thiesiz

M5 DASE CNVXER

aaa.

ccéd ﬁ“‘l 180 B‘\Sqr ) E‘F‘]’ﬁ

IDAC

Sorveyor;

Mo Dol - ?&

Ntoe

Pre-assign / CCU / FTE

SHY &SAC

Date / T-me
Registered in Merimen:

lEIh"!
ENERI

4

—

Inaured Vehicle Mo Clatm No [l
amne of Insured m F l*“‘ ‘M‘E‘-M Palicy No “ﬁw r‘“ﬁ
Isured Tel Mo HP Q‘é Make / Model EE;E G“}t-
Excess See 11 :8§ DOA L Place of Accident n& TunVEL
| drrver the owne? | @1 ND } Nabire of Accideit
If NGO, Drives Neme { Age O GIA REPORT NO | TP (1A REPORT: @ /NS
Diriver Tel No. iviL ea NO ) Insuzed Liahility e Final* Yaa /N
LA L L ] — ——p P
INSRS: INSRS INSRS: %SRS
wsp g\ Wsp WSP WS
Tel Tel Tel: Td
Linftiry Liahility Liahility Linbrilite
RMKS: HMES RMES RMKS
Dui=' Time
1 h Lol | & f [sTAGE DATE | FIC
o Trpnouuy | Man-Reporting iz { stk
a Y . A EY [ y AL, [Mon-Bepering b (3nd)
T =t - "—"‘"—""‘-F‘."—‘r\'—.!-—‘-"'-;‘-*i-._ E
_cm_._ 'E"‘__., Al | - v HF_ Won-Reporting [t (Final)
[Nutification fer (i moen-pickup) g ]
_ Jeati o R "r'\l”r :
1g||.w A W %ﬁuh?@l‘g‘ﬂ-{- Areaimwdl  CO1) o\
— o [ hecamentation Cheuk List:  Handler Typi
124 EvEN TRk bH ( fﬂﬂ‘" b LALE Fheuiip ﬁ, fCAMED Folt NETExRpL t’““nhmm (ife .mi—rm:hm |
— Al .'Ill;."r' i ;n T W BT T Tkl N _‘|...' 'l'r.'_'. " "_I"".":‘nl L [amer cafl irio o |
Ab ! f V. |Autherisation To Act LZI
1Al Release Voucher

Final Resair Sill
JCar Romm| Imvokes

Tewing Invaies

o~ e vamiae - O\savl
A y Wil rEw @%

M wmﬂ'ﬂ»‘

LTA I GLA

= [Medical Bl
y & O~ th:i) irﬂﬂmﬁ P B C 1 L[]
OF-02-1G | GOE FuR ZomnENn Fol 16 e IRING [ iR  |Mandute/Reject Instructinn I [ 1

L) d\t — 02 e W dg— LOD 1 1

! n Pavment Breikdown Form |
PRELIMIN ww ADVICE Date/Time Sext By Post-Repair Photos -
FE.& LIZATION DMTEE Confirm with!
Repair Coxt L5 g e days) Reduction: *a
FINAL SETTLEMENT Dme ,ﬂ'_l]_"[ Coufitm with | ¥ UAL

sillty U ViApced/ fsghised) BOLA S/N No
S T Y R M — =
Lo of Renmal (LORY 53 e
Losws af e (LOUR LY ss B2.51) fsaf‘ x$ dl}‘ﬂ B i r:__'_l_'_ﬁn ?-'_T:,J? i9
Losts of Inoome (LOT) i (L] X dayy) Lr-hh
LoReaty L1 LOU only [efTOR+ LoU[ | LOR+1L0I[C 1 [Tick only one] | — i "
GIALTA Search ~iss = | —
Medical 5 - | 1} Claim status: M jectPrivate Sotle
Dmnmmm-u_ 55 = - {c.8. Tow! Independent | |2) Report Format 1
(Legal Com 55 o =2 3] Survey fee zﬁ,ﬂ ]
Total: s (187,00 Global Sum 55: | 5 '
IFTNAL PAYMENT Dute/Titne o Cenfiom with Emp |
Loy 1 s |bW-W e 'tﬁwﬂf! S
nereg 2 [S:Tliu: HMNA) 53 - imnc 2
z:-'::l {Striks 1T HA) 55 [Name 3: |




‘ L]

gy wed

ASS REC'BY Malt™)

AlG

ASSIGNMENT

Frof Date: ‘q\n"} \QU'IE
Eslimatpd Cost:
on (TP} =S 1 0D RES | EVA L INV | MV

FRH 61664

To Inspect Vehicle No:

Vah No }:/3_ ((’J{HWHW- dé“ /.}

Type M.Car | MCycle | Bus / Van | Lorry | Taxl | Prime Mover /

Truck | Trailer or _
Make gyiif_ V%_E"’R_Lfr e /SO

Colour 'Z/,c £ AIC:  Insured ] Std I NI T NA
Epﬁaadlr!g P fE TIRadio: Insured | Std / NI | NA
o u;gkowam %07
zen. Cond: FlLl'IPn-anBumi

Sleering; I@_} Jammed [ Leaked | Burnt o

Braka: | | Jammed | Leaked [ Burnt or
Modi: N [ STD AJRim or
wsee £ | (o) 70717

R VY% S0 =17

BS/ DUN I EXNOVA | GY [ FS I LIZA | MIC | OHTSU [ PIR | SUMI{

ree f2efe-

TOYO ! YOKO or
R/Bal mm R/Bal

T

--"'"--_-_-—
Des. of Damages : Fgt | Rear | O/S | NIS | UWIC | Rooliop or
/R

The UIC | Chassis fme | Body Structfire affected due to collisian

LiBal i
DOA L?ZZA' i|[‘

Survey hald at

ot Workshop mis kpﬂlﬂ_ M_
o BIK 3004, Ubi Ra | - 408
Insured .
Piilicy No
Clwmna Mo
Sum nsured! Exoess
(Client's Record)
Mike of Veh
[Policy Condition)
Aemark: The veh had commenced Its IS | Q5
repalr & the time of inspection.
Eal. or Market Value: 6 ZL
\DAEFACeident Rport - Consistant? : Yes or No
G@ Sean Conssieni? ; Yes or No
Est. Repairs ﬂ— days Fes! Yes or No
Lum Sum 3'0 . 5 IVal Yes or No
CA | REV | REP. | 24 HRS'WF:' ("fﬁq"’
Vehicle: IN/OUT
Date: __ Parson l:unla:mu _____
Date/ Time | Action / Instruction ;L/”_l&—&

({H‘f 1 Jw (Eﬁ@kﬂ'?rﬁﬁél?’)

Duta(Time. Fie Paes io? D: Prell. Report Days Of Repalr: -
1) D: Final Report Resurvey No. of Trip: Survey Fee:
DalaiTine, File Return 0?7 Transponation:
Add Fee: Sitelnsp (8 )_SeRS__8
nterview  ($ - )| Phoios
Report Format : E Tech Invs (§ )| Otiers.
Lump Sum | 1B.I: (§ ; [ ] weekena s )

TOTAL



EMaAIL

= 47

KIVILE ENTERPR E

Viehicle No - FAHB1BBA modlel yamaha yil 15

Handie Bar LH
Clutch Lever
Halance

Grip

Mirror LH

Erant Famning

Exiring Garnith LM
Side Faming LH
Lower Fairing LH
Side Famnng Inner LH
Lower Fairing Innar LH
Front Footrest LH
Frant Footrest Holde: LH
Gear Paddie Set

Side Stano

Aear Footrest LM
Tail Box LH

Tall Lamp Stay

Aear Seal

Head Lamp

Head Lamp Stay
Fork Lower Ciamp
Steering Cone

Fork LH

Fork RH

Front Mudguard
Front Rim repair
Frant Disc

Rear Body Frame Repair
U Linit

Signal Light LH
Transport

body alightment

SRTAY Jent
labout ;L.lj-p

N2 £

4

L e
R 1 St o o T A
Ao 2 105 =~ " wmtien by A
S¢ 85 T
Sea 4B —-1"""&—
A4 a8 v
Cul 75
Wesp (uy  JHD
Qeepe=r 155 -
M fu 50 _—~—
i=t 250 —
&‘?ﬂ 230 »
I
Cayr 55 —"
4 a5 =
4y 1 —
a1 75
CLe 45 W
W epeuT 160—
Sad 55 _~—
z,.q a5 _,--"""—
S 29—
- 8 X
A 180 X
A 105
A 90 J
/Y] A 200 X
S oA 95 n‘!ﬂ(i"&l‘-’f “o
€y 250 4R g9 -
1 a5 X
M 1509 2 05 A
AN 165 ¥
8o o5 ot
0 3
An 250 y'S'
5%0 ?‘9
5891 T - 2N
lolg-L
Lot 19§10

dﬂ"{‘

Lhe )P ﬂ s

T 1

—
WEBSITE: KIVIL Pft:DM' T B3] Gy rreny

L br{,{-p‘.m
""Mi'w_

v~




BLK 3007 UBI RD 1 #01-408, SINGAPORE 40 ?m Repae
TEL: 6748 8645 FAX: 6748 2553 ‘
EMAIL: KIVILEPC@GMALL
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 3753D
Vehicle Details

Vehicle No.: FBH6166A
Vehicle to be Exported: No

Intended De-registration Date: 19 Jul 2018
Vehicle Make: YAMAHA
Vehicle Model: YZF-R15 MANUAL
Primary Colour: Black
Manufacturing Year: 2013

Engine No.: 1CK4007462
Chassis No.: ME11CK045D2007407
Maximum Power Qutput:

Open Market Value: $2,931.00
Original Registration Date: 12 Aug 2013
First Registration Date: 12 Aug 2013
Transfer Count: 5

Actual ARF Paid: $440,00
Intended PARF Rebate Details

PARF Eligibility: MNo

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 11 Aug 2023
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $1.792.00
COE Rebate Amount: $907.00

Total Rebate Amount: $907.00

Page | of |

The information contained herein is correct as at 19 Jul 2018

OK

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput?’FUNCTION _ID=F0304... 19-Jul-18



SE Used MatorCycles/Bikes For Sale in Singapare by Owners & Daalprs - SGHikaman

Bike mu-:i.el
Yamaha YZF-R15

Type
Any

Price From
Any

Price To
Any

Class
Any

MORE SEARCH OPTIONS w
QSEARCH  EEVIEW ALL (/LISTI NG/USEDBIKES/LISTING/)

Q SEARCH v

Yamaha YZF-R15 {.flistirtgfusedbikefyamaha-yamaha-yzf-ﬂ 5/8556/)

(Vlisting/usedbikeya maha-yamaha-yzf-r15/8556/)

SGDg7500

Reg : 02/07/2013
Type: Sport Bikes
150cc

Visit us at Ah Fook Motor, Well maintained condition. Trade in welcome / Loan available.
Posted an : 10/07/2018

w PAID AD * DEALER AD

B COMPARE DETAILS » IFUSTINGHUEEDHIKEHAMAHA—?AM#H&‘I’ZF—M S/B556/)

tps fwww sgblkemart mm.lgﬂruungruumm;u'I:siinp"’hlu_muﬂllﬂamahn-‘rZFRTEaumn_tmﬂm:m from=fnrirs tnsliiranes meee—s.



P Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealars - S5GBineman

Yamaha YZF-R15 [Histingfusedhike!yamaha-yamaha-yztlr'l 5/8371/)

musnng,fusadhikefyamaha-yamaha-yzf—rl5!33?1f}

36D$8300

Reg : 18/03/2014
Type: Sport Bikes
150cc

COE till March 2024. Mint condition bike. Very low mileage of 19000, Stock condition, Good fuel
consumption. Trade in available. Lowest interest rate and downpayment. Any enquiries please ca..,
Posted on : 28/06/2018

* PAID AD * DEALER AD

B COMPARE DETAILS » HLIFTINGIUSEDEFHEHAMHA-YAMAHA-‘I’ZF-M 5/8371/)

Yamaha YZF-R15 (/listi ng/usedbike/ya maha-yamaha-yzf-r1 5/8700/)

(/listing/used bike/yamaha-yama ha-yzf-r15/8700/)

S6Pg6000

Reg : 13/05/2013
Type: Sport Bikes
150cc

24800km

Bought first hand. Low mileage as | travel frequently. Selling because | will be out of the country for
the next 2 years. Accident-free. Runs smoothly with no problems. Interested parties c...
Posted an : 19/07/2018

* DIRECT SELLER

’ B COMPARE DETAILS ? (/LISTING/USEDBIKE /YA MAHA-YAMAHA-YZF-R15/8700/)

intps:iwww.sablkemarn ::H'n.uqrlr:lmnfusaubluearn;nngr‘?umu_nm:l:"r‘amahm-"rZF-R15ﬂbrka_tppa:a.pn:u fram=&orice inclliicaness =ias——8 . men



Hsiao Tnt_tﬂ !M!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 11 January 2019 5:14 PM

To: ‘Syed-Yusoff, Saliha'

Subject: Your Ref: 83424344115G *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT INVOLVING
SGY 858C(O0) & FBH 6166A(TP) ON 17/07/2018]

Attachments: TP WITNESS POLICE REPORT.pdf

Your Rel: B3424344115G
Our Ref: CC4/AIG18013159/Upa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SGY B5BC(OIl) & FBH &168A(TP) ON 17/07/2018
we refer to the above matter.

Third party reported that he was travelling on KPE towards ECP between lane 1 & 2. Our insured made a
sudden lane change from lane | to lane 2. Third party was unable to brake in time and collided onto the
rear right of our insured's vehicle.

Our insured reported that he was driving in lane |. He started his indicator to change lane. He moved fo
lane 2 when the fraffic was cleared. Suddenly third party rider came and bang into his car rear right comer,

We have contacted insured to verify the nature of accident and informed third party claim. Our insured
disputed liability and he insisted that he is not at fault as he had successfully changed lane and hit by third
party from behind. The damages to his cor was on the rear right portion instead of rear left portion which
shows that he already in lane 2. According to our insured, he was informed by the witness{as stated in his
GlA report) that the car video was not available. In addition. there was no update/outcome on his counter
claim against third party's insurer. Our insured's vehicle still not yet repair.

Third party had submitted a copy of his witness police report for our consideration. Kindly refer to the
attached. In witness's statement, he said that third party motorcycle pass him on the right, would it be
possible that motorcycle was riding behind our insured on the right lane. Due to the slow movement of front
vehicles, our insured shifted lane to lane 2 with indicator. Third party had collided into our insured rear right
portion. He further said that his vehicle pasifion was around 100 away from the spot of collision. We are
doubted on the reliability of his statement especially when his video footage is being declared not
avallable.

There was no PIR on this matter.

The damages sustained on our insured vehicle was on the rear right portion instead of rear left portion. It is
likely that our insured had successfully changed lane and hit by third party who was riding in between 2
lanes. Refering to the damage for our insured's vehicle, it was on the rear bumper, hence following BOLA
guidelines, BOLA 27 Is the nearest scenario applied. In view of this, we are intending o reject third party
claim,




Hsiao Tnnﬂ (LKKAuto)

From: Mei Kwan [LKKAuUto)
Sent: Wednesday, 19 June 2019 3:14 PM
To: Rumli, Sharizah; Hsiao Tong (LKKAuto)
Cc: Quek, Joyceline-CH; Paramchand, Varsha: Md Noor, Norsiah; Admin A
Subject: RE- sid - 13503724 oc 834243441156 ( ctc insd @ 92397057) *** LKK REF:
CC4/AIG18013159/Upa3
‘WITHOUT PREJUDICE”
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933]

From: Rumli, Sharizah

Sent: Wed, 19 Jun 2019 06:46:50 +0000

To: admin-b@lkkauto.com, Admin A

Cc: Quek, Joyceline-CH, Paramchand, Varsha, Md Noor, Norsiah
Subject: sid : 13503724 oc: 834243441156 ( ctc insd @ 92397057)

Hi LKK,

Pls assist to ctc insd and refer call ctr note.

Thanks

CALL CTR NOTE :-

Dear Claims,

Customer requesting to speak to the claims officer handling this case. Customer said LKK as the surveyor

took 8-9months before liaising with him directly, He feels that LKK is not taking his side of the story.
Based on Aegis customers accident that happened 17th July 2018 still shows as open. Customer is upset



-

why the investigation took so long and still left open then only sent the customer a letter dated May 7,2019
then gave the customer 10days to reply to the letter. The customer was out of the country for a month and a
half thus he only received the letter recently.

Customer wants 1o settle this case once and for all and wanted 1o speak to the surveyor handling this case
Kindly assist to arrange for callback @ 92397057

thank vou

Sharizah Rumli (Shasha)

AlG

Claims | AIG Asia Pacific Insurance Pre. Lid

78 Shenton Way AIG Building #208-16 Singapore 079120

Tel +(65) 6419-3000

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential if you are nol the intended reciment, you mus! nol use or disseminale the
infarmation. If you hava received this email in error, please immediately nolify me by “Reply” command and parmanantly delada ife anginal and any
copes or prinfouts thereal, Although this email and any attachments are believed o be free of any virus or other defect that migh! affect any
camputer system inta which if is received and opaned, it is the responasibility of the recipient to ansure that it is virus free and no responsibifity is
pcoepted by AIG for any loss or damage anging in any way from is use.

From: Rumli, Sharizah <Sharizah. Rumli@aig.com>

Sent: Wednesday, 19 June, 2019 2:47 PM

To: Admin-B <admin-b@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Paramchand, Varsha <Varsha Paramchand @aig.com>; Md
Noor, Norsiah <Norsiah, MdNoor@aig.com>

Subject: sid : 13503724 oc: 834243441156 ( ctc insd @ 92397057)

24

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta @ uma mensagem criptografada segura. Para |é-lo, abra o



anexo.

Cecl est une sécurité, un message crypté. Pour le lire, ouvrez la
piece jointe.

ChiZEStsh=-8FA—LTd, BRICEFFI2741L
EMULTCREZLN,

Click here by 2019-06-26 02:47 EDT to read your message.
After that, open the attachment.

More Info

DEdaimer This amall and s content am nlidiential and inteocded wnlaly Tor the dse al the
i essee. Please notify the sender IF yold Raee recensed this emadll ingrror or simply dilete
Fig I W) ekt I 15t lu[| t 1 e, ] phEhils



Fl
Hsiao Tong !L!{K.Autu!
From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>
Sent: Maonday, 21 January 2019 4:48 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: Your Ref: 83424344115G *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT
INVOLVING SGY 858C(Ol) & FBH 6166A(TP) ON 17/07/2018]
fach

Importance: HIigh '\ rric Bevond Dousr THAT o Bab HANGE LIWE FROM 6T IANE To LARE o
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_:P' :-""ul'l" !"f*-;l _..I._,-..‘II.F, LT ODw T .i;_: A -;'._4‘_;'_;. Tr HAuE 1t T S}
Dear Hslao Tang, oA ARER Bz 1iaies; o UEHWES Foray Sipe MIBPOE ) LELS THE posiTion

'.r;._.'.n..f. = ‘9 :r"- g . _,.. T Th r_ J b rE = .'-‘-.- .|'r _,,;’. =i

[ =

the witness's account of the accident is insured did a :hange lane without checklng his blind spot; would this be a
good defence for us should TP pursue the matter funher?‘

ey 1 l','__ '_","'“.' - _I_I,-.',_fl-; [T o 1: - --'_ s '.-T rr . e |}_"_
Kind Regards, v UNLER ik o o o s
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The information in this emall [and any attachments) is confidential, If you are not the mtem:led reciplent you must . -~
not use or disseminate the information. If you have received this email in error, please immediately notify me by om0
"Reply"” command and permanently delete the original and any copies or printouts thereof. Although this emall antf e
any attachments are believed to be free of any virus or other defect that might affect any computer system into, " o e
which it is received and opened, it is the responsibility of the recipient to ensure that it isvirus freeandno . . - ffl:' )
respansibility Is accepted by American International Group, Inc. or its subsidiaries or afﬂliates either juintht or -

severally, for any loss or damage arising in any way from its use. ©' * Sur (WMTTAL SUlaE&Ten 1€ 1o Pefeer T SR JuE T
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com) /& VAT PR 7 LIELY Conl CLLS NS fot Susl o0 o7 LA
Sent: Friday, January 11, 2018 5:14 PM ., e et €10 THOGH (06 CAN el 00 T MEAREST 08 g
To: Syed-Yusoff, Saliha Both 37 To Sumilp e LA e Betimie e womlly DEFNITE
Subject: Your Ref: 83424344115G *Our Ref EC4IAIGIBI]13159;’Up33 [ACCIDEHT IH\I’DL‘J’IMGSG‘I’BSBC(DI]&FEH
Elm} UH i?’u?mla] T=F FuFTHEE

'_r{_- Siimv s ThE TIERF T FEDED 1 o en)
Your Ref. B3424344115G AL ALLEGER By TIO paleh) Mehns THE vER Ty Elan (3 HEAVY

Our Ref: CC4/AIG18013159/Upa3

) a Tt
VT THE ."-IHF-"J."*L" m_,.w—l_)_.ll:, _—?‘.J._v- L AT As)

-] e i AR LRLERA) L THESS? Fawd]
Dear Sirs/Madam, o : _.F_--F".r.. o
EA Bl TR =ad it LS CLEAKRS VIsrEg

ACCIDENT INVOLVING $GY B58C(OI) & FBH 4166A(TP) ON 1mmum omiepe weHirfes TRAVELLING W G FESS :

- alp THAT I, Sictn A HAuE STOMFED HiE VEAKIEE b

We refer o the above matter. ' J foony Feom THE ACeiBT. Spor tiica) THE TR " LTI T

EL 0 -'_':l,-l-n H
Third party reparted that he was travelling on KPE towards ECF' between lane 1 & 2. Our insured made a
sudden lone change from lane | to lane 2. Third party was unable fo brake in time and collided onto the
rear right of our insured's vehicle.



Qur insured reported that he was driving in lane 1. He started his indicotor o change lane. He moved fo
lane 2 when the traffic was cleared, Suddenly third party rider came and bang into his car rear right corner.

We have contacted insured to verify the nature of accident and informed third party claim. Our insured
disputed liability and he insisted that he is not af fault as he had successfully changed lane and hit by third
party from behind. The damages to his car was on the rear right portion instead of rear left portion which
shows that he already In lane 2. According to our insurad, he was informed by the witness(as stated in his
GIA report) that the car video was not available. In addition, there was no update/outcome on his counter
claim against third party's insurer, Our insured's vehicle still not yet repair.

Third party had submitted a copy of his witness police report for our consideration. Kindly refer to the
attached. In witness's statement. he said that third party motorcycle pass him on the right, would it be
possible that motorcycle was riding behind our insured on the right lane. Due to the slow movement of front
vehicles, our insurad shifled lane to lane 2 with indicator, Third party hod collided into our insured rear right
portion. He further sald that his vehicle position was around 100 away from the spot of collision. We are
doubted on the reliability of his statement especially when his video footage is being declared not
available.

There was no PIR on this matter.

The damages sustained on our insured vehicle was on the rear right porfion instead of rear left portion. It is
likely that our insured had successfully changed lane and hit by third party who was riding in between 2
lanes. Refering to the damage for our insured's vehicle, it was on the rear bumper, hence following BOLA
guidelines, BOLA 27 is the nearest scenario applied. In view of this, we are intending to reject third party
claim.

Note:

i) If point of impact of the
front vehicle is found
on the rear bumper
scenario 27 applies

i) If point of impact is
found on the fender ,
scenario 15 applies

Kindly let us have your comments/ instruction.

Best Repgarnds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Hlk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by

2



-

“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TunE (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Tuesday, 30 July 2019 3:50 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: B3424344115G *Our Ref CC4/AIG18013159/Upa3 [ACCIDENT

INVOLVING SGY B85BC(OI) & FBH 6166A(TP) ON 17/07/2018]

Dear Hsiao Tong,

Please proceed with 50/50 settlement.

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pie. Ltd

AlG Building, 78 Shenton Way #08-16, Singapore 073120
Tel +{65) 6419 1917 |
www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising In any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, July 19, 2019 8:26 AM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Subject: [EXTERNAL] RE: Your Ref: 834243441156 *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT INVOLVING 5GY
B5BC(0I1) & FBH 6166A(TP) ON 17/07/2018]

This message is from an external sender; be cautious with links and attachments.
Dear Sallha,
We refer to your below email.

It is beyond doubt that Ol did change lane from right lane fo lane 2. If TP is indeed moving in between
vehicles, based on driving experience, there won't be any problem to have clear view on area between 2

1




vehicles from sicde miror unless the position of TP motorcycle Is quite parallel and next to Ol vehicle, if this is
being the case, impact fo Ol vehicle should have been on left side body.

Under normal traffic condition, except during peak hours, the fraffic flow in KPE tunnel is quite moderate
instead of very slow traffic as alleged by TP rider and still he was unable to stop in time which indicates he
was possibly riding In speed.

Our initial suggestion is to reject third parly claim due to rear ending accident. However, In the absence of
concrele evidence & relevant PIR, the likely conclusion is an equal share of liability on both parfies. Even
though we can rely on the nearest scenario of BOLA 27 to sum up this claim which we believe third party
would definitely pursue the matter turther.

We have spoken to Ol again on 25/06/2019 and advised him that we are looking at 50/50 on this matter
and finally he agreed to let insurance resolve the matter at best.

The recommended repair cost tor third party motorbike is L/sum 32.300.00 with 4 repair days.
In view of this, kindly advise if we may proceed to settle the matter at 50/50 or else advise further instruction.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408933)

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff @aig.com>
Sent: Monday, 21 January 2019 4:48 PM

To: Hsiao Tong [LKKAute) <chewht@lkkauto >

Subject: RE: Your Ref: 83424344115G *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT INVOLVING SGY 858C(01) &
FBH 6166A(TP) ON 17/07/2018)

Importance: High

Dear Hsiao Tong,

the witness’s account of the accident is insured did a change lane without checking his blind spot; would this be a
good defence for us should TP pursue the matter further?

Kind Regards,
Saliha

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AlG Asla Pacific Insurance Pte. Lid



AIG Bullding, 78 Shenton Way #08-16, Singapore 078120
Tel +{65) G418 1617 |
WWW.90. 59

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. if you have received this email in error, please Immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are belleved to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibllity is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mallto;:chewht@lkkauto.com]

Sent: Friday, January 11, 2019 5:14 PM

To: Syed-Yusoff, Saliha

Subject: Your Ref: 83424344115G *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT INVOLVING SGY 858C(O1) & FBH
6166A(TP) ON 17/07/2018]

Your Ref: 834243441156
Our Ref: CC4/AIG18013159/Upa3

Dear Sirs/Modam.
ACCIDENT INVOLVING S5GY B5S8C(OI) & FBH &165A(TF) ON 17/07/2018
We refer o the above matter,

Third party reported that he was travelling on KPE towards ECP between lane 1 & 2. Our insured made o
sudden lane change from lane | to lane 2. Third party was unable to brake in fime and collided onto the
rear right of cur insured's vehicle.

Our insured reported thal he was driving in lane 1. He started his indicator to change lane. He moved 1o
lane 2 when the traffic was cleared, Suddenly third party rider came and bang into his car rear right comer.

We have contacted insured to verify the nalure of accident and informed third party claim. Cur insured
disputed llability and he insisted that he is not at fault os he had successfully changed lane and hit by third
party from behind. The damages to his car was on the rear right portion instead of rear left portion which
shows that he already in lane 2. According fo our insured, he was informed by the witness|as stated in his
Gla report) that the car video was not available. In addifion. there was no vpdate/outcome on his counter
claim against third party's insurer, Our insured’s vehicle still not yet repair.

Third party had submitted a copy of his witness police report for our consideration. Kindly refer to the
attached. In witness's statement, he said that third party motorcycle pass him on the right, would it be
possible that motorcycle was riding behind our insured on the right lane. Due to the slow movement of front
vehicles, our insured shifted lane to lane 2 with indicator. Third party had collided into our insured rear right
portion. He further said that his vehicle position was around 100 away from the spot of collision. We are
doubted on the reliability of his statement especially when his video footage is being declared not
available.

There was no PIR on this matter.

The damages sustained on our insured vehicle was on the rear right portion instead of rear left portion. Itis
likely that our insured had successtully changed lane and hit by third party who was riding in between 2
lanes. Retering to the damage for our insured's vehicle, it was on the rear bumper, hence following BOLA
guidelines, BOLA 27 is the nearest scenario applied. In view of this, we are intending fo reject third party

claim.



Note:

i) If point of impact of the
front vehicle is found
on the rear bumper
scenario 27 applies

i) If point of impact is
found on the lender ,
scenario 15 applies

Kindly let us have your comments/ instruction,

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S{408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tona (LKKAuto)

From: Kivile Enterprise <kivilepc@gmail com>
Sent: Monday, 29 July 2012 2:55 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: fbh166a/sgy858c(acc an 17/7/2018)

Dear Hsiao Tong , my client request @ 70% to settle , cause he no claim his injured , he request to repair the blke
only, pls check out n reply me asap , thank you.

On Fri, Jul 18, 2019 at 8:35 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
without Prejudice
[save as 1o costs)

Dear Sirs/Mdm,
Thank you tor your patience,

we have reviewed the matter and based on the damages sustained on our insured vehicle was on the
rear right portion instead of rear left portion. It is likely that our insured had successiully changed lane and
hit by your client who was riding in between 2 lanes. Attached ks a copy of our insured accident report
and damage photo for your easy reference.

Nevertheless, for on amicable setflement, we are prepared to offer at a global sum of $31,170.00(all-in).

Please confirm acceplance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ |kkauto.com | fux: 6741-4108
Blk 51, Payn Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933]

From: Kivile Enterprise <kivilepc@gmail.com>
Sent: Monday, 15 July 2019 11:14 AM

To: Hsiao Tong (LKKAuto) <chewht® lkkauto.com>
Subject: Re: fbh6166a/sgy858c(acc on 17/7/2018)

Dear Hsiao Tong , pls send me fbh6166a, payment all , | need to update the owner, thks

On Sun, Mar 3, 2019 at 11:56 AM Kivile Enterprise <kivilepc il > wrote:
Dear Hsiao Tong, pls check for me it is fbh6166a case can settle ready? my client received letter ask him sumbit
withness report , | already send to you right? thks,

EI;

On Fri, Feb 15, 2019 at 10:57 AM Kivile Enterprise <kivilepc@gmall.com> wrote:




Hsiao TuH (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Saturday, 24 August 2019 9:55 AM

To: Kivile Enterprise

Subject: RE: fbh6166a/sgy858c(acc on 17/7/2018)

Without Prejudice

Dear Sirs/Mdm,

We refer to you below email.

Kindly let us have your counter propose amount in order for us to seek further instruction from AlG.

Thanks.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kivile Enterprise <kivilepc@gmail.coms
Sent: Tuesday, 20 August 2019 10:30 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: fbh6166a/sgy858c|acc on 17/7/2018)

Dear Hsiao Tong , my client request @ 70% to settle , cause he no claim his injured , he request to repair the bike
only, pls check out n reply me asap , thank you.

On Mon, Jul 29, 2019 at 2:55 PM Kivile Enterprise <kivilepci@gmail.com> wrote:

Dear Hsiao Tong , my client request @ 70% to settle , cause he no claim his injured , he request to repair the bike
only, pls check out n reply me asap , thank you.

On Fri, Jul 19, 2019 at 8:39 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,



Hsiao Tuna !LI{I(Autu!

From: Kivile Enterprise <kivilepc@gmall.com>
Sent: Monday, 26 August 2019 1:17 PM

To: Hsiao Tong (LKKAuto)

Subject: Re; fbh6166a/sgy858c(acc on 17/7/2018)

Dear Hsiao Tong, owner asking lum 51800, pls check for me , pls give good price to settle cuase he injured also no
claim, thank you.

On Sat, Aug 24, 2019 at 9:54 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to you below email.

Kindly let us have your counter propase amount in order for us to seek further instruction from AIG.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party |s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108



Hsiao Tnna sI.I{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 30 August 2019 B:18 AM

To: Kivile Enterprise

Subject: RE: fbh6166a/sgy858c(acc on 17/7/2018)

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

We are prepared to improve our offer at a global sum of $1,500.00{all-in).
Please confirm acceptance,

“Kindly note that this negotiation between parties an this matter is purely an a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proczedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlemant.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #o2-25 | S(408933)

From: Kivile Enterprise <kivilepc@gmail.com>
Sent: Monday, 26 August 2019 1:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: fbh6166a/sgyB58c(acc on 17/7/2018}

Dear Hsiao Tong, owner asking lum $1800, pls check for me , pls give good price to settle cuase he injured also no
claim, thank you.

On Sat, Aug 24, 2019 at 9:54 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,



Hsiao Tnﬂ !LI{I{Auto!

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 5 September 2019 1:58 PM

To: Kivile Enterprise

Subject: Your Ref: FBHB166A *Our Ref: CC4/AIG18013159/Upa3 [ACCIDENT INVOLVING SGY
B5BC[AIG) AND FBH 6166A ON 17/07/2018]

Attachments: DV_FBHG&166A pdf

Your Ref: FBHB166A Without Prejudice

Our Ref: CC4/AIG18013159/Upa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGY 858C(AIG) AND FBH 6166A ON 17/07/2018
We refer to the above matter.

We confirm settlement at a global sum of $1,600.00(all-in).

Please duly sign the DV enclosed and return together with the following document to us (LKK) for our necessary
action: -

« LOD,
* Repair Tax Invoice,
= Authorisation to Act signed by your client.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/fsettiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#08-16
Singapore 079120
Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO FBH6166A & SGYS858C ALONG
KPE TWDS ECP (7.8KM) ON 17/07/2018

We understand that you are the insurer of SGY858C vehicle.

We are instructed by the owner of motor vehicle FBH6166A to write, negotiate and settle the
claim on their behalf for the abovementioned accident. We therefore propose to claim from
you as follows: -

1. Cost of Repair (w/GST) S§  2.461.00

2. Loss of Use/Rental(6days x 30.00) S§  180.00

3. LTA Search Fee/GIA Reports S§ -
TOTAL S§  2.641.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully

KIVILE ENTER
Blk 3007, Ubi Road ﬁ?ﬁnEa
(S) 408701 M: 903701 10N
Tel: 6748 8845 Fax: 6748 2523



51 LRI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563501 FAX : (065} 62564315

Our Ref: CC4/AIG18013159/Upa3
07 MAY 2019

SHAH PIYUSH BALKRISHNA
BLK 317D ANCHORVALE ROAD
#14-208

SINGAPORE 544317

Dear SirMadain,

ACCIDENT INVOLVING SGY 858C(AIG) & FBH 6166A ALONG/AT KPE TUNNEL ON
17/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against

your palicy,
We have received a claim from FBH 6166A against your motor insurance policy.

We have reviewed the matter and based on all available information at hand for the accident, we
are of the view that we do not have a good defense towards the claim submitted by the owner of
FBH 6166A as your vehicle changed lane and resulted the collision. Under Motor Accident Guide,
vehicles should keep in the proper lane and change lane only when it is safe, We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

I you feel strongly against our settlement offer to the third party, kindly let us have them in writing
within the next 10 days i.e. by 18/05/2019, after we shall proceed with negotiation with Third Party
¢laimant on the without prejudice basis and any settlement should not bind any claims whatsoever
by youw/'your driver against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours {aithfully,

C% SIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewhu@lkkauto.com

ec AIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



)

AUTHORIZATION TO ACT
(AIG Asia Pacific —- EXPRESS THIRD PARTY CLAIM)

I, F00 CHUAN H“l ;_JI}SHHH (“the third party claimant”)
of BN ':lﬁ Hﬁ‘lhm WE 1 ﬂﬂ'&ﬂg g g'lrﬂuﬂ[address}.
owner  of FRHG (6C A (vehicle no.) hereby authorize

Kivile Enterpvise |

(“the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (*claim") for my vehicle no. WBH6I E6A  that was

damaged pursuant to the accident which occurred on_19-3-[& (date) along
involving vehicle no/s SQV 55 ? C (“the accident”).

| further authorize the workshop lo setlle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settiement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settiement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s Is concerned.

Datethis_ 574 dayof 8¢pt (month)20 M (year)

KIVILE ENTERPRISE

Bik 3007, Ubl Road 1 201-408
(S) 408701 M: 80370110M

) Tel 6748 8645 Fax: 6745 2533

. e

T
Signed by "the third party claimant” Signed by “the workshop”

L B AR A



RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, KIVILE ENTERPRISE (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AlIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$51.600.00 (Global Sum) for vehicle no. FBH 6166A that was damaged pursuant to the accident
which occurred on 17/07/2018 (date) along KPE TWDS ECP (7.8KM) involving vehicle no/s
SGY 858C.

This is pursuant to the inspection conducted on 19/07/2018 (date) at “the warkshop™.

We/l confirm that we/]l are/am authorized by the owner FOO CHUAN HUIL JOSHUA (the third
party claimant”) of vehicle no. FBH 6166A make the claim as set out in the above paragraph and
we/l have full authority 1o settle the matter on his'her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third pany
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to FBH 6166A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the sccident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Datedthis_ £ dayyof__SCPE  (monthy 2014 (year)

KIVILE ENTERPRISE
Blk 3007, Ubl Road 1 #01-408
[S) 406701 M: 00370110N
Tl 6748 BB4S Fax: 6748 2533

s

Signed by appointed surveyor Signed by “the workshop™ (with chop)




S
KIVILE ENTERPRISE
BLK 3007, UBI ROAD 1 #01-408, SINGAPORE 408701,

TEL: 6748 BG45, G747 9547 FAX: 6748 2533
EMAIL: kivilepc@gmail com

uno: 11828
pare: 5(4|14
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Menmen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRACKING
Caue Nextifeed Est Submitied Ad| Assigned A Rpt Ad| Subrmitted s Auith'ed Status
| 1920 2018 ;gf.ﬁ - $$2,300,00 | 5$2,300.00 Panding for Survey
_tot e | e gy | |t eatmms | | view nat | S o |

Main

CLAIM SUBFOLDER DETAILS |[Creatad by adjuster]
Ingured: Shah Piyush Balkrishne, [0: SI751666A
Main "
o ot | FOO CHUAN HUL, JOSHUA, 1D: 594337530
Vehicls Aeg. . |i7/07/2018 10:00 - :59
No.: FEHEIEER Date of LOSE: |1 og manths and 5 Days From LTA Beg Date (Man ¥r)]
Claim Type: |TP / B3424344115G Foucy/Cover 12100095210 (Comprehensive)
Vehicle Reg.
No. SGYRSBL Pelley Mo
[Insured): {Claimant):
Excess

Repnlrer: Kivile Enterprisa (HQ) BLK 3007 U1 RD 1 #01-408, 406701 Ubi - Tel: 67488645 , 67479547
Handling AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saiina Syed-
Insures: Yusoffiiaig.com

E:::’_'r' Sompo Insurance Singapore Pre. Ltd. (HQ) - Tel 6461 6555

Adjugter: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by MARCUS CHUA] ... [Final Rpt due 30/07/2018]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case man |
There &re no mall for This case.

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Creste tew Task | cCompiete |

Due Date  Priority Type  Task Group Subject  Handler Asgsigned By Camplated On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/9/2019



Mernmmen e-Claims

Claim Documents

*FBHG6166A (834243441156G)
[SGYB5BC]
™
FOO CHUAN HUT, JOSHUA
Jul 17 2018 10:00AM
[Shah Piyush Balkrishna]

Page 1 of 3

Kivile Enterprise

uptnsDocumures | _vptend phoes | _Compose e ot | _uptoos e | _uomac aucs | View [ S 2]
No | Fimalred On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1| (Dran} Third Party Express Sertiement - Payment Breakdown O =
Photos/Tmages Jperpage [v]| B
No | Relabel/Reorder | LKN Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |19/07/1%17:12 | Chassis Mumber 0| adirc | A
7 |1907/18 17114 | General View 0| weerps | F
3 |19/07/18 17114 | Geners! View 0| wars | FA
4 |19/07/18 17:14 | General View Q| v ||
5 |19/07/18 17:14 | Genersl View 0| weaws | A
& | 19/07/1817:14 | General View 0| dwc | B
7 |1wo7ne 171 Ganaral View 0| Lwaws | A
8 |1W07/18 17018 | Ganeral View 0| lawc | M
9 |19/07/18 17:14 | General View R
10 |19/07/18 17:1a Ganeral View | tcades | B
11 |19/07/18 17:14 | General View 0| wadirc | &
17 |19/07/18 17114 | Genaral View 0| lesdwvc | A
13 [1worie 1714 | Geners] View O Ladws | A
14 |1G/07/18 17:14 | Genaral View 0| waws | B
15 [19/07/18 17:14 | General View 0| wwaws | M
16 |19/07/18 17:14 | General View 0| wadwe | A
17 |1WO7/1E 17:14 | Genernl View Q| tadws | B |
1B |19/07/18 17114 | Geaneral View Q| weawe | B |
19 |19/07/18 17:14 | General View @ | taaws | WA
20 [19/0/1817:14 | General View 0| aaws | B
21 |19/07/18 17114 General View 0| wadwe | A
27 |19/07/1817:14 | General View 0| waaws | B
73 |19/07/18 17114 | General View 0| weawc | A
24 |19/07/18 17:14 | Ganaral View O e | M
25 |1907/1817:14 | General View Q| coews | B
26 |19/07/18 17114 | Genaral View O ewdrs | A
27 [190718 1714 | Genersl View 0| tesaws | B
28 [19/07/18 17:34 Ganeral View 0| edirs | A
23 |13/07/18 17114 | General View 0 | wwors | A
30 |19/07/18 1714 General View ) | toaddpa | M1
31 |19/07/18 17:1e General View _g Load toc | A
32 |19/07/18 17:14 General View 0 | oadies | BA
33 [19/07/18 17114 | General View © | waaws | A
34 |19/07/18 17:14 | Genaral View 0 | wears | A
35 |19/07/18 17:14 Ganeral View )| waaws | B8
36 |19/D7/1817:14 | General View _g load G | B4
37 [1%/07/18 17:14 | Genaral View @ | oears | A
38 [19/07/1817:14 | Ganaral View 0| aavc | A
38 [19/07/16 17:14 | General View O | weaws | A
40 |[19/07/18 17:14 | Genaral View Load PG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_... 20/9/2019



Merimen e-Claims Page 2 of 3
Letters /Correspondences 1 per page @ =]
[No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail ran
a1 |19/07/18 17:14 General View 0| eews | A
42 |19/07/18 I7:14 | Geners) View O | waows | B
41 |19/07/18 17:14 | General View B waawc | A
&4 [19/07/18 17:14 | Geners! View O baedwc | A
45 [19/07/1817:14 | General View 0| asws | A
46 [19/07/18 1714 | Geners! View 0 s | A
47 |19/07/18 17:14 | General View Q| wesws | A
40 |10/07/18 17:14 | General View | caaws | A

&9 |19/07/18 17:14 | Genersl View @ | oadies | B |
50 [19/07/1817:14 | General View @ | Load e
51 |19/07/18 17114 | General View 0| adrs | A
52 |19/07/18 17:14 | General View 0| wears |
51 |19/07/18 17:14 | General View 0| waws | B
S4 |10/07/18 17:14 General View 0| cadws | A
55 |19/07/18 17:14 | Ganeral View g Load JPG
56 |19/07/18 17114 | General View 0| waars || A
57 |19/07/18 17114 | General View Q| wewc | A
S |18/07/18 17114 | Genaral View 0| weews | A
59 |19/07/18 17:14 | General View Q| tews | A
60 |1%/07/18 17:14 General View ﬁ load ipG | B
61 |19/07/18 17114 | General View 0| adies | A
62 |19/07/18 17:14 General View g Loaa JpG | BA
&1 |19/07/18 17:14 Ganaral View | weaws | B4
B4 |19/07/18 17:14 | General View 0| ladies | 4
65 |19/07/18 17:14 | General View 0| toeaivc | A
66 190718 17:14 | Genarsl View 0 it=dws | B
67 |19/07/18 17:14 | Genaral View 0| waws | &
68 |19/07/18 17:14 | General View Q| eaws | &4
68 |19/07/18 17:14 | General View 0| wadwc | A
70 |19/07/18 17:14 | Geners! View 0| leadws | A
7t (1907718 17:14 | Genaral View QO Lurs | HA
72 |19/07/1817:14 | Ganarsl View 0| wdws | J
T3 [19/07/18 17:14 | Geners] View 0| waws || A
74 [19/07/1817:14 | Ganaral View @ | Lo v -1
75 |19/07/18 17:14 | General View 0| oadws | A
76 |19/07/18 17114 | Ganersl View 0| wedwrs | A
77 |30/07/18 20:57 | Reinspection Phato Q| waaws | B
78 |30/07/18 20:57 Relnspection Photo @ | s0a WG &
79 |30/07/18 20:57 | Relnspection Phote 0| wedwc | B
BO | 3VO7/1E 20:57 Reinspection Photo D! laaws | A
81 |30/07/1820:57 | Rminspection Photo @ | Ladws | A
82 |30/07/18 20:57 | Reinspection Photo @ | wesies | A
83 |30/07/18 20:57 Relnspection Photo 0| wews | A
B4 | 30/07/18 20:57 Reinspection Photo 0| ladirc | A
B5 |30/07/18 20:57 | Reinspection Phete 0| ladwrc | A
B& |30/07/18 20:57 | Reinspection Photo 0| eadws | A
B7 |30/07/18 20:57 | Reinspection Photo @ | s | B
gs |3a/07/18 20:57 Rainspection Photo 0 oews | W
B3 |30/07/18 20:57 | Reinspection Photo 0| leodirs | B
80 |30/07/18 20:57 Reinspection Photo 0 | eedirs | &
91 |30/07/18 20:57 Ralnspection Photo 0| adwc | BA
92 |30/07/18 20:57 | Reinspection Photo 0| casdiec | B
931 |30/07/18 20:57 | Reinspection Photo B wadra | 4
G4 |10/07/18 20:57 | Reinspection Photo 0| adirc | A
T

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/9/2019
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Letters/Correspondences {1 pes W_E &

No_|Finalized On [ LXK Auto Consultants Pte Ltd {HQ) | Thumbnail|Pri

‘Documentation 1 per page ~ || B

o |Relabel/Reorder | LKK Auto Consultants Pte Ltd {HG) Thumbnall | Print

3 |19/07/18 16:13 EMAIL FROM AIG DD 18,07.2018 Load POF

I |1907/48 16:13 | LTA SEARCH + TP GIA REPORT [« L

31 |1907/18 16012 | ACKNOWLEDGEMENT EMAIL TO A1G DD 18.07.2018 Load POF

a4 |2y0r/1B 0836 | TP ESTIMATE - MARKED Load POF

5 |20/09/19 08:29 WORKSHOP INVOICE Long POF

6 | 20/09/19 08:29 AUTHORTSATION TO ACT FORM Load POF

7 | Ey0%/19 08:39 Release Voucher Load POF

B |20/09/1908:29  |LOD @ | tood Poe

5 |20/09/19 08:28  |LETTER TO OI @ | Load por

Mo | Finalized On AIG Asia Pacific Insurance Ple. Lid. (5G) Thumbnail | Print

1 |20/07/1809:00 | O GIA REPORT [ BT
Documents Checklist

DOCUMENTS CHECKLIST neset | Save | pint |

There are no document checklists configured.

Our Checkilst Remarks - LKK Aute Consultants Pte Ltd (HG)

Show Ramarks To! E Handbng Insuner
M Ramaea §rE Drssanis el yos thos | ID sther padties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/9/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SGY858C (Insd veh) Model: YAMAHA YZF-R15 150CC
FBHB166A (TP veh) (M)
| Date of Accident: | 17/07/2018
Global Sum Settiement | : | [X] Yes | [ ] No
Repair Estimate 8§ 6,303.37
Final Repair Cost s 1.600.00
Loss of Use - 5,00 days at $25.00 per day
Rental (if any) 'S days
LTA / GIA Search Fes 5
Others: 1
§
Final Settisment Sum (Global Sum) : § 1,600.00

Is Third Party Woerkshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
beiow)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: PRICHL: Yea! No

BOLA Liability; (%) Assessad Liability (*): (%)
* Assessed Liahility to be filled only for chain callisions and for cases where BOLA doas not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Kivile Enterprise g 1,600.00
2) 8|
20 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act, Survey Report;
Medical Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 20/9/2019



Adjuster Report

Page

LKK Auto Consultants Pte Ltd coregne 1sssor1sen
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: GB44-B805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

1of4

Our Flle No: CC4/AIG18013158/UPA3Q2

Date: 20008/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100085210
Claimant .
Vehicle No - FBHB166A Insured Vehicle No : SGYBSBC
Date of Loss: 1710712018 Mature of Claim: TP Claim No: B3424344115G
| | F I
Reg No. FBHG166A
Make & Model: YAMAHA YZF-R15, 150cc (M) Engine No: 1CK4007462
Reg. Date: 12/D8/2013 (Man. Year: 2013) Chassis No: ME11CK04502007407
Colour: Black Odometer: Okm
Engine Capacity: 150 cc
Markel Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 107017 Rear Tyre Size: 140/70-17
Front Left Side: Metzeler 6 mm Rear Left Side: Metzeler 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above wailues represant the mrmaining fyre meads depift
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %]
Parts 4,691.00 2,314 20 2,376.80 50.67
Miscellaneous Items 0.00 0.00 0.00
Labour 1,200.00 585.00 615.00 51.25
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,891.00 2,899.20 2,991.80 50.79
Approved Total (Overridden) (5$) 2,300.00
{S%) 5,891.00 2,300.00 3,591.00 60.86
+ GST 7.00/7.00% (55) 412.37 161.00 251.37 60.96
Nett Amount (5§) 5,303.37 2,461.00 384237 60.96
+ Loss of Use (5.0 x 5525.00/day) (5%) 125.00
(S%) 2,586.00
Liable Amount (50.00%) {S§) 1,283.00
Global Sum Settlement (5%) 1,600.00
INSPECTION
Date of Assignment: 19/07/2018
Date Inspected: 18/0772018  Inspecied At: Kivile Enterprise (HQ)
BLK 3007 UBI RD 1 #01-408
Singapore 408701
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represenis our findings af the fime and place of mapection slated hérsin, Such inapection has boen camed ouf fo the bast of our
kmawlidge and abilily bul amy other labilty under any other circumstancas v hersby sspressly axvcludod

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
- T “HANDLE BAR LH Bent 105.00F  *105.00FL
2 1 *CLUTCH LEVER Scratched 65.00F *65.00 FL
a1 “BALANCE Scralched 48.00F *48.00FL
4 1 *GRIP Not Necessary 48.00F ~FL
5 1 *MIRROR LH Cut 75.00F *75.00 FL
68 1 *FRONT FAIRING Deep Cut 280.00F  *280.00FL
T 1 ‘FAIRING GARNISH LH Deep Cut 15500F  *155.00FL
8 1 *SIDE FAIRING LH Deep Cut 250.00F  “250.00FL
8 1 ‘LOWER FAIRING LH Deep Cut 250.00F  *250.00FL
10 1 *SIDE FAIRING INNER LH Repair 230.00F “FL
11 1 ‘LOWER FAIRING INNER LH Mot Necessary 230.00F *FL
12 1 *FRONT FOOTREST LH Cut 55.00F *55.00 FL
13 1 *FRONT FOOTREST HOLDER LH Bent 4500F *45.00 FL
14 1 *SET GEAR PADDLE Bent 75.00F *75.00 FL
15 1 *SIDE STAND Bent 75.00F “75.00FL
16 1 *REAR FOOTREST LH Serviceable 45.00F “FL
7 1 *TAIL BOX LH Deep Cut 160.00F  *160.00FL
18 1 *TAIL LAMP STAY Bent 55.00F *55.00 FL
19 1 *REAR SEAT Torn 85.00F *85.00 FL
20 1 *HEAD LAMP Scratched 280.00F  *290.00FL
21 1 *HEAD LAMP STAY Repair 85.00F “FL
2 1 *FORK LOWER CLAMP Repair 2B0.00F ".FL
23 1 *STEERING CONE Necessary 10500F  *105.00FL
24 1 *FORK LH Repair 280.00F . FL
25 1 *FORK RH Repalir 290.00F “.FL
2% 1 *FRONT MUDGUARD (LOCAL REPAIR) Scratched 9500FS  *40.00FS
27 1 *FRONT RIM REPAIR (LOCAL REPAIR) Cut 250.00FS  *60.00FS
28 1 *FRONT DISC Not Necessary 95.00F *-FL
20 1 *REAR BODY FRAME REPAIR Necessary 350.00FS  *200.00FS
0 1 ‘U UNIT Not Necessary 165.00F “.FL
1 *SIGNAL LIGHT LH Broken 65.00F *65.00 FL
F=Franchiss part 5=SpcNatt. L=ListliemDisc
Sub Total (§§)  4,691.00 2,538.00
- List Item Discount on L ltems 0.00/10.00% (S$) 0.00 22380
Total Parts (S§)  4,691.00 2,314.20

Repor was unsubmitted during this print-out

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019
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Recommended Miscellaneous ltems
Thare are no new miscallaneous tems salecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TRANSPORT New 50.00 35.00

2  BODY ALIGNMENT Mew 250,00 0.00

3  SPRAY PAINTING New 550.00 300.00

4 LABOUR CHARGE New a50.00 250.00
Gross Labour Cost (5§) 1,200.00 585.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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