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C.S. ONG AUTO PTE. LTD
Company & GST Reg No.: 201408916W
10, Ang Mo Kio Ind. Park 2A, #02-16, AMK AutoPoint, Singapore (568047)
Tel: 6484 1933 | Fax: 6484 1922
E-Mall: csongauto@yahoo.com.sg
To: Motor Claims Department, Date: 16 /07/2018
Accident Involving Vehicles SMAB996P & SHB8873C [Your Insured] 14/07/2018 @
1915 Hrs Along Singapore Zoo Carpark.
Estimated Repair Costs For SMA8896P Toyota Wish (1.8 CVT)
1Pc Front Bumper /5’;,1_ $ 56060 —
1Set Front Bumper Clips Ae, g 30.00 —
1Pc  Front Bumper Side Retainer LH Y g 75.30 —
1Pc  Front Headlight LH with Bracket s 933.70 R
1Pc Front Fender LH $/C 79595 ¥
1Pc Front Fender Inner Shield LH $/- 158.70 ¢
1Set Front Fender LH Inner Shield Clips $7¥™ 30.00 X
Total: $ 2,584.25
Parts Less 25%: $ 646.06
Parts Total: $ 1,938.19
Labour & MISC Charges
Description Amount
* To panel beat, repair & replace all front damaged panels. $ 800.00 3 Cof
* To putty & re-spray new paintwork on all rear affected areas. $ 900.00 ‘;ﬁ-;:(
* To conduct a check on all wiring systems. $ 100,00 Zer
* To anti-rust all affected areas. Yh¢  100.00 X
' Labour & Charges Total: ¢ 1,900.00
v rts Total: $ 1,938.19
LEKA sullants hence nod r
e PSS MaCE RS bour & Charges Total:  $ 1,900.00
-If fnir;w :r-’-‘j.c'ill'l1".'!'.!=.i"11 painkng | Cost of REPai" $ 3,838.19
e dmm s (Non inclsive of 7% GST)
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From: Motor Claim - Il «motorclaim@iii.com.sg>
Sent: Tuesday, 17 July 2018 3:19 FM
To: C. 5. ONG AUTO PTE. LTD,, 'sur@Ikkauto.com’, Catherine Chong (LKK Auto)
Ce: Sundari Nagarajan - Il
Subject: RE: RE: GIA Report (SMAB996P)
Attachments: SMAB996P_14072018 pdf; ita pdf g, J;}F@ 13 l:‘, 1€
. fuson@ Vrs-0rg
Dear Sir / Mdm, :
\hh\dﬂ. ot In
Please conduct a survey on TP vehicle SMABSSTPand let us have your report urgently
This claim will be handled by Ms Sundan,
*Kindly upload this survey request email fo marimen.
Thank You.
EBest Regards,
Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
64 Cecil Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248
From: C. 5. ONG AUTO PTE. LTD. [mailto:csongauto@yahoo.com.sg]
Sent: 17 July, 2018 12:29 PM
To: Mator Claim - Il <motorclaim@iii.com.sg>
Subject: Re: RE: GIA Report (SMABS96P)
Hi,
LKK Auto.
Warmest Regards,
C.5.0ONG AUTO PTE. LTD.
Blk 10, Ang Mo Kio Ind Park 2A,
#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg
On Tuesday,. 17 July 2018, 12:00:40 PM GMT+8, Motor Claim - Il <motorclaim@iii com sg> wrote

Dear Sir/ Mdm,



We acknowledge receipt of your email
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
« \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Bes! Regards,

Gabriel Wee

Mator Ciams Dept

India Intarnational Insurance Pt Lid

64 Cecil Sireet | #05 |0B Building | Singapore 049711
Tel 6347 8100, Ext - 248

From: C S. ONG AUTO PTE. LTD. mailto.csongauto@yahoo.com sq]

Sent: 17 July, 2018 11:24 AM
To: Motor Claim - 1l <motorclaim@iii.com.sg>
Subject: Fw: GIA Report (SMAB9Y6P)

Dear Sir/ Mdm,

Kindly arrange for PRI. Would like to Do Direct Settlement Thanks

Warmest Regards,
C. 5. ONG AUTO PTE. LTD.

Blk 10. Ang Mo Kio Ind Park 2A,
#02-16 AMK AutoPoint, Singapore 568047
Tel B4B4 1933 | Fax 6484 1922

E-Mail csongauto@yahoo.com sg



-— Forwarded message —

From: amk autopoint <amkautopoint@singnet com.sg>
To: “csongauto@vahoo.com.sq" <csongauto@yahoo com sg>
Sent: Monday, 16 July 2018, 3:07:12 PM GMT+8

Subject: GIA Report (SMAB9SEP)

Hi Mrs Ong,

Attached is the GIA Report for SMABS96P

Thanks & Regards,

Joelle Tan

AMEK Autopoint Pte Lid

10 Ang Mo Kio Industnal Park 2A
#01-22 AMK AUTOPOINT
Singapore 568047

Tel: 64B4 7928 | Fax 6484 5923

Kingly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapare) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately

DISCLAIMER

This emall is intended salely for the person to whom |l has been addressed.

It may contain confidential and/or legally privileged information.

If you ara not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying ar dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful



Internet communications may not be entirely secure or accurate as information could be
+ Intercepted, corrupted, lost, delayed or contain viruses

Theretore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may anse as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of enviranment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 1s intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 July 2018 2:59 PM

To: ‘csongauto@yahoo.comsg’

Ce: Admin A; assignments

Subject: <Request for Video> Your Ref SMA 8996P *Our Ref: CC4/11118013032/pa3

[ACCIDENT INVOLVING SH 8873C(lIl) & SMA 8936P ON 14/07/2018 |

Your Ref: SMA BYF46P Without Prejudice
Our Ref: CC4/1I118013032/pa3

Dear Sirs,
ACCIDENT INVOLVING SH B873C(Ill) & SMA B%94P ON 14/07/2018

we reter to the aobove matter,

Attached here with a copy of aur insured driver accident report for your easy reference.
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We would like to request a copy of videe footage as stated in your client accident report for cur necessary
action,

Appreciale an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



st Regirds,

Hsino Tong, Chew | Cose Hondler

LKK Auto Consultants Pte Lid

Phone: 6r42-1197 | email: chewht®kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(q08933)
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From: C. 5. ONG AUTO PTE. LTD. <csongauto@yahoo.com.sg>
Sent: Tuesday, 24 July 2018 5:32 PM

To: Hsiao Teng (LKKAuto)

Subject: Fw: SMABY9EP Video

Warmest Regards,

C.S5.ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg

----- Forwarded message -—--

From: C. S. ONG AUTO PTE. LTD. <csongauto @ yahoo.com.sg>
To: AMKAUTOPOINT <amkautopoint@ singnet.com.sg>

Sent: Manday, 16 July 2018, 2:10:39 FM GMT +8

Subject: SMABS9EP Video

Dear Joelle,
Google link drive as below as file Is too big, thanks.

hitps://drive.google.com/open?id=1SSeearlhe6msKydFraRSVoz3JwSRQxqc

Warmest Regards,
C.S. ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 26 July 2018 7-48 AM

To: ‘sundari@iii.com.sg’

Subject: Your Ref: SH B873C *Our Ref: CC4/11118013032/Kpa3 [ACCIDENT INVOLVING 5H
BBT73C(II) & SMA 8996P ON 14,/07/2018]

Attachments: SMA B8996P vs SH B873C - TP VIDEO.mp4

Your Ref: SH BA73C
Cur Rel; CCT4/1118013032/Kpa3

Dear Sirs.

ACCIDENT INVOLVING SH 8873C(Ill) & SMA B?94P ON 14/07/2018
We refer to the above matter

we attached here with a copy of third paorty video footage for your easy reference. The video footage
shows that third party was stationary and hit by our insured. Liability is not in our driver favour,

We have seek mandate on liabllity thru Merdmen,

For your approval/ instruction in Merimen please.

Hest Rezards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewhv@ldkauto.com | fax; 6741-4108
Blk 51, Pova Ubi Indostrinl Park, Ubl Avenue 1, #o02-25 | S{408931]
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Claim Audit
= AUDIT TRAIL
1 :g’;ﬂ 2018 cym veh Model Changed [205063) TOYOTA WISH 1.8 X CVT (4).
Reg No: SMABYOGP. Acct Date: 2018/07/14, Claimn Type: TP Insurer: India Intarnational
2 1BLI2NE o created Insurance Pte Ltd [KE). TP Insurer: NTUC Incame Insurance Co-operative Ltd [HQ). War
13:54 kshop: C. 5. Ong Auto Pte Ltd (HQ)
3 1R Adj co Assigned LKK Auto Consultants Pre Ltd (HQ):
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13:54 : 5 E
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7 ::;‘i 1018 pdj Adjuster Assigned  [None] -> KENNETH KONG
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26 Jul 2018 Cur.Req:0.00:PODS Liability: 100% Remark: Third party video had been sent to you via
? 07:47 Ad] Mandate Request  _ i, Insured driver it third party stationary vehiche.
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12672018 Meriman e-Claims
Claim Audit
= AUDIT TRAIL
' [A] HOW
1 182018 cim veh Model Changed (205069) TOYOTA WISH 1.5 X CVT (A). -
fleg No: SMABI96P. Acct Date: 2018/07/14. Claim Type: TP Insurer: Ind@ intermation [A] HOW
2 1S MANE oim created al Insurance Pte Ltd (HQ). TP Insurer- NTUC Income Insurance Co-operative Ltd (HQ).  MEI
L Workshop: C. S, Ong Auto Pte Ltd (HQ) KWAN
18 Jul 2018 ALYON
: MEL
30 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ) L
[A] HOW
4 1HIUI20I8 g Mext Rpt Changed  Next Rpt-Final Rpt.Due Date:2018/07/27 MEIL
13:5a KWAN
Al HOW
o LEMI2018 ., ) ) 1A 1t
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J— [A] HOW
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1354 EWARN
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14:45
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26 Jul 2016 Cur-Reqr0.00:PODS Liability: 100% Remark: Third party video had been sent to you v |
9 a7:47 Ad] Mandate Request | . . jhsured driver hit third party stationary vehicle. "Tg'""“g
26 Jul 2018 Next Rpt:Final Rpt,Due Date:2018/07/27. Mandate Remarks: Agreed to do direct settt _ (1]
10 9.1 Ad) Next Rpt Changed .. Flesss revert with your guantum advice Sundari
Nagarajan
4 : i
11 ::];:I 2018 Adj Mandate Set :pprnvm.ﬂ.ﬂn.lmm o do direct settiement, Please révert with your guantum advic Sundarl
3 Magarajan
Date From 4|7 »| pateTo 475 »| Audit Type Neoe Y Go
ACTIVITY
No record
Merimen Billing for this case - Transaction History
India Indis
26/07/2018 Internstionsl  International Sundari
1870078 iy Matar | focesend || vaisser B Pk
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htips /isingapore merimen com/claims/index cimMusebox=MTRad|uster&fuseaction=dsp_viewhistoryAcaseid=7261568exid=277T584CFID=370. .
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From: Hsiao Tong (LKKAUto]

Sent: Thursday, 26 July 2018 6:09 PM

To: ‘csongauto@yahoo.com.sg'

Cc: Admin A; assignments

Subject: RE: <Request for Video> Your Ref: SMA 8996P *Our Ref: CC4/11118013032/pa3

[ACCIDENT INVOLVING SH B873C(IIl) 8 SMA 8996P ON 14/07/2018 |

Without Prejudice
Hi,
Thank you for your video.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject o BOLA guideline settiement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your cllent's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days ol repair as recommended by our surveyor,
Flease note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Mo admission af liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: ghewht@lkkautocom | fax: 731-9108
Blk 51, Pava Ui Industrial Park, Ubl Avenue 1, 202-25 | S{q08044)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 July 2018 2:59 PM

To: 'csongauto@yahoo.com.sg’ <csongauto@yahoo.com.sg»

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: <Request for Video> Your Ref: SMA 8996P *Our Ref: CC4/11118013032/pa3 [ACCIDENT INVOLVING SH
8873C(Ill) & SMA 8996P ON 14/07/2018 |



Your Ref: SMA BY96F Without Frejudice
Our Rel; CC4/11N18013032/pa3

Dear Sirs.
ACCIDENT INVOLVING $H 8873C(IIl) & SMA B7946P ON 14/07/2018

we refer to the above matter.

Attached here with a copy of our insured driver accident report for your easy reference.

AWE

DESCRIDE CIRCUMSTANCES OF THE ACCIDENT
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We would like to request a copy of video foctage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlemant.”



Basst Regards,

Hsino Tong. Chew | Case Handler

LK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
ik 51, Paya Ubi Industrial Park, Ubl Avenue 1, 02-25 | S(4089334)



4122019

E AUDIT TRAIL _

Menmen a-Claims

Claim Audit

LLE Oon Budit Bamarks By
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2 13:54 Cim Created nal Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Lid (H ME]
y Q). Workshop: C. 5. Ong Auto Pte Ltd (HQ) KWAN
3 1BIII0IE  ay) co Assigned LKK Auto Con ; g -
13:54 sultants Pte Ltd (HQ): K_:'Filu
o 182ul2018 ) (A} HOW
e Adf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/07/27 u:v‘ril.u
[A] HOW
5 :gﬂ = Adj Mandate Set Approved:0,00,ReinspiAd) decides. ME]
KWAN
[A] HOW
€ 1354 1% Label Added (30651):Vehiche Not In,(30653):Direct Settlement. MET
KWAN
[A] HOW
7 1354 "% Adj Adjuster Assigned  [None] -> KENNETH KONG MEI
KWAN
[A] HOW
& 1iae % Label Removed (30651):Vehicle Not In, MEI
KWAN
26 Jul 2018 Cur,Req!0.00:PODS Liability: 100% Remark: Third party video had been sent to you v [A] CHEW
¥ 07:47 Ad) Mandate Request . 0l Insured driver hit third party stationary vehicie. il
26 Jul 2018 Next Rpt:Final Rpt.Due Date:2018/07/27. Mandate Remarks: Agreed to do direct settl _ L1]
10 pg.14 Adj Next Rpt Changed  _.o0t. Please revert with Four quantum advice e Hi:::}:n
- ::,-ﬂ L O R— :mww:niou:ngrm to do direct settiement. Please revert with your quantum advic ¢ ﬂm
Nagarajan
12 3143018 video Downloaded Downloaded Vigeo - Accident [1] Laiitha
= Krishinan
I
13 15347 %1% video Downloaded Dowinlcaded Video - Accident .
Nagarajan
2E Jan 20189 1
Wi Video Downloaded Downioaded Vides - Accident s:inlm
Lal
31 Jan 2019 )]
15 0958 Video Downloaded Downloaded Video - Accidant Sundari
Nagarajan|
31 Jan 2019 Cur Rpt:Final Rot. Cur Due Date:2018/07/27. Mandate Remarks: (1
16 go.ep Ad] Next Rpt Changed et ek rat i i [ R LOD uploaded Inme o 1 1
MNagarajan
17 31 Jan 2019 (1
0555 Ad] Mandate Set Approved::0.00:L00 uplcaded In merimen for direct settlement Sundar
Magarajan
JOANNE
02 Apr 2019
18 {'%/ch Adj Rpt Initisted tig
KHANG
MIN
mﬁue
19 1A% cum D Modifies JP) Reg. Date: -> 2017/01/12. LEE
KHANG
MIN
[A]
02 Apr 2018 JOANNE
0 4.5y Cim Detalls Notified LEE
KHANG
MIN
Cur.Req:1377.45:PODS Liability: 100% Quantum: (a)CORw/GST: $1,070.00+ (b)LOU c
21 O2ABT 201D o b e Request  (398YE X $100.00): £300,00 + (c)LTA/GIA search fee: §7.45 = Total: $1,377.45 Vehic (e
12:58 le Model: Toyota Wish MPV {1797cc) 2 recommendation repair days + 1PRS = 3days F A0
or your TONG
Date From 4|75 »| pateTo AT »| Audit Type None v/ G|
ACTIVITY
IMo recard = =

|Merimen Billing for this case - Transaction History

Bl Aaf No

Bill Date

Acc Typo

| AL Tharmd Mame | Rl

Armound

hitps-isingapore. merimen.com/claimalindex.cfm?usebox=MTRadjusterAfuseaction=dsp_viewhisloryScasaid=T261568axtid=2TTTS6RCFID=506 ..

12



4/4/2018 Manmen e-Claims

Print Received Message

This mall ls associated with :

*SMABSSGP (MCT18070458)
[SHB8T3C]
TP
MYCAR PTELTD
Jul 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
C. S, Ong Auto Pte Ltd

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 02/04/2019 17:37 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$1377.45) - SMABSS6P - Claim Handler: Sundari Nagarajan

Approved:1377.45,

hitps:/isingapore. menmen.comiciaims/index_cfm?fusebox=5VCmalldfuseaction=dsp_PrintACFID=508188104CFTOKEN=c251ee38d2ddefab-FT... 111



Hsiao Tuna !LKI{Autn!

From: C. 5. ONG AUTO PTE. LTD. <csongauto@yahoo.com.sg>

Sent: Thursday, 4 April 2019 9:04 AM

To: Hsiao Tong (LEKKALuto)

Cc: Admin A; assignments; Sundari Nagarajan - IIl; '"Motor Claim - Il
Subject: Re: Letter of Demand - SMAB3S6P

Dear Sir / Madam,

Accept with thanks.

Warmest Regards,

C.S5.ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg

On Thursday, 4 April 2019, 7:28:15 am GMT+8, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com: wrote:

Without Prejudice

Dear SirMdm,

Apologised for late response.

We propose sattlement as follows: -

1. Cost of Repair (w/G5T) $1,070.00
2. Loss of Use [3days x 5100.00) 5 300.00
3. LTA/ GIA Search Fee § 745

TOTAL | $1,377.45

Please confirm acceptance.

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / Inferred from this negotiation of terms/setllement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectinfluence on the issues of llabllity/damages, either party Is not bound, thereafter, by the negotialion
terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: ghewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: C. 5. ONG AUTO FTE. LTD. <csongauto @ yahoo.com.sg>

Sent: Wednesday, 3 April 2019 12:35 PM

To: ‘Motor Claim - llI' <motorclaim @ il.com.sg>; Hsiao Tong (LKKAuto) <chewht @ lkkauto.com=; Admin-D (LKKAuto)
<admin-d @ [kkauto.com>

Cc: Admin A <admin-a @ Ikkauto.com=; assignmenis <assignments & Ikkauto.com=; Sundari Nagarajan - lll
<sundari @iil.com.sg>

Subject: Re: Letter of Demand - SMABS96P

Dear Sir / Madam,

Till date we have yet to receive the DV over at your end.

Warmest Regards,

C. S. ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,



#02-16 AMK AutoPoint, Singapore 568047
Tel: 5484 1933 | Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

On Friday, 22 March 2019, 7:48:53 am GMT+8, Admin-D (LKKAuto) <admin-d @ Ikkauto.com> wrote:

Dear SirMdm,

Thank you for the email,

Dear Hsiao Tong,

Kindly assist

FYNA Our Ref : CC4/MI18013032/Kpa3

Bast Regards,

G.Nivitha| Admin
LKK Auto Consullants Pte Lid

Phone: 6841-1872 | email; assignments @ lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408833)



From: Motor Claim - Il [mailto:motorclaim &iil.com.sg]

Sent: Thursday, 21 March 2019 5:16 PM

To: Admin-D (LKKAuto) <admin-d @ lkkauto.com>; ‘sur @|kkauto.com’ <sur@ lkkauto.com=
Ce: csongauto@yahoo.com.sg; Sundari Nagarajan - Il <sundari @lil.com.sg>

Subject: FW: Letter of Demand - SMAB996P

Dear LKK,
Kindly assist with direct settlement.

Best Regards,

Gabriel Wee

® InDIA

Insurance

fSI NG APFORD
Seving i rugiue dinpe | Y

64 Cecil Street; #05 - OB Building
Singapore 048711

Tel: 6347 6100, Ext — 248

From: C. S. ONG AUTO PTE. LTD. [mailto:csongauto @ yahoo.com.sqg]
Sent: 21 March, 20198 2:52 PM

To: Sundari Nagarajan - Il -cmggngm:
Ce: Motor Claim - Il <

Subject: Fw: Letter of Demand - SMABBBEP

Dear Sir / Madam,

Till date we have yet to receive a reply over at your end, kindly update us on the status.



Warmest Regards,

C.S. ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,
#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1833 | Fax: 6484 1822

E-Mall: csongauto @ yahoo.com.sg

From: C. S. ONG AUTO PTE. LTD. <gsongauto @yahoo.com.sg>
To: Sundari Nagarajan - Il <sundari@iil.com.sg>
Sent: Thursday, 24 January 2019, 10:37:25 am GMT+8

Subject: Latter of Demand - SMABS96P

Dear Sir / Madam,

Refer to attach Latter of Demand, hope to hear from you the soonest,

Thank you.

Warmest Regards,
C.S. ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,
#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mall: csongaulo @ yahoo.com.sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This emall is intended solaly for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the parson for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delate it immediately and inform us of the error and also be heraby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.



Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therelore, we do not accep! liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internel transmission

or any modification.

Print this email only if it is absolutely necessary and help In preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWWw.aVE.Ccom




C. S. ONG AUTO PTE. LTD.

Business Reg. No, 201408619W

10, Ang Mo Kio Ind. Park 2A, #02-16 AMK AutoPaint, Singapore (568047)
Tel: 6484 1933 Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

LETTER OF DEMAND FOR VEHICLE NO. SMAB996P

To: Motor Claims Dept. Date: 24 Jan 2019
INDIA INT'L INS PTE LTD

Dear Sir/ Madam,

We are the workshop acting on behalf for the owner of vehicle No. SMABS96P
Our surveyor has finalize the cost of repair with us.
Our claim for property damaged Is as shown below:

Repair Cost With GST $ 1,070.00
LTA Search $ 7.45
Loss Of Use (03 DAYS @ $150.00 PER DAY) $ 450.00

Total Claim Amount: $ 1,527.45

* Loss of Income as attached.

Note: Kindly revert within the next 7 working days or we will hand over
this case to our law firm without further notice. Thank You.

C. S. ONG AUTO PTE LTD



AUTHORISATION TO ACT

["We. _MYCAR PTE LTD (the third party claimant”) of _A1 tilp1 Ave 2
5(49%*%5?“

mmmmaﬁ-_fnddrﬁs}. owner of _SMABB P _ (vehicle no,) hereby
authorize _ C.8 - ONG AUTD FTE \TD (“the workshop™) to act for me with respect

ta my ¢laim for repair costs and/or rental and/or loss of use (“'claim”) for my vehicle no.
_SMABAAEP  that was damaged pursuant to the accident which occurred on _14-0%-[&(date)

along ___Singowpove 200 Covponv i (location) involving
vehicle no/s _ SHRBTAC  ("the accident”).

I further authorize the workshop to settle my above mentioned claim in & manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any seltlement the workshop may reach on my behalf is on o
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

nffhe other vehicle/s is concerned.

Dated this __l&  (day)ol_ 03 (month) 2018 (year)

Signed by “the third party claimant” Signed by “the workshop™
(with company stamp if applicable) (with company stamp)



INDIA INTERNATIONAL INSURANCE PTE LTD

. lHl}I‘A
IliTIlriln G B My (RRTOATEE | GRT g Mo M2-00THENY
> AL i | Cecil Street | #04 | ®00 | #0602 | 108 Bullding | Singapore 045711

[N'ml.ulti Oifloe [A5] &3ATRI00  Emall  insareshillcansg

:—: LR |-1:"|-: Fan  [A5]SZ2e4]™ Wtaite wwowill coemayg

RISCHARCE VOUCHER
Ill-Direct Settlement (PODS)
India Ref:MCT 18070453

Claimant Ref : SMABS9EF

Wad, C. 5. Ong Auto Pte Lid {"the workshop™) hareoy confirm that wail have reached an agreamant
with (he appoinied Surveyor ol India Imermational Insurance Pta Lid LIK Auto Cansultants P1e Lig {name
of Surveyor) with respect to the amount claimed for S§ _ 1.070.00 {repair cost), S5_30000  (loss of
uso/eesal] S5 _TA45  (search fes) vehicle no SMABSOEP flat was damaged pursuant 1o the accident which ocourmsd
on 140772018 |date) at Singapore Zoo Carpark [lacation) mvelving vahicla no Mm

vehicle). This is pursuant 1o the inspection conducied en _ 24/07/2018  (sate) gt “the workshop”,

Weil confirm thal we/l arsiam authorized by the ownar MYCAR PTELTD (“the third party
claimant’) of vanicle ng SMABISBF 1o make the claim as sal oul in the above paragraph and we/l have tull authority to settle
the matier on hishar banall in a mannar that well gsem fil. We!l enclose herein the leller of authority ghven by "Ihe thind
pany claimant*

Wed| futner confiem thal we'l will indemnify Indis Intemational Insurance Pia Lid for all demages. Ioss sndlor sxpense that
they will or have almady ncumed In the eveni thal "the third party claimani” afier the above said agreement lodges a
lurthar claim againat the former for any loss and expenses suflered pertaining to cost of mpairs andior rental andlor loss
nrmmmmmwmw {vahicle no,) @5 @ result of the accident.

Wall confirm thal the agresment reached above is n full and final setlement of all claims of “tha third pany claimani
pursuan 1o he accden! and that further this selliement is reached on a without prejudice and withaul sdmission of llability

basis.

This agreement is subject o the apolication of Singapors law snd the Singapom Cours have exclusive jursdiction over any
dispule arising out of the same

Wall authorize you to pay thetotal amountof §§_57 745, C.S. Ong Aulo Pte Ltd

Dated this =5 dayofl AL - Il
CLAIMANT: WITNESS: k; (;
Signature Signaturs

Signed by appointed Surveyor
Nama hama LKK Auto Consultants Pte Lid
NRIC L DR AL MNRIC 10080T10BR
Addrass 10 _ A fao Bio Ll B9l Address _51 Uts Avenue 1

28, Dok Mesrpoune B07-1k #01-25 Paya Ubl Ind. Park S(408933)

Natlanality SINOADOvE LAEBRDLT Mationality:

Occupalion ML Occupation:




C. 5. ONG AUTO PTE. LTD. Tax Invoice
Co. Reg No: 201408916W IN-20197890
GST. Reg No: 201408316W 24/01/2018
10, Ang Mo Kio Ind Park 2A, #02-16 AMK
- Auito Point Singapore 568047
CS OMNE ALITO Tal: 8484 1933 | Fax: 6454 1922
BV ATE LMTED Email: csongaulo@yahoo.com.sg

EST tSEE
Billing To Reg. No: SMABQOEP
Motor Claims Department India Int'l Ins Pte Ltd Car Model: Toyota Wish
Mileage:
Sale Type: Claims
Product Quantity Price Tatal
Third party claim invalving vehicle no. SMABJ96P &
1 SHBB96P accident on 14/07/2018 at around 1915hrs 0.00 0.00 0.00
along Singapore Zoo Carpark
2. Total cost of repair recommended by your appointed 1.00 1,000.00 1.000.00
surveyor firm for vehicle no. SMAB39EP
3 03 working days 0.00 0.00 0.00
Sub Total $ 1,000.00
GST 7% $ 70.00
Total $ 1,070.00
Amount Due: $1,070.00
Terms

All Cheques should be crossed and made payable lo "C.S. ONG AUTO PTE LTD*
Intarest Rale of 1.5% per month will be imposed on Overdue Account's.

FOR C.5. ONG AUTO
*This s a computer generated invalce and no signature Is required



THTRANR Rarwint

» Back to OneMotoring

Land Transport Authority

Lang Transport Authonty
10 Sin Ming Drive

Singapors 575701
GST Registration No. | M4-0006529-2

Print Date/Time - 17 Jul 2018/ 11:08:19
Receipt Date/Time - 17 Jul 2018/ 11:08:19
Tax Invoice/Receipt
Receipl Na. ; ITNET-00000-180717-000847

Pravious Recaipt No. |
SiN Item Description/ Amount GST  Amount
Business Transaction Roforsnce Bafora Amount After GST
No. GST (58%) (S%) (5%)
Result of Insuranca Enquiry - SHBETIC
As at 14 Jul 2018/19:15:00

Insurance Co: INDIA INT'L INS PTELTD

1 insurance Enquiry - SHAETIC
Enquiry Fee 7.00 0.48 748
20107170813 1TE3A82

Sub-Total 7.00 048 7459
Total Before Rounding 7.00 048 T.A9
Roundinij Difference 0.04
Total Amaunt Payable TAS
Paid By
Cradit Card:

ooooooonod T3 : 745
Total TAS
Cash Change 0.00
Tandered Amount 745
Excass Relundabla Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure thal all payments to the Autharity are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

FFTTIR W IR OO R A T REOR NSO TIOR8 T fi L N sl v



b Ishandar 8in MONaT &5 MNor
ek ke L HLLBRY
MR SN
Sank £G | FOSB BANK =D
Earnings
Fares
Incenuves
Miscellznecus Payments

60372.00

Weekly Total

T2 00
0co
000

Deductions

Commissions -74 40
Rental Feas Q.00
Vehicle Expenses Q00
Adjustments Q00

0-74.40

297.60

Fares (incl, trip promos)

funtotm

Fives Eaeved hom Canh Ricdey (i L]
Faies et brsin Ca gt Py Baches 131 00
SGD 372.00

1ol 6



Copies:

nare Lok gar Bin Moharr s NOoo!

Webicle ELHABGY

MRIC §731320M

Bank G | POSB BAMK ===g0]}
Earnings
Fares 80300
Incentives 0ao
Miscellaneous Payments 100

*©805.00

Weekly Total

Paper size:

v

Deductions

Commissians -1 60
Rental Fees Qoo
Vehicle Expenses Q00
Adjustments 000

*0-160.60

Fares (incl. trip promaos)

Yabrtoial

Faes Earned bogm Cash Rioes M5 00
F e Eaenedd From (o3P0 Rice B0a 00
5GD 803.00

1ol 7




Copies: Paper size:

v

NaAlT Isharga Bl Moharres Noor

debacin §leaIsnA

NRIC Sranon

Barik 5G| POSH BANK **+**3927
Earnings Deductions
Fares 64100 Commissions <124 40
Incentives 000 Rertal Fees Q00
Miscellaneous Payments 000 Vehicle Experses 0 Q0

Adjustments 0400

0 622.00 60-124.40

Weekly Total °497.60

Fares (incl. trip promaos)

Lokl s

Fares Earveesd figmre L finoesy 7 D0

baved Earnad bigar GaaiPay Raet iS00

SGD 622.00

1ol6




Paper size:

v

BT e sk anda Ban Maham e Moos

Vel e SIKGS3A

SN STALIZ0N

Santh 0 | POSE BANK ™ 311
Earnings Deductions
Fares 4900 | Commissions -B5.80
Incentives 000 Rental Feas 000
Miscellzneous Payments o Jaly Vehicle Expenses 000

Adjustments 000

5°429.00 550-85.80

Weekly Total

Fares (incl. trip promaos)

ETY as e T

Fares Esirvecd bopes Cash Rjdes 131300
Faren Eae et tpoes Gaae Pay Bt 798 00
5GD 429.00



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemeant

Casa Notilied Est Sutwmilted Ad) Assigned | Ag) Apt Adj Submitted Ins Auth'ed Status |
for Survey
iy | 19012018 R0 $$1,000.00  5$1,000.00 o
it Rog e gy hpt | | S0 Extmates view fpt | Cancel Case | |

Main Reference Claim Detalls

|CLATM SUBFOLDER DETAILS [Created by adjuster] ]

Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Noo: 1993038218

Main ’
Claimant- MYCAR PTE LTD, Co. Reg. No.: 2015116720

Vehicls Rag. . | 14/07/2018 15:00 - :59
ey SMAB996P |Date or oss: (18 Manths and 2 Days From LTA fleg Date {Man ¥r)]

Claim Type: | TP / MCT18070459 NaLCYICOVE | MCOMOO1S

Policy No. X
SHBETIC (Claimant); | F087382871-02

| Encess:

C. 5. Ong Aulo Pte Lid (HQ) BLK 10 ANG MO KIO IND PARK 7A, #02-16 AMK AUTOPOINT, 568047 Ang Ma Kio - Tel: 54841933
India International Insurance Ple Ltd (HQ) - Tel: 63476100 ... [Handied by Sundarl Nagarajan - E347 6071]

NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 27/07/2018]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mant |
= [H_5G (02/04/2019): Alert - Ad] Mandate Approved (5$1377.45] - SMARS96P - Clalm Handler: Sundari Nag...

¢ [I_SG (31/01/2019): Alert - Adj Mandate Approved (5$0.00) - SMABS96F - Claim Handler: Sundari Nagars...
« [I1_SG (26/07/2018); Alert - Ad] Mandste Approved (5$0.00) - SMABS96P - Clalm Handler: Sundari Nagara...

[ALL ASSOCIATED TASKS— View All | Search Tasks | Create New Task | Compiess ||
Task Group Subject  Handler Assigned By Completed On Created On  Done?

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/4/2019



Mernmen e-Claims

Claim Documents

*SMAB996P (MCT18070459)
[SH8873C]
TP

MYCAR PTE LTD
Jul 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
€. S. Ong Auto Pte Ltd

Page | of 2

Video L per ™~ =2
(No [Finsiized On India International Insurance Fie Ltd (HQ) Thumbnail | Print
I |26/07/1809:11 | Vides - Accident © [ Losd mps
Photos/Images _ Iperpope [v]| B
No | Refabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |26/07/1B07:41 | General View 0 | wearws | A
2 |28/07/18 07:41 General View D | wadwe | A
3 |26/07/1207:41 | General View 0 | wairs | A
4 |26/07/1B07:41  |General View 0| waars | A
5 |26/07/1807:41 | General View 0| aaws | 4
6 [26/07/1B07:41 | Genersl View 0D wairc || A
7 |26/07/1807:41 | Geaneral View D | wadws | A
8 |26/07/1B07:41 | General View | waaws | A
9 |28/07/18 07141 Odometer Reading D | wadrc | A
10 [26/07/1807:41 | General View 0 | waws | B
11 |26/07/18 07:41 | Genersl View Q| edwc | B
12 |26/07/18 07:41 | Chassis Numbar 0| aawvc | A
Documentation I! per page v! B
Mo |Relabel/Recrder | LKN Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 18/07/18 13:54 ACKNOWLEDGEMENT EMAIL TO I1I DD 17.07.2018 Load POF
2 18/D7/1B 13:54 TP GIA REPORT Load POF
3 LA/D7/18 13:54 | LTA SEARCH Lowd POF
4 [26/07/18 10:13 TP ESTIMATE - MARMED Load POF
|5 02704419 12:08 WORKSHOP INVOICE Load POF
:5 02/04/19 12:08 LTA SEARCH Load PDF
|7 __|02/04/19 12:08 LOD Load PDF
B 17/04/19 08:27 WEEKLY STATEMENT Load POF
9 |17/D4/1908:27 | AUTHORISATION TO ACT FORM Load POF
10 [17/04/1% 08:27 DISCHARGE VOUCHER Load POF
No | Finalired On India International Insurance Pte Lid (HQ) Thumbansll | Print
1 19/07/18 09:07 Singapore Accldent Statement Laad POF
2 |34/03/19 10:39 LOD Load POF
Documents Checklist
Reset l Save I Pring I

DOCUMENTS CHECKLIST

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/4/2019



Merimen e-Claims Page2of 2

- LKK Pte Lid (HO)
"~
W

Show Remarks To: [ Handling Insures
mote Bemarks sre privaie unims yFou shaw €D ot pareses.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/4/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icores ne 1sssor1ssm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkaulo comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/ll11B013032/KPA302

Date: 1710452018
REFERENCE
Handling Insurer- India International Insurance Ple Lid  Policy No: MCOMODO15
Clalmant Vehicle syasgeep Insured Vehicle No :  SHBB73C
Date of Loss: 14/07/2018 Nature of Claim: ™ Claim No: MCT18070458
IFTION & IDENTIFICATI F VEHI
Reqg No: SMAB99GP
Make & Model: TOYOTA WISH, 1.8 X CVT (A) Engine No: 27R1784401
Req. Date. 12/01/2017 (Man, Year: 2016) Chassis No: ZGE206032774
Colour: Metallic Pearl While Odometer; 87685 km
Engine Capacily 1797 cc
Markel Valuae/MNew Car Price:  N/&
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabls). Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 185/85 R15 Rear Tyre Size 195/85 R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama T mm Rear Right Side: Yokohama 7 mm
The above valuss represent the mmaning byre reads depliy
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1.938.18 400 42 143877 74.23
Miscellansous ltems 0.00 0.00 0.00
Labour 1.800.00 760.00 1.140.00 60.00
Paintwork Labour D.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total [S5) 3,838.19 1,259.42 2,578.77 67.19
Approved Total (Overridden) (5§) 1,000.00
(S%) 3,838 19 1,000.00 283819 7395
+ GST 7.00/7.00% (5%) 268 67 70.00 168.67 73.85
Nett Amount (55) 4,106.86 1.070.00 3,036.86 73.95
+ Loss of Use (3.0 x 55100.00/day) (55) 300.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (S5) 1,377.45
INSPECTION
Date of Assignment: 17/072018
Date Inspected 24/072018 Inspected Al C. 5. Ong Auto Pte Lid (HQ)

BLK 10 ANG MO KIO IND PARK 2A, #02-
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16 AMK AUTOPOINT
Singapore 568047

Estimated Period of Repair: 2.0 days

Adjustar: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represants our findings: af the fime and place of inspechon sfaled hevew, Sush ngpection hng besn camed ouf fo the besf of our

knowiledge and ablity but any athor fabillty under any ather circumsatances (s hereby express/y axciuded.
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REPAIR DETAILS -
Reference

Part Source: MRM-50 Version: 1.0 (Last Synchronised: 02 Apr 2018)

Parts: M1-MPV TOYOTA WISH 1.8 X CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SMABSBGP)

|H‘ulldlty: These estimates are valid only If they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not I reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

T 1 *FRONT BUMPER Buckled 560B60FL *560.80FL
2 1 *FRONT BUMPER CLIPS Necessary 30.00FL “30.00FL
3 1 *FRONT BUMPER SIDE RETAINER LH Distorted T530FL *75.30FL
4 1 *FRONT HEADLIGHT LH WITH BRACKET Mot Necessary 833.70FL FL
5 1 *FRONT FENDER LH Repair T95.85FL “-FL
6 1 *FRONT FENDER INNER SHIELD LH Serviceable 158.70 FL ~-FL
7 1 *SET FRONT FENDER LH INNER SHIELD CLIPS Mol Necessary 30.00FL *-FL

F=Franchise parl L=ListitemDesc
Sub Total (S§) 2,584.25 665.90

- List Item Discount on L ltems 25.00/25.00% (S§) B4E.08 166.48

Total Parts (S§) 1,938.19 499.42

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous Hems selectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO PANEL BEAT,REPAIR & REPLACE ALL FRONT DAMAGED  New 800.00 300.00
PANELS
2 TOPUTTY & RE-SPRAY NEW PAINTWORK ON ALL REAR New 800.00 440.00
AFFECTED AREAS
3 TO CONDUCT A CHECK ON ALL WIRING SYSTEMS New 100.00 20.00
& TO ANTI-RUST ALL AFFECTED AREAS New 100.00 0.00
Gross Labour Cost (5§) 1,900.00 760.00
[ Report was unsubmitied during this print-out.
< END OF ESTIMATES >
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