" Able KED. BY 'm“h‘\'lwrk' \ s m;r_; gé/ﬂu’\l‘%mﬁﬁ /pljp_e:. - m_J

. ASSIGNMENT
From Date; Vel No: SLZQIS‘]’& . Yr Regn 29'%# M‘a/ |
Estimated Cost Typ M.Cycle / Bus / Van / Lorry | Taxi | Prime Mover |
OD/TP/WS /TP RES/OD RES | EVA/INV [ MV Truck / Trailer o )
To Inspect Vehicle No: Make: /j | A’T G.C (33"'{'
at Workshop mis Colour 3(&‘-“—-‘ AIC: Insured | Std | NI | NA
of spreating |46 TiRadio: Insured / Std I NI / NA
Insured: Eng/No:
Palicy No, 18000 49’%’49 C/No: N ﬂulll?‘-l-)( JA (3 8‘1 77
clams o, §214545LSV 56 Gen. Cond: Qoofl/ Fair | Poor / Bumt
Sum Insured: Excess: I-I-I,DO Steering: Inoydet | Jammed / Leaked | Burnt or

(Client's Record) Brake: lnﬁl Jammed / Leaked | Burnt or
Make of Veh: Modi:  Nil [ 8/Rim}/ STD AIRim or

Tyre Size: F: 255 /é o K é ‘

(Palicy Condition) R: 0s / (oRLG

Remark: The veh had commenced its NIS | OS5 | | BS/DUN/EXNOVA | GY | FS/LIZA | MIC | OHTSU SumI /
repair at the time of inspection. TOYO | YOKO or
Bal. or Markel Value {Sﬁ\tﬂ ront Rear
IDAC Accident Rport: Consistent? : Yes or No RiBal. OB mm R/Bal. B L mm
GIA / PR Seen: Consistent? - Yes or No L/Bal o i L/Bal. ol -
Est Repairs days  Res: Yes or No D.OA pol. 8 GT/{S
Lum Sum: % 3Val: Yes or No Survey held at CP@W\M"
CA | REV | REP. | 24HRS Des. of Damages - Frt | Rear | OIS | NIS | UIC | Rooftop or
Vehicle: IN/OUT “anY 05

Date: Person Contacted The UIC | Chassis frame | Body Structure affected due to callision.

Date / Time | Action / Instruction
OP Alg,
SI7 BBTK - X
RIETIT Repowvev phm dweee Wikl aiw

*la[1s (b} pei o)

DialThwe. File Pass i? / |: Preli. Report Days Of Repair: -
] { Pl# : Final Report Resurvey No. of Trip: - [Survey Fee 200
Cralief T, File Retum o/ fransporation
) Add Fee: Site Insp (% )| seRrs._ 81

Interview (5 )| Pt
Report Format ~ levh. Invs G JRELT 10
Lurip Sum (LB (5 = !_r‘l Neakend (Y .

-

|



Survey Department Check List (Case Handler)

RLference No. ([Zlﬁ 1618013133 JALb
Policy Type: /TP /TP RES/TL/ EVA

Admin (

(1) Office Assign Form

C

(a

N

ﬁzr\ﬂﬁﬁf‘lﬁﬂﬁﬁ

Reference No.
iCusto_{*ng_r _Co;!_e

Assign From
Asmgn Date
'Veh No {lnspectedj

‘Veh No (Insured)

D.O A_

‘Policy No

Claim No

Insurance Authorisation (CA kRE_\(/REP}
iReport 'Tvpe

‘Weekend Charges

Survey held at/Repalrer

Excess

Surveyor [ Adeen

{1) Assignment Form

&
C
N
N
C

N

™

Tyre Make

Vehicle No

Regn Month/Year
IVeh:cle Type

Mak.e é Modei

Engine Capacity. [i_Z.CJ
Colour '
‘Odometer. _{'Sp,Re-admg}
-Chaws No i
General Condition
Steering

Brake

‘Modification (Modi)
Tyre Size

Tyre Balance
Date of Inspection

Survey held

Des.of Damages

{2) System - {V:ews,/MerlmenJ

C

Damaged Vehicle Pholographs Uploaded

(3) Workshop Estumate[_Ags[gnment Form

f

(N = e S

c

ALL Parts condition

Market Value for OD cases

Estimate Repalr Cost for PRI (RSI TMI, MSIG)
Days of repair

Finalised Amount

‘Re-inspection Cases to Finalize within 5 Days

(4) System - [Vmws;’Menmen}

C

Resurvey photo Uploaded

Case Handler Janite Typist
Codur e ): Case handler to make sure all Information created by the assignment team are ACCURAT

Y-Date | N-Date Y-Date | N-Date

”
7

|

7= _]J
-
7

Vd
7
7
L_

|

NN N \\\\\\\\\\\\ NANRIAYAVEN

N

Check By: | Danice |

Case Handler Date

*C: Critical *N: Non-Critical

): Case handler to make sure the surveryor completed all required infarmation

I /N far
e Lf\ ..‘,'!- ’.)



Janice Lee (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, September 21, 2018 5:13 PM

To: ‘Dally Amri, Mimi Zarina'; Janice Lee (LKKAuto); SUR
Cc: claims@premiumauto.com.sg

Subject: RE: OD Claims for SLZ 6137 X

Attachments: SLZ 6137 X 15072018 ADDENDUM.PDF

Dear Ms. Janice,

Kindly be informed, Owner decided to withdraw OD claim.

Attached is the Amendment of GIA .
Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (res No 199902271w)

281 Alexandra Road  Singapore 159938

p. +63 6388 2223 d, +63 66900293 [, +65 6841 1183

e.claims@premiumauto, w. www. audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 139938 p. +63 6836 2223

Email Disclaimer

This emall, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your system
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thunk vou

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

Sent: Thursday, August 2, 2018 2:20 PM

To: Claims <claims@premiumauto.com.sg>; 'Janice Lee (LKKAuto)' <JaniceLee@Ikkauto.com>; 'SUR' <sur@lkkauto.com>
Subject: RE: OD Claims for SLZ 6137 X

Dear Tony

Apologies.




Excess $1,600 | have amended it in merimen.

Thank you.

Regards,

Mimi Zarina @ Mimi
AlG

From: Claims [mailto:claim remiumauto.com.sq]
Sent: Thursday, August 02, 2018 1:03 PM

To: 'Janice Lee (LKKAuto)'; 'SUR'; Dally Amri, Mimi Zarina
Cc: claims@premiumauto.com.sg

Subject: RE: OD Claims for SLZ 6137 X

Dear Mimi.

Refer to this case.

Kindly inform during accident that time, there is no people inside the car.
Best Regards.

Tony Foong

Claims Advisor

Premium Automobiles Pte Ltd (reg No 1999002271W)

55 Ubi Road 1 Road Singapore 408699

p.+63 6388 2323 d. +635 6768 9828 [, +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. +63 6836 2223

11D

cEa w-." A
Paa
The all-new Audi Q2

AN, 0 2602 J.

#Huntaggable _l‘

¢
-

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html|
Email Disclaimer

I'his emuil. including any attachment, 1s confidential and may also he privilezed

17 vour have received it in error, please notify us immediately by reply email and then delete this message from your system

Please do not copy it or use it for anv purpose, or disclose ils contents or any attachment to any other person Thank you

From: Janice Lee (LKKAuto) [mailto:JaniceLee@|kkauto.com]

Sent: Thursday, 2 August, 2018 12:45 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>

Subject: RE: OD Claims for SLZ 6137 X




Dear Tony,

Please refer below :-

Thu 02/08/2018 11:35 AM
Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

RE: SLZ 6137X
To Janice Lee (LKKAute); Loo, Tong Shing
Cc SUR

Dear Janice

Excess $4,600 incl YIDR $3000.
Driving experience less than 2 years.

Regards,

Mimi Zarina @ Mimi
AlG

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Lee (LKKAuto)
Sent: Wednesday, August 01, 2018 5:31 PM
To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>
Subject: RE: OD Claims for SLZ 6137 X

Dear Tony,

Excess $4,600/-

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
3



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, August 01, 2018 5:05 PM

To: SUR <sur@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: OD Claims for SLZ 6137 X

Dear all,
Please advise excess amount.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (eg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +63 6768 9828 f, +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore IW‘) 38 p. r(

11D

The all-new Audi Q2

#untaggable .‘;

N,02002
@ -

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html
Email Disclaimer

Tis email, meluding any atlschment, is conlidenual and may also be privileged

11" you have received it in error, please notily us immedintely by reply email and then delete this message from vour system

Please do not copy i or use il for any purpose, or disclose its contents or any attachment o any other person. Thank vou

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 30 July, 2018 3:59 PM

To: 'SUR' <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>; 'Adrian Ling (LKKAuto)' <adrianling@I|kkauto.com>
Subject: OD Claims for SLZ 6137 X

Dear all,
Attached is the revised estimate for your kind reference.
Please let us know the excess.

Best Regards,
George wong



Claims Advisor

Premium Automobiles Pte Ltd (reg No 199002271w)

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims(@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836‘2223 )

Qoo

The all-new Audi Q2

#untaggable.”' _' l'

N L. 0 2002 [,

B e i

Email Disclaimer

This email. ncluding anv attachment. 15 confidential and may also be privileged

It vou have received it in error, please notitv us immediatelv by reply email and then delete this message from vour system
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



MPA118091853-01 / Premium Automobiles Pte Lid - UBI
ENTRY DATE & TIME: 16/07/2018 18:18
SUBMITTED BY: Jeffrey Tan Eng Su

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies s not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/07/2018 18:19
Date Of Accident 15/07/2018 10:20
Exact Location Of Accident OPEN SPACE CARPARK OF BLK 81 BEDOK NORTH ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLZ6137X
Insured/Policyholder
Name Of Registered Owner CHEN XUEHONG
NRIC No S6878924|
Email Address SNOWBBSG@GMAIL.COM
Mobile Phone No (LOCAL) +65-96369158
Alternative Phone No OTHERS-96369158
Vehicle Particulars
Manufacturer AUDI
Model A4 SEDAN 2.0 TFSI 8W

Exact Purpose for which vehicle was being used at
time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken REPORTING ONLY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800048894

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

WANG DENGMAQO
S2758036Z

21/11119867

INDOOR

29/08/2016

1 YEAR AND 10 MONTHS
MALE

(LOCAL) +65-81129018

NOEMAIL

Page 1 of 16



Addendum Sheet

6 RLafMies Cusy #15-00 Sirgapore (8580

Tel |65) 6224 0010  Fax [65) 6224 003D

Operating Wours : Manday to Friday, 09:00-17.00
utmwwmum VBN SERSS00I06 [ GST Rag. Mo MADIC1TTES

@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
HERAI..

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom yousubmitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : M\&Pt‘l%S Vehicle Registration No: SL20137 2.
Nametas shownin wiic) : CHEN z@m{:' NRIC/FIN/PassportNo : IR

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address :MMMLS*WWM%&?’ )

Contact (Tel) . sy Mobile No. :

Email Address  : Eﬂ&ﬂ&@m} COAR

Date of Accident  : JS/¢1 | (% Time of Accident: 13 2081\

Placeof Accident : _OPEAl SPA( ZH Ron

InsuranceCompany: Al ASIA  TRCIFY, (NPT ‘P‘-F.LTD

(8] ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

GWERT ® REqpRnNG  ONIY

Vergmao

Palicyholder / Driver's Signature

| 'f""f“& ::?c;num.. a7 A‘ﬁ!(qmcr[

Date:

R 2/ I

Page 16 of 16



MPA118091853 / Premium Automobiles Pte Ltd - UBI
ENTRY DATE & TIME: 168/07/2018 1B:19
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correct!x the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy abillity

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

16/07/2018 18:19

15/07/2018 10:20

OPEN SPACE CARPARK OF BLK 81 BEDOK NORTH ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLZ6137X

CHEN XUEHONG
S6878924|
SNOW88SG@GMAIL.COM
(LOCAL) +65-96369158
OTHERS-96369158

AUDI
A4 SEDAN 2.0 TFSI 8W

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800048894

WANG DENGMAO
527580362

2111111967

INDOOR

29/08/2016

1 YEAR AND 10 MONTHS
MALE

(LOCAL) +65-81129018

NOEMAIL

Page 1 of 15



" Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 81 BEDOK NORTH ROAD
#09-288

460081
NO
SPOUSE

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO

YES

NO

YES

BEDOK NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 30 BEDOK NORTH ROAD , POSTCODE: 469676 , COUNTRY:
SINGAPORE

TEL NO: 1800-2449999 - FAX NO: 62447258
NO

REFER TO POLICE REPORT NO: T/20180715/2067

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

UNKNOWN

NA/UNKNOWN

Page 2 of 15



* + No. Of Passenger (Including Driver)

Page 3 of 15



Sketch Plan

SKETCH PLAN
! T cE

1 Please report correctly the detalls of the acoident to spesd up the claims process

2. This Form must be completed by the Policyhalder and/or the Authorised Driver

3 Intormation provided must bie s truthiul and accurate as possible Any wilful misrepresantation or withhalding of materal
facts may allow insutance companies 1o repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an sdmission of policy Nabidty on the part of the insurance
comparies
Any lalse reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assocation of Singapore (GIA) for archiving and that cepées of this repart will for a fee be made available upon application by
Interested parties

7 By the lodgment of this report Lo the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available aforessid

B Consent under the Personal Dala Protection Act [PDPA)
| understand, scknowledge, agree and consent that:

(2] My msurer, my workshop and the General Insurance Assodation of Singepore ("GIA™] may/are permitted to collect, use,
disciose and/or process my personal data/personal information set aut in this [form] and ary other personal information
provided by me of possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal information to ail insurer|s) who have insured veniciels) involved in this scadent (all insuree(s] who have insured
vehicle(s) involved In this accident shall be collectively referred 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose{s)
of

(I} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relsting to the claims,

() mwestigating the acodent and/or my daims,;
(Wi} catrying out and/or dealing with my instructions or responding to any enquiries by me,

{iv) administenng my clam {including the mailing of correspondence, statements, INVOWLOS, FEPATS OF NRATILES 10 Mme,
which could involve disclosure of certain personal data about me 1o bring about delivery of the same as well a5 on the
external cover of envelopes/mail packages); ana/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)
{b) allinsurez(s) who have insured vehicle{s] imvalved i this acodent and the Insurers’ lawyers/law firms, may/are permitted
to colfect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

el my Parsonal Information may/can be disclosed by any of the Insuress and/or GIA to their third party service providers or
agentsfincluding their lawyers/law firms), which may be sited outiide of Singapore, for one or more of the above Purpases

(d) my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
nvestigation and management in present and all future claims

(e} the infarmation so callected under (d] above may be shared / dsclosed.

() to allinsurers and/ar any other third parties that assat in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gowernment agencies as reasonably reguired for the purposes stated, or

() for complying with requirements under any regulations, liws of tuurt orders

- Deaginhe

Centre Peronnel’s Signatute

Policyholder's Signature Driver's Ssgnature a1
Date & Tyme K drver is not the pohioyholder) Hame M Qg’.‘
16/ hy Date &Time 16| 11§ "'mrchl}ﬁﬂﬂk """V‘
lodw @ 1030

Page 4 of 15



Sketch Plan #2

SKETCH PLAN
oPra AR CARPARL oF gk £ BEDk AUATH RD

® WA T b ASLZ 6374
A
3

L (= J & b

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
i/we 6«1[1- the foregoing particulars are 11U in every respect

Q- Dawgmun
Mvh;mr‘l Signature Driver's Signature

Date & Time {IF Beiver s not the policyhokder) Name  Llailq M sﬁngm

1. [ % Date & Time NRIC/FIN o

tehlg

@)103:. @)Id;u

Page 50l 15




Police Report

S E :
g N A

Fulga Siahon O Grgin TA3
Bapok Noth MP.C Ropot s TZOUD IN20ET
4 Sedok "Nom Roagd SINGAFORT AGIESE

Tal b 16J0-2441853

H=PCRT OF A TRAFFIC ACCIDENT

Dt lime Resot Wade Wids Repar Mo S1alion Diary Ne.
15072018 1439 115
_—_ﬂ—“—

————__
_Informant’s Particulars 5 1,

banriz of ilnmaenl Scidrusy,

weahG DEMGMAC AT Bl X B{ BEQOK NORTH R0147 #19-285 SINGAPCRE
. LE0OR1 .
171 Tyme ! D M- Conte ha.:

NRIC MO 827830587 Home!Ofce Maolie 37129016 -
Natiznaliy: el

CHINESE -
Sax: Agar Cale ot Sk Type of infamenl

Kisle L0 [ 21111937 [Inue:

e Larguage: [[vstiuhen ¢ Schao Name:
Chriesa :

Dzsupahon: Triveig _imarce Infuiratica:

STORE SLPFRVISOR Class: 3 Cate of Exairy

Ganeral information of iha Accident

l

Noer-injury Crik — [JmeTimeot | Type ofLocetan: |
Tysar Hit ard Rur e " Anckenl Car Pek

Accident ™ TG 1020

Logshnm
Alung Fogd 7
BEDOK NORTH ROAD
L)
OPEN SPACE CAHPARK OF B K H! SCOQK NORTHRQAD
Vaathar: Ruac Surfnce: SJpad Spred Lmit:
Trathe Elo: TraMlc Gonarol: T TeulMic Volume
Crr s et Conliclled
Typa of Collisun Anyong caneeysd By
fdovny Wahicie Againsl - Fareed Velide aThulace
N =
Dstatls of Velicle nvolved 2 ' e e —
vishichs No. | Type Thdara Adodel Grlor | Gandition | Mo of Pssans
SLZE13TX | Car [ ALD: A Gue Sligly 0
— e A demeged
Detaibs of Person lnvotved . RN N 2 = 4
any Pedesinan neclved. No ===
| Np. of Pedestians Injured. NU Jsa of Ppdeetisn Lmasing: A
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Police Report

Simcapone T

POLICE FORCE 1
Pulice Stuton OF Crigin Eva
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Police Report
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CERTIFICATE OF INSURANCE

s —— —— ——

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CHEN XUEHONG Vehicle No. : SLZB6137X
Period of Insurance : 10 May 2018 To 09 May 2019 Policy No. : 1800048894
Engine No. : CVK057833 Endorsement No.

Chassis No. : WAUZZZFAXJA138777 Issued Date : 11 May 2018

ABOUT THE COVER

Make/Model : AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® :

Any person other than the Policyholder who is driving on the Policyholder's order or with his/her permission

This Policy will indemnify any authorised driver other than the Policyholder only if he/she meets the specified age condition
You have 1o pay an additional sum of $3,000 as “Young andlor Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named of unnamed) is under the age of 23 andlor has less
than 2 years' driving expenence

Age Condition : All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business

This Policy does not cover use for hire or reward, driving tuition, driving test, racing. pace-making, reliability
business or use for any purpose in connection with Motar Trade.

rial or speed-testing, the camage of goods other than samples in connection with any trade of

Loss of Use 1800cc - 2000cc Optional

+ Limitations rendered inoperative by Section 8 of the Motor Vehicies (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be
included under these headings

— Y - e

Section 1 -
Fire - $0 Own Damage - $1600 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

WANG DENGMAQ - $1600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Customer Service Center Add: 55 Ubi Road 1 Singapare 408699 63662323

o AIG website www aig.com.sg

For other Approved Reporting Centres/AIG Authorised Repairers, pleasa contact our 24-hour accident emergency hotline at +65 6338 6200. Altematively, you may refar
or AIG SG Mobile App. Simply search and download "AIG SG" from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

Mshmhycorﬂfyhﬂﬂmpﬂwmﬁunhhbwdlmmumh with the provish ..dmemvmnmPanynmwmwm)mgw.mwmwd
NRMTNTBW“M19&T{Wm]andMobrVMB(ﬂﬂPﬂhm]m. 1959 (Mataysia). - $no ;

0504125266 .‘;.\"

PREMIUM LEASING -YCL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ]

SINGAPORE 159838 . " AIG Asia Pacific Insurance Pte. Ltd.

AUTHORISED REPRESENTATVE _ |

Underwritten by AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way #07-16 AIG Building S079120 | T+65 5419 3000 | F:+65 §415 3723 | www.213.COM.5G AIG Asia Pacific Insurance Pte. Lid



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMFORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

next working day of the accident
. Submit WrivSummons/Correspondences from third party(ies) to AIG
immediately,

- N
What <can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

. immediate assistance after an accident . Keep calm and move your carto a safe place.

«  Emergency breakdown service « Do not admit or discuss fault or blame with the other party(ies).

. Towing service (accident or non-accident related) . Report the accident to us with your accident vehicle (whether damaged or not)

. Advice on Molor Claims procedures via our approved reporting centres or authorised repairers within 24 hours or the

-

Medical Referral Assistance

If no one is injured in the accident:
. You are not required to make any police report
. Record vehicle number, name and address, insurance company and policy number of the other driver(s) and vehicle(s),
. Collect details (name, address and contact number) of witnesses and/or try lo take photographs of the scene of the accident
. Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporing centres or authorised repairers within 24 hours or the next
waorking day of the accident.
If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
Repor the accident to the police, providing full details of the circumstances of the accident.
Record vehicle number, name and address, insurance company and policy number of the other driver(s) and vehicle(s), if applicable.

Collect details (name, address and contact number) of witnesses and/or iry to lake photographs of the scene of the accident
Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next working

k day of the accident. )

4 )
LOSS OF USE CAR REPLACEMENT BENEFIT

Voo U Vo s e, e e ;e —

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotiine number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use Is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

L'The Rental Car Company’s Terms & Conditions apply (i.e., refundable security deposit. excess ligbility for the Rental Car, Collision Damage Waiver, etc) _)

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.

1001104691/AC4/Decal



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1l

Contact No : 63662323

Fax No : 68411183
Reference e PA/0D/0810/2018/PH
Date : 18-jul-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Chen Xue Hong

Address Blk 81 Bedok North Road
#09-288
Singapore 460081
Telephone HP +65 96369158
Type of Claim Own Damage Claims
Policy No. 1800048894
Vehicle No SLZ6137 X
Model Code Audi A4 Sedan 2.0 TFSI
Model / Year May-18
Engine No CVK057833
Chassis No WAUZZZF4X)A138777
Mileage
Date In
Liability -
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
15-Jul-18
Open space carpark of Blk 81 Bedok North Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 6137 X.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights,horns,outside temperature sensor and S/N 280.00 =
headlight washer assy.
To dismantle front bumper and rhs front
2 fender.Renew rhs front fender.Re-o.rgamse front 1,809:0'0 lc
crash management components.Reinstall all parts p
removed.
3 Torepsray front bumper and RHS front fender. 1,500-00 N
5 To carry out diagnostic checks. S/N 192.00

TOTAL LABOUR CHARGES

3,772.00



" . Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SIZ 6137 X.

Damaged Pa Prices
S/N  Parts Description S/Nett Remark

1 FRONTFRNDER-RH Do v $ 666.00 «
2 ATTACHMENT PARTS FOR ONE FENDER $ 45.00
3 CLOSING ELEMENT - RH i % 44.00
4  BRACKET FOR FENDER - RH 3 31.00
5 BRACKET FOR DEFORMATION ELEMENT -RH #% s 43.00 #~ .
6 BRACKET FOR FENDER ' $ 27.00
7 BRACKET ¥ s 15.00
8  BRACE-RH FRONT S 103.00
9 STONE CHIP GUARD M~ $ 44.00 v
10 COVER-RH 7 S 20.00 «
11 COVER-RH \ o S 27.00 -
12 SUNDRIES ~ S 300.00 ~’
TOTAL SPARE PARTS CHARGES S 1,365.00
TOTAL LABOUR CHARGES $ 3,772.00
GRAND TOTAL $ 5,137.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

/:];lﬂl.\f\ L—*“‘A

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey belore/atlar spray painling
o To display damagea part(s) dunng resurvey
» Parts prices are subiect lo confirmabaon
« Third party survey is on a "Without Prejudice” basis
» No illegal modification(s) is allowed
» Supplementary item(s) must be resurveyed and
is subject to final approval Irom insurance Company

Acknowledged by Repairer
Signature:
Date:

Allan Wu
Claims Consultant



Merimen e-

Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

|CLAIM SUBFOLDER TRACKING

~ Case Notified | Est Submitted E!_j Assigned . _'.A_m R_pr | Adj Submitted Ins Auth'ed Status
19 Jul 2018 | Pending for Survey
Main |20u1 2018 s $$3,329.00 15$3,329.00 s n"
editadjRpt | | Estimates | | _view Ryt | Cancel Case |
L N |
r Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

[Created by insurer]

Due Date
No results.

ASSOCIATED MAIL RECEIVED
« AIG_SG (02/08/2018): SLZ6137X / O
AIG_SG (20/07/2018): SLZ6137X / O

| ALL ASSOCIATED TASKS=

nsured: | CHEN XUEHONG, ID: 568789241 B - N
Vehicle Reg. ., |15/07/2018 10:00 - :59
No.: 15L26137X Date of Loss: |[2 Months and 5 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / 82195956515G policy/Cover | 1800048894 (Comprenensive)
- a B __ a a " | Excess: $%$1,600.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ub - Tel: 67689828/9827/9911
Handling AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi Zarina)
Insurer: MimiZarina.DallyAmri@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 30/07/2018]
Driver/Custo. | WANG DENGMAO (50 / Male),  NRIC: S2758036Z, Tel: +6581129018 |

view All | Compose Case Mail ||

/ 15/07/2018 / Coverage & Excess update
/ 15/07/2018 / Coverage & Excess update

=0~

View All | Search Tasks I Create New Task | Complete [‘
Assigned By Completed On Created On

Priority Task Group Subject Handler

Type Done? |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLZ6137X (82195956515G)
oD
Jul 15 2018 10:00AM
[CHEN XUEHONG]
Premium Automobiles Pte Ltd

View

Upload Documents | Upload Photos | Compose New Letter | Upload video | upload Audio |

|Photos/Images 3 per page vl &
INo |Eal;e_i}-lieorder \FLEAutu Consultants Pte Ltd (HQ) Thumbnail | Print
1 25/08/1815:31 | General View © /| waws | &
2 |25/09/18 15:31 | General View o © | Loadirc
'3 |25/09/18 15:31 | General View © e | &
4 25/09/18 15:31  General View R R R ©  adwrc | M
'S 25/09/1815:31  General View O  Ladrs |
6 |25/09/18 15:31 General View R a o ©  loadic &
7 25/09/1815:31 | General View © | ladwc | M
'8 25/09/1815:31  General View O wre | &
9 |25/09/1815:31 | General View S © | i | &
‘. 10 (25/09/18 15:31 | General View © | Load G
‘Documentation [1perpage [v] &
‘No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/07/1815:33  SLZ 6137X ESTIMATE € | LoadroF

2 19/07/18 15:33 | Certificate of Insurance €) | Load POF

3 19/07/18 15:33 | Driving license © | Load POF

4 19/07/18 15:33 | Police Report © | Load POF

5 19/07/1815:33  Singapore Accident Statement © | Load POF

Linked Accident Report Documents

view

'Assessment Reports - 1 per page vl
No | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 16/07/18 18:38 | Accident Statement © | Load HTM

2 21/09/1817:10  Addendum Sheet © | Load s
3 21/09/1817:10 | Accident Statement Addm. #1 B © | Load HTM
Photos/Images [Bperpage [v]| &
'No | Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 ' 16/07/18 18:31 Police Report © | adwc | ¥

2 |16/07/1818:31 | Police Report © | Load rG

3 |16/07/18 18:31 | police Report © | Loadirc | &
4 16/07/18 18:36 | Accident Photo © | Loadws |
s |16/07/1818:36 | Accident Photo O | Loadirc | M

6 16/07/18 18:36 Accident Photo ©  wadirc | 4
7 |16/07/18 18:36 _"nchent Photo R € | loadirc | 4
'8 16/07/1818:36 | Accident Photo O | v | @
9 |16/07/1818:36 | Accident Photo o © | Loadrc | ¥ |
10 |16/07/18 18:36 |Accident Photo © | Ladc | 4 |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/9/2018



Merimen e-Claims Page 2 of 2

'Assessment Reports - [1perpage (vl & |
INo |Finalized On | Premium Automobiles Pte Ltd (UBI) | |Thumbnail | Print|
|Documentation 1 per page v
[No_[Finalized On | Premium Automobiles Pte Ltd (UBI) _ Thumbnail | Print
1 16/07/18 18:30 | Sketch Plan O | ledirc | M
2 !16;07;:3 18:30 Sketch Plan #2 © | adrc | 4

Documents Checklist

Reset | save | print ||

'DOCUMENTS CHECKLIST
[There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/9/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno 19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18013133/ARBE2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 25/09/2018

REFERENCE

Insured/Claimant: CHEN XUEHONG Policy No: 1800048894

Date of Loss: 15/07/2018 Nature of Claim: oD Claim No:  8219595651SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLZ6137X

Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD57833

Reg. Date: 10/05/2018 (Man. Year: 2018) Chassis No: WAUZZZF4XJA138777
Colour: Blue Odometer: 1146 km

Engine Capacity: 1984 cc

Market Value/New Car Price: $$155,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ) Repairer's  Adjuster's  Difference  Diff %)
Parts 1,365.00 757.00 608.00 44 .54
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,772.00 2,572.00 1,200.00 31.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,137.00 3,329.00 1,808.00 35.20
- Excess (S$) 1,600.00 1,600.00 0.00 0.00
(S$) 3,637.00 1,729.00 1,808.00 51.12
+ GST 7.00/7.00% (S$) 247.59 121.03 126.56 51.12
Nett Amount (S$) 3,784.59 1,850.03 1,934.56 51.12
INSPECTION
Date of Assignment: 19/07/2018
Date Inspected: 18/07/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 3 of 5

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$608.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER-RH Dented 666.00FS *666.00FS
2 1 *ATTACHMENT PARTS FOR ONE FENDER *Check 45.00FS *-FS
3 2 *CLOSING ELEMENT-RH *Check 44 00FS “~FS
4 1 *BRACKET FOR FENDER-RH *Check 31.00FS *-FS
5 1 *BRACKET FOR DEFORMATION ELEMENT-RH *Check 43.00FS *-FS
6 1 *BRACKET FOR FENDER *Check 27.00FS *-FS
7 1 *BRACKET *Check 15.00FS *-FS
8 1 *BRACE-RH FRONT *Check 103.00FS *-FS
9 1 *STONE CHIP GUARD Necessary 44.00FS *44 00FS
10 1 *COVER-RH Necessary 20.00FS *20.00FS
1 1 *COVER-RH Necessary 27.00FS *27.00FS
12 1 *SUNDRIES *Check 300.00FS *FS

F=Franchise parl. S=SpcNetl.
Total Parts (S$) 1,365.00 757.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/9/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 280.00 280.00

HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE FRONT BUMPER AND RHS FRONT New 1,800.00 1,000.00
FENDER.RENEW RHS FRONT FENDER.RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONNETS.REINSTALL ALL

PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1,500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00

Gross Labour Cost (S$) 3,772.00 2,572.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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