Auto
Consultants

Pte Ltd Company Registration No. 199607198R

51 UBI AVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (065) 6256 4315

Your Ref: STM0020D Date: 28™ Aug 2018
Our Ref: CS3/ASM17019695/R 1rbe2-1

M/s AXA Insurance Pte Ltd

8 Shenton Way #24-01

AXA Tower

Singapore 068811

(The Motor Claims Department)

Attn : Ruth Chua
Dear Sir / Madam,

EVALUATION REPORT (PAPER SURVEY) OF ACCIDENT VEHICLE NO: SLQ 5754T
INSURED VEHICLE: GQ) 414S
ACCIDENT DATE: 07/10/2017

We thank you for your instruction on 18/07/2018.

We acknowledge receipt of the following documents:-
a) Automobile Inspection Report of SLQ 5754T from M/s Lee Automobile Appraisers
Services.
b) Singapore Accident Statement of Vehicles SLQ 5754T.
¢) Final Repair Bill of SLQ 5754T from Car Laboratories Pte Ltd.
d) Colour damaged vehicle photographs of SLQ 5754T.

Pre-Repair Inspection Date : 13/10/2017 at M/s Car Laboratories Pte Ltd, No. 1 Bukit Batok
Crescent, #04-56 Wcega Plaza, Singapore 658064.

Based on the documents received from you, we have evaluated the damages of the vehicle and have
the following comments:-

1. Information Recorded: -

Registration Number : SLQ5754T
Make & Model : TOYOTA TANK 1.0G CVT
Year of Registration 12017
Chassis Number : M900A0025868
Engine Capacity 1996 cc
2. We recommend that the repairs of the entire damage require about ___8 (Eight) working

days to complete.
3. We hereby provide our recommendations on the cost of repair to the damaged vehicle as stated
in the following page.



) SERVICE REQUESTS MESSAGES

English (SG) ~ LKK AUTO CONSULTANTS PTI

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
TPVD TOYOTA TANK 1.0G CVT (SLQ5754T)

Date of Loss
7 October 2017

Time of Loss
9.15

Loss Description
GQ4145S (INSD) C/W SLQ5754T

Comment

Workshop Details

'[otal Re__bate Amoqnt
0

Nett Loss Amount
$0.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (TP)

Target Date of Completion *

17/09/2018

Days of work completion *

61

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour

mn



. SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# 5LQ5754T Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 14/07/2017 @
Mileage 5119 Age of Vehicle 0
pOLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION i TION
Manufacturi NFORMAT
anufacturing 2017
Year
Driver Name CHEE MING AW
Make TPVD TOYOTA TOYOTA
Date of Birth 9 November 1972 dd/mm/yyyy i)
Model TANK 1.0G CVT TANK 1.0G CVT
Age 45
Type v
Occupation Unknown
Type of Paint
Education
v
Qualification Ot
Chassis No M900A0025868
Driving 27
Experience
Engine No 1KR1750211
Driver License
#
Engine Capacity 996

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=58523&tab=partsandlabour 112



CATEGORY ASSESSMENT INFORMATION
INFORMATION

Sum Insured 0

Market Value 0

httne /A emartrlaime ava rnm enl/rlaim-nnrtal/htmlfindex-vendnr-sarvica-ranuests htmit/service-raniiasts/assassment/?serviceRenliestNumher=58523&tah=nartsandlabour

CATEGORY

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

Gender

Marital status

Identification
#

FNOL INFORMATION

28 June 1991

BLK 270 BANGKIT ROAD,
670270, Singapore

Personal Correspondence

Male

Married

§7271768F

POST SURVEY
INFORMATION

dd/mm/yyyy

dd/mm/yyyy

212



L. SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehic le Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 13/10/2017 @ General condition Fair
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0

Handbrake (Serviceable) No
Compulsory Excess 0

Engine Modification Yes No
Young/Inexperienced/Unn 0

amed Driver Excess

Other Excess Pre-accident condition Fair

Tyre Condition

Age of Tyres Spare wheel

Front Tyre Size 165/55R14 Rear Tyre Size 165/55R14
Front left side DUNLOPSmm Rear left side DUNLOP5mm
Front right side DUNLD;Smm 7 . Rear right side DUNLQPSmm

httns:/lvn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour



L, SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr¥% Salvage%
Discount% 25 Settlement% 100
Paint Labour/Material Ratio
Paint Labour Ratio 20 Paint Material Ratio 10}
Cash Loss Yes No
Part Supplied by AXA Yes No

httne*/lvn emartrlaims axa com sa/claim-nortal/htmlfindex-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour

m



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

(o ]

(5]

5]

= QUAN MATERIAL SIDE
1 1
2 1
3 1
4 1
5 1
6 1
7 1
8 1
9 1
10 1
1 1
12 1

PART NAME

FRONT
WINDSCREEN
GLASS

FRONT
WINDSCREEN
GLASS
MOULDING

FRONT DOOR

FRONT DOOR
QUTER
HANDLE

FRONT DOOR
WINDOW
CHANNEL

FRONT DOOR
OUTER KEY
LOCK

FRONT DOOR
RUBBER

FRONT DOOR
INNER LOCK

FRONT DOOR
WINDOW
GEAR

FRONT DOOR
WINDOW
GEAR MOTOR

CENTRE
DOOR PILLAR

REAR
SLIDING
DOOR

Parts & Labour Miscellaneous

PART
NUMBER

REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION

Cracked

Damaged

Cut

Bent

Serviceable

Damaged

Damaged

Bent

Bent

Serviceable

Repair

Cut

LIST DEPR./
PRICE BTTR%

3552.5

178

25735

195

105

275

498

186

25735

pbisc SALV
OUNT% AGE%

25

25

25

25

25

25

25

25

25

PART
PRICE(NET)

2664.38

1335

1830.13

146.25

78.75

206.25

3735

1395

1930.13

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi/service-requests/assessment/?serviceRequestNumber=58523&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE

13



MATERIAL SIDE

SR QUAN
Al NO Ty
Vi 13 1
U ’ 14 1
=) r 15 1
] V' 16 1
= I 17 1
(3] 7’ 18 1
= ra 19 1
u , 20 1
@ , 21 1
0 ’ 22 1
=] s, 23 1
Labour
r Add ” Appirove || Deny ” Submit All [
EDIT SR NO

REPAIR/REPLACE (LABOUR)

PART

PART NAME NUMBER

REAR
SLIDING
DOOR
RUBBER

REAR
SLIDING
DOOR INNER
LOCK

REAR
SLIDING
DOOR OUTER
HANDLE

REAR
SLIDING
DOOR HINGE-
LOWER

REAR
SLIDING
DOOR
WINDOW
GEAR MOTOR

REAR
SLIDING
DOOR
WINDOW
GEAR

REAR
FENDER

REAR WHEEL
RIM
"ORIGINAL"

REAR
BUMPER

REAR AXLE

REAR WHEEL
HUB C'W
BEARING

PART NAME

REPAIR/REPLACE
(PARTS)

CONDITION

Damaged

Bent

Cracked

Bent

Serviceable

Bent

Repair

Bent

Serviceable

Serviceable

Serviceable

LABOUR R&R

LIST
PRICE

324

498

185

98

798

1550

LABOUR REPAIR

DEPR.J
BTTR%

PAINT

pisc SALV

OUNT% AGE%

25

25

25

25

0 0

25

0 0

25

0 0

0 0

0 0
ACTION (LABOUR)

PART
PRICE(NET)

243

3735

146.25

73.5

598.5

1162.5

COMMENT

httne:/lun smartrlaims a¥a rnm salelaim-nortal/html/index-vendor-service-rennests htmi#/service-reniiests/assassment/?serviceRennestNumhar=58523&tah=nartsandlahnur

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Deny

Deny

REMOVE

REMOVE

2/3



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

_ & 1 Igfgﬁg: WIRING AND a0 0 0 Reviewing i

P 2 TO REMOVE & REFIX REAR
. UNDERCARRIAGE

TO CHECK REAR WHEEL

) 4 3 ALIGNMENT 80 0 0 Reviewing “

LABOUR CHARGES AS
p 4 RECOMMENDED FOR

REPAIRED & REPLACED

DAMAGED PARTS

700 0 0 Reviewing i

TO REMOVE & REFIX BOTH
] ¥ 4 5 DOOR FITTING & MECHANISM, 120 0 0 Reviewing fir
ETC

TO REMOVE & REFIX FRONT

] ra 6 WINDSCREEN GLASS 120 0 0 Reviewing i}

TO PUTTY AND SPRAY
] rd 7 PAINTING INCLUDING TOUCH 800 0 0 Reviewing i
UP ALL AFFECTED AREAS

TO REMOVE & REFIX REAR
@ V4 8 FENDER WINDOW GLASS TO 0 0 0 Deny i
FACILITATE REPAIR

TO APPLY RUSTPROOF
e Va4 9 TREATMENT TO THE REPAIRED 100 0 0 Reviewing i}
| REPLACED PANELS

httne*//vn smartrlaims axa com sa/claim-nortal/htmlfindex-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour 3/3



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellanecus Summary

SR
NO

EDIT NAME ACTION AMOUNT COMMENT REMOVE

DAYS OF
@ s 1 REPAIR : 8 Reviewing i |
DAYS

FRONT
WINDSCREEN
GLASS
SEALANT

Reviewing 60 ESSENTIAL i

REAR
FENDER
@] ' 3 WINDOW Deny 0 SERVICEABLE i }
GLASS
SEALANT

httne-/lvn smartrlaims axa com sa/claim-nortal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $12,219.64 Claim Amount $12,219.64
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,860.00 $1,960.00
Miscellaneous $60.00 $60.00
Spare Parts $10.199.64 $10,199.64

httos:/fvn smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=58523&tab=partsandlabour



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
T
EDIT ﬁg NAME ACTION AMOUNT COMMENT REMOVE
FINAL
o ra 1 LUMP Reviewing 9750 i
SUM

httns://vb.smartclaims.axa.com sa/claim-nortal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=58523&tab=miscellaneous



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $9,750.00 Claim Amount $9,750.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $9,750.00 $9,750.00

httne-/lun emartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=58523&tab=miscellaneous

mn



