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COMFORTDELGRO ENGINEERING PTE LTD AT
REPAIR ESTIMATE" oA
VEHILCE NO : SHC 711X DA ST s
MAKE : HYUNDAI
MODEL : SONATA Date : 16.07.2018
| Qty | Parts Description | Labour [ Type [ Unit Price | ~ Amount
1 RearDoor-LH e Za 'S 1,294.70
1 Rear Door Protector —LH ~ x /g $ 54.50
SUB TOTAL $ 1.349.20
LESS 20% 269.84
DISCOUNTED TOTAL $ 1,079.36
1 RearDoor Tel Sticker -~ a $ 10.00Nett
|
s 1w
Labour Charge
|Panel Beating ] ;Sﬂ/ oal
Spray Painting Charge $ 20 ;&‘U"
Tmnsfer of Door $ < )rcﬁ "
Wiring Charge _ - §m x aﬁmr 4.
Tt U T T MY (e

Kl 10049

LTuThL LABOUR s __840.00
[ Ha|A 1> - | i

0 i e ——
hao aa 1’/; ESTIM T_ETdTﬂL! ! $ 1,929.36

BN

This Is an initial estimate based on a visual inspection of the above vehicle. The final repair quanh:m will I
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company. |

Page 1 of 1



' COMFORTDELGRO ENGINEERING PTE LTD A

VEHILCE NO : SHC 711X PoA L 1T
MAKE : HYUNDAI
MODEL : SONATA Date : 16.07,2018
Oty | Parts Description / Labour [ Type | _UnitPrice |  Amount
1 Rear Door - LH v SR $ 1,204.70
1 Rear Door Protector —LH =~ x Agw+ $ 54.50
SUB TOTAL § 1,349.20
LESS 20% L 269.84
DISCOUNTED TOTAL 1 1,079.36
1 RearDoor Tel Sticker " § 10.00 Nett
' 10.00
Labour Charge foy
Panel Bealing 00
Spray Painting Charge 200 353’0‘5'
Transfer of Door < y&ﬂﬁ
Wiring Charge » Booer
Tuff Kote . BToD
K4 fh’*l e =
A _ 840.00
17 / 1/ 2
2#0 |
1,929.36

This is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will '
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORIDELCRO

ENGINEERING
Our Job Ref No 305188147
Date 18. Jul. El‘.lﬂ B Egmsuh:ﬂlg;u: r;nl;::lpr;rr??ﬂu Lt
Fax: 6546 A156
FINALIZATION FORM
To LKK Fax
Atin KALVIN
Vehicle Reg No SHC 711X Date of Accident: 14 Jul. 2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 Tha repair job shall bil to AXA SLXB895M
2. Tha finalized amount shall be:

(al Spare Parts after List discount

(6]  Labour Charges

Total for Part-By-Part Repair Cost
(e} Lumpsum Repalr (if applicable)
Total for Lumpsum repair cosi after Less —
Final Lumpsum Repair cost §250.00

3 Estimated normal penod for repairs: 2 working days
“ Wae shall treat the above amount as Correct and Confirmed if thera is no reply from you

within 7 working days
5 Thank you for your assistance We canfirm the estimates and

finalized amount
—

Signature 3 Signature

Mame Name Kl L’l'

Tel 8214 B316 Dale /‘7?/"(

Fax 6546 8156
For Official Use Only

ﬁu-:urlmnt
e Amount Attached | Gonfirm By Remarks
(Sigrature)
Yes or No

1. Rantal Rata P/Day YES

Loss of Incoma Paid

Survey Fees

LTA Search Fes

& Jia fha

Medical Fees (on babalf
aof driver, Il applicable)

E Ovemun

Ramarks

Fird  Anes slus 4 Zorwuse Apped




TrR08 Claim Portal

<< Service Request Details

Claiim

SEMO0OLM

i IEreni

None #* '{ﬂ\\:‘;\“
Lass Date .\1\{\“&

July 14, 2018

Request Date
July 17, 2018

D Diate

July 24, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP}

Tvpe of Loss

Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

|

Vehicle Infarmation

Incident Vehicle Registration &

SHC711X

Make

TRVD HYUNDAI

hitps.//vp. smartclaims axa.com.sgfclaim-portalhtmifindex-vendor-servica-requasts. Nimi#/ senice-reguesis/7serviceRequestNumber=58012

172



1712018 Claim Portal

Mo

+~ L\ SONATA

. Service Address

Primary Contact/Insured

SEE CHERN LIANG LEONEL
BLK 315A YISHUN AVENUE 9, #13-216, 761315, Singapore

JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

TAN las
6568804844
jas.tan@axa.com.sg

Additional Instructions
virtual acc CDGE Please do not finalise repair

Invaices History Documents Assessment Metrics Notes
TYPE 0
SENT 7/17/18 10:30 AM
FROM TAN Jas
SUBJECT non reparting
BODY hi, insured not yet report. we will be sending the...
*~

hmuw.p.mmlmMHMWMMWNmmhmmmmnwmﬂmz



TI5i2018 Claim Ponal

SEE CHERN LIANG LEONEL

Address

BLK 315A YISHUN AVENUE 9, #13-216, 761315,
Singapore

Home Phone
63380083 [primary)

Woaork Phone

Cell Phone
(primary)
Emall

JEUNESSE@VIRTUALINVEST.BIZ

hittps-/ivp.smarclaims.axa.com. sgiclaim-portal/himlindex-vendor-servica-requests himigiservice-requests/claim-details/SEMO0OLM 113



TI2B201G Claim Partal

LKK AUTO CONSULTANTS PTELTD (TH) = Menu

<« Service Request Details

Claim
S8MO00LM

Reference
CC4/ASM18012968/K1ub3 #

Loss Date
14 July 2018

Report Date
16 Jul 2018 3:49:00 PM

Request Date
17 July 2018

Due Date
17 July 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

W e e WWark More =

Vehicle Information

hitpa:/ivp.smariclaims.axa. com. sgiclaim-portalhtmlfindex-vendor-service-requests himi#service-requests/?serviceReguestiNumber=58012 s



112812018, Claim Poral

LKK AUTD COMSULTANTS PFTELTD (TP) = Menu

viane
TPVD HYUNDAI

Model
SOMNATA

Service Address

Primary Contact/Insured

SEE CHERN LIANG LEONEL
BLK 315A YISHUN AVENUE 9, #13-216, 761315, Singapore

JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

TAM Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
virtual acc CDGE Please do not finalise repair

Messages Invoices History Documents Assessment Metrics MNotes
bew Messaj
TYPE (2}
SENT 5/7/19 11:37 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT RE: Re:nr
BODY Hi Jas, as spoken, We await your further instructi...

hitps://vp.smariclaims.axa.com.sg/claim-portalihtmlindes-vendor-sarvice-roquests. himi¥service-requesia/?serviceRequesiNumber=58012



fragi2018, -

IYHFE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LKK AUTD CONSULTANTS PTE LTD [TP) -

6/5/19 9:44 AM

LOW Garnet

2nd reminder

Hi, Please follow up. Thank you

-

21/2/19 10:59 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Rexnr

Hi Jas, we have uploaded a copy of video from thir...

-

24/1/19 4:33 PM

TAN Jas

Re:nr

Hi, please update the video footage. thanks,

-

hﬂpwhrp.mmdmmm.mmwmmmmmuwammmm.mmwnﬂqumﬂm”wmmFmﬂ

Meni



72802018 ¢

acMN|

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

hitpa-/'vp smariciaims axes.com.sg/claim-portalhimlindex-vendor-service-requests himi#/service-requasts/Tsarvice RequesiNumbar=58012

Claim Portal

LKK AUTO CONSULTANTS PTE LTD [TP) =

134 17 0¥ 1UL33 AM

TAM Jas

Re:nr

Please update on the footage. thanks.

-

10/12/18 11:21 AM

TAN Jas

nr

Hi, please obtain video footage from TP insured i...

-

27/7/18 3:10 PM

TAN Jas

NR

hi insured has not report the accident. In the asp...

-

P



712872019 4 Claim Portal

LKK AUTO CONSULTANTS PTELTD [TP) = Maeni

FRUM IAN Jas

SUBJECT photos

BODY hi, please upload inspection photos.
L

TYPE o

SENT 17/7/18 10:30 AM

FROM TAN Jas

SUBJECT non reporting

BOOY hi, insured not yet report. we will be sending the...
-

hitps:iivp smariciaims axa.com sgielaim-portal/himlindex-vendor-service-requests himiservice-requesis TserviceRequesiNumber=58012



Hsiao Tnna !LI(I{Auto}

From: Shu Pel [LKKAUtO)
Sent: Tuesday, 27 August 2019 9:21 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 58012, vehicle number SHC711X
STR019
[ ™VIRTUAL ACCOUNT™* CHT [11:2553
A8
STrR019
[C]|Called Jas Tan. She had sent NR reminder to Ol Wait for her instruction CHT [11:26:11
A
26/8/2018
M Message Hi, kindly agvise if Ol had reported and whemmer we can proceed DS Thank you. CHT 113158
Hslao Tong - 26 Aug 2018 AM
O B/26/M8 200 PM TAN Jas——nhi, we have repudiated liab. please inform TF and close LsP \ZT8r2019

your file. thanks . 9:08:09 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-———0riginal Message-—

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 26 August 2019 2:03 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 58012, vehicle number SHC711X

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5{408933)

——0Original Message-—

From: jas.tan@axa.com.sg <jas.tan@axa.com.sg>

Sent: Monday, 26 August, 2019 2:01 PM

To: admin-d@Ilkkauto.com

Subject: New message for service request 58012, vehicle number SHC711X

AXA Insurance has sent you a message for claim number S§MOOOLM,

Please click here https://vp.smartclaims.axa.com.sg/claim-partal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



Hsiao Tnna SI.KI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 27 August 2019 4:55 PM

To: ‘williamtan@cdge.com.sg’; ‘catherinekoh@cdge.com.sg’

Subject: Your Ref: CC18070401/ SHC 711X/ WT(st) *Our Ref: CC4/ASM18012968/K1pb3

[ACCIDENT INVOLVING SLX B895M(AXA) & SHC 711X ON 14/07/2018]
Your Ref: CC18070401/ SHC 711X/ WT(st) Without Prejudice
Our Ref: CC4/ASM18012968/K1pb3
Dear Sirs/Mdm,
ACCIDENT INVOLVING SLX 8895M(AXA) & SHC 711X ON 14/07/2018
We refer to the above matter.

Please be informed that our principal M/s AXA Insurance Pte Ltd had repudiated the claims in view of our insured
has breach of policy terms and conditions.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fux: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



COMFORIDELCRO

<A ENGINEERING

Our Ref CC18070401/ SHC 711X WT(st)
Your Ref :
Date . 23-Jul-18 CDGE Taxi Claims Dept

53 Loyang Dnve 4th Fir
AXA Insurance Pte Ltd Singapore S0B3E9
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 711X YOUR INSURED SLX8895M
AND OTHER ON 14.07.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No
SHC 711X which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concerned have requested and authorized us 1o
assist them in presenting their claims against the party responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLX8895M

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1  Cost of Repair 3 267.50

2 5  days Loss of Rental @ S 109.14 perday 5 545.70

3 Survey ReportFees  (Surveyed by M/s LKK) 5 -

4 LTA Search Fees 3 7.49

5 GIA/ Police Report Fees 5 -

6 Towing Fees 3 =

Sub Total: § B820.69

HIRER'S CLAIM

7 5 dayslLossoflncome@ §  80.00 perdays $ 400.00
Total Claims: $ 1,22069

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 4 pcs.

b) LTA search slip/s of : SLXB895M

¢) GIA/ Police report/s of . SHC 711X

d) Letter of authority from owner / hirer / operator

{ X ) Photocopie/s of Accident Scene Photols ( ) Certificate of Insurance

{ }Witness statement/s { x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim {if any) of the taxi driver

Yours faithfully

William Tan

Deputy Manager

CODGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Email : wiliamtan@cdge.com.sg

This is a computer generated letter. No signature is required

&t O

COMFORIDELCGRO T P



Our Ref: CC18070401 & o Cﬂqcﬂb

Date: 19 July 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 14/07/2018 @ 13:30 hrs

ALONG SERANGOON NORTH AVE 1 BLK 153 OPEN
CARPARK

INVOLVING SLXA895M

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHCO711X (the
"Tax|"). The Taxi was hired to ZHUO SHAORONG IC NO S8230339A a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident al a rental rate $109.14 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accidenl.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
waorkshop af his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compulter generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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CDG.VARS.V . LettofAuthorisation

ACCIDENT INVOLVING
ALONG

1} We

andfor

Taxi Number

LETTER OF AUTHORISATION
(MAF / PAF)
SONATA SHC711X , SLXBB9SM

Page 1 ot |

ON 14-Jul-18 13:30

SERANGOON NORTH AVE 1 BLK 153 OPEN CARPARK

ZHUO SHAORONG (Hirer) NRIC No.:
ZHUD SHAORONG (Relief) NRIC No..
SHC711X

hereby authorise ComfartDelGro Engineering Pte Ltd[CDGE):

S8230339A

582303394

1. To submit my/four claims for damages, costs and expense, including loss of income, lass of rental,
medical fes and legal costs

Z. To have absolute discrenon to agree to any seftiement or compansation amount in respect of my/our claim
against third party (except parsonal Injuries and medical claims),

3. To sign Discharge Voucher on my/our tehalf,

4. To accept any payment (Claim proceads) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour aof
“CamfortDelGro Engineering Pte Ltd".

Date

Mame of Hirer
Hirer NRIC

Address

Contact No.

Mame of Reliaf
Relef NRIC

Address

Contact No.

15-Jul-2018

ZHUO SHAORONG

S8230339A Signature ;

680 WOODLAND AVENUE 6 202-760
730680

97106111

ZHUO SHAORONG

SB230339A Signature :

680 WOODLANDS AVE 6 #02-760
730680

97106111

e

htp://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V... 15/07/2018
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y L LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

-
‘—"-‘/.‘J
TEL 5256 3561 FAX 6258 4315

Reg Mo 18B607188R GS5ST Reg. No. 18-8607188-R

Alflliated to Federalion Internationale Des Experts En Automebila

AXA INSURANCE PTELTD Ref : CC4/ASM1B012868/K1pb3g2
S - e | |11
ATTN.JAS Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 8835M Veh. Inspected SHC 711X
Policy No. Coverage ($) 0.00
Claim No. SBMDOOLM Excess (§) D.00
Assign From Assign Date 17/07/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1991
Engine No. HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBAB15174 Colour YELLOW
Odometer 230512 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 WEST LAKE 7 mm
L/H Front Tyre |215/80 R16 WEST LAKE 7 mm
R/H Rear Tyre |215/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |215/60 R16 ' WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/07/2018 Inspection Date 17/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
§9 LOYANG DRIVE
SINGAPORE 508959
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL: B256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg No. 19-D607198-R Page No1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC T11X
[l i 3
d Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|REAR DOOR-LH (CONSISTENT) TO REPAIR SEE 1,294.70 =
LABOUR
1|REAR DOCOR PROTECTOR -LH (CONSISTENT) TO REPAIR SEE 54.50 -
LABOUR
LESS 20% DISCOUNT -2649.84 -
1,079.36
SPECIAL NETT ITEMS
1|REARDOOR TEL STICKER (8N) (CONSISTENT) NECESSARY 10.00 10.00
10.00 10.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 250.00 100.00
DOOR -LH AND REAR DOOR PROTECTOR -LH.
SPRAY PAINTING CHARGE. 250.00 200.00
TRANSFER OF DOOR NOT NECESSARY 180.00
WIRING CHARGE NOT NECESSARY 80.00 -
TUFF KOGTE NOT NECESSARY B0.00 -
840.00 300.00
GRAND TOTAL 1,929.36 310.00
— .
RECOMMENDED COST OF LUMP BUEBEPAIRE 250,00
(TOITS PRE-ACCIDENT CONDITION)
~Report Ref No. CC4/ASM18012968/K1pb3g2
| a
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIARILITY TO THIAD PARTIES:- This Repert |s made salely for (he wse and banalll of iha Cllant named on the frant page of 1his Report
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