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CITY AUTOPTELTD
One S Autemotive Solution

TEL: 6483 12358, B452 DEED FAs BART Tadd
24hrs Towing Serfices  Tel 0823 5808
Co. Reg. No.: 199503435C GST Reg. No.: M2-892979-4

BLK 8, SIN MING|IND. ESTF _ *1-50/62, SIN MING ROAD, SINGAPORE 575643

Zeiimate : QUOT201807-000279(00)
AXA INSURANCE SINGAPORE PTE LTD Date : 17/07/2018
NO. 8 ‘/1/,7 oy Vehicle No. © SJS5884P
i:ENTE%iE*-;AY i Make/Model - TOYOTA COROLLA ALTIS 16
AUTO
SINGAPORE 068811 ﬂ, £/ ﬁ% 8 '?‘f szl
e 2 Mileage (km) : 0
x
Contact : - zax No : ity Chassis No. | MRO53ZEE106151319
Accident Date : 12/07/2018 00:00:00
7 ?ﬁ’a-ﬁ Claim No. - SLQ5556Z
Reference : SJS5884P
Sulicy No. - J3000005698MY
SiNo Particular F—'“i‘f‘ s H_{gw Quantity Unit Price Amount 5§
LIST ITEMS : |
¥ Fes boot 1.0 558.50 % 558,50
, o | ——— e T R, |- . /T 3840 X
3 Rearbaot lock 10 102.90  #er 10200 —
4 Rearbocotlockcover— — 1.0 25.00 2500 ¥
5  Rearbootinnerrim | 1.0 192.00 S 1ez.00 X
& Rear boot innertrim clip 8.0 2.00 16.00 £&—
7 Rear boot striker 1.0 ; 32.00 Sry a0
8  Rear boot weatherstrip 1.0 D11 /by 30117 J@din 301.17
& Rear boot logo 1.0 35,80 e, 3980 —
10 Rear boot emblem - 1.6 1.0 44 17 e, 4417 —
11 Rear boot embiem - corolla 1.0 40,24 Ae. ap24 —
12 Rear boot emblem - altis 1.0 41,79 e, 4175 —
13 Rear boot outer chrome moulding 1.0 agr  qgomo 182.00
14 Rearboot cylinder lock— 1.0 0830 — J~ gaa0 x
15 Rearboot-stopper— : 4.0 1500 M~ 8000 ¥
16 Rear boot lamp ALT bt 20 ©/Jerdt 25340 i 506.80 —
1T Ligenseplatedamp— — — — — — — - - 2.0 - -4B.20 8640 A
18 Rearbumper 1.0 53400 MYy 53400 —
19 Rear bumper bracket .20 35.60 £ 7120 —
20 Rear bumper support ' : 20 5620  Jia 11040
21  Rear bumper retainer 20 52.30 O:y 10480 —
22  Rear bumper clip 8.0 2.00 A, 1800 “—
23  Rear bumper sponge 1.0 124.70 ’g‘a 124.70 —
24 Rear bum per reinforcement 10 102.80 M¥ 10280 —
/25 Rear bumper reflector 2.0 58.00 Y 11500 —
26 Rear bumper grommet 20 1000 A7 2000 —
27 Rear end parel 10 580.60 % 58080
28 Rear end panel top garnish 1.0 4436 €M 4436 —
29 Rear end panel support 2.0 132.40 r 264 80 ﬁr
30 Trunk floor panel 1.0 889.90 /B, 88090
31 Trunk floor side panel 2.0 265.00 M 53000 K
32 Trunk floor board 1.0 198.00 SM% 198.00 —
33 Spare wheel carrier 10 81.50 P 8150 X
34 Rear exnaust muffler 10 355.20 4 5520~

M sm e es AR T EEEes  CEEEmsEss .
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CITY AUTC PTE LTD

e Jiop Aulormotive Solullon

TEL: 6453 1235, 6452 0850 FAX 8453 7944
24hrs Towing Serdoes  Tel: 0822 D8
Co. Reg. No.: 199503435C  GST Reg. No.: M2-3920879-4

BLK 8, SIN MING iND ESTATE, #01-80/62, SIN MING ROAD, SINGAPORE 575643

Estimate : QUOT201807-000279(00)
AXA INSURANCE SINGAPORE PTELTD Date . 17/07/2018
NO. 8 Vehicle No. : SJS5884P
SHENTON WAY Make/Model | TOYOTA COROLLA ALTIS18
AXATOWER AUTO
SINGAPORE 068811
Mileage (km) : O
Contact : - Fax Na. Chassls No. © MROS3ZEE 108151319
Accident Date : 12/07/2018 00:00:00
Claim No. : SLO55562
Referance : SJS5584P
Policy Neo. : J300000563BMY
S/No Particular Quantity Unit Price Amount 5§
35 Rear exhaust heatshied! 1.0 18820 ‘& 1ag20 —
36 Frontbumper 1.0 423.86 ] 42355 —
37 Front bumper retainer 20 5640  £r/ 11280 —
38  Front bumper reinforcement 1.0 329.31 12, a2p.31 =—
38  Front bumper lower grille 1.0 98.30 Dry 9830 —
40  Fraont bumper logo 1.4 55.80 e, 5580 —
41 Front bumper upper grille 1.0 261.90 €M7 28180 w—
42  Front bumper top rubber moulding 1.0 38.20 P 3320 :!E'
43 Front bumper clip g.0 S.00 AL, 4000 —
44 Headlamp 20 45520 Fm 91040 F
45  Support panel 1.0 2,121.90 212180 X
46 Brace panel 1.0 101.40 £ 10140 —
47 Bonnetlock 1.0 78.90 1y 7980 —
48  Air condenser 10 121150 fe 121150 ¢
43 Aircond pipe - suction i 265:50 Do 26590 y
50 Alcorg-pipe—discharge—— — - 10 330.70 Sy 32070 X
51 Air cond pipe - liquid 1.0 195.00 185.00
52 Radiator 10 168195 o 168195 &
53 Radiator top housing 1.0 38.00 S+ 2800
54 Horn 20 6880 Jw 13760
55 Fanmotor 10 15670 = 15870
56 Fan blade 10 8370 7S g0
57 Fan cowling 1.0 124.80 124 80
58 Rear exhaust mounting 2.0 48.00 fe 96.00 K
50 RearlHchassismember— 3 P i 588.20 T 58820 x
60 Rear LH fender 1.0 60295 Hev £0205 —
&1 Rear LH fender inner trim 10 "’f"ﬂ 322.10 32210 ~—
62 Rear LH fender inner trim clip 6.0 3.89 23 34—
63 Rear LH fender air duct 10 gso0 € gm0 e—
64 Rear LH bumper splash guard 1.0 10200 M7 10200 «
65 Fuel lid cover il 58.00 e, 5800 e
66 Fuel lid rivet 2.0 1000 I 200 £
67 Fuel filler pipe cushion 10 asoo J= 00 &
68 Fuel lid cable 10 9800 Y gan0 X
BS Rear LH fender inner panel 1.0 566.26 /1 '{'I"\ 566 26 (

COMYNMUE NEWT PANE
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CITY AUTO PTE LTD

iz tive Solatlon.

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 0850 FAX: 6453 7544
24hrs Towing S s Tel: GBI GEGS
Co. Reg. No.: 1995034355 357 Rew. o, ME-0520879%

Estimate : QUOT201807-000279(00)

AXA INSURAMCE SINGAPORE PTE LTD Date . 17/07/2018
NO. &8 Vehicle No. - SJ558B84P
SHENTON WAY Make/Mode! - TOYOTA COROLLA ALTIS 16
AXA TOWER AUTO
SINGAPORE 0BBE11
Mileage (km) - 0
Contact . - Fax No. : Chassis Mo. : MROS3ZEE106151319
Accident Date | 12/07/2018 00:00:00
Claim No. ' SLOSS56Z
Reference - SJS5884P
Palicy Mo. © J3000005698MY
S/Mo Particular Quantity Unit Price Amount 5§
70 Rear windscreen glass moulding 1.0 88.00 Ax 5800 —
71 Taillamp 20 25980 €M1 51980 —
72 Taillamp panel LH 0 155.00 A, 15500 —
73 Rear LH door lock 1.0 401.60 S 40160 '?
List Total - 19,274.70
25% Discount 5% 4,818.59
14,458 $7= <
SPECIAL NET : y A
1 Rear view camera 1.0 350.00 350.00 K'
2 Number piate - Front & Rear 20 ‘f? 20.00 40.00 p=—
3 Number plate casing (Front B Rear ) 20 25.00 50_00}
4 Reverse sensor 1.0 20000 A 200.00 ~—
5  Trunk floor ingulator paste 1.0 At 15000 Fosa 15000
& Rear windscreen glass sealant 1.0 #le, 40.00 4000 —
SPECIAL NET Total 55 830.00
LABOUR : Cor
*To check wiring and lighting 1. B0.00 80.00
“To supply panel sealant ani:l to seal all weld seam and gaps 1.0 80.00 5000 “
*To remove and install rear windscreen glass 1.0 150.00 150.00 72
“To remove and install rear seats and uuholistery 1.0 160.00 160.00 /ey
*To remove and install fuel filler pipe and hoses 1.0 80.00 BO.0D d'g(
*To remove and install rear suspension and axle beam 1.0 180.00 180.00 —
*Te remove and install rear virew camera and reverse sensor 1.0 120.00 120.00 ap.;::f
“To remove and install air condenser and recharge air cond gas 10 65.00 65.00 ~—
*To remove and install radiator and perform leakage test 1.0 B0.00 80.00 S
*To use hydradic pump and jack chassis member 1.0 250.00 25000 —
*To spray undercoating 1.0 120.00 120.00 ~—
*To cenduct wheel alignment 1.0 65.00 B5O0 =
-To knock jackout damaged parts, panel beating, welding, align, 1.0 3.000.00 3,000.00 Zd' a5
refix and to renew accident parts 27 o
- Spray painting on affected & replace parts 10 2,400.00 240000 €
*To towing 10 80.00 80.00 _:':,{;
6,530 00

CONTINUE NEXT PAGE
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CITY AUTOPTELTD

O S Aultmotive Solallon

BLK 8, SIN MING |ND. ESTATE, #01-80/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, G852 0850 FAX. 6453 7944

24hrs Towing Services  Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8020075-4

Estimate : QUOT201807-000279(00)

AXA INSURANCE SINGAPORE PTE LTD Date : 17/07/2018

NO. B Vahicle No. . SJS5884P

SHENTON WAY Make/Model - TOYOTA COROLLA ALTIS 1.6
AXATOWER AUTO

SINGAPORE 088811

Mileage {(km) : O
Contact * - Fax Mo. - Chassis No. : MROS3ZEE108151319
Accident Date : 12/07/2018 00:00:00
Claim No. : SLOSESEZ
Raference : SJS5884P
Policy No. : J3000005658MY

S/No Particular Quantity Uinit Price Amount 5%
.--———"""_-'__’-—

. i F 1 .I l".‘

|_ ) ._.e'g'

| :

[ Lt S -

Il . f e pesursayed gnd

o I g COompany

e

E.&0E Total 5% 22.216.11 0=
GST 7% 5% 1,565,713

Amount Due 5§ 2377124 | 5
———

My

for CITY AUTO PTELTD
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CITY AUTO PTE LTD

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services  Tel 9823 985948
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8020079-4

BLK B, 5IN MING IND ESTATE #DLBUH'EZ SIM MING ROAD, SINGAPORE 575643

Estimate : QUOT201807-0002739(00)
AXA INSURANCE SINGAPORE PTE LTD Date - 17/07/2018
NO. B Wehicle No. . SJ55884P
i;lih%?ﬁ?rsgﬂ /1/07 et S - o Make/Model - TOYOTA COROLLA ALTIS16
SINGAPORE 068811 /fﬁ &7 Gl
¥ ,ék y Mileage (km) = 0
Contact - - ax No. ' d Chassis No. . MROS3ZEE10615131%
Accident Date | 12/07/2018 00:00:00
22 oAy, Claim No. © SLQ5556Z
Reference - 5JS5884F
Policy No. - J3000005698MY
SiNo Particular Qiuantity Unit Price Amount 5%
LISTITEMS :
1 Rear boot 1.0 558.50 "f' 558 50 «
2 Rear boot hinge 20 19.20 /T 3ga0 X
3 Rear boot lock 10 102.80 Pt 10280 &—
4  Rear boot lock cover 10 25.00 s 2500 ¥
5§ Rear boot innertrim 10 10200 4~ 19200 X
& Rear boot innertrim clip 8.0 2.00 16.00 &
7  Rear boot striker 1.0 ; 32.00 CH aanh =
8 Rear boot weatherstrip 10 P117Gr sp117 Tol~ao
9 Rear boot logo 1.0 assn e 3080 —
10 Rear bootemblem - 1.6 1.0 4417 e, 4417 —
11 Rear boot emblem - corolla 1.0 40,24 Ae, 4024 =
12 Rear boot emblem - altis 1.0 41.79 e, 4179 —
13 Rear boot outer chrome moulding 10 ey 18200 182.00
14 Rear boot cylinder lock 10 9830 J= @830 X
15 Rear boot stopper 40 1500 &~ sB000 X
16 Rear boot lamp ALS 4t 20 &/t 25340 50680 ——
17 License plate lamp 20 48.20 A 96.40 A
18 Rear bumper 1.0 53400 “27Y¥ 53400 —
19  Rear bumper bracket 20 35.60 A 7120 —
20 Rear bumper support 2.0 5520 11040 7
21 Rear bumper retainer 20 52.30 Oy 10460 —
22 Rear bumper clip B.O 2.00 Ae 1800 <
23 Rear bumper sponge 10 12470 B 12470 —
24 Rear bumper reinforcement 1.0 10280 ¥ 10280
25 Rear bumper reflectar 20 58 00 Ary 416.00 =
26 Rear bumper grommet 20 10.00 hr¥ 2000
27 Rear end panel 1.0 580 60 2, saoe0 T
28 Rear end panel top garnish 10 44 38 €/ 4438
28 Rear end panel support 20 132.40 o6480 7
30  Trunk floor panel 1.0 889 90 7/ BRI G0
31 Trunk floor side panel 20 265.00 53000 7
32  Trunk floor board 10 19800 €M} 19800 —
33 Spare wheel carrier 10 81.50 8150 7
34 Rear exhaust muffler 1.0 35520 Ep 35520 purs
GDNTINUE NEKT PAGE
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CITY AUTO PTE LTD

BLK 8, SN I'-."IING INDy ESTP.TE #01 E-G.I'EQ EIN MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 0850  FAX. G453 Th4a4
24hrs Towing Services  Tel 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8820879-4

Estimate :QUOT201807-000279(00)
AXA INSURANCE SINGAPORE PTE LTD Date - 17/07/2018
NO. B Vehicle No. : 5J55884F
SHENTON WAY Make/Model : TOYOTA COROLLA ALTIS16
AXA TOWER AUTO
SINGAPORE 068811
Mileage (km) : O
Contact : - Fax Mo . Chassis No. | MROS3ZEE106151319
Accident Date ;. 12/07/2018 00:00:00
Claim No. | SLQ5556Z
Reference - SJ55884P
Palicy No. - J30000056598MY
S/No Particular Quantity Unit Price Amount 5%
35 Rear exhaust heatshied| 10 18820 ‘& 18820 —
36 Frontbumper 1.0 42398 4 42396 —
37 Front bumper retainer 2.0 56.40 £/ 11280 —
38 Front bumper reinforcement 10 329.31 2, 32931 —
39 Front bumper lower grille 1.0 98.30 Dy 8RO —
40  Front bumper logo 1.0 55.80 Ae. s580 —
41 Front bumper upper grille 1.0 26190 €787 26190 —
42 Front bumper top rubber moulding 1.0 38.20 ' 3820 7
43 Front bumper clip B0 5.00 AL, 4000 —
44 Headlamp 2.0 455.20 91040 7
45 Support panel 1.0 2,121.90 2121.00 2
46 Brace panel 1.0 101.40 4 10140 —
47 Bonnet lock 1.0 79.90 2yr 7980 —
48 Air condenser 1.0 1.211.50 1.294.50 7
48 Air cond pipe - suction 10 265,80 o 26590 v
50 Air cond pipe - discharge 1.0 330.70 S 33070 ¥
51 Air cond pipe - liquid 1.0 165.00 185.00 7
52 Radiator 1.0 1,681.85 1.681.85 -7
53 Radiator top housing 1.0 38.00 oo 7
54 Horn 20 68.80 137.60 7
55 Fanmotaor 1.0 186.70 186.70 7
56 Fan blade 1.0 B3.70 6370 7
57 Fan cowling 1.0 124 80 12480 -
58 Rear exhaust mounting 2.0 48.00 g5.00 7
56 Rear LH chassis member 10 588 20 7T 58820 X
60 Rear LH fender 1.0 602 .95 ’?"L G602 95 —
61 Rear LH fender inner trim 1.0 e "":"""’t 322.10 32210
2 Rear LH fender inner trim clip 6.0 3.89 2334 —
63 Rear LH fender air duct 10 g800 €1 9800
64 Rear LH bumper splash guard 10 10200 7 10200 =
65 Fuel lid cover 10 5800 Fa 5800 ~—
66 Fuel lid rivet 2.0 10.00 2000 7
B7 Fuel filler pipe cushion 1.0 38.00 3800 7
68 Fuel lid cable 10 98.00 98.00 7
69 Rear LH fender inner panel 1.0 566.26 5668.26

CDNTINUE NEXT PAGE
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CITY AUTO PTE LTD

A iveE- Sodaidion

BLK 8, SIN M‘ING INEI EST.J-"-.TE #01-60/62, SiN MING ROAD, SINGAPORE 575843

TEL: 6453 1235, 6452 DBSO
Zdnrs Towing Services

FAX 5453 T944
Tel: 9823 9898
Go. Req. No.: 199503435C  GST Reg. No.: M2-8820079-4

Estimate : QUOT201807-000279(00)
AXA INSURANCE SINGAPORE PTE LTD Date : 17/07/2018
NO. 8 Vehicle No. © SJS5884P
SHENTON WAY Make/Model - TOYOTA COROLLA ALTIS18
AXATOWER AUTO
SINGAPORE 068811
Mileage (km) = 0
Contact : - Fax No. Chassis No. - MROS3ZEE106151318
Accident Date © 12/07/2018 00.00:00
Claim No. © SLOS556Z
Reference | SJS5884P
Policy No. . J3000005658MY
SiNo Particular CQuantity Unit Price Amount 5%
70 Rear windscreen glass moulding 1.0 98.00 Az, 9800 ~—
71 Taillamp 20 25090 €M4 51880 —
72 Taillamp panel LH 1.0 155.00 A, 15500 —
73 Rear LH door lock 1.0 401.80 40160 7
List Total | 19,274.70
28% Discount 5% 4 818.59
14 456 11
SPECIAL NET :
1 Rear view camera 1.0 350.00 350.00
2  MNumber plate - Front & Rear 2.0 ’ql 20.00 40.00 y—
3 Number plate casing (Front & Rear ) 20 25.00 50.00
4 Reverse sensor 1.0 20000 *7H 20000 —
§  Trunk floor insulator paste 10 Az, 15000 ‘P Sl 150.00
& Rear windscreen glass sealant 1.0 Ly, 4000 4000 —
SPECIAL NET Total §§: 830.00
LABOUR : Geop
“To check wiring and lighting 10 80.00 B0.00
*Ta supply panel sealant and to seal all weld seam and gaps 1.0 80.00 80.00
*To remove and install rear windscreen glass 10 150.00 150.00 /2</
*To remove and install rear seats and upholstery 10 180.00 160 .00 /ey
*Ta remave and install fuel filler pipe and hoses 1.0 BO.0O0 8000 &y
*To remove and install rear suspensicn and axle beam 1.0 180.00 180,00 t—
*To remove and install rear virew camera and reverse sensor 1.0 120.00 120.00 jﬂf
*To remove and install air condenser and recharge air cond gas 1.0 6500 6500 “—
*To remove and install radiator and perfarm leakage test 1.0 80.00 80 00 Je L
*To use hydradic pump and jack chassis member 1.0 250.00 25000 ~—
*To spray undercoating 1.0 120.00 12000 ~—
“To cundu;t whesl alignment l LKK Auto C hence notily &5 00 Zu-""
-To knock jackout damaged parts, panel beating welding, align, the Repairer o following: 3,000.00 3,000, DD d’aq
refix and to renew accident parts * To resurvey befora/afier spray painting P o/
- Spray painting on affected & replace parts » To display damadledipart(s) during resurvey- 100 Qo 2.400. 00
*To towing 3 Purts pices o spact 0 contionabon . 90,00 9000 5,/
* Thind party survey is on & “Withoul Prejudice” basts
* No illegal modification(s) i al'n..lg.j 6,930.00

CONTINUE NEXT PAGE |~
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CITY AUTO PTE LTD

BLK B, SIN MING IND. ESTATE. #01-80/62, SIN MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 DBS0  FAX 5453 7944
24hrs Towing Services  Tael BEZ3 Ga98
Co. Reg. No.: 198503435C  GST Reg. No.. M2-8520978-4

AXA INSURANCE SINGAPORE PTE LTD

Estimate :QUOT201807-000279(00)
Date : 17/07/2018

NO. 8 \ehicle Mo, - SJS5BB4P
SHENTON WAY Make/Model - TOYOTA COROLLA ALTIS16
AXATOWER AUTO
SINGAPORE 068811
Mileage (km) . O
Contact : - Fax No. Chassis No - MROS3ZEE10815131%
Accident Date : 12/07/2018 00:00:00
Claim MNe. ;. SLQ55562
Reference . SJS5884P
Policy No. © J3000005628MY
S/No Particular Quantity Unit Price Amount §%
E &0E Total 5% 22 216.11
GS5T 7% 5% 1.555.13

|I_ Il'lq'.. )

for CITY AUTC PTE LTD

Fage 4 of 4

Armount Due S%: 23771.24
e



THE2018 Claim Partal

LKK AUTO © ONSULTANTS PTE LTD (TP) = M

<« Service Request Details

Claim
SEMODOGE

Referenc

None &*

Loss Date

hio
July 12,2018 AL GRS G‘% Wy hizal)

o S8
= 1 T"
Request Date | \ﬁ“
July 16, 2018 \im“\m ﬂ“ﬂm
Pue Date

July 23, 2018

Vendor Mame
LKK AUTO COMNSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step

Agree to perform service

Aceept | ork l

Vehicle Information

Incident Vehicle Registration #
SJ85854P

Make

TPVD TOYOTA

hlips:.I'Np,smartcraims.axa.cnrn.sg.fclaim-pq.rlalmtmlrindax--.rq ndor-ge rvice-requests. himl#zcrvice-requests/?servicaRequestMurmber=57785 112



TIE2018 Claim Parlal
Model
CORQLLA ALTIS 1.6 AUTO

Service Address

Primary Contact/Insured

TING YI SHENG AUGUSTINE
BLK 641 HOUGANG AVE 8, #08-175, 530641, Singapore
96936479

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Invoices History Documents As: ssment Metrics MNotes

httpa;.i’.f‘vp.smartclalms.axa.m-m.Sg.l'c!aimvpurtab'htmln’inﬂEk-vand:}r-s.ﬂmEa-requam.html#a'su rvice-raquests/TservicoRequestNumber=57TAS 202



Vic (LKKAuto)

e
From: City Auto <cityauto@singnet.com.sg>
Sent: Monday, 27 August, 2018 4:18 PM
To: Vic (LKKAuto)
Cc: Admin A
Subject: RE: LOD of SJS5884R LKK REF: CC4/ASM18012972/Kha3 OQur ref: SISSBB4R D.OA:
12/07/2018 LKK REF CC4/ASM18012972/Kha3
Attachments: DV-5884 pdf
Dear Vic,

DV is attached.
Thank you.
Best Regards,

Vronica Law

City Auto Pte Lid

Bik 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 373643

Tel : 6453 1235

Fax . 6453 7944

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Monday, 20 August, 2018 1:41 PM

To: City Auto

Cc: Admin A; Vic (LKKAuto)

Subject: RE: LOD of 5JS5884R LKK REF: CC4/ASM18012972/Kha3 Our ref: S1S5884R D.O.A: 12/07/2018 LKK REF
CC4/ASM18012972/Kha3

Without Prejudice
Dear Vronica,
We refer further to our below email,

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we have our principal's mandate and we offer settlement as below:

Cost of Repair @ L/S $7,125.00 (w/gst) S  7.623.75
Loss of Use (60 x 23 days) 5 1,380.00
GlA Search Fee S 2.00

TOTAL $ 9,005.75

If agreeable, kindly let the owner sign the attached DV then forward back to us a copy for payment processing.

The above amount is to be made payable to CITY AUTO PTE LTD.

Thank you.



“Please note that cur above offer and any settlement arising from the above offer are made on o without prejudice basis, and
should not be construed as an admission of ligbility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this affer
in any other related matlers.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

74 P

- e

EeSRER W Save the Farthe Frint only when necessory:

Thiz e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 17 August, 2018 4:51 PM

To: City Auto

Cc: Admin A: Vic (LKKAuto)

Subject: RE: LOD of SJS5884R LKK REF: CC4/ASM18012972/Kha3 Our ref: 5/S5884R D.0.A: 12/07/2018 LKK REF
CC4/ASM18012972/Kha3

Without Prejudice

Dear Vronica,

We refer to your below email and the contents were noted.
We will get back to you for an update/offer in due course.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥ ESES Sl
AsE mER s Save the Earthe Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Friday, 17 August, 2018 12:30 PM

To: Vic (LKKAuto)

Subject: LOD of SIS5884R LKK REF: CC4/ASM18012972/Kha3 Our ref: SIS5884R D.0.A: 12/07/2018

Dear Vic,
Please find attached the LOD of above-mentioned claims.
Thank you.

Best Regards,

Vronica Law

City Auter Pte Ltd

Bk 8 Sin Ming Industrial Estare,
#I-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fox - 6453 7944

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Tuesday, 24 July, 2018 4:15 PM

To: City Auto
Ce: Hsiao Tong (LKKAuto); Admin A; Vic (LKKAuto)
Subject: RE: Arrange survey on SIS5884R D.0O.A: 12/07/2018 *** LKK REF: CC4/ASM18012972/Kha3

WITHOUT PREJUDICE
Dear Vronica,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement,

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

SLSRER W Save the Earthe Print only when gecessary:



This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Tuesday, 24 July, 2018 9:14 AM

To: Mei Kwan (LKKAuto)

Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Arrange survey on SJS5884R D.0.A: 12/07/2018 *** LKK REF: CC4/ASM18012972/Kha3

Dear Mei Kwan,

As spoken just now, please confirm the above-mentioned claims will be direct settlement.
Thank you.

Best Regards,

Vronica Law

City Auto Pre Lid

Blk 8 Sin Ming Industrial Estate,
#i-60/62 Sin Ming Road,
Singapore 375643

Tel : 6433 1235

Fax ;' 6453 7944

From: Mei Kwan (LKKAuto)} [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 17 July, 2018 4:07 PM

To: City Auto

Cc: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A

Subject: RE: Arrange survey on SIS5884R D.O.A: 12/07/2018 *** LKK REF: CC4/ASM18012972/Kha3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, 01 has reported. Please refer to the below Ol's sketch plan and statement.



——a

4¢ —0NkI2
. @*’" 93?53‘5’#F 5
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DESTRIBE CIRCUMSTANCES OF THE ACCIDENT

Sk,

LU U B ovwee] Fa ik T

Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 oos5 | email; MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Monday, 16 July, 2018 12:56 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: Arrange survey on SJS5884R D.0O.A: 12/07/2018

Hi Arrangement survey dept,

Kindly arrange LKK Auto Consultants Pte Ltd survey on Tuesday 17/07/2018 on following vehicle :
TP Survey

Your vehicle : 5LQ5556Z

Cur vehicle : SIS5884R

D.OA : 12/07/2018

LOCATION :Blk 160, Sin Ming Drive, Sin Ming Auto City #05-01 Singapore 575722

Thank you.

Best Regards,

Thronica Law



City Auto Pte Ltd

Bik 8 Sin Ming Industrial Estate,
#0]-60/62 Sin Ming Road,
Singapore 373643

Tel : 6453 1235

Fax: 6433 7944



BI2052078 Claim Portal

<« Re:SEEK MANDATE S8MOOOGE

Type
0 Information

Message
PLS PROCEED FOR DS QUANTUM NOT EXCEEDING $9,005.75 COR:$7,623.75 W/GST LOU $1,380.00

LTA:$2.00 =$9,005.75

https:fivp.smartclaims.a xa_:;pm_gg.‘cla.m-pur!ah'hllmh'rndex-vend{:nr-sewi-ce-nequests.himl#.l'ﬁerui:;e-requests.l'uiew-messagsf?serviceﬂeq uyesiNumbe.,. 11



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Trahic1e No: SLQ 55562 (Insd veh) Medel: TOYOTA
S5.JS 5884P (TP veh) ICOROLLA ALTIS 1.6 AUTO

| Date of Accident: [12/07/2018

Global Sum Settlement ] : I [ 1 Yes | [X] Mo

Repair Estimate o 23,771.15

Final Repair Cost -3 7.623.75

Loss of Use - 1380000 23  days at $60.00 per day

Rental (if any) b days

LTA / GIA Search Fee 8 2.00

Others. |: 5[ l

Final Settlement Sum % 9,005.75

|s Third Party Workshop GlA Registered? [ ] YES [ X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) 1C1'I'"‘r‘ AUTO PTELTD & 9,005.75

MNUR SHAQILAH BTE ABDOL

VWAHAB 24092018

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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