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A3S, REC. a*r:(gﬂM_— H:i Yoorf
¥ / ASSIGNMENT _

From: Date 26 IH \ l& Veh No: S 31? (L ¥r Regn: LRI

Estimatad Cost:

Qﬁ(‘[’?ﬂWS | TP RES/OD RES | EVATINV MV

SIM 325( L

To Inspect Vehicla No:

at Workshop m's

Insured -
Palicy Mo,
Claims No.
Sum Insured: Excess.

(Client's Record) 230 @ DU '.,!I’-IM
Make of Veh: M@

{Policy Condition) 555
Femark: The veh had commenced its NS | OIS

repair at the time of inspection,
—T

Bal. or Market Value:

IDAC Accident Rport; Consistent? : Yes or No

Gla | PR Seen: Consistent? : Yes or No
Esl Repairs: days Res: Yes or No
Lum Sum; % 3Val: Yes or No

CA | REV | REP. | 24HRS ‘0-??
Yehicle: INJQUT

Date: ~ Person Contacled:

Truck | Trailer or

ri M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover [

Vaksemnen J€M (48 cc (H90

Make:

Calour .r:.l,f, AIC:  Insured ] Std [ NI | NA
Sp Reading N Q?, é TIRadio: Insured | Std / NI/ HA
Eng/No: = -
Cho: wvw zz7 | z4mo [ LT

Gen, Cond: Good
Steering { Jammed [ Leaked | Burnt or

| Poor | Burnt

Brake: ordér | Jammed | Leaked | Burnt or

Modi: Nil | &Rim [ STD A/Rim or

Tyre Size: F: - M!ﬂf{f{;
R: -

BS/DUN/EXNOVA I GY | FS/LIZATMIC T OHTSU ISUHI /
TOYO ! YOKO or

Eront Rear

R/Bal é mim RiBal, { mm
L/Bal. B é mim LiBal. ) é _ mim
D.OA. [42,;1’1? DO, ‘};;/g‘? (¥

Survey held at UﬁLkJMnE’U Kb Aok

Des. of namages@@N OIS | NiS | UIC | Rooftop or

Date / Time |  Action / Instruction

The WC | Chassis fmma I Body Structure affected due to cnlh..mn

RECEIVED-HI-#
DataTime, File Pass to? : Preli. Report Days Of Repair: ﬁ" bis: I
1) i},T 'I.Q'H' Q’Fmal Report Resurvey No. of Trip: _L SuneyFee: | 130+ Qp
DateMime, Fie Return to? [Transpartation [=4)
% Add Fee: Site Insp (% J_S+RS__ 8l _ 5‘1'

.T D:Intewiew (% | ) Photost | {5[;
Report Format : v D:Tech Invs ($ i ), Others _ |
Lump Sumflﬁ}t (3 290 L DtWeEkend ($ 3 Y =

TOTAL kg



MS @ FirstCapital

B Raflios Quay m21-00 Singepore 048580
Tel (B5)6222 2311 Fax: (BS) 6222 3547

M3 First Capltal Insurance Limited o ieq no 1ss000000c oot Beg ha M7-OQOLE7G9

(lalims B Metor Undenwriting Dept: 36 Robinson Road £16-01 City House Singapore 068877

Tel |65) 6507 3848 Fax &5} 5507 3849
wvrvimsfirstcapital com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
17-07-2018 Our Ref No.
14-07-2018 Claim Type.
SHDE8282 Third Party Vehicle.

1 KAMPONG AMPAT

TANG SHU SHI

B9223502/ 93867833 Fax No,
DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No.

NA

FOR DIRECT SETTLEMENT

D18005486MFSH

Third Party

SLM3z251L

62858620

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

VOLKSWAGEN CENTRE

t n.
SINGAPORE AL
MNA, TP Solicitor Fax No.
EILEEN LEE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL

MNA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




T18/2018

Claim Workflow System

&

Job Sheet {{{:IairnWSf5uwey0rﬁnb5heetﬁ242436} m

PRI Documents g‘ Close 3¢

PRI Header Details

Claimant
Claim No D18005466MFSH Policy No D-18088936MFSH S.No & 1 & VOLKSWaA
MName
A
i (Contact Person TANG | B ontace: | MOPINe1 93857833, Phomer 69223502, Fass 620586351
€ g S el Emailld: SHUSHL. TANG@VW.COM.SG

Our LKK AUTO CONSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor PTE LTD To Surveyor

COMFORT TP
Insured Insured

T :
Name RANSPORTATION PTE Vehicle No SHDBB287 Vehicle SLM3251L

LTD No
PRI Surveyor Surveyor
Recieved 17-07-2018 03:55:27 PM Appointed 18-07-2018 02:30:12 PM Accept 18-07-2018 0
Date Date Date

Survey Report Upload
|
Surveyor ] Surveyor :::::: i ST
i -07- |
Inspection pa— RepALE DAtS 18-07-2018 - __&_t:hﬂn_sg__Ffri
Date *: e
Vehicle Particulars
Make Please Select Make v Model Please Select Mode| ¥ } Year  Select Year v
Chasis No ] Engine No ] _ - J Mileage I
l
Color I Cubic y |
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks I

- @ l

https:.-'.-'ﬁv;lanms.cnrn'ﬂlﬂm.ﬂ:IalmWSfSuwayon’DalallsJEﬂﬂE

12



LKK Auto Consultants Pte Ltd

i
4 ._,_:; E_': ;"1 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg, Mo 199607196R GST Reg. Mo, 19-9607 198-R
Affiliated Lo Federation Internationale Des Experts En Automabile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18013087/R1td3
#16.01 CITY HOUSESINGAPORE 068677 ol ” "mm"”"mm |‘|
Code: FCI2
y Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHD g8282 Veh. Inspected SLM 3251L
Policy No. Coverage () 0.00
Claim No. D180054666MF SH Excess ($) 0.00
Assign From CWS (EILEEN LEE) Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model c.C ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
| Odometer - Steering
[ Brakes Modification
General
3. N Conditions of Tyres
' Size Make Balance
RIH Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/07/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPOMNG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
i5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




REPUBLIC OF SINGAPORE
IDENTITY carD no. ST964002F
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AFT BLE 331 SEMBAWANG CLOSE
#10-359
SINGAPORE 750331









VOLKSWAGEN

ERCLIP

POI TUAS

JIA WE|

331 SEMBAWANG CLOSE
#10-359

Singapore, 750331

PDI TUAS

Phane Mo,
Fax No.
E-Mail

VAT Registration No. M20098505-2

Tax No.

1991014047

Service Quote

Singapore
Customer No. C\V036919
CQuote Mo, SER/QUO/MB01143
QuoteData 16/07/18
Salesperson Jacgueline Yong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC 10,459 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLM3251L WVWZZZ16ZGMO16662 2710317 Jacqueline Yong
Engine Code Labor Type Engine No. Madel Code
M4 CAX Fa3aor 1634G7
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 6 UNIT AE¥o 5,040700
P B&P MACP PAINT SPRAY PAINT 6 UNIT (Lo 480600
P B&P NUMBER PLATE B&FP NUMBER PLATE -NETT 1 pes B ~B0.00
P B&F DIAG PROGRAMMING & CALIBRATION 1 Time Un 4BGEQ_
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un 280.00
Nett /J
Sum Labor 10,680.00
P 5C6805706J FRT BUMPER CENTRE BRACKET 1 Pieces & 100.89
P 5C6807109C REINFORCEMENT 1 Pieces cvl | ! 7. 57369
P SCH80T183A FRT BUMPER SIDE BRACKET LH 1 Pieces 32.26
P SCER0T7184A FRT BUMPER SIDE BRACKET RH 1 Pieces 31N
P 5CE807T217Q GRU FRT BUMPER 1 Pieces AT ~7B52.00
P 5C6B07248G FOAM RH 1 Pieces 7 103.80
P 5C6807248H FOAM LH 1 Pieces Gl ? "‘? 103.80
P 5CBEBOT251F FOAM 1 Pieces 7. 164.13
P 5C6807305 REAR REINFORCEMENT 1 Pieces 7% 514,20 SO
P 5C6B07375 REAR BUMPER SIDE BRACKET L 1 Pieces 3 7 9613
P 5C6807376 REAR BUMFER SIDE BRACKET 1 Pieces SVe ™ 9613
P BCEB0T421H GRU COVER 1 Pieces E f1.452.23
Pradecessor SC6BOT417J GRU- gl -y
P 5C6807433J SPOILER 1 Pieces aul_ L 47626
P 5CGB07B638B REAR CENTRE BRACKET 1 Pieces < « 111.91
P SCE853630F ULM VW SIGN 1 Pieces _)(I'u”"- x = 12510
P SC68536T71F 9B9 FRT CENTRE GRILLE 1 Pieces g '7. 20082
HaePredecessar- 566853671498
Sum carried forward 15,714.51
Payments to: - BBN: - Acc.-No..:



 —
VOLKSWAGEN)

GROUP

NCAPODRE

POI TUAS

JIA WEI

331 SEMBAWANG CLOSE

#10-359
Singapore, 750331
Singapore

Make

Volkswagen Passeng
License No.
SLM3251L

Engine Code

SCBA53675APGAF
5CB853687 739
5C6919481D
5C6919491E
5C6919492D
5C69194934A
SCE919404A
5008192758 GRU

TTU WUV UWWTO T

D 180KUZA1
D 822150A1

oo

"“Explanations

Model Description
JETTA TSI (DSG) HIGHLINE HIDC
VIN

PDI TUAS

FPhone No.

Fax Mo.

E-Mail

VAT Registration No. M20028505-2

Tax No.

1991014942

Service Quote

Customer No.

Cluote MNo.
QuoteDate
Salesperson

Page

CW036919
SER/QUO/MEB01143
16/07/18
Jacqueline Yong

2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage
10,459
Initial Registration

Service Advisor
Tang Shu Shi

Sales Advisor

WVWZZZ16ZGM016662 2710317 Jacqueline Yong
Labor Type Engine No. Model Code
M4 CAX FB3sg7 1634G7
Continued 15,714.51
NAME PLATE TSI 1 Pieces AR 5 X 5733
NAME PLATE JETTA 1 Pieces > 7611
SENSOR BRACKET 1 Pieces 2743
SENSOR BRACKET 2 Pisces 54.90
SENSOR BRACKET 1 Pieces P~ ¢ 2745
SENSOR BRACKET 1 Pieces 53.52
SENSOR BRACKET 1 Pieces 53.52
SENSOR 1 Pieces U T 16662
se-Predesssaar-500018275-GR
ZKADHESIVE 1 Pieces Ao~ 103.66
BONDAGENT 1 Pieces A" 7415
Sum Item 5 729.23
3>
Sum Labor 10,680.00
Ll_ Gﬂ” 5 Sum Item 5,729.23
Total SGD 16,409.23
L 0 1 l‘l %’ 7% GST 16.409.23 1,148.65
2- Total SGD Incl. GST 17,557.88

_P = Proportionately Charged

Payment Terms

Payments to:

No Credit

Rasury

- BBM: - Acc.-No..:

g puint

T,

X

N



Service Order Confirmation

SERVIGE DRDEA NO:  18IF1920
CUSTOMER NO.: CVB38819
CUSTOMER NAME:  JIA WEI
TELEPHONE HO.:
ADDRESS: 331 SEMBAWANG CLOSE #10-3508
Fingapona

VEH No.: SLM3251L
Order Data: 280718
Reg Date: 2maan’? KM: 12.538
VN HO.; WVWZZZ 1 6ZGMI 18662 ENGINE NO:
MODEL: JETTA T5| {DSG) HIGHLINE HIDCMODEL NO.: 163437

Mo, DESCRIPTION aTy uoM

Labor
1 BER MECH CHECK WIRE HARNESS, ECU, SENSOR,SOCKET 1 Tu
Z BEP DIAG PROGAAMMING & CALIBRATION- NETT 1 Tu
3 BEP MACP LABOUR LABOUR FRT & REAR 2 UNIT
4 BEP MACP PAINT SPAAY PAINT FHT & REAR 2 UNIT
5 BAP NUMBER PLATE BEP MUMSER FLATE -NETT 1 8T
6 EXTOOCI7 Tow EVC- Cuality Recovary Sarvicas 1 LIT
T EXTO0OIT Tow SVC- Cuality Recovery Sarvicas 1 uNIT

Hem

5 SCERDTZ1TO GAU FAT BUMPER 1 PCS
E SCAR1B494A SENSOR BRAACKET 1 PCS
10 5CE315493A SENSOR BRACKET 1 PGS
1 O 150KU2A1 IADHESIVE 1 PGS
i2 D B22150A1 BONDAGENT 1 PGS
13 SCBA0TAZ1H GAL AEAR BUMPER 1 PCS
14 5CE3194910 SEMSOR BRACKET 1 PCS
15 SCEG154IE SENSOR BRACKET 2 PCS
16 S068184820 SENSOR BAACKET 1 PC3
17 SCES0TI090C FRT REMFORCEMENT 1 PCE

Plernarks | M5 FIRST CAPITAL DIRECT SETTLEMENT

DOA:14072018

TP VEHCILE: BHDEE2BZ

SURVEY BY: RASUL [LKK)

UNITPRICE  DESC%

anEﬁEéE

B3E.00
53.52
5352
103.68
14,06
1,452.28
27 45
2T A5
2745

S73.69

SA: Tang Shu Bhi

480
1 6BO
1,600

852.00
53.52
5352

10166
4.8

1,452.28
2745
54.90
745

57369



Service Order Confirmation

SEAVICE ORDEA NO:; TEIP1820
CUSTOMER NOD,: Cvioseqis
CUSTOMER NAME:  JIA WEI
TELEPHONE MO.:
ADDRESS: 131 SEMBAWANG CLOSE #10-359
Singapore
VEH No.: SLM3251L
Ordor Data: 2R0718
Reg Date: 27T KM: 12,533
VIN ND.; WWWEIZIEZGMI 6852 EMGINE NO:
MDDEL: JETTA TSI (DSG) HIGHLINE HIDCMODEL NO.: 163457
L DESCRIFTHIN

On Behall Of “COMPANY"

GIY  uoM  UNITPRICE  DISCS

TOTAL
GET AMOUNT

TOTAL AMOUNT

SA: Tang Shu Sk

739253
S17.44

781001

Certified Goods Service recelved:

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industnial Park, Singapore 408933

TEL:

6256 3561 FAX: 6256 4315

Reg. Mo: 199607T188R GST Reg. Mo. 19-0607168-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCHa013087/R11d3n2
oo ttmamoncosssrr 0% oo ([N
Code ;. FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD B82BZ Veh. Inspected SLM 32511
Policy No. D-18088936MFSH Coverage (3) .00
Claim No. D18005466MFSH Excess ($) 0.00
Assign From EILEEN Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA14TSl |g.c 1350
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WAVWZZZ16ZGMO16662 Colour GREY
Odometer 12396 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI & mm
L/H Front Tyre |205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55R16 PIRELLI & mm
LH Rear Tym 205/55 R16 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/07/2018 Inspection Date 26/07/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5h. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR 4 Working Days




--',f;-'_l

17’ 74

Reg. Mo: 199607198R GST Reg. No. 19-9607193-R

LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: B256 4315

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 3251L

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

Page No.:1of 2

- Estimate Our Adjusted
Qty Description of Parts Condition Wo rhuhup?:}} t:{
REPLAGEMENT OF PARTS
1|FRT BUMPER CENTRE BRACKET (SN) SERVIGEABLE 100.89 -
1|REINFORCEMENT (SN} SERVICEABLE 573.69
1|FRT BUMPER SIDE BRACKET LH (SN) SERVICEABLE 3226 .
1|FRT BUMPER SIDE BRACKET RH (SN) SERVICEABLE 31.11 -
1|FRT BUMPER (SN} DEFORMED 852,00 R52.00
1|FOAM RH (SN) SERVICEABLE 103.80 X
1|FOAM LH (SN} SERVICEABLE 103.80
1|FOAM (SN} SERVICEABLE 164,13
1|REAR REINFORCEMENT (SN) CRACKED 573,69 57369
1|REAR BUMPER SIDE BRACKET L (SN) SERVICEABLE 96,13 -
1|REAR BUMPER SIDE BRACKET (SN) SERVICEABLE 9613 -
1|COVER (SN} DEFORMED 1,452.28 1,452 28
1|SPOILER (SN} SERVICEABLE 476.26
1|REAR CENTRE BRAGKET (SN) SERVICEABLE 111.91 H
1[VW SIGN (SN) NOT NECESSARY 125.10 «
1|FRT CENTRE GRILLE (SN} SERVICEABLE 200.82 2
1|NAME PLATE TSI (SN) MOT NECESSARY 57.33 .
1|NAME PLATE JETTA (SN} NOT NECESSARY 76.11 :
1|SENSOR BRACKET (SN) MECESSARY 27.45 27 45
2|SENSOR BRACKET (SN) NECESSARY 54,90 54.80
1{SENSOR BRACKET (SN) MECESSARY 2745 27 .45
1|SENSOR BRACKET (SN) MECESSARY 53.52 53.52
1|SENSOR BRACKET (SN) MECESSARY 53.52 5352
1|SENSOR (SN} SERVICEABLE 166.62 .
1|ZKADHESIVE (SN) MNECESSARY 103.66 103 66
1|BONDAGENT (SN) NECESSARY 74.16 7416
1|B&P NUMBER PLATE (SN) BENT 80.00 BD.00
5,868.72 3,352 63
LABOUR
LABOUR. 5,040.00 1,680,00

Report Ref No. CS/FCI18013087/R1td3n2




' Vd V4 LKK Auto Consultants Pte Ltd
o mE = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
/’g TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-0607103-R Page Mo,:2 of 2
eras By | Our Adjusted
Description of Parts Condition Estimate By
oy i Workshop ($)) ($)
SPRAY PAINT. 4,800.00 1,600.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480,00
AFTER AC.
CHECK WIRE HARNESS ECU.S 280.00 280.00
10,600.00 4,040.00
GRAND TOTAL 16,468.72 7.,392.63
| RECOMMENDED COST OF REPAIRS | 7,392.63

Report Ref No. CS/FCI18013087/R 11d3n2

M % g‘
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE.AMIRTE AMSAE-A M MATAI

Licensed Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for the use and benefit of the Client namad on the front page of this Report.

o Bability of responsibility whalsoever. in conlact of tort, is &
Report. in whole or in part, does &0 al his of her cwm risk.




