8/19/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim $8MO0OOW Vehicle Information
Actions
Reference CC4/ASM18013056/R1fa3s2 Incident Vehicle ~ SBA3232Z
& Next Step Wait for: Approve Registration #
: invoice
Loss Date July 15,2018 |:I Make TPVD JAGUAR
Report Date Jul 16,2018 12:00:00 AM Model XF 3.0 V6 LUXURY AT ABS

D/AB HID 2WD 4DR

Request Date April 8,2019 Service Address

Due Date vos
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIM TIN CHEW (LIN ZHENZHOU)
Type of Loss Third Party Vehicle Damage 54 CASSIA CRESCENT, #07-125, 390054,
Singapore
Services Pending verification - Direct 96927003
Settlement

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS August 19,
I LKKInvoice1[4].pdf Invoice
expense PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 19,
I TOTAL LOSS REPORT.pdf Others
Documents PTE LTD (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS August 19,
& GIA SEARCH.pdf Others 8
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 19,
B RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS August 19,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
. Forms / Claim POA / Authority LKK AUTO CONSULTANTS August 19,
I AUTHORISATION TO ACT.pdf
Documents Letter PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=58260&tab=i... ~ 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073646?token=a18e62e2-ab36-4c1e-9766-48d0a893b7d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073642?token=9bc0c261-3c3a-412a-8daa-ac731c6c9ddd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073641?token=3829b1c2-e875-4606-ae25-e6e5e501b5d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073640?token=ee12e74d-fdfd-4bd2-95ad-87cba2732046&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073638?token=487fb87e-18c2-4b6a-a9d3-4fa92876d4dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073637?token=d1e049a6-b0e7-4402-895a-8cea5dce5108&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/19/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=58260&tab=i...

NAME

I LETTER TO Ol.pdf

I Letter from LTA (Vehicle Transfer Ownership).pdf

I Vehicle De-registered.pdf

I Letter from LTA (Retained Vehicle Number).pdf

& PRAF and COE rebate form.pdf

I Immediate Advice (with mandate) dated
26.07.pdf

I LKK SURVEY PHOTO.pdf

I NOTIFICATION FROM WORKSHOP - TOTAL
LOSS.pdf

I TP PRI RECEIVED FROM WORKSHOP WITH
GIA REPORT.msg

i SLV8058Z INSD GIA REPORT.PDF

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

Others

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

August 19,
2019

December 7,
2018

December 7,
2018

December 7,
2018

July 27,2018

July 26,2018

July 26,2018

July 20, 2018

July 18,2018

July 18, 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073634?token=021b1a91-0d43-4beb-a082-5d855160a023&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:600121?token=45b06ac1-3997-4040-b376-16f41c4f48ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:600122?token=13087ddf-50f8-47cd-a4fa-350b2ab5ca33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:600120?token=b93071c8-a0f4-4e0a-bc09-dbd65bb0f9d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:359060?token=86fd51ca-ea2c-4899-95d8-680b36106f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:358327?token=122a75ea-8931-481f-8d4e-159fdf2cd673&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:358321?token=ef8ce21b-14cc-4a9a-aacd-6dbecfcb2ca5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:346877?token=a9e78da3-6d79-49a9-9d42-8df5c8fec610&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341869?token=89960308-5b5d-4bed-a777-4f3538959546&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341870?token=ab89ec00-6517-4f40-a8af-25cb33ff3572&portalRoute=/claim-portal/html/ServiceRequestDocumentError

