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« 7132018 PARF/COE Rebate Enquiry

:jack to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Foreign Identification Number
Owner 1D 39377
Vehicle Detalls
Viehicle Mo SKMBOTES
Vehicle to be Exported: Mo
intended De-registration Date: 13 Jul 2018
Wehiche Make: BMW.
Vehicle Model: 2181 CONVERTIBLE AT HID ABS
Primary Colour: Silver
Manufacturing Year 2015
Engine Nao.: F7181295B38B15A
Chassis No: WBAIM32070V3I11285
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: £30011.00
Original Registration Date 29 Dec 2015
First Registration Date: 27 Dec 2015
Transfer Count: 0 B
Actual ARF Paid: §$29.014.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Dec 2025
PARF Rebate Amount: £21.76200
Intended COE Rebate Details
COE Expiry Date: 28 Dec 2025
COE Category: E - Open Categary
COE Period(Years): 10
QP Paid. 562.019.00
COE Rebate Amount: $45 56400
Total Rebate Amount: $567,32600
The Information contained herein is correct as at 13 Jul 2018
OK
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o Used BMW 2 Car & Used Cars A Vehicles Singapore - sgCariar

RMART. oM Login  Sign up

Hc-r Care Lieed Carn Sall My Car Direciory Products insurance Arlicles Fafum Rasources

Free Car Valuation
Unsure of how much your car is worth?
Let us tell you how much is the value - no charges & no obligations!

Post an Ad hm'ﬂ‘ Clasaks Ponmeilesl Do lifasl Eslling!Miany Disn Nos Fj.._“_"\alﬂ-
Sed & yoursel Adverfine 1l ol juat Foagaefri i ™ A
$5B until it's SOLD! Yo, 1O Dupuie R
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O Credit L a9
gt e gl Aglueiiaser Lt Wipys of Salling
[Browse by Category ¥ | « Back [ 12 ) Newi = [SotoyDaerosies 7 |20 resb/page ¥
30 wehicles I;pmz_ - o 1 aewiiced Seure M
o Frice Deprenintion wj D Eng Cap il age eh Type S
BN T Kirin e i kg Any Ay Avallabile
BMW 2 Seriea 2164 Active $97. 950 B11.B60 fye 29-Der-20015 1404 e 19,000 km Hatohback Available
Tourer
PFusl Type: Diessl (Furn § Engine pnd Abova )
Specal 2.48% Ranka Interest Rate! Certified Pramem 110 Ponts Chock, Agent Lnit. 1 Cwnat Meticulously Wall Tekmn Care OF, One Full Tank Able Ta
Achierve S00km! Soacicus Sestings With Large Boot Soace. [N S
Premium bt nmetiie

Postet [3:2a-2010  Teon JO0Y BN 20k BMWY DiGe BMW. 1100 Lned BRW

BMW I Series T18) Actlve $92,999 $11,470 pyr 25-5mp-2015 1,990 cc 70,000 iom HBTNDRCH Awmila e
Tourer

Irmmnculnte Condition) | Dwner, Full Serviced Histones And Warranty By Weh PHIL Premam 110 Poists Check, Agent, Owner Uipgraded To New Aud,

Fisalbile Firancing Avallahie SME/Cal Now For Viewing! il

PR Actormabies
Foiec | }-AIEDD Tigm JHLY W DL RN DN, B TR RS BN

BMW 2 Series 2181 Active 97800 A12, 080 fyr 2B-hug-2015 1495 ex 33,670 km Hatohiack Avallabile
Tewrar

$0 Down Peymamt For Limites Pericd Onfy! Other Loan Pacages From BankTn MouseBalloon Scherms Svadsbla With Maost Aftractive And 100% Fass

Approval Rated! | Ovned Only? Full Secaced History And Vali. (%5 s 1)

L= Motor Enterniies
Fusted IF0-2008  Tage JOUE EPW J0EL WEW 118, BMW, J1E Used BN

BMW 2 Serfes 218I Active 3102800 $12,400 fr 28-0ez-201% L4 e 25T om Hatrhisack Avallabile
Tourr

In-House Loan Ang Ballion Scherme Available, No Girwmicis! [own Payrent $1TZED WIth Monthily §1451, Full PML Service Rscord, | Dwner, Peraliel

A Parking Assist, Reverse Camera, Auto B Xenon Lights Wl [OTE—

L S P ] Toge 005 EWW 200 w118, B, 218 LnoT ey

Car Bliving Car Salling Car Ownoralp T P
Urgure of im Congition T

Car Aftermares G The Move L ARty = 5Th (o Eunbastion

BHW 1 Series J1E Active 58,000 ILITG v 15-Jor-J005 1,498 o - Hatchitiack Avellable
Toures

Extremely Affordadle Family Compact SUV, Ambient Lightaings To Light Up The [ntedor! Selling Balow Market &t §11K Depreciation)Yesr Only, Loan Up

To $60 Wah Lo Bark Interest. Insurance] Trode-1n Wl _ e

Tradet Com P Lhi
Mg 1.2 Rb-3010 Vage OIS Bl Jim, Beads Tii, Bemd D080 i B

BMW I Senes I1E Active TE5, 000 S12.830 ryr 14-may- 2015 1,998 o I5,000 bm HaEtohiback Avmilable
Tourer

The Only Certified BMW Active Tourer! Low Fuel Consumgtion And Estreme Agiey |n Read Helding, Be Parmpered With Ample Leg Ang Hesd Room
Spece, Piles Of Luggage Capacity At The Boot. Clad In Alpire Wh..

Periormance PreEvium SEECDon Lemnes

Myt | 5= B JO 10 T HTS FaF J L, s 11, B, D il MY

e b ] dve AR ROO S1L110 fye IT-Fet-01% 1,499 o 56,000 km Hatchback Rugllable

hitplfwww sgearman com/used _cars/listing. phpTMOD=BMW+28PRC=04DEP=00RGD=20158VEH=08AVL=2 13
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Used BMW 2 Car & Used Cars & Vehicles Singapore - sgCarian

Tourer

The Onily Certfiod BMW Adove Tourer! Low Fusl Consusnption And Extrema Agifity In Rasd Hokhing, e Fampersd Wim Amipie Log And Head Room -
Space. Pies OF Lugpags Capscity At The Beot, Cled [n Famencs

Performance Frimiam Smecton Limited

Pustet 10-0-JCNE Vg JOLN S JLE Bee TT0, B TUEL el i
BMW 2 Series 118 Active $96,555 11,510 ryr J1-Aug-20l5 1499 45,500 km IHatchiiach Avallabie
Tourer

Full Agent Masntann, Servicing Just Dooe, Seill Linder PML Warmanty, 95% Loan Augllshie. 2.28% Loan Irisrest Morthly $925. Free o Soa Polighing!
Highest Trade In For Your Car. Low Down Fayme—nt. Migh...

Cars inn Crecit Pae L2
Pomes: 07 e fT1E Tage JULS BMW J1N; AR T8, B, 116, o e

BMW 1 Sorfes 2181 Active A5 800 S1LE00 fyr 3-hpr-201% 1499 ot SE. 470 by Haztrhback awailabbe
Tourer

$2,000 Repuic Aute Warmanty Servce Crodit! PML Und, Santemed By Agent, Wil Kept. Call For Viewing Or 545 To Arrange For Test Drive

Repubic Auto

Postext U7-Jid-2018  Tage 005 BN JL6L Pw T1E, BT, 2 1M Umom Iy

BMW 2 Saries 218) Active +79. 800 10,540 fye I7Feb-2015 1459 cc 43,000 km Halchback Availabie
Tourer

In Tha Maret! | Dvwner Cae. Exoelient Conton] Lovw Fusl Conmumption! o Repairs Mesded. Wi Welcome VICOM/STA Evaluatan! Call
Maw Ta Test Drive.

P 0 - b 010 Tagm JOTY BMW 1N WEW IR, TMOE, ST Linext WMy

Sawve on petrol with OCBC 365 credit card!
oy huge petred sawingn of up 1o 21%, astrecthe cashbecs on your monthily spend, and ] yoors annsal fee waiver, Apgly naw and start enjaying
todey.

Fimg out more’

BMW 2 Serien 115 Active 05 300 BLLFE fyr Hi-Feb-201% 1498 e 50,000 km Habchiack Avallable
Tourer

Graced B by STH
Deposit 15%, One Dwnes, Fully Agant Maimtsmed, 100% Acridents Free. Prios Negotioble. Fasy LasnTrade In Avallabie.

Pomiect (2-3#J0IR  Tage: J215 FMW J16L BMW 118, BMW, JT1E Ussd BMWV

BMW 3 Series 2181 Active $97.500 $15.310 fyr IT-lan-201% 1,499 e 40,000 km HEtChEs Awallabie
Tourer
3 Yaars Agent Warranty. Mint Condtion. Pense Call For An Appomtment. Extended Warranty Svadable. Losn e Trade bn Provided. [Fhen s

Femieml (10 k-J0 1R Tage I01% BFOA 2100 W TOE, BFOAL D100 Lines MWW

BEMW 2 Series 2100 Active 391, 800 S1L260 fye 39-Apr-201% 1409 g 45 011 km Hatchback Availalsbe
Tourer

100% Loan Aweilabile, | Dwner Low Mileage Done Only 45,81 1m, Full Serviced Historses Wit PML Ex-Bankrupecy And Bad Crod wolcome, High Trase
In
Bpntes Rustny Tisding

Pragerl 00-Dp-20180  Togs 2OIN BRA 200 B DLE, BRNAL 2000 e R

BMW 7 Series 218 Active 87,800 B0, 600 rer 15-May-2015 1498 o 60,000 kbm Hatchisack ivariable
Tourer

mwhmmmmmwmwmumc-m. Price Negatiable Corugnment Linit. Aopointrment
] Flow
Perfarmance Carr e L

Postadl G1-hé JOTH  Tage JO0T BROA DU 8 T1E, BAA J1E Usas BR

BMW 2 Series 2184 Gran 1111388 19,660 fyr I7-Now-2015 1,996 oo 5,000 hem L Available
Touwrer
Fual Type: Duesal [Eurn 5 Engine and Above)

1 Owner. Down Payment $12000. Very Low Misage Done A1 1 1500wm Per Tear, Under Agent Warranty. inm?'!m%‘fmﬂﬂﬂm
Extremed; Low Fus OF 22 7myL. Brane Nes Intence, Wl Masntam

Foced N-kov@l il Tags TELS PR JLAC MM DLBE WA JLGS, Laas AN

BMW 2 Serles 2181 Active 5102800 $12.440 Myt I9-0ct-201% 1R 25,500 em Hatchback hvailalile
Tourer

1 Owner Sporty Paerl White Wi Low Mileage 33,500 K4 Only As Owner Stationed Cversess, Foll Serviced Histories Andd Warranty By Witk P,

Berident Froe, High Loan Aeailatie, Trade In Welcome, Viewing .. [ JR=SIT

SHTS MW TR W 2, BN, LR el SR

hittpr/fwww sgearmarnt comiused cars/isfing php?MOD=BMW+24PRC=0ADEP=08RG0=20158VEH=08AVL=2



M BH AUTO SERVICES PTE LTD

Bk 1, Sector C , Sin Ming Industrial Estate #01-111 /113 / 115/ 117 Singapore 575636

Tel: 6559 8944 / Fax: 6269 2404

SV or /'f L .
AIG Asin Pacific Insurance Pte. Ltd ‘; ;"’fﬂ"
AlG Building /ﬂ 2./
: A
78 Shenton Way #08-16 ey E%a,
Singapore (079120)
ATTN: MOTOR CLAIM DEPARTMENT P

Tel : 6410 3000 Fax : 68357416
DEAR SIR /| MADAM :

ACCIDENT REPAIR ON: SKX80785
MODEL : BMW 218| CONVERTIBLE
POLICY NO : CNBB2140

CHASSIS NO : WBA1M32070V311285
YEAR OF MANUFACTURE : 2015

Date: 17/07/2018
Page:10of2

DATE / TIME OF ACCIDENT: 12/07/2018 Time: 1335Hrs at ALONG TANJONG RD BESIDE AMARA HOTEL.

THIRD PARTY VEHICLE NO: SGZ1183M

Appended below are the estimated cos! of repair and parts o be replaced for the above vehicle: -

e en Quantity Unit Price  Condition Amount
SN S8 /2, S% -
1 Front bumper 1 983.00 Tom 983.00
2 Front bumper side retainer LH 1 19.00 Mecessary fin 1000 X
3 Front bumper side retainer RH 1 18.00 Necessary /= 1800 X
4 Front bumper sponge 1 63.00 Cracked /e~ 8300«
5 Front bumper reinforcement 1 383.00 Bented #t 38300 A
6 Front bumper nozzle LH 1 184.00 Cut 7 194.00 —
7 Front bumper nozzle cover LH 1 58.00 Torn *f 5800 —
8 Front bumper fog lamp garnish cover LH 1 107.00 Scratches 107.00 7
4] Front bumper fog lamp grille LH 1 79.00 Scratches 79.00 7
10 Front bumper fog lamp LH 1 27600  Broken 276.00 7
11 Front fender LH 1 546.00  Dented T 54800 X
12 Front fender shield LH 1 151.00 Cut 151.00 7
13 Front fender shield clips 10 500 Necessary 50.00
14 Headlamp LH 1 1,80300 Scratches &7 1,.903.00 —
15 Headlamp lower bracket LH 1 58.00 Tom 5800 7
16 Front wheel rim LH 1 1,099.00 Scratches /- 1,089.00
Sub-Total: 5,888.00
. Less: 5%discount - 20940
ﬁ;ﬁf;‘m Mants hence * oty “Tota Parts after 5% discount: 5,688.60
*To remus Yoy Dire -~
» 0 dagaay A . v
Special Nett ltems » Patts pricp e
1 Anti-rust ﬂﬂaﬂn? o :"'::: faary :..:::::;_rc:u- tg' 1 80.00 o 160.00 X
Sums e iy 160.00
Ak Total Parts: 5,848.60
1 Provide skill labour to remove all damaged-parte-panel beal , cut & weld 2 fﬁf
if necessary and align all panel and reinstall all damaged parts. 800.00
2 Provide skill labour & material to putty all damaged parts & panel & to
respray with 2K paint with oven spray booth facilities 900.00 2. e/



3 Provide skill labour to disconnect and check electrical wiring

F N

Provide skill labour to check and re-adjust wheel alignment

5 Provide skill labour to remove and refitbalancing wheel rim and tyre

Total Labour:

ACCIDENT VEHICLE OF : SKX8078S

Total Paris & Labour:
GST T%
Grand Total:

Estimate Repair Duration

Page: 20of 2

60.00 2=/
Ans 8OO0 X

A~ 80.00 1

T 2,02000

7.,868.60
550.80
8,419.40

~7 days

Za%_

Remark: Supplementary estimate will be raised in the event additional damaged parts are found

in the course of repair.
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Hsiao TuE SLI{HAutoz

From: Admin-D (LKKAuto)

Sent: Friday, 20 July 2018 10:01 AM

To: 'Wui, Shawnkaijye’; Hsiao Tong [LKKAuto)

Cc Admin A; assignments

Subject: RE: Case Assignment TP - SKX8078S - 12/07/2018 -
Dear Sir/Mdm,

Thank you for the email.
[ear Hsiao Tong
Kindly assist.

FYNA Our Ref : CC4/AIG18012894/
BEST REGARDS,

G Nivitha | Admin

LKRK Auto Consultants Pie Lid

Phone: 6B41-1972 | email: asslgnmentsé?lkkautocom | fux: H256-4215
Hlk 50 Pave Ubi Industrinl Pork, Ubi Avenue 1, #02-25 | 5(4080379)

From: Wui, Shawnkaijye [mailto:Shawnkaijye.Wui@aig.com|

Sent: Friday, 20 July 2018 9:55 AM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto.com=; Admin A <admin-a@Ikkauto.cam>
Subject: FW: Case Assignment TP - SKX80785 - 12/07/2018 -

Dear Sirs,

Please assist to reject TP claims based on BOLA 15, TP changed lane

Thariks and Regards,

Shawn Wui

AG

Compled Claims Exarminer

Claims | AlG Asia Pacific Insurance Ple Lid

"B Snenion Way. #08-16. Singapore 078120

Tal +165) 6418 19568 | Fax +(G5) GB35 7416

Shawnkaijye Wui@aig com | www ala com sg

N
| rEAt AN A Ml Al (A any alachmais) 5 confeleniial O you a0e e e aneeriog! fediaer v e
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From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Tuesday, July 17, 2018 9:00 AM

To: Wui, Shawnkaijye

Subject: Case Assignment TP - SKX8078S - 12/07/2018 -

This mail is associated with :
*SKXS078S
[SGZ1189M]|
TP
LIU JIA
Jul 122018 1:00PM
[Chan Xin-Bei Valerie]
BH Auto Services Pre Lid
Dear Wui. Shawn-KJ,

Please note that a claim has been assigned to vou for handling in Merimen. For your action and follow up
please.

This is an auto-generated email. Do not reply to this email.

Sent by : Wui, Shawn-KJ (A1G Asia Pacific Insurance Ple. Ltd.)

IMPORTANT NOTICE:

The information in this email (and any artachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

- AVG This email has been checked for viruses by AVG antivirus software
WWW.aVE.com



Hsiao Tnm !LKHAuhuj

From: Hsiao Tong (LKKAuta)

Sent: Tuesday, 24 July 2018 2:26 PM

To: 'BHAS - Jacelyn Loh'

Cc: BHAS - Moo Wen Zheng, BHAS - Anthany Lau; BHAS - Bernard Kee: Admin A

Subject: <REJECTION>- ACCIDENT INVOLVING OUR INSURED VEHICLE SGZ1183M AND
SKXBO78S ON 12/07/2018 *** LKK REF: CC4/AIG18012894/pa3

Without Prejudice

Hi Sirs/ Mdm,

we refer to the above matter,

We attached here with a copy of our insured accident report for your easy reference. Our insured reporied
that your client changed lane and resulted the collision. We are of the view that BOLA scenario 150
applicable. Your client should exercise greater coution while changing lane.

we regret to inform your that we have our principal instruction to deny liability and unable fo look into your

client claim,

v

A.Shz W\BSM

F. by Bomar

| OACRINL CIRCUMETANCES OF THE ACCIDFNT A‘

| 0. D Juh, 20/ at ) 46

T
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het vy FAT feoly of tny e

Thank you.




o=t Hegards,

Hsiao Tong, Chew | Case Handler

1L KK Auto Consultants Pte Lid

Phone: 6742-9107 | email: chewhi@lkkauto.com | fax: 6741-4108
tilk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | Sl4089:53)

From: BHAS - Jacelyn Loh <jacelyn.lohi@bhauto.com.sg>

Sent: Friday, 20 July 2018 4:53 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@|lkkauto.com>; Hsiao Tong
{ LKKAuto) <chewht@|kkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>: BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>: BHAS - Bemard Kee <bernard kee@bhauto.com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEI [ICLE
SGZ1189M AND SKX8078S ON 12/07/2018 *** LKK REF: CC4/AIG18012894/pa3

Dear all,
Kindly advise on this liabilities status and forwards me sketch plan and statement.

Thank You & Best Regards,
lucelyn Loh

‘Ml 8H AUTO SERVICES PTE LTD

Address: Blk |.Sector C, Sin Ming Industrial Estate
H01-1117113/115/117 Singaopre: 575636

(1) +65-6359 8944 /8940 (F) +65-6315 3144 [ +65-626Y9 2404
Email: Jacelvn lohibhauto. com. sp

Website: hitp: www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Wednesday, 18 July 2018 12:38 PM

To: 'Mei Kwan (LKKAuto)' <Meikwana lkkauio.com>; Admin A <admin-a@ lkkauto.com>; 'Hsiao Tong
(LKKAuto) <chewht @lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng moo @ bhauto.com sg>; BHAS - Anthony Lau

<guthony Juwe bhauto.com.sg>; BHAS - Bernard Kee <bernard. kecia bhauto com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SGZ1189M AND SKX8078S ON 12/07/2018 *** LKK REF: CC4/AIG18012894/pa3

Dear all,
Received and thanks
Please Kindly advise on this liabilities status.

Thank You & Best Regards.

Jaeelvn Lok
‘Ml BH AUTO SERVICES PTE LTD
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Address: Blk 1.Sector C. Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jucelvn.lohia bhauto.com.sg

Website: hitp:/www bhauto com sy

From: Mei Kwan (LKKAuto) [mailto:Meikwan @ lkkauto.com|

Sent: Tuesday, 17 July 2018 11:32 AM

To: BHAS - Jacelyn Loh <jucelyn.loh@ bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo @bhauto.com.sg>; BHAS - Anthony Lau

<anthony, lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard keeia bhauto,.com.sg>: Admin A <adimin-
o lkkouto.com>

Subjeet: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SCGZ1180M AND SKXB078S ON 12/07/2018 *** | KK REF: CC4/AIG18012894/pal

Dear Sir / Madam,
We refer to the above matter.,

Please be informed 01 has reported. Please refer to the below Ol's sketch plan and statement.
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Kindly provide us evidence i.e. video and scene photo

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.
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Piest Hesggards.

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: o6 oos5 | emml: MelRwan@ kkauto,com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | 3(408943)

From: Admin-D (LKKAuto)

Sent: Monday. 16 July, 2018 3:50 PM

To: 'BHAS - Jacelyn Loh' <jacelyn.ohiu bhauto com sg>; Admin A <admin-aalkkauto,com>

Ce: 'BHAS - Moo Wen Zheng' <wenzheng. moo a bhauto.com.sg>; 'BHAS - Anthony Lau’

<unthony lnwa bhamo.com.sg>; 'BHAS - Bernard Kee' <hernard. kee o bhauto.com.sg>; assignmenls
<assignmentsidkkauto. com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SGZ1189M AND SKX8078S ON 12/07/2018

ear Jacelyn.
Appointment confirmed.

Hest Regards,
Catherine Chong | Admin
LEKK Auto Consultants Pre Lid

i"hone: 5741-B434 | emnil: gssignmentsielkkauto.com | fax: a56-4315
Blk 51, Pava Ubi Industrial Park, Ukl Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh [mailtogacely n lohii bhouto.com. sg]

Sent: Monday, 16 July, 2018 3:46 PM

To: “Team A (sdmin-ua Ihhauto.com) <admin-g@ Ikkauo.com=>; Nivitha (LKK Auto) <adniii-
d a lkkauto.com>; Catherine Chong (LKK Auto) <admin-d @ Ikkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng mooa bhauto.com se>; BHAS - Anthony Lau

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SGZ1189M AND SKX8078S ON 12/07/2018

Dear ALL,

| would like to arrange surveyor on DATE:18/07/2018 AND TIME:11am of the above mentioned accident
vehicle.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Vehicle currently not in workshop
Grreatly appreciate it. Thank you and have a nice day.

Thank You & Best Regards,
Javelyn Lok
Ml BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industnal Estate
#01-111/113/115/117 Singaopre:575636
(T) +65-6559 8944 /8940 (F) +63-6515 3144 / +63-6269 2404
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Email: Jacelyn.lohabhauto.com.sg
Website: hitp://www _bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Monday. 16 July 2018 11:04 AM

To: Mithoosingh, Aashweenjeetkaur' < \ushweenjectkaur.Mithoosingh e mg com=; Tan, Lily (AIG)

<Lily. Lun@uig.com>; Fong, Andy-SY <Andy-SY.Fong@aig com>; Kaur, Baljit <Buljit Kaur@aig com=;
Chin, Lee-Ying <Lee-Ying. Chinaaig.com>: Abu Kassim, Noor Mariesa

<NoorMariesa, AbuKassim@aig com>; Md Ishak, Mohd Imran <lmran.Ishak aaig.com>: Lim, Sheng Yang
<ShengYang. Lim@aig.com>; Supramaniam, Darshene <Darshene Supramaniam/aig.com=>; Chan, Yoke
Shi <vokeshi.chan aaig com>; Azlan, Syazairdina <Syazairding. Azlan@aig.com>

Ce: BHAS - Moo Wen Zheng <wenzheny moo @ bhauto com.sp>: BHAS - Anthony Lau

<anthony, laua bhauto.com.sg>; BHAS - Bernard Kee <bernard kee'@/bhauto.com.sg>

Subjeet: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SGZ1189M AND SKXB078S ON 12/07/2018

Dear sir / mdm,
We choose below survevor: LKK Auto Consultants Pte Ltd
Ps- vehicle currently NOT our workshop.

Thank You & Best Regards,
Javelyn Lok

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T)+63-6559 8944 /8940 (F) +65-6515 3144 / +63-6269 2404
Email: Jacelyn.loha bhauto.com.sg

website: littp: /www.bhauto.com.sp

From: Mithoosingh, Aashweenjeetkaur [mailto: Aashweenjeethaur Mithoosingh am weom)

Sent; Monday, 16 July 2018 10:29 AM

To: BHAS - Jacelyn Loh <jucelvn lohia hhauo.com.sg=>

Ce: Tan. Lily (AIG) <Lily_lana aig.com>; Fong, Andy-SY <Andy-SY.Fongiaaig com>; Kaur, Baljit
<BuljitKour gaig.com>; Chin, Lee-Ying <l.ce-Ying.Chintaaig.com=; Abu Kassim, Noor Mariesa
<NoorMariesa. AbuK assimaaie com>; Md Ishak, Mohd Imran <lmeun. 1shak @ sig.com>; Lim, Sheng Yang
<ShengYang. | im @ aig.com>; Supramaniam, Darshene <Darshene Supramaniam aaig.cony>; Chan, Yoke
Shi <sokeshichan@aip.com>; Azlan, Syazairdina <Svazairding Azlanaaig.com=>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SGZ1189M AND SKXB078S ON 12/07/2018

Without

Your Reference : SKXROTES
Our Reference - SGZ1189M
Dear SirMadam,

We refer to yvour Notice of Accident of even date.



We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/'vour motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joim
pre-repair survey as a single joint expern:

Name of Surveyor Company Name
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Fong Soon Yee AlG Asia Pacific Insurance Pte Lid
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Loo Automobile Inspection Services Pte Lid
Pang Kiah Keen (Frankie) Formteam Adjusters Pre Ltd

Ng You Han

Formteam Adjusters Pre Lid

Soon HanXin (Gary)

Formteam Adjusters Pre Ltd

Chow Bo Xiong

Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin)

Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pte Lid
| Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Lid
Adrian Ling [LKK Auto Consultants Pte Lid
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LLKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert

I'hunks & Regards,

Aashweenjeel Kaur (Aashween)

AlG

Claim Adjustet |1, Singagore FNOL Claims Operahons = Aule
Shared Services — Malaysia | Global Business Services

AlG SHared Services (M) Sdn Bhd (BBT191-D)

Menara Worldwide, Level 12, 106 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 032718 6000 | Ext 1002215

aashweenjestkaur mithoosingh@aig.com | www aig cam
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From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg)

Sent: Friday, July 13, 2018 6:13 PM

Ta: AIG SGP, Claims-Survey

Cc: BHAS - Moo Wen Zheng; BHAS - Anthony Lau

Subject: pre repair inspection (OUR VEHICLE - SKX8078S / YOUR VEHICLE - SGZ1189M)

=



To: the officer in charge

Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.
Ps- vehicle currently not in our workshop.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards.
!:u'l'l_\ i Lk

M| BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C. Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(11 +65-6539 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvin.lohia bhauto.com sg

Website: hitp: /www bhauto.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of any virus or other
defiect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is aceepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising it any
way [rom its use.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [ No sattlemant

(CLAIM SUBFOLDER TRACKING o .
Case | Noufied |Est Submitted | Ad) Assigned | Ad) Rpe Ad) Submitted | Ins Auth'ed Status
| 1712018 bbb |5$3,501.10  $$3,501.10 m""""""‘"‘"
e £t ey | | Eanaa | | Edit Estimates | _\rnunt Cance Case |

Clalm Detalls

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]

nsured: | Chan Xin-Bel Valerie, [0: 590264708
LIV JEA, ID: GOTS3RATT

12/07/2018 13:00 - :59
[30 Months and 13 Days Fram LTA Reg Date (Man vr)]

TP / 677200313356 Note o |(Comprehensive)

- SKXBO78S |I:hl-uf!.an-.i

— } -

Policy Mo,
SGZ1189M (Clmant): | CNBS2140

— o |Excess:

:;WH@]E Ming) Bik 1 Sin Ming Industral Estate Sector C, #01/111/113/115/117, 575636 Sin Ming - Tel:

AIG Asis Pacific Insurance Ple. Lid. (Express) - Tel: 65-641%-3000 ... [Handled by Wul, Shawn-KJ] Shawnkaijye. Wuiaig.com

AXA Insurance Pte Ltd (HQ) - Tel: 6318 7288 |
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by KENNETH KONG) . [Final Rpt due 25/07/2018]

| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai ||
; + AIG_SG (17/07/2018): Request To Upload TP GIA Report |

——— — =
ALL ASSOCIATED TASKS™ wiew Al | Searcn Tasks | Crewte wow Task | complete |

Dus Date Priority Typs  Task Group Subject  Handler Aguigned By Compinted On Created On Done?
Mo resilts.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/9/2018



Documents Checklist

'DOCUMENTS CHECKLIST

Mernimen e-Claims Page | of |
Claim Documents
*SKXB078S (67720031335G)
[SGZ1189M]
™
LIU JIA
Jul 12 2018 1:00PM
[Chan Xin-Bel Valerie]
BH Auto Services Pte Lid

[Ehtse/mane : domozee [N
[No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) _ Thumbnail| Print
1 24/07/18 14128 General View 0 iedwc | A
2 [24/07/18 1428 | Genersl View O | weaws | A
3 [24/07/18 14:26 | Geners! View O | imars | B
4 24/07/1814:28 | General View 0D wsaws | H
5 (14/07/18 14:28 | General View D | oadws | BA
6 24/07/18 1428 | General View — 0| tosaes | &
7 2807181425 General View O s &
(B |24/07/18 14:28 Odometer Reading 0  teadws | B
‘5 240718 14:28 | General View D | wears | 4|
(10 24/07/18 14:28 | Chassls Number B 0 | Lo Tﬁ
11 34/07/18 14:28 General View 0 | Load e =
. — I
|Ne | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Tlmntnﬂl'irrﬂ-ﬂi
(2 _i_l?;t_:n_g.;g_s_t_:;; TP GIA REPORT S — | Load POF |
2 11/07/1811:27 | ACKNOWLEDGEMENT EMAIL TO AIG DD 16.07.2018 i Load POF |
3 17/0/18 1127 | EMAIL FROM AIG DD 16.07.2018 Load POF

4 |20/07/18 09:15 | TP ESTIMATE - MARKED Losd POF |
{5 |34/07/18 14128 Emall from Shawn dd 200718 Load POF |

|6 14/07/18 34128 | Email to TP_Reject dd 240718 Load POF |
{Mo |Finaloed On AIG Asia Pacific Insurance Pte. Ltd. (SG) i | Thumbnail | Print
I 17/07/18 0455  OI GIA REPORT = | Loaa FOF

meset | Save | mm|'

Thers are no document checkiists configured.

Show Remarks To: [] Handling Insurer
SatE Bamarha Bre privetl umiess you Shaw it D oTher parpes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/9/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regno10ssoriser;
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18012804/KPA302
Date: 28/09/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No:
Crnsnt Vehicls e ioorss Insured Vehicle No: SGZ1189M
Date of Loss: 12/0712018 Nature of Claim; TP Claim No: 67720031335G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKXB0T8S
Make & Model BMW 2181, 1.5 CONVERTIBLE (A) Engine No: F7181296B38B15A
Reg. Date: 28/M12/2015 (Man. Year: 2015) Chassis No: WBAIM32070V311285
Calour: Metallic Silver Odomeler; 32381 km
Engine Capacily: 14089 cc
Market Valus/New Car Prics: N/&
Sum Insured (55} Market Value/New Car Price
Tl F R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake {Serviceable) Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size. 205/55 R16
Front Left Side Pirelll 7 mm Rear Left Side: Firelli 8 mm
Front Right Side: Pireli 7 mm Rear Right Side; Pirelli 8 mm
The above walues epresan! the rermaiming tyre reads dopth
COST OF CLAIMS — Repairer's ~ Adjuster’s __ Difference  Diff %
Parts 5,848.60 2.981.10 2.B67.50 4803
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.020.00 520.00 1.500.00 T4.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7.868.60 3,501.10 4 367.50 55.51
+ GST 7.00/7.00% (S%) 550,80 24508 305.72 55.50
Nett Amount (S%) 8,419.40 3,746.18 4673.22 55.51
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 18/07/2018
Date Inspected: 18/07/2018 Inspected Al: BH Auto Services Pte Lid (Sin Ming)
Blk 1 Sin Ming Indusirial Estate Sector C.,
#1/1111131165M97
Singapore 575636
Estimated Period of Repair: 2.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

28/9/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This mpor represents our findings al the fma and plece of mapection steted hersin Such imapection hag been cartisd ouf o the best of ow
knowfedge and abiity buf any other labiity undar any ofher circumstances s hemby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Qty Part No. Parliculars

Page 3 of 4

Condition Repairer's Amount

1 ‘FRONT BUMPER

*FRONT BUMPER SIDE RETAINER LH
*FRONT BUMPER SIDE RETAINER RH
*FRONT BUMPER SPONGE

*FRONT BUMPER REINFORCEMENT
“FRONT BUMPER NOZZLE LH

*FRONT BUMPER NOZZLE COVER LH
‘FRONT BUMPER FOG LAMP GARNISH COVER LH
*FRONT EUMPER FOG LAMP GRILLE LH
*FRONT BUMPER FOG LAMP LH
“FRONT FENDER LH

*FRONT FENDER SHIELD LH

*FRONT FENDER SHIELD CLIPS
"HEADLAMP LH

*HEADLAMP LOWER BRACKET LH
*FRONT WHEEL RIM LH

17 “ANTI-RUST COATING
F=Franchise part S=SpcMetl LsLsjitemDise

@ =~ @Dt bW N =

o

T Y R R " e W . |
mh b W -0
L T B I R i e S T e A "

Bent OB3.00FL *8B3.00FL
Serviceable 19.00FL *“-FL
Serviceable 19.00FL *-FL
Serviceable 83.00FL *-FL
Repair 383.00FL “FL
Missing 194 00FL  *194.00FL
Missing 58.00FL “58.00 FL
*Check 107.00FL *-FL
*Check T9.00FL *-FL
*Check 276.00FL “-FL
Repair 546,00 FL *FL
*Check 151.00FL *FL
*Check 50.00FL *FL
Cut 1,903.00FL *1,803.00FL
*Check 58.00FL *-FL
Serviceable 1,089.00FL *FL

Mot Necessary 160.00FS *-FS
Sub Total (S$) 6,148.00 3,138.00

- List ltem Discount on L lems 5.00/5.00% (5%) 269.40 156.90

Total Parts (S5) 5848.60 2,981.10

Report was unsubmitted during this print-out. _l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/9/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellanecus ilems selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED Mew 800.00 250.00

PARTS ,PANEL BEAT CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS

2 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL New 800.00 250.00
DAMAGED PARTS & PANEL & TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES

3 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK New 60.00 20.00
ELECTRICAL WIRING

4 PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST New BO.OO 0.00
WHEEL ALIGNMENT

5 RPVIDE SKILL LABOUR TO REMOVE AND New 80.00 0.00

REFIT IBALANCING WHEEL RIM AND TYRE

Gross Labour Cost (5§) 2,020.00 520.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES »

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/9/2018



