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VOLKSWAGEN
GROUP
SINaOEE
B1030001
Service Order Confirmation
SERVICE ORDER NO:  1RIP1E38
CUSTOMER NO._ CVoans
CUSTOMER MAME: MO LI YAN
TELEPHONE HO.:
ADDRESS: 12 MENG SUAN ROAD
Smgapore
VEH No.: SLQ9688A
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BERYICE ORDER MOy 1RIP1EI8
CUBTOMEN MO CYoEaoo

CUSTOMER NAME: G LI YN
TELEPHOME WO,

Service Order Confirmation
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SERVICE ORDER NO:  'EIF 1838
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Asher Sna sI.KKAutuz

From: Asher Sng (LKKAuto)

Sent: Thursday, 29 November 2018 4:20 PM

To: Kesaval, Jaclyn-M

Subject: Your ref : 21124879555G, ACCIDENT ON 17/07/2018 INVOLVING SJH 6638 (O1) & 5LQ
9688A (TP)

Your ref : 211248795556
Our ref : CC3/AIG18013203/T1ea3

Dear Sirs,

ACCIDENT ON 17/07/2018 INVOLVING SJH 6638 (O1) & SLQ 9688A (TP)

We refer to the above matter.

The accident occurred when our insured changed lane and third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer "VOLKSWAGEN GROUP SINGAPORE PTE LTD" at § 29,928.49 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $36,311.46 $ 28,601.04
2, Loss of Use (22days x S60) S 1,320.00 S 1,320.00 (22days x $60)
3. LTA Search Fee S 7.45 5 7.45

Total $37,63891 $29,928.49

For your approval in merimen please.

Thank You.

Best Regands,

Asher Sng | Cass Handles

LEK Auto Consultants Me Lid

phore; AB41-4051 | emall: gshersng&lkkouto.com | fox 4741-4108
8lk 51, Paya Ubi industial Park, Ubi Avenue |, #02-25 | 5(408933)



Print Received Message

This mall is associated with :

*SLQIEEBA (21124879555G)
[IJI-_I::!B]

NG LI YAN
Jul 17 2018 1:00PM
|Braeliss Enterprisa Pte Lid]
Volkswagen Centre Singapare

From AIG Asia Pacific Insuranca Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 19/12/2018 16:18 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$29928.49) - SLQ9688A - Claim Handler: Kesaval, Jaclyn-M

Approved: 29928.49:pls begin your offer at 18days for LOU and slowly revise to 22 days{max)




1 Kampong Ampat 5{368314)

YourRet: _SOH bL3R
OurRef: _ LU ALLLA
To: M (Lgk) .

Dear Sirs,
ACCIDENT INVOLVING L& 4L 501 & SMLL3R  on niiaj:a

We are claiming on behalf of our cent g L1 U] owner of
vehicle number _ 4144k ) involved in accident on 'JHW
with vehicle __ 0)HbL3E slong/st_ Padtles Bmalevwvi] phnnes #9 pre
Description of claims: IR et
Cost of Repairs s 28 b0, (inel 7% GST)
Loss of Use/Rental s boO X_2* pays=5_! 520  (inci7%asT)
Search Fee $ 147 (incl 7% GST)
Miscellaneous Fee ~ § (incl 7% GST)
TOTAL s o a’fl'li 47 (incl 7% GST)

Mo, 91649

We are claiming in full and final settiement of $
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlernent offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushl.tang®vw.com.s8

VOLKSI S| 08 SEP 20
SINGAPORE

&)
Datedthis lg 1 03000 2




Asher Sns !LKI{Autn}

From: Asher Sng (LKKAuto)

Sent: Wednesday, 1 August 2018 1:01 PM

To: 'MASHIMAROCANDS@GMAILCOM'

Subject: ACCIDENT INVOLVING SJH 663B AND SLQ 9688A ON 17/07/2018

Our Ref: CCI/AIG18013203/T1ead

01 AUG 2018

BRAELISS ENTERPRISE PTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING SJH 663B AND SLQ 9688A ON 17/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will therelore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this leter.

Please note that your No-Claim Discoumt (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Thursday, & September 2018 £:47 PM

L NG L1 YAN ) ___(the third party claimant™)
of_12 ohenb SMan  raad & 13035 (sddress). owner
of .5 828184 (vehicle no.) herchy muthorize /Swsom Geous Sngaiom Mo L5 (~the workshop™)
hu&rmﬂmmﬂbm{q&hhmmﬂwmwﬂh—ﬂutﬂm‘jfm
my vehicle no E'Lhﬂ_ﬁ‘ﬂ that was demaged to the accident which occurred
uu_'ﬂ\:ﬂ'\i_qu;m addLLs locution)

iavolving vebicie no's 33} LEZB (e accident. o4 fm pﬂti‘ﬁt Ho e

I further authorize the workshop to seftle my sbove mentioned clum in 8 manner that they deem fit
and the workshop is further suthorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may resch on my behalf is on 8 without

prejudice and without admission of liability basis insafir s the driver'owneninsurers of the other
vehiclefs is concerned.

Datod this g (duy) of ﬁl

Signed by “the third perty claimant™
{with chop if spplicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, VOLKSWAGEN GROUP SINGAPORE PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $$28,601.04 (Repair Cost), S§1.320.00 (Loss of Use/Rentat), S$7.45 (Disbursement)
for vehicle no. SLQ 9688A that was damaged pursuant to the accident which occurred on

17/07/2018 (date) along RAFFLES BOULEVARD ENTERANCE OF PAN PACIFIC HOTEL
(location) involving vehicle no/s SJH 663B.

This is pursuant to the inspection conducted on 24/07/2018 (date) at “the workshop™.

We/I confirm that we/l are/am authorized by the owner NG LI YAN (“the third party claimant™) of
vehicle no. SLQ 9688A make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimam”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLOQ 9688A (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

17 1
Dated this ________ (day) of {month) ZHE__ (vear)

4

Er

MTH
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P33285
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Volkswagen Centre Singapore

Service Tax Invoice No. SV18P33285

SERVICE ORDER NO: 18IP1838

SERVICE CUSTOMER NO..  FO10BGR
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Volkswagen Centre Singapore
Service Tax Invoice No, SV18P33285

Bz Reg. Mo 531000498

GST Mo MI0Q9ES05-2

SERVICE ORDER NO: 18IP1838 VEH NO.: SLQS9S68BA
BERVICE CUSTOMER NGL:  FO1088R CATE: AOTHE Pickuip
SERVICE CUSTOMER MAME.: AIG ASIA PACIFIC INSURANCE PIL O WYWIZIEILMEORS0S MM | 17438
TELEPHONE NO.: SRRSO GOOE: Engie Ma:
ADDRESS: TH Shriion Wy WODEL: Bewiln NF 17 [A) BR HID

#0718 A0 Building Bt Tang Bru B

il Next Appointment Diate :
et e Next Appaintmant Mileage 0
Ho RESCRIFTION an’ [T} WNIT PRICE AMOUNT
n PROTECTOR FOIL 100 pcs 195 58 e
- REAR FENDER LOWER MOLDING Rl 100 rcs 8 5238
" DOOR LOWER MOLDING FH L] Pes msar amaor
» CONTR Ak UPPER 100 PCE 420 10 Qo
w INDEEPRAY 100 PCS iy TR
» IMADHES N 100 pcs E<-E ] 2024
= UNDERSEAL 100 -] 1240 124 B
0 DOOR INSULATOR 100 PeE B34 B
a BEALANT 100 By LT ] B9
L+ 2% FOAM 100 PCS b ] imas
o DEGREASER CLEANER St0mi 100 Pcs 5480 54 80
" NUT 100 pCE 3 148
4 T 10 BcE (T B
£ BOLT 100 PCH B LRt}
ar BOLT 100 rCE 18 5% L E
an SCREW 100 PcE 2340 aw
4 BCAEW 10 PCE o na

GST (7%) AMOUNT:  1,871.10
TOTAL AMOUNT: 28.601.04

For Volkswagen Group Singapors Pia Lid
08 SEP 201

Customer

NOTICE
A el reTTe gy Shoud be eas payebie o Yelkswegen Group Singepory Pis Lig Senk Accogre BETEZTE0CT Seth Coce DEUTSGSG Fuess ot
CUBTOMET NETIE BIND INVOICE NUMOSr n e pa e

Phone : Fax



Receipt Page 1 of 1
> Back to OneMotoring

Land Transport Autharity
Land Transport Autharity
10 Sin Ming Drive
Singapare 575701
Print Data/Time : 18 Jul 2018 / 12:09:08
Rmtm' 18 Jul 2018 / 12:00:08

Tax Invoice/Receipt
Receipt No. - [TNET-00000-180718-000609

Previous Receipt No._ -
SN Item Description/ Amount GST Amount
Business Transaction Referance Before Amount After GST
No. GST (55) (8%) (S%)

Result of Insurance Enquiry - SJHB638

As at 17 Jul 2018/13.40:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD

1 Insurance Enquiry - SJJH8638
Enquiry Fea 7.00 048 T48
201B0T1B120741583463

Sub-Total 7.00 048 748
Total Before Rounding T.00 048 T48
Rounding Difference 204
Total Amount Payable T45
Paid By

Xooooornooc B4E2 Card: TAS

Visa/MasterCard
Total T.45
Cash Change 0.00
Tendered Amount TAS
Excess Refundable Amount 0.00
THAMK YOLI AND HAVE A NICE DAYY

H“muﬂnllmmmhmmmmmmuMhrhmmmm
provider ! financial Institution. Otherwise, the transaction and receipt is considered void and late foe
may apply.

https://vrl.Ita.gov.sg/Mta/vrl/action/completePayment?’FUNCTION ID=F1301001TT 18/7/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING |
‘Case | Motifisd Est Submitted  |Ad) Assigned | Ad) Rt | #a) Submittes | Tns Auth'ed Status i
a 23012018 [oa e |$$26,729.94  5$26,729.94 Ao for Survey |
5 |0 |
o] | e | |t || e ]| S e |

Reference Claim Detalls
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Ingured: BRAELISS ENTERPRISE PTE LTD, Co. Aeg. No.: 201439970C

Man
Cla " NG LI YAM, [D: S96163387

17/07/2018 13:00 - :59

Vehicie Reg. i
No.: '5LQ9688A Date of LOSS: |1y y Months and 27 Days From LTA Reg Date (Man ¥r)]
TP / 211248795556 PORCY/COVET | 1999994589 (Comprehensive]

Policy Mo. |
SIHGGIR {Claimant): | AZTBIFEIOGAVW

Excess: |

Volkswagen Group Singapore Pte Ltd (HWQ) Mo: 17 Tuas dve §, 639197 Tuas - Tel: 65156560

AlG Asla Pacific Insurance Pte. Ltd, (Express) - Tel 65-6415-3000 ., [Handied by Kesaval, Jaclyn-M)
Jaciyn-M, Kesaval@alg.com

MSIG Insurance (Singapore) Pte. Ltd. (MQ) - Tel: +65 GE27 7888

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
It 31/07/2018]

|ASSOCIATED MAIL RECEIVED view All | Compose Case mait |
+ AlG SG_EMPAESS [19/12/2018): Alert - Adj Mandate Approved [5§299218.49) - SLQIERAA - Claim Handler: Kesaval, J...

ALL ASSOCIATED TASKS=

Due Date Priarity Typa
No resulls.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/1/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SLO9688A (21124879555G)
[SIH663B]
™

NG LI YAN
Jul 17 2018 1:00PM
[BRAELISS ENTERPRISE PTE LTD]
Volkswagen Group Singapore Pte Ltd

Letters/Correspondences - o 1 per page E =]
No | Finallzed On LMK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1| [oraft) Third Party Express Settiament - Payment Braakdown 0D =
Photos/Images o Iperpage v B4
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (H() Thumbnail | Print
1 |3y07/18 16:10 | Odometer Reading 0D e | A
2 |3yo718 1610 | Chassis Number 0 waws | 4
1 [31/07/18 16:10 | General View D | loadiec | A
4 |31/07/18 16:10 General View g Load PG | A
5 |3107/18 16:10 | General View D | edrs
& |3L/07/1B 16:10 | Geners] View D | lcsdies | A
7 |31/07/18 16:10 | General View 0| sdivc | A
8 |3U/07/18 16:10 | General View D | toadipc | B4
§ (307718 16:10 | General View @ | roedirc | A
10 3Y07/18 16110 | Ganeral View D | losdies | A
11 |3U/07/1816:10 | Genersl View © | losdiec | B
12 3OIB 1610 | Genersl View 0| e | A
(13 |307/1816:10 | General View 0| cadirc | A
|14 |3y07/18 18:10 General View © | Loadirs
(15 [31/07/18 16:10 | Genersl View O | adic | A
|16 |31/07/18 16:10 | General View D | wacwrs | A
17 |31/07/18 16:10 | Genersl View 0D | losnrs | 4
18 |31/07/18 16:10 | General View O | wwrs | @
19 310T/1B 16:10 | General View O weorc &
20 | 3VOT/1B 16110 | General View | 3 | wesdie | & |
21 |31/07/18 16:10 | General View 0D | Laere |
27 [31/07/18 16:10 | Genaral View © | aure | 2 |
73 |31/07/18 16:10 | General View 0| onws | A
24 |31/07/18 16:10 | General View 0|t | 4
25 |31/07/18 16:10 | General View 0! ouws | A
16 |31/07/18 16:10 | General View D | icdic | A
27 |3107/18 16:10 | General View 0| wdws | M4
28 [31/07/18 16:10 | General View D! s | A
29 |3/07/18 16:10 | General View D | wadiwes | A
30 |31/07/18 16:10 General View D | cadwc | A
31 |3L0F/18 16110 | General View 0| cadec | A
32 |3U07/18 16:10 | General View D | cadwc | A
3 [SLOIIE R0 | Gunelt sy © | Londies | 87
M 30718 16:10 | Genersl View © | lowd o

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2019




Merimen e-Claims Page 2 of 3

Letters/Correspondances 1 per page +
|Nn Fnalzed On | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
e A
35 |3407/18 16010 | Genersl View 0 | L | (A
16 [I1/07/18 16:10 | General View 0 | drs |
37 (310718 16:10 | General View 0O drws |
38 307/18 16:10  Genersl View © | loadiwc | B4
39 (IL0T/IA 1610 | General View © | Ladivs | 4
40 |1LB7/18 16:10  General View O | 2awe | B
a1 [31/07/1816:10 | General View 0| ledez | A
|42 [31/07/18 16:10 | General View 0 | s |
(43 |31/07/18 16:10 | General View D  omws | A
}u 11/07/18 16:10 | General View D | tosaws | 4
45 [31/07/18 16:10 | Genersl View | @ | o | B
46 |31/07/18 16:10 | General View 0  itcedws | A
47 |3107/18 16:10 | General View D | tcedis | A
48 31/07/18 1610 Reinspection Phote | @ | Loadic | M
49 |31/07/1816:10  Reinspection Phato | @ | woedrv | A
50 |31/07/18 16:10 Reinspection Photo | i Lond PG | b
51 |3L/07/18 16:10 Rainspection Phato D | wsdws | A
52 |31/07/18 16:10 | Reinspection Photo O | tadyws | A
53 |31/07/18 16:10 | Reinspection Photo 0| s | A
54 |31/07/18 16:10 | Reinspection Photo O | osdirs | A
55 |31/07/18 16:10 Reinspection Photo D | lesdwc | A
56 |31/07/18 16:10 | Reinspection Photo O cadrc | @
57 |31/07/18 16:10 | Reinspection Photo 0 | oedies | B
58 31/07/18 16:10 | Relnspection Photo D | losdies | 4
59 | 311/07/18 16:10 | Reinspection Photo 0 | toadiec | &
60 |31/07/18 16:10 | Reinspection Photo 0D | osaws | A
61 |31/07/18 16:10 | Reinspection Photo D | adies | A
62 |31/07/18 16:10 | Reinspection Photo D | Lwdiec | A
&1 |31/07/18 16°10 | Relnspection Phota i Load PG | A
]'sq |31/07/18 16:10 | Relnspection Photo i) | Losd P
:‘as |31/07/18 16:11 | Reinspection Photn D | loedies | A
|66 |11/07/18 18:11 | Relnspection Photo | @ | wadis | B8
&7 31/07/1816:11  Reinspection Photo IE™ Al
68 |31/07/16 16:11 | Relnspection Photo D | waws | A
69 |11/07/18 16:11 | Reinspaction Photo O Lssvc | A
70 |31/07/18 16:11 | Reinspaction Photo 0 | tcaawe | A 1
71 |31/07/58 16111 Reinspection Photo O | oeaws | 4
71 |31/07/18 16811 Reinspection Phote D | lostwrs | (A
71 3107/18 16111 Reinspection Photo 0 aaws | &
T |31/07/18 16:11 Aeinspection Photo D | o |
7S |3uo7s1e 16:11 Reinspection Photo 0D tadic | 4
76 |11/07/18 16:11 | Relnspection Photo O | ladws | B
77| 3L/0T/18 1618 Relnspection Photo D | oadivc | A
7B |31/07/18 16:11 Ruinspection Photo ﬁ Load PG | A
79 |31/07/18 1611 Relnspection Photo 0| adiec | A
B0 |31/07/18 16:11 | Relnspection Phote 0 | lcadies | 4
1 31/07/18 1611 | Reinspection Photo © | Loadrs | A
|82 | 31/07/18 16011 Reinspection Photo 0 | eadws | 4
!n:_l_mﬂ_mu 16:11 | Rsinspection Phatn 0 | wedies | (A

https://simgapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/1/2019



Merimen e-Claims Page 3 of 3
I.Ithrlfl:um [llﬂplﬂ E ;|
No | Finalized On | LKK Auto Consultants Pre Lid (HQ) | Thumbseal | Pring
B4 [3107/18 16:11 | Reinspection Phato I_!_ Load WG | B4
[ls 31/07/18 16:11 Reinspection Photo Losd G | &
|86 |31/07/18 16:11 Reinspection Photo ﬂ‘ vord WG | )
|87 | 31007718 18:11 Reinspection Photo D | adws | 4 |
B8 31/07/18 16°11  Relnspection Photo ©  caawc B
B9 |31/07/18 16:11 | Reinspection Phote © | weaws | M|
B0 11/07/18 16:11 | Relnspection Photo | 0D | wceaws | & |
51 3107718 16:11 | Reinspection Phete O | losdror ||
'Documentation 11 per page E %4
Mo | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail| Print
1 20/07/18 1335 | MOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF
2 127/07/18 11:01 | TP ESTIMATE - MARKED 3 Load POF
{3 |py/os/1s 13:01 LETTER TO O1 _3 Load POF
4 1311118 17:00 | LTA SEARCH Load POF
(5 23/01/19 DB:44 | WORKSHOP INVOICE D | Load POF
6 23/01/19 0B:44 AUTHORISATION TO ACT FORM © | Losd FOF
7 |33/01/19 U844 | Release Voucher D | LosdroF
|Ma | Finafized On ALG Asia Pacific Insurance Pte. Lid. (5G) Thumbnail | Print
|1 23/07/1805:05 | O1 GIA REPORT 0 | Losoror

Documents Checklist
| DOCUMENTS CHECKLIST peset | Save | erint |

|Mmmmmmmmﬂﬁnﬂ.

Show Remarks To: [] Handiing Insurer
MOte REMArss are preate unes vou how € 1o othes pRrmes:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/172019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SJHE63B (Insd veh) Model: VOLKSWAGEN BEETLE 1.2
SLQ9EBBA (TP veh) TSI (A)

| Date of Accident: | 17/07/2018

Global Sum Settlement || | ] Yes | [X] No

Repair Estimate 5 36,311.46

Final Repair Cost 85 28,601.04

Loss of Use 5 1.320.00 22 .00 days at $60.00 per day

Rental (if any) $ 0.00 days

LTA I GIA Search Fee '§ 745

Others $ 0.00

s
Final Settiement Sum 5 26,028 49

Is Third Party Workshop GIA Registered? [ 1 YEs [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability _____ 100 %)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabiiity to be fillad only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [Volkswagen Group Singapore Pte Lid 3 29,928 49
2) i
3) -
4) -
JOANNE LEE KHANG MIN 230':3;
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documants to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Blll (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg ne 19se07 1588
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408533

Tel 6256-3561 Fax 6844-8805 Emall sur@ikkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18013203/T1EA3Q2
Date: 23/01/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Lid.  Policy No: 09865094589
ﬁ':’_“““'* Vehicle o noesan Insured Vehicle No :  SJHE838
Date of Loss: 17/07/2018 Nature of Claim: TP Claim No: 2112487855506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLOO6E8A
Make & Model! VOLKSWAGEN BEETLE, 1.2 TSI [A) Engine No: CBZK17918
Reg Date 200072017 (Man. Year: 2015) Chassis No: WNVWEZZZ16ZGMB00508
Colour Gray Odomater: 17425 km
Engine Capacity, 1187 cc
Market Value/New Car NIA
Price:
Sum Insured {SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable)! Yes Engine Modification: No  Pre-accident Condition:
[Tl FTYR
Front Tyre Size 235/45 R18 Raar Tyre Size. 235/45 R18
Front Left Side: Pirelll 8 mm Rear Left Side: Pirelll 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Piredll & mm
The sbove values represent the emaining fyre ireads depth
COST OF CLAIMS - - Repairer’s Adjuster’s Difference  Diff %
Parts 12,910.94 12,774 .94 136.00 1.05
Miscellanecus llems 0.00 0.00 0.00
Labour 21,025.00 13,955.00 7.070.00 3363
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 33,935.94 26,729.94 7.206.00 21.23
+ GST 7.00/7.00% (55) 237552 1.871.10 504 42 2123
Nett Amount (S§) 36,311.46 28,601.04 T,710.42 21.23
+ Loss of Use (22.0 x 5560.00/day) |S5) 1,320.00
+ Doc/Search Fee (55) 745
Nett Liability (S$) 29,928.49
INSPECTION
Date of Assignment: 24/072018
Date Inspected: 241072018 Inspected At ‘Volkswagen Cenire Singapore (HQ)

Estimated Period of Repair.

15.0 days

247 Alexandra Road
Singapore 150934

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Y|

NOTE: Tiis report represents our fingings ai (e nme and place of inspection siated herem. Such mspection has been carmad oul o e best of our
knowiedge snd ahifty but any other Natity under army other circamstances (9 hecby arprasaly srciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Pari No. Particulars Condition Repairer's Amount
1 1 *DOOR RH Bent 265441F5 "2B5441F5
2 1 ‘DOOR SEAL Necassary 13285F5 *132.85F5
3 1 *DOOR INSULATOR Necessary 53.34F5 *5334FS
a 1 *DOOR LOWER MOLDING RH Missing 2750TFS  *27507FS
5 1 *‘DOOR LOWER TRIM CHROME RH Missing 158.18F58  *15B8.19FS
8 1 *REAR FENDER LOWER MOLDING RH Missing 15226 FS 152 26FS
7 1 *REAR FENDER LOWER MOULDING CHROME RH Mizsing 158.19F5 *158.19FS
8 1 *REAR FENDER RH Bent 888.18FS *888.18FS
8 1 *FOIL MNecessary 42 89F5 *42 99FS
0 1 *“ROCKER PANEL Bent 1,158 66F5 *1,15868F5
11 1 *PROTECTOR FOIL Necessary 13546FS *13546FS
12 1 *SCUFF PLATE Necessary 33351FS  *33351FS
13 2 *GROMMET Necessary 568FS5 *5.66FS
14 1 *2K FOAM Necessary 18226FS  *182.26FS
15 1 *SEALANT Necessary Be.29FS *80.20FS
16 1 *PIRELLI P ZERO NERO GT 235/45ZR18 (80%) Deformed E6A0.00FS *544 DOFS
17 1 *INOXSPRAY Necessary 78.43FS *TBA43FS
18 1 *2KADHESIV Necessary 33024FS  *33024FS
19 1 “UNDERSEAL Necessary 124 81F5 *124 B1FS
20 1 *ALLOY WHEELS 18 TWISTER Cut 1,68268FS *1,68268FS
21 1 *RUBBER VALVE Necessary 1.72F5 *"1.7T2F5
2 1 *TIE ROD Bent 232.74F5 *2I2.TAFS
23 1 *WHEEL BEARING Bent BO7B1FS "BOTB1FS
24 1 *WHEEL BEARING HOUSING RH Bent 1,15549FS *1,15549FS
25 1 *RUBB MOUNT Necessary 38.10FS *3810FS
28 1 *TRAILING ARM Bent 273 B4FS *Z273B4FS
2T 1 *CONTR ARM UPPER Bent 420.10F5 *420 10FS
28 1 “CONTR ARM LOWER Bent 422 18F5 ‘422 19FS
28 1 *SCREW Necessary 23.40F5 *23.40F5S
0 1 *SCREW Necessary 2340FS  *2340FS
n *BOLT Necessary 1851FS  "1B51FS
2 1 "WASHER Necessary 223FS "223FS
3 1 *NUT MNecessary 6.58F5 *6.58FS
M 1 *BOLT MNecassary B.10FS *B.10FS
s 1 *NUT Necessary 348FS “348FS
3k 1 *WASHER MNecessary 1.17FS *1.17FS
371 *DEGREASER CLEANER 500ML Mecessary 54 60F5 “64 6OFS
F=Franchise part. 5=SpcNatt
Total Parts (S§) 12,910.94 12,774.94

Report was unsubmitied during this print-out ]

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2019



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  BA&P TOWING CHARGES New 185.00 185.00
2 CHECK WIRE HARNESS ECU SENSOR SOCKET MNew 280.00 280.00
3 PROGRAMMING & CALIBRATION New 480.00 480.00
4 RAR WCARRIAGE New 2,520.00 1,260.00
5 RA&RRIM & BALANCE New 50,00 0.00
6  B&P WHEEL ALIGHNMENT New 360.00 360.00
7 LABOUR Mew 7.5680.00 5.040.00
8 SPRAY PAINT New 6,400.00 4,000.00
&  TRANSFER DOOR MECHANISM MNew B40.00 420.00
10 RAR SEAT & CARPET MNew £40.00 420.00
11  VEHICLE ON BENCH -CELETTE Pl 1.500.00 1.500.00

Gross Labour Cost (S5) 21,025.00 13,955.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2019



