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XA INSURINCE SINGAPORE PTELTD

NO. 8
SHENTON WAY

DA TOWER
HNGAPCREDESA T

Nterion Suy Suryanl Santoso

Conta=t | 81009300 Fax No
~Ler /fﬂai"ﬁg_/
bt Lo, §BF00f
/‘ream.,. At o,

Tel: 9822 0064

AP
CITY AUTOPTELTD

Lo T . '
BLK 5, SN MINGHINL, St amh g oL o s s Al B rm e seepgs
TEL: 5453 1235, B452 0850 FAX B45Y 704a
24hm Towing Services
Co. Reg. No.: 19080M38C GST Reg, Mo.' MIS920875-4

Estinzate : QUOT201807-000100(00)

Date 05072018
Vehicla No  SKF4410L

MaxuModel  AUDI A4 1.8 TFSI MU

Mileage (km) 0O

Chassis No | WAUZZZBKBBAOGO0ES
Accident Date | 25/08/2018 00:00:00

Claim No : CB3100D
Referance - SKF4410L
Policy No. | 5079088300-02

SMo FParticular Quantity Unit Price Amount 5§

LIST TEMS : ?;:-w
o Lt 10 148000 % 148000 —
2 LHrear fender KWHE 10 215000 A, 215000
3 LHdoor handle 10 21000 epy 21000 &
(4 LH dour reguistor 28 -s0 1.0 32000 #r 32000 7"
') LH doer regulator motor 10 490.00 40000 *77
('8 Rear fender inner shieid 10 18500 [, 18500 v &7
 List Tetal #.3i5-00 481500

10% Discount S8 48150

4,333 50
SPECIAL NET :

1 Rear whael spon rim
SPECIAL NET Total 58

LABOUR :
*Computerized whesl alignm, =

*To transfer door glass and mechanism
“To remove and install rear RH fenoer quater glass
*To remove and (nstall rear geats and

“To spray anti-rust

-To knock jackout damaged parts, panel beating -elding 2! =
parts

refix and to renew accident

- Spray painting on affected & replace pans
“To remove and install rear windscreen glass

1.0 550.00
1. 60.00
1.0 BO.OO
1.0 120.00
10 120.00
1.0 80.00
1.0 1.000.00
1.0 800.00
1.0 150.00

e’ 550,00 —
550.00

B0 QD —
(ﬁe"' 80.00
Jor 12000
eer 2000
(ﬁ B 00

ooﬂf 1,000 00

?Eﬂ’ 80000
'Z&/ 15000

210 2.510 00

e

for CITY AUTO PTELTD

ELQE

Pﬂl'ﬂl

Total 53
GST 7% 8%
Amount Due 55

7,353 50
51755
7.8911.05



CITY AUTO PTE LTD

' T OO ol s L Pyl Lo Tovllgad Lo
BLK & SIN MING IND. ESTATE, #01-60/62. SiN MING ROAD, SINGAPORE 5TEEA]
TEL: 8453 1235 6452 0850 FAN G453 Thdd
24hrp Towng Services  Ted 8823 9868
Co. Reg. No.: 199503435C GS5T Reg. No.: M2-8920970-4

Supplementary Estimate : QUOT201807-000100(00)

AXA INSURANCE SINGAPORE PTELTD Date O507/2018

NO B Vehicle Na SKF4410L

SHENTON WAY Make/Model  AUDI A4 1.8 TFSI MU
AXATOWER

SINGAPORE DESS11

Allention: Susy Suryani Santoso Miieage (km) = O

Contact 81003300 Fax No Chassis No = WALZZZSKBBADSD0A3

Accident Date  25/08/2018 000000
Clgim No.  CB31D0D
Reference TP AXA
Policy No.  5078088300-02

SMNo Particular Quantity Unit Price Amount 5§
LIST ITEMS :

1 Doct rubber 10 F85fym 15082 M. 15092 -fa;}.._,
List Total 150 92
10% Discount 5% 1509

135 83
P- ¢ #316u
-’ﬂzi
$ #3339
SN- \i. 5%0.0p
cppmeniany - & 136.3% e ¢ 600
T0ays
$ 712433
=20 s
—_—
+5.703. 46
E&0OE Total 5§ 125 83
GST 7% 5% 851

Amoun! Due S8 '_145_:34
EEEEEE———

Lia—

for CITY AUTO FTE LTD

Page 1ol 1



CITY AUTO PTE LTD

v i Al are

TEL 6453 1235 6452 D850 FAX G453 7044

24hrs Towing Senices  Tel 9823 5868

Co. Reg. No.: 198503435C GS5T Reg. No.: M2-88208TE-4

BLK B, SIN MING IND. ESTATE, #01-60/82, SIN MING ROAD, SINGAPORE 575643

Estimate : QUOT201807-000100(00)
AXA INSURANCE SINGAPORE PTELTD Date 05/07/2018
ND B Wehicle No. =~ SKF4410L
SHENTON WAY Make/Modal  ALDI A4 1.6 TFSI MU
AXATOWER
SINGAPORE D6BB11
Attertion: Susy Suryani Santoso Mileage (km) O
Contact - 81009300 Fax No Chassis No - WAUZZZBKBBADS0063
Accident Date - 25/06/2018 00:00:00
AVor Avtbrors Claim No. - CB3100D
Reference = SKF4410L
bt ooy 87 Policy No - 5079088300-02
Ve ronvay Att
S/No Particular A '4 27 Quantity Unit Price Amount S§
LIST ITEMS : P,
s

1 LHdoor 1.0 148000 4 148000 ~—

2 LH rear fender 10 215000 AL, 215000

3 LHdoor handle 1.0 21000 €49 21000 &«

4  LH door regulator 10 320.00 2000 7

5 LH door regulator motor 10 48000 40000 7

& Rear fender inner shield 1.0 16500 165.00 -7
List Total 481500
10% Discount S$ 481 50

433350
SPECIAL NET:

1 Rear wheel sport rim 10 55000 7 55000
SPECIAL NET Total S8 550 00
LABOUR :

*Computerized wheel alignment 10 60.00 ( B0O0 —
*To transfer door glass and mechanism 1.0 80.00 €¢ 80.00
*To remove and install rear RH fender quater glass 10 120.00 Jor 120 0o
*To remove and install rear seats and upholstery 10 12000 “@e€¢ 12000
*To spray anti-rust 10 B0.00 (f( BOD 00
-To knock jackout damaged parts, panel beating welding align 10 1.000.00 oo#q- 1,000.00

refix and 10 renew accident parts ?

- Spray painting on affected & replace parts 10 90000 Jder 90000
*To remove and Install rear windscreen glass 10 15000 +2g/ 15000
251000
Total 55 7.383 50
ST 7% S§ 517 55
* To dupley damaged par(y) during reauney ~ AMGNE Due S8 T 781105
—_——

Parts prices e subyect 1o confirmation

o Py * Mgl iy O CIbenis | in alioys
’ + L sm‘l'lﬂm RBTE)
LR L] A e—

for CITY AUTO PTELTD

* Thrd paty nurvery i on 3 Wilrset Prequtics” bagsy

sl be resureeyed gag
#l from imuancy Camigany




7208 OMNE MOTORING - Vocational Licences

 MOTORING

Mo o | smgewts bl g abotd Uk Contaed Un  LUselil Links Stemap  Feeiiais

JEiL T INFORMATION & GUIDELINES  ON-THE-RDADS MOTORING BUIT  HAPPENINGS

M.

AUTOSHOF  LOGIN

THEBIG STORY  ~ASNONE MOTORING i scomsibile s inbernel Eapliores seruion & 53 i aboes, Mot Frefox 35 7 o0 Sefar 4.0.8 on Witk Cper a
Home LTA e84 ¢ Online Enawiries © Erguire Vecalions! Licence Status
S ——— e e S S — T e W ER
Enquiry E-+  ce for Vocational Licence Hulders
Welcome 1o LTA » Enmuiry E-Seroce for Vocauonal Licenge Holders
Thia eservice all Atlonal Licence (VL) holders and other interested parties ti check on the status of 4 VL. To Use
this enguiry feat 1 will need to enter both the NRICForezn identificabion Mumber [FIN] and e dote of birm of
tha WL halider
You can enqure on e status of all fypes of Wi as isted bebow
& Private Hite Car Drivers Yocational Licencs
® Tam Driver's Vocational Licence
* Ompibus Driver's Vocational Licence
* General Bus Drivers Vocational Leepcs
»  Buw Atiendant's Vocanonal Licenoo
& Trighaw Rider's vocatlonal Licence
* NRIC No/FIN gBOA04500 le. 51 Z34567A F1234567TA)
* Date of Birth r - 1 e | rormar DM YY)
Po el e WELET
Filets marked * are requered
STATUS OF VOCATIONAL LICENCE
The information contained herein is corred) oy ot 31)Uk2018
Mame YAD BO
Licence Number EEOA04S0I
Bate of Birth IT-Mov 1972
TYPE OF VOCATIONAL LICENCE
VL Type Status Expiry Date
Ganeral Bus Driver's Vakg 14922020
Voratioral Litenics
Ealy
| WANT TO ...
drive buy sell maintain participate

hﬂpl:I.rww.mmnmm.mmnmmm_i_mwmn_mww_mmm

12



7131120718 OME MOTORING - Vocational Licences

e ONE MOTORING wina Silver Aveard
in 2013w Awaroe i

Thank you for your support!

Sew DNE MOTORING S otfel anardt

Capyright © Land Transport Autharity. All Rightts Reserved
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hitps:'www.cnemaloring.com.sg/content/onemotoring/enflta_e_servicesionling_enquinas/ivacational_licances, him|
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Hsiao Tnt_ta !LI{I{Autn}

From: Deng Juan <dengjuan@gohtpt.comsg>

Sent: Tuesday, 20 November 2018 11:24 AM

To: Hsiao Tang (LKKAuto)

Subject: Re: [Spam] ACCIDENT INVOLVING CB 3100D(AXA) & SKF 4410L ALONG/AT PIE
TWDS CHANGI (AFTER STEVENS RD) ON 25/06/2018

Attachments: DL 2023.pdf; WP copy 22092020.pdf; VL 20201214 pdf

Dear Chew

Please find attach of driver details

Regards,
Deng Juan
Tel: +65 67755115 | Fax: +65 67793916 | Web: www.gohtpt.com.sg

This message 1s intended solely for the use of the individual or organization to whom 1t 1is
addressed. It may contain privileged or confidential information. If you are not an intended
reciplent, you must not uss, copy, disclose, distribute or retain thilis communication or any part
of it. Instead, please delete all copiesz of this communication from your computer system and
notify che sender immediately by reply email.

On Tue, Nov 20, 2018 at 11:12 AM Hsiao Tong (LKKAuto) <chewht @lkkauto.com> wrote:

20 Nov 2018

M/5 GOH TRANSPORT SERVICES CO PTELTD

Dear Sir/ Mdm

OUR REF : CC4/ASM18012835/Kpa3
YOUR REF : CB 31000

ACCIDENT INVOLVING CB 3100D(AXA) & SKF 4410L ALONG/AT PIE TWDS CHANGI (AFTER STEVENS RD) ON
25/06/2018

We refer o the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of SKF 44101 against your
motor insurance policy.

1



Both parties involved have given conflict of version. Based on the circumstances of occident and both
parties damage profile. there is no conclusive evidence to substantiate either's parties version. We are of
the view that the case would be settled al equal liability.

Please be informed that your No Claim Discount [NCD) may be affected as a result of the claim ogu_lnsf
your policy. We also wish to advise that there is an excess of $§1,500.00 attached with Third Party Claims.

we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be sesking the protection of your policy ond seek 1o fake
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged

by us,

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhi@lkkauto com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, oppeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license or vocatfional license (if any)
« Authorisation Letter/ Employment Letter from you company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (it any)

Statement and/cr police report from independent witness|es) (if any)

It you or your passenger(s) are filing a claim agairist any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please de not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s]. AXA shall keep you informed of the
final indemnity upon conclusion of the matter|(s).

If you need any clarification, please do not hesitate to contact us at 4742 3197 or emall us at
hewhi i



Please quote the claim reterence when you contact us thal we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkawto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)
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1212018 . Claim Porisl

«

https:/ivp.smariclaims axa com.sg/daim-portalhtmifindex-vendor-service-requests himi#/ service-requestsiview-message/ T serviceRequestiNumbe.....

RE: Re:S8MOOMJC - TP CLAIMANT CHANGED WKSP
TO CITY AUTO

O

Message

Hi, we have uploaded a copy of insured driver driving licence, work permit & vocational D/L in Smartclaims.

We have informed insured about third party claim. Insured has no evidence (videa) and agreed to let AXA
handle the matter. In view of conflicting version af both parties report. we propose 50/50 on this matter.
Kindly advise if we may proceed DS. Thank you. Hsiao Tong - 21 Nov 2018

n



Hsiao Tung !LKKAutn!

From: City Auto <cityauto@singnet.com.sg>

Sent: Wednesday, 9 lanuary 2019 9:36 AM

To: Hsiao Tong (LKKAuto)

Subject: LOD of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.OA:
25/06/2018

Attachments: Letter of Demand. pdf

Dear Hsiao Tong,
Received with thanks.
Attached is Letter of Demand of above-mentioned claims,

Thank you.
Best Regards,

Vronica Law

City Auto Pre Lid

Bk & Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 375643

Tel : 6433 1235

Fax . 6453 7944

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Tuesday, 8 January, 2019 8:46 AM

To: City Auto

Subject: RE: Liability of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.O.A: 25/06/2018
Without Frejudice

Dear Sirs/Mdm,

We refer to the above matter,

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence yet to
substantiate either party's version.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matier without resort to litigation, we are prepared to offer 50% fowards your client's claim.

Flease confirm acceplance.



A-C8 200D
B -SkF4NI0L
- \ Pafe 2.5/06[ 1k
) - .?ilﬂ‘p ﬂ.’h#‘-‘h‘

Snet R )
Ewi o

*Kindly note that this negotlation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fix: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: City Auto <cityauto@singnet.com.sg>

Sent: Tuesday, 24 July 2018 2:38 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Liability of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.0.A: 25/06/2018
Re-send.

Dear Hsiao Tong,

Please let us know what is the liability of this case?



Thank you.
Best Regards,

Vronica Law

City Auto Pre Lid

Blk 8 Sin Ming Industrial Estate,
#0]-60/62 Sin Ming Road,
Singapore 575643

Tel : 64353 1235

Fax : 6453 7944

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Thursday, 19 July, 2018 11:15 AM

To: Hsiao Tong (chewht@lkkauto.com)

Subject: Liability of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.0.A: 25/06/2018

Dear Sir/Madam,

Please let us know what is the liability for this case?
Kindly check and revert to us.

Thank you.

Best Regards,

Vronica Law

City Auto Pte Lid

Blk 8 Sin Ming Industrial Estate,
#01-601/62 Sin Ming Road,
Singapore 5375643

Tel : 6433 1233

Fax : 64353 744



1/16/2018 Claim Partal

LEKK ALUTO CONSULTANTS PTE LTD (TP) = Mend

% <MANDATE |‘m> - S8MOOMJC [ACCIDENT INVOLVING
< CB3100D(OI) & SKF 4410L(TP) ON 25/06/2018

Type
@ Question

Message

Liability: 50%. Both parties had given a conflict of version. Mo video/ concrete evidence from both parties.
Inform Ol about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate up
to 508 - $3,.237.50(all-in). |A with mandate had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 16 Jan 2019

Ry

hitps://vp.smariclaims.axa com.sg/claim-portalhiml/index-vendor-service-requests himi#/service-requestaiviaw-message/PserviceRequestNumbe... 11
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i s Company Asgiatration Mo 1506071588

ELUBEAVE o0 2-25 PAYA UBLINDUSTRIAL PARK, SINGAPFORE 408913 TEL : (065) 25363561 FAX [ (IhS) A25401 5

Immediate Advice

To : AXA Insurance Pte Ltd Date: 16/1/2019

Survey Details:

Date of loss

25-Jun-18

Date of appointment

13-Jul-18

Date of survey

13-Jul-18

Location of survey

City Auto Pte Ltd - Sin Ming

Vehicle Details:

Claim Type: THIRD PARTY CLAIM
Vehicle number SKF4410L
Make and Model AUDI A4 1.B TFSI MU
Date of registration 28-Apr-11
Excess NIL
Market Value s 60,000.00
Parf Rebate S 37.,436.00
Mett Loss 5 22,564.00
Repair details:
[initial Estimate [ 7,393.50 |
Proposed/Revised repair cost:
Parts S 4,462.59
Check items (estimate) NIL
Labour s 2.110.00
Supplementary S 75.46
Total s 6.648.05
Lump Sum(if applicable) 5 5,300.00

|Number of days for repair

7 days |




| IR 74 P i
- o - Lo
- - Pre L Coampany Hegistration Mo, 1WISOT 1988

S5 UBLAVE Lo#i2-25 PAYVA LB INDUSTRIAL PARK. SINGCAPORE 408938 TEL : (65) 62563561 FAX : (085) 2564315

Remarks:
Mandate:
Liability(TP) 50%
Proposed repair cost (w/G5T) 5 5,671.00
Loss of use s 800.00 [{8days x 5100.00)
Loss of rental NIL |no. of days
Loss of income NIL [no. of days
5 6,471.00
@ 50%| 5 3,235.50
LTA search fees 5 2.00
Others NIL
Proposed Total s 3,237.50




Hsiao Tunﬂ SI.I(I{Autu!

From: Mei Kwan {LKKAuto)

Sent: Wednesday, 23 January 2019 6:25 PM

To: Hsiao Tong (LKKAuto)

Subject; FW: New message for service request 57217, vehicle number SKF4410L

Report Remarks Entry - CC4/ASMI18012835/Kpa3

Remarks |
JUIP4SPM *** Mg APPROVED-LOHCynthia =
Foematsy
-
s
Nrw rewars ddded
4410L ; C8 31000 i 2374
{-ﬂh'r-i'rmu—s_m KSC—WKSP  CITY AUTO PTELTD e e
1872
[™] 'SEMOOMUIC i 5T217 4 CL o S P
Thank you.
Best Regards,
Mei Kwan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—Qriginal Message—-

From: Admin-D (LKKAuto)

Sent: Wednesday, 23 Jlanuary, 2019 4:37 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: FW: New message for service request 57217, vehicle number SKF4410L

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

-——0riginal Message—



From: cynthia.loh@axa.com.sg [mailto:cynthia.loh@axa.com.sg]

Sent: Wednesday, 23 lanuary 2019 4:36 PM

To: admin-d@Ikkauto.com

Subject: New message for service request 57217, vehicle number SKF4410L

AXA Insurance has sent you a message for claim number SBMOOMIC.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 28 January 2019 9:48 AM

To: 'City Auto'

Subject: RE: LOD of SKF4410L Your ref. CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.OA:
25/06/2018

Without Prejudice

(save as fo costs)

Dear Sirs/Mdm,

We refer to the above matier,
We have our principal instruction 1o offer al a global sum of $3,200.00{all-in).

Please confirm aocceptance,

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should It be binding In any other related
claims.”

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: City Auto <cityauto@singnet.com.sg>

Sent: Wednesday, 9 January 2019 9:36 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: LOD of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.0O.A: 25/06/2018

Dear Hsiao Tong,

Received with thanks.,

Attached is Letter of Demand of above-mentioned claims.
Thank you.

Best Regards,

Vronica Law

City Aurto Pte Ltd

BTk & Sin Ming Industrial Estate,

BOI-60/62 Sin Ming Road,

Singapore 575643

Tel : 6453 1235
Fax : 6433 7944



Hsiao Tnnﬂ !LKKAuto}

From: city auto <cityauto@singnet.com.sg>

Sent: Monday, 28 January 2019 10:18 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: LOD of SKF4410L Your ref, CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.OA:
25/06/2018

Dear Hsiao Tong,
Thanks for your offer, can we hold hand at $3300.00
Best Regards,

Mrs, Quak

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Monday, January 28, 2019 9:48 AM

To: City Auto <cityauto@singnet.com.sg>

Subject: RE: LOD of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: SKF4410L D.0O.A: 25/06/2018

Withou! Prejudice
(save as to cosfs)

Dear Sirs/Mdm,
We refer to the above matter,
We have our principal instruction to offer at a global sum of $3,200,00{all-in).

Please confimn acceptance.

“Please note that our propoesal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/ar the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultanis Pte Lid

Phone: 6742-3197 | email: chewhtélkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

From: City Auto <cityauto@singnet.com.sg>
Sent: Wednesday, 9 January 2019 9:36 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: LOD of SKF4410L Your ref: CC4/ASM18012835/Kpa3 Our ref: S5KF4410L D.0.A: 25/06/2018



CITY AUTO PTELTD

BLK B, SN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: G453 1204, 0452 0850 FAXN) BA53 Tedd
Co. Rog. No.: 189503435C GET Aeg, Ho.: M2-8020070-4

Yrref : CC4/ASM1B012835/Kpa3
Our ref: SKF4410L

WITHOUT PREJUDICE
09™ December 2019

Dear Sir/Mdm,

AXA INSURANCE SINGAPORE PTELTD
NO. 8

SHENTON WAY

AXA TOWER

SINGAPORE 068811

Accident Involving CB31 4410 25 2018
We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report of SKF4410L
2) Repair tax invoice

3) Letter of authorization

4) GlA search receipt

As instructed, we are claiming the following as stated below:-

1) Caost of repair S 5.671.00
2) Loss of use (8 Days x $100.00) S 800.00
S 6,471.00

- 50% $ 323550

s 3,235.50

3) GlA search fee 5 2.00

TOTAL -§ 3,237.50

We do not have the survey report and photographs as our client’s motaor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest,

Thanks & regards

Lpe—

Vronica Law (Claim dept.)
Tel: 6453 1235
Fax: 6453 7944

Emall: cityauto@singnet.com.sg



Hsiao Tuni !LHKAum]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 November 2018 11:12 AM

Te: 'DENGJUAN@GOHTPT.COM.SG'

Subject: ACCIDENT INVOLVING CB 3100D{AXA) & SKF 4410L ALONG/AT PIE TWDS CHANGI
(AFTER STEVENS RD) ON 25/06/2018

20 Nov 2018

M/S GOH TRANSPORT SERVICES CO PTE LTD
Dear Sir/ Mdm

OUR REF : CC4/ASM18012835/Kpald

YOUR REF : CB 3100D

ACCIDENT INVOLVING CB 3100D(AXA) & SKF 4410L ALONG/AT PIE TWDS CHANGI (AFTER STEVENS RD) ON
25/06/2018

we refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of SKF 4410L agaoinst your
motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstonces of accident and both
parties damage profile. there Is no conclusive evidence to substantiate either’s parties version. We are ol
the view that the case would be settled ot equal liability,

Please be informed that your Mo Claim Discount [NCD) may be alfected as a result of the claim against
your policy. We also wish to advise that there is an excess of §$1.500.00 attached with Third Party Claims.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter, Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkaulo.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Folice report, Police investigation resull, oppeal against the Traffic Police offence and status (if any)
Drivet's driving license or foreign driving license or vocational license (if any)

Authorisation Letter/ Employment Letter from you company

Coloured photographs of accident scene (if any)

Coloured photographs of damaoge to all vehicles involved (If any)

Video footage of accident [if any|

Statement and/or police report from independent witness(es) (it any)

if you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interesi(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representativas, or make any compromise or settlement without AXA's prior
kﬂDWiEng and consent,

This letter should not be regarded as a waiver by AXA of their rights o repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed,

1



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact us at 6742 3197 or email us at
chewhit@lkkaulo.com.

Please quote the claim reference when you contact us that we can assist you more affectively.

Best Repards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



CITY AUTO PTE LTD

BLK 8, SIN MING IND. ESTATE, #01-60/52, SIN MING ACAD, SINGSPORE 5755642,
TEL: $453 1235, 8452 0850 FAX: B4%S 7044

2ahre Towing Survices Tel; S823 0808

Co, Rug. Ho.; 1695034350 GST Reg. Mo.: M2-8820875-4

RE: LETTER OF AUTHORIZATION

Name of owner: SusY  suk{AN| _ SAwToso NRIC: S45igiase

Address: 31 AH Houp ®ap # H-Di SiNBAPREL 339417

Name of Driver;  LEE My Yeny NRIC:  SA54ii25H

Address: 84 AH Hoop  Rgap # 1 -0)  SmeARMRE 324577

Accident an /ot ]ani Involving (531000 AND  sKF Huiol

Atialong PIE ((HANEI) BEFORE  STEvess RuAp  EXIT

In considsration of City Auto Pte Ltd, repair my/our Mofor Vehicle  AuP1  Aw
atmy/ourrequest /'We the sbove owner of Motor VehiclaNo:  Skrusjor do suthorize
them to demand claims, settle and received whatever amount paysble by the Insurance Co or Third Party
or 1o commence legal proceeding if necessary in my/our name for the cost or repair and ths loss of
use/renal, eto and to any of there appointed solicifors to act for me/us in raspect of the ssid
accident/claim and all amounts claimed or setfled shall be belong to them absolutely. I/'We further

" euthorizs them to give an absolute dischargs on my/four bebalf,

I/We hereby authorize City Auto Pte Ltd, my/our repsirer to give further instroction on my/four

Eﬂwmnﬂdﬁmmmmﬁmmﬂwhmmm

My/Our repairer suthorize to receive on myfour behalf monies claims, correspondsnce and givas

valid discharge youcher or any ofher documents in connection with this on my/our behalf and for

U/We further agres to fully co-operats and ettend all court hesring that are necessary and subject .
to prosecution end claim maintained by City Auto Pts Ltd.

[/We further agres to undertake to indemnify them against myfour claim for the cost which arises

Inthe event that my/our unsuccessful claim, I/We undextake to pay the repairer for the cost of
repairs to my motor vehicle,

| Witness Sf
Name: .fqu .ﬁar;tfm.' Sntogo Name:  #01 Sale0 Inel Est
Date: f;fu?—flﬂ' . Data: i Hﬁ[amahs-rz 5&::;53 i I.?}ﬂ}ht




redefining /insurance

CLAIM REF : SamooMIC
INSURED : GOH TRANSPORT SERVICES CO PTELTD

DISCHARGE VOUCHER

We/l, SUSY SURYANI SANTOSO, NRIC NO. $2586135C hereby agree to accept the sum of dollars
THREE THOUSAND TWO HUNDRED THIRTY ONLY ($$3,230.00) paid to us/me by AXA INSURANCE PTE
LTD as full and final settlement of all claims of whatever kind including damages for persanal injuries
and damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their
Insured or the driver of motor vehicle no. CB 3100D as a result of an accident along PIE [CHANGI]
BEFOR R on 25/06/2018 which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ Insurer of motor vehicle no, SKF 44101,

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
sald Insurer, owner and/or driver of vehicle no. CB 3100D In connection directly or indirectly with the
sald accident and give our/my full and final discharge.

We/l hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understoad and agreed that payment herein Is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. CB 3100D.

Dated this 4™ day of ____Febwar| 2014
Claimant's Signature t P / ' P il
| l L =
NRIC no./ Company Stamp : ¢ 1;&% 13§ C
Occupation/ Business
Address

Telephone No.

D CITY AUTO PTE LTD
ness's Name '
#01-58 Ming Ind Est
Witness's Signature : S 6643
(Claims Section)

Witness's NRIC No.

AXA Ingurance Pre Lid [Company Feg. Ko, 1E9903812M)

B Shenton Way #2401 LKA Tower, Singapore 0SBS11

Customer Contie #8101

isl +65 BB30 4588 Fac +63 5338 2520 Webste: www A com i



CITY AUTO PTELTD

e SIoP Aulowotive Solulion

TEL 6453 1235 6452 0850 FAOC 6453 7944
24hrs Towing Services Teb 8823 858
Co. Reg No.:188503435C GATReg. No: M2-8920878-4

BLK 8, SIN MING INDL ESTATE #01-60/2, SIN MING ROAD, SINGAPORE $T5643

AXA INSURANCE SINGAPORE PTELTD Tax Invoice :
NO. 8 Date
SHENTON WAY Vahicls Ne
AXA TOWER
SINGAPORE 088811 Makse | Moadel
Altention: Susy Suryani Sanicso Mileaga (km) :
Contact : B338 7288 Fax No. - 6880 4838 Chassis No. :
Accident Data
Claim Ne.
Reference
Policy No.

12018-000182

. pam12018

: BKF4410L

» AUDI A4 1.8 TFSI MU

123002
WALIZZ 7aKBBADS006

: 250872018

! CCA/ASM18012835/Kpal
: JO201001-0204

: S07TR08E300-02

Total 55 2,850,00
GST 8 ™% 55: 185.50
Grand Tolal 55: 283550

CASH | METS/ CREDIT CARD PAYMENT ONLY

Lfer—

Cuslomar's Signalure/Co. Stamp for CITY AUTO PTE LTD
Fleasa note all works parformed by City Auto Ple Lid as performed in this invoice is subjected 1o the following Warranty

conditions:

1) Any replacament of electrical componants will carry 1 month warmanly period from date of this invoica

2) Any replacement of mechanical components will carry 3 months warranty pericd.

Fieasa note that all warranty does not cover wear and tear conditions regardiess of any components,

City Auto Pta Lid resarves the right to determine any warranty conditions.
Thank You For Your Business |



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
RECORDS MANAGEMENT CENTRE

[NSMCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-102140
Date of Request: 04/07/2018 Your Ref No: Online Purchase

City Auto Pte Ltd

180 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

Dear SiriMadam,

Enquiry Date 04/07/2018

Enquiry By Jason Quak Leng Hui
TP Vehicle No. CB3100D

Accident Date 25/06/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
CB3100D AXA Insurance Ple Lid 08/12/2017-07/12/2018 6338 7288
Thank You.

The images provided lo you are taken from the eriginal reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibliity for thelr accuracy or contents and shall be under no

llability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
INSUMNCE 6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS mummam CENTRE Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

TAX INVOICE

Qur Ref No: GR-18-102140
Date of Request: 04/07/2018 Your Ref No: Online Purchase

City Auto Pte Lid

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

Dear SirfMadam,

Enquiry Date 04/07/2018

Enquiry By Jason Quak Leng Hul
TP Vehicle No. CB3100D

Accident Date 25/08/2018

DESCRIPTION AMOUNT (S%)

TP Insurer Enquiry

1.87

GST Amount

0.13

Total Amount Due (GST Inclusive)

2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO[] Cash | ] Cheque




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\fnhlch No: ICB 3100D {Insd veh) |Model: ALIDI A4 (A)
[SKF 4410L (TP veh)
|Datl of Accident: [25/06/2018
Global Sum Sattlement | : | [X] Yes ] [ 1 Neo
Repair Estimate : 5 8,056.38
Final Repair Cosl $ 5.671.00
Loss of Use 5 © . 800.00 Bdays at $100.00 per day
Rental (if any) 3 0.00 days
@s0% 3,235.50
LTA f GIA Search Fee - 200
Others: | s| 0.00
Final Settiement Sum (Global Sum) 3.230.00

Is Third Party Workshop GIA Registerad?
below)

[] YES [X]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability ___ 50__ (%)

B) For GIA Registered Workshop:

BOLA Ligbility: (%)

BOLA Applicable Yes/ No, BOLA Scenario No

Assessed Liabliity (*):

(%)

* Assessed Liabllity to be filled only for chain coliisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

11 [CITY AUTO PTELTD s 3,230.00
JOANNE LEE KHANG MIN 268/02/2019
LKK Auto Consultants Ple Litd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Releasa Voucher; Autharisation to Act; Survey Report; Medical

Report/ Bill {if any)




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4115
Reg No 100807168R GST Reg, Mo 16-06807108-R

AHiliated to Federation Internationale Des Experts En Aulomobile

AXA INSURANCE PTE LTD Rel CCA/ASM18012B35/Kpa3g2
Ak ARORE ot oo zoczzos [N
ATTN.CYNTHIA LOH Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. CB 31000 Veh. Inspected SKF 4410L
Policy No. VFX/P2043145 Coverage (3) 0.00
Claim No. samoomuC Excess ($) 0.00
Assign From Assign Date 13/07/2018
2, Vehicle Particulars & Condition :
Make & Model AUDI A4 (A) c.c 1788
Engine No. HIDDEN Year of Reqg. 201
Chassis No. WALZZZAKBBADS00E3 Colour METALLIC BROWN
Odometer 123002 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[245/40 R18 CONTINENTAL 8 mm
L/H Front Tyre |245/40 R18 CONTINENTAL 8 mm
R/H Rear Tyre [245/40R1B CONTINENTAL Bmm
L/H Rear Tyre |245/40R18 CONTINENTAL B mm
4. Description of Damages
THE VEMICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION
DAMAGES SEE DETAILS. :
5. General Information
Accident Date  25/06/2018 Iinspection Date 13/07/2018
Survey heldat CITY AUTO PTE LTD
BLK 8, SIN MING IND, ESTATE
#01-60/62
SIN MING ROAD
SINGAPORE 575643
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REFAIRS.

5b. Estimate Days of Repair

|E$TIMATED NORMAL PERIOD FOR REPAIR: T Working Days




LKK Auto Consultants Pte Ltd
§1 Uiy Ave 1 #01-25 Paya Ute industrial Park, Singapore 408633
TEL® 6258 31561 FAX: 8256 4315

Reg. Mo 199607188R GST Reg. No 16-8607188-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKF 4410L
aty Description of Parts Condiion | =simae iy | Our Adusted
IREPLACEMENT OF PARTS
1|LH DOCR (CONSISTENT) BENT 1,480.00 1.480.00
1|LH REAR FENDER {CONSISTENT] BENT 2,150.00 1,880.32
1|LH DOCOR HANDLE [CONSISTENT) CRACKED 210.00 210.00
1|LH DOOR REGULATOR (CONSISTENT) BENT 320.00 287.00
1|LH DOCR REGULATOR MOTOR (CONSISTENT) JAMMED 480.00 480.00
1|REAR FENDER INNER SHIELD (CONSISTENT) SERVICEABLE 185.00 -
LESS 10% DISCOUNT -481 50 43473
433350 391259
1|DOOR RUBBER (ADDITIONALKCONSISTENT) (50%) (SN) |NECESSARY 150.92 7548
LESS 10% DISCOUNT -15.00
135.83 75.46
SPECIAL NETT ITEMS
1|REAR WHEEL SPORT RIM (SN) (CONSISTENT) DENTED 550.00 550.00
550.00 550,00
LABOUR
COMPUTERIZED WHEEL ALIGNMENT 80.00 60,00/
TO TRANSFER DOOR GLASS AND MECHANISM. 80.00 60.00
E?ARSESHDE AND INSTALL REAR RH FENDER QUARTER 120.00 50.00
TO REMOVE AND INSTALL REAR SEATS AND 120.00 100.00
UPHOLSTERY.
TO SPRAY ANTI-RUST 80.00 60.00
TO KNOCK JACKOUT DAMAGED PARTS PANEL 1,000.00 800.00
BEATING WELDING ALIGN REFIX AND TO RENEW
ACCIDENT PARTS.
SPRAY PAINTING ON AFFECTED & REPLACE PARTS 800.00 860.00
TO REMOVE AND INSTALL REAR WINDSCREEN GLASS 150.00 120.00
2.510.00 2.110.00
GRAND TOTAL 7.528.33 6,648.05

Report Ref No. CC4/ASM18012835/Kpa3q2




L

— L
Page No 2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

5,300.00

Report Ref No. CC4/ASM18012835/Kpa3q2

/4%

KONG SENG CHEONG
Licensed Apprainer

CISCLAER DF LIARILITY TO THIAD "ARTIES - This Aspar! is mass scisky fnr the use snd Banifil of 1he Cllest named an the irart pags of 1his Repart
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