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ASS REC. B*:’I \,Uq Q ha

GNMENT

ASSI
From, Date: 9'5 l'qu.l‘g
Estimated Cost:
ﬂnmﬂ WS /TP RES | OD RES | EVA JINV | MV
Ic.|1n=.-|:|-egl Vehicle Na: S'.E\l I:}AQ L

at Workshop m/s \h-\- n }
B4, din Vlingy R Inq"

Insured,

Palicy No.

Claims No.
Sum Insured, Excess:
|Client's Record)

Make of Veh:

Y 9644080

(Palicy Condition)

Remark: The veh had commenced its NS | Ofs
repair at the time,of inspection.
P P AN
Bal. or Market Value: 2’% K {-/

IDAG Accident Rport; Consistent? : Yes or No

Consistent? : Yes or No

+day5

CA | REV | REP. | 24 HRS!U.PJ

GlA [ PR Seen:
Fes. Yes or No

3 Val

Est. Repairs:

Lum Sum Yes or No

Vehicle: INJOUT

Date: _ Person Contactad:

Vieh No: QJY fwl L Yr Regn. o2 /k"f o

Type: @( { M.Cycle | Bus | 'u’anf Lurryr I Taxi{ Prime Mover |

o )35 )

Insured | Std { NI/ NA

Truck | Trailer or

.
Sp.Reading L"}’; 957

Make:

Cive
Colour AIC:

T/Radio: Insured | Std [ NI/ NA

Eng/lo: . o - o
o THMFD 5420552077225
Gen, Cond: Gdod | Fair | Poor | Burnt

Stearing: lnct‘gtri Jammed [ Leaked { Burnt or
Erake: in:@‘;r [ Jammed | Leaked | Burnt or

Modi: il [ S/Rim [ ST im or
Tyre Size: F; : l? s-/éf ﬁ fs

R: - .ﬁf___ ) e
BS/DUNJ EXNOVA FS/LIZA [ MIC | OHTSU [ PIR | SUMII

TOYD!YOKO or

Front Rear

RiBal. 6 mm R/Bal. £ mm
L/Bal, P s uea, b i
D.OA. B boL 22 -c:-*?n -1&
Survey heid at M{9

%0 39{%

Des, of Damages : Frt /| %/i 0I5 | NIS | WC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to coflision

Date / Time | Aclion [ Instruction

' "RECEIVED P08 o -
Date/Time, File Pass 107 D; Preli. Report Days Of Repair: U
‘-s /4 f{ 7l r"S\L I:l: Final Report Resurvey No. of Trip: [ Survay Fee:
DMHHHE Fila Hal:urn ler? | Transpartalion; .‘2_';::
7 Add Fee: ‘Site Insp  ($ ) __5+Rs.__S! H
D- Interview (% )| Photos -
" . MeETP s _ ’
eport Format: i Tech Invs ( B }| Others )
Lump Sum r'w'_(S M5Y ) D Weekend ($ )
TOTAL 27



- Pre repair inspection requast - 5JY1242L VS SKC3343U [0) DOA: 1807/2018

Fromi:  Mithoosngh, Aashwesnjsatkaur

To adrmineaffikuaulo. com, assignmentsfialo com

e Tan, Lily (833, Fang, Anch-5Y . Kaur, Baljd, Chin, Lea-¥ing. Abu Kassm, Noor Mamesa, Md Ishak, Mohd Imran, Lim, Sheng ¥ang Supramanam. Darshene, Azlan, Eyazaimina. Chan, Yoke f
Sl TR 17-15:00 PM

Anacrments. “E sogey joye b dd 18718 Notce of ageident oof ™ AUGAT tour tir o 0718 - PRS) ot

b,
Piamse rafar 1o he encloded request ram CHEONGHOH LAW CORPORATION
Kindly camy oul Policy coverage warfication flrst before contucting the pra-fepair inspectan within 46 hours

Il you have any quariesiconcams, please el us know,
Kindly asviss to axsign Kerneth Kong as Smgle Jomnt Expert ax requesied.

Thanks and regards,
Adshiweanjeet Kaur |Aashwean)

AMG
Exprass CI

s Adpuster Il
SG Claims Operaions | AlG Shared Servcns

From: Cheanghoh Law [maitto:mailfichecnghon.sg)

Sentr Fricay, July 20, 2018 12:06 FM

Tor Mithoasingh, Aashweenjeetkaur

Ce: Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Manesa; Md [shak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshene; Azlan, Syazairding;
Chan, Yol Shi; Joe Chua

Subject: Re: Qur ref; LCH. joY25P-BOEAT. 18 Your ref: SKC 3343 U - Accident involving 5IY 1242 L / SKC 3343 U [AIG) on 18/7/18 along Sengkang West Road towands TPE - Pre-
repai survey {"PRS™) of SIY 1242 L

URGENT

Diear Sirs

Kindly see attached our letter dated 20 July 2018 for your attention

Regards,

Jennifer

Cheonghoh Law Corporation
Bik 53 Chin Swee Road #03-05
Singapore 160053

Tel 33TATOO0

Fax: 63373700

On 20 Jul 2018, at 1119, Mithoosingh, Aashwesnjeeikaur <fashweenjeetkaur Mithoosingh@alg.coms- wrote:
Dear SirMdadam,

Reminder for pre-repair survey
Kirdly reesponga 10 the email below whether agrea to tha appointment of any of these molor survayors balow a3 a single jont expert

Thanks and ragards,

Aashrweengeet Kaur [Aashwaoen)

AlG

Express Clams Adjusier ||

8G Claims Operatans | ANG Shared Sarvices

From: Mithoasingh, Abshweenjeetkaur

Sent: Thursday, July 19, 2018 9:02 AM

To: mail@cheanghoh.ag'

Cc: Tan, Lity {ALG); Fong, Andy-SY; Kaur, Baljit; Chan, Lee-Ying: Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshene; Azlan,
Syazairding; Chan, Yoke Shi

Subject: PRE-REPAIR INSPFECTION - ACCIDENT INVOLVING OUR INSLIRED VEHICLE SKCI343U AND SI¥1242L ON 1B/07/2018

Without Prejudice

Your Reference + LEH. 2SR
{hur Reference - RKC33431
Dear SirMadam,

We relier 10 your Notice of Accident of even dare,

W intend 10 conduct & pre-
mepair sarvey of the damage o yvour cliemt’s'vour castomer”s vehscle joantly with youar clent'your motor workshop. We propose o use one of the motor surveyors naomed i the am

repair sarvey os asmple goiot expert:
Name of Surveyor Company Name
Een Wang AlG Asia Pacific Insurance Pre Lid
Kumar Lithava ALG Asia Pacific Insurange Ple Lid
Fong Soon Yee ALG Asia Pacific Insurance Pre Lid




Lawrence Mg Chun Kee

Prionty Services

Jeffrev Ong Leng Kint Prionty Services
Jimmy Lee Prionty Services
EC Lo Automobile Inspection Services Pre Lid

Pang Kiah Keen (Frunkic)

Formicam Adpusters Pre Lid

Iy ¥You Han

Farmteam Adjusters Pre Lid

Soon HanXin (Gary)

Formicam Adjusters Pre Lid

Chow Bo Xiong Formteam Adjusters Pte Ltd

Chug So0 Teck (Benjaming | Formieam Adjusters Pre Lid

Kalvin Ang LEK Auto Consultants Pre Ltd
Hing Guo Qiang LEK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LER Auto Consultants Pre Lid
Adrian Ling LEE Aus Consubtants Pte Lid
Mobammed Rasul LEE Auto Consultants Pre Lid

Kenngth Kong LEEK Aute Consultants Ple 1id

Plense fet us know wilkin two (2) working days whether you agree 1o the appotntment of my of these motor survevars & a single jodnt expert. Yoo may select cae or mare
survayors. We will bear the cot of the pre-nepair survevearried cut by the single joint expert

Thanks and regards,

Bashwoon et Kaur (Aashween)
AlG
Exprass Claima Adustar 1|
e Operaiong | A1G Shared Services

Fram: Cheanghoh Law [pailtesisilicheonzhoh se]

Sant: Wednesday, July 18, 2018 5:45 PM

Ta: Chan, Yoke Shi

Ce: Tan, Lity (AIG); Fong, Andy-SY; Kaur, Baljit; Ohin, Les-Ying; Abu Kassim, Noor Markesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshene;
Mithcasingh, Asshweanjeetkawr; Arlan, Syazairdina; Fan, Winnie-LW

Subject: Re: Our ref: LCH jp/Y250 B0GAT 18 Your ref: SKE 3343 U - Accident imvolving 5I7 1242 L/ SKC 3343 U (AIG) on 18/7/18 along Sengkang West Road towards
TPE - Metice of Accident

URGEXNT
Dear Sirs

Kindly see antached our letter dated 18 July 2018 - Motice of Accident and enclosing a copy of aur client’s report for yeur atiention

Regards,

Jannifar

Cheonghaoh Law Corporation
Blk 52 Chin Swee Road #03-05
Singapors 180053

Tel BIZTET00

Fax: 63373700

IMPORTANT NOTICE:

The Infarmation in this email (and any attachments) is confidential, If you are nol the intended recipient, you musl ret use or disseminats the infarmatian I you
have recesved this email in amor, please immediataly notty me by *Feply” command snd permanenlly delate tha ofiginal and any copies or prinlouls thereod
Althaugh Mis email and any attachments are believed 1o be free of any virus o ciher detect that might affect any compuler system into which il is received and
opened. |t is the responsibilty of the recipient to ensure that It is vinss free and no responsibility is accepled by American Infermational Groug, Ing, or ils
subsidiaries or afiliales either jointly or severally, for any loss ar damage arising in any way fram ils use

=BO64T (our Iir dd 18718) Motice of Accident, pdf=

IMPORTANT NOTICE:

The informatian in inis senad (and any atiachmanis) is confidential I you @e ned the inlended recipieni, you maust nol usa or dissamingss the infermation. Wyou have recaived this emnai in srror, please
rvredanedy nabily ma by "Reply” command and permananty deleie tha ariginal and any copies or priviauls Mareof. Alhough this emad srd any attachmants are balieved 1o e dree of Any virus of cther
dutuct thal might afect any compuler system insa whch (| s recaived and apered, | i ihs raspenaibiity af the recgeent fo enaure that it is wrus fres Bnd na responsibikty |5 Boospied by Amarcan
Intamasicnal Group, Inc. or its subsidiscies or aifiiabes sither [sinthy or severaly, for any loss or damage arising in any wiy Fom ils usa



Cheonghoh

Law Corporation

iIncorporated with limited liability) Blk 52 Chin Swee Road #03-05 . Singapore 160053
Co. Reg No.201108070G Tel: 83378700 Fax: 63373700 E-mail- mail@cheonghon.sg

In reply, please quote our Reference Number

Our Ref: LCH.jp/Y25P-80647 .18
Your Ref, SKC 3343 U

20 July 2018 URGENT

BY EMAIL ONLY

AlG Asia Pacific Insurance Pte Lid
i Lan Fax No: 68357416

78 Shenton \Way #07-16
Singapore 079120

Altn: Aashweenjest Kaur

Dear Sirg

ACCIDENT INVOLVING VEHICLES MO SJY 1242 L AND SKC 3343 U ON 18 JULY 2018 ATIALONG
SENGKANG WEST ROAD TOWARDS TPE -

We refer to the above matter and your e-mail dated 18 July 2018,
Our client hereby nominates Kenneth Kong from LKK Auto Consultants Pte Ltd as listed in your
aforesaid e-mail to conduct the pre-repair survey ("PRS") of the damages to our client's vehicle
ne SJY 1242 L arising out of the above mentioned aceident.
Kindly liaise with our client's repair workshop on the PRS, the details are as follows '-

Yit Seng Spray Painting

Blk 7 Sin Ming Road Industrial Estate #01-80

Singapore 575642

Person to contact : Joe Chua (contact no. 96440180)

Yours faithfully _
Lee Cheong Hoh
CHEONGHOH LAW CORPORATION

e client - via fax only (SJY 1242 L)




- Pre ropair inspection request - SKXB596B V5 SKS2280p (D0 DOA: 19718

From:  Mithoosingh, Anghweenjesibsr

il admin-afGilkauto com, assgnmeants@kkauto com

i Tan. Lly {81G], Fong, Andy-5, Kawr, Baijnt, Chin_ Lee-Yirg, Abu Kaszim Neor Marissa Md fshak Maihd Imean, Lim, Sheng Yang, Supramariam. Darshona, Azlan, Synzaisding. Chan, Yoke St
Sent  JOTIZ0OE 111108 AM

Miachmenis ) a064Ltour e dd 19718 Sotice of dcidentl o) BOSAL (e 1 6 22705 - PR

Hi, | L. 3':' ? e

Plesse refi 1o he enciased raquest from CHEONGHOH LAW CORPORATION. ul ‘ﬂ- I.X
\J 3

Kindly carry oul Policy covarage varfication first batare conducting 1ne pra-repad inspectan within 48 hours t !1 r_

F you hawe any quariesieancems, plaass et us know
Kinally csist to assign Marcus Chug as Single Soinr Fxpert as requested.

Thanks and regards,

Aashwaonjest Kaur [A ashwaen)

AlG

Exprass Claims Adiustar 1l

36 Clarms Oparations | MG Shared Services

From: Cheanghoh Law [maitto:mail@cheonghoh.sg]
Sent: Friday, July 20, 2013 10:41 AM
Tao: Mithoosingh, Aashweenjestkaur

Co: Tan, Lily (AIG); Fong, Andy-5Y: Kaur, Balfit; Chin, Les-Ying; by Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Shang Yang; Supramaniam, Darshene; Azan, Syazairding;
Chan, Yoke Shi

Subject: Re: Our ref: LCH.jp/2K803-80551.18 Your rel: SKS 2260 P - Accigent involving SKX 6556 B | SKS 2280 P [AIG) on 19/7/18 alarg Tamplnes Street 34 - Pre-repair survey
{"PRS") of 5K 6536 B

URGENT
Dhear Sirs
Kindly see anached our letter dated 20 July 2008 for your atiention.
Regards,
Jannifer
Cheanghah Law Corparation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tal: 63378700
Fax: 63373700

Cn 20 Jul 2008, w1 08:51, Mithoosingh, Aashweenjeetkaur 'WMMEM” Wrote:

Withowt Prejudice

i 5

Your Heference (LM pd
Ot Reference : SKSI2R0P

Dear SirMadam,
We refer bo your Notice of Accident of even daje,

We intend to conduct a pre-
repair survey of the damage o your clien's'our customer’s vehicks poietly with your elient'your motor warkshop, We Propose b st ane of the molor surveyors named in the ast

repair survey as nsingle joint X
Name of Surveyor Company Name

ken Wong ALG Asia Pacific Insurance Pie Lid
Kumar Uthava AlG Asia Pacific Insurance Pre Lid
Fong Soan Yee AlG Agsia Pacific Insurance Pre Lid
Lawrence Mg Chun Kee Prionty Services
Jeffrey Ong Leng Kint Priggity Services
Jimmy Lee Prionity Services
EC Lo Awtomobile Inspection Services Ple Lid
Pang Kinh Keen (Frankig) Formteam Adjusters Pre Lid
MNe You Han Formteam Adjusters Pre Lid
Soon HanXin {Gary) Formiteam Adjusiers Pra Lid
Lhow Bo Xiong Formteam Adjusters Pre Lid
Chua S0 Teck (Benjamin) Formtenm Adjusters Pre L1d
kalvin Ang LKK Aute Consultants Pie Lid
Xing Gua Qiang LEK Aute Consultants Pre Lid
Marcus Chua LEK Auto Consultants Pre Lid
Mohamad Taufikh LEK Auto Consultants Pre Ltd
Adrian Ling LEE Auto Consuhants Pie Lad
Mohammed Rnsul LEEK Auto Consultants Pre Lid
Kenneth Kong LEK Awo Consultants Pte Lid




FPrease let us know within two (2) working days whether you agree i the sppaintment of any of these motar surveyors as a single joint expen. You may select one of more
sarveyors, W will bear the cost of the pre-repair surveycamied out by the single joint expert.

Thanks and regards,

Aaswernjoet Kaur [Aashwaen)
AlG

Exprass Clams Adjuster ||

SG Caime Operalicn

& | AFG Shared Servioes

Frem: Checnghah Law [adto il
Sent: Thursday, July 15, 2018 6:28 P
T Mithoosingh, Aashweenjestkaur
Ce: Tan, Uly (AIG); Fong, Andy-5Y; Kaur, Badjit; Chin, Lee-Ying; Abu Kassim, Moor Mariesa; Md Ishak, Mohd Imean; Lim, Shang Yang; Supramaniam, Darshers; Azan,
Syazalrding; Chan, Yoke Shi

Subject; e: Dur ref: LH, /29803 80651 18 Your ref: SKS 2280 P - Acgident Irwalving SI 6505 B | SKS L280 B (AIG) on 1%7/18 along Tampines Strest 34 - Notice
of Accidert

URGENT
Diear Sirs

Kindly see attached our leter dated 19 July 2018 - Notice of Aceident and enclasing a copy of our client’s report for vour amention.

Regards,

Jennifar

Chegnghon Law Corporation
Bik £3 Chin Swes Road 203-05
Singapore 160053

Tel: 63378700

Fax: 63373700

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is corfidential, |f you ara nat e intended racgient, you must nol wse or diessminabe the information. I you
have recatvid this amail in emor, please immeadialely naify me by "Reply” command and permanaently delete the orignal and any copes o printouts tharaol
Adhough this email and any attachments are balieved 1o ba free of any wrus or other defact that might aMect any computar system inio which it is receivid and
opened, i i the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Growp, Inc. or its
subsiniaries or affiliates aither jointly or saverally, for any loss of damaga ansing in any way from its use

<8051 (cur lir dd 19718 - Notice of Accident) pdf=

IMPORTANT NOTICE:



Cheonghoh

Law Corporation
{Incorporated with limited liability) Blk 53 Chin Swee Road #0:3-05 . Singapore 160053
Co. Reg No.201108070G Tel: 63378700 Fax: 63373700 E-mail: mail&cheonghoh. sg

In reply, please quote our Reference Number

COur Ref: LCH.jp/2KB03-80651.18
Your Ref SKS 2280 P

20 July 2018 URGENT

AlG Asia Pacific | Pte Lid BY EMAIL ONLY
i W ae e Fax No: BB357416

78 Shenton Way #07-16
Singapore 079120
Attn: Aashweenjest Kaur

Dear Sirs

ACCIDENT INVOLVING VEHICLES NO SKX 6596 B AND SKS 2280 P ON 19 JULY 2018 AT/ALONG
TAMPINES STREET 34 NEAR THE EDEN @ TAMPINES -

We refer to the above matter and your e-mail dated 20 July 2018.

Our client hereby nominates Marcus Chua from LKK Auto Consultants Pte Ltd as listed in your
aforesaid e-mail to conduct the pre-repair survey ("PRS") of the damages to our client's vehicie
no. SKX 6596 B arising out of the above mentioned accident

Kindly be informed that our client's vehicle is available for PRS at our client's repair workshop en
. the details are as follows -

Kai Liang Motor Service
Autobay @ Kaki Bukit

1 Kaki Bukit Ave 6 #01-101
Singapore 417883

Person to contact : Annie/Mr Tan (contact no. B7474189)

Yours faithfully

Lee Cheong Hoh
CHEONGHOH LAW CORPORATION

cc. client - via fax only (SKX 6596 B)




Shiau Chan (LKKAuto)

From: joyce@kgcworkshop.com.sg

Sent: Thursday, 27 September 2018 2:53 PM

To: Shiau Chan (LKKAuto); Guo Qiang (LKKAuto)
Cc SUR; KKLau

Subject: RE: SJY 1242 L - after paint

Accepted. No point Dragging.
Thank you

Hegards,

Joyce
Claims Execulive

KGC WORKSHOP PTELTD

(Headguartar) 176 Sin Ming Drive, Sin Ming Autocara, #02-04 (Singapore 575721)
Tel (65) 6453 6279 | F (65) 6456 5410 | M (83) 81 89 2986

E joyce@k rkshop.com.sq

n Like our Facebook page today!
www facehook.comikgeworkshop

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Thursday, 27 September 2018 12:06 PM

To: joyce@kgeworkshop.com.sg; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Cc: SUR <sur@Ikkauto.com>; KKLau <kklau@Ilkkauto.com>

Subject: RE: 5JY 1242 L - after paint

Dear loyce,
WITHOUT PREJUDISE

After checked the below matter with Guo Qiang, he insist to re-offer the repair cost at Lump Sum 51,550.00 and 4
repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: joyce @kgcworkshop.com.sg <joyce@kgcworkshop.com.sg>

Sent: Monday, 17 September 2018 5:49 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQjang@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; KKLau <kklau@lkkauto.com>

Subject: RE: SJY 1242 L - after paint

Hi Shiau Chan,



Shiau Chan (LKKAuto)

#

From: joyce@kgoworkshop.com.sg

Sent: Monday, 17 September 2018 9:49 AM

To: Shiau Chan (LKKAuto); Guo Qiang (LKKAuto)
Cc: SUR; KKLau

Subject: RE: S)Y 1242 L - after paint

Hi Shiau Chan,

Are you guys entertaining me? By just increase a $100.00 for end panel repair?

Regards,

loyce

Claims Executive

KGC WORKSHOP PTELTD

(Headquarter) 176 Sin Ming Drive, Sin Ming Autocare, #02-04 (Singapore 575721)
Tel (B5) B453 6279 | F (B5) 6456 5410 | M (65) 8189 2986

E jovoe@kgoworkshop.com.sg

n Like our Facebook page today!
www.facebook.comkgeworkshop

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Friday, 14 September 2018 2:46 PM

To: joyce @kgcworkshop.com.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com=>
Cc: SUR <sur@Ikkauto.com=

Subject: RE: SJY 1242 L - after paint

Dear loyce,
WITHOUT PREJUDISE
After checked the matter with Guo Qiang, re-offer Lump Sum $1,950.00 and 4 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: joyce@kgcworkshop.com.sg <joyce@kgcworkshop.com.sg>

sent: Monday, 10 September 2018 10:55 AM

To: Shiau Chan (LKKAuto) <siewsc(@|kkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Cc: SUR <sur@lkkauto.com=

Subject: RE: SJY 1242 L - after paint

Hi Shiau Chan,



Shiau Chan (LKKAuto)

#

From: joyce@kgcworkshop.com.sg

Sent: Monday, 10 September 2018 10:55 AM

To: Shiau Chan (LKKAuto); Guo Qiang (LKKAuto)
Cc: SUR

Subject: RE: SJY 1242 L - after paint

Hi Shiau Chan,

| am sure he did not include the end panel labour in.
The estimate was mark before dismantle.

After we dismantle he did not take any picture. How to justified that end panel was damaged before dismantle?
Please advise

Thank you

Regards,
Joyce
Claims Execulive

KGC WORKSHOP PTE LTD
(Headquarter) 176 Sin Ming Drive, Sin Ming Autocare, #02-04 (Singapare 575721)
Tel (85) 6453 6279 | F (65) 6456 5410 | M (65) 8189 2588

E joyce@kgoworkshop.com.sg

n Like our Facebook page today!
www.facebook.comkgewarkshop

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=

Sent: Thursday, 6 September 2018 2:43 PM

To: joyce@kgcworkshop.com.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Cc: SUR <sur@lkkauto.com=>

Subject: RE: SJY 1242 L - after paint

Dear Joyce,

WITHOUT PREJUDISE

As spoken with you.

Offer Lump Sum 51,850.00 and 4 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, f02-25 | S(408933)



Shiau Chan (LKKAuto)

From: joyce@kgecworkshop.com.sg

Sent: Thursday, 6 September 2018 1.08 PM

To: shiau Chan (LKKAuta); Guo Qiang (LKKAuto)
Subject: RE: SJY 1242 L - after paint

Hi Shiau,

Please check with Guo Qiang, have mentioned to him on the labour for my end panel repair.
Please advise.

Thank you

Regards,

Joyce
Claims Exacutive

KGC WORKSHOP PTE LTD

{Headquarter) 176 Sin Ming Drive, Sin Ming Aulocare, #02-04 [Singapore 575721)
Tel (65) 6453 6279 | F (65) 6456 5410 | M (65) 8189 2986

E joyce@kgeworkshop.com.sg

n Like our Facebook page today!
www.facebook.com/kgcworkshop

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=

Sent: Thursday, 6 September 2018 11:04 AM

To: joyce@kgceworkshop.com.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Subject: RE: SJY 1242 L - after paint

Dear loyce,

Enclosed herewith estimate marking of SJY 1242L.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: fa56-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: joyce@kgcworkshop.com.sg <joyce @kgcworkshop.com.sg>
Sent: Saturday, 1 September 2018 3:48 PM

To: Guo Qjang (LKKAuto) <GuoQiang@lkkauto.com>

Cc: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Subject: RE: SJY 1242 L - after paint

Hi,

PLEASE LET ME HAVE A COPY OF YOUR MARK ESTIMATE.
OUR AMOUNT IS NOT TALLY.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

OK

Singapore NRIC
6148H

SJy1242L

No

25Jul 2018

HONDA

CIVICIMA 1.3LCVT
Blue

2009
LDA24025720
JHMFD362095207203
70.0kW (93 bhp)
$34,788.00

02 Aug 2010

02 Aug 2010

0

$20,873.00

Yes
01 Aug 2020
$12,523.00

01 Aug 2020

A - Car (1600cc & below)
10

$36,162.00

$7,300.00

$19,823.00

The information contained herein is correct as at 25 Jul 2018



L TR EIESG0D / Lirm Tan Molor Ple Lad - HD
EWNTHY DATE & TIME, 18/107/20%8 10°38
SUBKITTED BY ‘u‘lg Wi eh Guang Richard

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1 Please reuar{cnrr&ntlg the details of the accident to speed up the claims process.
2. This Form must be complelad by the Policyhelder and/or the Autharised Driver,

3. Informalion provided mus! be as fruthful and accurale as posziple. Any willul mesrepreseniation of withalding of material facls may allow INSUTANGCE CoMpanias o

repudiate palcy abdily.

4 The issue and acceplance of Ihis Form by insurance companies is nol an admission of poficy liabiliy en tha pad of tha MEUrance companies.

5. Any false reporting may be referred to the Pelice for investigation.

&, Thia report will be Torwarded by [me insurers of ine GWA Records Management Canlre eslablished by the General insurance Associaticn of Singapore (GIA} far
archiving 2t that copies of this report wil, for a fee, be made avellabie upon application by interested paries.
7. By the lodgerment of this report lo the insurers. you hereby conseal o the archiving of this report af the centre and to copies of the 1epon being made availabie

aforesald

Date Of Repon

Date Of Accident

Exaci Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

18/07/2018 10:38

18/07/2018 07:20

SENGKANG WEST ROAD TOWARDS TPE
SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJy1242L
Insured/Policyholder A L ates
Mame Of Registerad Owner CHARLY U ONG
NRIC Mo S6976148H
Email Address CHARLY17@SINGNET.COM.SG
Mabile Phone No (LOCAL) +65-88377132
Alternalive Phone Mo OTHERS-98377132
Vehicle Particulars - o
Manufacturer HOMNDA
Model CIVIC-1.3 IMA CVT (A)

Exact Purpose for which vehicle was being used at
fime of accident

Are you claiming under your own insurance pelicy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flaet Folicy

Policy Number

Cover Note Number

Driver

MWame of Driver

NRIC No

Date Of Birlh

Occupation

Date Of Driving Pass

Drriving Experignce

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE CAR

NTUGC INCOME INSURANCE CO-OPERATIVE LTD
COMFREHENSIVE

NO

5080756279-04

CHARLY U ONG
S6976146H

17/07/1969

INDOOR

21/04/1987

21 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-08377132

OTHERS-88377132
CHARLY17@SINGNET.COM.SG
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Address

Posteode
\Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalvad in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance.

Number of Passengers {hclurjmg Drn.rerJ
Dutaila ﬂ! PﬂIIWAcIIﬂn 5

Was the acciden! reported 1o the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes ag ainst whom?

Clrcumshnnas af Ml::idunt

AS PER ATMGHED ST.ﬁ.TEMENT
Aﬁachmntts] :

Are accident phoms avanahie {m attachment?
Was lhere any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

56 PUNGGOL WALK
#0813

§28833
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO
YES

ND

NO

NO

YES

YES
NO

Vehicle Registration Number
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger {Including Driver)

SKC3343U

PRIVATE CAR
HU SHING YAN
52589249F
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Sketch Plan

SKE1CH PLAN

IMPORTANT NOTICE

b,

Mgt repi | earpetly the deails of the ackBend fooapoos wpe the ol ogess

This Lorm muid be completed by thae Policybolder snd/or (e Authonised Dver

Itnrmakion prisvlded must be 2 truthdul sod acgweale s poessible. Any willul missepresentation or withlobfing of nateiat
Paits ity afw Insurance compaies 10 qopediate pelicy Habillly,

The ssae and acceplance of this Feon by msarance companices iz nol an admission of policy baliiny on the pan of (e insu anoe
Lomipanies,

Any Valse reponting may be refuried to the Police for lnvestigation.

The report will be [orvesrded by the Insurers of e G4 Records Managoment Centee ostablished by the General lnsus ance
fosorintlon Of Singapore (G tor acchiving and that copies of e repodd wili lor 3 Teo be made availsble upen apphcation by
inlerested parlics,

fiy thie lndpmcst of this report 1o the insulees, you bereby comsent to the archiving of Whis ceport at the centre and to cogrics of
the report being made avallable aforesald.

. Consent under the Persenal Data Protection Act [FDPA)

tunderstand, acknowledgo, agree and consent that:

{2} My insurers, my wotkshop and the Goneral Insurance Associstlon of Singapore ["GLA™} moay/aie permitted o colliet, use,
distlose andfor process my personal data/personal information st put inthis [form] and any other pertonal infermation
provided by e or possessed by my Insurer {colleclively the "Personal Infermation”™ ] and disclose ard transfer such
Frasonal Information to all insurer{s) who have imsuared veliclegs) involved in this aceldem (3l insurer(s) whe bave imsuned
viehiclafs) involved i this accldent shall be catlecthvely referred 10 a3 the “Insuress”), the lnsurers” lwyers flaw firms, the
Sonelary Autherity of Singapore and any selevant governmend agency/aulhority [such & the pedlce), lor Uhe purpose]s)
of

(] processing, bandling andfor dealing with my claims inclieding the selllement of the dalins and any necessary
invpstipations selating to the ciaims;

() inwestipating the acckdent andfor my clakms;
(i} careying wut andfor dealing with my Instructions or (esponding Yo any enguiries by me;

[} administeding my claims [including the mailing of correspendence, statemoents, lnvoices, reports of notloes e me,
which could involve disclosure ol cerain personal aata sbowl me Lo bring abew! dollvery of the same as wel! as on the
oxternal covet of envelopesfmail packages); andfon

[¥] complying with applicalde law in administeding, processing, handiing andfor dealing wath my daime, [colipctively the
PUrpLEEET)

] alinsuredds) whe have lnsuied vehicheds) ivedved inthis accident and the Insurers’ lawyeosdlaw lirms, may/ane peemhed
1o collect, wse, disclose and/or process my Persenal Infarmation tor one of more of the above Purposes; and

ity oy Peesonal Infermatbon imay/can bo discloded by ooy of the Insurers and/for GlA (e 1Rel thind pany soovice providess o
apents{including thelr wyersftaw foms), widdh moy be sited cutshde of Sngapore, for one o mpie of 1he above 1'ulpoes

(1) my Porsomal Information will alvo Le collegtid and used fo tompile daims history for the porpose of frowd detection,
investipation and managemaen! o peesient and a¥ fatere claims,

(e the Intormation so collstted wndee (d) sbove may e shared [ disclosed,

{1 toallinsurers andfo any otha (hiod porties thal assistin evalwating, nvestiyrating, Lurll:m1!||11;,l:‘_u-ma:laf;inﬁ Travd,
pegulators, law enloroemienl and government agencies as reasonalily reguired 1er the g posts s‘lal:ed,"q('
! ",

fih Tew complying seith tegaiormenls v any cepalations, Diws o oot orders,

."d .
i i _'
| |

s

/
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Sketch Plan #2
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DESCIIBE CIRCUMSTANCES OF THE ACCIDENT
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YiT SenG SPRaY PainTinG

Blk 7 Sector C #01-80, Sin Ming Industrial Est.

Singapore 575642
(07513700C )
CHARLY U ONG TP18
Blk 7 Sin Ming Industrial Estate Sector C Date 20/7/2018
#01-80 No of Page 8 Vi
Singapore 575642
Registraion No : SJY 1242 L Model : : Honda Civic
Accident Date :  18-Jul-18 Chassis No: -
Our Ref': TP18 Engine Capacity : -
SNo  Qty  ltems Unit Price Amount
| I Rear Boot .~ VD Y S 850.00 $ ho / 850.00
2 2 Rear Boot Reflector X $ 165.90 S X 331.80
3 1 Rear Boot Emblem $ 3570 § 757 .~ 3570
4 | Rear" Civic " Emblem ~ (]J'f»’( $ 4210 $ 25, 7 4210
5 | Rear HYBRID $ 5510 § 57 “ 5510
6 1 Rear Boot Lock X $ 194.50 § X 19450
7 | Rear Boot Inner Trim Board X Y AV $ 215.00 $ X 215.00
8 2 Rear No.Plate Lamp X S 19.50 § X 39.00
9 1 Rear Boot Weatherstrip ? $ 185.00 § X 185.00
10 2 Tail Lamp $ 28020 $ ¥ 560.00
1 1 Rear Bumper ~ 4 $ 758.00 $ (240 758.00
12 1 Rear Bumper Sponge w7 H . g 956.00 $ X 956.00
13 | Rear Bumper Reinforcement % S 290.00 $ X 290.00
14 1 End Panel ;?( Ly $ 400.50 § X 400.50
15 1 End Panel Gamish £< $ 76.10 S X 76.10
16 1 LHS Rear Fender V.V, $ 841.50 $ % 841.50
17 1 LLHS Rear Fender Shield % $ 45.00 $ 45.00
18 2 Rear Bumper Retainer A/ 8 1890 § L/ 3780
19 1 Exhaust Tip }/ $ 190.00 $ X 190.00
20 I Spare Tyre Tadk X (JNN $  1.500.00 $ Y 1.500.00
S 7,603.10
20% S 1,520.62
S 6,082.48

Total for spare parts




CHARLY U ONG TP18

Blk 7 Sin Ming Industrial Estate Sector C Date 200712018
#01-80 No of Page e
Singapore 575642

Registraion No : SJY 1242 L Model : : Honda Civic
Accident Date ;  18-Jul-18 Chassis No: =
Our Ref : TP18 Engine Capacity : -
SNo  Qty  Items Unit Price Amount
Special Nett
I /1@  Boot Spoiler X g N S 700.00 $ X 700.00
3 2 Spoiler Gasket X $ 60.00 5 X 60.00
4 10 Rear Bumper Clips ~ M $ 500 § L° / 5000
5 20 LHS Rear Fender Shield Clips X Y, $ 500 % X 100.00
6 Iset  Sensor ¢ g 280.00 _$ y/ 280.00
Total for SP_$ " 1,190.00
Sub-Total for Parts : § 7,272.48
[Cabour & Spray Painting : |
| To dismantle, replace. cut, weld, knock out dents to straighten accident parts gs< S-n'ﬁ L@ 2,000.00
- To putty and spray paint on all accident damage parts and other accident éo S 180000
affected areas
3 To conduct water test v/ X 80.00
4 To remove and refit upholstery to facilitate repair é‘p 180.00
5 To check wiring system to facilitate repair and refit the same So 50.00
. . o
6  Apply rust proofing on the adjacent panels 150.00
7 To remove and replace bumper sensors LPC’ 60.00



CHARLY U ONG TP18

Blk 7 Sin Ming Industrial Estate Sector C Date 20/7/2018
#01-80 No of Page 2 22
Singapore 575642

Registraion No: SJY 1242 L Model : - flonda Civic
Accident Date :  18-Jul-18 Chassis No: ;
QOur Ref': TP18 Engine Capacity : -

[Labour & Spray Painting :

8 Wheel Alignment t x 65 00
9 To remove and refit rear windscreen /l/ /V X 120.00
10 To replace and refit tyre balancing X 40.00
TOTAL AMOUNT : 4,545.00
OVERALL COST : 11,817.48

(PT? g . el

[}#‘]ﬁ?m : \Q\X

Al e2pesr hobs, [ B,
e Glu«f) — 83850287 ‘oo i
(7] -y
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (ccreg No19ss07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG18013264/GQD3NZ
Date: 02/10/2018
REFERENCE
Handiing AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100498298
NSurer:
Ny B Insured Vehicle No : SKC3343U
Date of Loss:  18/07/2018 Mature of Claim: TP Claim No: 862232655856
ICATI VEHI
Reg No: SJY1242L
Make & Model: HONDA CIVIC, 1.5 (A) Engine No: LDA24025720
Reg. Date: 02/08/2010 (Man, Year: 2009) Chassis No: JHMFD362085207203
Colour: Blue Odometer: 173059 km
Engine Capacity: 1338 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The abave values represent the remaming fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 727248 1,156.36 6,117.12 84.11
Miscellaneous Items 0.00 0.00 0.00
Labour 454500 1,270.00 3,275.00 72.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 11,817.48 2,425.38 9,392.12 79.48
Approved Total (Overridden) (S%5) 1,950.00
Nett Amount (S3) 11,817 .48 1,950.00 9,867.48 83.50
INSPECTION
Date of Assignment: 20/07/2018
Date Inspected: 23/07/2018 Inspected At: ¥IT SENG SPRAY PAINTING
BLK 7, SECTOR C, #01-80 SIN MING
INDUSTRIAL EST .
SINGAPORE 575642
Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG

Manager; SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated harein. Such inspection hag been cared oul lo the best of our
knowledge ard ability but any other labilty under any other circumslances is heraby expressly exciuded

htlps:a‘.-’singapur-:,merima:n,cnma’cIaimsfindex.cfm?fusehox=MTRadjuster&fuseaminn=g,.. 2/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BOOT Dantad BEOODOFL  *BBO.0OFL
2 2 *REAR BOOT REFLECTOR Mot Necessary 331.80FL *FL
3 1 *REAR BOOT EMBLEM MNecessary 35.70FL *25.70FL
4 1 *REAR CIVIC EMBLEM Mecessary 42 10FL *29.10FL
5 1 *‘REAR HYBRID Mecessary 55.10FL *32.70FL
6 1 *REAR BOOT LOCK Mot Necessary 194 50FL *FL
T 1 *REAR BOOT INNER TRIM BOARD Mot Necessary 215.00FL "-FL
8 2 *REAR NO PLATE LAMP Mot Necessary 39.00FL *-FL
a 1 *REAR BOOT WEATHERSTRIP Mol Necessary 185.00FL “-FL
0 2 *TAIL LAMP Mot Mecessary 560.00 FL *“-FL
1 1 *‘REAR BUMPER Deformed 758.00FL  "B30.00FL
12 *REAR BUMPER SPONGE Mot Necessary 956.00 FL “FL
13 1 *REAR BEUMPER REINFORCEMENT Mot Necessary 290.00FL *-FL
14 1 *END PANEL Repair 400,50 FL *.FL
15 1 *END PANEL GARNISH Mot Necessary 76.10FL “FL
16 1 “LHS REAR FENDER Mot Mecessary 841.50FL *FL
17 1 *LHS REAR FENDER SHIELD Mot Necessary 45.00FL *FL
18 2 *REAR BUMPER RETAINER Mecessary 37 80FL *29.20FL
19 1 *EXHAUST TIP Mot Mecessary 190.00 FL *FL
20 1 *SPARE TYRE TANK Mot Mecessary 1,500.00 FL *-FL
21 1 *BOOT SPOILER Mot Necessary TO00.00FS “~F5
22 2 *SPOILER GASKET Mot Necessary 60.00FS *F3
23 10 *REAR BUMPER CLIPS Mecessary 50.00FS *30.00F5
24 20 *LHS REAR FENDER SHIELD CLIPS Mot Mecessary 100.00FS *-FS
25 A *SET SENSOR Mot Mecessary 280.00FS *FS

F=Franchise par. S=SpcNetl. LaListitemDisc i .

Sub Total (S8) 8,793.10 1,436.70

- List ltem Discount on L Items 20.00/20.00% (S$) 1,520.62 281.34

Total Parts (S%) 7,.27T2.48 1,155.36

Repor was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?f usebox=MTRadjuster& fuseaction=g... 2/10/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PUTTY AND SPRAY PAINT ON ALL ACCIDENT New 1,800.00 600.00
DAMAGE PARTS AND OTHER ACCIDENT AFFECTED
AREAS
TO CONDUCT WATER TEST New 80.00 -
) TO REMOVE AND REFIT UPHOLSTERY TO FACILITATE Mew 180.00 60.00
REPAIR
4 TO CHECK WIRING SYSTEM TO FACILITATE REPAIR Mew 50.00 30.00
AMND REFIT THE SAME
5 APPLY RUST PROOFING ON THE ADJACENT PANELS Mew 150.00 40.00
& TO REMOVE AND REPLACE BUMPER SENSORS New 60.00 40.00
7 WHEEL ALIGNMENT New 65.00
B TO REMOVE AND REFIT REAR WINDSCREEN MNew 120.00 -
9 TO REPLACE AND REFIT TYRE BALANCING MNew 40.00 -
10  TO DISMANTLE,REPLACE,CUT,WELD,KNOCK OUT New 2,000.00 500.00
DENTS TO STRAIGHTEN ACCIDENT PARTS
Gross Labour Cost (55) 4,545.00 1,270.00
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore. merimen.c om/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2018



