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Insured
Policy No.
Claims Mo

Excess:

.ﬁ&*urlfmn

Sum Insurad;
{Client's Record)
Make of Veh:

(Policy Condition)
Remark: The veh had commenced its

NIS | OIS

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport: Consistent? : Yes or No

Gla | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: o 3Val: Yes or No

CA | REV | REP. | 24 Hns""f)
Vehicle: IN/OUT

Date: Parson Contacted:

Type,, ,M" Car I M Lycle/Bus/ 'u'an: Lﬁl’f}' | Taxi | Prime Mover/ ]
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I 7l V4 LKK Auto Consultants Pte Ltd
BdE BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg, Mo, 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGI18013090/Avd3
oo S TonER AN
#04-01 SUNTEC TOWER FIVE Date: 18-07-2018
SINGAPORE 038985
Code: EGI
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBB 562K Veh. Inspected SLZ 57690
Paolicy No. Coverage (3) 0.00
Claim No. GBBSG2K/SLpl Excess (§) 0.00
Assign From  YEE PEILI Assign Date 18/07/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/O7/2018 Inspection Date
Survey held at UNITED 3G AUTOMOBILE PTELTD
53 UBI AVENUE 1 #01-56
PAYA UBI INDUSTRIAL PARK SINGAPORE 408934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 8 August 2018 10:33 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'

Cc SUR

Subject: RE: GBBSAZK / TP : SLZ57690/LKK / DOA : 10/07/2018
Attachments: SLZ 57690 PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SLZ 5769D
Date of survey: 19/7/2018
Number of days : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Veron Chen (LKKAuto)

Sent: Friday, 20 July 2018 1:23 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: GBB562K / TP ; SLZ5769D/LKK / DOA : 10/07/2018

Dear Pei Li,
Please be informed that we have inspected the vehicle SLZ 5769D on 19/7/2018 .

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 8256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 18 July 2018 5:13 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@|kkauto.com>

Cec: SUR <sur@lkkauto.com>

Subject: RE: GBBS562K / TP : SLZ5769D/LKK / DOA : 10/07/2018

Dear Sir/Mdm,



Consuftanis

74 74T

Ass ma Ple Lit Company Registration No_ 199607138R
$1UBIAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (65) 6256431 %
Your ref: GBB562K/SLipl
Our ref: CS/EGI18013090/Avd3
The Motor Claims Department Without Prejudice

M/s: ERGO Insurance Pie Lid

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SLZ 5769D
We thank you for your instruction on 18/7/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 19/7/2018 at the premises of M/s UNITED 5G AUTOMOBILE PTE LTD
Workshop Estimate Amount : 883.630.53

Revised Estimate Amount : 851,300.00 (LUMP SUM)
"Check” Items Amount : 5%

Market Value 1 S%

LTA Reimbursement Value 1 5%

Nett Value 5%

Description of Damage:

The vehicle sustained damages at the rear Bt
rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng AMSOEAMIRTE AMSAE-A,M.MATAI
Licensed Appraiser



Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 19/07/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08097)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto;Survey.Report@ergo.com.sg]
Sent; Wednesday, 18 July 2018 3:55 PM

To: 'admin-d@lkkauto.com’ <admin-d@lkkauto.com=>

Cc: 'ASSIGNMENTS @LKKAUTO.COM' <ASSIGNMENTS@LKKAUTO.COM>

Subject: Ol : GBB562K / TP : SLZ5769D/ LKK / DOA : 10/07/2018

Dear Catherine / Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD - MR
ADRIAN to be the “Single Joint Expert”.

Please conduct this survey request from UNITED 5G AUTOMOBILES PTE LTD,

ADDRESS : 53 UBIAVENUE 1
#01-56 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

PERSON TO CONTACT :  CHRIS @ 6747 4454

ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS
for this accident. Please advise the consistency of damages to third party vehicle. Obtain estimate from workshop
and inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached is TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards
Yeae Pei Li
Claims Assistant {(Motor)

ERGO Insurance Pte, Ltd.

& Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

OID.. +55 6829 9184

Tel. ;. +85 68200189

Fax ' +35 BRZ5 9747



ERGO

ERGO is ane of the major insurance groups in Germany and Europe Worldwide, ERGO Is represented in mora than 20 countries and concentrates
on Europe and Asia. ERGO is parl of Munich Re (Group), one of the world's leading risk carriers

WWW_EIGO COM 50

' AVG This email has been checked for viruses by AVG antivirus software.
s Www.avg.com



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 20 July 2018 1:23 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)'

Cc SUR

Subject: RE: GBBS62K / TP : SLZ5769D/LKK / DOA : 10/07/2018
Dear Pei Li,

Please be informed that we have inspected the vehicle SLZ 5769D on 19/7/2018 .

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 18 July 2018 5:13 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com=

Subject: RE: GBB562K / TP : SLZ5769D/LKK / DOA : 10/07/2018

Dear 5ir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 19/07/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report @ergo.com.sg]
Sent: Wednesday, 18 July 2018 3:55 PM

To: 'admin-d@Ilkkauto.com' <admin-d @lkkauto.com>

Cc: 'ASSIGNMENTS@LKKAUTO.COM' <ASSIGNMENTS@LKKA UTO.COM:=

Subject: Ol : GBB562K / TP : SLZ5769D/LKK / DOA : 10/07/2018

Dear Catherine / Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD - MR
‘ADRIAN to be the “Single Joint Expert”.

1



Please conduct this survey request from UNITED SG AUTOMOBILES PTE LTD,

ADDRESS : 53 UBI AVENUE 1
#01-56 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408534

PERSON TO CONTACT . CHRIS @ 6747 4454

ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS
for this accident. Please advise the consistency of damages to third party vehicle. Obtain estimate from workshop
and inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached is TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards

Yee PeiLi

Claims Assistant (Motor)
ERGO Insurance Pte. Ltd

Temasek |

levard, #04-01 Surites Tower Five

WY B0 C0m 50 :

ERGO is one of the major insurance groups in Germany and Europe. Worldwide ERGO is represented in mors than 30 countries and concentrates
an Europe and Asia. ERGO is part of Munich Re {Group), one of the world's leading risk carriers

‘ AUG_ This email has been checked for viruses by AVG antivirus software.
; WWW.aVE.com



Nivitha (LKK Auto)
e e L O = A e e . — = S R T

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey Report@ergo.com.sg>

Sent: Woednesday, 18 July 2018 3:55 PM

To: ‘admin-d@lkkauto.com’

Cc: "ASSIGNMENTS@LKKAUTO.COM'

Subject: Ol : GBBSB2K /TP : SLZ5769D/LKK / DOA : 10/07/2018

Attachments: S5LZ5769D0 - 5AS pdf; SLZ57690 - PRS FORM.pdf; RE: PRI SURVEY FOR SLZ5769D

HYUNDAI ELANTRA / DOA: 10 JULY 2018 / YOUR RE... (431 KB)

Dear Catherine / Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD - MR
ADRIAN to be the "Single Joint Expert”.

Please conduct this survey request from UNITED 5G AUTOMOBILES PTE LTD,

ADDRESS : 53 UBIAVENUE 1
#01-56 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

PERSON TO CONTACT : CHRIS @ 6747 4454

ERGO OFFICER-IN-CHARGE : STEVE LIM
Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS
for this accident. Please advise the consistency of damages to third party vehicle. Obtain estimate from workshop
and inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to

claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached is TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Regards

sistant (Motor)

ERGO Insurance Pte. Ltd.




Date:
Our Referenca:

Your Reference;

Ta:

18,07.2018

GBB 562K/5L/pl

ERGO

Sent via Fax

U5G-201807-12

ar

UNITED 5G AUTOMOBILE PTE LTD

Pre-Repair Survey (PRS) Acknowledgement

Email
chris@unitedsg.com.sg

Vehicle For Inspection: 5LZ 57639D
Insured’s Vehicle: GBB 562K
Date Of Accident; 10.07.2018
We acknowledge receipt of your request for PRS on: 18.07.2018
In eompliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below and indicate your selection in the box marked *. & 2R
AlS Automobile Inspection Services Pre Ltd LBS L.B.5 Auto Consultants Pre Ltd
FTa FormTaam Consultancy Pre Ltd LKK LKK Auto Consultants Pte Lid
145 Infiniti Appraisal Service PS Priority Services
JPK JP Knights Pre Ltd VAL Vicom Ltd

Y |Your request for inspection does not have your elient's cast of repair estimate, kindly forward a copy.

Yaur request for inspection does not have your client's GIA repaort, kindly forward a copy.

‘W acknowladge your interest for direct settlement, we will assess & revert soon upon receipt of estimate.

v Our Insured's driver has not reported the accident to us todate.

V |otherss  OFFICER-IN-CHARGE - STEVE LIM
Prepared by: Q‘[O/'\_/ Pei Li 6629 9194 claims@ergo.com.sg
Signature: ’ FAX : 6820 9247
Assessor use only; Worksh nhy:
Assessor attanded workshop on:
Assignment Date: Date:
Assignment Time: Tirme
Inspector:

Remarks:

D Vehicle not available at the appolnted date and time.

Kindly acknowledge our Assessor presence far the above job .

Workshop Acknowledgement & Stamp.
Note: Qur inspection it on o without admission to liability basis.




53 Ubi Avenue 1 #01-56 Paya Ubi Industrial Park Singapore 408934
Tel : 6747 4454 | Fax : 6747 7752 | Email: claims@unitedsg.com.sg
UEN No. 201729521C | GST No: 201729521C

ESTIMATION QUOTE

ERGO INSURANCE PTE LTD

VEHICLE NO 5LZ5769D
5 Temasek Boulevard MAKE MODEL HYUMDAI ELANTRA
#04-01 Suntec Tower Five REFERENCE USG-201807-12
Singapore 038985 Doa 10-Jul-18
ATTN: MOTOR CLAIMS DEPARTMENT CLAIM TYPE TP CLAIM
PAGE 1 OF 1
LIST ITEMS : QTY| LIST PRICE (8) 'REMARKS
REAR BUMPER D foy— 1|3 69350~ 47>
REAR BUMPER RETAINER ~ # 2 s 139.20
REAR BUMPER BRACKET  mf~ 2 |5 158.42 | |~
REAR BUMPER REINFORCEMENT e 108 390.00-H
REAR BUMPER SPONGE ~ #+ .~ 1 1% 139.00 | | »
REAR BUMPER LOWER GARNISH 3¢% 1|8 ase:20 =
REAR BUMPER REFLECTOR i oL e 190.34 2
. 5 2,200.66
) LESS 20% § 440,13
SUBTOTAL $ 1,760.53
BALANCE C/F $ 1,760.53
SPECIAL NETT ITEMS laty| LISTPRICE(S)||  REMARKS |
BALANCE B/F $ 1,760.53
REAR BUMPER CLIP ~ #H+ 1SET] & 6000 |
REAR REVERSE SENSOR  ©- 1SET| $ 4000011 *=°
SUBTOTAL $ 460.00
BALANCE C/F 5 2,220.53
[LABOUR [s/nof  LISTPRICE () || REMARKS
BALANCE B/F § 2,220.53
CHECK REAR WIRING AND LIGHTNING SYSTEM NE 60,80
REMOVE AND RENEW REAR REVERSE SENSOR 215 150,00] | =
P
PANEL BEARTING ON AFFECTED AREAS 318 500,06
7
SPRAY PAINTING ON AFFECTED AREAS—— HE 60080 ?
APPLY!ANTIRIUST ON AFFECTED AREAS 515 100.00 | | »
B SUBTOTAL $ 1,410.00 Al
-. GRAND TOTAL $ 3,630.53




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-8607138-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref CS/EGIM18013090/Avd3n2

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE Date: 14-0B-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBB 562K Veh. Inspected SLZ 5768D
Policy No. Coverage (§) 0.00
Claim No. GEBSEZK/SLip! Excess ($) 0.00
Assign From YEE PEI LI Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHDE41CMJUBSE081 Colour GREY
Odometer 5822 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyraes
Size Make Balance
R/H Front Tyre [195/85R15 NEXEN B mm
L/H Front Tyre |195/65R15 NEXEN & mm
R/H Rear Tyre |195/65R15 NEXEN & mm
L/H Rear Tyre |185/65R15 NEXEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/07/2018 Inspection Date 19/07/2018
Survey held at  UNITED SG AUTOMOBILE PTE LTD
53 UBI AVENUE 1 #01-56
PAYA UBI INDUSTRIAL PARK SINGAPORE 408934
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

tESTIMﬁ-TED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 108B0T198R GST Reg. Mo, 19-8607188-KH Page No..1 of 1
ADJUSTMENT OM REPAIR COST FOR VEHICLE NO. SLZ 5769D
Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($)|  ($)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED §93.50 495 00
2|REAR BUMPER RETAINER MECESSARY 139.20 138,20
2|REAR BUMPER BRACKET NOT NECESSARY 158 42 -
1|REAR BUMPER REINFORCEMENT BENT 390,00 328.00
1|REAR BUMPER SPONGE NOT NECESSARY 139.00 -
1|REAR BUMPER LOWER GARNISH DEFORMED 480.20 28010
2|REAR BUMPER REFLECTOR MOT MNECESSARY 160,34 -
LESS 20% DISCOUNT -440.13 -248 .46
1,760.53 993.64
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIP (SN} NECESSARY §0.00 30.00
1|SET REAR REVERSE SENSOR (SN) DAMAGED 400.00 200.00
460.00 230.00
LABOUR
CHECK REAR WIRING AND LIGHTING SYSTEM 60.00 30.00
REMOWE AND RENEW REAR REVERSE SENSOR 150.00 50.00
PANEL BEATING ON AFFECTED AREAS. 500.00 200.00
SPRAY PAINTING ON AFFECTED AREAS £00.00 200.00
APPLY ANTI-RUST ON AFFECTED AREAS, NOT NECESSARY 100.00 -
1,410.00 480.00
GRAND TOTAL 3,630.53 1,703.84
RECOMMENDED COST OF LUMP SUM REPAIRS 1,300.00
(TO ITS PRE-ACCIDENT CONDITION}

Report Ref Mo, CS/EGI18013090/Avd3n2

‘gh
ADRIAM LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon is made solely for the use and benafit of thi Client named on the front page of this Repod,

tec liabllity of responsibility whatsoever, In contact or torl, i accepbed o
Repor, in whele or in parl, does 80 at his or ber own risk,




