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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 8256 3561 FAX: 6256 43156
Reg Mo 199807198R GST Reg. No. 13-98071%8-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/AIG18013035/T1ub3

78 SHENTON WAY #08-16

CHARTIS BUILDING
SINGAPORE D78120

—— |||

Code: AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJJ 36817 Veh. Inspected SMB 49X
Paolicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/0E/2018 Inspection Date 17/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS,. WE HAVE NOT AUTHORISED REPAIRS




b :abed £2oL/aL/e0/s

WY LO:L¥B0 BLOZ/S0NLZ - sjeq paedald

S1v HLIM G3NsSNI - (dL) LIBgErTS
NOILHOd INOHH - X6rENS

- Aue Ji'0yv 01 uopanasul [epads
¢ ON pED qOf Jeday juepiaoy

ON | fpanss| spuap uawaoeday

sl | /et Hoeg pamoL

oN LHOEH PEMOL S B[2IUBA

o Aq Raning

Sap | Lpainbay s sofaning

WY DD:00'ZI BLOZ/B0/ST © SWILL | SlBQ paladay uappoy
Wd 00:92:20 BLOZ/BOIVE © JuBpIaaY JO 8wl | @eg
3dIMS 3QI8 Uapiooy jo sdA |

IUELLSEY UIg IBWYEy iaANd JO BWEN
005008 S303043IN [#po
(83030H3W) 00SD08BN e
Wei-sna - adA] spuap

BlLOZMwO/E s ‘Bay
£20LMLO0/SNE ON ‘jod
X6rans on Bay

anuan Buuoday wepioay e Jeao finguosiapy swie fq pajejdwos aq 0L - v UONoasg

sejew3sy Jeday SRIYaA JUSPIOY LUWS
Zioroago . squnpy Buuodey wapooy
EZO7OSEY | sMaguny suoudsiE | jopunss
ZEGUHGED . MU Xvd

aodefug UIENPU| SPUSEO0
goLIgL S "3 N [EENPUl SPUNBO0AN DS 'L -__._-1D
R O——— ACiaa>» )




sabed £Z0LIBL/90/ST

 ajeq pesedaly | JUNOLLY B9j0AU|
© SlBQ |90AL| ;. @jeq uonelenn
) : ON uopEenD

Jjeday jo uonaidwog uodn ‘anueg Jjedsy Juap|ooy ‘ueysissy uiwpy Aq pajeidwog aq o - 9 UORIAS

WY 0SZL0L 8L0Z/90/Lz - eleq paledas

: syiEwWa
sjeq paisn(py / paseday
WY 00:00°Z4 0BL/LO/LO WY 052104 8LOZ/0NZ 8jeQ JjO Bulg Jokaamsg / ory
: Ag p=isnipy | pasedaig
%@id 000 00°E sheq Jeday jo oN
00'0 o0'gos's 2oL wng wn?
00'0 29'865'¢ : IviOoL
000 00’0 . safieyn Jayio
25 Tee') ZeTeE'L safieyn reusie €101
000 00'9L9 safiseyp Buljued fewds (=0l
000 00'020'L safieyD noge [moL
s|qed|idde j) ‘Johaning Aq paysnipy DuY wolj uopejony .
sajewys3y Jeday jo Aeunung
aw|) | seq pateidwon Jieday o doug sopm

0 abeajny . ON sssEYn



£ :abeg £ZoL8L90/SNE
81800 JOYI0 8301
ajgeajdde j) Jofemns Aq paisnipy OHY Woy uojEen adoog qor

sesuadx3 peiejay Jjeday JUap|Ioy PUE JUBPIITY - ISOD JOHO - £ Med

00°0 00°9L8 Bupeag |aued g Bupuied Aesds (ejo)
- 005 SWALI HIvd3™ IACEY AvHdS3IY ONY
000 00°9L8 ALLN OL TVIH3LYIN ONY ¥N08YT 30INOHd

a|qeoy|dde j| Jofanins Aq paisnipy

JdYy waedj uofieEjonp

adodg qof

sylop paeey Buneag |eueg g Bunuied Aeads - z ped

. Sht 00°0 00'090'} e —

R 'SYIHY 0310344V 0FDVNYA SHIHLO IV

0o'0 00'0E0°'L| CNY SWALI IA0EY TTV TIVLSNI ¥ IAOWIN OL

ajgesdde 4 ‘Jokamung Ag peisnipy ONY WoJj UoKEoND adoas qor

SMOM JnoqeT - | Jed



NN\

v :abed €20L/BLS0ISN
STIVIMIALYIN AMYLINIWI44NE TYLO0L
woeyg | Wy (s) (5%) (s SN,
11 Jofanng | %oeud oMy | Boud jeuld | unossig | soud st | AD BILEN LB uoiuod ued
po paubis tokaning sayy abesn jeuajey | sped aseds papp
25°Ze6'L|25°2E6 L (Pauno2siq)SIVINILYIN TVLOL
ZS°Z26'L|25°226°) SIVIM3LYWN TV.LOL
v — N
o sopday|  eomday 00'5L ooo oo'sL|L (8) HAMOILS LeWs| LoESoor| OWNOD
w0 on|  eoeden| ecedsy| osess| oooL 00'1zali H1M34WNE 1NOu4|  sceso0a| INOMA
= H1
P oN|  EoEdEy|  edeEdey LUBEL] 000k DESSL|L AWV TYNDIS INOM4|  00.6000 an
— H1
v on| eoEdey| eomdaM| gEeel’l| 000L] oswziL|l dWYIOVSH INOHH|  BOSE000 Y
p
payoeny | pescuddy |uUswiuosay (s) () (%) Joguiny
soloud | Jsokaning OHY 20Ud jewd | wunoasiad | aoud s | AID aweN Wed DN ¥20}S | UOf0d Meg

aBesn) |epalel | sued aseds - p ue,



SMRT Automalive Service Ple Lid
£0 Woodlands Industrial Park E4, Singapers 757705

SsmRr
FAX Number - 83GB5592

Esiimsator Telwphona Number - BBEE26I3
Accident Reporting Number - BBSE26T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reqg Date

Vehicle Type

Make

Medel

Mame of Driver

Type of Accident

Date | Tima of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? :
Accident Repair Job Card No

Special Instruction to ARC.if any

SMB48X - FRONT PORTION

SMB4EX
BUS/0B/MB/M023
18/12/2008

BUS -12M

MBOCS00 (MERCEDES)
MERCEDES MBOCS00
Rahmalt Bin Kasmani
SIDE SWIPE
24/08/2018 02:26:00 PM
25/06/2018 1Z2:00:00 AM
Yes

AlG

Mo

01/01/2000

No

000024096716

$JJ3881T (TP) - INSURED WITH AIG

Prepared Date

27/068/2018 08:41:01 AM

JsioeM8/1023

Page: 1
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Chassis No Mileage o
Work Shop | Repalr Completed Date / Time 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,080.00 795.00
Total Spray Painting Charges 616.00 500.00
Total Material Charges 1,538.02 1,538.02
Other Charges © 0,00 0.00
TOTAL C 3,214.02 2,833.02
Lump Sum Total :  3,200.00 2,850.00
No. of Repair Days ! 3.00 2.00
Prepared / Adjusled By 1 TAUFIKH 87485749 LKK
Arc ! Surveyor Sing Off Date . 27/068/2018 10:12.50 AM 17/07/2018 01:53:21 PM

Prepared / Adjusted Date
Remarks

Prepared Date : 27/06/2018 10:12:50 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No . Invaice No
Quotation Date . Invoice Date
Involce Amount - Prepared Date :

BUS/06/18/M11023 Page:
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Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |1,080.00 785.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 1,060.00 795.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY  |616.00 500.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 616.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/06/18/M1023




Part 4 - Spare Parts / Material Usage

Pan Portion | Stock No Part Name Qty | List Price | Discount | Firal Price ARC Surveyor Photos
MNumber (5 (%) (&3] Recommen| Approved | Attached
d
VE B009509 FRONT HEADLAMP 1|1.276.50 10.00 1.148.85 Replacs Replace Mo
LH
VE BOOSTO0 FRONT SIGNAL LAMP 1]155.30 10.00 139.77 Replace |Replace Mo
LH
FRONT |B00S358 FRONT BUMPER LH 11621.00 10.00 558.80 Replace |Replace No
COMMO (4005301 SMRT STICKER [5) 1175.00 0.00 75.00 Replace Replace No
N
TOTAL MATERIALS 1,922.52|1,922.52
TOTAL MATERIALS(Discounted) 1,538.02{1,5638.02
Added Spare Parts | Material Usage After Surveyor Signed off
Par Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
MNumber (8) (%&) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
3US/06/18/1023 Page: 4




Chassis No : Mileage : 0

Work Shop | Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Tatal Labout Charges 1,060.00 0.00
Total Spray Painting Charges 616.00 0.00
Total Matenal Charges : 1.922 52 1,822 52
Other Charges 0.00 0.00
TOTAL : 3,598.52 0.00
Lum Sum Total : 3,600.00 0.00
No. of Repair Days 3.00 0.00 M .
Prepared / Adjusted By urﬂw.
Arc | Surveyor Sing Off Date 27/06/2018 10:12:50 AM 01/01/1900 12:00:00 AM

%

Prepared Date : 27/06/2018 10:12:50 AM

Prepared / Adjusted Date
Remarks

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

|
[ S —

BUS/06/18/1023 Page: 2



Part 1 - Labour Works

Job Scope

Quotation from ARC

Ad|usted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS

1,060.00

0.00

Total Labour

1,060.00

0.00 793

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 616.00 0.00 ®

AND RESPRAY ABOVE REPAIR ITEMS S0

Total Spray Painting & Panel Beating 616.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/06/18/1023

Page: 3
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AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTE LTD
& Ang Mo Kio 5t B2

Singapone 569140

Tel 65 BBGE 2650

Fax ' 65 5368 7421

WWW, SMIM.com.sg

Date :
OurRef- B! fl..- b ] | -f' I :-','., LE

(wvaareve 4ol93% |
YourRef. . B[\
Dear Sirs,
ACCIDENT INVOLVING (Me Uax AND 11360 T
ON pliaL" 1 |3 ALONG YAt iow [‘L Rowaanad AL b Tuves Link
ETTER OF CLAI

We claim on behalf of ) MRT BULEC Lid

. ownerfhirér of the vehicle Reg.

No. [MBULAX  your driver's negligent driving has caused the above accident As a result,

my client has suffered the following losses -

1. Cost of Repair 32 850 00
2. LossofUsefor__ -2  days@S$ 27 Ul /day £650. U
3 LossolRentalfor _  days @ S Iday
4 Lossoflncomefor___ days @SS Iday =
5 Police Report/ SASReport/ LTA Search Fee §3. 00
6. Survey Fee =
7 Others .
Total Claims - 13403 .00
We enclose the following documents :
Repair Invoice [] Letter of Authorisation
D Survey Report E LTA Search result
D Photographs pcs D Others
[] investigation results 1
[] Proofof Loss of Use/Rentallincome 2
[K] Poyée ! SAS report of _(INUPNAX 3

We look forward to your confirmation to settie our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payableto _ SNET Puter \Hd

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTELTD

Eileen Bay

For Manager, Claims

Claims Department

DID: 65563549

Email: elleenbay@smrt.com.sg

c.C

FR-AS-CLM-02 REV 2



&) URLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 12563561 FAX ¢ (065) 62564315

17 DECEMBER 2018

KHOO CHENG YIN By Post and By Email
BLOCK 340 UBI AVENUE 1

#04-893

SINGAPORE 400340

Dear SirfMadam),

OUR REF : CC3/AIG18013035/T1hb3

YOUR REF :SJJ 3681T

ACCIDENT INVOLVING SJJ 3681T AND SMB 49X ALONG JUNCTION OF EUNOS
LINK AND AIRPORT ROAD ON 24.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMB 49X against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SMB 49X while making a turn. As such, liability may not
be on your favour,

Please be informed that your No Claim Discount (NCD — if any) may be affecled as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ikkauto.com within 10 days from the date of this letter_if not

rovided a i in ntre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result. appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



-- o
el B B Pa i

1 UBLAVE 1. #01-235 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363361 FAX : (065) 62564315

YL

Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Casf' Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

C.C AlG Asia Pacific Insurance Ple Lid
(Motor Claims Dept)

Adeline. rciai@agmai. com
(Email)




Vic (LKKAuto)

From: Vic [LKKAuUtD)

Sent: Monday, 17 December, 2018 8:02 PM

To: Adeline rcia@gmall.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SJ) 3681T_ACCIDENT INVOLVING 5JJ 3681T AND SMB 49X ALONG

JUNCTION OF EUNOS LINK AND AIRPORT ROAD ON 24.06.2018

I’_I_, ;*;';Mh

.—l‘.--.ll Pra Lig

S| UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563861 FAX : (063) 62564315

17 DECEMBER 2018

KHOD CHENG YIN By Post and By Email
BLOCK 340 UBI AVENUE 1

#04-893

SINGAPORE 400340

Dear Sir/Madam,

OUR REF : CC3/A1G18013035/T1hb3

YOUR REF : 5J) 3681T

ACCIDENT INVOLVING SJ) 3681T AND SMB 49X ALONG JUNCTION OF EUNOS LINK AND AIRPORT ROAD ON
24.06.2018

We refer to the above subject matter. We write to Inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMB 49X against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SMB 49X while making a turn. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD = if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@®Ikkauto.com
within 10 days from the date of this letter if not provided at AlG's reporting centre. The list below is not all inclusive

and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s}
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party Injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08933)

t’ e
LY = Save the Earth- Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Lise or distnbution by an
urintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall In error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and Inform the
sender that you have deleted the e-mall, all attachments and any coples thereof, Thank you,



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimani”) of § ANG MO KIO STREET 62 (SI569140
(address), owner of SMB 49X (vehicle no.) hereby authorize SMRT AUTOMOTIVE SERVICES
PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental
and/or loss of use (“claim™) for my vehicle no SMB 49X that was damaged pursuant o the sccident
which occurred on 24/06/2018 (date) along EUNOS LINK (location) involving vehicle nofs S]]
3681T (“the accident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem [it
and the workshop is further authorized to receive payment further to settlement of my claim with

payment chequefs being made in favour of the claimant, "SMRT BUSES LTD™ ..

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned,

Dated this __ !4 (day) of __ U (month) 20__(year)

Signed by "th:: tiurd m:num Signed by “the workshop™
{with chop if applicable) {with chop)




REL VOU
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2,850.00 (Repair Cost). $$500.00 (Loss of Rental/Use). S$ 7.00_ (Disbursement) for vehicle no.
SMB 49X that was damaged pursuant to the accident which occurred on 24/06/2018 (date) along

EUNOS LINK (locauon) involving vehicle no/s S]] 3681T. This is pursuant to the inspection
conducted on 17/07/2018 (date) at “the workshop™.

We/l confirm that we/l arefam authonized by the owner SMRT BUSES LTD (“the third party
claimamt™) of vehicle no. SMB 49X make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalfl in a manner that we/l deem fit. We/l enclose herein

the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claiman”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SMB
49X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 1% (day) of S0 (month) 2019 (year)

(3)) e

Signed by a]hr'rnlcd/survcyor




SIMIRT

AUTOMOTIVE

EMRT Automotive Services Pte Ltd
251 Horth Eridge Eoad Singapore 178102
Tal: &5 €3311000 Fax: €5 E3340247

Tax Invoice

Customer Code: 3000066 g - G5T Reg No. MR-8500001-7

£ E@ s CRN : 15990042802
SMRT BUSES LTC = Invoice No. : IVIS0BO0O0S48

l; Date : 27.08.2018
Bleck Unit \» Vehicle No. : SMB49X
STREET &2 T . Your HRef No. : BUOS/0&6/18/1023
6 ANG MO KIO Ny Our Raf No. : 24096716
EINGRPFORE 569140 ':_f'___ Terms : 30 Days
Dascription Qty Unit Add / (Discount) Amount

Cost % Amount
LUMP SUM AMOUNT FOR REPARIR 1.00 L 2,850.00
AS PER SURVEYOR'S RECOMMENDATION
GEAND TOTAL 2 2,850.00

Bemark
Mak=/Model MBOCS00D
Accident Dats : 24.06.2018

K.B. Paymsnt by chegqua should bs crossed and

mads payabls to 'SMRT Automotive Secvices Prs Led‘,

No receipt will be issued unlsass reguastad,

g ]
(it}

L]

P

=

2

—

Authorised Signature

for SMRT Automotive Services Pte Ltd

E. &§ O,E



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass

CLAIM SUBFOLDER TRACKING .
| Case | Notfied Est Submitied Ay Asmigned | Aaj mpe Ad) Submitted Ins Auth'ed Status —.
" 25 Jun 2018 ss,ﬁm“ 'S$2,850.00 5$2,850.00 lmﬁl wnding for Survey
ey ;i
M] HIM]MI Edk Exbmmbes I View Rpt I Cancel Case |

Claim Detalls

|[Created by adjuster]

SMRT BUSES LTD, Co. Reg, MNo.: 1982023920

~24/06/2018 14.00 - 159
© |SMBA9X Date of Lo6S: |1 43 4 Manths and & Days Fram LTA Reg Date (Man Yr}]

TP / 234848282056 RoACYICOVE | 3100507552 (Comprenensive)

Policy Na.
SIII6EIT (Claimanty; |0-18090224MFEP

Excess:
SMRT Automotive Services Pte Lid (Woodlands) 50 Woodlands Industrial Park E4, 757705 Woodlands - Tel: SB6E2E28
AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: £5-6419-3000 ... [Handled by Chan, Kian-Meng]
Eignmeng.Chan 1 Saig.com

M5 First Capltal Insurance Lid (HQ) - Tel: 62222311

LKK Aute Consultants Pte Ltd [HQ) - Tel: 6256-1561 . [Handled by MOHD TAUFIKH BIN HAMID) ... [Final Rpt dus
27/07/2018]

|ASSOCIATED MAIL RECEIVED
| There are no mail for this case.

view Al | Compose Case Mai

| ALL ASSOCIATED TASKS™

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On
Mo resulis.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/6/2019



Merimen e-Claims

Claim Documents

*SMB49X (23484828205G)

[5113681T]
T™®

SMRT BUSES LTD
Jun 24 2018 2:00PM
[KHOO CHENG YIN]
SMRT Automotive Services Pte Ltd

Page | of 3

\Letters/Correspondences 1 par page _E (7]
(Mo |Finalzed On | LMK Auta Consultants Pre Ltd (HQ) Thumbnall | Prin
1 [(peam) | Third Party Express Settiement - Payment Breakdown (1] Eumt
‘Assessment Reports tperpage  v)| B4
o |Finalaed On AIG Asia Pacific Insurance Pte. Lid, (SG) Thumbnalt| Print
1 fioranansz (NSRRI e SRR O ||
Photos/Images Tperpage |v] B2
Mo | Relabel/Reorder | LMK Auto Consultants Pte Lid (HQ) Thumbnall, Print
1 17/12/1819:5) | Odometer Reading D | e | 4
3 1712/18 1953 | General View 0 | e | B
'3 |17/12/18 19:51 | General View ©  tosows | B
|4 17/12/18 19:51 | General View D  ioadws | BA
5 112181953 | General View D  ilesdwc | B4
& 17/12/1819:51 | Genersl View O | aws | B
7 1712/1819:51 | Ganeral View '@ | WG | &
B 17/12/18 19:53 | General View D | oadws | A
1712718 19:53 | Genaral View O | adwc | B2
(10 171218 19:55 General View D | waws | A
(11 17/12/18 19:53 | General View 0 | adws | M
12 17/12/1818:53 | General View 0| acws B
L:! (17/12/1815:53 | General View 0| s | A
|14 1712718 19:53 | General View O | v | &
15 |17/12/18 15:53 | General View 0 | s | A
16 [17/13/1819:53 | General View 0 | s | &
17 1712718 19:53 | General View 0| s | & |
18 | 17/12/18 19:53 General View B | oedwc | A |
19 |17/12/18 10:53 | General View 0 | teadwe | A
20 17/13/18 19:53 | General View O | waaws | 4 |
21 [17/12/18 19:53 | General View B O | towaws | A
22 |17/12/18 18:53 | General View 0 | o | A
23 17/12/18 19:53 | General View © | aws | B
(24 [17/12/18 19:50 | Genersl View 0 | towrc | &
125 [17112/1819:53 | Genaral View O | Wi | M
26 17/12/1819:53 | Ganeral View O owrs | A
27 171218 1953 Ganeral View O edws | A
28 171318 1953 | Geners) View | wws | A
(29 |17/12/18 19:53 | General View 0| wadwes | A '
30 17A21819:53 | General View O wure | @7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2019



Merimen e-Claims

Page 2 of 3

Letters/Correspondences tperpage  |~]| BA
fo | Fnalaed On LKK Auto Consultants Pte Ltd (HQ) {Thumbnall | Print
3t 17/12/18 19:53 | Geners! View 0 | e | B
32 [17/12/18 19:53 | Ganaral View 9 Load 5 | BA
33 |17/12/18 19:51 | General View 0 | weaws |
34 [17/12/18 19:53 General View g Load PG
35 [17/12/18 1%:51 | Genersl View 0  lesdws | B
36 |17/12/18 19:53 | Ganarsl View O | owirs | B
37 [17/12/18 19:51 | Ganaral View O | wws | A
38 [1712/18 1953 | General View 0 | eeawc | A
39 1712/18 1951 | General View © | waaws | 2
|40 [17/12/18 19:51 | Genersl View D | weaws | M
(a1 |17/12/18 19:53 | Genersl View 0 | edms | B
42 [17/12/18 1951 | General View 0 | weaws | B
43 |17/12/18 1951 | Ganeral View 0 | tosaws | B
;“4-! 12/12/18 19:51 | Ganaral View 0 | sdws | A
45 17/12/1819:51 | General View 0 | ceaws | ¥
46 17/12/1819:53 | General View 0 | Load e
47 (17127181953 | Genersl View D  waws M
48 12/12/1819:53 | General View O  iosdwc | B
(49 |1712/18 19:57 | General View 0D  idws | A
|50 |17/12/18 19:53 | Genaral View 0  itcedws | A
(51 |17/12/18 19:53 | Ganaral View 0D | issaarws | A
52 17/12/1819:53 | General View 0 | wrs | &
53 17/13/18 1953 | Genersl View O  weaiwe B
(54 | 17/12/18 19:53 | General View 0  waaws

55 17/12/18 19:53 | General View D | adws | A

56 17/12/1819:53 | General View 0D icedis | A

57 17/12/1815:53 | Reinspection Photo 0O  wwrs | &

S8 17/12/18 19:53 | Reinspection Photo © | tosawc | A

(58 (17/12/1819:53 | Reinspection Photo 0 | ladrws | &

{60 |17/12/1819:53 | Rainspection Photo O tosarwc | B

{61 | 17/12/18 19:53 Ruinzpection Photo D | s A

u |17/12/18 18:53 Reinspection Photo 0| adws | B3

(83 17/12/18 12:53 | Relnspection Phote 0| wewrs | A

64 17/12/1815:57  Reinspection Photo O | wwws | &

|65 |17/12/18 19:53 | Reinspection Photo © | saws | B
66 |17/12/18 19:53 Reinspection Phaoto D | wadws | 4
&7 |17/12/18 15:53 | Relnspection Photo 0 | adws | A
68 |17/12/18 18:53 | Reinspection Photo D | waarws | B
69 |17/12/18 19:51 | Relnspection Photo 0 | lesdwc | A
70 17/12/1819:53 | Reinspection Photo @ | oedws | A
71 |[17/12/18 19:53 | Reinspection Photo 0 | waows | 4
72 1771218 19:53 | Reinspection Photo 0 | wwwws |
73 17/12/18 1957 | Relnspection Photo 0 | s | B
74 17/12/1819:53 | Reinspection Photo 0 | wars | (A
75 17/12/1819:53 | Reinspection Phote 0| wwrs | A
76 17/12/18 1953 | Reinspection Photo 0O  wuaws | 4
77 |47/12/18 18:53 | Reinspection Photo g Load G | A
78 17/13/18 1953 | Relnspection Photo 0  edrs || A
79 17/12/18 19:53 | Reinspection Photo O wors | &
B0 17/12/181%:54 | Reinspection Photo ©Q | Lrs | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/6/2019




Merimen e-Claims Page 3 of 3

|Lettars/Correspondences [tperpooe  [+] BA
{0 [Fmnabged On LKK Auto Consultants Pte Ltd {HQ) 1 Thumbnall| Print
B1 |17/12/18 19:54 | Reinspection Photo O wam [ A
|u 17/13/18 19:54 | Reinspection Photo @ | loadwc | BA
83 117/12/18 19:54 | Reinspection Photo © | saws | B
an Tllllnh-l,ﬂlurd- LKK Auto Consultants Pte Ltd [HG) Thumbnaill| Print
1 |1807/18 17,05 | TP ESTIMATE- MARKED Load PD¥
2 18/07/18 17:05 | TP GIA REPORT Liad POF
3 1712182004 |EmarLTO OF Load pOf
{4 [17/12/18 20:04 LETTER TO O Load POF
|5 27/06/19 09:47 | WORKSHOP INVOICE Load POF Il
!5 27/06/15 09:47 AUTHORISATION TO ACT FORM Load POF
:_i_r‘ | 27/06/19 09:47 Ralsase Voucher Load POF
[B |77/06/19 09:47 | LTA SEARCH 0 | Loadros |
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | Prmt |

|Tmnmdnnﬂnmm~:nnﬂquﬂu.

Dur Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

m Remarks To: [ Handiing Insurer
Miptm: Bamares srw privete uniess yeu s i o sther paroes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: $JJ3681T (Insd veh) Model: ERCEDES-BENZ
SMBA49X (TP veh) 500LE1830H 12.0 D (A)

|Date of Accident: | 24/06/2018

Global Sum Settlement | | [ ] Yes | [X] No

Repair Estimate ‘9 3,803.80

Final Repair Cost 5 2,B50.00

Loss of Use - 500.00 2.00 days at $250.00 per day
Rental (if any) s 0.00 days

LTA / GIA Search Fee 3 7.00

Others: 5 0.00

' §
Final Settlemant Sum ] 3,357.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO  (Kindly indicate
balow)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No.

B} For GIA Registerad Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabidify to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks

Paymenl Instruction: Payee's Breakdown

1) |SMRT Buses Lid 5 3357.00
2) -
3) 5
27 Jun
JOANME LEE KHANG MIN 2018
LKK Aulo Consultants Pte Lid Date

Please attach all the supporting doecuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 27/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1ess071sar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email; sur@lkkauto com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3/AIG18013035T1HB3O2
Date: 271082018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100507552
ﬁLﬂ.'“'"' Vehicle cyipaox Insured Vehicle No :  SJJ3881T
Date of Loss: 24/08/2018 Nature of Claim: TP Claim No: 234848282056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB4aX
Make & Model MERCEDES-BENZ OCS00LE1830H, 12.0 D (A) Engine No: 45796600148713
Reg. Date: 18/12/2008 (Man. Year: 2008) Chassis No: WEBB3442021000121
Colour: Multi-colour Ddometer: 953527 km
Engine Capacily: 11967 cc
Market Valus/MNew Car Price: N/A
Sum Insured (S5). Market Value/New Car Price
MOITIOM OF I Jd THE T F
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-acciden! Condition
CONDITION OF TYRES
Front Tyre Size: 275/T0R225 Rear Tyre Size: 275/T0R22.5 (D)
Front Left Side: Caontinental 8 mm Rear Left Side: Continental 8/8 mm
Front Right Side Continental 8 mm Rear Right Side: Continental 8/8 mm
The above values represan! (Ne emaining tyre freads depih
COSTOFCLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 2.127.80 1,922.52 20528 9.65
Miscellansous [tems 0.00 0.00 0.00
Labour 1,676.00 1.295.00 381.00 22.73
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,803.80 3217.52 586.28 15.41
Approved Total (Overridden) (S$) 2,850.00
Nett Amount (S§) 3,803.80 2,850.00 953.80 25.07
+ Loss of Use (2.0 x $5250.00/day) (S$) 500.00
+ Doc/Search Fee (55) 7.00
Nett Liability (S§) 3,357.00
INSPECTION
Date of Assignment: 17/0772018
Date Inspected: 17/0772018 Inspected Al: SMRT Automotive Services Pte Lid
(Woeodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIC ALPEH

NOTE: This reporf represents our fndngs ar fhe fime ang pisce of mapection sfsted hensn. Soch ngpection has been camed oul 1o the best of our
inowiadge and ability but any other labiiy urder any other ciroumatances i heraby sxpressly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT HEADLAMP LH Cracked 1276.50F *1,276.50 FL
2 1 ‘“FRONT SIGNAL LAMP LH Distorted 155.30F *155.30FL
3 1 *FRONT BUMPER LH Cracked 821.00F *621.00FL
4 1 *SMRT STICKER MNecessary 75.00FS *75.00FS

F=Franctuse part S=SpcNetl L=LisitemDisc

Sub Total (S5) 2,127.80 2,127.80

= List Item Discount on L Items 0.00/10.00% (S§) 0.00 205.28

Total Parts (55) 2,127.80 1,922 .52

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOV & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,080.00 795.00

OTHERS DAMAGED AFFECTED AREAS
Z  PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 616.00 500.00

ABOVE REPAIR ITEMS

Gross Labour Cost (S§) 1,676.00 1,295.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



