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¥ bl LKK Auto Consultants Pte Ltd
L. : ‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R G5T Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

SOMPQ INSURANCE SINGAPORE PL Ref : CS/SMO18013114/T1wd3
Reoie LI
#05-01/06 Date: 19-07-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Paolicy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GEBF 49670 Veh, Inspected SJV 1678D
Policy No. Coverage ($) 0.00
Claim No. CMTD1801967/GPL Excess ($) 0.00
Assign From  GRACETEOD Assign Date 18/07/2018
2 Vehicle Particulars & Condition
Make & Model G.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 0B/05/2018 Inspection Date 19/07/2018

Survey held at CHARN'S CUSTOMCRAFT

BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




g .. Auita
- CorswiiEnts

Epe i Company Registration No. 199607 198R

Sl UL AYE 1 02925 FAYA D PBEINDUSTRIAL PARR, SENG APORE 408835 TE] 651 h226AEH] FAN @ (S A2S6ANEE

Your ref: CMTDI1801967/GPL
Our ref: CS/SMO1B013] 14/T1vd3 Date :20/7/12018

The Motor Claims Department

M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. 5]V 1678D

We thank you for your instruction on 19/7/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 19/7/2018 at the premises of M/s CHARN'S CUSTOMCRAFT
and have the following to report:-

Workshop Estimate Amount 15%5,586.26
Revised Estimate Amount :534,264.57
“Check” Items Amount :85234.68
Market Value 5%

LTA Reimbursement Value 5%

Nett Value 5%

Description of Damage:
The vehicle sustained damages at the
{ront ofs portion. -

Commenis/Present Status:
Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAL AMSAE-A
Automaohile Assessor



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Monday, 23 July 2018 8:37 AM

To: Teo, Grace'

Ce: SUR; 'Gnoh, Pau Loong'; melvin.ye; 'Henry, lrene James'

Subject: RE: CMTD1801967/GPL - SUV(LKK)/ GBF4967D & SJV1678D ON 08.05.18
Attachments: SJV 16780 PRELI ADVISED.pdf

Dear Grace,

Enclosed preliminary revised of vehicle SIV 1678D
Date of survey: 19/7/2018
Number of days :3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Teo, Grace [mailto:grace teo@sompo.com.sg]
Sent: Thursday, 19 July 2018 9:14 AM

To: Charn's Customcraft <charns@singnet.com.sg>; admin-d@Ikkauto.com; assignments@lkkauto.com

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry,
Irene James <irene.henry{@sompo.com.sg>

Subject: CMTD1801967/GPL - SUV(LKK)/ GBF4967D & SJV1678D ON 08.05.18

Our Claim Reference : CMTD1801967/GPL
¥Your Reference: SIV1678D

Hi Sharon,

Please be informed that we have re-appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SIV1678D today.
Please be informed that Gnoh Pau Loong the handler of this case.
Best Regards

Grace Teo
Claims Division



D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www. facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo 5G

Qi
Download now (@ App Store ar je

Far Travel, Personal Accident & Home Insurance For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the persan(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure iz permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Charn's Customcraft [mailto:charns@singnet.com.sgl

Sent: Tuesday, July 17, 2018 5:55 PM

To: Gnoh, Pau Loong

Cc: Ye, Yong Kang Melvin; Teo, Grace

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SJV1678D ON 08.05.18
Importance: High

Hi
Kindly arrange third party survey on Thursday. Vehicle will be in workshop at 10am to 1pm.
Please acknowledge.

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 53429 Fax: 6273 6670
Fmail: charns(@singnet.com.sg
GST Reg. No: MOO3678631
Company Reg No: 25151300M

From: Gnoh, Pau Loong [mailto:Pauloong.Gnoh@sompo.com.sg]

Sent: Tuesday, 12 June, 2018 10:42 AM

To: Charn's Customcraft

Cc: Ye, Yong Kang Melvin; Teo, Grace

Subject: RE: CMTD1801967/GPL - LIA/ GBF49670 & 51V1678D ON 08.05.18

Dear Ms Lee,

with reference to your email below, we provide Lhe screenshot of our driver’s statement and sketch for your easy
reference.

without any footage, independent witness, as both reports are conflicting, we are of the position that it is a 50/50
matter.



Kindly confirm if you / your client will prefer continue to survey on a without prejudice basis and update us on the
survey appointment, thank you.
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Best Regards

Gnoh Pau Loong

Claims Division

D 6320 5217 | T: 6461 6555 | F: 6221 3147

—

nnovation tor Welibein
e/ ISOMPO‘ A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties 1o whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy



From: Charn's Customeraft [mailto:charns@singnet.com.s ]

Sent: Tuesday, 12 June, 2018 10:15 AM

To: Gnoh, Pau Loong <Pauloong.Gnoh@sgmpo.com.sg>

Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18

Importance: High

Hi

What's the status for the above matter?

Thanks & Regards,

Sharon Lee

Charn's Customeratl

Tel; 6272 53429 Fax: 6273 6676
F'mail: charnsi@singnet.com.sg
GST Reg. No: MO0367803L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.

Sent: Thursday, 31 May, 2018 3:35 PM

To: 'Gnoh, Pau Loong'

Cc: 'Ye, Yong Kang Melvin'; 'Teo, Grace'

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SJV1678D ON 08.05.18
Importance: High

Hi

What's the status for the above matter?

Thanks & Regards,

Sharon Lee

Charn's Customerali

Tel: 6272 3429 Fax: 6273 6676
Email; charns(@singnet.com.sg
GST Reg. No: MOO36T7863L
Company Reg No: 251515300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Friday, 25 May, 2018 5:35 PM

To: 'Gnoh, Pau Loong'

Cc: 'Ye, Yong Kang Melvin'; Teo, Grace'

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18
Importance: High

i
Whats next?

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charnsi@singnet.com.sg
GST Reg. No: MY0367863L
Company Reg No: 25151300M




From: Charn's Customcraft [mailto:charns@singnet.

sent: Wednesday, 23 May, 2018 10:17 AM

To: 'Gnoh, Pau Loong'

Cc: 'Ye, Yong Kang Melvin'; 'Teo, Grace'

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18
Importance: High

Hi
Only have attached scene photos.

I'hanks & Regards.

Sharon Lee

Charn's Customeratl

[el: 6272 5429 Fax: 6273 6676
I:mail: charnsi@singnet.com.sg
GST Reg. No: MOO36TR63L
Company Reg No: 25151300M

From: Gnoh, Pau Loong [mailto:Pauloong.Gnoh@sompo.com.sg]
Sent: Wednesday, 23 May, 2018 10:14 AM
To: gt]ﬁ[nggugsinguet Com.sg

Cc: Ye, Yong Kang Melvin; Teo, Grace
Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18

Without Prejudice
Dear Sharon,

With reference to the captioned, please forward us your client’s video footage, scene photo or independent witness
for aur review, thank you

Best Regards

Gnoh Pau Loong

Claims Division

D: 5329 5217 | T B461 6555 | F: 6221 3147

@/ ggt&iggmfn‘g A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sq | Facebook: www facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy,

From: Teo, Grace
Sent: Wednesday, 23 May, 2018 9:41 AM
Ta: charns@singnet.com.sg



Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>
Subject: CMTD1801967/GPL - LIA/ GBF4967D & SJ)V1678D OM 08.05.18

Our Claim Reference; CMTD1801967/GPL
Your Reference: SIV1678D

Hi Sharaon,
We acknowledged receipt of your claim documents via fax.

Kindly re-direct your future motor claims survey request to motorsurvey@sompo.com.sg

Please be informed that Gnoh Pau Loong the handler of this case.

Meanwhile, please forward some damaged photographs of the vehicle should we intend to conduct paper survey.

Aside to Pau Loang,

Please refer to the liability request from Charn’s Customcraft.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T; 6461 6555 | F: 6221 3147

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Palicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Palicy

ﬁ AVG This email has been checked for viruses by AVG antivirus software.
4 T WWW.AVE.COm



Nivitha (LKK Auto) =

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Thursday, 19 July 2018 9:14 AM

To: Charn's Customeraft; admin-d@lkkauto.com; assignments@lkkauto.com
Cc: Gnoh, Pau Loong; Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD1801967/GPL - SUV(LKK)/ GBF4967D & 5JV1678D ON 08.05.18
Attachments: Charn's 5JV1678D.pdf

Our Claim Reference : CMTD1801967/GPL
Your Reference: SIV1678D

Hi Sharon,

Please be informed that we have re-appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,
Please make arrangement to conduct the survey for 3/V1678D today.

Please be informed that Gnoh Pau Loong the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

—

Innovation for Wellbeing
e/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo SG

Download now @ .ﬁpp wore ar i Ph?
I |

or Travel Personal Accident & Home Insurance For Travel, Personal Accident Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andior legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, July 17, 2018 5:55 PM



To: Gnoh, Pau Loong

Cc: Ye, Yong Kang Melvin; Teo, Grace
Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SJV1678D ON 08.05.18
Importance: High

Hi
Kindly arrange third party survey on Thursday. Vehicle will be in workshop at 10am to 1pm,
Please acknowledpe,

Thanks & Regards.

Sharon Lee

Charn's Customerali

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M20367863L
Company Reg No: 251351300M

From: Gnoh, Pau Loong [mailto:Pauloong.Gnoh@sompo.com.sg]

Sent: Tuesday, 12 June, 2018 10:42 AM

To: Charn's Customcraft

Cc: Ye, Yong Kang Melvin; Teo, Grace

Subject: RE: CMTD1801967/GPL - LIA/ GBF4567D & SIV1678D ON 08.05.18

Dear Ms Lee,

With reference to your email below, we provide the screenshot of our driver’s statement and sketch for your easy
reference.

Without any footage, independent witness, as both reports are conflicting, we are of the position that it is a 50/50
matter.

Kindly confirm if you / your client will prefer continue to survey on a without prejudice basis and update us on the
survey appointment, thank you,



SHETCH PLAN
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Best Regards
Gnoh Pau Loong
Claims Division
D: 63295217 | T: 6461 6555 | F: 6221 3147
= Innovation Tor Wellbeing A f
e Century of Trust
@ somvro Y
Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place. #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook.com/SompaSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this infarmation may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte, Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, paries to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent; Tuesday, 12 June, 2018 10:15 AM

To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Cc: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>
Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & S/V1678D ON 08.05.18

Importance: High




What's the status for the above matter”

Thanks & Regards.

Sharon Lee

Charn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Thursday, 31 May, 2018 3:35 PM

To: 'Gnoh, Pau Loong'

Cc: 'Ye, Yong Kang Melvin'; "Teo, Grace’

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18
Importance: High

Hi
What's the status for the above matter?

lhanks & Regards.

Sharon Lee

Charn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Friday, 25 May, 2018 5:35 PM

To: 'Gnoh, Pau Loong'

Cc: 'Ye, Yong Kang Melvin'; ‘Teo, Grace'

Subject: RE: CMTD1801567/GPL - LIa/ GBF4967D & 51V1678D ON 08.05.18
Importance: High

Hi
What's next?

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Fmail: charnsi@singnet.com.sg
GST Reg. No: MO0367865L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Wednesday, 23 May, 2018 10:17 AM

To: 'Gnoh, Pau Loong'

Cc: "Ye, Yong Kang Melvin'; 'Teo, Grace'

Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SJV1678D ON 08.05.18
Importance: High



Hi
Only have attached scene photos.

Thanks & Regards.

Sharon Lee

Charn's Customeraft

lel: 6272 3429 Fax: 6273 6676
Fmail: charns@singnet.com.sg
GST Reg. No: MO036T7863L
Company Reg No: 25151300M

From: Gnoh, Pau Loong [mailto:Paul.oong.Gnoh@sompo.com.sg]
Sent: Wednesday, 23 May, 2018 10:14 AM

To: charns@singnet.com.sq
Cc: Ye, Yong Kang Melvin; Teo, Grace
Subject: RE: CMTD1801967/GPL - LIA/ GBF4967D & SIV1678D ON 08.05.18

Without Prejudice
Dear Sharon,

With reference to the captioned, please forward us your client’s video footage, scene photo or independent witness
for our review, thank you.

Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555 | F. 6221 3147

F—

.} Innovation for Wellbeing
k SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sq | Facebook: www. facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Palicy.

From: Teo, Grace

Sent; Wednesday, 23 May, 2018 9:41 AM

To: charns@singnet.com.sg

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>
Subject: CMTD1801967/GPL - LIA/ GBF45S67D & 5IV1678D ON 08.05.18

Our Claim Reference: CMTD1801967/GPL
Your Reference: 5/V1678D



Hi Sharon,
We acknowledged receipt of your claim documents via fax.

Kindly re-direct your future motor claims survey request to motorsurvey@sompo.com.sg

Please be informed that Gnoh Pau Loong the handler of this case.

Meanwhile, please forward some damaged photographs of the vehicle should we intend to conduct paper survey.

Aside to Pau Loong,

Please refer to the liability request from Charn's Customeraft.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

—

. Innovation for Wellbeing
@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Paolicy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure s permittedirequired by laws, our third party service providers and agents (acting on our behalf), Please click here for
our Privacy Policy
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwmer 1D Type:

Crhener 10

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibilicy Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE PeriodiYears):

0P Paid:

COE Rebata Amount:

Total Rebate Amount:

The information contained herein is correct a5 at 18 May 2018

PARF/COE Rebata Enquiry

Singapore NRIC
178%¢

SIV1e78D
Yes

30 May 2018
BMW.

5231 2,5 AT ABS D/AB 2WD 4DR GAS/D NAY

Grey

2011
D8317703M52B25AF
WBAFP32080C864942
150.0 kW [201bhp
T46,452.00

16 Mar 2011

16 Mar 2011

o

54449200

Yes
15 Mar 2021
527.895.00

15 Mar 2021
B-Car{1601cc & above)
10

56189400

§17.270.00

545,1465.00

PILLPS: VLI, GOV, S0/ AT 3CT DN/ENgUIrE R EDRIe DY FUTICOSTOTELFESTEINDUL LN L | AN_ILSCUSUSLARE |
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M5IG Insurance (Singapore) Pte. Ltd, 8 e"’?ams.
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Certificate of Insurance s, e 2 " Ly
i . o
AOAD TRANSPORT ACT 1387 (MALAYSIA) 8,460 Pry,

THE MOTOR VEHICLES (THIRD-PARTY RISKS} BULES, 1859 (FEDERATION OF MALAYSI }-'U"'l".l
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED £ ITION)
[REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE]
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Farm M.¥.1 SIME MOTOR PRIVATE
Individual Ownership Comprehensive

Certificata No. B 27077534 SMP
Excess : SGL7E0
1. Index Mark and Registration Number of Vehicle
SJV1678D

2.  MWame of Policyholder
Fee Kim Kea

3. EMective Date of the Commencement of Insurance for tha purposes of the Act
16/03/2018

4. Date of Expiry of Insurance
15/03/2019

5 Persons or Classes of Persons entitied to drive”

Pees Kim Kee
Any other person provided he is driving on the Policyholder's order or with the
Policyholder's permission.

* Provided that the persen driving is permitted in accordance with the licensing or ather laws or laws or raguiations to drive
the Motor Vehicie or has been so IPEfmIlted and is not disqualified by order of a Court of Law or by reason af any
enactment or regulation in that behalf from driving the Motor Vehicle.

B. Limitations as to use”

Use only for soccial domestic and pleasure purposes and for the
Policvholder's buginess.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
gamples in connecrion with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section B of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter
189 and Section 95 of the Road Transport Act, 1987 (Malaysia). are not to be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR CAN BE CARRIED OUT AT PERFORMANCE
MOTORS LTD OR AT ANY WORKSHOP OF YOUR CHOICE.

This Certificate is not transferable to a new owner of the vehicle. If for any reason the Policy is tarminated dur‘rnﬂ its currency. the
Cartificate must be ratumed to the Insurer within 7 days of the termination or if the Cerificate has been lost or destroyed, a
Statutery Declaraton io that effect must be made. Faflure to camply with this obliigation is an offence under the Motor Vehicles
{Third-Party Risks and Compensation] Act {Cap. 189).

'WE HEREBY CERTIFY that the Policy to which this Certificate relates |3 issued in accordance with the provisions of the Motar Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof

MS5IG Insurance (Singapore) Pta. Lid.
Apppoved Insurers

i)

for Chief Executive Dfficer

SACKM201803051352
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y: PUBLIC OF SINGA DRIVING LICENEE

Hame

CHAN YEW WAH
@CHAN THOMAS

% B %

CHINESE

Dl od firth San
= ; e

/d

= 7 aO=0B=1850 M
Country af Birth
SINGAPORE




Myva 11860672 | VAL - Buiit Batps
ENTRY DATE & TIME: 0BMS2018 16:33
SUBMITTED B SU5AN SEaH 50H EnG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor corracty the delads of ihe accidem to spead up ine claims process

2 This Form must be completed by the Policyholder andlor the Authonsed Driver

3 'nfarmatan prov ded must 5 as truthful and accurate as possinie Any wilful migrepresentation o wihoiding of malera facts may allow nsurance comparies io
e o e

repudiate policy abulity

4 The igsue and accaptance of this Form by naurance comoanies s not an adrmission of podcy lab! ity aon the cart of 1N NSUrance comaanies

5 Any false reporting may be referred to the Palice for investigation.

B This rapor will be fowasded oy the insurers of the GiA Records Management Centre eslaciisnad by Ihe General insurance Association of Singapore (GIA] for
archnring and that copies of this rapad will for a fee e made available upon appication by nterested parlies

7. By the iodgement of tes repor to the insures. you Merey consent 1o the archiving of 1his report @t the centre and io copies of the ‘epo bang made ava able
aforesald

ACCIDENT STATEMENT

Date Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Numbar
Insured/Policyholder
Name Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Madal

Exact Purpose for which vehicle was being usaed at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insuranca Company
Type OFf Coverage

Fleat Paolicy

Paolicy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Confact Numbar

EMail Address

08/05/2018 16:33

DBM05/2018 1245

CARPARK AT TIONG BAHRU
SINGAPORE

DETAILS OF OWN VEHICLE

SIMV16TED

PEE KIM KEE
S0121788E

NOEMAIL

(LOCAL) +65-96662811
OFFICE-26862811

BMW
5231-2.5 (A)

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURAMNCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
MO
B 27077554 SMP

CHAN YEW WAH
502344192

30/081950

INDOOR

281111974

43 YEARS AND § MONTHS
MALE

(LOCAL) +65-96662811

QFFICE-96662811

MOEMAIL



Address 7 PAVILION VIEW
Paoslcade 5658421

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad SFOUSE

\ehicle Registration Number of Driver's Dwn -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehiclas invalved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other matarial or property damaged? YES

| ha_'-.rg_ hean appruanr_!ad by unknown _perscnis;- NO

soliciting/offering accident claims assistance.

Mumbar of Passengers (Including Driver) 2

Passenger 1 NAME:
GENDER: : FEMALE

Details of Police Action

Was the accident reported o the police? NO

If Yes Please state which Palice Station

Was notica of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

FLEASE SEE ATTACHED SKETCH PLAN, ATTENDED BY | SUSAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBF4987D

Vehicle Make/Model/Colour VAN

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Wame of Driver
WRIC/Passport Number
Contact Number

Address

Pastcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger (Including Drivar)



Sketch Plan Pg. 1

SKETCH PLAN

IPMPORTANT NOTICE

1

1
ER

Please report correctly the details of the sccident to speed up the claims process.

This Form must be co the Policyhold d ised Driver.
Infarmaticn provided must be as truthful and aocurate as possible, Any wilful rmisrepresentation or withholding of matenal
facts may allgw insurance companies to repudiate palicy lability.

The isswe and ecceptance of this Fonm by insurance companies is not an admission of palicy liability an the part of the nsarance
tompanies,

Any false reporting may be referred to the Pollce for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance

Asscriation of Singapere (Gia) for archiving and that copies of this report will for 3 fee be made available upon application by
Interested parties.

By the indgment of this report to the insurers, yau hereby consent to the archiving of this repart at the centre and to copies of
the report bng made avallable aforesaid.

Consent under the Personal Data Protection Act [POPA)

| understand, acknowledge, agrae and conzent that:

[al My insurer, my warkshop and the General insurance Association of Singapara (“GIA™) mayfare peemitted to collacr, use,
disclose and/or process my personal data/personal information set out in this [form| and any other personal information
pravided by me or possessed by my Insurer {collectively the “Personal Information”) and disclose and transfer such
Parsanal Infarmation to all insureris) who have insured vehiclels) involved in this accident (ail insurer(s] who have insured
vethicle(s) involved in this accident shall be collectively raferred to as the “Insurers”), the Insurers’ lawyers/Taw firms, the

Maonetary Authority of Singapore and any relevant government agency/autharity (such as thie police), for the purposeis)
af;

(I} processing handling and/or dealing with my clobms including the settlement of the claims and any necessary
investigations relating to the claims;

[} investigating the accident and/for my clakns;
[ii1) carrying aut and/ar dealing with my instructions or responding to any enguiries by me;

[iw} administering rmy claims {incleding the mailing of correspondence, statements, invoices, reparts oF notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well 35 on the
extarnal cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims_{oollectively the
"Purposas”)

{8} all insurer(s} who have insured vehicie(s} invcived in this accident and the Insurers” lnwyers/law firms, may/are permitted
1o collect, use, disclese and/or process my Persanal Information for one or mora of the above Purposes; and

{c]  my Personal infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents|Including their lpwyersTow firms|, which may ba sitad outside of Singapore, for one or more of the above Purposes.

{d]l vy Personal information will also be collected and used 10 compile clalms histony for the purpose of fraud detection,
Inwestigation and management in present and all future claims,

te] theinformation so collected under [d} above may be shared [/ disclosed:

[i}) toallinsuwrers 2ndfor any ather third parties that assit in evaluating, investigating, controlling or managing fraud,
regulators. law enforcement and government agencies as reasonably required for the purgoses stated, or

[il} far complying with requiremeants under any regulations, laws or court orders,

/W iDAC BUIIT SATOK (VAC)
{ 511 Buhit Batok Sireet 23
{ S Singapore 659345
{ 1\ D“" Tol: 6580 3312 Fax: G569 0722
£ = e b Ty Emall: vachb@singnet.com.sg
R R e L, — i S
Policyhaldes's Slgnature Drlver's Signature [ Reparking Cantra Parsonrel’s Signature
Date & Time: (If drivar is mot the poficyholder) Name:
Date & Thme: § 1 I“'Lﬂ & MRHC/FIN Ne:

;é%é H

Page 3ol 10



Skatch Plan #2 Pg. 1 A} G 'Ir"' fé ?‘ffl O

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

THE ACciNENT QecuwlEo anN Bat in v 2ond BFPROY M ATEC ¥ W €5 pag
AT THE TrONG BANIL WMAREET FA2CinG Fﬁf‘lcn",—.’ B ERagen) SEny Fosy
Popp ANO Lt LiAp ST
T wAg RRUEZIING MY cal SIVETE8D mze AniGuP 7Y L07 Seos
A graTieAlAsY UAN GBF 496T D on my Rawt.
A FronNT PASSAGRIL WEZE /1 TaE AN,

THE DRIUER AND
WHILE Reoersialy my
crR. THE AN GREYFETD Mov e ouT FADH THE LOT AAND
E.m-'LLED LEET [(NSTANIY el Ccroie To My CAHE, THE NE¥T

Wower) THE UAN Cow!tdFp —e WE FRON7 BlGrT CORNGL

Qb MY ca  DAMAGEN THE BUwMPEl PRO CEACLE TWE HEALD
Chmf croed

DECLARATION :

WWe declare the foragaing particulars are true in gdary respece § MAY 2048

/ ; E‘.L-@ bp=*
= -

Folloghoider's Fgnatura Feir

Crrbeer's Slgnaluie
[If driver is not the solicyholder)

Date & Time: S F“ﬁa‘f!"?.ﬂ{(f
U

Date & Time: A |”u' mrf,){zal] 1‘5

IDAC BUKIT BATOK (VAC)
511 Bukit Batok Stroot 23
s.ﬁgapure 659545
Tal. 6560 3312 Fax: 6569 0772
Emzil: vachb@sinunet com,

Reporting Centre Persannel's Signature
MName:
WRIC/FIN No

Page 4 of 10



MSIG fSompe

Accident Claim Repmr, Corrosien Welding, Body Den Repairs
Spray-Painnng Mechanical Repair Amd Crsromizing ef Cars
BLOCK 1010, BUKIT MERAH LANE 3. #01-105, SINGAPORE 158724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 185723
TEL: 62717054, 62733304 FAX: 62736676 EMAIL charne@singneat.com.sg

Bus. Rog. Mo, 251513000

MSIG/SOMPO(GBF4967D)
DOA:08/05/2018@ 1245

SOMPO INSURANCE SINGAPORE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM W BRI D
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
B.M.W. 5231 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV
CHASSIS NO: WBAFP32080C864942 (2011)

-
o)
!.._.Il
]
=
= =]

Ipc  Front fender RH $ 863.35 K~
| pe Front headlamp RH S 2,631.1564—
| pc Front bumper $ 1.277.55 AL~
| pc Front bumper side retainer RH $ 18.60"1
I pc Front bumper foglight RH $ 26075 T
$ 5,051.40
LESS 10% $ 505.14
$ 4.646.26
Check wiring function. $ 40,00 %7
Remove/replace/reinstall necessary parts: jacking. panel
beating, repair and straighten front inner panel, front i
fender and amd front bumper $ 450.00 ~
Putty and respray front inner panel, front fender RH and L oo
front bumper. 5 450.00
$ 5.586.26 54Eb 2
ADD 7% GST % 391.04
S 5.977.30

Note: The above is an estimate only. If other parts requested during the course of

repair. we will inform you accordingly.

ij AIMAS 1YY
" r-’*‘lf-?!’f& 7

. LKK Auto Consuliants hence notify
All new/O.E.M/used parts are subjectio availabilityiowing:
| o To resurvey belorefafier spray ""'rlq FM“B PEE e ‘;muj"
a ol basi '?7 C’f_g%,q,
o O S @ f',&.-hmsj'ﬂ iy -
BT 1 ﬁﬂ\

i [ ﬁ-ﬂ' ™y
ik



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 180607108R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Autom ohile

SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO18013114/T1vd3n2
oo - T
#05-01/06 Date: 11-10-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEF 49670 Veh. Inspected SJV 1878D
Policy No. Coverage ($) 0.00
Claim MNo. CMTD18018967/GPL Excess ($) 0.00
I |Assign From  GRACE TEO Assign Date 19/07/2018
2. Vehicle Particulars & Condition
Make & Model BMW 523l c.c 2497
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WEBAFP32080C864942 Colour GREY
Odometer 128774 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45 R18 PIRELLI & mm
L/H Front Tyre |[245/45R18 PIRELLI & mm
R/H Rear Tyre [245/45R18 PIRELLI & mm
L/H Rear Tyre |245/45R18 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/05/2018 Inspection Date 19/07/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks
A)THE VEHICLE HAS NOT SEND IN FOR REPAIRS.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' V4 V4 LKK Auto Consultants Pte Ltd

.;—f = ;‘- ; 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607 198-R Page Me.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJV 1678D
: Estimate By | Our Adjusted
c n of Condition
REPLACEM F T
1|FRONT FENDER RH TO REPAIR SEE 863.35 =
LABOUR
1|FRONT HEADLAMP RH cuT 2,631.15 2.631.15
1|FRONT BUMPER DEFORMED 1.277.55 1,277.55
1|FRONT BUMPER SIDE RETAINER RH NECESSARY 18.60 18 60
1|FRONT BUMPER FOGLIGHT RH * CHECK 260.75 -
LESS 10% DISCOUNT -505.14 -382.73
4, 546.26 3,534 .57
LABOUR
CHECK WIRING FUNCTION, 40.00 30.00
REMOVE/REPLACE/REINSTALL NECESSARY 450.00 300.00
PARTS JACKING PANEL BEATING REPAIR AND
STRAIGHTEN FRONT INNER PANEL FRONT FENDER
AND FRONT BUMPER.INCLUSIVE OF THE REPAIR OF
FRONT FENDER RH.
PUTTY AND RESPRAY FRONT INMER PAMEL FRONT 450.00 400.00
FENDER RH AND FRONT BUMPER.
940.00 730.00
GRAND TOTAL 5,486.26 4,264.57
RECOMMENDED COST OF REPAIRS 4,264.57
(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$234.68 NETT)
Report Ref No. CS/SMO18013114/T1vd3n2
MOHAMAD TAUFIKH ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng, AMSOE AMIRTE AMSAE-AM.MATAI

Automotive Assessor Licensed Appraiser




