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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL: 6256 3561 FAX; G256 4315
Rag Mo 199607188R GST Reg Mo 19-3507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18013218/R1fb3
A TONERSINGARORE s owe woran [ [FHINI
Code . ASM
Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SGD 82204 Veh. Inspected 5LQ 7601M
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 20712018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date  03/07/2018 Inspection Date 230712018
Survey held at WORLD AUTO PTE LTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
Remarks

ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03 4
Halcyon 2, S'pore 577200

Tel Mo. : 6451 3933 Fax No.: 6455 7576

E-Mall : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES001003
143 Cecll Street #01-01 GB Building
069542 Date : 20/07/2018

Vehicle Num. : SLQ 7T601M(LCR)

akeModel : YOTA PRIUS HYBRID
Attention : Motor Claim Department " DOR &/ 76

Chassis/Eng# .
Contact : 338 7288 Fax No. : 880 4838 Accident Date : 03/07/2018
Claim No. :
Reference :
Policy No. :
S/N Quantity Particular Unit Price Amount S§
(Fn';wl_
LISTITEMS :
REAR BUMPER |-(11 Quu(uvo % s00.007ef<"
REAR BUMPER TAIL LAMP RH 600.00 1< -
REAR LOWER BUMPER 560.00

REAR TAIL LAMP - RH 2 Gﬂm() 680.00 )

REAR EXTENSION FILLER RH 220,00 Pepes
REAR BUMPER RETAINER RH 120.00 X /.

?( v g o
List TotalS§ : 2.680.00
20.00% Discount 5% : 2- ’13 P].;(_S_.U 536.00

2,144.00

A i o e
. T T

SPECIAL NETT ITEMS :

.o REAR BUMPER CLIP (En.‘?u—’) 5000 30 Asar”

rb_ftu} —

Special Nett Total 5§ : 50.00
LABOUR :
WIRINGS CHECK AND RECTIFY WHERE NECESSARY 180.00 Y
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER ay.oﬂ | &5
TO REPAIR INCLUDING PANEL BEAT, CUT/WELD , STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE ITEMS
PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/QUTER) Toeno -}S-U
Labour Total 5§ : 1,680.00

[ E.& O.E. Total S$ : 3,874.00

for WORLD AUTQ PTE LTD



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crvernver 1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date
Vighicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year

Engine Mo,

Chassls No-

Maximum Power Output:
Open Market Value:

Ciriginal Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligitsility:

PARF Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Perind{Years):

QP Paid:

COE Rebate Amount

Total Rebate Amount:

The information contained herein is correct as at 02 Aug 2018

Company
A597K

SLOT&01M

Yes

02 Aug 2018

TOYOTA
PRIUSHYBRID 1BCVT
‘White

2047

2ZRS058370
JTDKB3IFUB03542239
FO.0KW (120 bhp)
529.007.00

21 Jul 2017

21 Jul 2017

o

£5.000,00

Yes
20 Jul 2027
£3,750,00

20 Jul 2027

8 - Car above 1600cc or ¥7kW (130bhp)
10

$54.406.00

$43524.00

$47.27400

OK



S L4 AVE 1, 00035 FAYA UBLINDUS TRIAL FARK, SISGAPONE S08953 TEL < 065 250350 FAN (o0 alfedi)l

20 July 2018

SOH KWEE HOCK
10 UPPER SERANGOON VIEW, #12-02

Singapore 534198

Dear Sir,

OUR REF : CC4/ASM18013216/R1fb3
YOUR REF : SGD 8220A

ACCIDENT INVOLVING SGD 8220A & SLQ 7601M ALONG ANG MO KIO AVE 5
ON 03/07/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have recelved third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it If you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Pramium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://'www.axa.com.sg/customer-

ar rsgnalim r'own a identr rting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police repont, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
* Coloured photographs of damage 1o all vehicles involved (If any)



Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

» |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) In the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

pohkin@Ikkauto.com or deliver it by hand to 51 Ubl Avenue 1. #01-25 Pava Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or ofter payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settiement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer resarve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2132 if you have any further enguiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature Is required.

CC: AXA INSURANCE PTE LTD



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LEK Auto)

Sent: Thursday, 15 August 2019 10:01 AM

To: worldauto@singnet com; worldaut@singnet.com

Subject: YOUR REF: SLQ 7601M (OUR REF: CC4/ASM18013216/R1gb3) *** ACCIDENT

INVOLVING SGD 8220A & 5LQ 7601M ON 03/07/2018 ***

WITHOUT PREJUDICE'
SAVE AS TO COSTS

Y our ref: SLQ T601M
Our Ref: CCH/ASMIB0I3216/R1gh3

Dear Sir'Madam,
ACCIDENT INVOLVING SGD 8220A & SLOQ 7601M ON 03/07/2018
We refer to the above matter.

Kindly check and advise if your client is still interested to pursue with his third-party claim against our principal M/s
AXA Insurance Pte Ltd.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we shall have no other option but
to submit our report to our principal for closure.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecllinChong@ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

yESES Ll
SeRRER mm S the Earth Frnt only when necessary



11/6/2018 Claim Portal

KK AUTO CONSULTANTS PTE ITD (TF) - Ment

« Re:REPORTED

Type
@ Question

Message
UPDATES? TO CLOSE OFF THE FILE IF THERE IS NO DEVELOPMENT

Raply

hitps:/fvp smartcialms axa com. sg/claim-portalhtmlindex-vendor-service-requests himi#/sarvice-requestsview-messaga/TserviceReguesiNumbe... 111



1ezi1e Claim Porial

LKK AUTO CONSULTANTS PTE LTD (TP] = Menu

<« RE: UPDATES?

Type
@ Question

Message

Hi KC, we have send a 10 days notice emall to TP on 14/08/2019. However, till date no further
development from TP. Thus, we shall proceed to submit WP report and close off the matter. Document
uploaded in Smartclaim. Thanks - CCL

hitps-iivp smarciaims. axa.com sg/claim-portalhtmiindex-vendor-servica-requests_himi#/service-requesis/view-massage/TserviceRequestiNumbe ... 11



Tr20iz018
”
e

<« Service Request Details

SEMOONIC

Baferamng

MNane #*

Loes Diate
3 July 2018

L Chaik

20 July 2018

Chiwe L3t
20 July 201%

Vendol Mams

LK AUTO COMNSULTANTS PTE LTD [TP)

IvDeE O Lios

Third Party Vehicle Darmage

Pending verlhicatlon - Direct Ssttlament

Actions

etk Sty

Finizh the work

Claim Portal

Vehicle Information
incident Yemcle Regintrahion &
SLOTADIM

TPvD

Service Address

https:fivp smartciaims.axa com.sgiclaim-ponalihimifindex-vendor-service-requesis himi# service-requesis/ PseniceReguestNumber=58707

112



Tra2oe Claim Portal
Primary Contact/Insured

SOH KWEE HOCK
10 UPPER SERANGOON VIEW. #12-02. 534198. Singapore

3B9RENEGMAILCOM

Claim Handler

CHAN Kian Chuan
H548804269

kianchuan.chan@axa.com.sg

Aglditioral st o

INSD GIA NOT REPORTED

Messapes Ivoices History Documents Assessment Mistrics Notes

hittpa/ivp. smartclalms axa.com.sg/claim-portalhimliindex-vendor-service-requests himi#service-requests/TsarviceRequestNumber=58707 bl



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6258 4015
Reg. No: 198807198R GST Reg No. 18-D807188-R

y L7

= 48 =

Affillated to Federatlon Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Ref : CC4/ASM1B013216/R1gb3g2

BRI

AXA TOWERSINGAPORE 088811 el
ATTHN:KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGD 8220A Veh. Inspected SLQ 7601M
Policy No. GA307882 Coverage (§) 0.00
Claim No. SBMDONJC Excess (§) 0.00
Assign From Assign Date 20/07/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS 1.8CVT (A) c.C 1788
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUBN3562238 Colour WHITE
Odometer 66021 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 PIRELLI B mm
L/H Front Tyre |[185/85R15 PIRELLI & mm
R/H Rear Tyre |185/85R15 PIRELLI & mm
L/H Rear Tyre |195/85R15 PIRELL| B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03072018 Inspection Date 23/07/2018
Survey held at WORLD AUTO PTE LTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLOG
SINGAPORE 577200 .
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4082833
TEL: 6255 3561 FAX. 5256 4315

Reg. No: 199607188R GST Reg. No 19-9607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 7601M
Estimate By | Our.
[n] Description of Parts Condition ; '
ty P Workshop ($))| _ ($)
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE 500.00 -
LABOUR
1|REAR BUMPER TAIL LAMP RH (CONSISTENT) NOT NECESSARY 600.00
1|REAR LOWER BUMPER (CONSISTENT) NOT NECESSARY 560.00 "
1|REAR TAIL LAMP -RH (CONSISTENT) NOT NECESSARY 680.00
1|REAR EXTENSION FILLER RH (CONSISTENT) TO REPAIR SEE 220.00
LABOUR
1|REAR BUMPER RETAINER RH (CONSISTENT) NOT NECESSARY 120.00
LESS 20% DISCOUNT -536.00
2,144 00
SPECIAL NETT ITEMS
1|REAR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 50.00 30.00
50.00 30.00
LABOUR
WIRING CHECK AND RECTIFY WHERE NECESSARY. NOT NECESSARY 180.00
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN BOO.0O 150.00
ORDER TO REPAIR INCLUDING PANEL
BEAT .CUT/MWELD . STRAIGHTEN PANEL WHERE
NECESSARY & REFLACE ABOVE ITEMS.INCLUSIVE OF
THE REFAIR OF REAR BUMPER AND REAR EXTENSION
FILLER RH
PUTTY & SPRAY PAINT ALL AFFECTED AREAS T00.00 250.00
(INNER /OUTER).
1,680,000 400.00
GRAND TOTAL 3,874.00 430.00

[ RECOMMENDED COST OF REPAIRS

|

430.00]

Report Ref No, CC4/ASM18013216/R1gb3q2

U

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repord is made salely lor ihe use snd benafit of the Cllent named an the front pages of this Repon
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