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Vehicle No. SKN 298 D Car Model : Toyota Alphard
REPAIRER'S SURVEYORS
/N DESCRIPTION ESTIMATE(SS) | ADJUSTMENT
LIST ITEM

1| Rear tailgate ﬂgﬂ?-jﬁ gf 51,900.00| —

2| Rear tailgate LHS & RHS absorber €@ 77767 | A se0000 —

1|Rear tailgate lock Ta sa7500| —

2|Rear RHS & LHS tailgate lamp ~ @//04 ~if¥»  $72000| ~

1|Rear bumper I575-fo $1,680.00| ~

4|Rear bumper side retainer@$ 55 x 4 pcs & 7 5380.00| —

1|Rear bumper tow cover 2/ s800| —

1|Rear end panel #-ro 4 sepsoo| —

2|Rear end panel bracket LHS & RHS % s18000| —

1|Rear spare tyre panal A $830.00 (¥

2|Rear LHS & RHS taillamp Mot 51,00000| T

1|Rear tailgate centre gamish assy. /eI H/0 1 51,985.00 —

1|Rear tailgate inner trim board fies $71000| —

2|Rear LHS & AHS bumper reflactor ) 5132.00| —

1|"Alphard"” ‘. sg5.00| —

1|* Tyre goid 11" A% sas00| —

1|Rear end panel tap garnish f< sigsoo0| —

1|Rear tailgate moulding ~ewy 5305.00|

1{Rear ‘toyota’ logo A $58.00 | —

1|Rear spare tyre A, SBOO0 | —r

1|Rear wiper motor T sa95.00| —

2|Rear RHS & LHS outer side garnish A Jen 540000 | X

1| fear wiper motor PR 5495.00| X

1{Rear tailgate sensor A $1528.00( £

1|Key enterna 7 521000 —

1|Smar sensor @y s95.00| —

1|Rear RHS fender inner trim board Bn. S135.00| ~
4 pee |Rear reverse sensor cover e 13000 ~—
2 pes [Front bumper sensor cover A 60.00| X
2 pes | Rear LHS & RHS floor cover I~ 250,00l X

Rear LHS fender REPAIR
15947,
25% 1555.75| 25%

L
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Vehicle No. SEN 298 D Car Mode! - Toyota Alphard "ogd
“m‘s il el
o b ol ESTIMATE(SS) mw E
LIST ITEM 7 |

1 |Front bonoet BaS

1 [Front bonnet chrome B~ 13500 A

1 |Fromt bannet lock /A 1aso0 A

2 |Front bonnet hinges 7 21000 X

1 |Front bonnet insulator 26500 £

1 |Front bumper JZ&.i’a Aen 135000,

1 |Front bumper sponge <y 50,00 =

2 |Front bumper side retainer AMiory 23000 “T

2 |Front LHS & RHS headlamp Mot w000

1 |Front bumper iower grille 2,y noog ~

2 |Frome AHS & LHS grille sioe garnish [ 30000 X

1 |Front grille Bolleomy 8500 —

1 |Front reinforcementbar  ¢00T0 £ ssoo0 —

1 |Froot towing cap LHS & RHS Ji~ 70000 £

1 |Froot AHS & LHS foglamp L ssoo0f £

2 |Front RHS & LHS foglamp cover 4~ 51000 X
1 sets |Front support panel assy. 7 1a85.00 £

1 |Front grille top garnish £ zes00 €

1 |Congenier ummj

1 |Radiator fin 195000

2 |Radiator LHS & AHS air guard Cipg 18000 "

1 |Radiatod top cowling o 265.00( f

1 |Radiator lower cowling e 205000 £

1 |Radistor fan motor Ao ssnonld

| |Grille radiator inner chrome f= yaso0 X

1 |Front horn § . iroo0f «

1 |inter coolar &~ 000 X

25%
SPECIAL NETT ITEMS

1 |Front bonnet insulatar clips

1 |Rear windscreen sealant
1 sets |Rear tailgate inner trim clig
1 seers |Front top garnish clips
4 pcs |Rear reverse sensor

2 pes |Front bumpes sensor
1 siets |Front & rear bumper clips
2 sets |Front & rear numbar plate w/holder e

TOTAL PART




CARTIMES

autolution

Dt

PG.3
Vehicle No. SKN 298 D Car Model : Toyota Alphard
REPAIRER'S SURVEYO#
RN ESTIMATE (S5) |  ADJUSTME
LABOUR ,
To remove the affected parts & fittings to commence 2500.00 / d’.;’rqf-
repairs; replace damaged parts and components
To supply paint materials, expandable items & putty, 160000 7 ﬂ-"ﬂ:"
respray paint on parts replaced & repaired
To remove and re-fix wiring and check all electrical 15000 oy
tomponents at damaged areas for proper functions
To remove and refix/replace trims, garnish and 10000 e
fittings so as to facilitate repairs at rear compartment
To remove & refit rear windscrean 15000 /2 Lr
To remove & replace FRONT & REAR sensor ,reverse camera 18000 7 Sar
and front bumper sensor & check for proper function
To remove and replace condenser & topup gas M~ 12000 X
To remove & replace radiator & topup coalant A 12000 X
Towing fee 60.00 «
Labour Total ;| 4980.00
TOTAL (PARTS & LABOUR): 31877.25
LK Auto Consuitanty heace nobty
the Repairer of the following:
= To resurvey belore'alier 30rey Casnting
« To dinplay damaged pari(s) during resurvey
= P prioes i subpsct 10 confirmaon
= Thed party survey & on & “Witoul Prewsos’ tass
* Wz egal modFeEnon 1) is sioeed
m—qﬂh“d
b abpmct i fiad appreal brom bnaurance Comoany
Acarostedged oy Repare
e




HITH2UTY PARF/COE Rebatwe Enquiry

The informatian contained harein is correct as at 19 kil 2018

» Back to OneMotoring
‘Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwvmer 1T Type: Company
Owvrver 1D 047TH
Vehicle Datalls
Vehicle Mo.! SKMNITED
Viehache to be Exported: Mo
Intended De-regintration Date: 19Jul 2018
Wihicls Make TOYOTA
Vehicle Mads|: ALPHARD 245 LIMITED A
Primary Colowr Black
Manutacturing Yesr 014
Engine No- 2AZIGA0BATE
Chassis Mo, ARHIBIITSSS
M irmiuim Powes Cutput: 1250 kW (147 bhal
Open Market Value: $I7457.00
Orginal Regsstration Date: 12 Aug 2012
First Registration Date- 12 Aug 2014
Traraler Count: 4]
fetual ARF Paigd $2472000
Intended PARF Rebate Detalls
PARF Eligitility: Yes
PARF Eligibility Expiry Date: 11 Aug 2074
PARF Retrate Amount: $33154000
Imended COE Rebate Details
COE Explry Date: 11Aug 2024
COE Category: B - Car abeve 1400cc or ¥7kW (1 300hg
COE PeriouVears), 10
OF Pald: §45 T00.00
COE Rebate Amount: £19 82400
Total Rebate Amount: §$73.364.00

OK
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/ 160 Sin Ming Drive

CARTIMES Autoity

= #02-04
autolution
Singapore 575722

PAYMENT AUTHORIZATION FORM

Date:.

Atten. Motaor Claims Dept

Dear Sir/f Mdm

ident on i ':1’1_}' ¢ '8 involving vehicle no. SEH 295D g
ffu 2159wmlong 11 Ixybve T j‘ A

We (name) {4 [ [t — B =l (FE) }-‘E!(NRH::- | T 1Y s the registered
swnardnver of vehicle no. M 2717 D which was involved in the above accident with
your insured client of Vehicle no. E_‘rtl ' 14

Ve also hereby authorize that any payment due to me/us from the foresaid claim to be
paid to CAR TIMES AUTOLUTION PTE LTD.

\IWe neraby indemnify CAR TIMES AUTOLUTION PTE LTD against all claims and/or
damages which may arise from all action taken for and on my/our behalf,

IWe hereby affirmed that above mentioned statement to be true and correct.

If the third pany s insurance is NTUC and in any circumstances, if l/iwe were to receive
any cheaue from the third party's insurance company payee issued under my name, |
underiake to refum cheque to “Car Times Autolution PTE LTD

Yours faithfully

% SSHTN

TE\

afR S0

Owner =
~ampany s stamp is applicable)



’A 160 Sin Ming Drive
' . AutoCity
#02-04

CARTIMES | 70 .,

autolution

VEHICLE CLAIMS DISCHARGE VOUCHER

INSURED: C&P RENT-A-CAR PTE LTD VEHICLE NO. : SKN298D

POLICY NO. : SD18V01359/VPZ/R05

| confirm that | have received my vehicle SKN298D from CAR TIMES AUTOLUTION PTE

LTD.

| C&P RENT-A-CAR PTE LTD (Name) have acknowledge that all necessary repair has

been done from the result of an accident that SKN298D (Car plate No.) was involved on

10/7/2018 (Date) ALONG PIE BEFORE EUNOS FLYOVER (Location) has been

completed and up to my satisfactory level. | have no further claims on the above

company in respect thereof.

Date: 2/8/2018

Time: % :} i




Asher Sng {LKI{Autn!

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 August 2019 11:25 AM

To: Desmond Lee Ker Wen (ECICS, Claims)

Ce ECICS Claims

Subject: [MANDATE REQUEST] Your ref : DMCV1B00053H, ACCIDENT ON 10/07/2018

INVOLVING GU 3789U (Ol) & SKN 298D (TP)
Your ref : DMCV1800053H
Our ref : CC4/IC518013044/Kea3
Dear Sirs,
ACCIDENT ON 10/07/2018 INVOLVING GU 3789U (O1) & SKN 298D (TP)
We refer to the above matter.
The said chain collision involved 5 vehicles whereby our insured was the 4th vehicle.
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) maybe affected.
We seek your approval to offer repairer " CARTIMES AUTOLUTION " at $ 16,380.45 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $34,108.66 514,873.00
2. Loss of Use (15days x 5100) $ 2,550.00 S 1,500.00 (15days x $100)
3. LTA Search Fee S 5.35 5 7.45
Total S 36.664.01 $16,380.45

For your approval in merimen please.

Thank You.

Bt Regords.
Ashet Sng | Cose Handler
LEK Auto Consultants Me Lid

phone: &84).4051 | emall gsheang@kkoylo.com | lox: 4741-4108
Bl &1, Paya Ui Ingusial Pork. Ubl Avenise 1, #02-25 | 5{408933)



Mariman e-Claims

Print Received Message

106212018

This maill Is assoctaled with :

*SKN298D (DMCV1800053H)
[GU3789U]
TP

C&P RENT-A-CAR PTE LTD
Jul 10 2018 8:00AM
i)
Cartimes Autolution Pte Lid

From ECICS Limited (HQ) (ECICS), sent on 23/09/2019 09:04 AM.
To LKK_HQ

Subject Alert - Ad] Mandate Approved (S$16380.45) - SKN288D - Claim Handler: Desmond Lee

Approved: 16380.45:Please upload survey report to Merimen. I dont see any attachments,

https:isingapore. merimen.com/claima/indax.cfm Musebox=5\VCmailAfuseaction=dsp_PrintRCFID=60047 1888CFTOKEN=deadBBccT125/85a-63... 1M




N A 160 Sin Ming Drive
f AutoCity
#02-04

CA RT' MES Singapore 575722

autolution Tel: 6471 5111
Email: claims@cartimes.com.sg

Our Ref: SKN 298D
Your Ref: GU 3789 U

9 JANUARY 2019

ECICS LIMITED BY EMAIL ONLY

10 EUNOS ROAD 8 {Ashersng@lkk.com)
#09-04A SINGAPORE POST CENTRE,

SINGAPORE 408600,

Dear Sir,

Re: Accident Involving SKN 298 D & GU 3789 U along PIE BEFORE EUNOS FLYOVER 10/7/2018

We refer to the above accident and we are acting for the owner of SKN 298 D for his Property
Damage Claims. As a result of the above accident, our client has sustained losses as follows:

Costs of Repairs (with GST) $14,873.00

Loss Of use (17 days x $150) $ 2,550.00

Excess for claims 3 party $1.000.00
LTA Search S 5.35
Total 518,428.35

We further enclosed herewith our supporting documents for the above claims:
i. Letter authorisation

ii. Discharge voucher

iii. Lta search invoice

Yours Sincerely

Angel Lim



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 1 August 2018 2:02 PM
To: ‘MOHAMED HIRWAN-BRANDTASIA@GROUPBRANDT.COM,
'HIRWAN MOHAMED@GROUPEBRANT.COM
Subject: ACCIDENT INVOLVING GU 3789U & SKN 298D AT / ALONG PIE TOWARDS JURONG

BEFORE EUNOS EXIT ON 10/07/2018.

Hi BRANDT ASIE PTE LTD,
[Without Prejudice]

By Emall Only

ACCIDENT INVOLVING GU 3789U & SKN 298D AT / ALONG PIE TOWARDS JURONG BEFORE EUNOS EXIT ON
10/07/2018.

We refer to the above accident matter.

As spoken, we are the loss adjusters acting on behalf of M/s ECICS Limited, the Motor Insurer of GU 37850 an the
reported accident on 10/07/2018,

Our Principal has received a Third Party property damage claim from the owner of SKN 298D with regards to the above
accident.

We will try our best to negotiate for an amicable settlement on best possible terms with Third Party under the terms
and conditions of your motor policy. In this respect, the vehicle's premium/NCD may be affected as a result of the above
claim,

In the event that you receive any letters/ court documents regards to the above accident matter, please do not reply or
respond, you may forward to us directly for further handling and we will reply on your behalf.

Thank you.

Best Regords,

Asher Sng | Cose Handker

LKK Auto Consultants

phone: 5841-6051 | emoll gshenng@kkguto com | fooc 674 1-4108
Bl 51, Poya Ul Industrial Park, Ubl Avenue |, 0225 | 5{408933)



. ;%715{1 Sin Ming Drive
Autocity

CARTIMES #0204

Singapore 575722
autolution OF A o

Tr: CARTIMES AUTDLUTION PTE LTD
RE; ACCIDENT INVOLVING VEHICLE
vehicle No.: 5% 24 5 |7 & YU 3390 Along (Road Name)
AR I Cuanet A gz i on W 114
e 4 Ul 0 e INRIPassport No: 1711 ¢y 4 ) Howner of vehicle
' "I 11 hereby authorize you to commence repair to the said vehicle

LR TL

N LN

1 |/We hereby irrevocably authorize you to demand claims settle receive whatever amount
settled/payable by the insurance and/or third party or to commence legal proceeding, if
necessary, in my name for the costs of repair and loss of use, etc. and to you appointing any
salicitor to act for me in respect of the accident claims and all an any amount claimed, received
and/or cettled shall belong absolutely to you. |/We agree to assign the whole proceeds of my/our
third party clalms to you and my/our Solicitors (to be appointed by you on my/our behalf) shall
accept this as my/our irrevocable authorization to pay the amount compensated direct to you
siter deduction of their costs on a Solicitor & Client basis. |/We undertake to co-operate fully
with you and my/our Solicitors to see the claims to as successful conclusion.

/We also irrevocably authorize you to sign all discharge vouchers/indemnity forms and
| necoscary papers in connection with the above claims in my/our absence. |/We irrevocable
authorze you 1o appaint such a firm of Solicitors on my/our behalf as you shall deem fit for the

purpose of the third party/own insurer’s claim.

|/ We undertake to inform you and/or the Solicitors appointed by you on my behalf in the
tthe thira party's Insurance company communicate with me/us directly, orally and in writing
We further undertake not to accept any monies or offer of settlement from the third
party’s insurers without first communicating with you and obtaining your consent.

My vehicle is repaired by the repairer on my own will without any inducement, threat or

Oramise

Lipon cettizment of the third party claims and in case the settlement monies was sent to
me/us by the third party’s insurers, |/We undertake to pay you and my/our Solicitor the cost of
repans settled and related expenses and disbursement incurred.

N
")

P\ \J_’hf\r!;:‘- '

Witness Signature/Name

(Company's Stamp if applicable)



ECjCS

REUronCo

DISCHARGE VOUCHER
Our claim No. : DMCVAB0D0SIH
Your ref No . i SKN 2680
Insured vehicle No. { GU ITBBU
Name of Insured : BRANDT ASIE PTE LTD
Name of Insured 's Driver + MOHAMAD HIRWAN BIN SUPANDIE
Date of accident + 10/07/2018
Location of accident + PIE BEFORE EUNOS FLYOVER
3rd Party Property. : SKN 2880
Name of Claimant ! C & P RENT-A-CA PTELTD

MNRIC Na. of Claimant + 16T90047TH

IfWe hereby agree to accept the sum of 5 16,380 45 from ECICS LIMITED., in full and final settlement
of all claims, cost and disbursements arising from personal injury orfand loss or damage to property
sustained by me as a result of the accident as detailed above.

I/we acknowledge that this payment is made without admission of liability on the part of the said
Insurance Company or their insured or insured's driver as mentioned above

In consideration of the payment of the above mentioned sum by ECICS LIMITED., | /we declare that |/we
have no further claim whatsoever against the said Insurance Company or their insured or insured's driver
in respect of the said accident and hereby give full and final discharge. |/we also declare that |/we am/are
the person entitled to receive the above compensation and hereby undertake to indemnify ECICS
LIMITED. Against any claim made or which may be in respect of this compensation.

| hereby authorized ECICS LIMITED. to pay the settlement sum to © (A& Twes hfoumos e 0o

Mode Of Payment : Direct Transfer / PayNow (Corporate Or Individual)

Dluﬂ Transfer
Name Of Payee o Toney Pbiok TR
Bank Accourl Number £
Name Of The Bank / Swift Code N Bead

PayNow - Individual Payee
**NRIC Number Or Mobile number |

PayNow - Corporate Payee
** |IEN number Or UEN with suffix |

** please enclose supporting documents(i.e: copy of NRIC/Telco hill/ACRA

5

c‘:"

Signature of Witness Slma'turec%ll{laim _— ;/

Name Yl Name VARSI =

Address SI10_Anie Mo lcw ME 3 ¥0B-3¢4y Address 4| Dangs Rel 5930 bEGE
NRICNg SEI241sEDD NRIC No (AFA208LTF H

Date --i',' i | o195 Date }?;'f:-'e.filf.r,--a

10 EUNDE ROAD B #04-04A BINGAPORE POST CENTRE SINGAPQRE 408600 T3 BANTATTH FAX

P ANY REGISTHY N “har



CARTIMES CARTIMES AUTOLUTION PTE. LTD

autolution Company / GST Registration no. 2016057186

Kakj Bukit : 13 Kaki Buki Rd 4, #03-26/30 Bartley Biz Cir 5417807 Tel 67024282
SinMing 160 Sin Ming Drive Autocity #02-04 5575722 Tel 64715111

TAX INVOICE
T Date DE-Apr-2019
ECICS LIMITED Teiwore . |SMAI01
Vehicle no SKN298D
Make & Model | TOYOTA ALPHARD
Mileage
Terms MNet 30
S/No Description Qty Unit Price Amount {S3)
1 |COST OF REPAIR 1 13,800.00 13,800.00
Tax collected on sales 7.00% g73.00
Total before GST $13,800 00
/ \‘x GST@ 7% $873.00
\
Issued by Total Payable $14,873.00

All cheque should be crossed and made payable to
CAR TIMES AUTOLUTION PTE LTD



Print DalaTime :
Racaipt Date/Time .

Tax Invoice/Receipt
Recaipt N | ITHET-00000-1 BOT1T-001888
Previous Recaipt Mo, ;
SN Mtem Description/
Business Transaction Rofarence
No,
Resull of Insurance Enquiry - GU378IU
As at 10 Judl 2018/08:05:00
Insurance Co: ECICS LIMITED
T Insurance Enculry - GUITRSY
Enquiry Fan
20180717 174255080415
Sub-Total
Tetal Befors Rounding
Rounding Difference
Tedal Amount Payable

Pt By

T.00

T.00
T.00

mmm

Total

Cash Change

Tencerma Amourd

Excees Refundabde Amoynt

THMKWJMW&HIEEW

VisaMastarC ara

SYw Lag|)

048

n4e

17 Jul 20184 17:44:53
17 Jul 2018/ 17:44:53

T4d0

T8
740
o.04
TaE

45
745
0.00
745
0.00

mm.MMnﬂummhmﬂﬂmwiwmh

may apply.

hm:rm|-|W-mwv--muwﬂmr-,nmu P AW | e b= s b g

1



Merimen e-Claims

ilicl—AI“ suBFuLDER-oJ{P.ndIﬂ“ for Sl.lr\'&'l‘ H-Pﬂrt}

Page 1 of |

|CLATM SUBFOLDER TRACKING ) ]
Case | Notfied Est Submitted | Ad) Assigned Ad) Rpt Adj Submitted | Ins Auth'ed Stirtus
| . ig:i;g 2019 :ﬁ:ﬁf 2018 $$13,900.00 ““'m'r Pending for Survey

..... |[Created by adjuster]

Insured BRANDT ASIE PTE LTD, Co. Reg. No.: 1990026%8E, Emalll www.abcdPoom.sg

g:':'““: CAP RENT-A-CAR PTE LTD, Co. Reg No.: 197800477H

Vahicle Reg. _ (10/07/2008 O8:00 - (5%

No.: SKN298D Date of Loss: |1 4g \aonths and 28 Days From LTA Reg Date (Man ¥r)]
Cisim Type: | TP / DMCV1800053H pRCYIOve | MCVI7ADO083400

Vehicle Reg. pokcy No. |

H&. i GU3ITEIU (Claimant): SDIEVDI3ISHVFL/RDS

EII‘.;E—.‘_

Hepairer. | Cartimes Autolution Pte Ltd () 160 Sin Ming Drive #01-04 Autocity,, 575722 Sin Ming - Tel:

m“ ECICS Limited (M) - Tel: GII74779 /6303 0178 ... [Handied by Desmond Lee - 6303 0167]

‘I:‘n:u"":“ Liberty Insurance Pe Ltd (HG) - Tel: (65) 6221 B611
|Agjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 _ [Handled by KENNETH KONG] ... [Final Rpt due 27/07/2018] |
| ASSOCIATED MAIL RECEIVED View All | Compose Case man |
+ ECICS (2308/2019); Alert - Ad) Mandate Approved (5$18380.45) - SKN298D - Clalm Handler: Desmond Les

+ ECICS [30/08/2015): Alert - Ad] Mandate Revoked - SKN1980 - Claim Handler: Desmond Lee

ALL ASSOCIATED TASKS=

OueDate  Priority Typm  Tosk Group  Subject  Handler
No msufts.

wiew &l | Search Tasks | Create New Task | compiete |
Assigned By Completed On Created On  Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/10/2019



Merimen e-Claims

Claim Documents

*SKN298D (DMCV1B00053H)
[Gu37B9U]
TP
CEP RENT-A-CAR PTE LTD
Jul 10 2018 B:00AM
[BRANDT ASIE PTE LTD]
Cartimes Autolution Pte Ltd

Page | of 2

Letters/Correspondences [ per page ¥ @
Na |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbmail | Print
1 |(DOafy Third Party Express Settiement - Payment Breakdown | Eat
Photos/Images [3perpage V1| B4
Ne |Bslabel/Reorder | LKK Aute Consultants Pre Ltd (HQ) Thumball | Print
1 |77/08/19 11:16 | General View 0| leaaws | A
i |3meng s | Genersl View 0| Lewawrs | A
3 |ZD81911:16 | Genarsl View 0| edirc | &
4 |Z7/08/13 11016 | Genersl View 0 | weiws | M |
5 |27/08/18 11:16 | Ganeral View O weaws | H
& |77/08/18 11:16 | Genersl View 0| wedirc | A
7 |avo81e 11008 | General View 0| lceaws | WA
8 |27/08/1911:16 | Genaral View 0 | ledirs | B
9 |Z7/08/19 11116 | Genersl View 0| wars | &
10 |27/068/19 11:16 | General View | wcoawc | A
11 (2700018 11:16 | General View 0| lcediec | B4
13 |27/08/1% 11:16 | General View 0| edrs | BA
|13 |27/08/19 11116 | Genaral View 0 | i B
(14 |77/08/19 11116 | Genarsl View 0| s | &
115 [27/00/19 11116 | General View D | woars | W
|16 |27/0019 11:16 | General View 0 w2
!3_1_* I7/08/19 11118 | General View Q| lesdrws | B
|18 |Z7/08/19 11:186 Goneral View D | oeaies | A
19 |27/00/19 11416 | General View 0| wars |
20 |27/08/19 11116 | Ganeral View 0| wodes | B
21 |I708/1911:16 | General View @ | losd PG ¥}
22 |27/00/1911:18 | General View 0| wadws | B
23 |Z7/0871% 11:18 General View 0| adwec | A
24 |27/08/19 11116 | General View 0| edwrs | B
|25 |27/08/19 11:18 General View 0D | oeaws | A
126 |a7owi9 1118 | General View 0| adivc | M
77 |27/08/19 11116 | Chassis Mumbar 0| aaws | A
Documantation | 1 per page +] &
Mo |Relsbel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumbsnall | Print
1 |18/07/18 1503 | ACKNOWLEDGEMENT EMAIL TO ICS DD 18.07,2018 % Load POF
2 | 1A/07/18 15:03 | NOTIFICATION FROM WORKSHOP Load POF
3 |19/07/18 20:00 | TP GIA REPORT 0 | Lo rof
4 |19/07/18 20:00 | TP POLICE REPORT 0 | Load PoF
5 |23/07/1B 10:43 | OI GIA REPORT Lond POF
& |DL/OA/1B 14:032 LETTER TO OF Load POF
7 | 26/07/19 10:44 LTA SEARCH Load POF
B |26/07/19 10:44 | LOD g Load POF
8 |09/10/19 0F:44 | WORKSHOP INVOICE Load POF
10 |09/10/19 0B:44 | AUTHORISATION TO ACT FORM 0 | oo ror
11 |09/10/19 0B:44 | DISCHARGE VDUCHER @ | iosd POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/ 10/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

 DOCUMENTS CHECKLIST meset | Save | pnot |
Thers are no document checklists configured.

Show Remarks To: [ Handiing lnaurers
WnkE Asrnarks AFF PpOVADE e poe weow i R elSee pa el

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 9/10/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
1 Vehicle No: GU3789U (Insd veh) Model: TOYOTA ALPHARD 24 5
SKN298D (TP veh) (A)

| Date of Accident: | 10/07/2018

Global Sum Settlement| | [ | Yes | X1 No

Repair Estimate 3 34,108.66

Final Repair Cost . 14 B73.00

Loss of Use 3 1,500.00 15.00 days at $100.00 per day

Rental (if any) 8- 0.00 days

LTA / GIA Search Fee C$ 745

Others: ' 8 0.00

1§

Final Settlemeant Sum g 16,380.45

Is Third Party Workshop GIA Registered? [ 1 YES [X]1 NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*)._____ 0 (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Cartimes Autolution Pte.Lid 5 16,380.45

2) -

3 S

4)  $

JOANNE LEE KHANG MIN s
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Involce; Release Voucher; Autherisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore.merimen.comv/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 9/10/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (co reg ne 1sseor1ser

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: GB844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/IC518013044/KEA3Q2

Date: 09/10v2018
REFERENCE
Handling Insurer: ECICS Limited  Policy Neo: MCV17AD0083400
Claimant 1
Vehicle No : SKNZD8D Insured Vehicle No : GuU3789U
Cate of Loss; 10/07/2018 Mature of Claim TP Claim No: DMCV1800053H
| IFi | F
Reg No SKN298D
Make & Model: TOYOTA ALPHARD, 24 S (A) Engine No: 2AZG408638
Reg. Date: 12/08/2014 (Man. Year. 2014) Chassis No: ANH208339564
Caobour: Metallic Black Odometer 329155 km
Engine Capacity 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Lefl Side: Continental ¥ mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental & mm
The above valies reprasant [he femmnng (e Foads dopin
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Parts 26.,887.25 13,954 87 12,842.38 48.12
Miscellaneous ilems 0,00 D.00 0.00
Labour 4 880.00 3,470.00 1.510.00 30.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S$) 87725 17,424 87 14,452 38 4534
Approved Total (Overridden) (S$) 13,900.00
(S5) 3187725 13,900.00 17.877.25 56.40
+ GST 7.00/7.00% (S8§) 22314 B73.00 1,258 41 56.40
Nett Amount (S§) 34,108.66 14,873.00 18,235.66 56.40
+ Loss of Use (15.0 x S§100.00/day) {S5) 1.500.00
+ Doc/Search Fes (S3) 745
Nett Liability (S5§) 16,380.45
INSPECTION
Date of Assignment: 18/07/2018
Date Inspected: 18/07/2018 Inspected Al Cartimes Aufolution Pta Lid
180 Sin Ming Drive #02-04 Autocity,
Singapore 575722
Estimated Period of Repair. 12.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 2 of §

Adjuster: KENNETH KONG Manager; Asher Sng Rong Yi

NOTE This repor! repressnts aur findings sl the ima and place of inspection stoted herein. Such inspection has bean camisd ouf to the best of our
knowiedige and abidity buf any offer Nability under any offer ciroumstances is hereby expresaly encluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report

REPAIR DETAILS

Page3of 5

Reference

|Part Source: MRM-5G

|Parts: M1-MPY
Labour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKN288D)

Validity:

Version: 1.0 (Last Synchronised: 26 Jul 2019)
TOYOTA ALPHARD 2 4 S (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: items/ivalues not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

These estimates are valid only If they contain the print code (above) on all estimate pages. running page

No. Qty 12"  Particulars Condition Repairer's  Amount

11 *REAR TAILGATE Bent 1,000.00 FL *1,8688.50 FL
2 2 *REAR TAILGATE LHS & RHS ABSORBER  Punctured B00.00FL *552 8BFL
31 *REAR TAILGATE LOCK Jammed 475.00FL *475.00FL
4 2 *REAR RHS & LHS TAILGATE LAMP OIS Cracked / N/S 72000FL *720.00FL

Broken

5 1 *REAR BUMPER Bent 1,880.00FL *1,575 80FL
65 4 *REAR BUMPER SIDE RETAINER Distorted 380.00FL *380.00FL
7 1 *REAR BUMPER TOW COVER Dented 28.00FL  *28.00FL
B 1 *REAR END PANEL Bant BB5.00FL *581.10FL
g 2 *REAR END PANEL BRACKET LHS & RHS  Beni 180.00FL *180.00FL
10 1 *REAR SPARE TYRE PANEL Repair 830.00FL ~FL
11 1 *REAR LHS & RHS TAILLAMP N/S Cut 1,000.00FL *500.00FL
12 1 *REAR TAILGATE CENTRE GARNISH ASSY Cracked 1,985.00FL *1,057.10FL
13 1 *REAR TAILGATE INNER TRIM BOARD Buckled / Dented 710.00FL *T10.00FL
14 2 *REAR LHS & RHS BUMPER REFLECTOR  Cracked 132.00FL  *132.00FL
15 1 *ALPHARD Necessary 8500FL  *85.00FL
1B 1 *“TYRE GOLD Il Necessary 4500FL  *45.00FL
17 1 *REAR END PAMNEL TOP GARNISH Dantad 185.00FL *185.00FL
18 1 *‘REAR TAILGATE MOULDING Warped 30500FL *385.00FL
19 1 *REAR TOYOTA LOGO Necessary 5800FL *58.00FL
20 1 *REAR SPARE TYRE Necessary BO.OOFL  *BO.OOFL
21 1 *REAR WIPER MOTOR Jammed 49500FL *485.00FL
2 1 *REAR RHS & LHS OUTER SIDE GARNISH  Serviceable 4D0.00FL “FL
23 1 *REAR WIPER MOTOR Repeated 405,00 FL “FL
24 1 *REAR TAILGATE SENSOR Serviceable 1,524.00 FL “FL
25 1 *KEY ENTERNA Cracked 210.00FL *210.00FL
28 1 *SMART SENSOR Cracked 95.00 FL *95.00 FL
27 1 *REAR RHS FENDER INNER TRIM BOARD  Buckled 13500FL *135.00FL
28 4 *REAR REVERSE SENSOR COVER Cracked 120.00FL  *120.00FL
20 2 *FRONT BUMPER SENSOR COVER Serviceable 60.00 FL “FL
0 2 *REAR LHS & RHS FLOOR COVER Serviceable 250,00 FL “FL
R “REAR LHS FENDER (NPA) Repair 0.00 FL “FL
32 1 *FRONT BONNET Repair 845 00 FL “FL
a3 1 *FRONT BONNET CHROME Serviceable 335.00 FL “FL
4 1 *FRONT BONNET LOCK Repair 135,00 FL “FL
B 2 “FRONT BONNET HINGES Repair 210.00 FL “FL
B 1 *FRONT BONNET INSULATOR Serviceable 265.00 FL “FL
37 1 *FRONT BUMPER Buckled 1,450.00 FL *1,280.90FL
s 1 *FRONT BUMPER SPONGE Cracked 80.00FL  *80.00FL
g 1 “FRONT BUMPER SIDE RETAINER N/S Distorted 230.00FL *115.00FL
40 2 “FRONT LHS & RHS HEADLAMP Mtg Cracked 4,170,00FL *4,170.00FL
4 1 *FRONT BUMPER LOWER GRILLE Distorted 210.00FL *210,00FL
42 2 *FRONT RHS & LHS GRILLE SIDE GARNISH Serviceable 300.00 FL “.FL

[ Report was unsubmitied during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 4 of 5

No. Qty ::'.1 Particulars Condition Repalrer's Amount

43 1 *FRONT GRILLE Dented / Warped T85.00FL *785.00FL
a4 1 *FRONT REINFORCEMENT BAR Bent 450.00FL =408.90FL
45 2 *FRONT TOWING CAP LHS & RHS Serviceable 70.00FL “FL
48 2 *FRONT RHS & LHS FOGLAMP Serviceable B60.00 FL “FL
47 2 *FRONT RHS & LHS FOGLAMP COVER Serviceabls 510.00FL . FL
48 1 *SETS FRONT SUPPORT PAMNEL ASSY Repair 1.495.00FL *-FL
49 1 *FRONT GRILLE TOP GARNISH Serviceable 285 00FL = FL
50 1 *CONDENSER Serviceable 1,620.00FL ~FL
51 1 *RADIATOR Serviceable 1,.850.00FL “FL
52 2 ‘RADIATOR LHS & RHS AIR GUARD Cracked 180.00FL *180.00FL
5 1 *RADIATOR TOP COWLING Serviceable 265.00FL “-FL
54 1 *RADIATOR LOWER COWLING Serviceable 285 00 FL “-FL
58 1 *RADIATOR FAN MOTOR Sernviceable 55000 FL ““FL
56 1 *GRILLE RADIATOR INNER CHROME Serviceable 345.00FL -FL
5 2 *FRONT HORN Serviceable 170.00FL “FL
58 1 *INTER COOLER Serviceable 210.00FL “FL
58 1 *FRONT BONNET INSULATOR CLIPS Nol Necessary 30.00FS “F5
60 1 *REAR WINDSCREEN SEALANT Necessary BO.OOFS *40.00FS
61 1 *SETS REAR TAILGATE INNER TRIM CLIP Necessary 4000FS  *40.00FS
62 1 *SETS FRONT TOP GARNISH CLIPS Mol Necessary 30.00FS “-FS5
B3 4 *REAR REVERSE SENSOR Cracked 2B0.00FS *280.00FS
B4 2 *FRONT BUMPER SENSOR Serviceable T62.00FS *-FS
85 1 *SETS FRONT & REAR BUMPER CLIPS Necessary BO.OOFS *80.00FS
88 2 *SETS FRONT & REAR NUMBER PLATE Dented BO.OOFS  *B0.00FS

W/HOLDER

F=Franchise pari. S=5SpcNefl. LaListhemDisc.
Sub Total (S§) 35,399.00 18,433.16
- List ltem Discount on L ltems 25.00/25.00% (S$) 8.501.75 4478.29

Total Parts (S§) 26,897.25 13,954.87

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report

Recommended Miscellaneous Items
There are no now miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO New 2,500.00 1.600.00
COMMENCE REPAIRS REPLACE DAMAGED PARTS AND
COMPONENTS
2 TO SUPPLY PAINT MATERIALS EXPANDABLE ITEMS & New 1,600.00 1.400.00
PUTTY,RESPRAY PAINT ON PARTS REPLACED &
REPAIRED
3 TO REMOVE AND REFIX WIRING AND CHECK ALL New 150.00 40.00
ELECTRICAL COMPONENTS AT DAMAGED AREAS FOR
PROPER FUNCTIONS
4 TO REMOVE AND REFIX/REPLACE TRIMS ,GARNISH AND  New 100.00 100.00
FITTINGS SO AS TO FACILITATE REPAIRS AT REAR
COMPARTMENT
5 TO REMOVE & REFIT REAR WINDSCREEN New 150.00 120.00
6 TO REMOVE & REPLACE FRONT & REAR New 180.00 150.00
SENSOR REVERSE CAMERA AND FRONT BUMPER
SENSOR & CHECK FOR PROPER FUNCTION
7 TO REMOVE AND REPLACE CONDENSER & TOPUP GAS MNew 12000 0.00
B TO REMOVE & REPLACE RADIATOR & TOPUP COOLANT  New 120.00 0.00
8 TOWING FEE New B60.00 60.00
Gross Labour Cost (85) 4,980.00 3,470.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



