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A P rd LKK Auto Consultants Pte Ltd
Bt RS = 51 Libl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

- TEL: 6258 3561 FAX: 6256 4315

Req Mo 198607198R GST Reg. Mo. 19-86071598-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCIAIG18013131/K11b3
[IHHTREIEI
CHARTIS BUILDING Date: 18-07-2018
SINGAPORE 078120
Code: AIG
8 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 2848H Veh. Inspected SHC 3768K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Maka Balance
RIH Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 17/07/2018 Inspection Date 18/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




T-'Eq.":ﬂ‘.‘a Statusof Driving Licence

# e-Services (/content/policehubhomehomepage.hitml) Log in =

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number SG6B85G618C

Status of Qualified Driving Valid

Licence

Class(es) of Qualified Driving 3

Licence

Expiry Date ‘alid for life uniess revoked,suspended or disqualified

Provisional Driving Licence

You are nol a valid Provisional Driving Licence Holder.

HOME {hitpa:'www police.gov.sg/)

ABOUT US (httpa:'www.palice.gov.sgfabout-us)

SGSECURE (nttps-iwww police.gov. sg/sgsecura)

WITNESS (hitps2fwww police.gov.sgiwitness)

COMMUNITY PROGRAMMES (https:iiwww.police.gov.sg/community-programme)
RESQURCES (https://www,police.gov.sg/resources)

NEWS & PUBLICATIONS (https:/'www. police.gov. sg/news-and-publications)
JOIN US [hitps:ifwww police. gov.sgdoin-us)

FAQS (hitps:ifva acitizen.gov.sgicip/CustomerPages/ SPF explorslag.aspx)
CONTACT US (nttps:iiwww police. gov, solcontent/comact-us)

E-FEEDBACK (/content/policehubefesdback/atasdback htmil)

SITEMAP (https./www palice.gov sg/sitemap)

Privacy Statement (hitpsJwww._police.gov.sg/content/prvacy-statement) | Terms of Use (https/iiwww.palice.gov.sglcontent/terms-ol-use)
@ 2018 Singapore Police Force. A Member of The Home Team (https:/www.mha.gov.sg).

hitps:ffeservices police gov sg/contentpalicehubnomefhomepage/anquiry’siatus-of-driving-icence.himl
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE H{ij\"g’{f_’] : Llf

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 373717

65508755

JOB / PARTS DESCRIPTION

Date: 17.07.2018

Time: 17:27:38
Page: 1

Ly — Kalviwnw
JOB NGO : 305188974
REGN NO SHC3TeYK
MILEAGE 0000000000
MAKE HYUNDAI
MODEL 1401
DATE OF REGN 14.08.2014
DATETIME IN 17.07.2018 14:50
ACCIDENT DATE 17.07.2018

QTY IND UNIT-PRICE DISC®% AMOUNT

PART REQUISITION

0001 04-01-0103-0578-G° FRT BUMPER 1 562.30 20,00 44984 Xﬁ‘fﬁ“’"

0002 04-01-0103-0582-G  RADIATOR GRILLE 1 417.00 20,00 333.60 X

0003 FNPS NO PLATE(Sjw/Trim Cover IN 5500 55.00 ;3
SUB-TOTAL 83544

JOB NATURE

0000 L PANEL BEATING E}D.BO” fo

0001 23-502 SPRAYPAINT ON AFFECTED AREA 209490’ t £o
SUB-TOTAL 480,00
TOTAL 131844

|

MVA NAME & SIGNATURE
DATE :

AUTHORISED : YES / NO

DATE :

Jes ln 11
1432 1posd

265
A

SURVEYOR NAME & SITN&IW .

HaEnis hence nalfy

palter al tha faliow ng:
SRunEy baloralaler spray Fainting
nd My demagesd panis) duting resurvey
* Ay prices proosubmest i canlrmation
Thed pany surmy s on a "Without Prapztice” basly

e iy diMranneiat
* 0 Pega| medificanon(e) is-aliowed

hary MeErmis) must b resunveyed ang

3 3ubnect 0 final apere any .
5 3Ubnect 10 gl approval tram Insurance Company

Asknowledped by Retainer
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Our Job Rel Na 3!]51.339_?4
Data : 20/07/18

FINALIZATION FORM

To LKk

Attn KALVIN ANG

Vehicle Rag No. SHC3769K

COMFORIDELGRO

ENGINEERING

ComforiDeiGro Engmeenng Phe Lid
58 Loyang Drve Singapore 508968
Fax: 8546 B158

Fax:

Date of Accident ;

17-Jul-18

The survey and estimates of the repairs of the above-menlioned vehicle are as follows:-

1. The repair job shall bill to:

AIG ASIA

SLK2848H

2 The finalzed amount shall be:

{a]  Spare Parts after List discount

(b]  Labour Charges

Total for Part-By-Part Repair Cost

(c) Lumpsum Repair {if applicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

3 Estimated normal pariod for rapairs:

2

20%

working days

NIL
$280.00

$280.00

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

g Thank you for your assistance

'L,'M')(""

We confirm the estimates and

finalized amount

Signature : Signature
Name LIMT S Name KALVIN
Tel : 62148308 Date 23/}
Fax 65468156
For Officia 0
Documant
Item Amount Aftached Confirm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid WO
I3 Survey Fees S ——————
K. LTA Search Fee 57.49
5. Medical Fees (on behall
of drivar, if applicable)}
Overrun

Remarks:




COMFORTDELGRO ENGINEERING FTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS @ COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATETIME IN

ACCIDENT DATE

Date: 19.072018
Time: 17:27:00
Page: |

305188974
SHC3769K
(000000000
HYUNDAI

1-40)

14.08.2014

17.07, 2018 14:50
17.07.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITICN

JOB NATURE
000 L PANEL BEATING
0001 23-502 SPRAYPAINT ON AFFECTED AREA

| mele

MVA NAME & SIGNATURE
DATE : DATE :

SUB-TOTAL

100,00

180,00

SUB-TOTAL

TOTAL

0.00

280,00

280.00

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



=GO COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE H\q’\oflf\ - L{f
Le— Ka

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO

CUSTOMER.: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
655087535 DATE OF REGN
DATETIME IN

ACCIDENT DATE

JOB /PARTS DESCRIPTION

" ! '..._Ill"'-l"' L “

HYUNDAI

1-40

14.08.2014
17.072018 14:50
17.07.2018

QTY IND UNIT-PRICE DISCY% AMOUNT

PART REQUISITION

0001 04-01-0103-0578-G FRT BUMPER | 56230 20.00 44984 X flpad—

0002 04-01-0103-0582-G  RADIATOR GRILLE | 41700 2000 33360 X I

0003 FNPS NO PLATE(S)w/Trim Cover 1N 35,00 55.00 < I
SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 'ga.acr’ e

0001 23-502 SPRAYPAINT ON AFFECTED AREA 20060~ £o
SUB-TOTAL
TOTAL

| Juk

MVA NAME & SIGNATURE
DATE : DATE :

SURVEYOR NAME & SIGNATURE

838.44

480.00

[.318.44

AUTHORISED : YES / NO

LKK Ay
the Repair:

Jeg dn 1CHFs Pt
/ g/?-/ﬂ /P ‘J’Z :

| :?/é: 5
ﬁéf s p L




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 3 September 2018 5:18 PM

To: ‘Cecilia Lee Peng Geok'

Subject: RE: offer; Our Ref; CC3/AIG18013131/K11b3; Your Ref:
TO718/SHC3ITROK/CL{st)

Attachments: DV SHC 3769K.pdf

Importance: High

Without Prejudice

QOur Ref: CC3/AIG18013131/K1fb3
Your Ref: TO718/SHC3769K/CL(st)

Dear Cecilia,
Thank you for your acceptance.
Please duly sign the DV enclosed and return for payment processing.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2152 | email: pohking|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

FErer oo
SeRRER N Suve the Barthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mall or any attached items. Please delate the e-mail and all altachments, including any coples thereof, and inform the sender that
you have deleted the e-mall, all attachments and any coples thereof. Thank you.



Poh Kin (LKKAuto)
R ——— —— — e e ——

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Thursday, 30 August 2018 3:56 PM

To: Poh Kin {LKKAuto)

Subject: Re: offer; Our Ref: CC3/AIG18013131/K11b3; Your Ref:
TO718/SHC3769K/CL(st)

Categories: clear

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at $640.00 for
property damage only. Please note that the contents of this document apply to vehicle damages only. It is condition of
any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO ENGINEERING
PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Poh Kin [LKKAuto) <pohkin@Ilkkauto.com>

Sent: Thursday, 30 August 2018 3:01 PM

To: Cecilia Lee Peng Geok

Subject: offer; Our Ref: CC3/AIG18013131/K1fb3; Your Ref: TO718/SHC3769K/CL{st)

Without Prejudice

Our Ref: CC3/AIG18013131/K1fb3
Your Ref: TO718/5HC3769K/CL(st)

Dear Cecilia,

We refer to the above matter and your letter of demand dated 27" July 2018.
Towards an amicable settlement, we offer settlement at global sum of $640.00(all in):
Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin {LKKAutn!

From: Poh Kin (LKKAuto)

Sent: Thursday, 30 August 2018 3:02 PM

To: ‘Cecilia Lee Peng Geok'

Subject: offer; Our Ref: CC3/AIG18013131/K1fb3; Your Ref: TO718/SHC3769K/CL{st)
Importance: High

Without Prejudice

Our Ref:  CC3/AIG18013131/K1fb3
Your Ref:  TO718/SHC3769K/CL(st)

Dear Cecilia,
We refer to the above matter and your letter of demand dated 27" July 2018.

Towards an amicable settlement, we offer settlement at global sum of $640.00(all in):

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ ISR, oD
SASRER i Save the Farth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the sender that
you have deleted the s-mail, all attachments and any copies thereof. Thank you



i
\
e

COMFORIDELGRO
OurRef - T 0718/ SHC3769K /CL(st) ENGINEERING
Your Ref
Date : 27-Jul-18

CDGE Tax Claims Dept

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16 : »
Singapore 079120 raddoll
Attn : Motor Claims Department  WITHOUT PREJUDICE '
Dear Sir
ACCIDENT INVOLVING OUR TAXI  SHC3769K YOUR INSURED SLK2B848H
AND OTHER ON 17.07.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHC3769K which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLK2B48H
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair $ 29860
2 3 days Lossof Rental @ 5 119.28 per day $ 357.84
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GlA/LTA Search Fees L] 7.49
5 GIA /[ Police Report Fees 5 :
6 Towing / Medical / Transporation 5 -
Sub Total: % 664,93
HIRER'S CLAIM
7 3 dayslossoflncome@ $ 80.00 perdays 3 240.00
Total Claims : § 904,93
We enclose herewith the following documents to suppart the claims: -
a) Criginal repair bill and photocopies of photographs - 7 pcs.
b)  LTA search slip/s of : SLK2848H
¢)  GIA/Police report/s of : SHC3768K
d)  Letter of authority from owner / hirer / operatar
{ X ) Photograph/s of Accident Scene { ) Cerificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email - cecilialee@sparkcarcare.com

This is a computer generated letter. No signature Is required.

COMFORIDELGRO
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ST UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 2563561 FAX (065 67414108

Our Ref: CCH/AIGI8013131/K1M3
21" August 2018

CHEN YOKE KEE
Block 15 Marsiling Lane,
#13-165,

Singapore 730015,

Attn: Madam Low Choi Maie
Dear Sir'Madam,

ROAD TRAFFIC ACCIDENT INVOLVING SLK 2848H AND SHC 3769K ALONG
LORONG 30 GEYLANG ROADSIDE PARALLEL PARKING ROAD ON 17.07.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them,

Based on the video footage and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

P_;:ﬂi Kin, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

e AIG Asia Pacific Insurance Pre Ltd
{Motar Claims Dept)



CDG.VARS.V . LettofAuthorisation

LETTER OF AUTHORISATION

(NAF [/ PAF)
ACCIDENT INVOLVING |40 SHC3769K , SLK2848H
ALONG GEYLANG LOR 30
1/ We CHEW CHONG YEOW (Z... (Hirer] NRIC No.:
and/ar (Relia®) NRIC No.:

Taxi Number SHC3769K
hareby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

Page | of |

ON 17-Jul-18 13:15

57441250E

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs,

2. To have absolute discretion to agree to any settlement ar compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims),

3. To slgn Discharge Voucher on myfour behalf,

4, To accept any payment {(claim proceeds) in respect of the claim against third party and paymeant by cheque
shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of

"ComfortDelGro Engineering Pie Ltd".

Date 17-Jul-2018
Name of Hirer CHEW CHONG YEOW (ZHOU ZONGYAOQ)
Hirer NRIC S7441250E Signature :
Address 122 MCNAIR ROAD #04-49

320122
Contact Mo. B1254777

G

hitn/ledoek 2srv-82/RuntimeaRimtimea/Runtimea/Runtima/View /DG V 170770018



RELEASE VOUCHER
(A1G Asia Pacific - Express Third Party Claim)

"Wel, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pie Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for 88 640.00_(Global Sum) for vehicle no. SHHC 3769K that was damaged pursuant to
the acecident which oeccurred on 17/07/2018 (date) along GEYLANG LORONG 30

{location) involving vehicle no/s SLK 284811

This is pursuant to the inspection conducted on 18/07/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHC 3769K make the claim as set out in the above
paragraph and we/l have [ull authority 1o settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SHC 3769K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
‘third party claimant” pursuant to the accident and that further this settlement is reached on a without

| prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

2 o "
~J ok P 7018

Dated this (dav) of {month) 20____ (year)
CLAIMS pE
A ComronTpE LGRO £ (;:
A Y 205 BRApD L
SINGAPOR
Signed by appointed surveyor Signed by “the wanzr:hup“ {with chop).

“The contents of this document apply fo venicle damages vuble o
only, All personal injuries and damages arising therefrom are i 118 EEETMIE:'FTE oo

excluded from the ambit and application of this document.” ?gﬁFggﬁ;TEdLéa% ENGIN



COMFOR]DELC}R@ C-:‘.l.erFJr.T..D.ETGr!:t Engineering Pte Ltd
ENGINEERING T

COMFORIDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGzro Engineering Fte Lid
A membar of COMFOMDELCRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road
Singapore 379701

Kindty nate that no receipt-shall b2 issued uniess requesiad
CUSTOMER'S COPY




COMFOR1DELGRQ Ct::rrlr!orEDEI{j.rD Engineering Pte Ltd
ENGINEERING g =t

COMFORTDELGRO

GST REG. NO, M2-8921817-3 TAX INVOICE

ComfortDelGro Engincering Pre Lid
A'membar of COMERRIDHCAO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Cffice
205 Braddell Road
,‘-',.;ngjqrmru AT9T01

Kirdly niote that no recaipt shall be issued unless requestad

CUSTOMER'S COPY




Our Ref: CT18070491

Lomlort

Date: 24 July 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 17/07/2018 @ 13:15hrs
ALONG GEYLANG LOR 30
INVOLVING SLK2848H

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3769K (the "Taxi"). The Taxi was hired to CHEW CHONG YEOW (ZHOU
ZONGYAO) IC NO §ST7441250E a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $119.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +55 6555 1188 Facsimile +65 6453 3183
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[nsuranee Particutors Enquiry By Agents Detail hittps://vrl It gov.sg /vl /action/insPart Detai By AATFUNCTION ..

Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time  Search Status  Insurance Company Code  Insurance Company Name

SLKZE48H 1Tl 2018/ 13:15:00  Successiul Ala AIG ASIA PACIFIC INSURANCE PTE.LTD

Previous OK

lofl 170772018, 3:43 PM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING - ;
Cass Notifiad |Est Submitted | Ad) Assigned | Adj Rpr Adj Submittad Ing Auth'ed Status
18 Jui 2018 _le1JuI 2018 is;mm $$280.00 Pending for Survey
#oin, Edit R T Edit Estimates | | wiew Rpt
- Edit ady rpt | Cancel Case |

Main Reference Claim Detalls

[CLAIM SUBFOLDER DETAILS |[Created by adjuster)
Insured: | Chen Yoke Kee, 1D: S2705212F

Main .
Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

: . | LA07/2018 13:00 - 159
_IEHCB_?:HK | Date of Loss: |[47 Months and 3 Days From LTA Reg Date (Man ¥r}]

Claim Type: | TP / 312046751156 AonCH{COVE 13100497060 (Comprehensive)
Vehicle Reg. | ! mlwm_
{Claimant}:

D-1B08BS36MFSH

-El.npaimr:
:;Trﬂ?ﬂ | AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tei: 65-6419-3000 .., [Handled by Les, Ming-Yae] MingYac.Lee@aig.com

Claimant’s

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
| 30/07/2018]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view M1 | Compose case Mail |

ALL ASSOCIATED TASKS™ View Al | _searcn Tasks | _Create New Task | _complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/9/2018




Menimen e-Claims Page | of 2

Claim Documents

*SHC3769K (31204675115G)
[SLK2848H]
TP
COMFORT TRANSPORTATION PTE LTD
Jul 17 2018 1:00PM
[Chen Yoke Kee]
ComfortDelGro Engineering Pte Ltd

Upload Documnents. | Upiad Phatos |  Compose New Latter J Uplosd Video | Upisad Ausic | View [View in Browser[ v ]
Video tperpage  [v]| [
Ne | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 Z1/0B/1E 15:41 | TP Video Footage SHC 3768K N Load MP4
{hmmn;-_ = [iperpage vl M
{No  Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [{orem) | Third Party Express Settlement - Payment Breakdown O e
i ____ ~ o e IS
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 [19/07/18 17:10 | General View € | oacws | B4
2 [19/07/18 17:10 | General View O wawc &
3 |19/07/1817:10 | General view ) | ioad s |
4 [19/07/18 17:10 | General View D | azws | A
5 19/07/1817:10 | General View O | wars B
6 19/07/1817:10 | General View © | weorc | 4
7 19/07/1817:10 | General View O | e | & |
8 19/071817:10 | General View 0 | wawe | (4
9 19/07/18 1710 | Genersl View O swe | W
10 19/07/18 17:10 | General View 0 | adirc | &
11 [19/07/1817:110 | General View 0 | s | B
2 Z:;,ru?.rm 17:10 | Genaral View 0 | adies | &
13 19/07/18 17110 | General View 0 eadirc | B
14 'E_:Emagm General View 0 | wadirc |
15 |19/07/1817:10 | General View 0 | sadwes | B2
16 | 18/07/18 17:19 Reinspection Photo € | loadwec | (A
17 |15/07/18 17:1% | Reinspection Photo 0 | toadiec |
18 |19/07/18 17:19 | Reinspection Photo - © | Ladws | P
Documentation 1 per page E I
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [19/07/18 17:44 | TP ESTIMATE- MARKED S | €y | Load POF
2 [19/07/18 17:44 | TP GIA REPORT ) | Load POF
3__|23/08/18 15:56 | LEVVER TO O1 € | Load POF
4 |p7/08/1811:37 | WORKSHOP INVOICE £ | Load POF
5 07/09/18 11:37 AUTHORISATION TO ACT FORM Load POF
& |07/09/18 11:37 | Releas= Voucher © | toadror
7 0W08/18 11:37 RENTAL RECEIPT Load POF
8 |07/09/18 11:37 | LTA SEARCH g Load POF |
[No_|Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print|
1 20/07/18 09:18 | O GIA REPORT © | adeor ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/9/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

|DOCUMENTS CHECKLIST reset | save | prne |
There are no document checklists configured.

Our Checklist Remarks - LKK 1
,
W

Show Remarks Tor [ Handiing Insurer
Bote: REmarks are prvate unless yoo Show & B0 othar paetier

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_docvi... 7/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|"ul’nhlnlu MNo: SLK2848H (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHC3769K (TP weh)

]ﬂatn of Accident: |17/07/2018

Global Sum Settiement | 1| [X] Yes | [ ] No

Repair Estimate - 1.410.73

Final Repair Cost - 840.00

Loss of Usa - 2.00 days at $50.00 per day
Rental {if any) o 2 days

LTA GIA Search Fee :3

Others; -

-

Final Settiemeant Sum (Giobal Sum) - 640.00

Is Third Party Workshop GIA Registered? [ X1 YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B} For GIA Registered Workshop: Eﬂ:.i Applicable: ¥es No  BOLA Scenario No:

BOLA Liability: __ 100 (%) Assessed Liabillty ("):____ (%}
* Assessed Liability to be fillad anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComforiDelGro Engineering Pte Lid 3 640.00
2) -5

3) -

4) 8-

) 8

JOANNE LEE KHANG MIN s
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents Lo the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 7/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno18ss07198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4089833
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18013131/K1FB3Q2

Date: 07/0%/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100437060
claimant Vehicle shcazeoK Insured Vehicle No :  SLK2848H
Date of Loss: 17/07/2018 MNature of Claim: TP Claim No: 312048751156
D IDE! ICATION OF VEHICLE
Reg No: SHC3T69K
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4AFDEL450852
Reg. Date; 14/08/2014 (Man. Year: 2014) Chassis No: KMHLB41UMEUOS7738
Colour; Blue Odometer: 540791 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/&
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Candition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Campeon 7 mm Rear Left Side: Campeon 7 mm
Front Right Side: Campeon 7 mm Rear Right Side: Campeon 7 mm
The above velues represant the remalning hyre freads depth
(COST OF CLAIMS . Repairer's Adjuster’s  Difference  Diff %
Parts B38 44 0.00 838.44 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 480.00 280.00 200.00 4167
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,318.44 280.00 1,038.44 78.76
+ GST 7.00/7.00% (S§) 92.29 19.60 72.69 T78.76
Nett Amount (5§) 1,410.73 299.60 1,111,113 78.76
+ Loss of Use (2.0 x $§50.00/day) (S$) 100,00
+ Car Rental (2.0 x 55119.28/day) (5§) 238.56
+ DociSearch Fee (5%) 7.49
Nett Liability (S$) 645,65
Global Sum Settlement (S§) 640.00
INSPECTION
Date of Assignment: 18/07/2018
Date Inspected: 18/07/2018 Inspected At: ComfortDelGro Engineering Pte Lid
(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/9/2018
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59 Loyang Drive
Singapore 508569
Estimated Period of Repair; 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Chong Poh Kin

NOTE: This report represants our findings af tha fime and place of inspection stated hanein. Such inspection has bean caried owf fo ihe best of our
knawiedge amd abilly but any other Sabilty under any other clifoumatances i heraby exprassiy excitided,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Repair 582 30FL *FL
2 1 *"RADIATOR GRILLE Serviceable 417.00FL *-FL
< S | *NO PLATE (S) WITIME COVER Serviceable 55.00FS *-FS

F=Franchise pan. S=5pcNetl L=LstllemDisc

Sub Total (5%) 1,034.30 0.00

- List Item Discount on L Items 20.00/20.00% (S%) 195.86 0.00

Total Parts (S§) B3iB.44 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/9/2018
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Recommended Miscellaneous ltems

There are no new miscellancous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 280.00 100.00

2  SPRAYPAINT ON AFFECTED AREA New 200.00 160.00
Gross Labour Cost (S§) 480.00 280.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/9/2018



