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'Y Ve 74 LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 801-25 Paya Ubi Industnal Park. Singapore 408533

- - -
B8 BE B
TEL 5256 3581 FAX 6256 4315

Rog No: 1899607188R GST Reg. No. 18-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/AIG18013034/T 1wh3
S ormsse AR
CHARTIS BUILDING Date  18-07-2018
SINGAPORE 079120
Code AIG
9, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBY B8838S Veh. Inspected SMB 223J
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 07/07/2018 Inspection Date 17/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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‘art 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number $) (%) (%) mooou.zac: Approved | Attached
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00{0.00
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Pnce | Discount | Final Price | ARC Check | Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS _
BUSH:7/18/1005 Page: 4




71232018 Status of Driving Licence

@)

# o-Services (/content/policehubhome/homepage.himi)

Status of Driving Licence

Quaiified Driving Licence

Qualified Driving Licence Number S1575194)

Status of Qualified Driving Valid

Licence

Class(es) of Qualified Driving 3

Licence

Expiry Date Valid for life unless revoked, suspended or disqualified
Provisional Driving Licence

You are not a valid Provisional Driving Licence Holder,

HOME (https://www. police gov.sg/)

ABOUT US (https://'www.police.gov.sg/about-us)

SGSECURE (https//www,police. gov.sg/sgsecure)

LWITNESS (https://www police.gov. sg/iwitness)

COMMUNITY PROGRAMMES (hitps//www.police.gov.sg/community-programme)
RESOURCES (https://www.police.gov.sg/resources)

NEWS & PUBLICATIONS (https:/‘www _police.gov.sg/news-and-publications)
JOIN US (https/Mww police gov sg/join-us)

FAQS (https//va.scilizen gov.sg/cfp/CustomerPages/SPF/axploretang.aspx)
CONTACT US (https:/iwww.police.gov. sgicontent/contact-us)

E-FEEDBACK (/contentpolicehubefeadback/ateadback himl)

SITEMAP (hitps/‘www.police.gov sg/sitemap)

Log in+

Privacy Statement (hips //www.police.gov.sg/content/privacy-statement) | Terms of Use (hitps:/Awww.police gov.sg/contentterms-ol-use)

© 2018 Singapore Police Force. A Member of The Home Team (htps.//www.mha.gov.sg)

nttps:-//eservices police. gov.sg/content/palicohubhome/hamepage’enquiry/status-of-driving-licence. himl
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Vivian Lau sLKl(Autoz

From: Loh, Chee-Heng <Chee-Heng Loh@aig.com>

Sent: Tuesday, 31 July, 2018 5:04 PM

To: Vivian Lau (LKKAuto)

Cc Thin Thin (LKKAuto)

Subject: RE: Your Ref : 35254660875G,0ur Ref - CC3/AIG1803034/T1wb3 ACCIDENT
INVOLVING SBY 8838S (Insured) & SMB 223J ( Third Party) ON 07/07/2018 ALONG
YISHUN STREET 61 OUTSIDE CP

Dear Vivian,

You may proceed to reject as Ol's video footage is clear that TPV encroached into Ol's lane.

Thank you.

Beslt regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel *(65) 6419 1881 | Fax +(65) 6835 7416

| www aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this email (and any altachments) is conficdential. if you are not the intended recipient, you must nol use or disseminate the
informaton, If you have received this email in emror, please immediately notify me by "Reply* command and permanently delete the onginal and any
copees or pantouts thereo!. Although this email and any attachments are believed 10 be free of any virus or other defect that might affect any
computer system into which i is received and opened. It is the responsibility of the recipient 10 ensure that it Is viruy free and no responsiifity &
accepted by AIG for any kuss or damage arsing in any way from s use

From: Vivian Lau (LKKAuto) [mallto; vivlanlau@lkkaum com]

Sent: Tuesday, July 31, 2018 3:16 PM

To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto)

Subject: Your Ref : 3525466087SG,0ur Ref : CC3/AIG1803034/T1wb3,ACCIDENT INVOLVING SBY 8838S (Insured)
& SMB 223] ( Third Party) ON 07/07/2018 ALONG YISHUN STREET 61 OUTSIDE CP

Your Ref': 3525466087SG
Our Ref : CC3/AIG1803034/T1wh3

Dear Chee Heng

We refer to the above matter
The third party reported that he stationary outside the entrance of the CP . suddenly, TP encroached into OI's lane.

Insured reported that he approached the bend, Ol graze against TP,
1



Based on the circumstances of both parties and available information in hand. Based on OID’s video. TP encroached
nto OID’s lane.

As such, we intend to reject the claim.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Hest Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlhu@[kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vivian Lau ‘LKKAuto!

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 7 August. 2018 7:13 PM

To: audrey@smrt.com.sg

Subject: Your Ref- BUS/07/18/1005,0ur Ref: CC3/AIG18013034/T1wb3 Accident involving
Vehicle SMB 223) & SBY 8838S ON 07/07/2018

Attachments: Sketch Plan .pdf; Untitled 1.png; Untitled 2.png; Untitled 3.png; Untitled 4.png;

Untitled S.png; Untitled 6.png; Untitled 7.png

WTHOUT PREJUDICE

Your Ref: BUS/07/18/1005
Our Ref: CC3/AIGI8013034/T1wb3

Dear Sir’Madam,
Accident involving Vehicle SMB 223J & SBY 8838S ON 07/07/2018
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client.. your client
encroached into OID's lane. BOLA 15 applies.

We attached herewith our insured’s accident report and the screen shot of the video for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Kindly nore that this negotiation berween parties on this matter is purely on a without prefudice basis with the sole intention of
resoiving the maner amicably withowr parties resorting 1o legal proceedings. No admission of liability, whatsaever, should be
deemed / inferred from this negotiation of termy/settlement

In the evem of new evidence being discovered or subsequently produced by either party that will matertally affect/influence on the
isyues of labidity/damages, either party is not bound, thereafier, by the negotiation terms/settiement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)



Merimen e-Claims

Revoked / No settiement

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
I Case  [Nothed Ext Submitted | Ad) Asssgned | Ad) Rpt Ad) Submitted | ins Authed Status
| 182012018 FL 018 $$2,900.00  |5$2,900.00 :"':" o
£ Reg e Adjngn | | O Estimates | | view g oo |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured.

RAY PREMIUM SERVICES, Co. feg. No.: 533484708, Tel +6596972120

Main
Clalmant:

SMRT BUSES LTD, Co. Reg. No.t 1962022920

Vehicle W
No.:

07/07/2018 02:00 - :59

SMB223) [78 Months and 24 Days From LTA Reg Date (Man Yr)]

Date of Loss:

Claim Type:

Policy/Cover
Note No.:

2100506393 (Comprehensive)

TP / 35254660875G Caverage: 04/04/2018 - 03/04/2019

Vehicle Reg.
No
(Insured):

Policy No.

SBYBB38S (Claimant):

D-18090224MF 8P

Excess:

Repairer:

SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer:

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 .. [Handied by Loh, Chee-Heng] Chee-Heng Lon@aig.com

Claimant's
Insurer:

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Ad juster:

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handied by MOMD TAUFIKM BIN HAMID| . [Final Rpt dus

27/07/2018]

ASSOCIATED MAIL RECEIVED

view Al | Compose Case M |

* AIG_SG (20/07/2018): No O GIA Report (SEYBS38S VS SMA223))
* AIG_SG (20/0772014): Re: Reguest for O GIA report

ALL ASSOCIATED TASKS=

Oue Date
No results.

view All | Search Tasks | Create new Task | complete |

Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?

15/872018




Merimen e-Claims

Claim Documents

*SMB223) (35254660875G)

[SBY8838S]
™

SMRT BUSES LTD
Jul 7 2018 2:00AM
[RAY PREMIUM SERVICES]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Uplead Documents | Uplesd Photes | Comeose tiew Letter | Upload Video | _Upioed Audio| View [View in Browser LV
Video 1perpage [v] B
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 [19/07/18 14:3% Video - Accldent Load MP4
Assessment Roports 1 per p:sz “
Na | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |20/07/18 10:21 m”m:mm HAY PREMILUM SERVICES @ | Losd M
Photos/Images 1 per vl &
No | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |07/08/18 19:14 | General View O Ldwc | 4
2 02/00/18 10:14 | General View O | toedrvc | A
3 |07/08/18 19114 | General View ©  tdwe | 4
4 (07/08/18 19:14 | General View © | oadiwec | 4
5 |07/08/18 19:14 | General View O loadiec | &
6 |07/08/18 19:04 | General View O | e | A
7 |07/08/18 19114 | General View O | e | A
8 |07/08/18 19:14 | General View 0| adwc | @
9 |07/08/18 19:14 | General View 0O | tesdrc | @
10 [07/08/18 19:14 | Genersl View © | oo | 2
11 (07/08/18 1914 | General View 0 | ocws | M4
12 |07/08/18 19:14 | General View O | oeowe | &
13 |07/08/18 19:14 | General View © | wuare | 4
14 07/08/1815:14 | General View © | wwows | &
15 |07/08/18 19:14 | General View i Load G | &
16 |07/08/18 19:14 | General View ©  tcsorxc | A
17 |07/08/18 19:14 | General View O/ curwe | A
18 |07/08/18 19:14 | General View O v | 4
19 |07/08/18 19:14 | General View O dwc | A
20 |07/08/18 19:14 | General View © | edwe | A
21 07/08/18 19:14 | Genaral View 0O | w0aws | A
22 |07/08/18 19:14 General View 6 Load 3G | A
23 |07/08/1819:14 | General View O  eawc | F
2¢ |07/08/18 19:14 | Genersl View © | 0o we
25 |07/08/18 19:14 | General View O wwrwe |
26 [07/08/18 19:14 | General View QO laswe | &
27 |07/08/1819:14 | General View O | ware | A
28 |07/06/18 19:14 General View © | weows |
29 |07/08/18 19:15 | Genersl View O | Losawc | A
30 [07/08/18 1915 | General View O | eawc | 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2018



Merimen e-Claims

Video 1perpage |V}
No_| Finalized On AIG Asin Pacific Insurance Pte. Lid. (SG) Thumbnail | Print
31 |07/08/18 19115 | General View @ | loadrs | A
32 |p7/08/18 1915 | General View @ | tosarwe | A
33 |07/08/18 19:15 | General View © | waws | 4
34 |07/08/18 19:15 | General View O | adwc | 4
Documentation 1perpoge | v]| M
o | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 I/07/1817:12 | TP ESTIMATE- MARKED Load POF
2 [18/07/1817:12 | TP GIA REPORT Load POF
3 31/07/1815:20 | Email to AIG to reject claim 31.7.18 Load POF
4 07/08/18 19115 | Email to wkshop to rejost TP claim 7.8.18 Load POF

Documents Checklist

peset | Save | Prt

Show Remarks To: L] Handiing Insurer
Nobe: Bamacks e SOwats urdess you Show it 1O other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2018




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regno1essor10er;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG18013034/T1WB3Q2

Date: 15/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100506393
Ciaimant Vehicle smp223 Insured Vehicle No: SBY8838S
Date of Loss: 07/07/2018 Nature of Claim: TP Claim No: 352546608756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB223J
Make & Model: MAN NL320F (A22), 105D (M) Engine No: 50329353632038
Reg Date: 131272011 (Man. Year: 2011) Chassis No: WMAA22ZZ3B7001187
Colour: Multi-colour Odometer: 641476 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R225 Rear Tyre Size: 275/70 R22.5 (D)
Front Left Side: Continental 8 mm Rear Left Side: Continental 8/8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 8/8 mm
The above values reprasent the remaining tyre tresds depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.411.00 2,820.00 491 00 1439
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$§) 341100 2,920.00 491.00 14.39
Approved Total (Overridden) (S$) 2,900.00
Nett Amount (S$) 3,411.00 2,900.00 511.00 14,98
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 17/072018
Date Inspected: 17/0772018 Inspected At: SMRT Automotive Services Pte Lid
(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIVIAN LAU PEI FENG

NOTE: This report represents aur findings af the time and piace of inapection stated herwn, Such inspection has been carmod out 1 the bast of our
wmmumywmmwwwuwowym

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new parts selected.
Report was unsubmitted during this print-out.

P

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1.325.00 1,060.00
OTHERS DAMAGED AFFECTED AREAS

2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 1,126.00 800.00
ABOVE REPAIR ITEMS

3 ADVERTISEMENT STICKER New 960.00 860.00

Gross Labour Cost (S$) 3,411.00 2,920.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2018



