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MS‘ Fi rstCa pital M5 First Capital Insurance Limited tofeg ko 1950001060 GST Reg Mo M200016T65

£ Raffles Quay §21-00 Singapare 048580

Tel: (65) 6222 2311 Fac (G5} 6222 3547

Claiem & Motor Unoerwelning Dept: 35 Robinson Road #LE-CL City House Singepore CEDA7T
Tel: {651 GR0T 3848 Fax (65} 6507 3840

www.msfirstcapital.oom.sg

MOTOR SURVEY ASSIGNMENT

Date 16-07-2018 Our Ref No. D18005439MFSH
Accident Date 15-07-2018 Claim Type. Third Party
Insured Vehicle SHD3357U Third Party Vehicle. MCEZ2645
Survey Location 1 KAKI BUKIT AVENUE 6 #01-46/48/50AUTOBAY

Contact Person. MNANCY LAM

Contact No. 67465405/ 0 Fax No. 67458520

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED (NO
Survey Type

EST. COR)
A inted
RROTE LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax Mo. 68416315
Contact Number, NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop FASTECH AUTO PTE LTD Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer genarated letter, no signature reguired.




Shirlez.Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Wednesday, 18 July 2018 5:22 PM

To: JOANMNEYONGEMSFIRSTCAPITAL COM.SG; 'Claim Workflow System’
Cc: "SUR": 'Catherine Chong (LKK Auto)'; ASSIGNMENTS@LKKAUTO.COM
Subject: RE: SURVEY ASSESSMENT - D18005439MFSHA

Dear Joanne,

Please be informed that we have inspected the vehicle MCE 2645 on 16/07/2018.

We are pending for estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com)

Sent: Tuesday, 17 July 2018 5:32 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: JOANNEYONG@MSFIRSTCAPITAL.COM.SG; "SUR" <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005439M FSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Tuesday, 17 July, 2018 5:28 PM

To: ASSIGNMENTS @LEKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; JOANNEYONG @MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18005439MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team

Al



Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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NG CHWEE HUEH

293-C 5IN HOE GARDEN
75150 BUKIT BARU
MELAKA

Dear Valued Customer

Thank vou for insuring with MSIG. Enclosed Is your lnsurance Policy and Schedule for vour safe keeping, It is important vou read the
Schedule to ensure the details captured are accurate. Should any amendments be necessary, please do let us know.

Our Promise of Service

We strive to provide high service standard and meet any claims covered by the Policy honestly, fairly and promptly. Shoold you have
any reason to believe that we have not dome so, we would like to hear from vou, as your feedback is importiant 1o us. You could contact
vour Insurance Adviser, our Branch or Customer Service Department.

Contact Details of Complaint Handling Unit

Address :  Customer Servics Department Customer Service Hotline f o 1-B00-R8-MSIC (67 4)
Level 15, Menara Hap Seng 2 F_a!l. : B3 mm ] :
Plaza Hap Seng, Ko 1, Jalan P Ramiee Ernal t oW ARSICH . mdig-axsia.com
50230 Kuals Lumpur Websste DWW, Mg oML Y

MEIG i a beensed general nsurer under the Finandial Services Act 3013 and regulated by Bank Megara Malavsia. f you are not satisfied with the response
ar final decision from us, you may addoess your complaint 1o

Laman [nformasi Nasihal dan Khidmat (EXMLEVK) Pengarah
[Walk-in Customor Service Centre) [abatan LENK & Pejabat Wilivah
Grownd Floor, D Block Bank Negara Malay=ia
Jalan Diate® Onn, PO, Box 10922
SCHED Kuala Lumpur 30929 Kuaby Lumpur
Tel 60 RTS8 S Tel { 1AONRR-3465 [1-30-55-1INEK)
Extension 8930 / 8958 (BXMLINK General Line) [Owerseas ;#0321 1710
Fax ¢ B3 2 1315
Email : bamtelelinkithnm gov.my

Crperating Hours : 9 am to 5 pm (Aonday to Friday)

In the event of a complaint/ dispute made against MSIG and vou are not satisfied with the decision made and even after the appeal and
final decision of MSIGs Senior Management, within & months atter the decision, voo can seek assistance from Ombudsman for Financial
Services, Level 14, Main Block, Menara Takaful Malaysia, No. 4, Jalan Sultan Sulaiman, 50000 Kuala Lumpur, Tek 80%-2272 2811,
Fax: 603-2272 1577, Email: enguiryiofs orgmy . Websile: www.ols.org.my

PRIVACY NOTICE: Please be informed that for the purpose of compliance to Fersonal Data Protection Act 2010, MSIG has put in place

a Privacy Notice which explains MSIC's firm commitment to prolecting and safe-guarding the privacy of vour personal data. Please
visil our website al www.nsigcommy Lo view the details of the Privacy Notice,

Insurance Adviser: Issuing Branch:

NG CHWEE HUEH MSIG INSURANCE (MALAYSIA) BHD
C/ODUYONG AUTO ENTERPRISE 15T & 2ND FLOOR

LOT 13587 JALAN DUYONG BARU NO. 777, JALAN HANG TUAH

75460 MELAKA 75300 MELAKA

Tel: 606-2682885 Tel: 606-2894333

Fax: 606-2894222
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AsSpoOrt lenis / Type Negaia / Country Code Na, art / Passport No.
P MYS 51091204
Nama / Nameg
" EE KHENG YONG
anegara / Nationality hm;mh
ALAYSIA 821113016411
«rikh Lahir / Date of Sirth ' / Place
13 NOV 1982 b
Jantina / Sax Height
LM 85 cm
Tarikh Dikeluarkan / Date of Issue Tarikh Tamat / Dar; . Expivy 8 ™
18 MAY 2018 18 NOV 2023 a
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TI1E872018 Hyundai Starex 2014 in Johor Automatic Gray for RM 108,000 - 4883170 - Carlistmy

Home [/ UsedCars / Hyundai / Starex

Updated on: May 28, 2018 RM 1,400/month ~ Seller Information
2014 Hyundai Starex MUB;000

2.5 Low Mileage with & SisAgel
Warranty

Updated on: May 28, 2018 Q Johor » Johor

Bahru
X Sales Agent
¢ Johor » Johor Bahru » Key details
r—
Q Cartype

Used Car
= Make Hyundai

% Model Starex
Year 2014

L Engine
Capacity

@ Transmission
Automatic
@ Seat Capacity -

r#\ Mileage 80000

& Colour Grey

View All 134 Cars From T

Seller's comments

https:fiwenw carlist my/used-cars/2014-hyundai-starex-2-5-low-milsage-with-warranty 4853170 15



FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6

#01-46,48,50 Autobay

Na#F %2/

18/
£/ #.10.00)

—
Yt

;7%

SINGAPORE 417883
VEHICLE NO:MCE 2645
QTy PARTICULAR
1PCS TAILGATE 7L s1.48020 X
1PCS TAILGATE REAR LOGO At $66.50
1PCS TAILGATE STAREX EMBLEM A £c. $8B50 _—
1PCS TAILGATE 'ROYALE' EMBLEM A&c $8230 —
1PCS TAILGATE 'GRAND' EMBLEM Aeq  $50.00—
1 PCS TAILGATE "HYUNDAI' EMBLEM e $6230
1PCS TAILGATE WEATHERSTRIP A1 $198.30 X
1PCS TAILLAME OIS W Lo KAy $665.20 —
1PCS TAILL ¥ HOUSING PANEL O/S %di> $699.10 —
1PCS REAR BUMPER /22535 440 $1.420.10
2 PCS REAR BUMPER SIDE HOLDERS @$68.80 d/(crt  $137.60 (A C
1SET REAR BUMPER CLIPS A g5000 =
1PCS REAR TAILLAMP LOWER APRON GARNISH /s 22 547 §320.10 &
1PCS REAR FENDER OIS 2044 fo ooy P2 /64C 265030 L—
1PCS REAR FENDER GLASS 0/S - A-1  $1,100.50 X
1PCS REAR FENDER INNER TRIM BOARD O/S AT §822.30%
1PCS REAR FENDER UNDER COVER O/S 244/, T7-A $366.50 —
1PCS REAR FENDER AIR VENT O/S A1 $6550 X
1PCS REAR FENDER OUTER LOWER GARNISH 0/S At s21150, _—
1PCS REAR WHEEL HOUSING PAMNEL O/S AL $1,850.00 &
1PCS REAR AIR CON BLOWERASSY  2/0(. 20 CA $2.20000—
1PCS REAR SHOCK ABSORBER 0/S Sio $322.50 o
1PCS REAR LOWER ARM O/S Tev(  $466.20 ——
1PCS REARAXLE BEAM /4 2)- (D Sof  $212050 ~
1PCS REAR AXLE SHAFTO/S (~(-./0 4~ $688.30
1PCS REAR AXLE UNIT A-1  $4200.00 X
1PCS REAREND PANEL 4 £6-\U Ayr  $899.20
1PCS REAR END PANEL TOP GARNISH 5.5 JZ_ AT $306.10 0%
1PCS FRONT BUMPER A $1,420.000
- $25,009.60
S.NETT
1PCS REAR SPORT RIM O/S P /fuq $680.00 Yoo
1PCS REAR TYRE 0O/S £ $300.00 &
1PCS REAR FENDER GLASS SEALANT O/S A 85000 i
1 SET REAR BUMPER REVERSE SENSOR

A £280.00 AN



LABOUR CHRAGES:

TOWING KING ROLLER

TO CHECK WIRING

TO DISMENTLE & REPLACING REVERSE SENSOR

TO DISMENTLE & REFIX REAR WINDSCREEN

TO DISMENTLE & REFIX REAR FENDER GLASS O/S

TO REFILL AIR CON GAS 'REAR'

TO DISMENTLE & REFIX SEAT,CUSHION UPHOLSTREY
TO CONDUCT WHEEL ALIGNMENT

TO DISMENTLE & REPLACING REAR UNDERCARRIAGE
TO SPRAY RUST PROOFING

LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTENED
& REPLACING PARTS

TO PUTTY & SPRAY PAINTING

TOTAL

oray g 3 g
g} during resuney
ig contirmation
Without Prejudice’ Dass
Jrred
sk b rEsUrveyed and
m insurance Company

W aegroval ThoK

P ——
Beknowledged by Rapamet

Sh]r'-d'l'.'.‘:ﬂ

Crate:

$150.00 /7
$80.00 >

$80.00 L)
A7 $150.00 X
$150.00 /¢ v
$150.00/ U J
$150.00 £ 0
$100.00 0 O
$500.00 2?{_‘)
$180.00 40
$2,200.00 /7,

$2.000.00 /d0 W,
$32,209.60

Igqw
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. Mo, 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CS/FCI18012843/Usbn2
F6.01 CIT HOUSESINGAPORE 068877 s IGRSRSHE MIW'HII"“H"M
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHD 3387U Veh. Inspected MCE 2645
Policy No. Coverage (5) 0.00
Claim No. D18005439MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 1710712018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI STAREX (A) c.c 2497
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KMJWAITIMCU451414 Colour WHITE
Odometer 498205 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21570R16 HANKOOK & mm
L/H Front Tyre |215/70 R16 HANKOOK & mm
R/H Rear Tyre |215/70R16 HANKOOK & mm
L/H Rear Tyre |215/70R16 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR AND O/S FRONT PORTION.THE
UNDERCARRIAGE AFFECTED DUE TO COLLISION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  15/07/2018 [inspection Date 17/07/2018
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
ADAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

[EETIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. MCE 2645

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL; 6256 3561 FAX: B256 4315
Reg. No- 198607188R G5T Reg. Mo. 19-0607108-R

Page No.:1 of 3

. Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ($)
REPLACEMENT OF PARTS
1| TAILGATE TO REPAIR SEE 1,480.20 -
LABOUR
1|TAILGATE REAR LOGOD NECESSARY 66.50 66.50
1| TAILGATE STAREX EMBLEM NECESSARY 88.50 B88.50
1|TAILGATE "ROYALE" EMBLEM NECESSARY 8230 B2.30
1| TAILGATE "GRAND" EMBLEM NECESSARY 50.00 50.00
1|TAILGATE "HYUNDAI" EMBLEM MECESSARY 62.30 62.30
1|TAILGATE WEATHERSTRIP NOT NECESSARY 198.30 -
1| TAILLAMP O/S BROKEN 665.20 415.20
1| TAILLAMP HOUSING PAMEL O/5 BADLY DENTED 699.10 696,10
1|REAR BUMPER BROKEN 1,420.10 1,225.30
2|REAR BUMPER SIDE HOLDERS @568.80 0O/8 CRACKED 137.60 68.80
1|SET REAR BUMPER CLIPS NECESSARY 50.00 50.00
1|REAR TAILLAMP LOWER APRON GARNISH O/5 EROKEN 320.10 205.00
1|REAR FENDER O/S BADLY DENTED / 2,650.30 2,066.80
BUCKLED
1|REAR FENDER GLASS Q/5 NOT NECESSARY 1,100.50 -
1|REAR FENDER INNER TRIM BOARD O/S MOT NECESSARY 82230 .
1|REAR FENDER UNDER COVER O/5 TORN 366.50 264 .30
1|REAR FENDER AIR VENT O/S NOT NECESSARY 65.50 =
1|REAR FENDER QUTER LOWER GARNISH O/S CRACKED 211.50 211.50
1|REAR WHEEL HOUSING PANEL OVS TO REPAIR SEE 1.850.00 -
LABOUR
1|REAR AIR CON BLOWER ASSY CRACKED 2,200.00 2,105.20
1|REAR SHOCK ABSORBER O/S SERVICEABLE 322.50 -
1|REAR LOWER ARM O/5 TWISTED 466.20 466.20
1|REAR AXLE BEAM BENT 2,120.50 1,622.50
1|REAR AXLE SHAFT O/5 BENT £88.30 545.10
1|REAR AXLE UNIT NOT NECESSARY 4,200.00
1|{REAR END PANEL BADLY DENTED 899.20 4B6.50
1|REAR END PANEL TOP GARNISH NOT NECESSARY 306.10 -

Report Ref No. CS/FC118012843/Ushn2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R Page No.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (5)) (s)
1|FRONT BUMPER TO REPAIR SEE 1,420.00 -
LABOUR
LESS 20% DISCOUNT - -2,152.24
25,002.60 8,608.96
SPECIAL NETT ITEMS
1|REAR SPORT RIM O/S (SN) DENTED / BENT 680.00 400.00
1|REAR TYRE QIS (SN} NOT NECESSARY 300.00 -
1|REAR FENDER GLASS SEALANT OVS (SN) NECESSARY 50.00 40.00
1|SET REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 280.00 =
1,310.00 440.00
LABOUR
TOWING KING ROLLER. 150.00 100.00
TO CHECK WIRING 80.00 30.00
TO DISMENTLE & REPLACING REVERSE SENSOR 80.00 50.00
TO DISMENTLE & REFIX REAR WINDSCREEN. NOT NECESSARY 150.00 -
TO DISMENTLE & REFIX REAR FENDER GLASS O/S. 150.00 100.00
TO REFILL AIR. CON GAS "REAR" 150.00 100.00
TO DISMENTLE & REFIX SEAT,CUSHION UPHOLSTERY., 150.00 80.00
TO CONDUCT WHEEL ALIGNMENT 100.00 60.00
TO DISMENTLE & REPLACING REAR UNDERCARRIAGE. 500.00 280.00
TO SPRAY RUST PROOFING. 180.00 80.00
LABOUR FOR PANEL 2,200.00 1,400.00
BEATING,CUT WELD,STRAIGHTENED & REPLACING
PARTS.INCLUSIVE OF THE REPAIR OF TAILGATE REAR
WHEEL HOUSING PANEL O/S AND FRONT BUMPER.
TO PUTTY & SPRAY PAINTING 2,000.00 1,200.00
5,890.00 3,480.00
GRAND TOTAL 32,209.60 12,528.96
RECOMMENDED COST OF LUMP SUM REPAIRS 10,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref Mo, CS/FCI18012843/Usbn2




Page Mo 3 of 3
Report Ref No. CS/FCI18012843/Usbn2

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Clent namad on the front page of this Report,




