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THTROE Marimen o-Claims

. ...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING R - N o
Maln |09 Jul 2018 | ;;::’z“g',:“' Hnﬂwaunl::mnt

'CLAIM SU SUBFOLDER DETAILS _[Created by insurer]
| tnsured |BEE'S CATERING SERVICES, Co. fleg. No.: S2857107M

| Main
 Claimant: LOW CHIN LEE, Co, Reg. No.: 53350346M -

|Vehicle Reg, | = h .| 07/07/2018 13:00 - :59

|Na.: _s:rsurr ) N Die “f Loss: |[104 Months and 17 Days From LTA Reg Date (Man ¥r)]
| i Palicy/Cover |B2011954 {Comprenensive)

Claim Type: TP /564098 'Note No.:  Coverage: 16/01/2018 - 15/01/2015

Palicy No.
[Claimant):

| Excess: | 5$500,00

Repairer: lur Sen Auto Service (HQ] Blk 30224, Ubi Flmd I I{HJE 408716 Ubi - Tel: 6743 7111

f:""i""'i | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Hzndied by Irena Tan Gek Ing - 6594 2541)

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 _ [Imm,Advice due 18/07/2018]

Driver/Custo
dian ABDUL AZIZ BIN JOHARI (), NRIC: 51124074G, Tal; +6590665315
(Insured):

ﬂfﬂ ‘:L liatility: 100% TP agree with SJE - Assign Adnan Ling of LKK Auto Consuftants Pte Ltd.

ASSOCIATED MAIL RECEIVED
There are no mail for this case,

‘Vehicie H.ug ]
Na, GBBIG3IZY
[Insured]:

. ALL ASSOCIATED TASKS— View All | Search Tasks | Creats New Task | Complete |

Pty Typs G i) AT Assigrod By Carmprinaten) Createad On Done®

Na results.

hittps {fsingapare menman.com/clamsfindes.cfmusebox=MTRadjuster&fuseaction=dsp_cimheadarfcaseid=7265478extid=27T57T54CFID=3750... 12



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 4080933

TEL: 6258 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg Mo 19-9607188-R

Affiliated to Federation Internationale Des Experis En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Rel . CS/MSG1B012929/Gida

Date 17-07-2018

i

Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBB 3632Y Veh. Inspected SJT 58417
Policy No. 82011954 Coverage ($) 0.00
Claim No. 564098 Excess (3) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 17/0772018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 07/07/2018 Inspection Date 1710712018
Survey held at EVER SEN AUTO SERVICE
BLK 3022A UBI ROAD 1
#01-49
SINGAPORE 408716
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
H)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Denise Tay (LKKAuto

From: EversenAuto <eversenauto@singnet.com.sg>

Sent: Tuesday, 20 Novemnber 2018 11:12 AM

To: Denise Tay (LKKAuto)

Subject: FW: SJT 56417 / DOA: 7/72018

Attachments: car rental (1),pdf; car rental (2).pdf; 20181116_113646.pdf

From: EversenAuto [mailto:eversenauto@singnet.com.sg]
Sent: Friday, November 16, 2018 11:38 AM

To: 'Denise Tay (LKKAuto)'

Subject: RE: SJT 5641T / DOA: 7/72018

Dear Denise

We accepted your COR lump sum @ $4550.00.
Number of day should be 7 days and towing fee as well . (attach with car rental bill for your attention)

Best regards

TanTS

FEVER SEN AUTO SERVICE

BLK 3022A, UBI ROAD 1, #01-45
SINGAPORE 408716

TEL: 6743 7111 FAX: 67489611
EMAIL : eversenauto@singnet.com.s

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Friday, November 02, 2018 4:53 PM

To: stellaeversen@gmail.com

Cc: eversenauto@singnet.com.sg

Subject: RE: SIT 56417 / DOA: 7/72018

Dear Stella,
Enclosed estimate.
We offer at lump sum $4550/-, 6days

Please check and revert back

Best Regards,

Denise Tay | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall! genisetay@Ikkauto.com | fax: 6256-4315



Panﬂ Xiu Shi

From: Fievel Foo

Sent: Monday. 16 July, 2018 3:16 PM

To: Pang Xiu Shi

Cc: Venessa Chan

Subject: FW: accident involving SJT 5641 T GBB 3632 ¥ and SLD 3404 K along swan lake ave
Follow Up Flag: Follow up

Flag Status: Flagged

Cear Nicol

Please assist

Thanks & regards

Fievel Foo Wenyao
Executive, Claim Services iMaotor)

Direct line <65 6643 1316 | Direct fax +65 6275 7402 | Fievel_foo@se. msig-asia.com

Insurer Clalmas
MSIG :* Team of the Year
2018
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: =65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg
Amerser ot [[EERRNEY ivsumANCE GROUP

From: EversenAuto [maiItn:eversenautu@singnet,cum.sg]

Sent: Monday, luly 16, 2018 3:10 PM

To: Fievel Foo <Fievel_Foo@sg msig-asia.com>

Subject: FW: accident involving SIT 5641 T GBB 3632 Y and SLD 3404 k along swan lake ave

From: Stella [mailto:stellaeversen@gmail.com]

Sent: Saturday, July 14, 2018 2:27 PM

To: "Venessa Chan'

Subject: RE: accident involving SIT 5641 T GBR 3632 ¥ and SLD 3404 K along swan lake ave
Dear Venessa Chan

We are preferred Adrian Ling or LKK Auto Consultant Pte Ltd as inspector

Thank

Regards

-----------------------------

EVER SEN AUTO SERVICE



Blk 3022A Ubi Road 1 #01-49
Singapore 408716

Tel : 67437111 Fax: 67489611
Email : eversenauto@singnet.com.se

From: Venessa Chan [mailto:v i
Sent: Friday, July 13, 2018 2:39 PM

To: stellaeversen@gmail.com

Cc: Irene Tan; Iryani Amin
Subject: accident involving SIT 5641 T GBB 3632 Y and SLD 3404 K along swan lake ave

Dear Sir/Madam,

We refer to your emall sent to us on 10.07.18.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:
1) LKK Auto Consultants Pte Ltd
2} Formteam Consultancy Pte Ltd

3) Automaobile Inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE (Single
laint Expert),

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability;

1. Adrian Ling 6. Frankie Pang

2. Kenneth Kong 7. Ng You Han

3. Marcus Chua 8. Gary Soon

4, Henry Ng 9. Chow Bo Xiong
5. Lau Kwok Kwong 10. Benjamin Chua

NB: If both of us could not agree with each other's list of nominated SJE, we may stlll proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol,

Thank you.
Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services {Motor)
Direct line <65 6594 2470 | Direct fax =65 6225 7402 | venessa chan@®sg. msig-asia.com

Ingurer Claims
M S I G ‘ ‘* Team of the Year
piipl
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: <65 6225 6371 | Co. Reg. No. 200412212G | msig. com.sg 0 o

AMemoer of WRANCRARE (NSURANCE GROUP



From: Stella [mallto:stellaeversen@gmail.com]
Sent: Friday, July 13, 2018 10:56 AM

To: Claims <claim .msig-asia.com>
Subject: FW: accident involving SIT 5641 T GBB 3632 Y and SLD 3404 K along swan lake ave
Dear officer in-charge

We yet get no respond form your ¢

Regards

Tan T Secemm e e e e
EVER SEN AUTO SERVICE

Blk 3022A Ubi Road 1 #01-49

Singapore 408716

Tel : 67437111 Fax: 67489611
Email : eversenauto@singnet.com.sg

From: Stella [mailto:stellaeversen@amail.com]
Sent: Tuesday, July 10, 2018 11:47 AM

To: 'claims@sg.msig-asia.com’
Subject: FW: accident involving SIT 5641 T GBB 3632 Y and SLD 3404 K along swan lake ave

To : MSIG insurance [5) Pte Ltd
Motor Claim Dept
Person in-charger

This Is to inform that accident involving with your policy holder along Swan lake ave on 07/07/2018 @13:30 hrs

Your insured vehicle reg no : GBB 3632 Y
Our client vehicle reg no: 5IT5641T
Other party vehicle reg no: SLD 3404 K

Location of accident :  along Swan Lake Ave

Date and Time : 07/07/2018 @13:30 hrs

Attached with SAS report for your kind attention.

Pls arrange your surveyor to inspect our damaged vehicle at below mansion address.

Regards

P P ————————

EVER SEN AUTO SERVICE



Blk 30224 Ubi Road 1 #01-49

Singapore 408716
Tel : 67437111 Fax: 67489611

Email : eversenauto@singnet.com.sg

CONFIDENTTALITY NOTICE

This e-mail fincluding any sttachments) may contaim information that is privileged or confidential, The sapding of this e=mail to any
perRon gther than the imanded recipisnt 5 not a welvier of the prviisge or confidentiality that attaches to it, 1¥ viou 80 not the Mienided
o iplert, pleate aobify the sendir immediately, daleta the emall and do not copy, distribute or discioss s contents.



AN PARFICNF Rahate Fronim

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 0346M
[ Vehicle Detdile e e NN s)
Vehicle No.: SIT5641T
Vehicle to be Exported: No
Intended Deregistration Date: 01 Nov 2018
Vehicle Make: HYUNDAI
Vehicle Model: AVANTE 1.6 AT ABS D/AB 2WD 4DR
Primary Colour: Red
Manufacturing Year: 2009
Engine No.: GA4FC9U748193
Chassis No.: KMHDU41BMAUB95526
Maximum Power Output: B89.7 kW (120 bhp)
Open Market Value: $11,539.00
Original Registration Date: 200ct2009
First Registration Date: 20 Oct 2009
Transfer Count: 2
Actual ARF Paid: $10,949.00
Elntended PARF Rebate Detal S S
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 19 Oct 2019
PARF Rebate Amount: $547400 7
[Clotended COE REFATEDe IS ar e
COE Expiry Date: 19 Oct 2019
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $9.069.00 /
COE Rebate Amount: $1,504.00
Total Rebate Amount: $6,978.00

The information contained herein is correct as at 01 Nov 2018

OK _,% XQobr]

hitpsiivr.ta.gov.sgitasriachon/enguireHebaladyFublicBatoreLersgIinput fFUNL | JaN_JL=U30a0ug |

mn



201811 Singapore Used Car Listings - sgCarMart

sGCarMAarT.CON
THE ONLY PLACE FOR SMART CAR BUYI
» Avante Used Vehicle List (20 vehicles)

| Car Model Price Depreciation Reg Date Eng Cap Mileage Company Avallabi
Hyundal Avante 1.6A £14,800 £8,600 fyr 17-Dec-2009 1,581 cc 118,000 km Ka-Hup Vehicies Trading Availal

‘ View To Belleve! Weidl Maintained By Previous 1 Owner Only. Nice Exterior Painbwark And Neat Interkor! Most Popular Mid-Sized Sedan In T
Fuel EMcency And Reliable. Smooth Engine With Very Good C...

Oiffice No. - 67480409
| Johnson - S0722292 | Kelvin - 91017559

Hyundai Avante 1.6A $14,800 $8,560 fyr 25-Nov-2009 1,581 cc 63,400 km Boeki Auto & Marine Availal

| Trade In All Avallable, Interestad Please Call For Viewing, Viewing By Appointment Cnly.
Oiffice No. - 655453350
Boekl - 82180500

Hyundal Avante 1.6A S £14,200 $8,740 Jyr 20-0ct-2009 1,591 cc 152,200 km Availal

Paper Value (As Of 31 Oct): $7336 Original Registration Date: 20 Oct 2009, ARF: 511,539 Able To Renew 5 Or 10 Years COE No Repair Nees
100% Accident Free! Beautiful Condition Inside Out! View To Be...

Dffice Na, - -
Mr Ong - 92732299

| Hyundai Avante 1.6A S $12,800  $7,950 /yr 02-0ct-2009 1,59lec - D H Auto Availal
1 Owner. Good Condition. Well Kept, Call For Appointment To View Now!
Difice No. - -
Tan - 81334433
Hyundai Avante 1.6A S $13,500 £8,620 fyr 02-0ct-2009 1,591cc 125,000 km Availal

Selling Chieap, With 6 Month Road Tax, Fully Maintained, Low Mileage, No Repaired Needed, With 4 New Tyres, Suitablg For Short Term Usa
See To Balieve.

Office No. - -
Andy Lim - 91880160

Hyundai Avanta 1.6A S $11,888 $8,110 fyr 13-Aug-2009 1,591cc 138,608 km Carland Automobile Avallal
§7777 Down Payment Available, Low Mileage, Powerful Engine, Smaath Auto Transmission, Flexible Loans With Low Interest Rates, Trade Ii

Welcome.

Office No. - 62912129
Lee - 90044780

Hyundai Avante 1.6A S 514,998 §12,660 fyr  29-Jul-2009 1591cc - Resolkar Pte Ltd Availal

1 Careful Owner, Beautiful Silver. 100% Accident Free, Very Spacious And Big Boot Space. Ideal For Those Who Fancy Spacious And Comfor
Intenior Yot Powerful Drive! View To Believe! Down Payment $2,59...

Office No. - -
Steve Tan - 88762005

Hyundai Avante 2.0A $13,000 £8,790 Jyr 20-Jul-2008 1,975cc 96,000 km SG Car Choice Pte Lid  Awvallal

| One & Only Hyundal Avante 2.04 In The Market! Spacious Sedan Vehicle With Sunroof & Retractable Mirrors. Cear Reverse Camera Fined O
By Previous Fussy Owner, Beautiful Interior & Extirior View To Be...

Office Mo. - 63974080
Roy - 81260077 | Tommy - 81252285 | Trev - 92727377

Hyundai Avante 1.6M (New 526,800 45,360 fyr 28-Jul-2009 1,591cc 69,336 km EIE Land (Credit) Pte  Availal
5-yr COE)

Well Maintained. Low Depreclation, Excellent Candition For COE Car! Nice Exteriar Paintwork And Neat Interior. Fuel Efficiency And Reliable.
Smoath Engine With Veery Good Condition. Trade In 1s Welcome...

Mtpl:i'hhm.iﬂt:ﬂnrrﬂl‘t.ﬁ:m'h'uHd__l:llrliilarl:h_rllult_',ur‘lnuFllt_;n‘inLﬂpﬁk:{ﬂﬁ!\mﬂﬁpﬂ*m&%mm‘ﬂmﬂﬁb. 13



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

lsase repmdt COMTECHy the detals of me soowen o Epes wp

P tha Elairms

2. This Form must be compleled by the Policyholder endior ihe Authoiised Driver

¥ Informanon proviced k) be es truthful pnd scocurnls as poss

repudale policy atuliby,

4. Tha mews and acceptanco of s Form by mEErance compEnies

ble. Any willul misrepmseniainn o wilksiding of maesal (ecs may alio

§ ot @ porminsson of po

Any talse reponling may be referred io the Police for imestigation.

y hakiiy on the par af e neurance Sompanias

IBHTANCE COMMpanifs |0

8. This roport will ba forwarded by the Insorers of e GIA Recordd Maragament Centre sstablahed by the General Insurance Associstion ol Singapore (GIA) for

archiving snr thal copi=s af this repor w8, for a fee. ba made availshls upon

7. By the o sqErrvEeel al thie report 1o e Fedrers you heteby conse

Alorenasc

n try RrEEted pEes

efil 1o tha archiving ol Bhis report af the cemire and 10 coples of tha mepor beng made avaiiabla

Date Of Report
Date Of Accident
Exact Localion Of Accideni

Country/Stale of Loss

ACCIDENT STATEMENT

08/07/2018 11:12
07/07/2018 13:20

ALONG SWAN LAKE AVE
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Numbaer
Insured/Palicyhalder
Mame Ol Registered Owner
Co Reg No

Email Address

Maobile Phone No

Altarmalive Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used at
time of accident

Arg you claming under your own insurance policy
for repalr to your vehicle?

If No, Please siale action 1o be laken
Vehicle Calagory

Insurance Company

Name of Insurance Company
Type Of Covarage

Fleal Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Ococupation

Date O Driving Pass

Driving Expenence

Gender

Mobile Number

Fax Number

Contacl Numbear

EMail Address

SJTHET

LOW CHIN LEE
53350346M
DEESDELIFOODSUPPLIES@GMAIL COM

OFFICE-98192208

HYUNDA
AVANTE-1.6 [A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

s088894601-01

LOW CHIN LEE
S1371666H

30111959

OUTDOOR

18/0271982

36 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-08192208

DEESDELIFOODSUPPLIES@GMAIL.COM

Fage 1 of 20



Address 429 KEW CRESCENT
Posicoda 450264

Was driver an employes of the |nsured's Company NO

If No, Relationship of the Drrvar with the Insured OWNER

Vehicle Registralion Number af Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Infermation of the Accident
Typa Of Accident

Wealhar Condilions

CHAIN COLLISION
CLEAR

Road Surface ORY
Other Information

Was any foreign vehicle involved in this accidenl? NO
Number of vehicles invalved in the accident 3
Was any body injured in the Accident? NO
Was any injured conveyed o hospilal by

ambulance? No
Was any other material or properly damaged? YES
| have been approached by unknown person(s)
soliciting/offering accidenl claims assistance. e
Number of Passengers (Including Driver) 0
Details of Police Action

Was the acciden! reporied to the police? NO
If ¥es,Fleese sinte which Police Station

Was notice of inlended Prosecution glven? NO

I Yes.against whom?
Circumstances of Accident

MY VEHICLE WAS PARKED ALONG SWAN LAKE AVE AND WENT FOR LUNCH AT BAKER'S & COOK. AT AROUND
1.25PM, SOMEONE CAME TO INFORM ME THAT MY VEHICLE HAD AN ACCIDENT. OWNER OF VEHICLE C WHO WAS IN
HIS VEHICLE DESCRIBED THE ACCIDENT TO ME. APPARANTLY, VEHICLE B WAS TURNING LEFT AND LOST CONTROL
AND HIT MY CAR FRONT RIGHT PORTION. SUBSEQUENTLY, MY VEHICLE WAS PUSHED BACK AND HIT VEHICLE C.

Attachment(s)

Are accident photos available for attachment? YES

Was lhere any video captured by Car Camera? NO

VWas there any audio recorded? NO

Detalls of Witness 1

Name TANG DE FING
Phane Number 91472957

Email Address

Viehicle Registration Number GBB3sazy

Vehicle Maka/Model/Calour

Detalls Of Proparties

COMMERCIAL VEHICLE
ABDUL AZIZ BIN JOHARI
511240746

Vehicle Category
Name of Driver
NRIC/Passporn Number
Caontact Numbaer
Address

Postcoda

Poga 2 of 20



insurance Company Nama
Nature Of Damuge
No. Of Passenger (Including Driver)
Vehicle Registration Numbaet SLO3L4K
Vahicle Maka/Modal/Calour

Detalls Of Properlies

Vehicle Category PRIVATE CAR
Name of Driver TANG DE PING
MRICPassport Mumber S26ETHO3I

Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 20



Sketch Plan Pg. 1
SHETCH PLAN
IMFORTANT NOTICE
Py y rpiet conrmd iy 10w il oy 0 Yhe Sedee® Sora@on Y g 15 ol o
3 Thian Pk miseed be compbeted b the Palicybholder andfa) the Author el O
F  tebgrmabeon preedd? s G 3 frakhtid and scoerate 2 goasitile Aay Wil e el FLNEG e Ubilamalelig ol aphs

Porrs ey alloes insueance companies bo pegodiate polity lahility

4 Tne nsue and aocemance of th Form oy mauranee companies g nat @ admsuon o pobcy Siibilty an b par of the aauranoe
EEmpATIE

% Anylabie i refered to the Pofice

£ The repor sl s forwasded by the inwrers of the GIA Rezpeds Management Centre pstablished by Uie General Inturance
Assaiation of Singapore [GIA] for archiving sid 1hat topies of this report will foca (e be-made availible upen spelicaten by
miereiled pimes

7. By bhe lodpment of this report 10 the indurers, you hereby consent 10 the archiving of this repoft 6 the cenire @nd Lo copies af
the repor being made available aforewaid,

& Consent under the Peraocnal Dats Protection At (POPA)

| undersiand, pchnowhedge, apree and consent that

[a] My insurer, my workshop and the General imuerance Asseciation of Singepare |"GIA”) may/ace pormitted to coflect, use,
dicicee andfor process my persanal datafpersonal information set gut in This [farm) and any other persenal information
privided by me or possessed by my insuret (colleetively the “Perional Information”) snd disclois and tanster weh

Personsl Information to 81 incurel (1] who ave imured vehicle(s] invaived in this acodent (ol smaurer (] who have intured

withiche{t) inwolved in this accident shall be collectively referred 12 i the Tinaurens ™) the imurers' awpecyfaw firms, the

Monetary Autharity of Singapore and any relevanl povernment agency/authority (tuch gs the police]. for the purpose(s)

of !

11} procesting, handling and/er desling with iy elsimi (ncluding the settirment of the daims snd any necessary
investigations refating 1o the ciaims;

{ll) mvestigating the sccident and/for my tlaims,

{ili] carrying aut and/or dealing with my instructions or responding to any enguanes by me;

(i) wctmministering my claims (incloding the mailing of ¢correspondence, sEtements, involces, reparts or notices to me,
whiich coulld Invalve disclosure of eeitain personal data about me to bring about delivery of the same as well2s an the
exvternal cover of envelopes/mail packages|; and/for

{v} complylng with applicable low in administering, processing, handling and/or desling with my claims jcoflectively the
“Purposas”]

(b} 2l Insurerfs) whi have insured vehicle(s) invalved in this sccident snd the Inturers’ lawyers/low firme, may/are permitted
to collect, use, disclose andfor process my Personal infarmation for one of more of the sbove Purposes; and

{t]  my Personal Infarmation magfean be disclosed by 2ny of the insuren sndfor GIA to theis third party service providers or
agentsiincuding thelr lawyers/law firmsl, which may be sited outside of Singapore, for ane o mote of the above Purposes.

{d] oy Persanal information will also be collected and ueed 1o compile claims history for the purpose of fraud detection,
investigation and management in present and all future dlaime

{e) the information o coflected under (d) above may be shared / disclosed:

() 10 all lnsurers andfor any cther third parties that assist In evaluating. investigating, controlling or managing fraud,
regudators, law enforcement and government agencies as reasonehly required for the purposes stated, o

(¥} for complying with reguirerments under any regulalbong, liwe or eourt arders.

1022 puan

Driver's Snature Reporting Contra g
{if dietens b nat the palieyhalder) Marme,
Date & Tirme: NRICIFIN Ne:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
/We declase the patticwlars are true in evary respect
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‘s Stnature Criver's Figratury
[ diiver s nert the pelicyhalds )
Date & Time:

Page S ol 20



EVER SEN AUTO SERVICE

- BLK.3022A UBI ROAD 1 #01-49
SINGAPORE 408716

Tel No. : 67437111 Fax No. : 67489611
E-Mail : eversenauto@singnet.com.sg
Buss. Reg. No. : B24044500/K

MSIG INSURANCE (S) PTE LTD

16 RAFFLES QUAY #24-01 HONG LEONG BUILDING
SINGAPORE 048581

Attention : Mator Claim Departrient
Contact : 62209644 65942556 Fax No. ' 62257402

SN Quantity Particular

Page1/3

W g sl

Estimate - TI18/011

Date ' 09/07/2018 =
Vehicle Num. - SJT 3§21 CE{/ | T
Make/Model  HYUNDA]

Chassis/Engh
Accident Date - 07/07/2018

Claim No

Reference

Palicy No

Unit Price Amount S5

LIST ITEMS P 3
1 BONNET ASSY FRONT 61 1.017.00 7
2 FENDER - FRONT-RH »~ VL, 491 60
3 FENDER SPLASH SHIELD .~ 'S, - 12500 <
4 2 BONNET HINGE LH& RH 3¢ NN 65.00 13600
5 right HEAD LAMP ASSY - Jdt8 RH_»~ CfA\ 480,00 ~
6, WASHER TANK ASSY _- 120.00 ~
7. WASHER TANK MOTOR A 17500 -~
8 BUMPER -FRONT Rﬁ; 535.00
9 BUMPER FRONT LOWER ' — C«Fﬁ 12500 -
10 BUMFER FOAM - FRONT _~ 113.00
11 HEAD LAMP BRA ~BT. 88.00 47
12 BONNET LOCK NN 64.15
13 BONNET INSULATIO A 165.00
14 SHOCK ABSORBER FRONT-RH X NM 243.00 x
15 BUMPER RETAINER .~ MeC 55.00 -
16. 18 CLIPS . 250 4500 ~
171 BUMPER REAR _- L€ . 53500 -~
18 BUMPER BEAM REAR r-K NN 158.00 ¥

List TotalS$ 4,664 75

20.00% Discount 5§ 932 95

Fro~t 9:.",,{' Pﬁm—/ .~ BL ’ﬁ{ ? 3.731.80

¥
nging lowetr Coney - A Ug. 2z - CONTINUE /

Redioter Tank - @

att Gumper SPNGE - GRA

¢SS -
(5
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EVER SEN AUTO SERVICE

" BL¥K; 3022A UBI ROAD 1 #01-49
SINGAPORE 408716

Tel No, : 67437111 Fax No. : 67489611
E-Mail : eversenauto@singnet.com.sg
Buss. Reg. No. : B24044500/K

MSIG INSURANCE (5) PTELTD i ‘
16 RAFFLES QUAY #24-01 HONG LEONG BUILDING Estimate : TI18/011
SINGAPORE 048581 Date  09/07/2018
Vehicle Num. . SJT 38321 CZ4) T
Aftention = Motor Claim Department J&Eﬁi :ng#nm‘. HYUNDA!
Contact : 62209644 65942556 Fax No. 62257402 Accident Date - 07/07/2018
Claim No
Reference .
Policy No
SN Quaniity Particular Unit Price  Amount 5§
NETT ITEMS .
1 LOWER cONTROL ARM X 45500
2 KNUCKLE ARM % NN 458.00
3 KNUCKLE ARM BEARING HUD X 165.00
4 REVERSE SENSOR 3( 200.00
Nett Total 5§ 1.278.00
10.00% Discount 8§ 127.80
1,150 20
SPECIAL NETT ITEMS nL P
1 12 BONNET INSULATION CLIPS # 1.80 2160
2 TYRE o, /UM 200.00
Special Nett Total S§ 22160
LABOUR ba
ACCIDENT REFPAIR PANEL BEATING 5)““ 1,000.00
RESPRAY PAINT WORK ON REPAIR AREA ; 1.200.00
CONDUCT WHEEL ALIGNMENT 7500 ¥
UC.TO RENEW FRT LOWER ARM BALL JOINTS. BUSH 22000 x | A
TOWING FEE 75.00 o
6 D CONTINUE /
L quﬂn ﬂ% [_, R L 0nsultanty hence nolify
; : g brd SRR ! M I.I_thr:-_:_
. 6y Deematier speny painting
' ey T dunng ey
Aty \ufw Pl/w’(‘a$_ » Fart srices ave st ot
e st e e Wihout Prjudios” basis
Qiop —E-5028 21 | hmramlia,
L &P [-I e ;'.- TR g be pos Terpnd god
T e e mpCroal rom |nsunancs |,v§.'.‘hl“:
9 / % LO=owedond by Ropwrge
7 [




EVER SEN AUTO SERVICE

" BLK 3022A UBI ROAD 1 #01-49
SINGAPORE 408716

Tel No. : 67437111 Fax No. : 67489611
E-Mail : eversenauto@singnet.com.sg
Buss. Reg. No. : B24044500/K

MSIG INSURANCE (S) PTE LTD
16 RAFFLES QUAY #24-01 HONG LEONG BUILDING
SINGAPORE 048581

Attention - Motor Clairm Departrment
Corntact : 62205644 65942556 Fax No. - 62257402

SN Quantity FParticular

Fage3/3

Estimate - T118/011

Date . 09/07/2018 _
Viehicle Num = SJT 88327 24/ 7
Make/Model - HYUNDAI

Chassis/Eng#
Accident Date - 07/07/2018

Claim Na

Refarence .

Palicy No

Unit Price Amount 58

WIRING SERVICE & FOCUS HEAD LAMP
RUSTPROOFING TREATMENT

Labour Total 5§

SingDatiars - Seven Thousand Nins Hundned Filty-Thiea & Cants Slefy Qaly

(7
% 80.00
o 200.00

ligs W=

¥ ! f
I!r I'\ --'""q‘l
EVER SEN AUTO SERVICE.___~

Total S8 7.953.60



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING = . ;
Case | Motified | Est Submibted Adj Assagned | ety Rt | Ad) Subrmitted | Ins Adstiv'ed I5tatus |
17 Jul 2018 [ Pending for Survey
a9 Ml 2018 09:29 §$4,550.00  $$4,550.00 flw

Edi Ad) kat_| an estimates | | _view hot | | _Cancel Case |

Reference Claim Dotalls

Insured: | BEE'S CATERING SERVICES, Co. Reg. Mo 51857107M

Mmin

gl :I.WCIIIHI.IE. Co. Beg. Mo.: S3350346M - _

vehicle Reg. | - _|07/07/2018 33:00 - :59

by i!.I"I'SHI.T ; Date of Lows: |14 94 Months and 17 Days From LTA Reg Date {Man ¥r))
| Policy/Cover | B2011954 (Comprehensive)

Clwm Type: | TP / 564098 ~ !Metehe.:. | Coverage: 16/01/2018 - Ls,l'mnum

Wehicle Reg. | |

| Policy No.
| GBB3BIZY | (Claimant):

{Excess: | 58500.00

| Ever Sen Auto Service (HQ) Bik J022A, Uit Acad 1, #01-49, 408716 Uni - Tel. 6743 7111
| MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel! +65 6827 7888 . [Mandied by Trene Tan Gek Ing - 6554 2541]

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-1561 .. [Handled by XING GUO QIANG) . [Imm.Advice due
| 18/07/201B]

ABDUL AZIZ BIN JORARD (), NRIC: S1124074G, Tel: «5590663315

lll!ﬂlli‘r: 100% T pgres with SIE - Asgign Adrign Ling of LK Auto Consultants Pre Ltd.

|Mjm _

amnnm MAIL RECEIVED View All | Compose Case Mol |
Th!rn are no mail for this case.

ALL ASSOCIATED TASKS-

ViewAll | SearchTasks | Cosate NewTask | Compiets |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
N resuits

https:/singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster& fuseaction=dsp_... 4/12/2018



Merimen e-Claims Page | of 3

Claim Documents

*SIT5641T (564098)
[GBB3632Y]
TP
LOW CHIN LEE
Jul 7 2018 1:00PM
[BEE'S CATERING SERVICES]
Ever Sen Auto Service

umwnmi upiosa Photes |  Compose Wew Letter | View [Vien m Browser (<]
Assessmant Reparts - [1 per poge ~] .
Mo Finaized On | MSIG Insurance (Singapore) Pte. Lid. (HQ) | Thumbiaall | Print.

Accident Statement

1 AGDTAB 1740 |y o o - heg. W GEESITY, Cmnant: BEES CATERING SERVICES

| © | Load tm |

Photos/Images

*

[3perpoge  v] B
o Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
{03118 16:37 | General View | @y | o | A
2 :“"“’f”“‘” IL'“_""."""'"'." | @ | Less s .E
3 0311/1816:37 | Ganeral View | | testws |
'l 'jﬁ;rurmi:_if' jmmlii; O | owaws | B
§  ONIVIE 16:77 | General View | @ | Losd G |
6 _'g:_mmu 16:27 ?nmlm :__g.__; L:I_II!‘_FE_: g
70311181627 | General View | @ | toasrs | @
B |03/11/18 16:27 imml View D | weaws | ¥
a :umum 16:27 im_l_unl View D lcsws A
16 | D311/16 1627 Ganaral View 0 Losd G | ﬁ?i
11 :E:l,ru_ué 16:27 _uuTlnl_!ﬂm © | oscs | B |
12 |03/1118 16:27 | Ganarsl View . © | losdwc | A
13 03IVIE 1627 General View O aore | A
T e © [ wirs [ 2|
15 031118 16:27 | Ganeral View ' | Losaws | 4 |
16 :nmmu 16:27 I!lln._'l_l'il_l@. o O | losdvs | B
17 |03/11/18 16:27 | General View | © | Losorws | 2
18 :ua.r:um 16:27 | Gemeral View a —_ | Loaaws [~
19 |03/11/18 16:27 :mlum o |0 | oadws | &
20 031118 16:27 | General View 0 | wadwe | A |
2 jﬂﬁ.rll.f'iﬂ 1677 General View S © | toaaws | B2 |
21 0311/1816:27 | Ganeral View © | Losawrc | 4
23 0MIIE 1637 Ganeral View - [ ® ] esawe | @]
4 031118 16:27  General View D | csews | A
25 031118 16:27  General View D odrs | A
26 :nmum 16:27 IB!H!II View D | Lsaws | & |
37 031118 16:27 | Ganeral View O s @A
28 OWII/IB 1677 Genersl View - © | oo | B
28 OW11/18 16:27 | Genersl View 0 | tosawrs | A
% 0NAVIE 1677 General View = (@[ imirs @
31 OB 1627 | Genaral View 0  loscws B |
32 OWI/IE 1627 | General View |0 | tosaws | B |
11 03/11/18 16:27 mﬂvm o I3 Load G | B |
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Finaliz=d On

MSIG Insurance (Singapore) Pe. Lid. (HQ)

34 [03/11/18 18:27 ]Mm
35 0II1/18 16:27  General View | @ | wedws | B4
6 011181627 General View @ tedwe | W
37 0V11/1816:27 | General View . |0 | edaws | M
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39 031118 16:27  Genersl View 0O s | A
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a2 ;I:I;Ull.i.ll.! 1677 Chassis Number | ® | \oas 5 | B2
41 (03/11/18 16:28  Dismantled Parts ! Losd G | B
4 | 0M11/18 16:28 Inlh_ntl.dﬂrh o D | teadire | 4 .
a5 :r.'r:lm}'m 1628 Dismantied Parts — - O | Loso s | E’
a6 na,rmﬁ 16:28  Dismantied Parts D | ioadIFG E
47 01/11/18 1628 Dismantied Parts o O | oedws | B
48 ON11/1816:28  Dismantied Parts D | losdies | A
49 0311/1816:28  Dismantied Parts - O | wrc | &
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55 _'nyunl 16:20 Wu_mu B - __ __ﬂ_ : Load 0G| BA |
60 011718 16:28  Dismantied Parts D | s A
61 01/11/18 16:28 | Dismantied Parts - O owc &
62 j_u_:!,-u.un 16520 Dismantied Parts B | ) | Loed ¥FG )
ot [init it [olmentodiurs ® [mw |2
64 03/11/18 1638  Dismantied Parts . B B O | owi G ':E |
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Documentation Tt er poge v B4
Mo Finabzed On | MS1G Insurance (Singapore) Ple. Ltd. (HQ) Thumbnail | Print
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There are no documant chechlists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handiing Insurer
s MR BPE el uFiEES e M0 0 B piter oeelie

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/12/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg na 1ssso71ser

51 Ubi Ave 1 #01-25, Paya Ubl Industral Park
Singapore 4085933
Tel 6256-3561 Fax 6844-8805 Email sun@lkkauto. com;assignments@likkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18012928/GTD3E2

Date: 0471212018
REFERENCE
Handling Insurer MSIG Insurance (Singapars) Pte. Lid Policy Nao: B2011854
ChvnaRVe sutsony Insured Vehicle No:  GBB383zY
Date of Loss: 07107/2018 Mature of Claim: TP Claim No: 584088
PTI I TIFICATION OF I
Reg No SJTS641T
Make & Model :l‘l;UNDAI AVANTE, 1.6 ABS AIRBAG 2WD 40DR Engine No: G4FCOUT48103
Reg. Date: 20/10/2008 (Man, Year 2009) Chassis No: KMHDU41BMAUBB5526
Colour Maroon Odomater: 0 km
Engine Capacily 1591 ec
Markel Value™New Car Price: N/A
Sum Insured (S$). Market Value/New Car Price
I F I AT THE TI1
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size 185/60 R15 Rear Tyre Size 195/80 R15
Fromi Left Side: Falken & mm Rear Laft Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken 8 mm
The abave values represant he remaining fyee irmads depih
COST OF CLAIMS Repairer's Adjuster's  Difference  DIff %
Parts 5981160 3,908 .48 200312 33.88
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,850,00 1,780.00 1,060.00 arie
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [SS) B.761.60 5.698.48 3,063.12 34.96
Approved Total (Overridden) (S$) 4,550.00
(S8) B,761.60 4,550.00 421160 4807
+ GST 7.00/7.00% (S$) 613.31 318.50 284 81 48.07
Nett Amount (S§$) 5,374.91 4,868.50 4,506.41 48.07
INSPECTION
Date of Assignment 17/07/2018
Date Inspected 17/07/2018 Inspected At Ever Sen Auto Service (HQ)
Bik 30224, Ubi Road 1, #01-48
Singapore 408718
Estimated Feriod of Repair 8.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/12/2018



Adjuster Repont Page 20l 4

Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE. This report represants our findings &t the time and place of inspection stated herein Such inspeciion hes been camed oul o the desr of our
knowisdge and abiity but any olfver Sty urder any offer circumstances is hersby erpressly seciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference '
Part Source;: MRM-5G Version: 1.0 (Las! Synchronised: 04 Dec 2018) |
Parts: 143 HYUNDAI AVANTE 1.6 ABS AIRBAG 2ZWD 4DR (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no prinl-code for SJTS841T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues nol in reference calalogue are prefised with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BONMNET ASSY FRONT Bent 1.017.00FL *1,017.00FL
2 1 *FENDER-FRONT -RH Bent 491 BOFL *491 60 FL
3 1 “FENDER SPLASH SHIELD Distorted 125.00 FL *125.00 FL
4 2 *BONMNET HINGE LH & RH Not Necessary 130,00 FL “FL
5 1 "HEAD LAMP ASSY -RH Cracked 480.00FL *480.00 FL
B 1 "WASHER TANK ASSY Deformed 120.00FL *120.00FL
7 1 ‘WASHER TANK MOTOR Damaged 175.00FL *175.00 FL
8 1 *‘BUMPER-FRONT Distorted 535.00FL *535.00 FL
9 1 *‘BUMPER FRONT LOWER Cracked 125.00FL *125.00FL
10 1 *BUMPER FOAM - FRONT Cracked 113.00FL *113.00FL
11 1 “HEAD LAMP BRACKET Benl 88.00FL *3200FL
12 1 “BONNET LOCK Not Necessary 64.15FL “FL
13 1 *BONNET INSULATION Mot Necessary 165.00FL *FL
14 1 *SHOCK ABSORBER FRONT -R/H Not Necessary 243 00FL “.FL
15 1 *BUMPER RETAINER MNecessary 55.00FL *55.00 FL
16 18 *CLIPS MNecessary 45.00FL 4500 FL
7 1 ‘BUMPER REAR Deformed 535.00FL *535.00 FL
18 1 *BUMPER BEAM REAR Not Necessary 158.00 FL *FL
19 1 *FRONT SUPPORT PANEL Broken 781.30FL *781.30FL
20 1 *ENGINE LOWER COVER Cracked 48 20FL *48 20 FL
21 1 *RADIATOR TANK Deformed 4550FL *45 50 FL
22 1 *FRONT EUMPER SPONGE Cracked 125.00FL *125.00FL
23 1 ‘LOWER CONTROL ARM Mot Necessary 455.00FN “FN
24 1 *KNUCKLE ARM Mot Necessary 458 00FN ““FN
25 1 *KNUCKLE ARM BEARING HUD Mot Mecessary 165.00FN “-FN
28 1 *REVERSE SENSOR Not Necessary 200.00FN “FN
2T 12 *BONNET INSULATION CLIPS Necessary 21B0FS *21B60FS
28 1 “TYRE Not Necessary 20000FS “FS

F=Franchise part S=SpcMet L=Lathemiec N=MeitttemDisc

Sub Total (S%) 7,174.35 4,880.20

- List Item Discount on L Items 20.00/20.00% (S%) 1,134 85 a71.72

- Nett Item Discount on N Items 10.00/10.00% (S§) 127.80 0.00

Total Parts (S5) 5,911.60 3,908.48

Report was unsubmitied durning this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/12/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellaneous lems selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour llems
1 ACCIDENT REPAIR PANEL BEATING New 1.000.00 BOO0.00
2 RESPRAY PAINT WORK ON REPAIR AREA New 1.200.00 900 .00
3 CONDUCT WHEEL ALIGNMENT New 75.00 0.00
4 UC. TO RENEW FRT LOWER ARM , BALL JOINTS, BUSH New 220,00 000
5 TOWING FEE New 75.00 0.00
8  WIRING SERVICE & FOCUS HEAD LAMP New B0.00 3000
7 RUSTPROOFING TREATMENT MNew 200.00 80,00

Gross Labour Cost (S$) 2,850,00 1,790.00

Report was unsubmitted during this print-oul
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/12/2018



