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F A7 LS LKK Auto Consultants Pte Ltd

40—~V 51 Libi Ave 1 201-25 Paya Libi Industrial Park, Singapore 4DB933
-— TEL 6256 3561 FAX 5256 4315
Reg No 199607198R GST Reg, No. 18-0607198-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4/111B013038Mb3
20502 108 BULDING SINGAPORE 049711 Date 18072018 M ‘lll”"“"ll' ll
Code = IlI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2335K Veh. Inspected SBN 1331R
Policy No. Coverage (8) 000
Claim No. Excess (§) .00
Assign From Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date 14/0772018 Inspection Date

Survey held at CYCLE & CARRIAGE KIA PTELTD

208 PANDAN GARDENS
SINGAPORE 609339

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




rs

@ @ CYCLE & CARRIAGE KIAPTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 206 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240
Lo Reg No : 199405410K ESTIMATE GS5T Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date S5BN133IR / 10/07/201
2B SIMON LANE Date In/Mileage ! 0
‘?;';gm CiEns Chassis No KNAHUB1SVHT 185350
S IHG ! Engine No D4FDHHL107803
Contact No Mobile: 91181932 Make/Mode) KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim AAP MYSTERIOUS BLUE/ WK SATURN BLACK
Account No Terms Date/Time Printed CSE Oparator WIP No
CSMo00B1 Cash 16/07/2018/ 19:24 QuE 261 / Edwin Caina 32105
Description of Goods / Services Qty  Unit Price Disc% Amaunt
E PNTEBOOO 228,00
RENEW B RE-ALIGN ACCIDENT DAMAGED AREA: r‘_j A Aulo Can [ ffﬂl:
RENEW LHE DDOR ’f Rena |

REFAIR LHR FEMDER & LH SIDE SILL PNL
E PNT98000
RESPRAY LHR DOOR , LHR FENDER & LH SIDE SILL PHL
E PNTBBOOO
REMOVE & REFIT LHR DODOR COMPONENTS
M SUNDRY
RENEW LHR SPORT RIM & TRANSFER TYRE
E PNTEB000

A 54500099
CHECK WIRING & ELECTRICAL SYSTEM

REMOVE & REFIT RR SEAT,TRIM & CARPET TO FACILITATE nima:l:..j

o by F

Lo |

A 10028901
T0 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
A WHEELALIGNMENTEP
To Conduct Computerize Full Wheel Aligrment
M SUNDRY
APPLY ANTI CORROSION ON AFFECTED AREAS
M SUNDRY
sundries N.g_

(2o

l""“’l;wﬁﬁ
t"u- 10
yﬁs{.-ﬁ«

'30/9«(
200.00 -

7

lZU.ggf

20 700
5

1

o
M PANEL ASSY-REAR DOOR,LM 1.0 842.00 00.00 | ™™ 832,00
M TAPE-RR DR BLACK FRAME FR,LH 1.00 11.00 00.00 |M«® 11.00
M TAPE-RA DR BLACK FRAME UPR,LH 1.00 12.00 00.00 [N~ 2 12.00
M TAPE-RR DR BLACK RR,LH 1.00 9.00 00.00 A& Y& 5.00
M WHEEL ASSY-ALUMINTUM 1.00 704.00 00.00| S~ 704.00
SURVEYOR NAME %4, Quotro bk
il
SURVEYOR SIGNATURE )M'"\
Confirm & accepted by DATE zf{u'l/tr .E) Im
| [ e
Nett 6,349.00
REMARKS: L L"* 7% GST on 6349.00 444.43
0
Total Payable 6,793.43
Authorized signatory and company stamp k2o

Yalidity of this estimate 1% 14 days from dete of quote. This is a computer generated document, ne sigmature I3 required.
Estimated costs guoted are excluding GST. We would mention that the above estimate |s based on our Initial inspection and does mot include
any additional parts or labour which may be required after repair work has commenced. Occasicnally worn or damaged parts are discovered

after work has started and needed fer ropairs or replacement. Howsver, should this ececur,

we would advise you. Please be informed that a

depesit of 50% of the above estimate is payable before commencement of the work. Paymant for this may be made in cash, eredit card or
chegue. You must also agree to pay full amount for renewal of the windicreen in the event of Inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1



@@ Exceptional Journeys

CYCLE & CARRIAGE

INSURANCE CO.: AXA

Supplementary Paris For Registration No.: SBN 1331 R

aterials

1 Tape-RR dr black frame upr, LH

2 Tape-RR dr black RR, LH

3 Tape-RR dr black frame Fr, LH
Tatal
Total taxable amount
7% GST
Grand total

Thank You.

Yours faithfully

LOI Al TING

CUSTOMER SERVICE ADVISOR
KIA SERVICE CENTRE

DID : 6568 4556 / 6568 4501

FAX : 6567 5258 / 6565 1240

11.008~ <~
32.00
32.00

224



CYCLE & CARRIAGE

Surveyor : RASUL LKK

@e

Exceptional Journeys Company : TP INDIA

Emailed : 15/01/18, 1.40pm

VEHICLE NO : SBN 1331 R

MODEL : KIA CARENS 1.7 AD SX
WIP : 321056
Material I | 1,610.00
Labour : $ 3.080.00
Sub-Total . 4,6080.00
Less Excess : .5 -
Total ] 4 680.00
GST 7% i 328.30
Grand Total 8 , 5!D1E.30
Finalise By/Date LOI/ 15/01M19
_/',._

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 5 WORKINGDAYS + 2 Days (_ 1)
#+__0 Days (0)
TOTAL DAYS REPAIR TOOK =7

TP claim SHC2335K

[ ] Claim GIA/LTA fee

Claim Loss of [ [|Use/[ ¥ |Rental
[_] claim Medical Fee / Others

[ ] Third Party Report -

Weekends
Public Holiday



: CYCLE & CARRIAGE KIA PTELTD
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 809338 Tel 65684567 Fax: 65651240

PRO-FORMA INVOICE
Co Reg No : 199405410K THlS |S NDT AN OFFICIAL TAX |NUG!LE 65T n‘ No : H 8500111-X

;'us ONG STEW YEW JESSIE

MS ONG STEW YEN JESSIE Cust No/Name
Reg No/Reg Date SBNI33IR  / 10/07/2017
I SIHON LARE Date In/Mileage 31/07/2018/ 30556
-1 Chassis/Package KNAHUBISVH718535C /KC1753
SEe Sy Engine No  DAFDHH107803
Contact No Mobile: 91181932 Make/Mode] KIA/CARENS 1.7 A D SX FL DY6
31/07/ Colour/Trim AP MYSTERIOUS BLUE/ MK SATURN BLACK

E m'raau-uu v 1100.001
REPLACE DAMAGED PARTS, REPLACE LH REAR DOOR, REPAIR LH REAR FENDER,
LH SIDE SILL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALIGNMENT TO THE SAME
E PNT98000 v’ 1260.00.4
RESPRAY ON LM REAR DOOR, LM REAR FENDER, LM SIDE SILL, AND ALL OTHER
AFFECTED AREAS TO THE SAME
E PNTBBO0D o~ 120.004
REMOVE & REINSTALL LH REAR DOOR COMPONENTS, TRIM
OTHER ATTACHMENTS TO NEW PANEL

E PNTB8000 ‘L?; v’ 120.001
REMOVE & REINSTALL nEMt SEAT Iﬂs i- c%n I]‘UA[ J
A 54900099 v’ 30.00-

CHECK WIRING & ELECT![CAL SYSTEM

A 10028901 o« 200.00]
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE

A WHEELAL IGNMENTBP ' 120.00-
CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT

M SUNDRY v 80,007
APPLY ANTI CORROSION ON AFFECTED AREAS

M SUNDRY W 20,004
SUNDRIES

S SPECIALISTJOB 4 " 30.00 |~
REPLACE LH REAR SPORTS RIM, REPLACE TIRE VALVE, CONDUCT WHEEL
BALANCING

X PANEL ASSY-REAR DOOR,LH 1.00 Y B42.00 00.00 842.00

% TAPE-RR DR BLACK FRAME FR,LH 1.00 _~ 11.00 00.00 11.00

% TAPE-RR DR BLACK FRAME UPR,LH 1.00 .~ 12.00 00.00 12.00

% TAPE-RR DR BLACK RR,LH 1.00 « 9.00 00.00 5.00

% WHEEL ASSY-ALUMINIUM 1.00 .~ 704.00 00.00 704.00

% TAPE-RR DR BLACK FRAME UPR,LH 1.00 wee 12.00-00.00 12.00

i TAPE-RR DR BLACK RR,LH W 1.00 ee _3.00-00.00 9.00

X TAPE-RR DR BLACK FRAME FR,LM 1.00 A=< 11,00 .00.00 11.00

This is not an efficial tax inveice.
This Is a computer generated document, no signature is required.

Page 1 of 2



@e

CYCLE & CARRIAGE

Lo Ihg No : 198405410K

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 608338 Tel: 65684567 Fax: 85651240

PRO-FORMA INVOICE

®D

G5T Reg Mo : HI'I-HIHI'H.IJ

THIS IS NDT AN DFFIL.IAL TAX INUDICE
Al v I J i

L Invaice Nama & Address T

M5 ONE STEW YEN JESSIE

28 STMON LANE
#01-13

Cust toftame | _
!ng Hufllg Date 1SBH1331R

_/MS NG SIEW YEW JESSIE

Jamo. &Vehiglelnfor . .

/ 10/07/2017
30556

Date In/Mileage 31/07/2018/

tl‘l-u-lilf?l:llﬂe -!HIIIIBI 5VH? 15535‘.".‘ jl(l: 1?53

SINGAPORE 546019

Engine No __ _IDAFOMNIOZG03 _
Contact No Mobile: 91181932 Make/Model |KIA/CARENS 1.7 A D SX FL DY6
31/07/ Colour/Trim _ IAAP MYSTERIOUS BLUE/ WK SATUAN RLACK

il
J.n.

Account'No!! Terms "
CTPOOOBO

Date/Tiine Priftod ~ //CSE. .. Operafor,- iU - WIE-No . -
15/01/2019/ 13:30  TLE 260 / AiTing 32105
. Descrij : FVIGRE o T e B

ey

Cash

Z TEXT
TP CLAIM INDIA SHC2335K
DOA : 14.07.18
SURVEYOR RASUL LKK
5 REPAIR DAYS

31.07.18

O [Formaea

Cycle & Corrioge celebrotes 120 yeors.
Visit www.cyclecarrioge.com/120 for more infa!

Parts

1,610.00 Nett 4,630.00
Labour 2,950.00 7% GST on AG90.00 32E.30
Standard Manu 0.00
Specialist Job 30.00 Total Fayable 5,018.30
Diagnostics Job 0.00
Sundry/0thers 100.00
Total (w/o &ST) 4,690.00

This s not an efficial tax inveice.
Thiz is a computer generated document, no signature is required.

Page 2 of 2



Nivitha (LKK Auto)

From: Motor Claim - |Il <motorclaim@iii.comsg>

Sent: Wednesday, 18 July 2018 9:38 AM

To: Edwin Abcede Caina; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Ce: Manivel Privadarshini

Subject: RE: SBN1331R / SHC2335K TP CLAIM DOA:14.07.2018
Attachments: [Untitled] pdf; 1331.mp4

Dear Sir/ Mdm, vihick oy n

Please conduct a survey on TP vehicle SBN1331R and let us have your report urgently, W Er.@ Edu-lm
This claim will be handled by Ms Priya.

*Kindly upload this survey request emall to merimen

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Fte Ltd

64 Cecll Street | #05 [0OB Buiding | Singapare 049711
Tel: 6347 6100, Ext - 248

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent: 17 July, 2018 9:02 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: SBN1331R / SHC2335K TP CLAIM DOA:14.07.2018

Drear Sir / Mdm,
We proposed using LKK Auto Consultants Pte Ltd to survey our client vehicle.

Thank you,
Edwin

From: Motor Claim - IIl [mailto:motorclaim@iil.com.sg]

Sent: Tuesday, 17 July, 2018 9:03 AM

To: Edwin Abcede Calna

Subject: RE: SBN1331R / SHC2335K TP CLAIM DOA:14.07.2018

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
e Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any ohjections to the
]
above list

Best Regards,

Gabriel Wee

Motor Clalims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore D49711
Tel: 6347 6100, Ext - 248

From: Edwin Abcede Caina [rnail;u:edyiu,;g]gg@m;lecarrigg;cam.;gi

Sent: 16 July, 2018 8:57 PM

To: Mator Claim - 1lI <motorclaim @iii.com.sg>

Cc: Andre Chow En De <andre chow@®cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage. >; Don
Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Tay Jian Ye <jianye tay@cyclecarriage.com.sg>

Subject: SBN1331R / SHC2335K TP CLAIM DOA:14.07.2018
Motor Claims / Officer in Charge,
May we check onto the liability of accident?

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 208 Pandan Gardens, Singapore 609339
T +85 6568 4501 = F +65 6565 1240 « H +85 91819978 » www cyclecarnage.com sg

$ A member ol the jardine Cyele & Carmage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error. please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same. Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 10 whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

2



nbtiﬂ_cd that any use, distribution, transmission, printing, copying or dissemination
_of this information in any way or in any manner is strictly prohibited and may be unlawful,
Intermet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us. you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



018 Meriman e-Claims
Print Received Message

This mail Is associated with :

*SBN1331R (MCT18070406)
[SHC2335K)
TP

ONG SIEW YEM JESSIE
Jul 14 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD)
Cycle & Carriage KIA Pte Lid

Fram India International Insurance Pte Ltd (HQ) (II_SG), sent on 13/05/2019 10:58 AM.
Ta LKK_HQ
Subjest  Alert - Ad] Mandate Approved (585917.10) - SBN1331R - Claim Handler: Priya

\oproved;5917.10.

¢ sngapore medmen com/clalms/index.ofmHusebox=5VCmail&luseaction=dsp_PrintACFID=53368520ACFTOKEN=T5ae288bctA8040-47 .. 11



CYCLE & CARRIAGE KIA PTELTD

) ‘@ ‘@ Body & Paint Contra
208 Pandan Gardens, Smgapore 605339

CYCLE & CARRIAGE Tal +65 6568 4501 Fax +85 65585 1240
Exceptional Journyd Company No. 1884054 10K

3lst May 2019

India Ref: MCT 18070406

Mr Vie Alpeh (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir,
Discharge Voucher for Accident Invalving Vehicles SBNI331R and SHC2335K on
i4/07/2018

Attached is the Discharge Voucher duly signed.
Kindly process for payment to. Cycle & Carriage Kia Pte Lid. the soonest possible.

Appreciate your assistance.

Yours Sincerely,

7 a
Loi Al Ting
Customer Service Advisor

3 A membier of the Jardine Cyele & Carriage Group



CERTIFICATE OF INSURANCE

ITO PROTECTOR PRIVATE VEHICLE

Name of Polleyholder : ONG SIEW YEN JESSIE Vehicle No. : SBN1331R
Period of Insurance = 10 Jul 2018 To 09 Jul 2018 Policy No. » 1700021826-01
Engine No. : D4FDHH107803 Endorsement No.  :
Chassis No, : KNAHUB15VHT 185350 Issued Date : 02 Jun 2018
MakaModal : KIA Carens 1.7 Diesal SX
Engine Capacity/Tonnage : 1,685.00 CC Sum Insured @ Markel Value First Year of Registration : 2017
Driver Restricion : NA Off Peak Car : No Insuring with COE/PARF : Yes
Person or Classes of Persons Entitled to Drive® -
) Th Poolicyhller

bk vy bt e won wi b criving o the Pulicpbaoltes oner or with hinhes perenission,
Theas Fuoficy will nbererily the Policytaite: ir arvy mmorsad driver ooy § halbe mests e specind sy conSSon.

Vi P 3ty @ ackaBonal man of $3.000 as "Yioung sndion inesgerienced Db Excess® (V08 § You we o Your Aulhomesd Cviver e or Lrsssred) s wnded the age of 23 smitor he iess
fhan I prers’ ilwing Eaparionem

Age Condition : All Age Condition

Limilalion a% io use®

Lism uevty e sociol osmaang pivd (lomsure prpomes s 100 the Poloyivides busmess,
Thus Policy does nal cover s for bire or resad, driving ultkon, driving ieat, g, (uace- sk, oriinbdiny il o spend-nateg, e comege of gooos e W samyion in coies: wi) mny tods o
EarmnnEE ff i Ror iy (R i oirmectern wim bnior Trade

Loss of Liss 1500cs - 1500cc

'Llrﬂunmhdl—ﬂ—hhmﬁdhhhurwt-m&-muﬁ;-.ﬂ“mnun“wm,imm;“mnh
i | T D

Ssction 1

[Firs - $0 Owm Dasnaga - 3600 Thefl - B Flood Cower - §0

Baction 2
Propety Darmage - $3

Wimtiscrean @ 5100

Mamued Oniver and EXCASS jetws apphoile)

CIMG SIEW VEN JESSIE - S50 (D Darvgps )

APPROVED REPDRTING CE

# Lprds & Cormage Authosmesd Servcn Contre Ao 241 Alsssrdrs R Bingepons 188671 S4ITH800
A Cycin & Carvings Autfomead Sendcs Centre [For wandecress dim onky] At 330 Ul Fid 3 Singapon 408650 51401000

Vor el wmmmmn—uﬂum.m:w_dmmu.m. vl o AN wobse wew mi com.ag
1 MG G0 Mokl Apg. Slnpty st mid Seseriood *ANT S0 from (Tusss o Googls Py, i -

1 Lpide & Cortlmys Body § Peird Cone Add 200 Peisde Cartens Sngers SOSIY 85584501 J
|
|

-

_I—HumdmmCoﬂwvﬂEWaLm: United Overseas Bank Limited

e ety cortify SRt foe poRCy: B which Bvie Cinrifficaris of nsurnes relsis iy e by sceorsancs wit e o [v— At -
H.M“m“‘mm-:ﬂhmlmmmmiﬂm-'ﬂl [ ] Vinhicies| Thard Parny Comymmaaion] Act (Cap. TIE), Part o

e B IR Al S Fakili Penass e

OSOTMOELT

| oM
; CYCLE & CAHRIAGE - JUSTIN 3‘\9///
238 MLEXANDRA AROAD
¥ sweapone 150930 AIG Asia Pacific Insurance Pte. Lid,
' Underwrilion by AIG Asls Pacific Insurance Pie. Lid, mm&mw,.



CYCLE & CARRIAGE KIA PFTE LTR

@ @ Body & Paint Centre
: : 209 Pandan Gardens, Singapors B08335

CYCLE & CARRIAGE Tel +65 BEGA 4507 - Fax 86 G585 1240
npticral Journeyn Company No. 188405410K
Our Ref: SBNI33IR Date: 9" March 2019

Your Ref: CC4/I1118013039/hb3

Mr Vic Alpeh (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir/Madam.

RE: SUBMISSION OF DOCUMENTS FOR SBN1331R (DOA: 14.07.18)

Kindly be informed that our customer, Ms Ong Siew Yen Jessie, owner of vehicle
registration no. SBN1331R (insured with AIG) holds vehicle registration no.
SHC2335K which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for vour settlement as

below :

Repair cost : $5,018.30

Loss of Rental ] $ 1,444 .50 ($160.50 x 9 days)
Total : $6.462 80

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours fnilhful‘f::

CYCLE &C AGE KJA PTELTD

GER
SERVICE OPERATIONS - PG

o
w7 A membes of the fardine Cycke & Carm W |I|'|'l..r|




AUTHORIZATION TO ACT

I, ONG SIEW YEN JESS|E (“the third party claimant”)

% s 7a} ¥

of 28 SIMON LhE 3 01-13  (S) *eC 14 (address), owner of
CEN 1251 R (vehicle no.) hereby authorize

CycLE ¢ CAQRIAGE  K\A  PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use(“claim”) for my vehicle no.  SBM 12 71 R
that was damaged pursuant to the accident which occurred on 4 - (7. 201%
(date) along__JUNCWON  (F POH HUAT WeST ROAD * PARK VILLAS piCE
(location) Involving vehicle nofs  SHG 22551

(*the accident™).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datedthis '®  dayof (7 (month) 20 % (year)

"\ kU:‘:/

Signed by “the third party claimant” Signed by “the workshop”



e

.- |Hﬂlh INI¥IA INTERNATIONAL INSURANCE IPTE LTD
o g Mo EPTLETOZE | ST Tt Mo OZ000 N,
0 D :mmmnﬂu e | Gt Sttwed | #OA | #00% | 006-02 | MR Rutleling | Singapare 04497 |
r NILURANCE e (5] N AETRION Rkl e g
e Bl L ;.; Fax  [GB)GZZANITE  Websine wwowHLoomag
DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ret;MCT1B070408

Claimant Rel : SBN1331R

wen. CYCLE & CARRIAGE KIA PTE LTD ("the warkshop®) hereby confirm thal we!l hove reached an agresment
with the appointed Surveyor of India Intemational Insurance Pie Lig _LKK AUTO CONSULTANTS PTELTD _ (name
of Surveyar) with respect 1o the amount claimed for 55__ 5,018.30  (mepair cost), S8 BOB.B (loss of
ssgirenial), S§ __ = (search foe), vehicte noSBN1331Rihat was damages pursuant to the accdent which occurred
an 1470772018 (date) 2t POH HUAT WEST ROAD {leeation) involving vehicks nooHC2335Kasured
vehacie), This is pursuant 1o the inspection conductad on _31/07/2018 (date) at “the workshop™

Weil confirm that we/l are/am authorized by the owner ONG SIEW YEN JESSIE (“the third party
clamant’) of vehicie noSBN1331R make the cioim as set out in the above paragraph and we/l have full auinority 1o seitie
the matier on hisher bahall in 8 manner thot weil deem it Wal enclose herein the letter of authorily ghven by "the third
party claimant”

Well further confinm that we/l will Indemnily India Inlemational Insurance Pie Lid for all damages, loss and/or expense thal
they will or have aiteady ncurred 0 the event thal "the third party claimant® after 1he above sald agresmenl lodges a
furin@r claim aganst the former for any loss and expenses suffered perainng 10 cos! of repoirs ondior rental andfor loss
ot use pursian 1o the damage 1o SBN1331Rvehicie no.) as a result of the accident.

Well confirm tha! the agresmenl reached above I8 In [ull and final sellement of &l claims af "the Ihird party clsimant™
purauant lo the accident and thal futher (his setiement s reached on & withoul prejudice and withoul admission of llsbility
basis

This agresment is subjec! io the spplication of Singapore law and the Singapore Courts have exclusive |urisdiclian over any
dispute ansing out of the same.

Wellauthonze youlo paythe total amount of 5% 5.917.10 io CYCLE & CARRIAGE KIA PTE LTD

vy
Dated this 3|,t.da-,rar Lbﬂ"') 2019
J

CLAIMANT: WITNESS: \'f-l\ :Ir |
Signature: Signature: Ve
Signed by nppointéd Surveyor
Marra: Mame: LMK ALITO CONSULTANTS PTE LTD
NRIC _ SAALALE NRIC 190607198R
Address: ‘Z(ﬁ_ fMMM Address: 51 UBI AVENUE 1 #01.25 _
Sl poe {10_‘]3'54 PAYA UBI INDUSTRIAL PARK (S 408933

Natlonalty: LY Garns Nationallty )
Occupation C:‘-*{':l% S;W’tq MMW Occupation; .




@C@: PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel: 65684567 Fax: 65651240
TAX INVOICE
Co Reg No : 199405310K 65T Reg Ho : MR-BS00111-X%
Invoice Name & Address Owner Name & Vehicle info
Cust No/Name /MS ONG SIEW YEN JESSIE

M5 ONG SIEW YEN JESSIE

28 SIMON LANE
#01-13
SINGAPORE 546019

Reg No/Reg Date SBN1331R / 10/07 /2017

Date In/Mileage 31/07/2018/ 30556

Chassis/Package KNAHLB15VH7185350 /KC1753

Engine No DAFDHH107803
Contact No Mobile: 91181932 Make/Model KIA/CARENS 1.7 A D SX FL DY6
3yjory Colour/Trim AAP MYSTERIOUS BLUE/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No  Invoice/Credit Note No
CTPOOOBO Cash 01/03/2019/ 18:22  TLE 260 / AiTing 32105 81393125

Description of Goods [ Services Qty  Unit Price Disc% Amount
E PNTEE00D 1100.00
REPLACE DAMAGED PARTS, REPLACE LH REAR DOOR, REPAIR LH REAR FENDER,
LH SIDE SILL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALIGNMENT TO THE SAME
E PNTS8000 1260.00
RESPRAY ON LH REAR DOOR, LH REAR FENDER, LW SIDE SILL, AND ALL OTHER
AFFECTED AREAS TO THE SAME
E PNTBBOOO 120.00
REMOVE & REINSTALL LH REAR DOOR COMPONENTS, TRIM, GLASS, AND ALL
OTHER ATTACHMENTS TO NEW PANEL
E PNTEBO0D 120.00
REMOVE & REINSTALL REAR SEAT, TRIMS & CARPET TO FACILITATE REPAIR
A 54900099 30.00
CHECK MIRING & ELECTRICAL SYSTEM
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAM PRO TEST AND CLEAR TROUBLE CODE
A WHEELALIGNMENTEP 120,00
CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT
M SUNORY B0.00
APPLY ANT1 CORROSION DN AFFECTED AREAS
M SUNDRY Z20.00
SUMDRIES
5 SPECIALISTJOR 30.00
REPLACE LH HEAR SPORTS RIM, REPLACE TIRE VALVE, CORDUCT WHEEL
BALANCING
% PANEL ASSY-REAR DOOR,LH 1.00 B4Z.00 00.00 2.00
% TAPE-RR DR BLACK FRAME FR,LH 1.00 11.00 00.00 11.00
X TAPE-RR OR BLACK FRAME UPR,LH 1.00 12.00 00.00 12.00
X TAPE-RR DR BLACK RR,LH 1.00 9.00 00.00 9,00
K WHEEL ASSY-ALLUMINIUM 1.00 704.00 00.00 704,00
% TAPE-RA DM BLACK FRAME UPR,LH 1.00 12.00 00.00 12.00
% TAPE-RR DR BLACK RR,LH 1.00 9.00 00.00 9.00
¥ TAPE-RR DR BLACK FRAME FR,.LH 1.00 11.00 00.0Q 11.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the Invoice must be made within 3 days. This is a computer generated document, no signatiure is reguired.

Page 1 of 2



CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTE LTD

@@ PANDAN GARDENS CUSTOMER SERVICE CENTRE

209 Pandan Gardens Singapore 609330 Tel 65684567 Fax: £5651240

TAX INVOICE

Co Reg Mo : 199405410K

G5T Reg Mo : MR-8500111-2

Invaice Name & Address

Owner Name & Vehicle Info

M5 ONG SIEW YEN JESSIE
ZB SIMON LANE

#01-13

SINGAPDRE 546019

Contact No Mobile: 91181932

Cust No/Name /MS ONG SIEW YEN JESSIE
Reg No/Reg Date SBN1331R / 10/07/2017

Date In/Mileage 31/07/2018/ 30556
Chassis/Package KNAHUB15VHT185350 JKC1753
Engine No D4FDHH107803

Make/Model KIA/CARENS 1.7 A D SX FL DYB

31/07/ Colour/Trim AAP MYSTERIOUS BLUE/ WK SATURN BLACK
Account No  Terms Date{Time Printed CSE Oparator WIP No  Invoice/Credit Note No
CTPOOOBA Cash 01/03/2019/ 1B:22 TLE 260 / AiTing 12105 81393125
Description of Goods | Services Gty  Unit Price DiscY Amount
I TEXT
TP CLAIM INDIA SHCZ2335K
oA : 14.07.18
SURVEYDOR WASUL LKK 31.07.18

5 REPAIR DAYS

Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecarriage.com/120 for more info!

Parts 1,610.00
Labour 2,950.00
Standard Menu 0.00
specialist Job 30.00
Diagnostics Job 0.00
Sundry/0Others 100.00
Total(w/o GST) 4,690.00

Nett 4,690.00

7% G5T on 4690.00 3268.30
Total Payable 5,018.30

Paid 0.00

Total Due 5,01B.30

Payment should be made strictly by cash, NETS or credif cards. Thank you.
invaice must be made within 3 days. This is a computer generated document, No signature fs required.

Any dispute to the

Page 2 of 2



CHAN'S & SONS ENTERPRISE

383 Sembawang Roag

Singapore TEE3TE

Tet 687532538 FanwGT56T565
GST Reg Mo 51-836800-M

chdns

www.chans.com.sg

TAX INVOICE
ONG SIEW YEN JESSIE INVOICE AR1B08-0184
DATE 10/08/2018
TERMS C.OD
SINGAPORE STAFF ID ELAINE
AGREEMENT NO. HA201807-0300
ATTN : ACCOUNTS PAYABLE
| DESCRIPTION | AMOUNT (SGD) |
Vehicle Reg No : SLC3568B 1,350.00
Make / Model
Rental Dates Rental Bllling From 30/07/2018 To 08/08/2018
Period 9 days
Rental Rata : 55 180.50 Per Day (Including GST)
Reference No ; SBN13312
AMOUNT : 5§ NON-TAXABLE VALUE . 0.00
ONE THOUSAND FOUR HUNDRED FORTY-FOUR TAXABLE VALUE - 1,350.00
DOLLARS AND CENT FIFTY ONLY GST 7% : g4.50
I TOTAL S§ 1.444.51:]
Please make your cheques payable to - CHAN'S & SONS ENTERPRISE
P ,/‘ For Official USe Orily
"\ Payment Date F 1 Ami
s 4
CS/CCICH
CS 1 CC ICH

Bl ivilami Sf i
VEA & ARTAS WY

ARTAS

B3 TeprriDden G ROBY Gaaadline

FTEIIS I F &THSTESAE I abled Phiid 200



-
.

. - ¢ CHAN'S & SONS ENTERPRISE
CI S 363 Sembawang Road, Goodlink Park,
I l Singapore 758379,
H RENT

ALS  www phame com &g Ted: 6753 2536 Fax: 6756 7565
Braakdown Recovary: 9742 9445
RENTAL AGREEMENT HA 201807 - 0360
- e il Date of Birth Passport’ ric: Ne Aahonaiity
C)Nb\ Srgw Yen 'JI.H;E SIFusic
Ackiress Derupation Driving Licerwe Mo Date of Expiry
30 Pimron Lipac —hoi-1%
- Poszal Code Conacs o Wiebile Phane No
- S Lu-um);—x,cau 19 ; o e I
Jomt Hirer's 7 Guaranior's Nams Diate of s Pasapo N Wb Hatioratity
e tcore PHIN e 0g- 1§ S 716 gucd]
T dgdress Diecupaion DHiving Licence No "| Diate of Exgery
{
Posial Cods | Confad Mo T Wabie Phone Ho
CHECK OUT  Paw - | Atisape . i : .
%o ' & “1-'““{']-\., ol £ T8 2w ' F
CHECK IN Date Time Wisage
7190 | ‘57.;‘3?& s W /WD (A

) 1
. IMPOATANT NOTES UNIT RATE (8) TOTAL (%)

* Car s restricted to SINGAPDRE use. See clause 1{1) lor non-sompliance.
« o tefund wil be given for vehicie that returns sarly || RATE 5\ e| ISo4adl |Lspio

* Own Damage Lisbiity - Fimt $1500 for demage 1o vefucia plus ioss of DISCOUNT
anrrengs whils damaged vahichs is undar Papair

* Third Party Linhility - Flte! §2000 for any Third Party Accidant Claim G5T @ 7% [ q[‘.m

* Additions| Excess of $3000 for drivers under 24yrs old of above TOys |

and/oe 1253 than 2yTE demng evpanence | TOTAL : 1A 5o

| = Hwsr I3 responsiie lor all parkiog lines & Uatic summans. t -
* Exgrsion’. Ong day's advance notice is required otherwise no extension | EXTENSION |

will be allowed. |
* Wahcle should be retumed st the same time as ocollection ewxcept on |

Saturdny whar return time is befors 10am,
Veluclo raturned afer affice hour will De charged 1o e next working day. t‘-'

HEurty sxtanson s charged &l 1/5 of ihe daily ree, :}@“"'
As proverive mainienance, pleass check water & ongene ol dally e

Please check that you have nat left any of your personal belongngs in tha ‘;Q‘.J %% r']__
vahicie. Our compsny and stall will not bo iesponsible for any loss ol |
belongings after the veficle 8 returned ]

s For the comlon ol other users, ploese refrain from smoking, eafing o |

carrying of e cur. A clsaning charpe of $200 will bo imposed for
sl gl g S ' ' | DEPOSIT {refundable) S§

oy WIORKER coversd under mrars warkmén companssion ae | CHANGED OVER FROM VEH DATE
afiowod 1 p—

Ve huve read and agree 1o e tar anc condiions of the ronal apresment above and g3 sof overisal
Wa deciare that ail information givan on this form (8 rue and sccurate.

Aok : N

Hirer's E-lpt{aifm Jairt I-Ilrwﬂuw: Signatute

I"“‘""'I'II(;LE NO. SL{, ‘5‘5'1:.&' g8 ll MODEL

| it Dain Fir schast returm sww CHED B
L

RETURN
EFATING HOURS: MONDAY TO FRIDAY B.30AM TO 5 30PM SATURDAY 8.30AM TO 12.30PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY




Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Birect Settlement

CLAIM SUBFOLDER TRACKING
Case  |Mobified Est Submitted  |Ad) Assigned | Adj Apt Adj Submitted | Ins Auth'ed Status
e 19 Jul 2018 ;:rgdul 018 £$4,650.00 $%$4,690.00 Pending for Survey
Edit Reg | Edit Azy Rpt | Edit Estmates | | Wiew not | Imc.nmtn- |

Reference Claim Details

[Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co. Beg. No.i -
ONG SIEW YEN JESSIE |0 S6927401C

1147072018 13:00 - :58
SENIAIIR Date of LosS: |53 Manths and 4 Days From LTA Reg Date (Man ¥r)]

TP / MCT1B070406 TaEyicover | yeomonts

Policy No,
SHC2335K [Clamant); | 1700021826-01

Excess:
Cycla k Carriage KIA Pte Lid (Pandan Gardens) 203 Pandan Gardens, 609339 West Coast - Tel:

Indis International Insurance Pte Ltd (HQ) - Tel: £3476100 ... [Handlad by Priya)

AIG Asia Pacific Insurance Pie, Lid. (SG) - Tel: £5-5415-2000
LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 27/07/2018]

'ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

'+ 115G (13/05/2019); Alert - Ad] Mandate Approved (5$5917.10) - SBN1331R - Claim Handler: Priya
o [_SG (27/03/2019): Alert - Ad) Mandate Approved (S$5767.30) - SEN1331R - Claim Handler: Priya
I = UILSG (24/07/3018): Alert - Adj Mandate Approved ($$0.00) - SBN1331R - Claim Handler: Priya

| ALL ASSOCIATED TASKS= View All | Search Tasks | Crests New Task | compiets ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Na results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/6/2019




Merimen e-Claims Page 1 of 2
Claim Documents
*SEN1331R (MCT18070406)
[SHC2335K]
TP
OMNG SIEW YEN JESSIE
Jul 14 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage KIA Pte Ltd
Uzsad Documents I Upicad Pholos I Compote New Lﬂlr_J View | view in Browses | »
Ilﬂ#lﬂﬁlﬂ - {1 per page E! =)
Hu  Relabel/Reorder  LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 |19/0%/1913:37 | Odometer Reading O | owc | A
(2 [19/03/1% 13;:37 Chassis Numbar D | ceadivc | 4
|3 |13/m3/19 13:38 | Ganersl View D | weawc | A
4 18/03/18 1338 | General View 0 | aaws | (A
5 19/03/19 13:38 | General View D | Lowdwe | B4
6 [19/03/19 13:38 | General View D | o | A
T |19/03/19 13:38 | Ganeral View D | tsdrs | A
B 19/03/19 13:38 | Genersl View 0 | losdiec | B8
% |[19/03/19 1338 | General View 0| adrws | A
10 [19/03/1913:38 | Ganaral View D | losdirs | A
(11 |1%/03/19 13:38 | General View 0 | lcadiec | (A
12 |19/03/1% 13:38 General View D | loadies | A
13 19/03/19 13:38 | General View 0 | wadirs |
14 19/03/19 13:38 | General View D | Losdies | [ |
15 19/03/19 13:38  General View D | toades | M |
16 [19/03/1913:38  General View O e &
::? |19/03/19 13:38  General View 0| weirvs | &
118 |19/01/19 13:38 | Ganaral View D lesirwve | A
19 [15/03/19 13:38 | General View 0D | Lwre | 7
20 [19/03/19 13:38 | General View O | tcwnws | 4
21 19/01/19 13:38 | General View 0| tedws | M
22 [19/0%19 13:38 | General View D | e | B
I3 1903719 13:38 | Ganeral View D | twdws | &
24 19/03/19 13:38 | General View O oaiws | 9
25 |19/00/19 1338 | General View D! leadec | A
36 19/01/19 13:38 | General View O | adrc | A
(77 [19/03/1913:38 | General View O | wades | A
|28 | 19/03/19 13:38 | General View O | ades | A
129 |19/0%/19 13:38 | General View 0 | esawc | A
30 19/03/19 13:38 | General View 0 | wedrs | A
31 |19/03/19 1338 | General View 0 | wood G
(32 |19/03/19 13:38 | General View 0D | oediwc | &
I3 [19/0%/1% 1338 | General View 0D | adwc | 4
34 (19/03/19 13:38 | General View 0 | o | B
35 |19/03/1913:38 | General View 0 dwc |
36 |19/03/19 13:38 | General View 0 | Leadvc
37 |13/03/19 13:38 | Reinspection Photo = 0| leadic | &

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/6/2019




Merimen e-Claims Page 2 of 2

Photos/Images 3 per page «| B
{No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [15/03/1513:38  |Reinspection Photo O] oearc [
30 18/03/19 13:38 | Reinspection Photo 0 | eadirc | A
40 |19/03/19 13:38 Relnspection Photo 0D | ladrs | B
41 (19/03/1813:38 | Reinspection Phots 0 | teawe | &
Documentation 1perpoge | v|| B
Mo |Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 1B/07/18 14:20 EMAIL FROM I11 DD 18072018 Load POF

2 [18/07/18 14:20 | TP EST & GIA REPORT Load FDF

3 03/08/18 09:17 TP ESTIMATE- MARKED Load POF |
4 20/03/15 0B:46 | WORKSHOP INVOICE Load PDF |
5 21/03/15 08:46 | RENTAL RECEIPT Load FOF

6 21/03/1508:46  |LOD Load POF

7 10/05/19 19:57 | EMAIL FROM TP Load POF

B 19/06/13 12:05  DISCHARGE VOUCHER 0 | Lcaarce

§ 19/06/19 12:05  AUTHORISATION TO ACT FORM 0 | LoadpoF
| Mo | Finaiized Qn India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 1%/07/1809:05 | Singapore Accident Statoment [+ BT

Documents Checklist
DOCUMENTS CHECKLIST meset | save | mont |

MHMTH ] Handling Irsurer
Bore m“mu_mluﬂmwmm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/6/2019




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coresne 1sea71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933
Tel: 6256-35681 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/lI118013039/R1HB302

Date: 19/06/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Palicy No: MCOMDO15
oumant Vehicle sen1331R Insured Vehicle No: SHC2335K
Date of Loss: 14/07/2018 MNalure of Claim: P Claim No: MCT18070406
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req No: SBN1331R
Make & Modei: KlA CARENS, 1.7 D DCT S5DR FWD (A) Engine No: D4FDHH107803
Reg, Dale; 10/07/2017 (Man. Year: 2017) Chassis No: KNAHUB15VHT 185350
Colour: Blue Odometer: 30556 km
Engine Capacity: 1685 cc
Market Value/New Car Price: NIA
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condilion:
CONDITION QF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Lefl Side: Hankook 8 mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side; Hankook & mm
The atove values represen| the remaining fyre ireads depih
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 1.660.00 1,630.00 30.00 1.81
Miscellaneous ltems 0.00 - 0.00 0.00
Labour 4. 770.00 3.060.00 1.710.00 35.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,430.00 4,690.00 1,740.00 27.06
+ GST 7.00/7.00% (S85) 45010 328.30 121.80 27.06
Nett Amount (S§) 6,880.10 5,018.30 1,861.80 27.06
+ Car Rental (7.0 x 5$120.00/day + 7.00% GST) (S%) 898.80
Nett Liability (S$) 5,917.10
INSPECTION
Drate of Assignment: 18/0772018
Date Inspectad: 31/07/2018 Inspected Al Cycle & Carriage KIA Pte Lid (Pandan
Gardens)
209 Pandan Gardens
Singapore 600339
Estimated Period of Repair: 5.0 days
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Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: This report reprasents our findings o e ime and place of inspection stated hemmm, Such ingpection has been cavmed oul 1o the bes! of our
hrowiedge and abilily but any ather fability under arry ather cicumstonces is heraby oxprassly exoiuded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Mar 2018)

Parts: M1-MPYV KIA CARENS 1.7 D DCT 5DR FWD (A) (Catalogue:Merimen Singapare 1.0)

Labour: Repairars (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SBN1331R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: temsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 50.00FS “2000FS
2 1 “PANEL ASSY-REAR DOOR ,LH Bent 842 00FS *842.00FS
3 1 *TAPE-RR DR BLACK FRAME FR,LH Necessary 11.00FS *11.00FS
4 1 “TAPE-RR DR BLACK FRAME UPR ,LH Necessary 12.00FS *12.00FS
5 1 “TAPE -RR DR BLACK RR ,LH Necessary 9.00FS *2.00F8
6 1 *WHEEL ASSY-ALUMINIUM Scratched T04.00FS *704.00FS
7 1 *"TAPE-RR DR BLACK FRAME UPR,LH Mecessary 12.00FS *12.00Fs
8 1 *TAPE -RR DR BLACK RR ,LH Mecessary 8.00FS *9.00FS
8 1 *TAPE-RR DR BLACK FRAME FR,LH Necessary 11.00FS *11.00FS
F=Franchisa part S=SpcNeti

Total Parts (S$) 1,660.00 1,630.00

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/6/2019




Adjuster Repon Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellansous Hems selectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW & RE-ALIGN ACCIDENT DAMAGED AREA :RENEW New 2,200.00 1,100.00
LHR DOOR REPAIR LHR FENDER & LH SIDE SILL PNL
2 RESPRAY LHR DOOR ,LHR FENDER & LH SIDE SILL PNL New 1,6680.00 1.260.00
3 REMOVE & REFIT LHR DOOR COMPONENTS New 150.00 120.00
4 RENEW LHR SPORT RIM & TRANSFER TYRE New 50.00 30.00
5 REMOVE & REFIT RR SEAT ,TRIM & CARPET TO FACILITATE MNew 200.00 120.00
REPAIR
] CHECK WIRING & ELECTRICAL SYSTEM MNew 50.00 30.00
T TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN TEST Naw 200.00 200.00
USING HI-SCAN PRO TEST
B TO CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT New 120.00 120.00
8 APPLY ANTI CORROSION ON AFFECTED AREAS New 120.00 80.00
Gross Labour Cost (5§) 4,770.00 3.060.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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