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July 14, 2018

Jul 16, 2018 12:00:00 AM

March 28, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD9737H

TPVD RENAULT

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LONG CHING WEI (CHEARLY) 

3D LORONG SALLEH, #01-03, 416751,

Singapore 

94526177 

CHEERLYLONG@GMAIL.COM 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880315?token=f7e50938-0546-4ad5-a5ab-acb77bd9e6d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880294?token=948793a1-aee1-4334-8782-e59575dbb865&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880292?token=4c819141-6696-4e04-aa25-90287ccd1dd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880291?token=6a472ef3-a3ac-40c2-9d1d-12afd15df8da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880290?token=75586e97-e0b8-4af7-be2e-535c3b1362b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880288?token=c4e5c4ca-636c-4a6c-a9fc-847c04f272e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 DS FORM.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 9,

2019

 TP VIDEO - SHD9737H DOA

14.07.18.wmv
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 TP LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 Email to OI dd 280319.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 19,

2018

 GA310975-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
OH Vale

July 17,

2018

 GA310975-Certificate of

Insurance.pdf

Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
OH Vale

July 17,

2018

 SHD9737H TP GIA

REPORT.PDF

Reports &

Statement
GIA Report DHAKAL Raghav

July 17,

2018

 SLV3855Y INSD GIA

REPORT.PDF

Reports &

Statement
GIA Report DHAKAL Raghav

July 17,

2018

 TP PRI RECEIVED FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

July 17,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880287?token=311aeb40-ea54-44bd-add4-d52c5a3680c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880286?token=99315117-ac52-43c6-ae46-21762e954926&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880283?token=2810e259-c40e-44a7-8633-84dca9eb6154&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880281?token=01511a58-59e4-4760-8033-dbf1cd6d198d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:797814?token=ed7e1f4a-8f77-4ffd-8d20-43b0d0838336&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796448?token=42fd3f56-c04b-4784-af6a-e983fe5ae1fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796406?token=b1081bf9-4f65-4774-9456-a36c8650d4cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796405?token=3f5ab578-91ff-4852-8e6a-d9d9048aa0f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796404?token=187fd126-663c-4646-8d7a-7278491192ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:796367?token=dbe289b5-a1f0-4e9b-8075-a51f8e2e2830&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:346273?token=eb518081-8ecb-49cc-b007-945066964686&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:339678?token=8d204c44-c345-4a14-8ca3-f52c0e64d56a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:339677?token=54cfa772-7a47-4389-8fb2-73f1dfd2c73c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341081?token=f308afa7-7799-4d28-a736-9d3cc567ec11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341078?token=2f91e237-64bc-498b-841f-6c3613b1a5a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341076?token=aab875c1-d34c-4f7e-a2b9-f0f952ec6b0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

