[E R
P

2y e CavE e Mq\l‘; __Jr_ci-_LbLﬁf_mn HZ’SB

! AL

Ups¥/,

Mhpt! o SEE

Yo X!

Surveyor Date ! Tre - Ly
Registered in Merimen: yiYhi

Fre-amsign / CCU/ FTE [A

Insured Vehitle Ne LL q a?’ ‘1 R Claum No, | 1 X

Mame of insursd P“n Pohicy No :

Insured Tel No H Make / Model .

Exeess See 11 158 noa 0 (X Place of Accident - %‘IE 7 W] awsdy

I8 driver the ownesT i YES Mature of Asgidem

ITNO. Driver Nisgte © Age

O] Gl REPORT: YES ' RO | TP G1A REPORT: YES / ND

Diriver Tel Mo (V. YES/NO ) Inmured Listility S Finsl T Yes/ No
“Pow Ay — - mea—
INSRS: [MSRS! INSRS
Wi WSP WSP
T I T
Linhility Linkiliry Liahility
HMKS RMES BMKS
Date/ Tirne
;}ﬂfﬁi. ~srace DATE / PIC
I'im-lhwmnl e (1a)
\ ﬂ _ m b {2nd}
- L W — im-Yeparning Hr (Finalt —
. L= a8 otification Ir (I se-pickup) - 1
U VRS N - i1 0l ==
=TI o . esanmwo
al M = ek N Wt er =R OV o il Docamentathon Check List: Handler  Trpist
l B i Notifieation lir (i pon-prelap)
. - Leelar fn a“ IES o _E_;utumﬂi | L
i _ A\ uthostsation Te Act 1
j_]q;g——_ oTew - —fcieme Ve -
- Final Repait 81 | )
= 'TJ?WEF: fcar Renal Tnvoice =1 =l
TR Towing livnics i i =
QAN ~t MWW rfw—-(’.w-»h.ﬁ_ LTA | GIA ] -
0\ 1 e 1
- PIR
S N Igwm.ht:‘ﬂzjua Inurnction
LOD
- | Payinens Breskdown Form:
PRELIMINARY ADVICE DateTime Semt By [Pas Reputr Photos
FINALIZATION DmeTene Confirm with: Confrm by
Repaw Cost 55 i days) Reduction v il | foon ]
FINAL SETTLEMENT  Dme/Time Confirm with Emnill | Calll ]
Final Lisbility IC [Agreed/ Assessed) BOLA SN No END or B 28, Ass Lia _
Repir Cost: 58 |
Lass of Rental (LOR) ss i davs) - __]
Lossof Use (LOUY:  |S§ (s x dow) | =\ i /|
Lot of Income (LON S8 is x days) _ ! Jl-}f 9 | l%
LoRonly [ | LOUenty | Jtor+1ou]  Jiometor] | [Tiek ooty ene) | M 1 A 1
OLA/LTA Search S8 ! -
Stodical 5% 1) Claitm status Priy M_@
Dhisbrissasprent: 58 {ea Tow' Independent ) 2} Repon Format: A
Legal Cout S8 [ Sunev e B
Toml: S8 Global Sum 55:
FINAL PAYMENT Dt Time Confem with: Emaill_J cal__
Payes 10 5% _sinme1 - o -
el (SmikefNA) 88 Nmms 2 - o
[Payee 3- ke iTNA) 1SS Name 3




i

« 883 wel REF: ‘
| 4SS REC BY- /YOr 6 f Al 6/
ASSI@N
From: Dale Veh No: i 5 E:Q'E E Z)(r Regn. ) 7 / 6
Cost: Type: M.Car s/Van/ melTul.'Frlmu Mover |
S D RES/EVA | INV Truck | Traller or '

Talnspect Vehicle No: M f}_;r.Lf:: ce r’j’;{
at Workshopmis QL AIC:  Insured ! Std/ NI/ NA
of spresding 2 B $74 @ TRaolnsured/ S/ NI NA
Insured EngNo -
oo, e PmYug-0 420600 28 Fop
Claims Nao, Gen. Cond; | Fair | Poor | Burnt
Sum Insured: Excess: - Stearing: | r! Jammed | Laaked | Burnt or

(Clients Record) o Brake:  IKQrsiag) Jammed | Leaked [ Bumt or -
Make of Veh Modi Nl I STD AfRim o ol

N Tyre Size: e 70/$ o "'"f 7

(Palicy Condition) R do / Yo~ 7

Remark: The veh had commenced its NIS | O/ | | BS/DUNIEXNOVAIGY | FS I LIZA | MIC OHTSU [ PIR SUMIJ
repair at the time of inspection. T0Y0 1 YOKO o - /.0 /2o
Bal or Market Value: /2!'-1 L ff. Front Rear
(DA Accident Rport Consistent? :YesorNe | R/Bal 4 - RiBal 6 -
ohLrsean L Consistent?: YesorNo L/Bal  m UBa. 7
Es Repairs: f days Fes. Yes or No D.DAW)_ { - Dol RT{ ; ‘/;_P
Lum Sum ﬂ o 3Val: Yes or No Survey held at
CA | REV / REP. | 24HRS Des of Damages : Frt | Rear | Q/S | NIS { UIC | Rooftop or
Vehicle: INJOUT Keer £ 0/7C 4, L,

Date: Parsan Coatacted: The UIC / Chassis frame | Body Structure aﬂudﬂ?t:amlﬁsim
Daie I Time | Action / Instructian

T Ydw

1_7?152.19/;4&#1_

Diatn/Time. Fils Pass io? : Prell. Report

1 : Final Report

DaaTime, Flle Ratur ©F

7 Add Fee:

Report Format :
Lump Sum/1.B.I: (5 j

Days Of Repair;
Resurvey No. of Trip: SurveyFee. | ]
Transpanation

Site Insp (% _)—Seps_® |
I:I: Interview (8 ) pnows

: Tech. Invs ($ i )| e A
E:Wﬂkﬂﬁd (s 1.

ow [




o

f'l‘n

' I
' EROFIA MOTOR TRADING PTE LTD ALA
" No 1 Kaki Bukit Avenue 8 #02-62 AutoBay @ Kaki Bukhit Singapore 417BA3
Tal - 67527740 / 97761091 Fax . 67528669
Co. Reg No. 201202259N
Vehicle No : DOW 8742 Vehicle Model . Yamaha LC135
Estimated Repair Costs  #M {/. -
Oty Description Amount S(§)
B o pod o
2 Front fork tubes assy 5 640,00
| Front wheel rim Al L5 A m.md;
1 Fork under bracket / 70 O S A~ 18500 e
1 Front rim shaft f( { § A 4500 N
1 Front rim bearing al_‘ ’ 5 A1 3800 x
| Front brake disc }7L § A% 15500
| Handle bar “F $ Snr’ T500_—
I Handle bar end 'M)!:T - 5 ¢mq 00—
1 Hand grip (1 set) M,ﬂﬁ‘ ‘T $ TrrAa B0 _~
1 Handle bar inner bracket ﬁ L’? $ A4 o800_—
2 Sicle mirrors o O /;’ $ %2 1o lAc
1 Brake lever 3 $ SEL32m0 —
1 Brake master pump $ A7 13500 o
| Windshield § €y 2800—
i Front signal .’_{ § Cwu) 6500 _—
! Front signal lower gamish $ Fel 8500 —
1 Headlamp $ A 18500 __—
| Headlamp stay 5 L EALLVEE g
i Meter assy § o 35000 &/
| Fairing assy (1 set) § Cre 43500 =
] Front footrest brackel § A~ 0500 —
l Front footrest rubber §7s6a 300 _—
i Brake pedal S cun) L200_—~
1 Rear tootrest $ €y W00~
I Rear footrest bracket $ 44 700 —
1 Exhaust assy § 1 420008
1 Exhaust protector <Chrome $ 2L 5000~
1 Exhaust protector -Black $ QeI _—
1 Rear handle $ ¢ A73500—
2 Rear signals LS SV iggauiom i
| Kick starter 5 we 9200
1 Rear taillamp 3 1 *": 135.03{
1 Rear wheel rim S L 28000,
s 4.515.00
(639
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ofl; S 431500
List ltems
| Rear fender $ T 12000
I Rear fender reflector § AT W00 y
| Rear wheel shaft 5 A~ 380y
! Basket s &~ so00—
I Swing arm ‘5--{( § fnt Jasm__}-/
$ 5,128.00
Less 10% H"?q 5 51280
5 4.615.20
Special Nett ltems
| Number plate (1 sm) fuf . § AL 2800 /O
2 Fork oils § At 00—
2 Fork o1l seals § Aer 500
1 Steering cone (1 set) $ A< o —
1 Swing arm rubber s HA 7m0
1 Sticker (1set) § A4 90—
| Helmet § ¢ 1000080
$ 469.00
9/MNo.  Labour 3
! To provide towing service. $ 5000 22
2 To check wiring and reset headlamp focusing, s 11 sopo X
3 To provide labour, $ 380.00 %
$ 510,00
Grand Total $ 5,584.20
Dollars: Five Thousand Five Hundred Ninety-Four Am Only.
{ LEK Aylp Consyilants nence nolily
] the Repairer of Ine tolowng:
!. LA E I -l-r.l‘.'_\grmm
¥ g oo dupiey maeer fat | Gy remavey
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EROFIA MOTOR TRADING PTE LTD

No 1 Kaki Bukit Avenue 6 #02-62 AutoBay @ Kaki Bukit Singapore 417883

Tel : 67527740 / 97761091

Co. Reg No. 201202259N

Fax : 67528669

AN

Vehicle No: DCW 8742 Vehicle Model: Yamaha LC135
Estimated Re :.uir Costs
Oty Description Amount 5($)
List ltems Nﬂ ’£ W
2 Front fork tubes assy 6“\/ Jv/\ % ¢ 640,00 &
1 Front wheel rim § #_ 28000 W
1 Fork under bracket $ A~ 18500 0¢
1 Front rim shaft f(- { }’/ 5 A1 4500 X
1 Front rim bearing alLl . $ A 3800 x
1 Front brake disc }7& 5 17 15500 &
1 Handle bar mf’ § Snf 7500 _—
1 Handlebarend ')n?/ ¥ - 5 Cmq 2800_—
1 Hand grip (1 set) Ao Fh‘ﬁf ”r § 71s4 4500
1 Handle bar inner bracket ‘Z; L’? 5 A 68.00_—
2 Side mirrors v, 4’ $ 242 11000 (A4 ¢
1 Brake lever $ SET300 —
1 Brake master pump § A7 13500 o
| Windshield $ €w 2800~
1 Front signal ,,J ( $ (w) 6500 _—
1 Front signal lower garmish $ SeAa 8500 —
1 Headlamp 5 S 18500 -~
1 Headlamp stay $ 1 98B0 Yy
1 Meter assy $ 4 35000 3/
1 Fairing assy (1 set) $ CPre 4500
1 Front footrest bracket $ A~ 6500 —
| Front footrest rubber §7s6 3B _—
1 Brake pedal $ cw) 4200 _—
1 Rear footres! 5§ £~ 00—
1 Rear footrest bracket s £ 7800 —
1 Exhaust assy S /1 42000
1 Exhaust protector -Chrome S 2 5000~
1 Exhaust protector -Black $ €erL3800_
1 Rear handle 5§ & A)5000—
2 Rear signals SV /$8AU13000 ik
1 Kick starter $ Yy 85.00
1 Rear taillamp § A~ 13500y
1 Rear wheel rim 5 A 28000 v\
5 4.515.00
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List Items

Rear fender

Rear fender reflector
Rear wheel shaft
Basket

Swing arm

— e e——

Special Nett Items
Number plate (1 set)

Fork oils

Fork o1l seals
Steering cone (1 set)
Swing arm rubber
Sticker (1set)
Helmel

— o m=t e o] S =

Labour
To provide towing service.

L | =i
o

To provide labour.

Less 10%

To check wiring and reset headlamp focusing.

Grand Total

cff:

Dollars: Five Thousand Five Hundred Ninety-Four And Twenty Cents Only.
£

it

EROFIA MOTOR TRADING PTELTD

4,515.00

A 12000 _—
AT 4000 o
A~ 3800 g
A 5000
363,00 7

5,128.00
512.80

4,615.20

28,00

30.00 —
56.00 —

90.00 —
7500 7
A4 90,00~

£ et) 10000680

Al
AL
A

wle B W BN

469.00

50.00 Jo
“1-1 Ro.00 X

18000 2%

Wi WA R W

510.00

5,594.20
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Hsiao Tnnﬁ !L]{I(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 31 July 2018 3:00 PM

To: insurance®@lioncityrentals.com.sg

Ce: Mavis, Chew

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLL 7939R(LCRF) &

DCW 8742 ON D9/07/2018(16:05HRS) ALONG/ AT BKE TOWARDS WOODLANDS

Your Ref: SLL 7939R
Cur Ref: CC4/LCR18013235/Upa3

31 JuLy 2018
LCRF PTE LTD

Dear Sirs,

ACCIDENT INVOLVING SLL 7939R(LCRF) & DCW 8742 ON 09/07/2018({16:05HRS) ALONG/ AT BKE TOWARDS
WOODLANDS

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Ple Lid |AIG) has received a
third pary claim(s] ogainst your molor insurance policy, and has appointed LKK Auto Consullants Pte Lid to
oct on their behalf to handie this matter.

We highlight that this accldent has not been reported fo AlG.

Under the Motor Claims Framewaork (MCF). you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporling is to provide your version of the occident to AIG. Fallure to repart the
accident may atfect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately. giving the version of the accident amongst
ather things related to the accident. The accident report can be lodged at any of AIG reporfing centres.
For the listing of AIG reporting centres, you may refer fo your Certificate of Insurance or visit AIG Singapore's
website.

Should you have any clarifications. please contact the undersigned within 7 days from the date of this
letier,
Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408939)



Hsiao Tnﬂ !LKKAutnz

From: Mavis, Chew <Chew Mavisi@ajg.com>

Sent: Thursday, 2 August 2018 11:25 AM

To: Chang Wei Kwong

Cc: insurance@lioncityrentals.com.sg; Hsiao Tong (LKKAuto)

Subject: RE: AIG ref: #64674017025G003#023# | Non Reporting Case / Accident invalving

SLL7939R (Ol) AND DCWB742 on 09.07.18 @ 1605H along BKE towards Woodlands

Hi Wei Kwong
Till date, your hirer has not lodged the accident report.

Appreciate your assistance for this case as we have received property damage claim via solicitor, thank you.

Hi Hsiao Tong,
Please try contacting the hirer (contact details below) too, thank you.

Best Regards,

Ms. Mavis Chew

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1970 | Fax +{65) 6835 7416

chew.mavis@aig.com | www.aig.com.sg
MECRTANT NOTICE

The ot o1 M armd fand any attnchimeals) s conficeniial & Yo are pof e infenoed recuend. you mus ool oSS oF daseTunahe s

mfprrnatin I VoLl N mcerved TS ot i s plegan srmachialindy oty me I'.‘ 'R‘il;'._'l.' correrrand and perrnaenily osdele Me wgiiial gt
iy copves or ponfowds thersof -'r'l."l'n'h".n*'l,lr.' s e and any aitacrmanis are Dalmwed [0 be fréd Of T WIS O ST Yarlecn (hind TR @rosCT ab
e SyEhem BN piNch f IE reCeived B ppeEnad T Ihe responsiDdly of ihe recimanl 2o ensure Il D vt Fee and no resconsibillly &

neonEad by AIG for omy J0SS O (HEDOOR BnsSdwg & any wily from Ns use

From: Chang Wei Kwong [ mailto:ckwongl@ext.lioncityrentals.com.sg]

Sent: Tuesday, 24 July, 2018 4:47 PM

To: Mavis, Chew

Cc: insurance@lioncityrentals.com.sg

Subject: Re: AIG ref: #6467401702SG003#023# | Non Reporting Case / Accident involving SLL7939R (OI) AND
DCW8742 on 09.07.18 @ 1605H along BKE towards Woodlands

Dear Mavis,
As requested here is the driver's contact:
Name/Contact: BEK KWONG LONG/ 95063844

Thanks & Regards

LCR INSURANCE TEAM
Emall; Insurance@lpndtyrentals. com.sg



Main Office

60 Anson Road

#11-01 Mapletree Anson
5079914

Branch (@ Textile Centre
200 Jalan Sultan
#023-33 5185018

Branch o
1 Venture Ave

Big Box #02-12U
5608521

Office . (+65) 3158 4769
Web . www lioncityrentals com.sg

On Tue, Jul 24, 2018 at 3:32 PM Mavis, Chew <Chew Mavis/@aig.com> wrote:
AlG reference: 64674017025G003
LCR vehicle: SLL7939R
Dear LCR officer,

Referring to above mentioned accident, we noted that our driver has yet to file a GIA report.

Kindly assist to inform him/her urgently as we have received notification of property damage claim. Please
remind him/her to bring along the copy of Police Investigation Result (PIR) if any.

Do let us have your hirer's name and address for records purposes. Below will be third party’s statement
extracted from his police report, thank vou.



Best Regards,

Ms. Mavis Chew

AlIG
Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +{65) 6419 1970 | Fax +(65) 6835 7416

chew.mavisi@aig.com | www.aig.com.sg

IMPORTANT NOTICE

Thee wifgermalion in e emmi (e any attachiments) 5 confidsnial ) pow are nol e inleades) recyen, you st ool Uee o deseminae s
iformanan, If you have fecaeed [his amead iy eror, please immmedialedy notify me by "Roply” command and permanantly delste the otioing s
any copees of prirtoids theeol  ARBoogh s emmi’ and arry atschmoents are beieved (o be free of any vimus o offor defeat that might affest any
computer sysiev info which ¥ i recoived and aponed. it s he reaponasbidity of e recpuent b ensure thal It s viru free 2od no responabilily is
accepted by Al for any loss or damage avising w any wiy from iz use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

Thanks & Regards

LCR INSURANCE TEAM
Email: insurance@lioncityrentals.com.sg



—

in Office
&0 Anson Road
#11-01 Mapletree Anson
S079814

C
200 Jalan Sultan
#03-33 5188018

Branch @ B

1 Venture Ave
Big Box #02-12U
S608521

Office : (+65) 3158 4765

Web - www lioncityrentals com sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.




Hsiao Tuna !LKI{Autnz

From: Hsiao Tong (LKKAuto)
Sent: Thursday. 2 August 2018 12:22 PM
To: 'erofia@singnet.com.sg’
Subject: Your ref: DWC 8742 *Our Ref: CC4/LCR18013235/Upa3 [ACCIDENT INVOLVING SLL
7939R(AIG) & DWC 8742 ON 09/07/2018]
1 TAY \J :'.., !I;'- [ :’
Your ref: _I;W-t‘.."ﬁd! WITHOUT PREJUDICE

Qur Ref: CC4/LCR18013235/Upa3

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 7939R(AIG) & DWC 8742 ON 09/07/2018

We refer 1o the above matter.

Please be informed thatl our insured driver had yet lodge the acciden! repert up-to-dale.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter.

Thank yvou.

"Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards

Hsiao Tong., Chew | Case Hundler

LEK Auto Consultonts Pte Lid

Phone: 6742-3197 | email: chewhtékkauto.com | faxe 674i-4108

Bk 51, Paye Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408014)



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 23 August 2018 5:36 PM

To: 'Mavis, Chew’; Chang Wei Kwong

Cc insurance@lioncityrentals.com.sg

Subject: RE: (Urgent) AIG ref: #64674017025G003#023# | Non Reporting Case / Accident
involving SLL7939R (OI) AND DCWE8742 on 09.07.18 @ 1605H along BKE towards
Woodlands

Hi Mavis,

We have fried to call Mr BEK EWONG LONG al 96963844 but he did not pick up the phone.

Best Regards,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email; chewht@kauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, =o2-25 | S{308933)

From: Mavis, Chew <Chew Mavis@aig.com>

Sent: Thursday, 23 August 2018 4:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Chang Wel Kwong <ckwongl@ext.lioncityrentals.com.sg>

Cc: insurance@lioncityrentals.com.sg

Subject: (Urgent) AIG ref: #64674017025G00340234 | Non Reporting Case / Accident involving SLL7939R (O1) AND
DCW8742 on 09.07.18 @ 1605H along BKE towards Woodlands

Hi Wel Kwong
We noted that your hirer has not reported the accident till date. It has been a manth since our first notification.

Please advise if you have managed to get in touch with him. At the same time, can you validate based on GPS finding
if the vehicle was at the accident location?

Hi Hsiao Tong
Did you manage to speak to the hirer based on the contact detalls provided by LCR?

Best Regards,

Ms. Mavis Chew

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd,



'::‘B Shenton Way AIG Building #08-16 Singapore 079120
Tel +{65) 6419 1970 | Fax +(65) 6835 7416

chew.mavis@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The information in this emall (and any altachments) s confidential ¥ you are nof the inpencod recipiend, o sl Dol uss o dasomiils he
inforration. If you have received this email in eror. please immediately nodiy me by Weply " command and permansntly deliie (e ongia andg
any copres of panfouts thereot. Althoogh this emmd and any aftechmenis are beleved fo be free of any virus o olher defect that might affect amy
carmpller sysiem inlo which il is received and opened. I is the mspansibillly of the recipeent 1o engure that i @ virua free and no responsibiity s
acceptad by AIG far any loas or damage ansng in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, 02 August, 2018 12:19 PM

To: Mavis, Chew; Chang Wei Kwong

Cc: insurance@lioncityrentals.com.sg

Subject: RE: AIG ref: #64674017025G003#023# | Non Reporting Case / Accident involving SLL7939R (OI) AND
DCWB742 on 09.07.18 @ 1605H along BKE towards Woodlands

Hi Mavis,

Contents noted.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kaoto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408033)

From: Mavis, Chew <Chew.Mavis@aig.com>
Sent: Thursday, 2 August 2018 11:25 AM

To: Chang Wei Kwong <ckwongl @ext lioncityrentals.com.sg>

Ce: insurance@lioncityrentals.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto. >

Subject: RE: AIG ref: #64674017025G003#023# | Non Reporting Case / Accident invalving SLL7939R (OI) AND
DCWB742 on 09,07.18 @ 1605H along BKE towards Woodlands

Hi Wei Kwong
Till date, your hirer has not lodged the accident report.

Appreciate your assistance for this case as we have received property damage claim via solicitor, thank you.

Hi Hsiao Tong,
Please try contacting the hirer (contact details below) too, thank you.

Best Regards,
Ms. Mavis Chew
AlIG



IECB:.'rrl"rr.tlf.-m Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1970 | Fax +(65) 6835 7416
chew.mavis@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The wiformation n this gmad (and any attachments) i3 confidential ¥ pou are nol the mfooded reciplesl wou sl Aok Uss oF JiSsamiile e
infarmation  If you have received Mhis emad in eror. please immeadintedy nodify me by Reply” command and pammanently omeie (e ongina! andg
any copes or prinfouls thereal  Although this emall and any altachments are beleved 10 be free of any wus or ather defiect thal mugh affect any
compules System ila witch i s received and opaned, if is the respansibilly of ihe recipient fo ensure that It i vwus e ond no respansibility s
acceptad by AIG for any Joss or damage arsog o any way from 15 use

From: Chang Wei Kwong [mailto:ckwong ] @ext.lioncityrentals.com.sg]

Sent: Tuesday, 24 July, 2018 4:47 PM

To: Mavis, Chew

Cc: insurance@lioncityrentals.com.sg

Subject: Re: AIG ref: #64674017025G00D3#023# | Non Reporting Case / Accident involving SLL7939R (OI) AND
DCW8742 on 09.07.18 @ 1605H along BKE towards Woodlands

Dear Mavis,

As requested here is the driver's contact:
Name/Contact: BEK KWONG LONG/ 96863644
Thanks & Regards

LCR INSURANCE TEAM
Email; r .com

Main Office

60 Anson Road

#11-01 Mapletree Anson
5079914

200 Jalan Sultan
#03-33 5188018

1 Venture Ave
Big Box #02-12U
5608521

Office : (+65) 3158 4783

Web  www lioncitvrentals com.sg

On Tue, Jul 24, 2018 at 3:32 PM Mavis, Chew <Chew.Mavis@aig.com> wrole:
AlG reference: 6467401702SG003

LCR vehicle: SLL7939R



"Dear LCR officer,

Referring to above mentioned accident, we noted that our driver has yet to file a GIA report.

Kindly assist to inform him/her urgently as we have received notification of property damage claim. Please
remind him/her to bring along the copy of Police Investigation Result (PIR) if any.

Do let us have your hirer's name and address for records purposes. Below will be third party's statement
extracted from his police report, thank you,

Best Regards.

Ms. Mavis Chew

AlG
Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1970 | Fax +(65) 6835 7416

chew.mavis@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The informaton w1 thes emad [@ng any arecnrments) & confioental (F pou Sre not e ilenoed recisnl, you must nol ue o disseminae he
information If you have received this emadl i @, please immadiately nolify me by Reply” cormmand and perrmamenily dekie e ongimal amsd
any cop@s or prnfous (Memol, ANhough s email and any altachments are believed io be free of any vius or Sther defect thal might affect any
campiiar Sysharm mita which Jf is mcaivied and opaned If s the responsibity of the reciprmnt fo ensure Mat if is vines free and o esponsbiily i
sccepied by AIG for any lass or damage ansing in any way from i3 o



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc, or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

Thanks & Regards

LCR INSURANCE TEAM
Email; |

Main Office

60 Anson Road

#11-01 Mapletree Anson
S078814

200 Jalan Sultan
#03-33 5198018

1 Venture Ave
Big Box #02-12U
5808521

Office : (+B65) 3158 4768

Web : www lioncityrenials com sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.




a2ar2018 Meriman e-Claims

View Sent Message

This mall is associated with |

"DCWETAL (B4674017025G)
[SLL7939R]
™
MOHD AMIN BIN MAKHTAR
Jul & 2018 4;00PM
[LCRF Pre Ltd]
Ercfia Mator Trading Fte Ltd

_Resend | View Recipients | Print Message | Delete Messsge | Forward |

From LKK Auto Consultants Pte Ltd (LKK_MHQ), sent on 29/09/2018 13:26 PM.

To NoorMariesa Abukassim@lalg.com; ShengYang Lim@aig.com; Imran, Ishak@aig.com; yokeshi chan@alg.com; Darshene Supramanlamfial

g.com; Aashweenjeetiaur.Mithoosinghidaig.com; Syarairdina. Azlan@aig.com
cc AlG_SG; chewht@lkkauto,.com; Chew, Mavis@alg com
Subject  Request for O GIA [SLL 7939R; DOA: 09/07/2018]

Hi,

We refer to the above matter

Kindly advise Il there |8 any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hslao Tang

LKK Auto Consultants Pie Ltd

=== Onginal Message —>

From: AlG_5G

To!

Sent On: 23/07/2018 08:18 AM
Subject: No Ol GIA Report

Hi

Pis b advice that no O GIA repor raceived
Pla find Ol details below for your furthor actions

01 name : LCRF Pte Ltd
Address
29 Peya Lebar Road

#01-03 Paya Lebar Offica Centre
Singapore 409005

Thanhk you.

lﬂngmds,
imun yoke sh

'DOCUMENTS SUMMARY
There are no documents.

hittps:/{singapore. manmen.com/claims/index.cfm Ffusabox=5VCmaidfuseaction=dsp_viewSmode=0&MSGID=16302268cur_laliasid=128cur_va...
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» P'ro ropair nspeciion request - DCWBTAZ VE SLLTEIOR (O DOA: SROTIE18

MBS oh & y

Ta LD -1 s wsrTERrEwEE b gD cam

Ce Tam. Ly |AIG) Fang, Anap-5Y mur Bail, Smm Lo, Al Wasmm Moo Weneas M R Wynd ievan Lss haeg Yeny Bupemaasn Casshers brae Fparsmrm Cnas Teas 5
Eerm  20TIOOE 10 3449 AW

dfpchrnmss W e g
= IESu LS ain

Hi,
Fisase rater 10 Ihe sncioesd requnst from ROY & PARTNERS I&S—ipﬁ@ﬂ‘[&fh&
Kiny cany oul Pokcy coverage weeification firel before condutting ihe sreuselr sasestion wisin 28 ey ’ﬂ‘nit\l. ln

:ﬂwm?m::“;;:mmm o1 wquentes. fmuf‘@ Hl"’fw

R U@ Mot

Azubasntjnet Kaur [Asshween |

AIG

Expresa Cmasg Actjumlint |

B0 Clawen Oosrahes | ARG Seune Baeoges,

Fromi Chis Jin Song [masies farongGroyparmers.com g

Sant: Fridoy, July 20, 2016 11:75 AM

Toi
n:mwmmmmmW.ummhwmmmmmumm;mmwmmmm;
Chaw, Yoke Shi

mmmm-mnlmmmmmmnmmmqmmmn

Cioas Amshwaen,
W refer 1o your ssmull belovw,
wmﬂmmmtmmiummhwm.

Kandlly got the sppainted surveyor 1o contact mur client’s regadies o arrange for the survey Biag

WHH rogers,

Chio Jfin Bang

N w Bav b Partreers

101 Cewsl Stpres

1] T Worngg Mool liag
Hirggmpsre Q5SS

Tel - BEYA Sda Fs - B0 TO]

Fmiali] £ AOngBrniper e com sy

IMFONTANY MUE - M et oy S il o PR My e b peillegend I e e sl i dlideesiiend Pt g e o (Bt af M syl ol pmy
sherimmirr or sajiggng il WS el s smnsraissd aisd e LT T B T T B 1 Ty p— vy =y e wency iveiatets  Vies shesibl ass ety miud
Elegtomiy A oo o W Thaivel iy

From: Mithoosmgh, Asshwesn|setisur [mmdto. Asshwennmatkaur Mithossingn @aig com]

Sant: Friday, 30 Jusy, 28 11:17 An

Toi jarcng@roypartners cam sg

€= Tan, Lty LAIG) <Uly Tan Saigcoms; Fong. Andy-5Y <Andy-5Y, Fong @ulg.com: Kaur, Baljit «Bal bt Kaur@iasg comas; Chin, Les-Fing wLés-Ting. Chinialg coms; Abu Kagsim, Noar
Mariena <NoorMariess Abudamim@elg coms. Md ishak, Mohd Imesr cimran lshak @uig coms, Lim, Sharg Yeng <Shengrany, im@eig come; Sugramaniam, Darhene
“Ourshene SupramaninmBaig coms; Aslen, Syarairdina wSyarairding Aslan@aig comz, Chan, Yok Sh <yokeshi. chan@aig coms

Sullsject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR NSLRED WEMICLE SLLTEINA AND DEWERLI ON 0%/07/1018

Without Fresdiog

Your Reterance | MER/103/BOGEA/TO L wijr
Our Reference SLLT9ISR

D KMol adam,

W twfir 10 your Nonice of Accidant of even daie

"A"-I-tnd!nM::;w“dhhwnar-shmuumrttndrm-mmdm-Immhhgwum-u-—iﬁ:mu
mﬂhhmhmmhﬂmmunﬂhpm

Nume of Surveyar Company Name

Ken Wong ALG Asin Pacific Inswrmnce Pis Lid
Foumar Uthava AlG Asin Pacific Inswanee Pio L
| Fung Som Yee AIG Aua Pacific Insurance Piz |id
Lawrenes Mg Chun Kee Prionty Serviees

Jeffrey Ong Leng Kint Priotity Services

Jmmy Lee Pronmy Services

EC Lol Austomobile Inspecton Services P Lid
Pang Kish Keen (Frankie) leumﬁg‘_ml’ﬁ: Lad

Ng You Han Frmiteam Adiusters Pre Lid




Soan HanXin [Gary) Formiesm Adjuiers [Me Lid

Chise B Xiamg Formieam Adjusters Phe Lid

Chusa 500 Teck (Benjammn) mﬁm—
| Kalvin Ang___ LKK Auto Consullants Pie Lid

Xinz Guo Chang LEK Auto Consulizmts Pe Lid

Murcus Chus LEK Auto Comuhan Pre Lid
Mfoturmad Taufikh LEK Autr Consultants Pie Lid

Adrman Ling LKK Auto Consuhants Pie Lid
Mohammed Raaul LEK Auwio Consaltents Pie Lid

Kenneth Kong LEK Awo Cossulinnt Pae Lid

hhuhwmmmwwmm“whmﬂwdh“m--—'k" expart Vou sethect one o more of
e Uimad stotor ssrveyon ﬂuﬂlmhmdhmm—uﬂmwuﬂ.jﬁmqu = -

Thistikes sl regares,

Adnttemmrmi K | s e |

ARG

Exprees Ceiss Adusm i

50 Clases Cywraers | A 5oumed Semvmms

Fram: Chia Tis fiong ; p—
Sant: Friday, July 20, 2018 11:02
mmmmm;mmh
Sulbrject: W Pre Aepal inioecsion

Dowmr v/ ma am
Fasmin @0 Wt e hawe your reply oF aur ceet will procesd Lo recer th el vehicle sithoul futher sofs
Wil ropards

Chila Ml Romg

MsBay & Periners

0} Cordl Stwed

10 A¥ Tong Eng 8alding
Sizigapnie 0511

Tl | GEDG S8 s SAYE [9e)

fmul - flarongirogparthers. com ag

IPOETTANT NUTE e mifarmmstion i el il Gs oS e e i T T B v P —— af PRyl sl ahp
S wr orppy af s et o ee——— o sy frenisiibenl (T gine Renane spentiveel DB e e plonie unril e st T R LTSRS —
sl wdl ovypes of & Thnsk g

From Chis Jla fong @ Tiery frn
Sent: Wednesday, 18 july, 2018 13-58 Frd

Ta: Fang, Andr-3 <Andy. 55 Fangsiislg £ it
Subject: Pre Sepail iripection

Our Bl KR/ 103/ U061 T018 fan jr
Yaur ) Your irmured wehiche SLL TIRSR

Cmar Sirs,

aLaimant t LELAWATT BINT) EULRIFLE
ROAD TRAFFIC ACCIDENT INVILVING VEHICLE MMMWMMMJDII!TWMM

Wee refer to the above matter
W act for ZELAWATI BINTI SULKIFLL, the owner of motor vebicls Mo, DOW ET47

W ire iatrsted by our cient to natiy ¥ou of & read frafhic scoidant on 8 July J018 af about 1605 bowrs sleng BXE towards Woodhinds Involving our chant's motor wehicke
reptaton rumber DCW 747 and motar vehicls regiiration number SULT939K driven by your inusred st the matessl ims & copy of the palice repart fled i encloned.

m-mdﬁm-rmummnmnﬂunmmi.m-whmammmu_inwwmmuuuimmm
MdmmlHimmuhmmMmum-wmduMmm DOW B742 a1 our client's repairer workihon, M)
srfip B ding Tt LIl No ] kaki Bakd Avenue b 8057 Autobs, 22 bt Singagary 1 TRED, Your said vy may contact Loe Les ot 6751 7740 to srange the sed
m.lnhmmﬂlwﬂﬂrmhu-ﬂhhwm_mcﬂmﬁdlmmrwih“wﬂmmuﬁmhm

‘With regarca,

Chim JAa Rang

Ms Roy & Partnera

101 Cecil Strert

#1108 Tong Eng Buiding
Blngapore (60513

Tel | 6536 8466  Fax: 6536 1062
Emull - Aorengireysariners com, ag

IMPORTANT MOTE ﬂrmﬂ-mhm—du—ulhnuﬂ-q-mhm #mwuhmmqmumwm“nm
actmmsery o ppymg uf this emusd is wimitortsod wod strictly s I o Retve recwind this emmil i e, plesse netly e sender fmmeiarsly. Vo showsd sl delie mnst
themtrity @il pupees af @ Fhoank e



IMPORTANT NOTICE:
mmmﬂuhmim-umumymmmmmu If you are not the HmEsded recipicni, you mist not use of diserminate the infarmation I you have
feeeived this email i error, plesse mmediniely ] I
ermail nnd any stachmesnts are belisved to be firez of wy m-mmmmmwmwwm.mmubmmmmum
respomsiblity of the recipient to enuure thot it ks wirss free md no respannibiliry v accepied by American International Group, Inc or its dubsidianes or affilines
eithes yointly or severlly, for any boms o duwmage arising in sy way from (1w

IMPORTANT NOTICE



Erofia Motor Trading Pte Ltd

1 Kaki Bukit Avenue 6 #02-62
AutoBay @ Kaki Bukit
Singapore 417883
Tel: 67527740 Fax: 67528669
E-Mail: erofia@singnet.com.sg
Co Registration No: 201202259N

Our Ref: EMT1349/18/It/DCW8742 WITHOUT PREIUDICE
Your reference: TO BE ADVISED BY HAND TO LKK
31 July 2018

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

AlG Building

Singapore 079120

Attn: Officer-In-Charge (Motor Claims Department)

Dear Sir

Re: ACCIDENT INVOLVING SLL7939R AND DCW8742 ON 09 JULY 2018

We are instructed by our client Zelawati Binti Zulkifii to claim damages against your insured
SLL7939R in connection with a road traffic accident on 09 July 2018 at about 16.05hrs along Bukit

Timah Expressway with our client’s motorcycle registration number DCW8742

As a result of the accident, our client’s motor bike was damaged and our client has been put to loss
and expenses, particulars of which are as fallows:

1. Final Repair Bill as per Surveyor's recommendation 55 1,700.00
2. Loss of Use (6 days X S520.00/day) Repair Day + PRI S5 120,00
Total to Claim 55 1,820.00

Attached final repair bill for your early process of our claim
Kindly revert soonest
Thank you

Yours faithfully
Erofia Motor Trading Pte Ltd

Teo Hwa Heng



EROFIA MOTOR TRADING PTE LTD 012022500

1 Kaki Bukit Ave 6 #02-62
Singapore 417883
Tel: 67527740 Fax: 67528669
HIP: 90696165 (Mr Teo)

INVOICE
MNumber Date Page
DCwa742 31-Jul-18 1

YOUR REF:
VEHICLE NO: DCWBT742
MAKE/MODEL: YAMAHA LC135
NAME: AlG ASIA PACIFIC INSURANCE PTELTD
ADDRESS: 78 SHENTON WAY #07-16

AIG BUILDING

SINGAPORE 079120

ACCIDENT INVOLVING SLL7938R AND DCWB8742 ON 09 JULY 2018

FINAL REPAIR COST AS PER SURVEYCR'S RECOMMENDATION S5 1,700.00
LOSS OF USE (6 DAYS X $20.00/DAY) REPAIR & PRI S5 120.00
SUB-TOTAL: S§ 1,820.00

SINGAPORE DOLLARS: ONE THOUSAND EIGHT HUNDRED AND TWENTY ONLY

TOTAL : S§ 1,820.00

|’
EROFIA MGTDﬁTR_&DING PTELTD

-



Hsiao Tnna stmutn!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 15 January 2019 5:00 PM

To: 'erofia@singnet.com.sg’

Subject: RE: Your ref: DCW 8742 *Our Ref: CC4/LCR18013235/Upa3 [ACCIDENT INVOLVING

SLL 7939R(AIG) & DCW 8742 ON 09/07/2018]

Without Prejudice

Dear Sirs/Mdm,

We refer to our below email,

Attached is a copy of our insured police report for your perusal. Liability is unclear.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to lock into the matter.

Thank you.

—— — [~ e ary———yw——

Brief Detaills,

On 09.07.18 at 1630hrs, | was travelling along BKE lowards Woodlands Check point bal
Panjang exit when | was driving my car SLL7938R. | was on the second lane when | sav
DCWE742 traveliing on the second lane loo. Suddenly, he swilched o the extreme left i
back to the second lane. At that time, | was already on the second lane overtaken him. #
side car hit onto the right side of his m/cycle, He skidded and landed on the road. He su:
on left and right arm and was still conscious. Subsegquently, ambulance and traffic police
nder was conveyed to NTFGH. My car installed CCTV SD card was taken and seized by
ref E/20180709/0083

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewhti@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 2 August 2018 12:22 PM

To: 'erofia@singnet.com.sg’ <erofia@singnet.com.sg>

Subject: Your ref: DWC 8742 *Our Ref: CC4/LCR18013235/Upa3 [ACCIDENT INVOLVING SLL 7939R(AIG) & DWC 8742
ON 09/07/2018]



Hsiao Tnna {LI{KAutn!

From: Mavis, Chew <Chew.Mavis@aig.com>

Sent: Tuesday, 26 February 2019 10:34 AM

To: Hsiao Tong (LKKAuto); Admin A; Admin-D (LKKAuto); Joy Irene (LKKAuto)
Subject: #B64674017025G003#023# << AIG ref | Veh: DCW8742, DOA: 09/07/18
Hi LKK

You were the appointed SJE for this matter. We have received LOD from Roy & Partners, kindly upload your
photo/survey report/invoice in Merimen soonest possible, thank you.

Best Regards,

Ms. Mavis Chaw

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970
chew.mavis@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

Tha informalian in this email (and ony attachments) is confidentia! I you are not the infended recipiont, pou must not uge or disseminale the
imfarmation f you have received this emal in emor. please smmediately nolify me by “Reply” command and parmanently delele the omgmal and
any copies or pantouts thereof  Although this email and any altachments are belleved o be fres of any virus or other defect thal might affect any
compuier systeam fo wiich |/ &5 recenved and opened, if i3 the responsibdity of the recipien! to ensure thal it &5 virus fres and no responsibily is
accephad by AIG for any loes or damage arising in any vway from ils use

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked | o settiement

(CLAIM SUBFOLDER TRACKING

Case Motified |Est Sunmated | Ad) Assigned Adj Rpc Ag) Submiried I Auth'ed St
Ma | 200012018 Frébay $$1,700.00 5$1,700.00 ool
tﬂtm[ : HﬂM‘Jlﬂl Edfit Estirmates Wiew Rpt c ,ml

Main RAefersnce

‘CLAIM SUBFOLDER DETAILS S
insured- | LCAF PTELTD, Co. Reg No.- 201624587K

Main .
Clairmant: IZELAWATI BINTT ZULKIFLI, D¢ 50206-03-5364

|[Created by adjuster]

| , |OS/O7/2018 16:00 - :59
| Date of Los: | /24 Months and 6 Days From LTA Reg Date [Man ¥r)]

0599994800 (Comprehensive )

DCWB742

| Poliey/Cover
Note No, :

Policy No, |
{Claimant )

TP/ 646740170256

SLLT7EI9R

rr—————r Excess:
mmmmmtm BUKIT) 1 KAK] BUKTT AVE & #02-62, 417883 Kak Bukit - Tel:

AIG Azla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew Mavis@alg.com
LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-1581 .. [Handied ty MARCUS CHUA] _ [Final Rpt due 31/07/2018]

view Al | Compose Case il |

|+ AIG_SG (01/10/2018); Request To Upload TP G1A Report
+ AIG_SG (01/10/2018): Re: Request for OT GIA [SLL 7939/; DOA: 09/07/I018]
s AlG_SG (23/07/2018): No OI GIA Report

ALL ASSOCIATED TASKSS

Due Date Priority Type
No resuls.

view Al | Search Tasks | Cromte wew Task | compiene |
Assigned By  Completed On  Crested On  Done?

Task Group Subject Handler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/2/2019
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*DCWE742 (64674017025G)
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ZELAWATI BINTI ZULKIFLI
Jul 9 2018 4:00PM
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Erofia Motor Trading Pte Ltd
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LKK Auto Consultants Pte Ltd (creg e 1sseor1ser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel B256-3561 Fax: 6844-8805 Emall;: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR18013235/UPA302

Date: 28/022019
REFERENCE
Handling Insurar:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: DO99994800
Claimant Vehicle pows7az Insured Vehicle No :  SLL7939R
Dale of Loss: oevo72018 Nature of Claim: TP Claim No: B4674017025G
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No: DCWaT42
Make & Model: YAMAHA FZ150, 150cc Engine No, G380E525000
Reg. Dale; 03/07/2016 (Man. Year. 2018) Chassis No: PMYUG0420G0025900
Colour, Red Odomater: 23569 km
Engine Capacity 134 cc
Market Value/New Car Price; N/A
Sum Insured (SS); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition
M | FTYRE
Front Tyre Size: TOM80-1T7 Rear Tyre Size: BO/BO-17
Front Left Side: Presa 6 mm Rear Left Side: Presa & mm
Front Right Side: 0 mm Rear Right Side: 0 mm
Thir above values regresent (e remaming hyre eads depth
(COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 5,084.20 2,367.60 2,716.60 5343
Miscellaneous [tems 0.00 0.00 0.00
Labour 510.00 310.00 200.00 3822
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,594.20 2,677.60 2,9186.60 52.14
Approved Total (Overridden) (S§) 1,700.00
Nett Amount (5%) 5,594.20 1,700.00 3,894.20 69.61
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment: 2000772018
Date Inspected: 20/0772018 Inspected Al; Erofia Motor Trading Pte Lid (KAKI BUKIT)
1 KAK| BUKIT AVE & #02-582
Singapore 417883
Estimated Penod of Repair; 4.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG
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NOTE: This repert represents our' findlings af the fime and piace of inspection stated haven. Such inspection has besn carmied oul o the besf of aur
Anowledge and abilty but any cther labiily under any olfver circurnstances ir heraby sxprossly oxcluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
1 2 *FRONT FORK TUBES ASSY Repair 640.00 FL *FL
2 1 *FRONT WHEEL RIM Repair 280,00 FL *FL
a *FORK UNDER BRACKET Naol Necessary 185.00FL =FL
4 1 *FRONT RIM SHAFT Mol Necessary 45 00 FL *-FL
5 1 *FRONT RIM BEARING Nol Necessary 38.00FL *.FL
B 1 *‘FRONT BRAKE DISC Mot Mecessary 155,00 FL *FL
7 01 *HANDLE BAR Benl 75.00FL *“75.00FL
g8 1 *“HANDLE BAR END Cut 28 00FL *28.00FL
8 1 *SET HAND GRIP Tom 4500 FL *45,00 FL
01 *HANDLE BAR INNER BRACKET Bent B8.00FL *68.00FL
"1 *SIDE MIRRORS O/S Broken 110.00 FL “65.00FL
12 1 *BRAKE LEVER Scralchad 32.00FL *32.00FL
13 1 *BRAKE MASTER PUMP Not Necessary 135.00FL *-FL
14 1 *WINDSHIELD Cul 28.00FL *28.00FL
15 1 *FRONT SIGNAL O/5 Cut B85.00 FL *65.00 FL
16 1 *FRONT SIGNAL LOWER GARNISH Scratched 85.00FL *85.00FL
17 1 *HEADLAMP Scratched 185.00FL *185.00FL
18 *HEADLAMP STAY Repair 83.00FL “-FL
18 1 *METER ASSY Not Necessary 350.00FL *FL
20 1 *SET FAIRING ASSY Cracked 425 00FL *425.00FL
21 1 *FRONT FOOTREST BRACKET Bent B5.00FL *85.00 FL
22 1 *FRONT FOOTREST RUBBER Tam 35.00FL *35.00FL
23 1 *BRAKE PEDAL Cut 42.00FL *42 00FL
24 1 *REAR FOOTREST cu 40.00FL *40.00 FL
25 1 *REAR FOOTREST BRACKET Bent TEBOOFL *TB.00FL
25 1 "EXHAUST ASSY Repair 42000FL *FL
27 1 *EXHAUST PROTECTOR -CHROME Beni 50,00FL *50.00 FL
28 1 *EXHAUST PROTECTOR -BLACK Scratched 3B.00FL *38.00 FL
28 1 *REAR HANDLE Cut S0.00FL *50.00 FL
o 1 *REAR SIGNALS 0O/S Broken 130.00 FL *B5.00 FL
N 1 "KICK TAILLAMP Twisted B5.00FL *B5.00 FL
32 1 *REAR TAILLAMP Not Necessary 135.00 FL *-FL
3 1 *REAR WHEEL RIM Repair 280.00FL *FL
a1 *REAR FENDER REFLECTOR Nol Necessary 40.00 FL *FL
B 1 ‘REAR FENDER Twisted 120.00 FL *120.00FL
3B 1 ‘REAR WHEEL SHAFT Not Necessary 38.00FL *-FL
a1 ‘BASKET Beni 50.00FL “50.00FL
a8 1 ‘SWING ARM Bent / Twisted 365.00 FL *365.00 FL
s 1 *NUMBER PLATE (FRONT) Necessary 28.00FS *10.00FS
40 2 ‘FORK OILS Necessary 30.00FS “30.00FS
41 2 *FORK OIL SEALS Necessary 58,00F5 *656.00FS
42 1 *SET STEERING CONE Necessary 90.00FS *90.00FS
43 1 *SWING ARM RUBBER Necessary 75.00FS *75.00F5
44 1 *SET STICKER Necessary 80.00FS “00.00FS
45 1 *HELMET Cut 100.00FS *60.00FS
FeFranchise pan S=SpcNetl L=ListhemDisc
Sub Total (585) 5,597.00 2,585.00
- List item Discount on L ltams 10.00/10.00% (5§) 512.80 217.40

Reporl was unsubmitted during this print-out.
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No. Qty Part Mo. Particulars Condition Repalrer's Amount
Total Parts (5%) 5,084.20 2,367.60

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

PageSof 5

Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO PROVIDE TOWING SERVICE New 50.00 30.00

2 TO CHECK WIRING AND RESET HEADLAMP FOCUSING New 80.00 0.00

3 TO PROVIDE LABOUR New 380,00 280.00

Gross Labour Cost (S§) 510.00 310.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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