" SERVICE REQUESTS MESSAGES CLAIMS
« Service Request Details
Claim S8M000IZ Vehicle Information
Actions
Reference None & Incident SLX4563Y
Next Step Finish the work Vehicle
Registration #
Loss Date 12 July 2018 |
omplete Worl
Make PORSCHE
Request Date 19 September 2018
Model BOXSTER
Due Date 17 October 2018

Vendor Name

Type of Loss

Services

LKK AUTO CONSULTANTS PTE
LTD (OD)

Own Damage

Accelerated workshop survey

Service Address

Primary Contact/Insured

BABU GOVINDASAMY NAIDU SHURENDRA
15 ANG MO KIO AVENUE 9, #08-02 FAR
HORIZON GARDEN, 569765, Singapore

spynaidu@gmail.com

Claim Handler

https:h‘vp.smaﬂclaims.axa.com.sglclaim-portaUhtrnUindex-vendor—service—requests.html#.’service-requestsl?ser\riceRequestNumber=581 00&tab=assessment 1/3



Additional Instructions

Wkshop: Stuttgart Auto Excess: $4000 To survey WP due to large

repair cost

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
+ U
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
I Workshop Invoice - SLX . . LKK AUTO CONSULTANTS PTE 3 October
Invoice Repairer
4563Y.pdf LTD (OD) 2018
I Discharge Voucher - SLX Forms / Claim . . i LKK AUTO CONSULTANTS PTE 3 October
Satisfaction / Discharge Voucher
4563Y.pdf Documents LTD (OD) 2018
LKK AUTO CONSULTANTS PTE 17 Septemb
I Immediate Advice.pdf Reports & Statement Others o
LTD (OD) 2018
LKK AUTO CONSULTANTS PTE 17 Septemb
B ESTIMATE MARKED.pdf Reports & Statement Estimate / Quotation LTD (OD) 201:p o

B ESTIMATE MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE
LTD (OD)

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests html#/service-reauests/?serviceReauestNumber=58100&tab=assessment

17 September
2018
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DATE
NAME TYPE SUB-TYPE AUTHOR

UPLOADED
I LKK RESURVEY X LKK AUTO CONSULTANTS PTE 17 September
Evidence Photos

PHOTO.pdf LTD (OD) 2018

G diate Advice - SLX LKK AUTO CONSULTANTS PTE
Wforelite Adiee Reports & Statement Others 19 July 2018
4563Y.pdf LTD (OD)

§ LKK SURVEYOR LKK AUTO CONSULTANTS PTE
] Evidence Photos 19 July 2018
PHOTO.pdf LTD (OD)

LKK AUTO CONSULTANTS PTE
I ESTIMATE.pdf Reports & Statement Estimate / Quotation 19 July 2018
LTD (OD)
GA346908-Poli F Clai Policy Schedule / C te / Certificat
B olicy orms / Claim o‘lcy chedule / Covernote / Certificate CHEN Xinyou 17 July 2018
Schedule.pdf Documents of insurance
ESTIMATE & GIA Lett: d
. ettersan Others VISHNU BATHAM Shekhar 17 July 2018
INSD.pdf Correspondence
B SUMB2REA TPEIA Reports & Stat t GIA Report DHAKAL Ragha 16 July 2018
eports atemen epo! v u

REPORT.PDF P P g ¥

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmh#/service-requests/?serviceRequestNumber=58100&tab=assessment 3/3



a SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 1 2008 PORSCHE BOXSTER (SLX4563Y)

Date of Loss 12 July 2018

Time of Loss 20.00

Loss Description SLX4563Y (INSD) C/W REAR OF SLM8296A (TP)
Comment

Workshop Details

Total Rebate Amount 43594

Nett Loss Amount $66,406.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 98

completion *

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=58 100&tab=miscellaneous
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] SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SLX4563Y Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date 28/03/2008 @
Mileage 37881 Age of Vehicle 10
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INFORMATION
Manufacturi
anufacturing 2008 ——
Year
Driver Name LIM WEI YEN SHARON
Make PORSCHE PORSCHE
Date of Birth 8 September 1968 dd/mm/yyy @
Model BOXSTER 987 BOXSTER TIF
Age 50

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WPOZZZ98Z28U701710

65806972

ASSESSMENT
INFORMATION

WPOZZZ79878U7

65806972

2687

110000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

15 ANG MO KIO AVE 9,
#08-02, 569765, Singapore

Personal Correspondence

httne: /A emartelaime aya rnm cn/rlaim.nartal/htmllindeyvendnr-earvica-reniiacte htmit/leaniira-reniiacte/acspsemant/?earviceReniastNiimher=58 1NN&tah=miscellanenus

POST SURVEY
INFORMATION

dd/mm/yyy B

dd/mm/yyy @
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CATEGORY

Gender

Marital
status

Identification
#

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests html#/service-reauests/assessment/?serviceReauestNumber=58100&tab=miscellaneous

FNOL INFORMATION

Female

Unknown

56836500G

POST SURVEY
INFORMATION
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“ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 18/07/2018 @ General condition Fair v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 4000
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Oiier Exinis Pre-accident condition Fair v
Tyre Condition
Age of Tyres Spare wheel

hnps:Ilvp.smaﬂclaims.axa.com.sgl‘claim-portaIlh1mUindex-vendor—service-requests.html#lservice-requestsiassessmenti?serviceRequeslNumber=58100&tab=miscellaneous 1/2



Front Tyre Size 235/40Z R18 Rear Tyre Size 235/40Z R18

Front left side MICHELIN6mm Rear left side MICHELIN6mm

Front right side MICHELIN6mm Rear right side MICHELIN6mm

httns:/lvn smartclaims . axa.com.sa/claim-portal/html/index-vendor-service-reauests_htmi#/service-reauests/assessment/?serviceReauestNumber=58100&tab=miscellaneous 2/2



) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% 20 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous

mnm



Assessment Details

General & Workshop Details

Vehicle & Driver Details

R |

=]

=

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous

EDIT

SR
NO

12

QUAN
TTY

MATERIAL

Vehicie Condition

SIDE

Taxes & Ratio Parts & Labour Miscellaneous
PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)
FRONT FENDER
(RH)
FENDER RIVET
FUEL CAP LID
HINGE

FRONT BUMPER

FRONT BUMPER
GRILLE FRAME
RH

FRONT BUMPER
GUIDE PLATE -
2PCS

FRONT BUMPER
FIXING CLIP

TOW COVER

LICENSE PLATE
BRACKET

FRONT BUMPER
REINFORCEMENT

REINFORCEMENT
BOLT

IMPACT
ABSORBER-FRT

SCREW

SEAL-IMPACT
ABSORBER FRT

Summary Parts

CONDITION

Repair

Serviceable

Cracked

Deformed

Cracked

Bent

Necessary

Cracked

Cut

Bent

Necessary

Bent

Necessary

Necessary

LIST
PRICE

1580.4

156.5

12.2

203

3622

K

2492

4.2

76

DEPR.J
BTTR%

DiIsC SALV
OUNT% AGE%

20 0

20

20

20

20

20

20

20

20

20

20

20

20

PART
PRICE(NET)

30.56

1272.32

1244

9.76

16.24
26.16

25.44

289.76

18.24

398.72
20.16

12.16

?,CA;"T’; REMOVE
Deny m’
Deny i
Reviewing i
Reviewing i
Reviewing il
Reviewing i
Reviewing i
Reviewing ]
Raviewing i
Reviewing i}
Reviewing i}
Reviewing i}
Reviewing il
Reviewing i

1/3



REPAIR/REPLACE LIST DEPR./ DISC SALV ACTION

SR QUAN PART PART
Eom NO Y MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTRY% OUNT% AGEY% PRICE(NET) (PARTS) REMOVE
FRONT BUMPER
rs 15 1 RETAINING STRIP Necessary 1019 20 8152 Reviewing i
CENTER
s 16 1 BONNET Bent 19106 20 1528.48 Reviewing ]
] V 17 2 BONNET DAMPER Serviceabla 0 0 0 1] 0 Deny m
P 18 1 ESNNET HINGE Serviceable 0 0 0 0 0 Deny il
/ 19 1 gﬂNNET HINGE Serviceable 0 0 0 0 0 Deny i
FENDER TOP :
ra 20 1 GARNISH RH Serviceable 0 0 0 0 1] Deny i}
FRONT BUMPER
= ra 21 1 TOP GARNISH Cut 57.1 20 4568 Reviewing i}
CENTER
BONNET ;
J s 2 1 WEATHERSTRIP Serviceable 0 0 0 0 0 Deny i}
TOP GARNISH
= 7’ 23 3 VELCRO Necessary 204 20 48.96 Reviewing i
FASTENER-4PCS
FRONT BONNET Y
B s 24 1 LOGK PLATE Bent 254 20 20.32 Reviewing 1
=2 V' 25 2 SCREW Necessary 21 20 3.36 Reviewing i
= P 26 1 BONNET LOCK Bent 265.1 20 212.08 Reviewing i
U ’ 27 1 ig#ggo'-:c" Cut 105 20 84 Reviewing i
HEADLAMP :
J s 28 1 NOZZLE RH Serviceable 0 0 0 0 0 Deny .
HEADLAMP (RH), I
]
J ra 29 1 HALOGEN Damaged 2031.2 20 1624.96 Reviewing i
3 s 30 1 FOG LAMP LH Cracked 390 20 312 Reviewing |

httns://vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-renuests htmi#/service-reniiests/assessment/?serviceReauestNumher=58100&tab=miscellaneous 213



Labour

SR
NO

3

QUAN
TITY

PART

MATERIAL SIDE NUMBER

PART NAME

1 FOG LAMP RH

[ 2e |

a

(=]

EDIT

3 ' 4

SRNO REPAIR/REPLACE (LABOUR) PART NAME

REPAIR/REPLACE
(PARTS)

LABOUR R&R

TO REMOVE / REPLACE FRONT
BUMPER, BONNET, RH FRONT

1 FENDER & TO REPAIR FRONT

5460

END PANEL AREAS AFFECTED

BY THE ACCIDENT

TO RESPRAY FRONT BUMPER,

2 BONNET, RH FRONT FENDER &

FRONT END PANEL

PRESERVATION

TO CARRY-QUT BODY CAVITY

4600

100

TO REMOVE & REFIT CARPET &

TRIMS ON THE FRONT

4 COMPARTMENT TO GIVE WAY 0
TO THE REPAIR ON THE FRONT

END PANEL

TO CHECK ELECTRICAL

5 SYSTEM FOR PROPER
FUNCTIONING

TO TOW THE VEHICLE FROM
7 THE ACCIDENT SITE TO THE

WORKSHOP

TO REPROGRAMME AFTER
THE ACCIDENT REPAIR WORKS

150

480

LIST
CONDITION PRICE
Cracked 390
LABOUR REPAIR
Q
0
0
0
0
0
0

DEPRJ DIsC SALV PART
BTTR% OUNT% AGE% PRICE(NET)
20 312
PAINT ACTION (LABOUR) COMMENT

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Deny

httos://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous

ACTION
(PARTS)

Reviewing

REMOVE

REMOVE

33



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

SR

EDIT NO NAME ACTION AMOUNT
DAYS OF
£ 1 REPAIR : 7 Reviewing

DAYS
FRONT

J ra 2 NUMBER Reviewing 70
PLATE

1] & 3 SUNDRIES Reviewing 50

Taxes & Ratio

COMMENT

SCRATCHED

NECESSARY

Parts & Labour

REMOVE

Miscellaneous

Summary

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous

mnm



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

Excess

$13,427.28

Vehicle & Driver Details

ESTIMATE

$6,517.28

$10,790.00

$120.00

-$4,000.00

Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $13,427.28

REVISED AMOUNT

$6,517.28

$10,790.00

$120.00

-$4,000.00

Miscellaneous

Submit for Review

Summary

https://vpb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=58100&tab=miscellaneous
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