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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSCN ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAFITAL INSURANCE LTD

Ref ; CS/FCI18012927/R1qd3

Date: 17-07-2018

LTI

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHC 2198L Veh. Inspected SJD 132M
Policy No. Coverage (3$) 0.00
Claim No. D18005414MFSH Excess (3) 0.00
Assign From CWS (SERENE LER) Assign Date 17/07/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12/07/2018 Inspection Date 1710712018
Survey held at 17 TUAS AVE S
Repairer VOLKSWAGEN CENTRE SINGAPORE
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
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51 UBIAVE L, #801-15 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564015

Your Ref: D18005414MFSH Date: 19 Julv 2018

Our Ref: CS/FC118012927/R1qd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJD 132M .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 17/07/2018 at the premises of M/s VOLKSWAGEN . and have the following to
report:-

Waorkshop Estimate Amount : 8§ 48.736.23
Revised Estimate Amount :S§  26927.51 .
“Check”™ lItems Amount :S§  8.011.64
Market Value 8§ -

LTA Reimbursement Value : S$ -

Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages
at the n/s front and rear portion.

Yours faithfully

Rasul
Automotive Assessor



MS oFirs tca pita! M5 First Capital Insurance Limited (cneg o 1H000108C  GAT Reg fo. M2 D00LGTE-S

& Raffles Quay #21-00 Singapore 048580
Tek {65) 6222 2311 Fax: (656222 3547

Clalims & Mater Underwalting Dept 36 Robinson Road #1E-OL City House Singapore DREGTT
Tel: {65) 6507 3048 Faax: [85) 6507 3649
wiww.msfirsteapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.

Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
13-07-2018 Qur Ref No, D18005414MFSH
12-07-2018 Claim Type. Third Party
SHCZ2189L Third Party Vehicle. SJD132M
247 ALEXANDRA ROAD
TANG SHU SHI
69223502/ 93867833 Fax No. 62838620

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED
(EST. COR - 550,614.83)

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

VOLKSWAGEMN CENTRE

SINGAPORE Attention. MIL
NA TP Solicitor Fax No. NA
SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature reguired,




Shiau Chan (LKKAuto)
#

From: Rasul (LKKAute)

Sent: Friday, 31 August 2018 916 AM

To: Ong, Germaine (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore); Shiau Chan
(LKKAuto)

Subject: RE: FINALISATION 5JD132M

Hi Germaine,

As spoken to Shu shi,
Finalised amount of $ 20,459.09 / 17 days of repair is confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Ple Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)
¥ EIES GO

ALERIR RN Gape bhe Eorihe Pring oy whel Aecessary:

From: Rasul (LKKAuto)

Sent: Friday, 31 August, 2018 9:04 AM

To: 'Ong, Germaine (VWG Singapore)'

Cc: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore); Shiau Chan (LKKAuto)
Subject: RE: FINALISATION 51D132M

Hi Germaine,

Repair limit for this case is 20K only. | will submit as 20K
Refer to my email on 19/07/18

Best Regards,

Rasul | Assessor

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

SwSRER mw Sove the Earthe Print only when necessary:

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]
Sent: Monday, 30 July, 2018 10:11 AM

To: Rasul (LKKAuto)

Cc: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore)
Subject: FINALISATION SJD132M




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Thursday, 19 July 2018 3:26 PM

To: 'Claim Workflow System’; assignments

Cc SERENELER@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18005414MF5H/1
Attachments: CSFCI18012927R1gd3.pdf

Dear Serene,

Enclosed herewith preliminary advice of 5JD 132M.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3501 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuto)

Sent: Tuesday, 17 July 2018 9:47 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005414MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Plione: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Tuesday, 17 July 2018 9:17 AM

To: ASSIGNMENTS@LKKAUTO.COM
Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SERENELER@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18005414MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System



Rasul (LKKAuto)

From: Rasul (LKKAuto)

Sent: Thursday, 19 July, 2018 11:30 AM

To: ‘Tang, Shu Shi (VWG Singapore)'; Admin A

Ce: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: RE: 51D132M

Hi Shushi,

The repair limit for this case is 20K

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

SeERER ST Save the Earthe Frint only when necessary

From: Tanag, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Tuesday, 17 July, 2018 6:10 PM

To: Rasul (LKKAuto); Admin A

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: FW: S1D132M

Hi,
May | know if there is any repair limit for this vehicle?
Please revert asap, thank you.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@wvw.com.sq
Rt /www VW .Com.sg




New Arteon.
This is high performance art.

From: Oh, Aik Seong (VWG Singapore)

Sent: Tuesday, 17 July, 2018 5:44 PM

To: Tang, Shu 5hi (VWG Singapore); Chee, Steven (VWG Singapore)
Subject: SID132M

FYI

Hest Regards
Oh Aik Seong
(Body & Paint Dept)

Aftersale

Volkswagen Group Singapore Pte ltd
No: 17 Tuas Ave 9

Mobile No: +65-85187912

aikseong ohi@vw.com.sg
hitp: /'www vw com.sq

New Arteon.
This is high performance art.

From: aikseong.oh@vw.com.sg [mailto:aikseong.oh@vw.com.sg]

Sent: Tuesday, July 17, 2018 5:31 PM
To: Oh, Alk Seong (VWG Singapore)
Subject: Scan von MyMFP



Scan from MyMFP
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Ohwner 1D Type: Singapore NRIC
Owner 1D: 04156
YT 87 e e S e e S R N 815 Sl iy SR S A TR |
Vehicle Mo.: SID132M
Vehicle to be Exported: Mo
Intended De-registration Date: 19 Jul 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: TOURAN 1.6 TDIAT 1T332Z
Primary Colour; Black
Manufacturing Year: 2015
Engine No.: CAYAXE2B5
Chassis No.; WVGZZZITZFW052941
Maximum Power Qutput: 77.0kW (103 bhp)
Open Market Value: $25,114.00
Original Registration Date; 21 Aug 2015
First Registration Date: 21 Aug 2015
Transfer Count: 0
Actual ARF Paid: $22,16000
AR T T 22 3T T o3 ] R R e o A RN o L1 i S S S S P
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Aug 2025
PARF Rebate Amount: £16,620.00
T T o) M ST Tl T4 s SIS . B Rl s N 5 i i e o s.
COE Expiry Date; 20 Aug 2025
COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $56,209.00
COE Rebate Amount: $39.82900
Total Rebate Amount: $56,449.00

The information contained herein is correct as at 19 Jul 2018

OK

MRS AW, 118, QO SO VT a CUOMienguing meDaEie oy F Ui Coe 10 e LAer e QInpL ¢ Fuis | LNUSFUAREUIE
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MSIG Insurance (Singapore) Pte. Ltd.

& Shanton Way #21-01 S0X Centre 2 Singapore (168807
Tel: (§5) 6827 TAEE Fax: (85) 8427 TA0OD

Co. Reg. No. 200412212G GST Reg, No. 20-0412212G

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)

THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
(REPLBLIC OF SINGAPORE)

THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITEGNEREF‘UELIC OF SINGAPORE)

OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.
Form M.X.1 VW DRIVEEASY
Individual Qwnerahip Comprehensive

Certificate No. A 28737383 AVW
Excess : SGE01,000
Windscreen Excess : SGOLOC
1. Index Mark and Registration Number of Vehicle
8JD132M

2. MName of Policyholder
Humaiyah binte Yusuf

3. Effective Date of the Commencement of Insurance for the purposes of the Act
21/08/2017

4. Date of Expiry of Insurance
20/08/2018

5. Persons or Classes of Persons entitled to drive®

8iti Aisyah Bahruddin Eilyaas

ahmad Nu'man Bahruddin Ellyaas

Anﬁr other person provided he is driving on the Eoliovholder's order or with the
Policyholder's permission.

* Provided that the parson driving is permitted in accordance with the |||:.Eﬂsin§| ar other laws or laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor YWehicle.

6. Limitations as to use®

Use only for social domestic and pleasure purposes and for tha
Folicyholder's business.

The Policy doss not cover use for hire or reward racing pace-making
reliability trial apeed-testing the carriage of goods other than
gampies in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section B of the Motor Vehicles {Third-Party Risks and Compensation) Act (Chapter
1588} and Section 95 of the Road Transport Act, 1987 (Malaysia). are not ta ba incieded under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTEE
SINGAPORE.

This Cartificate is not transferable to & naw owner of the vehicle. If for any reason the Policy is terminated during ils currency, the
Cartificate must be returned to the Insurer wittin 7 days of the termination or if the Cerlificate has been lost or destroyed, a
Statutary Declaration to that effect must be made, Failure to comply with this obligation is an offence under the Maotor Vehicles
[Third-Party Risks and Compensation] Act (Cap. 189).

I/'WE HEREBY CERTIFY that the Policy 1o which this Certificate relates is issued in accordance with the provisions of the Mator Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act

or Acts passad o substitution thereof, I
‘ MSIG Insurance (Singapore) Pte. Ltd.

'.,.J FL'-_'/‘I.I'F roved Insurers

Amy Ler
Counter-Signatary. Senior Vice President, Agencies

Winner Consultancy Pte. Ltd,
This cartificate is rot valld unless it is signed for & on behalf of the Compary and Counter-Signad by a duly autharised representative af the Counter-Signatory,

Signature / Date

HANGPLSASX201TOT141553T0T0
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Measurement printout
VAS car measurement (camber centering and castor
adjustment) (runout compensation)

Beissbarth © * VAS 6767 (SL)
M * R+ * * OK * VOLKSWAGEN_AG / 20.00/ 179/ C
Date: 13.07.2018 08:26:41

VOLKSWAGEN AG

Vearsion (program) Version (FUVA) Version (target data) Sarial number Last service

v5.0b3102/v5.063102 v5.061507 . VOLKSWAGENAGv2000  QY0000305 . 18.07.2018
= VOLKSWAGEN GROUP SINGPORE PTE LTD

HUMAIYAH BINTE 17 TUAS AVENUE 9

Name: YUSUE. SINGAPORE

Vehicle Order

VIN: WNVGZZZATZFW052941  Operator: 6597202

Registration: SJD132M Order No.: _ 1794

Cdometer: 40851KM

Vehicle: VOLKSWAGEN AG v20.00

VOLKSWAGEN [EUROPE] * Touran [Typ 1T] * G27,628 * Sport suspension
Reason:  ACCIDENT ON FRONT & REAR PORTION...

Initial | Final
o _ Measurement TargetData  measurement
left -1732' A R S -1°33
Ca mber right -1°09" 13[} [-1°20"] +0°30 4°10'
Cross Camber I ¢ S | 1§ 0°23
Individual Toe Ir?;tht e -0°06' [+0°07" ] +0°06' po A
Total Toe —_— 027" QI+ #0711  +0%24°
Setback - R N 008
Geometrical driving axis +0°01' -0°10' [+0°00" ] +0°10" +0°00' .
—Initial M
) e Y PRt Mocsurement TREER  Measursment)
\ Castor 20°_/ : A -0°30' [+7°47" | +0°30" St
i ht o L
e _ right S +7°43e” 47
KPPl 20° laft +15°15 +15°15
g right +14°50" ) ) i 14745
= - L] _.!ﬂ i
Toe out on turms :—?;tht 1 131 -0°20' [-1°40" ] +0°20' 13;
left G O 110’
Cambe.r right 0°14' -0°30 [_-0_ -‘I.n.i__] +E} 30 _ 0015
Cross Camber o 0°57 . [0°30°] 0755
Individual Toe :'?;tht 0°23 -0°05' [+0°05" | +0°05' P %7
TotlToe S—— EXLC T var
Setback +0°20' . +0°20°
Included Angle 20° ';Eﬁm g eyt
Max Steer to Left lr?;ht :ggzgg :ggngg
: left +31°08' +31°09'
Max Steer to Right right +38°09' +38°07"



(TP)

Fret C & pital

Service Order Confirmation

SERVICE ORDER NO:  181P1754
CUSTOMER NO.: CVOR0ToE
CUSTOMER MAME:  HUMAIYAH BINTE YUSUF
TELEFHONE KO.:
ADDRESS: 43 BEDOK WALK
Singapars

VEH No.: SJD132M
Order Date: oTi2Ma
FReg Date: OBR211S KM 36,930
VIN NO.: WWGZZE 1 TZFWDS2541 ENGINE ND:
MODEL: Touran & 16 TOI(DSGT] BMT  MODEL NO.: 173322

e, DESCRIPTION Qre uom

Labar
1 B&P SUNDRIES AIR CON GAS 43 T
z BAF MECH CHECK WIRE HARNESS ECL, SENSOR SOCKET 1 T
3 BAP DIAG PROGRAMMING & CALIBRATION- NETT 1 Tu
4 BEP AIRCON VACLILIM & REGAS AIRGON-NETT 1 T
5 B&P MECH R&R FRT WCARRIAGE 3 TU
[ B&P MECH R&R RIM & BALANCE 1 TU
7 BAP WHEEL ALIGNMENT  BAP WHEEL ALIGHNMENT NETT i Tu
B EXTO0037 Taw SVC- Quskty Racouery Sarvices 1 LINIT
g BAF MACE LABOUR LABOUR REAR 8 UNIT
10 BEP MACF PAINT SPRAY PAINT REAR & LINIT
11 BEP MACP LABCUR LABOLIR FRT B UNIT
12 BSP MAGP PAINT SPRAY PAINT Raar ¢ 11 & UNIT
13 B8P MACFP LABOUR R&R REAR WISCREEN 1 UNIT
14 BAF MACE LABOUR TRANSFER BOOT LID MECHANISH 1 LNIT
16 BEP NUMBER PLATE BEP NUMSER PLATE -REAR 1 5T
16 EXTOO00E SUPPLY/INSTALL REVERSE SENSOR 1 PGS
17 CINTURATO 22545817 Pirelli Cnlursto P7 K1 225/45R 1 sT

Ttam

18 0 O04Ba0M2 2K GLUE 1 PCS
18 O 00200042 CLEANER 1 PCS
n D 00920302 PRIMER 1 PCS
b3 O COSS0MS APFLICATOR 2 pos
2 0 181B0EM1 ACTIVATOR 1 FLS
2 1TOE2T0250 LID PCSE
4 WHTOO7 341 NUT 4 PCS
275 BDOBE34190 RR MUMBER PLATE PACKING 1 PGS
% 1KHET1B25D GROMMET 2 PCS
v 1TOBITSEEE PUSH BUTTON 1 PCE
28 1TOE2TE05) 8BS LOCK 1 PCS

VOLKSWAGEN|
GROUP
SINGAPORE

Sa: Tang Shu S

UNITPRICE  DISC% AMOUNT
-2
125 - 5«:,1 T:’ﬂ']
260 11~z _~
4&{:/ 2k 480
a1 0 THAN
o (260 s 190%
60 - L I~.‘.'_;.
#0 - E-EIZI/"'.'.-.‘."
0 i
840 2 &2 20t

w0 2940 30 .
840 R %;;:'_Jn-l’.
60 3300 g 2 L0

Bl EAI:I/"'" L7t
BdD tﬂ.ﬂyf . |
B0 S50 b

]

400

a0 "—;.l }gﬁ/::jf.‘-

(B AT fo 7 1e3a7
T T 147.85
wig fas 100 w1
1919 o = 12 5l 22.38
2045 e - [ 2240 2048
3.857.00 h‘-"'/'- " s
gy WA - e REA 30,08
1481 "'""'f oy 1451
smie e iy 0¥ e
ar?sa? '-F‘ e G717 58
20443 gpm_ ~ |17 ¥¥. apaas




Service Order Confirmation

SERVICE ORDER NO: 18181754

CUSTOMER RO, C\VI30708

CUSTOMER MAME:  HUMAIYAH BINTE YUSUF

TELEPHONE KO.:

ADDRESS: 43 BEDOK WALK
Singapore

VEH No.:

Orger Date: oraia

SJD132M

Reg Data: QEZYS KM 38,930
WIN N WYGZZZITZFWOE2541 ENGINE NO:
MODEL:

28
30

H

35
]

¥

a8
40

41

42

47
48

43

51

52

53

56

&

He,

ACHI4508T
1TOBEIEA00 LILM
1TOAE3EETE T30
1TEASIGTSAEGOF
1TORSMETEAGWWE
1TOBOT42 7K GRL
1TOBOTE21H GRU
170074410 GRU
1TCA0730Ns0
1TOROTEE3D
1TOBOTASS

1 TOBDTAS4
1Toa0T3sa0
1TEA07 IR0
1TO245105C0
1TORAS 060
1TORZ3I00
1T0A07221M GRU
1TOB0S5030 6B
1TOBOT 246K
108071290
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DESCRIFTION

IR0 BRAXKELKGHT

W SIGN

NAME PLATE-TOLIRAN

MAME PLATE-TDI

MNAME PLATE- BLUEMOTION
REAR BUMPER

SPOILER

TOWING COVER
REINFORCEMENT

BUMPER CENTRE BRACKET
TAILLIGHT LOWER BRACKET LH
TAILLIGHT LOWER BRACKET RH
BUMPER SIDE BRACKET LH
BUMPER SIDE BRACKET RH
REFELCTOR LH

REFELCTOR RM

FRT BOMNET

FRT BUMPER

FPOILER

FOAM INSER

REINFORCEMENT

BUMPER SIDE BRACKET LH
BUMPER SIDE BRACKET RH
RADIATOR GRILLE

CENTRE LOWWER GRILLE
CENTRE LOWER GRILLE CHROME
LHS FOG LAMS GRILLE
HEADLAMP LH

FOG LAMP LH

LOCK CARRIER
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AMOUNT
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SERVICE ORDER NO:

CUSTOMER NO.:

CUSTOMER KAME:

TELEPHOKE NO.-

ADDRESS:

VEH No.:

Order Date:
Reg Date;

WiIK NO.

MODEL

Singapore

SJD132M

oriiaiia

. WVGZZZ1TEFWIE20

1BIP ThA

CAD30T0e

oBrziis

Service Order Confirmation

HURAYAH BINTE ¥LISUF

43 BEDOK WALK

L 35,930

EMNGINE NO:

Towran 6 1 & TOH{DSGET) BMT MODEL NO.: 1T3322

Ho.
L] 1TOEOSE31A
GO G 01 3040M2
i1 TTOE1 2830
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ki THO423B1 1K
T W o348
7B LIQUIBOLY 3318

DESCRIPTION

HILAMP TOP PANEL LH
COOLANT ADD 1.5 Lir Raacy Mix
AR GUIDE LH

FEWDER LH

LHS FENDER BRACKET

LHE FENDER LINER

LHS FRT DOOR MLDG

ALLOY WHEELS 17" BLADE
RLUBBER VALVE

FRT LH5 LOWER ARM

FRT LHE LOWER ARM JOINT
LHS WHEEL BEARING HOUSING
WHEEL BEARING

GAS SHOCK ABSORBER

TOF BEARING

TOP MOUNT

FRT LHS TRACHK ROD

TIERDD ERD

CLP

DEGREASER CLEANER S00mi

Remarks . FIRST CAPITAL INSURAMNCE

Do - 20072018

SURVEY BY
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SERVICE ORDER KO 1EIF1TS4
CUSTOMER NO.: CwnagToe

CUSTOMER NAME:  HUMATYAH BINTE YUSUF

TELEPHONE NO.:

ADDRESS: 431 BEDOK WALK
Singapure

VEH No.: SJD132M

Order Date: ori218

Reg Data: a2 1/15

Win ML WMBZZZ 1 TZFWOE2841

MODEL: Towan & 1.6 TDI {DSGT] BMT
Ho. DESCRIFTION
|
| i
|

Authorized Signatu

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

VOLKSWAGEN|
GROUP
SINGAPORE
181030001
Service Order Confirmation '
ENGINE NO: ) SA: Tang Shy Shi
MODEL MO.: 1T332Z
Qry  UOM  UNITPRICE  DISC% AMOUNT
(\ZM
HLP C{u'ﬂ A\ £ %
, A p}m[lt@ﬁfu
N
= : hk’
’Ra_.‘\ Ly (;m
TOTAL 4A47%
GET AMOUNT 3.411.54
TOTAL AMOUNT 52 14777
VOLKSWAGEN
GROUP
On Bahj KWMRE Cortified Goods!Service recalvod;
51030001

Customer



Service Order Confirmation

SERVICE ORDER HO: 1817394

OIY  LUOM  LUNITPRICE DG

CUSTOMER MOD.: CVOa0TIe
CUSTOMER MAME:  HUMAIYAH BINTE YUSUF
TELEPHOMNE NO,:
ADDRESS: 43 BEDOK WALK
Singapore

VEH No.: SJD132M
Ordar Date: 12/07/18
Reg Date: 21085 K 40,850
VIN NOL: WYOZZZTZPW0S2541 ENGINE MO
MODEL: Teuran § 1.6 TDI (DSGT) BMT  MODEL NO.: 173322

Hg. DESCRIFTION

Labaor
1 B&P MECH CHECK WIRAE HARNESS, ECU, SBENSOR SOCKET 1
H B&P DIAG PROGRAMMING 5 CALIBRATION- NETT 1
3 B&P MECH R&R FRT LICARRIAGE 1.5
4 BEP MECH RAR RIM & BALANGE 1

2
13
14
15
16

an
2
22
23
24
25
26
27

28

BEP WHEEL ALIGNMENT
EXTO00aT

BEP MACP LASOUR
B&F MACE PAINT
B&F MACF LABOUR
B&P MACF PAINT
BAF MACF LABOLA
BAF MACR LABOUR
BAF NUMEER PLATE
EXToanoa
CINTURATO 225/45R17
EXToa057

liem

[ OosBEIM2

0 0oR000a2
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BAP WHEEL ALIGHMMENT NETT 1

Tow SVC- Quality Recovery Sarvices 1

LABOUR REAR 3
SPAAY PAINT REAR 35
LABOUR FRT 3
SPRAY PAINT FRT 4
R&R REAR W/SCREEN 1
TRANSFER BOOT LID MECHANISM a8

BA&P NUMBER PLATE -REAR 1
SUPPLYNSTALL REVERSE SENSOR. 1
Piralli Cinturato PT K1 225450 '

Taw V- Quality Racowery Sendoes i

2K GLUE 1
GLEAMER 1
PRIMER '
APPLICATOR 2
ACTIVATOR 1
uo 1
KUT 4
AR NUMBER PLATE PACKING 1
GROMUET 2
LOCK 1
JRD BRAKELIGHT 1
VW BIGN 1

TU
Tu
TU
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U
LT
UNIT
umIT
uNIT
UNIT
UNIT

UMIT
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BA: Tang Shu Ghi

AMQUNT
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SERVICE ORDER MO

CUSTOMER HO.:

CUSTOMER NAME:

TELEPHOME MO.:

ADDRESS:

VEH No.:

Singapaore

SJD132M

Order Date; 120716

Feg Date: 210815

WIN NoL:

MODEL:
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Service Order Confirmation

HUMAIYAH BINTE YUSUF

43 BEDOK WALK

KM 40,850

WVGZZZITIFWS2841 EMGINE NO:

Touran 6 1.6 TDI (DSGT) BMT MODEL WO, 173328

DESCRIETION

MAME PLATE-TOURAN
HAME PLATE-TDN

MAME PLATE- BLUEMOTION
HEAR BUMPER

SPOALEA

TOWING COVER

BUMPER CENTRE BRACKET
REFELCTCA LH
REFELCTOR AH

FAT BONNET

FAT SUMPER

BLMPER SIDE BRACKET LH
LHS FOG LaiP GRILLE
HEADLAMP LH

FOG LAMP LH

HLAMP TOP PANEL LH
FENDER LH

LHS FENDER BRACKET
LHS FENDER LINER

LHS FAT DOOR MLDG
ALLOY WHEELS 17" BLADE
RUBBER VALVE

FRT LHS LOWER ARM

FRT LHS LOWER ARM JOINT
LHS WHEEL BEARING HOUSMNG
WHEEL BEARING

GAS SHOCK ABGCRBER
TOP BEARING

TCP MOUKNT

FAT LHS TRAGCK ROD

PCS
PCS
PCS
PCS
PCS

PC5
PCS

PCS

PCS

PCS
PCS
PCS
PGS
RS
PCS
PGS

pdadaaadad

UNTPRIGE — DISC%
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6595
132972
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54,80
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B7.87
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1,432 65
1,143.82
53.08
162,43
ST0.03
162.43
42.97
Blagg
318
14316
105.10
1,168.87
1.72
51817
200.43
547.15
B15.40
384 8D
4074

B80.40
174,78
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Bh: Tang Ghu Shi

AMOUNT
43,84

45
34,64
73135
2086.03
30.20
H.ED
43,38
42,76
TET.96
623.10
2913
100.34
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10034
163
44824
16.60
TE.74
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110,24
284,43
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Service Order Confirmation

SERVICE ORDER NO:  18IP1794

CUSTOMER NO.: CWI3ITOR

CUSTOMER NAME:  HUMAIYAH BINTE YUSUF

TELEPHONE NO.:

ADDRESS: 43 BEDOH WALK
Singapore

VEH No.: SJD132M

Order Date! 120718
Reg Date: 210815 KM 43,850
WIM M. WYGEZZITIFW OS24 EMGINE NO:
MODEL: Tauran 6 1.6 TDI {DSGET) BMT MODEL WO.: 1T332Z
Ha, DESCRIFTION aTY {Vis]} UNIT PRICE
54 1KD42381 1K TIEROD END 1 PCS 230.65
&l M SOE3da0 CLIP 1 PCS a2
E1 LiQUIMOLY 3318 DEGREASER CLEANER 500ml 1 PCE 54,60
Femarks : FIRET CAPITAL INSURANCE
DOA ;12072018
TP VEHICLE WO SHC2183L
SURVEY BY: RASLIL
LIMIT REPAIR: £20,500
TOTAL
GST AMOUNT
TOTAL AMOUNT

On Behalt Of “COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Tang Shu Ehi
DiEC %S AMJUNT
45 126.86
45 3.53
45 w0.,m
20,456.05
1,432.14
21.881.22

Cariliad GocdsSandice recelved:

Customer



'Ry V4 V4 LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6255 4315

Reg. Mo: 199607198R GST Reg. No. 19-96071%8-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Rel | CS/FCI18012927/R1gd3n2
#16.01 CITv HOUSESINGAPORE 068677 B SRR M“wmwumm
Code : FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 2198L Veh. Inspected SJD132M
Policy No. Coverage ($) 0.00
Claim No. D1B005414MFSH Excess ($) 0.00
Assign From SERENE Assign Date 17/07/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEMN TOURAN1E |c.c 1558
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WWGZZZ1TZFW052541 Colour BLACK
Odometer 40851 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 PIRELLI & mm
L/H Front Tyre |225/45R17 PIRELLI & mm
R/H Rear Tyre |225/45 R17 PIRELLI & mm
L/H Rear Tyre |225/45 R17 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT AND REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/07/2018 Ilnspactiun Date 17/07/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 17 Working Days




‘r'
F o) YW

| Pl 74

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-0607188-R Page Mo.:1of3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJD 132M
Estimate By | Our Adjusted
Qty Description of Parts Condition [, kihop {gﬂ [SJ}
REPLACEMENT OF PARTS

1|2K GLUE (SN} MECESSARY 183.87 101,12
1|CLEANER (SN) NECESSARY 147 B8 B1.32
1|PRIMER {SN) NECESSARY 32.19 17.70
2| APPLICATOR (SN) NECESSARY 2238 12.31
1|ACTIVATOR (SN) NECESSARY 2945 16.20
1|LID (SN) BUCKLED 1,957.00 1,076.35
4INUT (SN) NMECESSARY 10.08 554
1|RR NUMBER PLATE PACKING (SN) NECESSARY 14.61 B.04
2| GROMMET (SN} MECESSARY 58,32 a2.08
1|PUSH BUTTON (SN} SERVICEABLE B77.50 .
1|LOCK (SN) SCRATCHED 204 43 112.44
1|3RD BRAKELIGHT (SN) MNECESSARY 204 88 112.68
1|WW SIGN (SN} NECESSARY 99.72 54.85
1|NAME PLATE-TOURAN (SN) NECESSARY 79.89 43 94
1|NAME PLATE-TDI (SN} NECESSARY B0.84 33 46
1|NAME PLATE-BLUEMOTION (SN) NECESSARY 66.99 36.84
1|REAR BUMPER (SN) DEFORMED 1.329.72 731.35
1|SPOILER (SN} CRACKED 520.06 286.03
1| TOWING COVER (SN} cuTt 54.90 30,20
1|REINFORCEMENT (SN} SERVICEABLE 560.31 .
1|BUMPER CENTRE BRACKET (SM) MECESSARY 6327 34 80
1| TAILLIGHT LOWER BRACKET LH (SN) SERVICEABLE 38.08 -
1| TAILLIGHT LOWER BRACKET RH (SN) SERVICEABLE 8374
1|BUMPER SIDE BRACKET LH (SN} SERVICEABLE 3081 -
1|BUMPER SIDE BRACKET RH (SN} SERVICEABLE a0.e1 -
1|REFLECTOR LH {SN) SCRATCHED 8797 48 38
1|REFLECTOR RH (SM) CRACKED 77.74 4276
1|FRT BONNET (SN) BENT 1,432.65 TRY 95
1|FRT BUMPER (SN) DEFORMED 1,143.82 629.10
1|SPOILER (SN) SERVICEABLE 406.47 -
1|FOAM INSER (SN) SERVICEABLE 5203 -

Report Ref No. CS/FCI18012927/R1qd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX:- B256 4515
Reg. Mo 199607198R GST Reg. No. 19-9607198-R

Page No.:2 of 3

: Estimate Our Adjusted
Qty Description of Parts Condition Wo I‘ﬁﬂhﬂﬂ?{ﬂ {g]]
1|REINFORCEMENT (SN SERVICEABLE 558.81
1|BUMPER SIDE BRACKET LH (SN) NECESSARY 53.08 2919
1|BUMPER SIDE BRACKET RH (SN) SERVICEABLE 53.08 -
1|RADIATOR GRILLE {SN) SERVICEABLE 57651 -
1|CENTRE LOWER GRILLE (SN} SERVICEABLE 223 33 =
1|CENTRE LOWER GRILLE CHROME (SN) SERVICEABLE 183.81 E
1|LH5 FOG LAMP GRILLE (SN) SCRATCHED 108.24 100 34
1|HEADLAMP LH (SN} BROKEM 570.03 313.52
1|FOG LAMP LH (SN} cut 182.43 100.34
1|LOCK CARRIER (SN} SERVICEABLE 952.23 -
1|H/LAMP TOP PANEL LH (SN} BENT 4287 2363
2|COOLANT ADD 1.5 LTR READY MIX (SN) NOT NECESSARY 5400 .
1|AIR GUIDE LH (SN) NOT NECESSARY 50.46 -
1|FENDER LH (SN} BUCKLED B14 58 448 24
1|LHS FENDER BRACKET (SN) BUCKLED 20,19 16.60
1|LHS FENDER LINER (SN} DEFORMED 14316 78.74
1|LHS FRT DOOR MLDG (SN} NECESSARY 105.10 57.81
1|ALLOY WHEELS 17 BLADE (SN) cur 1,166.97 641.83
1|RUBBER VALVE (SN) NECESSARY 1,72 0.95
1|FRT LHS LOWER ARM {SN) BENT 51817 284,99
1|FRT LHS LOWER ARM JOINT (SN} BENT 200 .43 110.24
1|LHS WHEEL BEARING HOUSING (SN) BENT 517.15 284.43
1|WHEEL BEARING (SN) NECESSARY B15.40 448 47
1|GAS SHOCK ABSORBER (SN) BENT 394.80 217.14
1| TOP BEARING (SN) NECESSARY 4074 22.41
1|TOP MOUNT (SN} NECESSARY BD.40 4422
1|FRT LHS TRACK ROD (SN) BENT 174,78 96.13
1|TIE ROD END {SN) BENT 230.55 126,86
1|CLIP (SN) NECESSARY 6.42 353
1|DEGREASER CLEANER S00ML (SN) NECESSARY 54 60 3003
1|B&P NUMBER PLATE-REAR (SN) SCRATCHED B0.00 54.00
1|PIRELLI CINTURATO P7 K1 225/45R (70%)(SN) CUT £80.00 476.00
19,446 23 8,355.09

Report Ref No, CS/FCI118012927/R1gd3n2




V' Vdl V4 LKK Auto Consultants Pte Ltd

.H oo ;‘. = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
,"__! TEL: 6256 3561 FAX: 6256 4315
Reg, Mo: 199607198R GST Reg. No. 19-9607198-R Fage No.:3 of 3
Estimate Our Adjusted
Qty Description of Parts Condition |- mmp?;n q;l)
LABOUR
AIR CON GAS. NOT NECESSARY 60.00 -
CHECK WIRE HARNESS ECU, SENSOR SOCKET, 280.00 22400
PROGRAMMING & CALIBRATION 480.00 384.00
VACUUM & REGAS AIRCON, NOT NECESSARY 420.00
REZR FRT WCARRIAGE. 2,520.00 1,008.00
R&R RIM & BALANCE. 50.00 40.00
B&P WHEEL ALIGNMENT 360,00 288.00
LABOUR REAR. 6,720.00 2.016.00
SPRAY PAINT REAR 4,800.00 2,240.00
LABOUR FRT. 6,720.00 2,016.00
SPRAY PAINT FRT 4,800.00 2,560.00
R&R REAR W/SCREEN. 840.00 672.00
TRANSFER BOOT LID MECHANISM, 840.00 336.00
SUPPLY/INSTALL REVERSE SENSOR 400.00 220.00
29,260.00 12,104.00
GRAND TOTAL 48,736.23 20,459.09
[ RECOMMENDED COST OF REPAIRS | 20,459.09
Report Ref No. CS/FCI18012927/R1qd3n2
1 2
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng, AMSOE AMIRTE AMSAE-AM.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaty for the use and benefit of the Client named on the fram page of this Repor.

Mo labilits of respenaiility whatsosver, in contact or tor. is acceoted to Aoy Any third party acting er replying on this
Eeport, in wivole or in part, does so at his or her cwn risk




