsurer|s) who have insured vehicle(s) involved in this aceident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and//or process my Personal Infarmation for one or more of the 2bove Purposes; and

i) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents|including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

{d)  my Persanal Infarmation will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the infarmation so collected under (d) above may be shared / disclosed:

{i) toall insurers and/ar any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencies as reaso nably required for the purposes stated, or

i) for complying with requirements under any regulations, laws or court arders.

'\"f:té'fé_ﬂ- / \-“é-'fdéé;- - o1l \?{rl( '

Pulut-.rhnla:ér's Signature Driver's Signéﬁf re Reporting Centre Pr—:‘ annel's Signature
Date & Time: {If driver is not the policyholder} Mame:
Date & Time: WRIC/FIN No.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/'We declare the foregoing particulars ar ].rue in every respect.
5T ™
/’\ ,e":f \ fﬂfé?/ \ :m\q‘#f{g{

i'blswholder gﬁl{gnature Driver's Slgnatum Reporting Centre P%Yel‘s Signature Ill

Date & Time: (If driver is not the policyholder) MName:
Date & Time: NRIC/FIN No.:
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Enquire Transfer Fee
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Vehicle Details

Wehicle Na. SGEAF10C

Wehicle Type P11 - Passenger Station Wagon/eep/Land Rover
Vehicle Attachment 1: Mo Attachment
Vehicle Schame : Maormal

Wehicle Make : HOMNDA,

Wehicle Model - WEZEL 1.5X CVT
Chassis No. : RU11103%40
Propeliant ; Petrol

Engine Mo, | L15B4023944
Engine Capacity : 1496 cc

Maximum Poneser Output Q4.0 kW | 128 bhp)
Maximurm Laden Weight 1445 kg

Unladen Weight : 1190 kg

Year Of Manufacture : 2015

Criginal Registration Date : 18 Dec 2015

Lifespan Expiry Date :
COE Category:
Quota Premium

A~ Carupto 1600cc & 97kW (130bhp)
$56,001.00

COE Expiry Date ; 17 Dec 2025
Road Tax Expiry Date - 17 Dec 2018
PARF Eligibihity Expiry Date 17 Dec 2025
Inspection Due Date : 17 Dec 2018
Intended Transfer Date : 21 Jul 2018
CO2 Emission; 117.00 [g/km)
CEVNVES Rebate Utilised $10,000.00

Amount

CO Emission:
HC Emnission :
MCre Emission:

PM Emission :

Late renewal fee(s) will be imposed if road tax / lay up has expired, Please use Enquire Road Tax Payable for feels) payable.

Road tax, including Over Payment [if any), of 2 vehicle will fallow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Amount Before GST G5T Amount Amount After GST

153) 1585} (58)

Transfer Fee: 25.00 . 2500
Tatal Amount Payable : 25.00

You may print this page for reference.

OK Print
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ACCIDENT STATEMENT

ACCIDENTDATE 2|/ [ 7 L& ) (DD/MM/YYYY), TIME: N
LOCATION: A 0 ._Tn._l:, tm. ‘ [ L rl ||.'/—H E-'—'HQL‘:‘IF ; I \I
1. DETAILS OF VEHICLE eh 2

' L& K9 toc

aJVEHICLE NUMBER:__ . - e

b}INSURANCE COMPANY: :

c)POLICY NU!:!BER:

d]POLICY TYPE: { COMPREHENSIVE / THIRD PARTY / THIRD P ARTY FIRE &THEFT)

=) MAEKE & MODEL ;

fITYPE:(SALOOMN / COUPE [ MPV VAN / LDRRT f MOTORCYCLE / DTHEEE]
g VEHICLE CATEGORY: [PRIVATE f/ COMMERCIAL /f MGTGRCTGLE} .

h)PURPOSE OF USING AT AGGIDENT TIME;_
[JARE YOU CLAIMING UNDER YOURF OWN INSURANCE [YES{NO]

IF NO, PLEASE STATE (THIRD PARTY CLAIM / REPORTING ONLY)

2. INSURED / POUCY HOLDER
AJNAME:_- S [MALE / FEMALE|
bJNRIC/FIN/PASSPORT: CONTACT:
CIADDRESEI
* CONTINUE TO 3.d IF DRIVER ALSO POLICY HOLDER
o of passongdh DRIVER ) IMALEI I.EL
Todedin 1.2 GINAME: FEMALE]
Clachudag ol SN e ConTACT:_ [ 0UWY 337
( _[_. D <] ADDRESS: .

"dIDATEOFBIRTH: (___/____ /. )(DD/MM/YYYY) .
©]OCCUPATION: (INDOOR / OUTDOOR) , i -
[IYEARS OF DRIVING EXPRERIENCE:____ i

4. WAS DRIVER AN EMPLOYEE OF THE INSURED’S COMPANY? (YES / Ho)) s iNE)2
IF MO, RELATIONSHIP OF _THE DRIVER WITH INSURED: : -

5. a)WEATHER CONDTION; (CLEAR / RAINING / OTHERS, ]
BIROAD SURFAGE: (DRY / WET / OTHERS, Ty )

6. WAS ANYBOOY INJURED (YES / ¥0)

7. Q)REPORTED TO POUCE (YES //NO) .

IF YES, PLEASE STATE WHICH ROLICE STATION;__

8. THIRD PARTY VEHICLE e
e b 1 LR TEREET al  VEHICLE MUMBER: L'O)1€C : MODEL:.
C indiudiing civer) b) DRVER'SNAME
/ j " ] MRIC/FIN/PASSPORT; COMNTACT:
e Y. THIRD FARTY VEHICLE
i — d} VEHICLE MUMBER" : MODEL:
il B l e L DRIVER'S NAME:,
Cbnas et \’ MEIC/FIN/PASSPORT: CONTACT::.
§ \1
_— - I ;
[ e — i —
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(7 Income

made different

Certificate of Insurance

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION] ACT [CHAPTER 183)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RU LES, 1960

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 5096096504

1. Index mark and Registration Number of Vehicle
Chassis Number

Mame of Policyholder

Effective Date of Insurance

Expiry Date of Insurance

persans or Classes of Persons entitled to drive#
{a) The Palicyholder.

Vs W

A, Limitations as to Use#

This Policy does not cover
{a) Use for hire or reward.

Cover : drivo CLASSIC

¢ SGBEYLOC

- RU11103940

: HEE CHAI LAN WENDY
: 18 Dec 2017

1 17 Dec 2018

(b} Any other person who is driving on the Palicyholder's order or with hisfher permission.
Provided that the person driving Is permitted in accardance with the licensing or other laws or regulations to drive
the Motar Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment ar regulation in that behalf from driving the Motor Vehicle.

la) Use for soclal domestic and pleasure purposes and in connection with the Palicyhalder's business or profession.

{b} Use for racing, pace-making, reliability trial or speed-tasting.
lc} Use for the carriage of goods (other than samp
{d) Use for any purpase in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Mator Vehicle [Third Party Risks and Compensation]
Act (Chapter 189} and Section 85 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

les) in connection with any trade or business.

headings.
EXCESS (SECTION 1) + 55600
EXCESS [SECTION 2) L NSA
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS + NJA
UNNAMED DRIVER EXCESS ¢ PLEASE REFER OVERLEAF
REPAIR AT OWMER'S PREFERRED WORKSHOP : ND
IMSURE WITH COE 1 YES
NCD PROTECTION : YES (FREE)
TRAMSPORT ALLOWANCE N
EMCESS WAIVER : WO
FPRIMARY DRIVER : WEE (HAILAN
NAMED DRIVER (1) : KA
NAMED DEEVER (2) s NA
T PURCHASE COMPANY : OCBCEBANKLTD

T NSUEED

. MASKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

S mereny Cartly rmnﬂohmnhmmcﬁﬁﬁﬁumnﬂisuﬂndhamdancewﬂhmn provisions of the Motor
spicles [Thirg Party Ritks and Compensation] Act [Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency SAFE HARBOUR ENSURANCE (D0000573456)

Date of issue - 01 Dec 2017 12:34 hrs

=]

Countersigned By:

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

/'

Authorised Officer

Chief Executive

= L B




T212018

eBaoTech
Hella, MAC_PaYa_UBI_B00601
My Desitop Policy Query
Motice of Loss
Policy Mo,

Vehicle No.[For Motor)

Select Podicy No

LOSE0S%ES0S

Policy Search

GeneralClaim

+ Change Language + Change Password ¢ Log Out
.
— | DatecfAccident 210072018 01:00
Semssioc |
Search
P”":‘:';ft':der “”“ﬂ;{‘ﬂdf-’ Product  Cover Type “"-;:‘;‘I'“ ]3;;‘;::’ Commence  expiry Date
by 51149839C  GPC  drivo CLASSIC SGBESIOC SGBA9IOC  18/12/2017  17/12/2018

Continue

hitp:iigiclaim. income. com sgigesicmieclaimdICMpolicy Search.do 1M



TI21/2018

“#  Policy Information

Policy Information

y Policyholder Policyhaolder
51149639C
Policy No. 5096096904 Name HEE CHAI LAN WENDY NRIC
Address 40 TOH TUCK ROAD #04-05 GOODLUCK GARDEN SINGAPORE 596717
Product Group
Narma PRIVATE CAR INSURANCE Plan Policy Flag ™
Policy
issue 01/12/2017 EDT::“”E 18/12/2017 00:00 Expiry Date 17/12/2018 23:59
Cate
Third Own Windscreen
Party 0 damage 600 Excess 100
Excess Excess
Additional 0 as 0
Excess Pramium
g”mide Outside
G‘Sgap‘“e 600 Singapore O
TP Excess
Excess
Agent SAFE HARBOUR ENSURANCE Agent Tel. 653823203 GST Flag ¥
Co-
insurance Mo
Flag
Open
Policy
Info
Certificate
Info
7 Policyholder Mailing Address
Address 1 40 TOH TUCK ROAD Address 2 404-05 GOODLUCK GARDEN Address 3 SINGAPORE 596717
Address 4 ?;i;éess Singapore address Post Code 596717
Related
Linit No, Policy 5096096904
Mumber
* Insured Object: SGEB910C
%7 Endorsements
Sequence Date of Endorsement Endaorsement Type Endorsement Status Endorsement Content
Thank you for giving us the
opportunity to serve you. We
confirm that from 18 Dec
. Basic Information ; 2017, the following
1 18/12/2017 00:00 Ericto e ant Endorsement Take Effective amenrdment[s] e b
this policy: 1. INCLUSION OF
MAMED DRIVER: TAY KOON
ANMN 2. CAPACITY : 1500
2 18/12/2017 00:00 Basic Information Endorsemeant Take Effective Thank you for giving us the

Endorsement

opportunity to serve you, We
confirm that from 18 Dec
2017, the following
amendment(s) is/are made to
this policy: PREMIUM:
54%575.69 (inclusive of GST)
{after 50% NCD) In view of
this amendment, an additional
premiurm of $77.22 {inclusive
of GST) is payable under your
policy. Please ignore this
premium payment request if
you have since made
payment. Otherwise, we
would appreciate it if yvou
could make payment to us
within 14 days from the date
of this letter, For cheque
payment, please issue the
cheque in favour of "NTUC

hilp:/giclaim.income. com.sg/gesiicmieclaim/registrationinit.do PpolicyNo=5096096804 &lossdate=21/07/2018%2001:00&productLine=2&insuredid=&pr... 172



7212018

Claim Handling

Claim Handling{accident reporling  Claim Task 001 OD-MD)

Accident MT /10035952
Policy Mo. SORE0960 ‘iehicle No. SGEAYI0C G5T Regestration No,
Palicyhalder Name HEE CHAL LAN WEMNDY Polisyholder NRIC 511
Product Code FRIVATE CAR INSURAMNCE Cowver Type drivg CLASSIC Loading 0
Contact Mo, Mobis} 0044333 Contact Ma, [Office) o Contact Mo.[Home) o
Email Address Speclal Remark eCade !E
KFK = Mo es TCA & No | Yas eCade Resson
HCD Pratection ¥ag HED Entithement| %) L] Private Hire B

7 Accident Details
Report Date 20772018 13:52 Accident Report Within 24 hrs  Yes Accident Type Colli
Diate af Accident 21/0772018 Time of Accident hhimm 0104 Country of Accident Sing
Reporting Centre Orange Farce 1CM No.
Accident Locatsn 40 TOH TUCK ROAD / GOODLACK GARDEN

= Benefits

" ExXcess - o o o N ) -
Twn damage Excess BO0.00 Agditanal Excasd Q . windscresn Excess 100,
Unnamed Driver Excess 0,040 Dutside Singapore OD Excess a00.00
Third Party Excess 0,00 Dutside Singapore TP Exoess o.o0

+F G5T Registered Information
GST Registered Na GST Rag'rsml;mn Dare ) o
G5T Registration No. GST Status Verified Yes
Madification History

w Policyholder Mailing Addrass
Address 1 40 TOH TUCK ROAD Address 2 - £04-05 GOODLUCK GARDEN Address 1 SN
Agdress 4 fuddrecs Type Singapore address Post Code 596
Uit Ma. Ralated Palicy Mumber EOSE09600

= 0l Driver Info
Dme-f_;ame . . HEE CHAI LAMN ) Driver Type Main Drivar -
unramed driver Name Driver NRIC 511496390 Driver DOB 08/
Ragister Date of Driver License  31/13/1987 Driver fga 61 Driving Exparience ki
Contact No.[Mobile) G04d333 Contact Mo (Office) o Contact No.{Home) o
Addrass 1 40 TOH TUCK ROAD Address 2 Address 3
fuddress 4 Address Type Singapare address Post Code 546
Lirdt Mo, #0405
EED;:-I';'E?&:?SMFDNE i ByHy Dirivar Vahicls Mo Orver Insurer Company
Declaration
m;‘mh;';"‘" orBlosd Test 5 g Any injury? Yes @ Ho
Muodification Histary

Ew

Claim 001 OD-MD | New
Claim Type » [op-mn v Insured Nama HEE cral Lan wenDyY | Insured WAIC i
Contact Mo.[Mabile) BE7a1602 Contact No.[Home) pasise1n | Contact No.{Office) | =
Email Address jwendy_hes@yahao.com.sg | o Vehicle Number EcBaatoc | TP vehicle Mumber koen
Claim Description E_Bﬂil 100/ OBJECT ON 21 Jul 2018 | Hame af Prefarred Warkshaop E
:':rerrbd Workshop Contact |' —| Insured Liability = ]PII'HIII'( at Fault - |
Require Finalisatan | ¥ag v Proferered Repalr Optian | Preferred Warksheg, Name unknawn v| Gl cepert @
Date Registared 21/07/2016 13:59 ] Claim Close Dats [ | Date Received 2
Raport Taken By KRISHNASAMY f ‘Workshap Repairer Tatal Loss but Repaired

“ Frint AK lether

Attachmant

-

O Excess Colbected by
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TI2112018 Claim Handling{accident raparing
mcodent No. MTHA0TEE2 Claim N,
Last Dog, Recened * wes Mo Upizad Date
Path =

l:}musc_Filv: Mo file chosen
Choose File | Mo fila chosen

Claim Task 001 OD-MD)
ool

24073018 14:00

Category = Confidential urgency *
Elearl Ploase Select '||ND 'HNum\uF __ =
Clear | [ Piease Select | [no v | [wormar

Choosa File | Ma fila chasan [Clear | [ Prease seiect *| [no v | [Nomat
Choose File | Mo file chosen | Clear | |P‘kas= Select ¥ | |H-D bl | Naormal !
Choose Fila | Mo file chosen !_L‘I:ar | [ Piease Select x | |N‘D il | |H-:Iﬂmal 2
Chocse File | Mo file chosen [Ciear | [Pease seles | [no v | [ narmal !
[ Message Anad
W Attachment List
[
Armachmant Uploaded By ake Categary F Lirgency Desenp
b |
i BT NAC_PaYA_UBI_S00601[ MATIONAL ASSESSMENT CEMTRE SERVICES) on 21 NRIC/ Driving License Mormal WRIC) Driving Lice
Jul 2018 13:58
MAC_PAYA_LEI_B00S01] NATIONAL ASSESSMENT CENTRE SERVICES] on 21 SAS Wl S48 TOLE
Jul 20148 13:57
MAC_PAYA_UBI_G00G010 NATIDNAL ASSESSMENT CENTRE SERVICES] on 21 Phates Marmal Photos 20;
Jul 2018 13:57
MAL_ PAYA_UBI_BOOGO10 NATIONAL ASSESSMENT CENTRE SERVICES) on 21 Photos Wiiraal Prates 20
Jul 2018 13:57 ;
MAC_PAYA_LBI_BODG01] NATIONAL ASSESSMENT CENTRE SERVICES) on 21 B Mormal Phatos 20
Jul 2018.13:57
MAC_PAYA_LIBI_EODB01] NATIONAL ASSESSMENT CENTRE SERVICES) an 21 P — Photes 20
Jul 2018 13:57 )
MAC_PAYA_UBI_BODGB0LL NATIONAL ASSESSMENT CENTRE SERVICES) an 21 Phasas Narmal Phatos 20
Nl 2016 13:56
MAC PAYA UBE! B0DEDL] MATIOMNAL ASSESSMENT CENTRE SERVICES) on 21 Photas Marmad Phatos 20°
Jul 2016 13:56
NAC_PAYA LB BODEDL{ NATIOMAL ASSESSMENT CENTRE SERVICES) on 21 B Fiead Phates 20
Jul 2016 13:56 !
NAC_PAYA_UBI_BODBDL{ NATIONAL ASSESSMENT CENTRE SERVICES) on 21 Photos ore— Phates 20
Jul 2018 13:56 ’
NAC_PAYA_UB]_B00601{ NATIONAL ASSESSMENT CENTRE SERVICES) on 21 Photas — Phates 20
Jul 2018 13:56
NAC_PAYA_URB]_800601( NATIONAL ASSESSMENT CENTRE SEAVICES) on 21 Phiotos Mormd Phatas 20°
Jul 2018 13:56
NAC_PaYA_UBI_S00601] MATIONAL ASSESSMENT CENTRE SERVICES) on 21 Phiotos Moemal Phatos 20°
Jul 2018 13:56 i
WAL _FarA UB]_A00601] MATIONAL ASSESSMENT CENTRE SERVICES) on 21 Pams il Phetas 30:
Jul 2018 13:56 ]
NAC_PAYA_UBI_S00601( NATIONAL ASSESSMENT CENTRE SERVICES) on 21 Photes Mormal Photas 20
Jul 2013 13:56
NAC_PAYA_UBI_BO0G0[ MATIDNAL ASSESSMENT CENTRE SERVICES) on 21 Picihs Morrmal Photas 20
Jul 2018 13:56
MAC_PAYA_UBT_BOOS01( MATIONAL ASSESSMENT CENTRE SERVICES) on 21 Pkt Warmal Photos 20
Jul 2018 13:56
RAC_PAYA_UBI_BODG01[ NATIONAL ASSESSMENT CENTRE SERVICES] on 21 Phatos Harmal Photos 20
Jul 2018 13:56
% Wideo List
Uploaged By/Date Falder Date File Namea ? Source
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Ti2ar2018

Claim Handling

Claim Handling { damage assessment Claim Task MT/M003852 / Claim 001 OD-MD)

= Accident MT/1003652

Policy No
Poboyhnidar Name
Product Code
Contact No.{Mobibke)
Emall Address

KFE

WD Protection

= Accidant Daetalls

Report Date
Drate af Accident
Reparting Centre
Accident Lacation
+ Bonefits
+F Excess

Own damage Excess

Linnamed Drivar Excess

Third Party Excess

Vehicke

F GST Registered Information

GST Aegistered
GST Hegistration Mo,

Modifeation HeSlary

= Policyholdar Malling Addrass

Address 1
Addrass 4
Writ Na.
= O Drivar Info

Driver Name

Unnarmed driver Name
Register Date of Driver

Licanse
Contacl No.(Maobile)

Address 1
Address 4

Urit Ma.

Does he awn &

Singapore Registered
cart

% Declaration

Breathalyser or Blood
Test Reading™

Hodification History

¥ Investigation

Claim 001 OD-MD

w Claim Case Oficer Tan Show Choo

Claim Type

Cantact Mo {Mobile)
Ernail Address
Claim Descrigtion

Preferrad Workshop
Contact No.

Reguare Finakisation
Date Regstered
Report Taken By

# Print AK letter

Modification History

Eaa09E%04 N, SGRAILOC GST Registratian No.
HEE CHAL LAN WENDY Palicyholder NRIC 511496368
PREVATE CAR [NSURANCE Cower Type drivg CLASSIC Lawding a
anna433a Contact No,{Dffice] o Canteet No.[Home) 5}
Special Remark eCode
« Mo s TCh = No Yex eCode Reasan
¥es MCD Entitlement| %} 50 Private Hira Mo
21/07/2018 13:52 ?:"'.I“r:"' Report Within . hecident Type Collided ints Property
21/07/2018 Time of Accident hhimm 01:00 Country of Accident Singapore
NATIONAL ASSESSMENT CENTR Orange Fosos L TCM Mo,
40 ToH TUCK ROAD / GOODLUCK GARDEN
500.00 Additional Excess o ‘windscreen Excess 10000
Dutside Singapore 00
a.0o Expmesg 6000
Outside Singagare TP
@00 Eiceis o.oo
Mo G5T Registration Date
GST Status Verilied Yes
40 TOH TUCK ROAD Address 2 #0405 GOOMLUCK GARDEN Address 3 SINGAPDRE 586717
Address Type Singapore adoress Post Code SRETLT
Related Palicy Mumber SFE09650
HEE CHAI LAN Drives Type Main Driver
Drver NRIC SLI49639C Drriver DOB DE/OB/ 1956
3101301887 Driver Age Bl Briving Experience k)
0047333 Contact Mo {OMice) ] Contact Mo, {Home) o
4 TOH TUCK ROAD Address 2 Address 3
Address Type Singapare address Post Code EGET1T
#0405
Yes = Ho Dirives Vehicle No, Griwer Insurer Company
4 mg Ay injury® Yes = No
ab-MD Insured Name HEE CHAL LAN WENDY Insurad NRIC S1145639C
SEMHE0Z Cantact MNo,[Homa) G4636618 Contact b, (Office)
wendy_hee@yahoo.com.sg 01 Vehiche Number SGRES10C TP Vehicle Nurnber OBJECT
Name of Preferred
SGRAYLOC ¢ OBJECT ON 21 Jul 2018 Workahop
Insured Liability Fartially at Fault
Yas Preferarad Repair Dption Praferred Workshap, Mame unknawn GIA repart Received
21072016 14:00 Claim Chose Date Date Roceived 2107/ 2018 14:00

KRISHNAGAMY

Warkshop Repairer

http:ffgiclaim.income. com sg/gesficmieclaim/damageAssessmeniSave.do

Total Loss but Repaired

O Excess Collected by
Workshop
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RETF

Wbl YES 1O

ASSIGNMENT (IDAC)

By OS50 MNatwree ol Accident:

1) Mahicla hil Vehicle: 2} Vehicle kit 77

i Wrdorcar [} A) Pedestnan
I MGyl [ ] by Animal
i) Bicycle Lo

3) Vehicle hit Road Side Objocts

a) Govtt Property () b) Road Wik Objec
fE Sty et Hael) i) Private Properly

4) Vehicle drop into drain

5) Damaae due to Act of Ged:
ay Fallen Objec! ) 1) Flars)
o} Ciher,

6} Parked & Found Damaged:

a) Vandalism [ ) ) Hit by Mowing Dbjacy

7) Theft Case
al Stalen i) b} Damans found
' when recoverad,
Bi Fire
a) Whilstdriving ) b) Parked

) Accident date more than 24hrs

I
{

{

(

Remarks for internal information

Remarks to appearin Wﬂrhs Order & Assessment report

1) Potenbal Tetal Loss ()
Z) SRS Light on )
3) ABS Light on ko

By Assessor- 1) Viehield Information

vehtlo S FRQ S fiRenn Vg Rmx PN

I M.Cyele ! Bus fVan | Lorry f Taxi ! Pritme Mover | 1)

Type:

{ Truck ! Trailer or

Make & Model MndaN @2& VWY wal,

Calotr Wﬁﬁ{@, lransmissw ]'-.l|-'--' Marnuinal
Engfo Sp F':e;rlm'_tm KJ:';E
Gito IV Ly g TR

zen, Contl; Good [ Fair  Poor | Burnt ol

Steanng: Inorder | Jammed | Leaked [ Burnt o

Brake;

bodi - Nil | SIRim | STD AlRim

Tyre Size:  F FZ\'Y (Q‘;‘Q ?*1"10
R - (=

BS @EXHG\M FGY [FSTLIZA I MIC/ OHTSU { PIR / SUMI |
TOYO I YOKO or

Inarder | Jammed | Leaked | Burnt o

Front Rear

R/Bal. g mm  RiBal G mm

LBal < mm L/Bal & i
Towed-In Yes | No

Parallel |IT|||:lL'.II'f'f No

Repair Type ﬂ 1.B.I

No of Repair Days: \Q
A

D.0. 22_&_ A0

Towing Reauired, %J No
fehiche in ldac: I No

Tirne S 2 l-t;- Q ?\r\.n

By Assessor- 2) Comments

1) Damages not due to recent accident,
Z) Damages do not seem hit onto:
aVehicle( | b.Molomycle! |

cBicycle [ | d Pedestian| |

eAnimal{ ) 1LGovin Object () g Road Work Objest ( )

h.Private Properly { ) iDrain{ ) {Road KerhiGrass Vemge | |
3) Vehicle does not seem damaged as a result of:

aFallen Object{ ) b.Flood (| )

cMandabism | ) dFirel |

eMoving Object ( ) fBlolen ( ) g.Stolen & Recoversd |

Tievse Skartad Tirme coemulislod
S0
2JASSE

g1 Entirs Uperation Conmpleted Tims



1ot aGeani

k=

Tivenred | [Fplvgturied (= ank LS (iSemched (07 Delmed
iled | 02iBct i

I iUncaalinmed (14 Har 15 arking

Front Portion

UiBris () Hilsecosarr {82 e

{13)Tem

ST ATy Aup doat
i CNPegilace | 0° ) 2 0mper (00 (V)Regh
MOTOR CAR (Fri) (2 Hat Conssten 1O

vericte N DB FAQ <

1122 | 995045 | Wiper Panel Gargion

1123 1

Radiator Fan Agsy

VIZ3 | 291126 |Firewall Panzl

Fadintor Fan Ol

1734 | 0753 |Dazhboard Asty _h.__ E?‘t L~ .'/

1125 [ 993282 | Glove Box Cnover

L1245 | 952387 [Glove Box Comnsrimeant

| 1127 |'504453 |Steering Whes) Airbasr | |
1138 | 994485 |Sieening Whes! Airbag Seaser

| NAC| INC [ftem |CON|AC| Oty NAC| INC [liem CON|AC O
100} | 531B30 [Fri Humber Flate i 1071 | 992205 |Fuse Box
1002 | DOTERT 120t Mumber Plate Baze | 1072 | 99401 ] |Refay Boy I
1003 | 991589 {Frt Number Plate Gam sh | 1673 995053 | Wiper Washer Tank [ - \:‘/
1004 | 921300 |Fri Bumper ' BR 1. M 1074 | 595052 [Wiper Washer Tenk Mator b v
[ G035 | 992341 [Frt Bumper Clips e _':_; v 1075 | S00159 [Altesnator Asgy
[ 006 | 891323 'Fn Bumper Bracie | 1076 | 990180 | Alternstar Balt
{ 1007 | 997462 |[Frt Bumoer Side Retmner S v’ 1077 | 992684 [Power Sieering Pump
1003 | 9914 t Bumper Reinforcement PulL = v 1078 | 902665 |Power Steering Belt
1009 | 99131E {Frt Bumper Beam [ L0748 | 994431 |Fower Steering Cooler Pipe |
1010 | 991468 |Frt Bumper Sponge | 1080 | 592582 |Power Siesring Hose
011 | 959437 |Fri Bumper Protectar LDE1 | 990010 |ABS Pump Control Linit
LU12 ] 951420 |Fr: Bumper PedTond e Cec®r  MITI— v 1082 | 530427 [Braks Master Fump Asy
U013 | 996363 |Fn Burper Grille. | (kR T L 1083 | 990403 |Erake Booster Pump Assy 1 1
| 1014 ] 991301 |Frt Burmper Moulding L 1084 | 951005 |Engine Top Caver |
[915.1 991407 |Frt Bumper Lower Spailer mis T W LO85 | 991011 |Engine Under Cover ST |
1016 | 951438 [Frt Eu.n‘.p&:l\_m&f@hw [T e ™ L0EG | 390946 |Engine Mounting
1017 | 965100 |Fri LH Bumper Fog Lamp Cover | s " [ 1087 | 990549 Engine Mounting Frt .
LDLE | 221355 [Frt B Bumper Fog Lamp Cave; g T |~ 1088 | 990950 |Engine Mounting LH
1012 | 995075 |Frt LH Bumper Fog Lamp [e Ve 1035 | 890952 |Engine Mounting RH
L020 | 995080 [Fre BH Bumper Fog Lamp wic i 109C | 920251 |Engine Mounting Rear '
1921 | 991793 [Fri Gritle LB — il 1081 | 993234 |Gear Box Mounting -
1022 | 991328 [Fri Grille Emblam WET v 1092 | 991520 {Fot LH Chassis Member f
1023'| 991799 |Frt Grille Chrome Moulding T T ../ 1093 | 591520 |Frt BH Chastis Member ranlicd /
1024 | 591222 |Frt Apron Panel 1094 | 990728 |Fr Vertical Cross Member
1025 | 992013 |Fri Support Pane] v 1095 | 991863 [Fet Lower Crogs Member ]
(026 | 992005 |Frt Support Panel Top Gamish Cover _[DA\S L—F |~ | 1056 393070 [Fri bl P i
1027 | 992416 Hom T v (1097555072 [Frt LH Fender e Pugel
1028 | 991277 |Frt Brace Panel 7T W LOSE | 995147 |Frt LH Fendar Laus . 4
1029 } 955153 [Fri LH Headlamp Assy Xhl— v 1089 | 595148 [Ft LH Fanaﬁﬁ%ﬁﬁ e | T v
1050 | 991821 |Fri RE[ Headlamp Asey ER = | 1100 | 91740 {Frt LH Fender Inner Shigld £ 99 ‘./
i3] | BUS08E |Fr: LH Side Lamp 1101 | 995179 |{Frt LH bMudflap
1032 | 595080 |Fri . Side Lamp 1102 | 995170 |Fxt LH Whee! Fum
1033 | 990248 | Bonner Bul— v~ 1103 | 994025 | Bt LH Rim Cover
1034 | 991328 | Bunnet Emblem : 1104 | 995065 [Frt LH Tyr=
| 1035 | 990287 | Bonnet Lock ?ﬁ-‘r —1_lv"  [1105 | 953071 |Frt 2 Fender RcL— v
1035 | 990283 |Bonnet Insulator == 1106 | 991730 [Frt RH Fender Inner Panel B~ o
1037 | 980273 |Bonnet Hinge BT 2| [1107]5174% [Fuici e
1038 | 89025 [Bonnet Damper 1108 | 991752 FrlRHFﬂ:E%r m”ae%aér o — |v~
1039 | 990305 [Bonnet Aubber S T2 1109 ] 991740 |Frt RH Fender TonerShield  [CREL—] |, o
1040 | 590252 |Bonner Cable 1E10 | 991824 |Frr BH Mudflan
104l | 990311 | Bonnet Siand 1111 | 993087 |Ert RH Wheel| Rim
(042 19901 19| Air Con Condenzer DD = W [ 1112 | 904025 Fro BH Fim Cover
i 1043 [ 900132 [Air Can Fan Assy i / 1113 | 995065 |Fri BH Tyra WALy S
1044 [-500134 |Air Con Suction Pips (Low Pressure) DLt v 1124 | 592093 |Fn Windscresn iass
045 | 9901 18| Air Con Suctinn Hose R w i g e 1115 | 592117 [Frt Windaceeen Rubber
1046 ) 990133 A Com Discharge Pipe (High Prezsure) | BT ] 1o 1115 § 393108 |Fr Windscreen Moulding |
_TU"-'*T" 9901 14| Air Con Gischaree Hose g4l v inr S0309% | Frt Windscreen Sealant [}
| 1045 | bonta v Liquid Pipe 7 4 LT3 | 991015 |ERP Smeker |
:_'!-!','-‘-"11 a9 il Con Bdceivar Driep T LLIS | 291020 |ERP Unit
(L1050 | 8950 | | [Air Con Colnpressar Aesy L120 | S92 140 | Bt Wiper Arm i
| 1951 | 995294 JAir Con Eondenser Gle oo | AT e |12 | 982142 |Frt Wiper Blade |
| 10 : | v
! v
o7
v
o

190749 | Dashbognd Alithag

J90750 | Dashbourd Aithag Suism

| 13t | 900020 [Aithag C

CUORGY |Fri D

1 Seat Belt: sy

Frt Pazsenger Seny

Ceal Balt Az




S

I_.. Ainigp I_'._':gi_ll , 'ln'LE > I“::IIT:-:_. | s s s “i

o vwiens  MOTOR CAR (LH) G
t13)Tam - =5
Lefe Parilon - S e ; o “—’EEEE Ne: \\TJGb Eq_‘lﬁ C—r
NAC| INC |item __lcoNAc] Oty NAC| INC [Item __[con[Ado
1255 095326 [Frt LH Door VPl | 1289] 995156 |Rear LH Door 1
| 256| 993140 |Frt LH Door Protecior Ll 1290 993282 |Rear LH Door Protector

1257] 955104 |Frt LH Door Hinge = 12217 995194 |Rear LH Door Hmge Al
1258] 995142 [Frt LH Door Wing Mirror k|~ | [1292] 993225 [Rear LH Door Garnish il
1259] 995102 [Fri LH Door Garnish i 3 1203 | 993275 |Rear LH Door Gilass Quter Moulding

1260 991593 |Fri LH Door Glass Outer Moulding 1294] 99323 | |Rear LH Door Glass Inner Moulding

1261] 991588 [Frt LH Door Glass Inner Moulding 1295 995190 [Rear LH Door Glass ]

1262 995103 [Fri LH Door Glass i 12596} 993238 |Rear LH Door Glass Regulator
1263 | 9915095 |Frt LH Door Glass Regulator 1297] 995192 |Rear LH Door Glass Regulator Motor

1264] 991596 |Frt LH Door Glass Regulator Motor il 1298 | 993204 |Rear LH Door Rubber —
1265 991662 [Frt LH Door Rubber 1299] 993275 [Rear LH Door Outer Handle i g T
1266 ] 991635 |Frg LH Door Outer Handle 13007 993250 |Rear LH Door Inner Handle

| 267] 991607 |[Frt' LH Door Inner Handle 1301 | 993261 |Rear LH Door Lock i

1268] 991625 |Frt LH Door Lock wikey 1302) 993256 [Rear LH Door Inner Trim Board

1269| 991624 [Frt LH Door Lock 1303 | 993218 [Rear LH Door Checker ]
1270 991562 |Frt LH Door Central Lock 1304 ) 993230 [Rear LH Door Glass Channel

1271] 991675 |Frt LH Door Switch 1305] 993242 |Rear LH Door Glass Triangle Garmish

1272{ 991617 {Fri LH Door Inner Trim Board ] [306) 903285 |Rear LH Door | /4 Glass

1273] 991568 |Frt LH Door Checker 1207 | 993288 |Rear LH Door 1/4 Glass Rubber

1274 991575 |Frt LH Door Felt 1308 | 993287 |Rear LH Door 1/4 Glass Pillar

1275) 991688 |Fri LH Door Wire Harness 1309 993305 |Rear LH Door Step Garnish

1276} 991683 |Frt LH Door Window Glass Pillar 1310] 993309 |Rear LH Door Switch

[277| 991640 |Frt LH Door Outer Pillar 1311 994070 | Roof Top Panel

1278 991413 |Fri LH Door Inner Pillar 1313] 994098 |Roof Top Moulding

1279 | 991646 [Frt LH Door Pillar Inner Gamish 1313 | 994085 |Roof Top Air-bag

1280 990554 | Centre Pillar LH 1314 994084 |Roof Top Air-bag Sensor =
1281 | 990542 |Centre Inner Pillar LH 1315/ 994083 |Roof Top Air-bag Contral Unit

12821 990517 |Centre Pillar Upper Gamish LH 141 992058 |Rear Bumper

1283 | 990564 |Centre Pillar Lower Gamish LH 1147| 992976 |Rear Bumper Bracket

1284 991670 |Frt LH Door Step Garnish i | 993068 |Rear Bumper Side Retainer

1285 994052 [Rocker Panel LH [ | 993045 |Rear Bumper Reinforcement

1286] 994049 |Rocker Panel Inner Panel LH 993077 |Rear Bumnper Sponge -

1287 | 994046 |Rocker Panel Garnish <K, s " [[i153] 993040 |Rear Bumper Protector

1288 | 994055 |Rocker Panel Outer Side Skint LH 993026 |Rear Bumper Moulding
D0%] 991300 [Frt Burmper 57 993023 |Rear Bumper Lower Spoiler
1006 991325 |Frt Bumper Bracket 1163] 993851 [Rear LH Taillamp

1007 991462 |Frt Bumper Side Retainer [1218| 993436 |Rear LH Fender

1008] 991433 |Frt Bumper Reinforcement 18| 993449 |Rear LH Fender Protector

ARIE| 991468 |Frt Bumper Sponge 1136] 990247 |Sticker

1011] 991427 |Frt Bumper Protector ATV p—— [ oL 1 — i
2 991301 [Frt Bumper Moulding i A h T P
S| 991407 |Frt Bumper Lower Spoiler

1028] 995153 [Frt LH Headlamp Assy .
1031 995088 [Frt LH Side Lamp
-1096] 995070 |Fri LH Fender T

1028] 995147 |Frt LH Fender Lamp

1099 995148 |Frt LH Fender Protector 2k

!
Mo of frems: ASSESS0T:




i 1afLseradmed (15 Warddng

MU IUR AR PECT i Sk

Vehicle No: @D T OWQ <

1ZiMispag  13Tom e T

Cndercarriage Q_! s

NAC| INC [Item CONACIQn] [NAC| INC (Item - CUN'.}-:!Q“- 5
1272| 995163 |Frt LH Shock Absorber 1425 | 901935 [Frt RH Shock Absorber : P
1373 | 991944 |Fr LH Shock Absorber S;Ic-ur,u'ng 1429 | 591944 |Frt BH Shock Absorber Mounting 5% v
1374 | 980632 |Frt LH Coil Spring 1430H 990632 {Frt RH Cedl Spring

1375 | 995198 |Frt LH Knuckle Arm 1431 991844 |Frt RH Knuckle Arm e = ./"/
1376 995199 |Frt LH Knuckle Arm Bearing 1432] 991845 |Frt BH Knuckle Arm Bearing MEL e
1377 | 995178 |Frt LH Lower Arm 1433 | 591851 |Frt BH Lower Amm L v
1378 | 995169 |Frt LH Upper Arm 1434 992064 |Frt RH Upper Arm

1379 995183 |Frt LH Tie Rod "' 1435 9320407 Fit RH Tie Rod BT \.//
1380 | 995143 |Frt LH Drive Shatt 1436 991692 [Frt RH Drive Shaft F ! Vi
1381 | 990661 |Frt LH Contral Arm 1437 | 990661 [Frt RH Control Arm

1382 992062 |Frt LH Trailing Arm 14381 992062 [Frt RH Traiiing Arm

1383 | 991848 [Frt LH Leaf Spring 1439} 591848 |Frt RH Leaf Spring

1384 | 991293 |Frt LH Brake Disc Rotor 1440 991293 |Frt RH Brake Disc Rotor ]
1385) 991281 |Frt LH Brake Cgliper 1441} 99128] |Frt RH Brake Caliper

1386 | 991292 |Frt LH Brake Pipe 1441| 551292 |Frt RH Breke Pipe

1387 | 991287 |Frt LH Brake Hose 1443 | 991287 |Frt RH Brake Hose N
1388 | 9912095 |Frt LH Brake Senszor Wire 1444 | 591295 |Frt EH Brake Sensor Wire

1389 | 991989 |Frt Stay Bar Bracket 1445 | 993720 |Rear BH Shock Absorber

1390 994455 |Steering Rack & Pinion & 1446 | 993723 [Rear RH Shock Absorber Mounting

1391 ] 994435 Eta:ring Cross Member . '-f 1447 993173 |Rear RH Coil Spring

1392 | 994519 | Frt Sub Frame 1448 | 993550 |Rear RH Knuckle Arm

1393 | 992003 | Frt Sub Frame Mounting 1449 | 993551 |Rear RH Knuckle Arm Bearmg

1394 | 991217 |Frt Anti Roll Bar i 1450| 993601 |Rear BH Lower Arm

13850 991219 |Frt Anti Roll Bar Linkage 1451 993885 |Rear RH Upper Arm

1396| 990887 Engim: Block 1452 | 993322 |Rear FH Dnve Shaft

1397 | 920850 EJ'Jgfn: Block Gasket ks 1453 | 993178 |Rear RH Control Arm

1398 | 990972 |Engine Oil Sump 1454 | 995117 |Rear RH Trailing Arm

1399 ] 990960 |Engine Oil 1455 | 895110 |Rear BH Leaf Spring

1400 | 992224 |Gear Box Assy 1456 | 992942 [Rear RH Brake Disc Rotor

1401 | 952229 |Gear Box Gasket 1457 992938 |Rear RH Brake Caliper Assy

1402 | 992241 [Gear Box Oil Sump 1458 | 530434 |Rear RH Brake Pipe

1403 | 992357 |Gear Oil 1459 992947 |Rear BH Brake Hosze

950534 |Centre Exhaust Pipe Assy
990532 [Centre Exhaust Mounting

1404 | 991134 |Floor Pane| ¥

1405| 993719 |Rear LH Shock Absorber

1406 ] 993723 |Rear LH Shock Absorber Mounting

1407| 993170 |Rear LH Coil Spring |

1408 | 993550 |Rear LH Knuckle Arm

140% | 993551 |Rear LH Knuckle Arm Bearing

1410 993597 |Rear LH Lower Arm

1411[ 993884 |Rear 14 Upper Arm

1412| 985161 |Rear ILH Drive Shaft

1413) 995216 |Rear LH Control Arm

1414993881 |Rear [ H TmiIing, Arm

1415| 993573 [Rear LH Leaf Sprimg

1416 992941 |Rear LH Brake Disc Rotor

1417 992937 [Rear LH Brake Caliper Assy

141&| 990434 |Rear LH Brake Pipe

1412 992946 |Rear LH Brake Hose
| 1420] 993819 |Rear Sub Frame

1421 993820 |Rear Sub Frame Mounting

1422 992813 [Rear And Roll Bar |

1423] 990168 |Rear Anti Roll Bar Linkage ‘

14241 990202 | Axle Beam

1425| 29G170 |Fear Axle Panhard Rod

1426 | 950810 | Differential Assy

1427 592706 | Propeller Shafi
No of ltems: Asgtessor:

STainas Cepy




712412018
“# Special Claim Creation Approval

approval

Hemarks

damage assessment | Aglivity Handling

7 Wehicle Info

vaniche Make
Date of
Registration

Torail
Req-.:-i'n?ed . L (] Ne

Type of Tender
“

HONDA,

18/12/2018

! Cwin Damage b

1DaC Warkehop

Name MATIDNAL ASSESEMENT CENTH

Windscrean
Parts & Labour
Cast

Market
Value(§)

Claim Handling { damage aszessmenl  Claim Task

MT/1003952 / Claim 001 OD-MD)

Wehicke in [DAC =

Assagsor Name *

1DAC Workshop Location

Total Loss =

Scrape value[$)

Reasen
Attachment
Wehicke Model VEZEL
Classis Mo, RUIT103940

® vos L Mo
Eimon |

51 UBT AVEMUE 1 20125 PAYA

Engine Capcily

Paralel Impart =

Survay Current Status

B ves ® no

] Econarmical Rapair Valun$)

g

< Mo

=

[MO CF REPAIR DAYS | 10 /1% FAT BUMFER REINFORCEMENT REPLACE/1% FAT BUMAER TOW EYE CORER REFLACE/1X FRT BUMPER LOWER SPOILER REPLACE/1X FRT GRILLE CHR
|REBELACE/1% HORN UNCONFIRM/1X BONNET LOCK REPLACE/2X BONNET RUBBER REPLACE/1X AIR CON SUCTION PIPE LOW PRESSURE REPLACE/LX AIR CON SUCTION HOSE UNC

|CON DISCHARGE PIPE HIGH PRESSURE REPLACE/1X AIR COM LIQUID PIPE UNCONFIRM/2X AIR CON CONDERSER SIDE GARNISH REPLACES1X AIR DUCT REPLACE/ 1% ENGINE UR
|REPLACE!1X FAT LH FENGER WHEELARCH PROTECTOR UNCONFIRM, 1% FRT RH FENDER WHEEL ARCH PROTECTOR REFLACE/1¥% FRT AW FENDER INNER SHIELD REPLACE/ 1% DASH

|REPLACE/1X STEERING WHEEL AIRBAG SENSOR REPLACE/2X HEADLAMP LOWER GARNISH REPLACE/1X FRT RH FENDER INMER PANEL REPLACE/1X FAT LH DOOR WING MIRROR
| WINDSCREEN LH FRAME REPLACE/1X FRT WINDSCREEN RH FRAME REPAIRS1Y FRT RH TIE ROD REFLACES

F Damage Listing

Fing a Par
rial

al Appbcable
ABS
ARSORBER
ACCELERATOR
ACTUATOR
ADVERTISEMENT STICKER

http:{fgiclaim.income.com sg/gesficmieclaim/damagefssessmentSave.do

M. Part Nao.
1 16003201
2 16004001
a 16004002
4 16002901
5 16002701
5] 27100108
? 41300101
g 145029
4 112060
o 344001
11 16000101
12 1G002401
13 16005101
14 16005102
15 16002902
i 16002702
17 27100801
18 41300901
10 15600101
0 27700101
Fi 27700192
22 140001
b 14802201
24 14502202
5 112023
26 112043
27 344005
28 344007

29 344008

a0 344011

a1 454014

32 25400102

13 25400802

34 25400103

s 226003

3a 454012

a7 19600502

Dascriptian qQty * Repair Cade
BUMPER GRILLE (FRONT) | 1| [Replace
BUMPER LOWER, RUBBER [FRONT) | 1 |Replace
BUMPER LOWER RUBSER {REAR] L 1 [Replace
BUMPER FOG LAMP COVER (FRONT LEFT) | i [uncanfirm
BUMPER FOG LAMP (FRONT LEFT) | 1 [uncanfiem
GRILLE (FRONT) | 1| [Reptace
SUPPORT PANEL [FRONT] | i [Reptace
BONNET [NSLILATOR | 1 |Replace
AIR CON FAN [ 1 |Uncenfim
RADIATOR [ 1 [unconfirm
BLMPER, [FRONT) [ 1 | Replace
BUMPER CLIPS (FRONT} | 5 |replace
BUMPER RETAINER (FRONT LEFT} [ 1 |meplace
BUMPER RETAINER [FRONT RIGHT) [ 1 [meplace
BUMPER FOG LAMP COVER (ERONT BIGHT) | 1 [meplace
BUMPER FOG LAMF (FRONT RIGHT) [ 1 [repisce
GRILLE EMBLEM (FRONT) [ | [Replsce
SUPPORT PANEL TOP GARNISH CLIP (FRONT} [ 1 |Replace
BRACE PANEL |FRONT) [ ] [unconfirm
HEAD LAMP [LEFT) [ 1 [meplace
HEAD LAMP (RIGHT) | 1 [meplace
BONNET [ 1 [Replace
BONNET HINGE (LEFT) | 1 |Replace
BOMMET HINGE (RIGHT) | ] [Repiace
ALR CON CONDENSER | 1 |Replace s
AIR CON DISCHARGE HOSE [ | |unconfirm
RADEATOR COWLING [ 1 [uncenafirm
RADIATOR EXPANSION TANK | 1| |uncenfirm
RADIATOR FAN [ 1 [unconfirm
RADIATOR FAN CLUTCH [ 1 |unconfirm
WIPER WASHER TANK MOTOR [ [uacerfim
FENDER [FRONT LEFT) [ 1 [repair
FENDER [NNER SHIELD {FRONT RIGHT} [ 1| [replace
FENDGER [FRONT RIGHT} [ 1  [replace
DASHBOARD AIR BAG SENSOR l 1 [Replace
WIFER WASHER TANK [ 1| [Repiace ]
CHASSIS MEMBER [FRONT RIGHT) | 1 [Repair
213



Fi24/2018 Claim Handling { damage assessment Claim Task MT/1003952 / Claim 001 OD-MD)

3B
39
40
a1
42
43
sl
an
45
47
a3
a9
L4
51
52
&3

54

hitp:/fgiclaim.income.com sg/gesiicm/eclaim/damageAssessmentSave.do

25400892
43600102
35300101
243300201
401028
401021
IHB0060H2
a00102

3500102
23600102
la&oo7
36300102
£330020F
35500902
12890101
36600103

HO0I0T

FEMDER INNER FAMEL I:FRﬂNT F.IGHT]

TYRE [FRONT RIGHT)

SEAT BELT (FRONT LEFT)

DOOR (FRONT LEFT)
STEERING RACK & PINION
STEERING CROSS MEMBER

SHOCK ABSORAER MOUNTING (FHONT HIGHT)
KMLICKLE ARM (FRONT RIGHT)
LOWER, ARM (FRONT RIGHT)
DRIVE SHAFT {FRONT RIGHT}

AR BAG CONTROL UNIT
SEAT BELT [FRONT RIGHT)

DOOR (FRONT RIGHT)

ROCKER PANEL GARMISH (RIGHT)
ANTI ROLL BAR (FRONT)

SHOCK ABSORBER (FRONT RIGHT)
KNUCKLE ARM BEARING [FACNT RIGHT)

[ ave | [ submit

[ Reglace

[ Lncanfirm

[ Replace

[ Repair

|Uncnnﬁnn

|Un-mnﬂnn

| Lencaritiem

[Replace

[ resiace

| uncanfirm

[Lrnmn'ﬁrm

[ Reptace

| Repair

| Replace

[ wneariem

[ Uncarfirm

[
C
l
!
r
[
[
I
[
|
[
I
1
I
|
!
!

[Fepiace
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Claim Handling

Claim Handling { damage assessment Claim Task MT/1003952 / Claim 001 OD-MD)

w Accident MT/ 10038952

Pobcy Ma,
Poboyhoiger Mame
Prodwst Code
Contact NoJ[Mobike)
Ernall Address

KFK

NOD Protectian

¥ Acchdent Dotalls
Report Date

Date of Acodernt

Wopneting Cantra

Accident Locatian
¥ Benefits

T Excess

Qwn damage Excoss

Unnarmed Driver Evcess

Third Party Excess

SOHG096504

HEE CHAT LAN WENDY
PRIVATE CAR INSURANCE
INDA433F

2L07/2016 13:52
2L/07/2018
NATIOMAL ASSESSMENT CENTR

40 TOH TUCK ROAD ¢ GOODLUCK GARDEN

00,00

4.00

@00

¥ GST Registersd Information

GST Ragistered
GST Hegistration Mo,

Modification Hstary

[

= Policyhaldar Mailing Address

Address 1
Address 4
Linit Mo,

@ OI Drivar Info
Driver Nama
Linnamed drver Kama

Register Date of Driver
License

Contact Ne. Mobile}
Address 1
Addrass 4

Uinit K.

Does he own a
Singapere Registerad
car?

“r Decharation
Breathalyser or Bload
Test Reading?

Madification History

o Investigation

Claim 001 OD-MD

40 TOH TUCK ROAD

HEE CHAT LAN

nnainear

044333
40 TOH TUCK AdaD

#4015

Yes = Ma

0 mg

% Claim Case Officer Tan Siew Choo

Clairm Type
Coarteet Mo Mabile)
Email Address

Claim Description

Oo-MD

Q6791602

wendy_hee@yahoo.com.sg

SGREZLOC [ OBYECT OM 21 Jul 2018

Preferred Warkshop Contact

LU
Require Finalisation

Date Roglsteresd
Report Taken By

* Print AK letter

Hodification History

Yes
21002018 14:00

KRISHMASAMY

% Special Clalm Creation Approval

httpefgiclaim.income. com.sg/gesicm/ieclaimiclaimAtiachment. do?oaseld=2490964 &objectid=28766 11 &taskinstanceld=196828 7 11 &taskld=506&1abC ...  1/6

+ Tash Transfer +Exif
Vehice No. SGRAGINS GST Registration o,
Folicyhalder NRIC Silags3ac
Cover Typs oriva CLASSIC Loading o
Contact No.{Difice) ] Contact Mo, [Home) o
Special Remark aCode
TCA & Mo Yes eCnde Reason
NCD Entitlement] %) 50 Private Hire N
i ithi .
m L Report Within -y, Accident Type Collided inta Praperty
Tirne of Accident ki:mwn 0100 Country of Accident Singapore
Orange Force Mo ICH ha.
Additional Excess o] Windscreen Excess 100,040
Outside Singapare O3
Ewcess 60000
Oulside Singapare TP
Excess L
G5T Registration Date
GET Status Verilied Yes

Address 2 =05 GOODLUCK GARDEN Address 3 SINGAPOHRE 598717
Address Type Singapore addrass Post Cade 596717
Related Posicy Number SO9G0saa04
Ceriver Type Main Driver . o
Deriver NRIC S1140615C Driver DB 08/08/1956
Drriver Age 61 Driving Experisnce 30
Contact No,[Office) ] Cantact No.[Home] a
Agddress 2 Address 3
Address Type Singapora address Past Code S967FLT
Drver Mehicle No. Diriver Inswrer Company
Any injury? Yes « Mo

Insured Mams HEE CHAI LAN WENDY Insured NRIC 51149635C

Contact No.[Homa) FAG366LE Contact Mo, [Dfice)

O Vehicle Mumber SGERES1GC TP Vehicle Number OBJECT

Narme of Preferred Workshop

Ingred Liabdlity Partially at Fault

Praferered Aepair Option Freferred Workshop, Name unknown GLA repart Received

Claim Close Date Date Received 240772018

‘Waorkshop Repairer

Tobal Lods but Repabred

Ol Expess Collectad by
Workshop




TI24/2018 Claim Handling ( damage assessment Claim Task

Approval Reason
Famarks

damage dssesEment Activity Handling Attachmant

v
Accident No, MT/L003952 Claim Mo
Last Daoc: Received LIS M Uplasd Date

Path =

Qh?ﬁlg Fllva Na il chosen

Chooga Fila | Mo file chosen

Choose File | Mo file chosen

Cnu-::ar_; File | Mo file chosen

Choasa File | Mo file chosen

Ehu(fu File | Ho file chosen

..-|:1es-s-¢|l;|e F!;a:l

W Attachment List

Attachment

MT/1003952 / Claim 001 OD-MD)

0oL

24/07/2018 13:28

Category * Confidential Urgency *
[ciear | [Piease seiea B ] [wo v [rormar 2.
[ civar | | Piease Seleet | [mo *| [Moemat  v|[
[Ciear | | rease select | [vo | [warmal ][

Upinated By/Date

HAC_PaYA_UBI_BO0B01] MATIOMNAL ASSESSMENT CENTRE SERVICES) o
24 Jul 2018 1326

MAC_PAYA_LMBI_BDDEOL1] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:26

MAC_PAYA_UBL_BO0E01{ MATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:26

RAC_PAYA_UBI_BO0601( NATIONAL ASSESSMENT CENTRE SERVICES) o
f 24 Jul 2018 13:26

WAC_PAYA_UBI_B00601( NATIONAL ASSESSMENT CENTRE SERVICES) o
r24 Jul 2018 13:25

NAC_PAYA_LIB]_HO0BDL{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul X018 13:35

MAC_PAYA_UB]_BODGED1{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
mod dul 218 13:25

MNAC_Pava_UBI_BODBO1{ NATIONAL ASSESSMENT CENTRE SERVICES) o
n d Jul 2018 13:25

MAC_PaYA_UBT_ED0G01] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:25

WAL _PAYA_UBI_BIOG0L[ MATIONAL ASSESSMENT CENTRE SERVICES) o
fi 24 Jul 2016 13:25

NAC_PAYA_UB]_BO0GOL{ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jui 2018 13:24

MAC_PAYA_UBI_BODEDL] NATIONAL ASSESSMENT CENTRE SERVICES) o
4 Jul 2018 £3:24

MAC_PAYA LA BODEOL] NATIONAL ASSESSMENT CENTRE SERVICES) o
N34 Jul 2018 13:24

RAC_PAaYA_UBI_BOMG01( NATIONAL ASSESSMENT CENTRE SERVICES) o
no24 Jul 2018 13:24

KAC_PAYA_UB]_BOO60L[ NATIONAL ASSESSMENT CENTRE SERVICES) o
m 24 Jul 2018 13:24

NAC_PAYA_LIB]_800601{ NATIONAL ASSESSMENT CENTAE SERVICES) o
no2d Jul 2018 13:24

MNAC_PAYA_UBI_BODEO1] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:23

NALC_PAYA_LBI_BDOG01( NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:23

[Clear | [ Plesse Select v Ino v | [armal [
[ Cioar | | presse Seter *|[va v | [ wormal "1
Ciear | | Please Select ] [no * | [ wormal |
Cabegary . ? Urgency - I;e-s-:rl;un- -
Photos Mormal Phokas 2018-7-24
Photos Rarmial Photos 2018724
Photos Karmai Phatos 2016-7-24
Photos Narrmal Phatos 2018-7-24
Phatos MNormal Fhiotos 2018-7-24
Fhatos Mormal Photos 2018-7-24
Photos Rarmal Phatos 2018-7-24
Photos Warmmial Phatos 201B-7-24
Photos Normal Photos 2018-7-24
Fhatos Normnal Photos 2018-7.34
Fhatos Mermal Photos 2018-7-24
Fhotos Mormal Phtas 2018-7-24
Photos Narmal Phatos 2018-7-24
PhoTas Harmal Phaotes 2018-7-24
Phatos Mormal Fhotos 2018-7-24
Frotos Mormal Photos 2018-7-24
Fhintos. Karmal Phatos 2018-7-24
Photos Narrmal Phatos 201B-7-24

hitp:figiclaim income.com sg/gesicm/ieclaimiclaimAttachment. do?caseld=2400964&objectld=287661 1&taskinstanceld=1968287 11 &laskld=506&tabC...  2/6



7I24/2018

:
1

g
R
.

A

S |0 [ oF- 28 <A 7

z
W

Claim Handling [ damage assessment Claim Task

NAC_ PAYA LB1_ 8006010 NATIONAL ASSESSMENT CENTRE SERVICES) o
R n 24 Jl 201E 13:23

MAC_PAYA_UBI_EDDS01{ MATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:23

WAC PAYA_UBL BODGDL{ NATIOMNAL ASSESSMENT CENTRE SERVICES) 0
n 24 Jul 2018.13;23

NAC_ParA_UB1_BO0G01[ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2016 13:23

RAC_PAYA UBI_BOO&EDL[ NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 34 Jul 2018 13:21

NAC_BAYA_UBI_BDDE01] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:21

MAC_PAYA_UB] BO0B01{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:21

NAC_PAYA_LIR1_S00601] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 3018 13:21

NAC_PaYa_UBI_ 8006010 NATIONAL ASSESSMENT CENTRE SERVICES) o
f 24 Jul 2016 13:21

NAC_PAYA_UBI_ROG601( NATIONAL ASSESSMEMT CENTRE SERVICES) o
f 24wl 2018 13:31

MAC_PAYA_UUBI_EDDEO1] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:20

MAC_PAYA_UBI_BODEDL] MATIOMNAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:20

WAC_PAYA_LIB]_BOOEGL{ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:20

MAC_PAYA_IUB]_800601] NATIONAL ASSESSMENT CENTRE SERVICES) o
no24 Jul 018 13:20

HAC_PAYA_UBI1_800601] NATIOMAL ASSESSMENT CENTRE SERVICES) o
m 24 Jul 2018 13:20

MAC PAYA_UB]_BO0G01[ NATIOMAL ASSESSMENT CENTRE SEAVICES) o
m 24 Jul 2018 13:20

NAC PAYA_UBI_BO060L[ NATICHNAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2016 13:19

MAC_PAYA_UBI_BOO0G01[ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 WA 2016 13:19

MAC_PAYA_UBL_BOGG01[ MATIONAL ASSESSMENT CENTRE SERVICES) o
A 24 Jul 2018 13: 1%

MAC_PAYA_UBI_EDIE01[ MATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:19

MAC_PAYA_LIBI_BDDEOL] MATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:19

MNAC _PAYA _UBI_BODEDL{ NATIOMAL ASSESSMENT CENTRE SERVICES) 0
n 24 Jul P08 13:19

NAC_PAYA_UR]_B00DED1] NATIONAL ASSESSMENT CENTRE SERVICES) 0
no24 Jul 2018 13:17

HAC_PAYA_UB]_A00G0H1{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
m 24 Jub 2018 13:17

NAC_PAYA_UBI_BO060L( NATIONAL ASSESSMENT CENTRE SERVICES) o
nodd Jul 2008 13:17

WAC_PaYs_UBI_ 800601 NATIONAL ASSESSMENT CENTRE SERVICES) o
n.24 bl 2018 13:17

Phatos

Photos

Fhotos

Fhatos

Photos

Phictos

Photos

Fhatos

Phatos

Photos

Phiptas

Fhotos

Photos

Fhatos

Phatos

Phatos

Phatos

Photos

Photas

Photas

Priotos

Photos

Phatos

Phatos

MTF1003952 / Claim 001 O0-MD)

Mormal

Karmial

Normal

Mormal

Harmal

Kormal

Mormal

P mal

Mormal

Harrmal

Harmal

Rarmad

Kormal

Mormal

MNermal

Hormal

Hormal

Normal

Mormal

Narmal

Naormal

Normal

Mormal

Normal

Hormal

Bhotos 2018724

Photos 2016-7-24

Photas 2018-7-24

Photos 2018-7-24

Phatos 2018-7-24

Photos 3018-7-24

Photos 2018-F-24

Phptas I018-7-24

Fhotos 2018-7-24

Photos 2018-7-24

Photos 201B-7-24

Phatos 2018-7-24

Phatas 2018-7-14

Photos 2018-7-14

Fhotos 2018-7-24

Photos 2018-7-24

Photos 2018-7-24

Fhotoes 2018-7-24

Photos 2018-7-24

Photes 2008-7-24

Phatos 201B-7-24

Photos 2018-7-24

Photos 2018-7-34

Fhotos 2018-7-24

Phaotos 2018-7-24

Phatos 2018-7-24

hitp figiclaim.income.com.sgigesicmieclaim/claimAllachment do7caseld=248096480bject Id=2876611 &tlaskinstanceld=1968287 11&taskid=506&tabC...  3/6
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Claim Handling { damage assessmant

NAC_PAYA_UBI_RO0A01[ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:17

MAL_Paya_ UBIL_BOOGE01] MATIOMAL ASSESSMEMNT CENTRE SERVICES) o
f 24 Jul 2018 13:17

MAC PAYA LIB]_BDDEOG1{ NATIONMAL ASSESSMENT CENTRE SERVICES) o
24 Jul 2018 13:16

MAC_ PAYA_LIRT AO0G01] NATIOMNAL ASSESSMENT CENTRE SERVICES) o
n2d Jul 2018 13:16

WAL Pars UB]_BO0601[ RATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13;16

AT _PRA_UBI_B00601[ RATIGNAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:16

NAC_PavA_UBI_830601( NATIONAL ASSESSMENT CENTRE SERVICES) o
N34 bl 2018 13:16

NAC Pava_UB]_B006E01] NATIONAL ASSESSMENT CEMTRE SERVICES) o
n 4 el 2018 13:16

MAC_PAYA_UB]_BD0S01( NATIDONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:15

MAC_PAYA_UBL_BDOS01{ MATIONAL ASSESSMENT CENTRE SERVICES]) o
n 24 Jul 2018 13:15

MAC PAYA LRI BOD0601{ MATIOMAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:15

MNAC_PaYA_UBI_BODGEO1] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:15

MAC_PAYA LB BDDERL] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 4 Jul 2018 13:15

MAC PAYA URI_BODEDL] MATIONAL ASSESSMENT CENTRE SERVICES) o
no24 Jul 2018 13:15

HAC_PAYA_UB]_BODED1| NATIONAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:14

WAC_PAYA_UBI_800601{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:14

NAC PAYA_LIAT_A00601]{ NATIOMNAL ASSESSMENT CENTRE SERVICES) o
no2d Jub 2018 13:14

WAC_PAYA_UIBI_BO0GD1] NATIOMAL ASSESSMENT CENTRE SERVICES) o
m 24 Jul 2018 13:14

NAC_PAYA_UB]1_BO0GD1] NATIONAL ASSESSMENT CENTRE SERVICES) o
m 24 Jul 2018 13:14

WAC_PAYR_UB]_S00601] NATIONAL ASSESSMENT CENTRE SERVICES) ¢
m2d Jul X018 15:14

MAC_PAYA_UB]_ 800601 NATIOMAL ASSESSMENT CENTRE SERVICES) o
mZd Jul Z0LE 13:13

HAC_PaYA_UB]_8S00601] NATIONAL ASSESSMENT CENTRE SERVICES) o
m 24 Jul 2018 13:13

HAC_PAYA_UR]_B00G01{ NATIOMAL ASSESSMENT CENTRE SERVICES) o
n24 Jul 2018 13:13

NAC Pia UB]_BOO601[ RATICMNAL ASSESSMENT CENTRE SERVICES) o
n 24 Jul 2018 13:13

NAC_PAYA_UBI_BO0G01[ NATIONAL ASSESSMENT CENTRE SERVICES) o
m34 Jul 2018 13:13

WAC_PAYA_UB]_BOOGDL[ MATIONAL ASSESSMENT CENTRE SERVICES) o
no24 Jul 2018 13:13

Claim Task MT/1003952 / Claim 001 OD-MD)

Photos

Fhotes

Photes

Phatos

Phatos

Phatos

Photas

Photas

Photos

Phetos

Fhotos

Photes

Prctos

Pholos

Fhotos

Photos

Phatos

Fhatos

Phatos

Phatos

Phatos

Fhatos

Phatos

Rarmal

Marmal

Hormal

Mormal

Mormal

Mormal

Mormal

Narmal

Kormal

Maormal

Hormal

Rarmal

Karmal

Karmal

Karmal

RKormal

Mormal

Mormal

Mormal

Mormal

Moarmal

BMormal

MNormal

MNormal

Mormal

Morrmal

Photos 2018-7-24

Photos 2018-7-24

Photos 2018-7-24

Photos 2013-7-24

Fhotos 2018-7-24

Phtns I01A-7-34

Photos Z0O1H-7-24

Photos 2018-7-24

Photos 2018-7-14

Phobas 3018-7-24

Photos 2018-7-24

Photos 2018-7-34

Photos 20H18-7-24

Photos 2018-7-24

Photas 2018-7-24

Photas 2018-7-24

Fhigtos J018-7-74

Photos 2018-7-24

Photos I008-7-24

Photos 2018-7-24

Photos 2018-7-24

Photos 2018-7-24

Photos 2018-7-24

Photes 2018-7-24

Photos 2018-7-24

Photos I00168-7-24

hitp:/fgiclaim.income.com.sg/gosicmieciaimiclaimAtiachment doToaseld=2480864 &objectld=2B766 11&taskinstanceld=1968287 11 4taskld=006&tabC...  4/6



Ti2a/z

L=
purd
=]

Claim Handling { damage assessment Claim Task MT/1003952 / Claim 001 OD-MD)

m 24 Jul 2016 13:13

F,
& NAC_PAYA_UB1 S0060L[ NATIONAL ASSESSMENT CENTRE SERVICES) o Phabss Hormmal Phoitas 2018-7-24

o ] NAL_PAYA_UB]_S0060L( NATIONAL ASSESSMENT CENTRE SERVICES) o
h f 24 Jul 2008 13:13 Phatos Normal Phatos 2018-7-24
—

£ NAC_PAYA_UB]_80060L( NATIONAL ASSESSMENT CENTRE SERVICES) o Phatos i R

m2d Jul 2018 13:13

NAC_PAYA_UB]_BO060L[ RATIONAL ASSESSMENT CENTRE SERVICES) o

1 24 1ul 2018 13:13 Fina etk s AT T
MAC PAYA LUB]_ 800601 Fia;iqlﬁr.;tﬁsnS:EsSSii;ENT CENTRE SEAVICES) o Photis Mormal Phiotes 2018-7-24
MAC_PAYA_UB1_BOOGOL| r:ln;ricﬁ:a;[ﬁs.fisir;wr CENTAE SERVICES) 0 Phatis Mormal Fhotos 2018724
HAC_PAYA LB]_800&01 :A;iﬁtr;:ﬁsfiir:Emcme SERVICES) o Prictos Moernal Fhotos 2018-7-24
MAL_PAYA_LIS]_BODEDLY :A;icﬁrli‘}ﬁsfiigem CENTRE SERVICES) & Phitos Mocial Photos 2018-7-24
AL PAYA_LIE]_BODESLY :A;iﬁtr;cﬁﬁ:ﬁgsm CENTRE SERVICES) o Photos Normiad Phatos 2016-7-34
MAC PAYA LB BOOE1! :A;Lc;trliqﬁsaﬁr;j_slr\fm CENTRE SERVICES) o Photos Normal Phatos 2018-7-24
MAE_ Py _LIBE_BOOG01( r::ﬁ}"l‘c;:f-guﬁ]sssas:sjr;fm CENTRE SERVICES) o P Narmal Phetes 2018-7-24
. NAC_PAYA_UBI_BO0601] Tﬂoﬁkﬂsgsfﬁ?m CENTRE SERVICES) o Bl Ml Phatos 2018-7-24
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NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP) b B
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park, CENTRE
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315
Vehicle Movement Form

Vehicle Check-In
WVehicle No: 15_;56‘ g Date In; Time In: with Keys: Yes/No

For Office use

Attended by:
Workshop Collection of Vehicle
Workshop: ﬂu—fp gar
Collection Date: 15/:?’/1 ¥ Time: Z1& with Key@( No
Tow Truck No: __ TN 4L85¢ Tow Man: __3caiclon _ NRIC:__$9240595
Signature: X_- Q?r = 433&
For office use
Attended by: Ragaan Approved by:
Workshop Return of Vehicle
Workshop:
Returned Date: Time: with Key: Yes/No
* Tow In/ Drive In
Tow Man / Workshop Representative: NRIC:
Signature: For aoffice use

Attended by:
Owner Collection of Vehicle
Collection Date: Time: with Key: Yes/No
Owner: NRIC:
Signature:

Fuor affice use

Attended hy:

Approved by:
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B e S = el - = B - s = s |

From: Tan Siew Choo <siewchootan@income.com.sg>
Sent: Wednesday, 25 July 2018 11:22 AM

To: MNAC ; AutoPoint

Subject: SGBA210C, OD claim no : MT/10033952
Importance: High

Dear IDAC and AutoPoint,

Learnt that veh is in IDAC (IDAC — pls confirm), do assist with the necessary arrangement asap.
Dear AutoPoint,

OD excess of S600/- is applicable, pls assist to liaise with Oi's husband Mr Tay at tel : 90044333,

Survey required and you have to arrange personally at mtsurvey@income.com.sg

FOR PAYMENT: Please forward the Invoice & Discharge Voucher within 14 days after the repair has been
done/ finalized with Surveyor to my email, cc a copy to Yap Chee Ling at cheeling yap@income.com.sg

Regards.

Tan Siew Choo

Senior Claims Executive
Motor Insurance

T +65 6430 7882
WIAWLINCOIMEe. Com.58

(7 Income
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Our Ref: MT/CA/OD/051/1003952-001/TSC

25 Jul 2018

AME AUTOPOINT PTE LTD

BLK 10 ANG MO KIO INDUSTRIAL PARK 24

#01-22 AMK AUTOPOINT

SINGAPORE 568047

Dear Sir

CLAIM NUMBER: MT/1003952-001

REPAIR OF VEHICLE NUMBER: SGB8910C
We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 25 Jul 2018

Make: HONDA




Model: VEZEL

Estimated Repair Days: 7

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits Applicable: N/A

Excess Applicable: 600.00

Please note that supplementary items will not be allowed.,

If you have any queries, please contact Tan Siew Choo at 64307882 or email us at motor@income.com.sg.
Yours sincerely

Low Choo Mee

Senior Manager

Motor Insurance

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



