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|

From, Date

Estimatad Cost

on (ffPY WS | TP RES 1 0D RES | EVA [ INV | MV

To Inspact Vehicle MNo:

|6

ASSIGNMENT

|03 1\&

SHR 695 P

at Workshop m/s SM R"," . =
o 60 woodlands Ind-Purk E4
Inslared

Falicy Mo

Claims Mo,

Sum Insured. Excess
{Client's Record)

Make of Veh

Yeh No. 3{‘"’ ‘%-P @n: )hl.t[v i &0‘1

Type: M.Car | M.Cycle | Bus | Van | Lorry | Prime Mover |

Truck | Trailer or

Make: *T;LI.N}, PRAWN cc fj‘}r
Colour W MG Insured | Std I NI/ NA
SpReadng 4SS WL T/Radio: Insured | Std I NI | NA
Eng/Mao: -

oo STPKNGbugus Y95

Gen Cond: Good (Eally Poor I Burnt

Jammed [ Leaked | Burnt or
Hrake: ﬁ { Jammed [ Leaked | Burnt or
Modi:  Nil f.l STOD A/Rim or
As|bsRK

Steering

Tyra Size: F:

(Policy Condition) R:
1

Remark: The veh had commenced its NS | OfS || BS/DUN/EXNOVA/GY/FS/LIZA/MIC | OHTSU | PIR [ SUMI/

Fl.'.‘Flilif at the time of iﬂSPEEfiDI'I._ TOYO | YOKO ar W,
Bal. or Market Value: Eroni Rear
IDAC Accident Rport: Consistent? ; Yes or No Fi/Bal 5 mm R/Bal. S i
cis | PE Seon: Consistent? : Yes or No LiBal. \..C.:_. mm LiBal. ¥ mm
Est. Repairs days Res: Yes or No D.OA “[ﬂ luB D.od lglr,,[lx
Ly Bt o IVal: Yes or No Survey held at Nl (3

amages ; IS
CA | REV | REP. | 24 HRS "‘Uf} Des. of Damages - Frt | Rear | OIS | NIS | UIC | Rooftop or
Vetiicle: IN | QUT t{'é e
Date: Parson Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
Date / Time | Action / Instruction o ’
o[8[ 20
Lemfou
e 9018
RECEIVEU E L Clsp rjm'g
DatefTims, Fie Papgo? : Preli. Report Days Of Repair: <
?‘.’1
1) S Iz: Final Report Resurvey Mo, of Trip: ol Survey Fee:
DateTime, Fia Return ta? Transpartation:
7} Add Fee: ‘Site Insp ($ J_&+RS__8l
D: Interview (% y Pholos

Report Format : I:l: Tech. Invs ($ )| Others
Lump Sum/1BL: ($ spo.co .Ll,f ) ‘Weekend ($ ) 250



' V4 V4 LKK Auto Consultants Pte Ltd

b g mam s 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
=S TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. Mo, 15-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SCIPC INSURANGE SINGAPORE PL Ref : CBS/SMO18012786/R1sd3
fosors o e LR
#05-01/06 Date: 13-07-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
T . Policy Particulars ;- THIRD PARTY CLAIM
| 'sured Veh, GBF 62885 Veh. Inspected SHB 695P
- ‘~licy Na. Coverage (§) 0.00
' Lim No. CMTD 1802994/ THE Excess (§) 0.00
[ |issignFrom  MERIMEN (GRACE TEO) Assign Date 13/07/2018
2. : Vehicle Particulars & Condition
B ke & Mcdel c.c 0
- Jine No. HIDDEN Year of Reg.
o assis No. Colour
B ometer - Steering
B kes Modification
B eral
B Conditions of Tyres
i Size Make Balance
[ | Front Tyre mm
= Front Tyre mim
[ Rear Tyre mm
tear Tyre mim
4. Description of Damages
i = General Information
I rtoale  11/07/2018 Inspection Date
y iat SMRT AUTOMOTIVE SERVIGES PTE LTD
G0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
-5“ . Remarks
' CTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
L0 ST OANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




1 74 24"

- Consultants
i LR FPie Lid Company Reglstration Mo, 19960T198R

1 UBLAVE 1, #02-25 PAYA URL INDUSTHRIAL FARK, SINGAPUORE 408933 TEL : (03] 62563561 FAX @ (065) 6I56A01E

Your Ref: CMTD1802994/THE Date: 17 July 2018

Our Ref: CS/SMO18012786/R 1sd3

The Motor Claims Department Without Prejudice
Tenet Sompo Insurance Pte Lid

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO, SHB 695P

Please be informed that we had conducted the inspection of the above mentioned vehicle
on _ 16-07-2018  at the premises of M/s SMRT Automotive Service Pte Ltd
and have the following to report:-

Workshop Estimate Amount : 8% 371529
Revised Estimate Amount (Labour) : 8% 518.92
“Check” Items Amount =53 -
Market Value T -
LTA Reimbursement Value 1 8% -
Nett Value : 8% -
Description of Damage:

The vehicle sustained damages
at the ofs front portion,

rear

Comments/ Present Status:
Damages Consistent.
Repair days: 3 Days

Yours faithfully,
Mohammed Rasul
Automotive Assessor



Ehirleg Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Thursday, 26 July 2018 1:15 PM

To: "Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARCY)'; ‘Rasul (LKKAuto)'
Cc: 'SUR’; 'CS A Team'

Subject: RE: SHBGI5P

Dear Poh Suan,
Confirmed final fig of $500 @ 3 working days under lump sum repair .

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5(408933)

-----0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Tuesday, 24 July 2018 5:31 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: SUR <sur@lkkauto.com=; C5 A Team <cs-a@lkkauto.com>

Subject: SHBGASP

Hi Rasul,

Attached herewith the repair estimate of SHB 695P having Case No:
TAX/07/18/2045.

There is no change to the approved amount of $500 @ 3 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.
Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

--==-0riginal Message-—-

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Sent: Tuesday, 24 July 2018 5:17 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@lkkauto.com>

Sent: Tuesday, 17 July 2018 4:26 PM

To: Teo, Grace'

Cc: ‘Choo, Thelma'; "Ye, Yong Kang Melvin'; sur@lkkauto.com; 'Mivitha (LKK Auto)’;
'assignments’

Subject: RE: CMTD1802994/THE - SUV(LKK)/ GBF6288S & SHBE35P ACC ON 11.07.18

Attachments: SHB 695P - Preli Advise pdf

Dear Grace,

Enclosed preliminary revised for SHB 695P.

Thank you.

Best Regards,

shirley Hiew | Case Handier

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Friday, 13 July 2018 4:40 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; 'assignments’ <assignments@Ilkkauto.com>

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg=;
sur@lkkauto.com

Subject: RE: CMTD1802994/THE - SUV(LKK)/ GBF62885 & SHBE35P ACCON 11.07.18

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Friday, 13 July 2018 4:36 PM

To: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) <BThaiyalN@smrt.com.sg>; admin-
d@lkkauto.com; assignments@|kkauto.com

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo [Auto Sves/Ext
Biz Svcs/AR & SC/ARC) <TuckFoo@smrt.com.sg>; Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & 5C)
<YewChung@smrt.com.sg>; Phua Zhi Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR) <ZhiYang. Phua@smrt.com.sg>;
Grace Ng Siu Ching (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR) <ngsiuching@smrt.com.sg>; Lim Kha Chiew (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR) <limkhachiew@smrtlan.com.sg>; Lim Wei Siong {Auto Svcs/Ext Biz Sves/Claims &
|A/Taxis/Claims) <weisiong@smrt.com.sg>; Choo, Thelma <thelma.choo@sompo.com.sg>; Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>

dSuhje:t: CMTD18029294/THE - SUV({LKK)/ GBFE288S & SHBG695P ACC ON 11.07.18

1



Nivitha (LKK Auto)

—“

From; Teo, Grace <graceteo@sompo.com.sg>

Sent: Friday, 13 July 2018 4:36 PM

To: Shanti B Thaiyal Mayagi (Auto Sves/Ext Biz Sves/Claims & 1A/T axis/Claims); admin-
d@lkkauto.com; assignments@Ikkauto.com

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext

Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C); Phua Zhi

Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Sves/Ext
Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Sves/AR &
SC/ARC/AR); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims & 1A/T axis/Claims);
Choo, Thelma; Ye, Yong Kang Melvin
Subject: CMTD1802994/THE - SUV(LKK)/ GEF6288S & SHB695P ACC ON 11.07.18
Attachments: 2045 - 695.pdf; SHBE95P.PDF

Our Reference ; CMTD1802994/THE
Your Reference; SHB695P

Hi Shanti,

We acknowledged receipt of your claim documents.
Please be informed that Thelma Choo is the handler of this case,

Please be informed that we have appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,
Please make arrangement to conduct the survey for SHEG95P.

Please be informed that Thelma Choo the handler of this case.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T. 6461 6555 | F: 6221 3147

= Innovation for Wellbeing
- C fTi
‘., SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd,
50 Raffles Place, #05-01/06 Singapore Land Tower. Singapore 048623
Website: www sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase? via Sompo SG

Download now @ pp Store o L le Play
1



tFor Travel, Personal Accident & Home Insurance | # For Travel, Personal Acrident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure ta holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & TA/Taxis/Claims) [mailto:BThaiyalN@smrt.com.sg]
Sent; Friday, July 13, 2018 2:57 PM

To: 'motorsurvey@sompo.com.sg'

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Swes/Ext Biz Sves/AR & SC/ARC); Koo
Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu
Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Lim Kha Chiew (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Lim Wei
Siong (Auto Sves/Ext Biz Sves/Claims & IA/T. axis/Claims)

Subject: RE: SHB695P - Sompo Insurance

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB695P within 48 hours according to GIA guide line, involving your insured
GBF6288S
Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
BEGE 2671/2 | bthaiyaln@smrt.com.sg

&5 SIRT

ALTOMOTIVE




MISR1IANEREET | SMRT Aulomohve Serdoes P L - Woodlands

EMTRY DATE & TIME: 12472018 13:17
BUBMITTED B! B. Thaiyal Nayag

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Flease report cormecily the detals of the accident to speed up the claims process
2, This Form must ba completed by the Policyholder andior the Authorised Drivar,

3. Infarmation provided musl be as frihful and accurate as perstto. Any willul misrepresentation or witholding of material facts may allow insurance companias o

repudiate palicy ability.

4. The issue and acceplance of this Form oy Insurance: companies |s nol an admission of policy kability an the part of the insurance COMmpanies
3. Any false reporting may be referred to the Palice for investigation,

B. Thia repon will ba Tarwarded by the Inswers of the 18, Recards Maragement Centre astablished by the General Insurance Association of Singapare (GlA) fof
archiving and that coples of this repen will, for a fee, be made availabls upon applcation by iIneresied parties
T, By the lodgement of this report 1o the Insurers, you hereby consent 1o the archiving of this repor at the centra and 1o copies af tha report being made available

aloresaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Address

Mobile Phona No

Alternative Phona Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of aceident

Are you claiming under your awn insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Categary
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number
Driver

Name of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Number

EMall Addrass

ACCIDENT STATEMENT
120712018 13:17
11/07/2018 17:40
CTE TOWARDS SLE (AFTER MERCHANT ROAD EXIT)
SINGAPORE
DETAILS OF OWN VEHICLE
SHBE2SP

SMRT TAXIS PTE LTD
158805369K
MOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

MO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

JAMILAH BINTE JAAFAR
57413224C

25/04/1974

OUTDOOR

19/11/1999

18 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-80000000

NOEMAIL

Page 1 of 14



Address 12
Posteode
Was driver an employes of the Insured's Company NO

If N, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Wahicle i

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Mumber of vehicles invelved in the accident

Was any body injured in the Accldent? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or properly damaged? YES

I hz_l-.r_e_ been approached by unknnm_parsnn{s) NO

soliciting/offering accident claims assistance,

MNumber of Passengers {Including Driver) !

Fassenger 1 NAME: : UNKNOWN
GENDER; . MALE

Passanger 2 NAME:  : UNKNOWN
GENDER: T MALE

Details of Police Action

Was the accident reported to the palice? YES

If Yes Please state which Police Station

Puolice Station Name BEDOK NEIGHBOURHOOD POLICE POST

ROAD: BLK 15 BEDOK SOUTH ROAD #01-117 , POSTCODE: 460015 ,
COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800-2419999 - FAX NO: 64431687
Was notice of intended Prosecution givan? MO

Police Station Address

If Yes,against whom?
Circumstances of Accident

REFER TO POLICE REPORT - T/20180711/2122 On the 11/07/2018 al about 1740hrs, | was travelling in my SMRT SHEE9SP
along CTE towards SLE after the Merchant Rd exit, | was travelling on the left most lane of a three lane road when | suddenly felt
an impact on the right front portion of my vehicle. From my view, | noticed that the rear portion of anothar vehicle, a white Toyota
Lorry (GBFE2885) had collided with my vehicle. | then high beamed the vehicle ta signal him to stop however he continued
driving and eventually drove away. The driver looked to be in his 50s or 605, At that point in time, | had 2 passangers on my
wehicle (one seated at the front passenger seat, the other seated at the rear laft passenger seat). One of my passenger managed
1o take a photo of the lorry. On the lorry, there seemed to have a company name which goes by ‘Goh Nam Heng'. | did not feel
any pains after the collision cccurred and none of my passengers complained of any pains. | then continuad driving and alighted
my passengers at Lorong 6 Geylang. After they alighted, | made a check on my vehicle and noticed some scratches on the front
right portion, near the wheels. | wish lo state that | do have a front facing in-vehicle camera and that it was functicning properly
when my vehicle got hit by the white lorry. | am lodging this report as required by SMRT Corporation Ltd.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO LARGE
Was there any audio recorded? WO

Page 2 of 14



Vehicle Registration Number

Vehicle Make/Model/Colour
Details Of Propartios
Wehicle Category

MName of Driver
NRIC/Passport Number
Contact Mumber

Address

Postoode

Insurance Company Name

Mature OFf Damage

Mo, Of Passanger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1
GBFG288S

COMMERCIAL VEHICLE

Page 3 of 14



Sketch Plan Pg. &

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the aceidant to speed up the claims process.

4. This Farm must be sempleted by the Policyhalder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any willul misrenresentation or withholding of matesial
facts may allow insurance companies ta rapydiate poliey liability.

4. Theisswe and acceptance of this Form by Insurance companies is nat an 2dmissian of poficy liability on the part of the insyrance
EOmpanias,

5. Any false reportin refer the Pa for Investization.

6. The repart will be forwarded by the insurers of the GlA Records Manzgement Centre established by the General Insurance
Association of Singapore (GIA) for grchiving and that copies of this report will for a fee be made available upen applicatien by
interested parties.

7. By the lodgment of this report to the insurers, you horeby consant to the ar chiving of this report 8t the centre and to cophes of
the report being made available aforesaid.

8. Consent under the Personal Data Protectian Act [PDPA)

I understand, acknowledge, agree and consent thar:

13} My Insurer, my workshap and the General Insurance Association of Singapore [“GIA”} may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set oul in this Iferm) and any ather personal informatian
provided by me of possessed by my insurer {eollactively the “Parsonal Information”) and disclose and transfer such
Personal infarmation to all insurer(s) who have insured vehicle(s) invalved in this accldent {all insurer(s} whe have insured
wehiclels) Invalved in this accident shall be callectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapaore and any relevant government ageney/authority (such as the palice], for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims intluding the settlement of the clatms and 2Ny Necessary
Investigations relating to the claims:

lii} investigating the accident and/or my elaims;

(iii} carrying out and/er desling with my instructions or responding to any erquiries by me:

(v} administering my claims {including the mailing of torrespondence, stalements, invoices, reports or notices to me,
which could invelve disclosure of cartain personal data about me to bring about defivery of the same as well 35 on the
external cover of envelopes/mail packages): andfor

(v} complying with applicable law in edministering, processing, handling and/or dealing with my claims.{coflectively the
“Purposes”)

ik} all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to callect, use, disclose and/for process my Personal Information for gne or more of the sbove Purposes; and

£} my Personal Information may/can be disclosed by #ny of the nsurers and/or GIA ta their third party service providers ar
agents{including their lawyers/law firrmis), which may be sited outside of Singapore, for one or mare of the abeve Purposes,

i  my Personal Information will alen be collected and used to cempile claims history for the purpose of fraud detection,
investigation and management in present and all futwre elaims.

(e} theinformation so collected under {d) above may be shared / disclosed:

il teallinsurers and/or any other third parties that assist in evaluating, investsgating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required far the purpases states, or

{il} for complying with requirements under any ragulations, laws or eourt orders,

Iy
=
L \g ""}n
WA 2.4
Nl S
Policyhalder's Sigrature Dtiwr's.ﬁignatme Reporting Centre Personnel's Signature
Date & Time: [If driver is nat the policyhalder) Mama:

Date & Time: NRICSFIN Mo,

Pape 8 af 14
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SKETCH FLAM

Sketch Plan Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

7E 4owuords SLE

fr/’l\

W

P

B sHRkeasl”

B - GBFE8sB5

o oaY

a

DECLARATIO
} :
IfWe dg oEbgoing particulars are true in every respect,
[ =\
L3
& S
o
N A
Palicyholder's Signature Driver's Signature \

Date & Time:

{IF driver is not the policyholder)

Data & Time:

Reporting Centre Personnel’s Signature
Name:
MRIC/FIN No.:

Page 4 of 14



SINGAPORE
POLICE FORCE

Folice Station Of Origin:
Bedok NFP

Sketch Plan Pg, 2

I

15 Bedok South Road #01-117 SINGAPORE

460015
Tel Na: 1800-2419939

REPORT OF A TRAFFIC ACCIDENT

1af4
Report No. TRO180711/2122

Date/Time Report Made:
11M?f2013 19,1

Na me of rnfonn ant;
__JAMILAH BINTE JAAFAR

Vide Report No.;

Address:

Station Diary No.:
23

APT BLK 12 YORK HILL #09-78 SINGAPORE 163012

ID Type /10 No.: Contact No.;

MNRIC NO / 57413224C Home!Office: Mobile: 98450653
Mationality: Email;

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Female ad 25/04/1074 Criver

Race: Language:; Institution / School Name:
Malay English

Occupation: Driving Licence Information:

Taxi driver Class: 3 Date of Expiry:

Typa of Man-| |nJur'_.r Datemrne nf Type uf anatlun

Arcidant Hit and Run Accident: Straight Road
11/07/2018 17:40

Location:

Along Road 1 Trauellng Toward Road 2

CENTRAL EXPRESSWAY

SELETAR EXPRESSWAY

| AFTER MERCHANT ROAD EXIT

Waeather: Road Surface: ‘Road Speed Limit;

Clear Dry

Traffic Flow: Traffic Control: Traffic Volume:

One Way Mot Controlled Moderate

Type of Collision: Anyone conveyed by

Belween Moving Vehicles - Side Swipe - Same Direction ambulance:
Mo

._L_ B3 i ;
GBFEE&BS TCIYOTA

Siighty [0
Damaged

| SHB6g5P TOYOTA

Slightly |2
Dama

Any Pedéstnan Inu;nlvad Nn

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA il
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Sketch Plan Pg. 3

o T

TI20180711/2122
Police Station Of Origin; 2of4
Eedok NPP . Report No. T/20180711/2122,
15 Bedok South Road #01-117 SINGAPORE
450015

. CONTINUATION OF REFORT
Tel No: 1800-2419999

Mame Uknn . . 1D Ma.

Related Viehicle | GBF&288S {Lormy) Contact Na.| NIL

Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL | Date Discharge | NIL

T AR RO R

[IDNo. | S7413224C

Related Vehicle | SHBARESP (Car) Caontact No.| 08465653

HospitaliClinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment [ NIL | Date Discharge | NIL

MNo. of Days granted Medical Leave | NIL | Degree of Injury | NIL )

Erief Details.

On the 11/07/2018 at abaut 1740hrs, | was travelling in my SMRT Toyota Prius cab (SHBBS5P) along
Central Expressway (CTE) towards Seletar Expressway (SLE) after the Merchant Rd exit. | was travelling

on the left-most lane of a three lane road when | suddenly felt an impact on the right front portion of my
vehicle,

From my view, | noticed that the rear portion of another vehicle, a white Toyota lorry (GBFE288S) had
callided with my vehicla. | than high beamed the vehicle to signal him to stop however he continued
driving and eventually drove away. The driver looked to be in his 50s or B0s

At that point in time, [ had 2 passengers in my vehicle {cne seated at the front passenger seat, the other
seated at the rear left passenger seat), One of my passenger managed 1o take a photo of the larry. On
the lorry, there seemed to have a company name which goes by 'Goh Nam Heng'. | did not feel any pains
after the collision occurred and none of my passengers complained of any pains.

| then continued driving and alighted my passengers at Lorong 8 Geylang. After they alighted, | mads a
check on my vehicle and noticed some scratches on the front right portion, near the wheels,

| wish to state that | do have a front-facing in-vehicle camera and that it was functioning properly when my
vehicle got hit by the white lorry.

| am lodging this report as required by SMRT Corporation Ltd.

Page & of 14



Sketch Plan Pg. 4

POLICE PORCE LR

TRO180TI1/2122

-/ Police Station Of Origin: 3of4
; Bedok NPP ., Report No. T/20180711/2122
/15 Bedok South Road #01-117 SINGAPORE

460015 CONTINUATION OF REPORT

Tel No: 1800-2419999
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bedok NPP
15 Bedok South Road #01-117 SINGAPORE
460015

Tel Mo: 1800-2419908

Sketch Plan
Informant is not able to provide sketch plan

LR

BOT11/21

4 of 4
Report Mo, TR20180711/2122

CONTINUATION OF REPORT

IMPORTAMT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 staling the report number as reference,

Signature Of Officer Recarding The REDW
G/
Sgt 2 MUHAMMAD NURUL'OMARALI B

SUPRAT

Signature Of Informant;

. Signature OF Interpreter:
Mot applicable

Data/Time:

11/07/2018 19:01

Officer In. Charge Of Case:
TPIHRT/

Sr Staff SgtESTHER-GHONG—

Contact No.vE53 Boon
g ) Gy )

Classification Of Case.

Authenticatior Stamp
NPi58

W/

[ |
{ SIENATURE
i

i
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LESIRT

SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number | 63665592
Estimatar Telephone Mumber : BBGG2623
Accident Reporting Number ; 68662672
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHBBSSP
Ref. No TAX/OT7/18/2045
Reg. Date 20/08/2014
Vehicle Type TAXI a . P
Make TOYOTA PRIUS
Model PRIUS o
Mame of Driver JAMILAH BINTE JAAFAR ‘:E ;!'
Type of Accident SIDE SWIPE 2 b J50 %
Date / Time of Accident 11/07/2018 05:40:00 PM
Accident Reported Date / Time ; 12/07/2018 12:00:00 AM
Surveyor is Reguired? Yes
Survey by o ; ! o
ehicle is Towed Back? No T
Towed Back Date/Time . v
Replacement Vehicle issued? @ No o e e
Accident Repair Job Card No 0000240964974
Special Instruction to ARC.,if any :
TOS /GBF6288S - SOMPO ( ey A fpor rageir”
Frepared Date ;o 13/07/2018 11:22:57 AM
AX/07/18/2045 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No . JTODKN3SUB05747653 Mileage : 0

Work Shop . Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 507.00 0.00

Total Spray Painting Charges . 558,00 0.00

Total Material Charges . 2,180.29 2,190.29

Other Charges : 460.00 0.00

TOTAL : 3,715.29 0.00

Lum Sum Total ! 3,700.00 0.00

No. of Repair Days . 400 0.00 7} Cﬁaﬁd - Lu-]m‘vv\

Prepared / Adjusted By
Arc / Surveyor Sing Off Date © 13/07/2018 01:37:16 PM 01/01/1900 12:00:00 AM

Prepared /| Adjusted Date

Remarks

Prepared Date : 13/07/2018 01:37:16 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

TAX/07/18/2045 Page: 2



Part 4 - Spare Parts [/ Material Usage

Part Portion | Stock No Part Name Qty [ List Price [Discount [ Final Price | ARC | Surveyor | Photos |
Number | (3) (%) (%) kecommen| Approved | Attached
d e
53801- 6505557  FENDER FRT/RH 1 723.40 2500 54255 Replace  Rgplace Mo
47050 v
75374- MNAME PLATE 151.90 25.00 38092 Replace Replace /Nn
47081 (HYBRID) Mn
52115- 6505515 BUMPER SUPPORT 1 76.40 25.00 57.30 Replace Heplac%wg,
47040 FIRH
53875- 65056553 FEMDER LIMNER 117470 25.00 128.77 Replace Replace K No o
47030 FRT/EH &
BT9157- 6505598 COVER, OUTER 1 107.40 25.00 80.55 Replace ace v"NG
4010 MIRROR, RH
B1730- B505466 MIRROR LAMP RH 1 65.30 10.00 58.77 Replace Replace No
52090 )( o
E;g;g 6505600 MIRROR ASSY, RH 1 1,307.10 25.00 280.32 Replace Repracex NQQW
81130- E505437 HEAD LAMP RH 1 94520 10.00 850.68 Replace Replace No A
47500 4
TOTAL MATERIALS 2,737.88 2,737.86
TOTAL MATERIALS(Discounted) 2,190.29(2,190.29
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) {%a) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/07/18/2045 Page: 4



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scone
TO REPAIR RH FRONT PORTION

Quotation from ARC

Adjusted by Surveyor, if applicable

507.00

0.00 o

Total Labour

507.00

0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quaotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH 378.00 0.00 MO

TO RESPRAY VIEW MIRROR 180.00 0.00 10

Total Spray Painting & Panel Beating 558.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 o

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

AREA o

TO REMOVE AND REFIX WING MIRROR 120.00 0.00 . 1

TO REPLACE SUNDRY PARTS 100.00 0.00 X ~n

TO WASH AND VACUUM 60.00 0.00 ?C- KL
Total Other Costs 460.00 0.00

TAX/07/18/2045 Pags: 3
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1953 vfdg/i:u:%?: :

(9-7-18/ [6: 23
SMRT Accident Vehicle Repair Estimates

SMRAT Automotive Scrvice Ple Ltd

G0 Woodlands Induslrial Park E4, Singapore 757705
FAX Mumber : G3I585502

| BI662623

| BB6G267T2

Esftimator Telephone Mumber

Accident Reporting Number

Héqw&/xéffg- -

Section A - To be complet
Reg. No

Ref. No

Reg. Date
\ehicle Type
Make

Mode

Name of Driver
Type of Accident
Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accident Repair Job Card No -

Special Instruction to ARC,if any :
15
Before paint photo , After repair photo FOR CHECK ITEM and REPLACE ITEM

TOS /GBFE2885 - SOMPO

laims d'».risnr.'Duty -::-ffEce a c
XI0TIM8I2045
20/08/2014

TAXI
TOYOTA PRIUS

PRIUS

JAMILAH BINTE JAAFAR
SIDE 8WIPE

11/07/2018 05:40:00 PM
12/07/2018 12:00:00 AM
Yes

Rasu/
Mo

No
000024008974

/ HP : 8001 0068, emall: rasul@Ikkauto.com

LUMPSUM REPAIR
Prepared Date

13/07/2018 11:22:57 AM

!dent Reporting Centre

Recording Carmeara
Radio Antenns

15 witness

andwitness

(/071812045

=] ]

= ] -
|€- -'1"_!(9 ’

.

v
455204

usS27Y
g “20(9

t}ﬁ‘&fuﬂﬂ

Page: 1




SEecuon & - 10 be Lompleled by Service Advisor, Accident Repalr Centre

(?.-hassis No : JTOKN3BUB05747683
Work Shop

Summary of Repair Estimates

Mileage

Repair Completed Date / Time :

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Labout Charges 507.00 150.00
Total Spray Painting Charges 558.00 270.00
Total Material Charges 31.14 31.14
Other Charges 460.00 60.00
TOTAL 1,556.14 511.14
Lum Sum Total 1,550.00 500.00
No. of Repair Days 4.00 3.00

Prepared / Adjusted By
Arc [ Surveyor Sing Off Date

RASUL { LKK )

130772018 01:37:16 PM 16/07/2018 04:33:35 FM

Prepared [ Adjusted Date

Remarks

Prepared Date @ 13/07/2018 01:37.16 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

: &; M _| Qe T-px

Quotation No
Quotation Date 11“
: 0.00

Invoice No

Invoice Date

Invoice Amount Prepared Date : T7M6/2018 4:53:04 PM

TAX/07/18/2045 Page:

2




I\CUON U - Uaet3dns or Nepalr csiimates

Pﬁn 1- _LahuurWurke

Job Smpé : ) Quotation from ARC Adjusted by Surveyor, If applicable
TO REPAIR RH FRONT PORTION 507.00 \_~ 150.00
Total Labour 507.00 150.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER RH a78.00 200.00

TO RESPRAY VIEW MIRROR 180.00 |~ 70.00

Total Spray Painting & Panel Beating 558.00 270.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.0O 40.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 20.00

AREA

TO REMOVE AND REFIX WING MIRROR 120.00 0.00

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 460,00 60.00

TAXI0T7/18/2045

Page: 3




Fart.4 - Spare Parts / Materlal Usage

Parl

Fortion | Stock No Fart Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photas
Mumber (" | ($) (%) (%) Recommen| Approved | Atlached
: d
53B01- 6505557 |FENDER FRT/RH FU 723.40 100.00 |0.00 Replace  |Repair No R
47050
75374- MAME PLATE 51.80 25.00 36.92 Replace Replace Mo
47051 (HYBRID) Ve g L/ nec
52115- 5505515  |BUMPER SUPFORT 0[76.40 25.00 0.00 Replace |Motgiven |Na e
47040 FIRH J\ K
53875- 8505553 |FEMDER LINER 2Jo[171.70 2500 [o.00 Replace  |Nol given |No . _
47030 FRT/RH x NC
879157- 6503598 (COVER, QUTER 11107.40 100.00 |0.00 Replace  |Repair Mo P\
4010 MIRROR, RH m
81730- 6505466 MIRROR LAMP RH 0]65.30 10.00 0.00 Replace  |Mot given [No
52090 Y X | SN
B7910- 6505600 MIRROR ASSY, RH 0{1,307.10 |25.00 0.00 Replace Mot given |MNo
47330 9< >< Sve
81130- B505437 HEAD LAMP RH 0]945.20 10.00 0.00 Replace Not given  |No
47500 ol X | sve
TOTAL MATERIALS 38.93(38.92 '
TOTAL MATERIALS(Discounted) 31.14[31.14
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price |Discount | Final Price | ARC Check| Surveyer | LT |
Number (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
2592
—_ X, Z
2 14
A |69 2e
- L1 a 3} 1,@ —
.--""';#FF.T
gl \ /\
-
i
II'
. o
e £V
| C > !
L_ | <
‘AX/07/18/2045 Page: 4



' Pl V4 LKK Auto Consultants Pte Ltd

;_,; ; " - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg, No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO18012786/R1sd3n2
. IR0
#05-01/06 Date: 02-08-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code : SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEF 628BS Veh. Inspected SHB 895P
Policy No. Coverage (%) 0.00
Claim No. CMTD1802994/THE Excess ($) 0.00
Assign From GRACE TEO Assign Date 13/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTOKN36UB0ST47693 Colour MARDOON
Odometer 455206 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 FALKEN 5mm
L/H Front Tyre |195/65 R15 FALKEN 5 mm
R/H Rear Tyre |195/85R15 FALKEN 5 mm
L/H Rear Tyre |195/65 R15 FALKEN 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/07/2018 Inspection Date 16/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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| Pl V4

LKK Auto Consultants Pte Ltd

e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
/_L TEL: 6256 3561 FAX: 6256 4315
Reg. Meo: 193B07T198R GET Reg. No. 19-9607194-R Page Mol ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 695P
. i Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ':;]'-'l {sl:‘l-l
REPLACEMENT OF PARTS
1|NAME PLATE (HYBRID)WDISC 25%) NECESSARY 51.90 38.92
1|BUMPER SUPPORT F/RH SERVICEABLE 76.40
1|FEMDER LINER FRT/RH SERVICEABLE 171.70 -
1|MIRROR LAMP RH SERVICEAELE 65.30 -
1|MIRROR ASSY RH SERVICEABLE 1,307.10 =
1|HEAD LAMP RH SERVICEABLE 945 20
1|FEMDER FRT/RH TO REPAIR SEE 72340 -
LABOUR
1|COVER,OUTER MIRROR,RH TO REPAIR SEE 107.40 -
LABOUR
3,446 .40 38.92
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 507.00 150.00
REPAIR OF FENDER FRT/RH AND COVER,QUTER
MIRROR,REH
SPRAY PAINT, 558.00 270.00
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 20.00
TO REMOVE AMD REFIX WING MIRROR MOT NECESSARY 12000 -
TO REPLACE SUNDRY PARTS MOT NECESSARY 100.00 -
TO WASH AND VACULUM. MOT NECESSARY 60.00 -
1,525.00 480.00
GRAND TOTAL 4.973.40 518,92
RECOMMENDED COST OF LUMP SUM REPAIRS 500.00
(TOITS PRE-ACCIDENT CONDITION)

i

Report Ref No. C5/SMO18012786/R1sd3n2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

KL

ADRIAN LING WAI PING

B.Eng AMSOE,AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Report is made solely for the use and benefit of the Client named on the front page of this Report.

Mo lability of responsibilite whatscever, in contact or tort, ks accepbed 1o any third party wiho
AT FiEh.

Bepor. i shols of in part. does 5o at his or her




