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NEW HOCK TECK MOTOR WORKSHOP

| Kaki Bukit Ave &, Bik C#01- 43 Autobay@Kaki Bukil. Singa
Email, admin@nhtmotor Com Website: www nhimot
Tel 67479241  Fax 6741 7278
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EOW FEH SAN RCB No: 52080088K GST Reg No We0381184 07" Sep 2016

Blk C, 1 Kaki Bukit Ave 6

# ﬂ'1 '43 T FK b

Singapore 417883

Accident date: 01" Sep 2016

Estimated repair cost for vehicle no: JMV9927 PROTON EXORA

s aty ltems U/price Amount

1 1 FrontR/H Fender $680.00

2 1 Front R/H Side Mirror Assy $580.00

3 1 FrontR/HDoor $1,600.00

4 2 FrontRH Door Hinge -3t $85.00 $170.00

5 1 Front R/H Door Outer Handle = $165.00

6 1 Front R/H Door Lock ¢ $385.00

7 1 Front R/H Door Inner Rubber $190.00

8 1 Front R/H Door Inner Trim Board $750.00

9 1 Front R/H Door Gear Motor Assy $560:00 -

10 1 Front R/H Tyre $350.00 -

1 1 Front R/H Rim $650.00

12 1 R/H Side Skirt $680.00

13 6 R/H Side Skirt Clips $6.50 $39.00
Subtotal :- $6,799.00

Labour charges

To remove & refit front R/H fender quarter glass $120.00 -

Gum $50.00

To remove & refit front R/H door, gear glass motor, lock, $280.00

rubber & trim board ) 9

‘o check wheel alignment $150.00

To check wiring $80.00

Tuff kote $150.00

Panel Beating _ $1,200.00 [ 2

o

Spray Painting P $1.20000 &'

Subtotal :- $3,230.00
Total:- $10,029.00




~ NEW HOCK TECK MOTOR
| WORKSHOP

; Block 1Kaki Bukit Avenue &
Our Ref - JMVE927 Pl

X Singapore 417883
Your Ref 1 SKH7BB7P Tel: (65) 6747 9241

Fax: (65) 67417276
Date : 22™ November 2016

Axa Insurance Singapore Pte Ltd
8 Shentan Way

#27-02 AXA Tower

Singapore 068811

Dear Sirs,

: dent Involving JMV9927 & SKH7887P ON 01.08.2016 Along Slip Road After TPE Exit
Along Tampines Avenue 12 Towards Airport At 09:00 HRS

We are instructed by EOW FEH CHENG to claim damages and losses against you in connection with
the above-captioned road traffic accident which our client's vehicle JMV9927 was damaged by vehicle
SKHT7887P driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and our client
has been put to loss and expense, particulars of which are as follows :-

1) Repair Costs $ 3.852.00
2) Loss of Use for 6 days [5 + 1 Weekend] $ 600.00
3) LTAFee $ 535

5 4,457 35

A copy each of the following supporting documents s enclosed -

1) Accident report of our client
2) Final repair bill
3) LTA Receipt SKHT7887P

Please let us have your cheque for the sum of $4.457.35 made payable to us, NEW HOCK TECK
MOTOR WORKSHOP in the next 14 days

Yours faithfully,” ™

|

|
Sk

.--_P/ N -

-

'

NEW HOCK TECK MOTOR WORKSHOP



*llHIMFI NIJPM’A. UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (D65) 61364315

05 OCTOBER 2016

TAN LAY KHENG SELINA

722 BEDOK RESERVOIR ROAD
#14-16

SINGAPORE 478251

Dear Sir/Madam,
Cur Ref : CC4/AXA16016885/Ayb3
Your Ref : SKH 7887P

ACCIDENT INVOLVING SKH 7887P AND JMV 9927 ALONG/AT TAMPINES AVE 9 ON
01/09/2016

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third
party claim against your policy.

We have recsived a claim from M/s New Hock Teck Motor Workshop acting on behalf of
the owner of JMV 8827 against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the
opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merils of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party cranm(s] arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to jaskhine@lkkauto.com within 10 days from the date of this letter_if not

provided at our reporting centre. The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any) »

Statement and/or police report from independent witness(es) (if any)
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S UBLAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62363361 FAN : (165) 62564315

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitied.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2828 or emall us
at jaskhine@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Jas Khine

Case Handler
DID: 6841 2928
FAX: 6741 4108

Email; jaskhine/@lkkauto.com

ce.  AXA Insurance Singapore Ple Lid (AXA)
(Motar Claims Dept)



Attn: Motor Claim Department

Dear Sir,

CLAIMANT: __E0id dn Classp
ACCIDENT INVOLVING JMK&&JJ- & SEH7EF7P _on 0{/‘??‘/"{’

ALONG /i AlorpTVipie) ar 09:00
7

IfWe BN Fedy M am/are the registered owner of
motor no. JM H'Q‘!)_»Z which was involved in the above accident with motor vehicle
registered no. -r t}‘{ ?fm insured by you.

Please take note that | have assigned all compensation monies due to me / us in the above

accident to M/S NEW HOCK TECK MOTOR WORKSHOP

I/We, hereby authorize you to release all compensation monies pertaining to the above-

mentioned accident to M/S NEW HOCK TECK MOTOR WORKSHOP and forward your settlement

cheque ta my solicitors, M/S — whom | had authorized to
collect the said compensation monies.
Thank you.

Claimant : Witness :

Authorised Signatory Date :



redefining - Insurance

CLAIM REF : €0398937
INSURED ¢ TAN LAY KHENG SELINA

DISCHARGE VOUCHER

We/fl [EQW FEH dHgmy NRIC NO. — | hereby agree to accept the sum of dollars [TWO
THOUSAND EIGHT HUNDRED ONLY.| [5%2.800.00] pad to us/me by AXA INSURANCE PTE LTD as full
and final settlement of all claims of whatever kind including damages for persenal injunes and
damages 10 progerty that we/l may have against the sald AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. [SKH 7BB7P] as a result of an acodent along [SLIP ROAD AFTER
TPE EXIT ALONG TAMPINES AVE 12 TOWARDS AIRPORT] on [01/09/2016] of which we/| were/was
the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. [JMY 99271,

We/l hereby declare that the said insurar or owner andfor driver of insured vehicle shall not be
liable for any Further claimis) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner andfor driver of vehicle no. [SKH 7887P] in connection difectly or
indirectly with the sald accident and ghve our/my full and final discharge.

We/l hereby declare thal we/l arefam the person(s) entitled to receive the above settlemant anc
hereby undertake to indemnify ANA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement.

It ks upderstood and agreed that payment herein ls made without admission ol lability whalsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SKH 7887P).

Dated this H_ _ dayof _ ['!D 2018

Claimant’s Signature Eﬁ
NRIC o/ Company Stamp "'H 0513' 1‘%’5544

Dccupation; Business

Address Mo 21 Talan Indah 10} Twan B0k) Wih
?nrfﬁf ”{ﬂhn Puthrit, Toh!

Telephone No. EF
I
NEY

Witness's Name

Witness's Signature

Witness's NRIC No
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NEW HOCK TECK MOTOR WORKSHOP

1 Kaki Bukit Ave 6, Bik C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhtmotor.com

Tel 6747 9241  Fax: 67417276

RCB No.: 52389088K GST Reg No.: M30368118A

TAX INVOICE

AXA Insurance Singapore Pte Ltd Invoice No NPI1611-0360
8 Shenton Way, Date 22-Nov-16
#B1-01,
Singapore 068811 Date of Accident 01-Sep-16
Vehicle No. IMV9927
Client; EOW FEH CHENG Model Type Proton Exora
Descriptions Amount
Lump Sum Repair Cost 3,600.00
Sub Total 3,600.00
GST 7% 252.00
Total 3,852.00

SIN DOLLARS: THREE THOUSAND EIGHT HUNDRED AND FIFTY TWO ONLY

= i
. TOHRS ™A




Display Receipt hitps:/fvrl.lta. gov.sg/Ita/vrl/action/completePaymentTFUNCTION ...
Text size + -
Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapora 575701

GET Registration No. : M4-0006528-2

Primt Date/Time : 02 Sep 2016 / 11:26:62

lofl

Recaipt Date/Time : 02 Sep 2018/ 11:25:52

Tax Invoice/Receipt
Recaipt No. : ITNET-00000-160902-000856

Previous Recaipt No. !

S/N Item Description/ Amount GST Amount
Business Transaction Before Amount After GST
Reference No. GST (5%) (8%) (5%)

Resull of Insurance Enguiry - SKH7887P
As al 01 Sep 2016/21:00:00
Insurance Coc AXA INSURANCE SINGAPORE FTE LTD

1 Insurance Enquiry - SKHT887P

Enquiry Fea 5.00 0.35 5.35
20160802112225008776
Sub-Total 5.00 0.36 5.35
Total Before Rounding 5.00 0.35 5.36
Rounding Difference 0.00
Total Amount Payabls 5.35
Paid By
20180802112245846 ﬁmﬁ"“ﬂ?{s Eih 5.35
Total 5.36
Cash Changs 0.00
Tendered Amaunt 5.35
Excess Refundable Amount 0.0o

THANK YOU AND HAVE A NICE DaY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt Is considered void and late fee may

apply.

2/9/2016 11:25 AM



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Sattiemant

(CLAIM SUBFOLDER TRACKING - 1
| Gasm  |Nobfied  (Est Submitted  |Adj Assigned | Adj Rpt Ad) Submitted | Ins Auth'ed Status
|07 [
07 Sep 2016 il $$3,600.00  S$3,600.00 Pending for Survey
Ham [i55 Edit Estimates | | View pt pory
Eait Adj fpt | - _""" Cancel Case |

Reference Claim Detalls

Insured: TAN LAY KHENG SELINA, |D: 57246314F

| Main ;
Claimant: EOW FEH CHENG, I0: GF2576107

[Vehicle Reg. ~[01/09/2016 00:00 - ;59
No.: IMVIe27 Date of Loss: |1 64 Manths and 4 Days From LTA Reg Date (Man ¥r)]
Policy /Cover

il'_‘lal-m Type: TP/ CO398937 | Nt i, P1807972 (Comprebansive)

| Policy No.
|SKHTSETP [Clalmant):

| (Excess: _S50.00

e

!;«l;:: Hock Teck Motor Workshop (HQ) Bk 1, Kaki Bukit Avenue & #01-23, AutoBay @ Kakl Bukit, 417883 Kak Buklt - Tel; 6747

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Jas Tan - 6880 4844]
LKK Auto Consultants Pte Ltd (HQ) - Te|: 6256-3561 .. [Handled by ADRIAN LING) .. [Final Rpt due 19/07/2018]

PANG CHAN YEW DERRICK (), NRIC: 572205010, Tel: +6598006030

X5 NIL

ASSOCIATED MAIL RECEIVED

s AKA_SG (07/09/2016): COZ9EEIT/P1E07972
* AXA_SG (07/09/2016): New TP Assignment - C0398937/P1807972

| ALL ASSOCIATED TASKSE View Al | Search Tasks | Create New Task | compiete |

Due Date Priority Type  Task Group Subject Assigned By Campleted On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/8/2018



Merimen e-Claims

Claim Documents

*IMV9927 (CO398937)
[SKH7BBTP]
TP
EOW FEH CHENG
Sep 1 2016 12:00AM
[TAN LAY KHENG SELINA]
New Hock Teck Motor Warkshop

Page 1 of 2
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Photas/Images Iperpage |~ | &
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Mote: Remarks §cg privale uhiedd you show it to oiher parties
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]Uuhiclu No: SKHTBETP (Insd veh) Model: PROTON EXORA A 1.6 (A)
JMVI92T (TP veh)
| Date of Accident: |01/09/2016
Global Sum Settlement | ; | [X] Yes [ [ ] Mo
Repair Estimate 5 10,731.03
Final Repair Cost - 3.852.00
Loss of Use s 160.00 6.00 days at $30.00 per day
Rental {if any) -] 0.00 days
@ 50%: 2,016.00
LTA / GIA Search Fee - 5.35
Cihers: - 0.00
5
Final Settliement Sum (Global Sum) 3 2,800.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
BOLA Applicable: Yes! No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liatility: (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain coliisions and for cases where BOLA does nat apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | New Hock Teck Motor Workshop - 2.800.00
2) ]
3) -
24 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report! Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 24/8/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreg no 1sssor1sar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AXA16018885/AEB30Q2-1
Date: 24/08/2018
EF NCE
Handling Insurer- AXA Insurance Pte Lid Policy No: P1807972
Claimant Vehicle IMVE927 I )
No : nsured Vehicle No : SKHT8ETP
Date of Loss: 01/08/2016 Nature of Claim: TP Claim No: C0398937
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: JMVE827
Make & Model: PROTON EXORA A, 1.6 (A) Engine No: S4PHR02999
Reg. Date: 28/04/2011 (Man. Year; 2011) Chassis Mo PLAFZEYRRBFDS8524
Colour: Silver Cdometer; 305810 km
Engine Capacity' 1597 cc
Markel Value/New Car Price: N/&
Sum Insured (53) Market Value/New Car Price
L TIME OF SURV
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Pirelli 6 mm Rear Left Side; Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelii & mm
The agbove velues represent the remaining hyre treads depth
COST OF CLAIMS ] Repairer's  Adjuster's  Difference Diff %
Parts 6,799.00 3,225.60 3,573.40 52 .56
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.230.00 1.290.00 1.940.00 80.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,029.00 4,515.60 5,513.40 54.97
Approved Total (Overridden) (S5) 3,600.00
(58) 10,029.00 3,600.00 6,429.00 5410
+ GST 7.00/7.00% (S5) 702.03 252.00 450.03 64.10
Nett Amount (S5) 10,731.03 3,852.00 6,879.03 64.10
+ Loss of Use (6.0 x $530.00/day) (S§) 180.00
(S%) 4,032.00
Liable Amount (50.00%) (S%) 2,016.00
+ Doc/Search Fee (55) 5.35
Nett Liability (S%) 2,021.35
Global Sum Settlement (5§) 2,800.00
INSPECTION
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018
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Date of Assignment: 07/082016

Date Inspected: 07/09/2016 Inspected At New Hock Teck Motor Workshop (HQ)
Blk 1, Kaki Bukit Avenue & #01-43,
AutoBay @ Kaki Bukit
Singapore 417883

Estimated Pericd of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This repor! repreaents our findingz al the §me and place of inspection staled harein. Such indgpechion has been carmed cut [o the best of our
knowledge and ability buf any ofher liability under any ofher cirmumstances is hersby expressiy axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 19 Dec 2017)

|Parts: M1-MPY PROTON EXORA A 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's ({Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for JMVB827) l
|validﬂy: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT R/H FENDER (CONSISTENT) Repair GBO.OOF “.FL
2 1 *FRONT R/H SIDE MIRROR ASSY (CONSISTENT) Cracked 580.00F *5BO.0OFL
3 1 *FRONT R/H DOOR (CONSISTENT) Dented 160000F *1.150.00FL
4 2 *FRONT R/H DOOR HINGE (CONSISTENT) Mot Necessary 170.00F *.FL
5 1 *FRONT R/H DOOR OUTER HANDLE (CONSISTENT) Mot Necessary 165.00F *-FL
6 1 *FRONT R/H DOOR LOCK [CONSISTENT) Not Necessary 385.00F *-FL
7 1 *FRONT R/H DOOR INNER RUBBER (CONSISTENT) Not Necessary  190.00F “FL
8 1 *FRONT R/H DOOR GEAR MOTOR ASSY (CONSISTENT) Damaged 560.00 F *285.00 FL
g 1 “FRONT R/H TYRE (CONSISTENT) Not Necessary 350.00F *-FL
n 1 *FRONT R/H RIM ([CONSISTENT} Cut 650.00F5 *450.00FS
11 "RIH SIDE SKIRT (CONSISTENT) Cracked 680.00F *680.00FL
12 6 *R/H SIDE SKIRT CLIPS (CONSISTENT) Necessary 39.00F *39.00FL
13 1 *FRONT R/H DOOR INNER TRIM BOARD (CONSISTENT) Cracked 750,00 F *350.00 FL

F=Franchise part S=SpcNett. L=ListitemDisc
Sub Total (S§) 6,799.00  3,534.00
- List Item Discount on L ltems 0.00/10.00% (S%) 0.00 308.40

Total Parts (58) 6,799.00 3,225.60

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE & REFIT FRONT R/H FENDER QUARTER GLASS MNew 120.00 0.00
2 GUM Mew 50.00 0.00
3 TO REMOVE & REFIT FRONT R/H DOOR ,GEAR GLASS Mew 280.00 80.00
MOTOR ,LOCK ,RUBBER & TRIM BOARD

4 TO CHECK WHEEL ALIGNMENT Mew 150.00 80.00
5 TO CHECK WIRING Mew B0.00 30.00
8 TUFF KOTE Mew 150.00 .00
T PANEL BEATING Mew 1,200.00 S00.00
] SPRAY PAINTING MNew 1,200.00 600.00

Gross Labour Cost (55) 3,230.00 1,280.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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